I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
MOCITYT:

1)nocynoBe BperytoBaHHS:

-B pa3i HaCTaHHS TEPMiHY/CTPOKY — MOTalleHHs 3a00pProBaHOCTI 33 JOTOBOPOM IIIJITXOM JIOTOBIPHOTO
CTIMCaHHS Ha yMOBAX, BU3HAUYECHUX YKJIAJIEHUM JIOTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM;

-cIjlaTa HEYCTOHMKM B MOPSJIKY Ta po3MipaX, BHU3HAYEHHX YKJIAJEHUM JOTOBOPOM Ta UYHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JIOTOBOPOM Ta YUHHHUM 3aKOHOJIAaBCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKUMU IependaueHa JOTOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, e po3miiieHo iHdGopMallito mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/contacts/contacts-
details Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAZJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MMOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOKY, B penakuii, 3aTBepkeniii [Ipotokonom Ipasninas Ne 6 Big 01 mrotoro
2022 poky, nitoth 3 15 6epesns 2022 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB ¢Gi3ndHux ocio: https://bankvostok.com.ua/guarantee
bank 3BepTae yBary, 1mo:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJ OTPUMaHHS PEKJIaMHHMX MaTepialliB 3aco0aMy JUCTAHIIHHUX
KaHaJlB KOMYHIKaIlii:
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5
%D1%82%D0%B0%20-
%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%
BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%B
B%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/%D0%90%D0%BD%D0%BA%D0%B5%D1%82%D0%B0%20-%D0%97%D0%B0%D1%8F%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%D0%BC%D0%BE%D0%B2%D0%B0%20%D0%B2%D1%96%D0%B4%20%D1%80%D0%B5%D0%BA%D0%BB%D0%B0%D0%BC%D0%B8.pdf?v=637184027750000000

3arBepmxeni [Iporokonom [IpaBiinHs
Ne 6 Bix 01.02.2022

ITPABUJIA HAJAHHSA BAHKIBCBKHUX ITPOJAYKTIB TA IOCJIYT ®I3BUYHUM
OCOBAM B ITAT «<bAHK BOCTOK»

(peoaxyis oie 3 15 6epesns 2022 poky)

PO3IJT 1. TEPMIHM......ccuiiuiiiiiiiiiiiiiiiiieitiieittieieiatieceetaceacssssssscsscsssssssssssnsnns 6
PO3 LI 2. BATAJIBHI IIOJIOKEHHSL......coiiviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieieiiesiaciaennnes 23
PO3A1JI 3. TIOPAJOK BIIKPUTTS, OBCJIYT'OBYBAHHSA

TA 3AKPUTTSA HIOTOYHUX TA JEITO3UTHUX PAXYHKIB ......cccevvviiiinininennnn 44
A. TIOPAIOK BIIKPUTTA, OBCJIYI'OBYBAHHA

TA 3AKPUTTSA IOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM IIK..................... 44

b. HOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA
TA 3AKPUTTA IOTOYHUX TA JEITO3UTHUX

PAXYHKIB BE3 BUKOPHCTAHHSI ITK.......cucevuunierineereneerineereneersneeessneersnnnenns. 85

PO3/L1 4. MOPSIIOK OBCJIYTOBYBAHHS

®IBUYHUX OCIBE B CUCTEMI OHJIAMH-BAHK .........cooiiieieeeeeoeeeeeeeeeeeeeeeeeeeen 101
PO3/1J1 5. MOPSIIOK HAJAHHS ®I3UYHUM OCOBAM

HOCJYI, HOB’SI3AHUX 3 BAHKIBCBKUMU METAJIAMM.........ccvvnvvvnnevnnnnnnnen. 112
PO3/1J1 6 JOTOBIPHE CIIMCAHHSI KOLITIB

I3 PAXYHKIB KJIIEHTA ....oovuneteetceseensnnsess s ssesssessssssnssssesssssssssssssssasssssssssssssssssssssssssasssassssanes 115
PO3/L1 7. HOPSIIOK HAJAHHS IHAUBIIYAJIBHUX

CEN®IB B TUMYACOBE KOPUCTYBAHHS.........ccvuiiuieiiinerieernerneennnennnen. 118
01831 1 ) (T N 22N £ 1 N 1 (R 125
PO3IT 9. THIIL YMOBH.......ceuuieennirnneeeneernneerneernneesneesnerseesseesseessseessessneesnnn. 127
PO3JILT 10. IPUKITHIIEBI YMOBH........cccuuuiirineerineereneerneereneersneeessneessneennn 138

[IpaBuna € 3araabHOAOCTYITHUMHU, PO3pOOJIEHI Ha HEBHM3HAYEHHM CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTu, BKa3aHoi IpH iX po3MinieHHi Ha Caiiti banky.

IIpaBuna HajnaHHS OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIITYHOMY
AKIIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mani - IIpaBuia) € cucteMoro 3aTBEpIKEHUX
1 ONPUITIOIHEHUX HOPM Ta YMOB, SIKI BU3HAYAIOTh MOPSJIOK T4 YMOBU HaJaHHS OKpPEMHUX OaHKIBCHKHUX
MIPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU TapU(]iB Ta 1HII MUTAHHA, IOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIYroByBaHHSIM Ta 3akpuTTsM [loTounux Ta BrimagHux
(memo3uTHNX) paxyHKIB, oOmepaii 3a SKUMH 3I1ACHIOIOTBCS 0€3 BHUKOPUCTAHHS EIEeKTPOHHUX
IJIATDKHKUX 3aC00iB;

-BIIKpUTTSIM, PO3PaXyHKOBO-KAaCOBUM OOCIIyTOBYBaHHSIM Ta 3aKpUTTAM  [lOTOYHMX paxyHKIB Y
0aHKIBCHKHMX METajax,

-BIIKPUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIiB 3 BUKOPHCTAaHHIM €JIEKTPOHHHX
IUTATIKHKX 3ac00iB, y T.4. 3 HagaHHaM nociayru SMS-info Ta Mastercard SecureCode/ Visa Secure;
-HaIAaHHSAM TTOCIYT JUCTAHIIIHHOTO 00CITyrOBYBaHHS paxyHKIB 3a qonoMoroto Cuctemu OHnaiH-0aHK,
y T.4. HagaHHsa nocnyru «Hakonmikay», «Ha3ouparycy,

-BCTaHOBJICHHSIM/aHYJIIOBaHHAM JIMITY oBepapadty Ha IloTouHOMY paxyHKy 3 BUKOPHCTaHHSIM
eJIEKTPOHHUX TJIATIKHUX 3aC001B;

- HaJJaHHSM 1HAMBIAYyaJIbHUX cei(iB B THMUACOBE KOPUCTYBAHHS KIIIEHTaM;

- HAIaHHAM 1HIIUX TOCIyT, nependavenux umu [paBunamu/Tapudamu banky.

[IpaBuna He 3aCTOCOBYIOTBHCS IO BPETYIIOBAHHS BIJIHOCHMH 3a OYJIb-IKUMHU IHIIMMH JOTOBOPAMH,
cropoHoto 32 akuMu € [TAT «BAHK BOCTOKY, He Bkazanumu B uux [IpaBunax.

JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH He perjaMeHTyoTbcs nuMu [IpaBunamu.

OOcyroByBaHHSI OTOYHUX/AETIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOMITHIX, OOMEXEHO



nie3naTHUX Ta/abo Hemie3gaTHUX O0ci0 3MIMCHIOEThCS baHKOM 3 ypaXyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETbCSA 3IHCHEHHS NPAaBOUYMHIB MaJOJMITHIMHU/HEIUIOBHOMITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3MaTHUMUA 0COOaMHU.

[IpaBmwia € myOMiYHOIO TPOMO3MINEI0 HA yKiIagaHHs JloroBopy mpo KOMIUIEKCHE OaHKiBChKE
obcnyroByBanHs (izuuHux oci6 (Hagami — Ily6miuna mpomosuiis/[IpaBuina) 3 MOXIMBICTIO
oOciyroByBaHHs (Di3MYHUX-0CIO PE3UICHTIB UM HEPE3UICHTIB Ta OKpeMuXx JloroBOpiB, YKIAJACHHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
EJIEKTPOHHOIO IJIATDKHOTO 3aco0y, BIAKPUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTalax,
00CIIyroByBaHHs PaxyHKY 3a A0NOMOror cucreMu OHaiH-0aHK, BCTAaHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

ITAT «bAHK BOCTOKY, nitoun Ha miacTaBi cT.cT.633, 634, 641, 644 1{uBiibHOTO KOJCKCY YKpaiHH,
3BepTaeThes 3 miero IlyOmiuHor0 mpomosuiiero Ta O0epe Ha cebe 3000B’sI3aHHS HAJlaBaTH MOCITYTH B
NOpSAAKY Ta Ha yMoOBax, nependaueHux uumu IIpaBwiamu, siki Oynu BcraHOBIeHI baHkoM Ta
onpwiroHeHi Ha [HTepHer - cTopinii baHky 3a enekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
Gbi3uyHUM 0ocobam, ki mpukMyTh (akienTtyoTh) [1yomiuny npono3uiiro banky.

AxuentyBanHs naHoi [lyOmiunoi mpono3umii 371iCHIOETRCS 3a agpecaMH MiCIe3HaXOJKEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHsi gaHoi I[ly6miynoi mpomosumii (mpuennanHs o IlpaBui) moxe OyTH 3a1HCHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO Mponykry «baHk BriacHuii PaxyHok»-3a J01OMOTOIO
MoOimpHOTO A0naTky «bank Bracumit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
IMCTaHIITHOTO 00CTYyrOBYBaHHS PaxyHKY - B cucTeMi OHaiiH-0aHK.

AxuentyBanHsi aaHoi [lyOmiuynoi mpomosuuii (npueananns no Ilpasui) BigOyBaeTbcst y MOBHOMY
o0cs3i, y pasi nonanus 1o banky 3asBu-/{oroBopy mpo akuent [ly0Gmiunoi mpono3uiii Ha yKiIanaHHSI
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHs. Y 1IbOMY pa3i aaHa [lyOiiuHa npomno3uiis
(ITpaBuna), Tapudwu, 3asBa-J{oroBip pa3oMm CKIAAAOTh €AMHAN JOKYMEHT — J[OTOBIp MpO KOMIUIEKCHE
0aHKiBCbKe 00CIyroByBaHHs (i3MUHUX OCi0, sKuil BianmoBiaHo A0 cT. 628 LUK Ykpainu € 3mimanum
JIOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pI3HUX JOrOBOpPIB: OAHKIBCBKOTO paxyHKY, KpPEIUTHOIO
JI0TOBOPY, @ CaMe JI0TOBOPY PO BCTAHOBJIEHHS JIMITY oBepapadTy, HaJaHHS MOCIYT 3 TUCTAHIIITHOTO
ob0cnyroByBanHs [loTounoro paxyHky y cucremi OnnaitH-0aHK, Ta, y pa3i 0OpaHHs, HaJaHHS TTOCIYT
SMS-info, tomo. Yxmagenuss JloroBopy KBO 3miiicHioetsest Mik bankom Ta Kiientom 6e3
HaB’SI3yBaHHS OCTaHHbOMY OaHKIBCHKHMX Tmociyr; akuentoMm [lyOmiynoi mnponosumii KiieHt
0e33acTepe’KHO MiATBEp/KYeE, 0 Ha MOMEHT ykianeHHs [loroBopy KBO Kiient o3naiiomuBcs 3
OBHUM TekcToM JloroBopy (30kpema, 3 numu [Ipasunamu ta Tapudamu banky), moBHICTIO 3p03yMiB
fioro 3mMicT Ta morojukyerbes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu loroopy KbBO Kiienty
3po3yMuIl Ta HE NOTPeOyIOTh JOAATKOBOIO TJIYMAu€HHs, BIANOBiNalOTh iHTepecaM KiieHra, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae mij
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHUCHOI YroJu a0o 30iry BaXKKUX AJIs
HBOTO OOCTaBMH, BiH HE € KOAHMM UYMHOM OOMEXEHMM 3aKOHOM, IHIIMM HOPMAaTUBHUM aKTOM,
CYJIOBUM DIIICHHSIM a00 1HIINM, TIepe10adyeHuM YHHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu [Jorosopy KBO.

AxuenrtyBanHs aaHoi IlyOmiunoi mpomnosuuii (npueananHs no IlpaBui) moxke BigOyBaTucs He B
MOBHOMY 00cs31 mocayr y pasi npueaHanss 1o IlpaBun B yacTuHi HajjaHHA baHKOM OKpeMHX MOCIyr
IUIAXOM Ta y croci0, nepeabadenuii nuumu llpaBunamu. ¥V takomy Bunaaxky KiieHT BBakaeTbcs
TaKuM, 110 MpHEIHABCA 10 1uX [IpaBuil y Till 4yacTuHI, SIKa PEryio€ BIIHOCUHU IIOJ0 HAJaHHS oMy
o0paHMX OKpEeMHUX MOCIYr (BIIKPUTTS OAaHKIBCBKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS E€JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, BIIKPUTTS OaHKIBCHKOTO PAaxyHKy y OaHKiBCBKHMX MeTajaxX, HaJaHHS IMOCIYT 3
IUCTaHLIiHOTrO 006cmyroByBanHs [loTouHoro paxyHky y cucremi OHilaiiH-0aHK, BCTAHOBJIEHHS JIMITY
oBepapadry, Tomo). Y npomy pasi gana Ilyoniuna nponosuuis (ITpaBuna), Tapudu, 3assa-/lorosip
Ta/abo oxpemuii Jlorosip, yKJIaJAeHMH 3a OKPEMHMHM IOCIyraMu baHKy BIAMNOBIHO 1O YMOB ILIHMX
[TpaBui, pa3oMm CKJIaJalOTh €IWHUN JOKyMEHT — JloroBip, 110 yKJIaeHHUH 3a OKPEMHUMH MOCIyraMu
banky, sixi Bu3HaueHi1 y 3asBi-JloroBopi/okpemomy Jlorosopi, akientoBanux Kiienrom.
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Hanani JloroBip mpo KomriekcHe OaHKiBCbKe 0OciyroByBaHHS ¢i3muHuX oci®6 Ta [lorosip, o
YKJIaJJIEeHUH 32 OKpEeMUMH IociayraMmu/npoaykramu banky okpemo — Jlorosip, a y pa3si 3acTOCYBaHHS
HopM 1ux [TpaBui BuKOuHO U1 JJoroBOpy nMpo KOMITIEKCHE OaHKiBChKE 00CIyroByBaHHS (i3MYHHX
0ci0, 10 TaKOTO JIOTOBOPY 3aCTOCOBYEThCs ckopoueHHs — [{orosip KBO.



PO3A1JI 1. TEPMIHH

TepMiHu Ta CKOpOUYEHHs, HaBEACHI HIKYE, 3aCTOCOBYIOThCA y IuX [IpaBmiax B TakoMy 3HAauY€HHI:
Apple Pay — cucrema MOOUIBHUX IUTATEXKIB BiJ Kopropamii Apple, 3aBasku sKiii KOpHCTyBadi
MOGiTBHIX IpUCTpoiB iPhone (siki miaTpuMyroTh TexHONorito NFC?), iPad, Apple Watch, Mac MOXyTb
3MIACHIOBAaTH pO3paxyHKM B MarasMHax Ta Mepexi lutepuer. Apple Pay nosBosisie 3mificHuTh
BIAIM(POBKY ICHYIOUMX IUIATDKHUX KapTOK, IMICIS YOro KOPUCTYBa4 MOXKE 3JIMCHIOBATH IUIATEXi 3
Takux KapTok nusixoMm texnosorii NFC. Apple Pay He nepenae nani miaTi>kKHUX KapTOK MPOAABIIIO, A
MIpU 3A1MCHEHHI TPAaHCAKIlli TEXHOJOTI BUKOPUCTOBYE AMHAMIYHUN Koja Oe3rneku. [TomaioHMil criocio
3MIACHEHHS IUIATE)XYy € aHAJIOTIYHUM TaKOMY CIOCOOYy OIUIaTH SIK OIJjiaTa IUIATDKHOI KapTKOK 3
Oe3KOHTaKTHUM iHTep(delicoM, aye, Ha BiIMIHY BiJl OCTaHHbOTO, BHMAara€ JIBYXCTYIEHEBOI
ayTeHTHdIKaIlii 11 MABUIICHHS piBHA Oe3neku. Apple Pay € pi3HOBHIOM IJIaTI)KHOTO 3aCTOCYHKY.
Garmin Pay - cucrema eJIeKTPOHHHUX TUIATEXKIB 3a JIOTIOMOTOK0 «PO3YMHHX TOJMHHUKIBY. Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTiIO 0e3ApoToBOI mepeaadi ganux majioro paaiyca (NFC) 3 mertoro mepenaui
JaHUX MpoAaBl0. BiH € anpTepHAaTHBOIO NpH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
€JICKTPOHHOMY TUIATDKHOMY 3ac001 a00 MarHiTHIA CTpivill Ha HHOMY, IO JO3BOJISE KOPHCTYBauyeBi
nepeaaTy JaHi eJIeKTPOHHOTO IUIATIKHOTO 3ac00y Yy TUIATDKHHUIA TEPMiHAN MPH 3IMCHEHHI IUIATEXY.
Jnsa aktuBanii Garmin Pay Ha cBoeMy mpucTpoi moTpiOHO MPOCTO JoJAaTH OaHKIBCbKY KapTKy B
CrenialbHOMY MEHIO0 Oe3KOITOBHOrO IuiaThkHoro aoxatky Garmin Connect, BCTaHOBJICHOTO Ha
cmapTdoHi 13 onepauiiinoro cucremoro Android/IO0S. Jlns 3aificHeHHS TUIaTeXy HEOOXIAHO MiTHECTH
«PO3YMHHH TOAMHHUK» 1O IUIATOHKHOTO TEPMiHANY Ta 3aTpPUMaTH HOTO /0 3aBEpIICHHS TpaH3aKIii.
[ToniOHuit croci® 31iliCHEHHS TUIATEXKYy € aHAJOTIYHMM TaKOMY CHOco0y oriaTH K Oe3KOHTaKTHa
TEXHOJIOTIs, ajle, Ha BIAMIHY BiJ] OCTaHHbOI, BHMAara€ JIBYXCTYICHEBOI ayTeHTH]IKamii s
MiaBUIICHHS piBHA Oe3neku. Garmin Pay € pi3HOBUOM MIAT1>KHOTO 3aCTOCYHKY.

Google Pay — po3posbnena kommaniero GOO0gle cuctema eleKTPOHHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdOHIB, MIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa MpaIoe IMiJ OINepaliifHoI0
cucremoto Google. Google Pay BHKOPHCTOBYE TEXHOJIOTiI0 OE3APOTOBOI Mepenadi JaHUX Majoro
paniyca (NFC) 3 MeToro mepenadi JaHUX MPOJAABIHO. BiH € albTepHATHBOIO MPH 3AIHCHEHHI MIATEKY
3a JOTIOMOTOI0 IUIATIXKHOTO TEpPMIHAJy YUIy Ha €JIEKTPOHHOMY IUIATIXHOMY 3aco0i abo MarHiTHii
CTpiulli Ha HBbOMY, IO JIO3BOJIIE KOPHCTYBaue€Bi 3aBaHTAKyBaTH JaHI €JIEKTPOHHOIO IUIATIXHOTO
3aco0y y IUIATDKHUNA TepMiHAJI TpH 3A1MCHEHHI miarexy. s 3aiiicHEeHHs IUIaTexy HEOOXiITHO
HiHECTH MOOUIBHUNA MPUCTPIM 10 IUIATIKHOIO TEpPMIHATYy Ta 3aTpUMaTH HOro A0 3aBEpILIEHHS
Tpan3akuii. [ToniOHuit cioci6 3A1iICHEHH IJIaTeXy € aHAJIOTTYHUM TaKOMY CIIOCO0Y OIJIaTH SIK OIliaTa
IUTAaTIKHOIO KapTKOK 3 Oe3KOHTaKTHUM iHTepdeiicom, ane, Ha BiAMIHY BiJi OCTaHHBOTO, BUMArae
JBYXCTYIEHEBO1 ayTeHTu(IKalii aias mniABUINEeHHs piBHA Oe3neku. Google Pay € pisHOBHIOM
IUTaTIKHOT'O 3aCTOCYHKY.

ABTOpHU3allis - Tpoleaypa OTPUMaHHS J03BOJly Ha TpoBeneHHs omepamii 3 Bukopuctanusm [1K.
AreHT inenTudikauii Ta Bepudikanii kIieHTIB- ocoba, ska i€ BiJ IMEHI Ta B iHTepecax cy0’ekTa
nepBUHHOrO (iHaHcoBOro MoHiTOpuHry (baHky), 3aiiicHIOe ineHTH(IKAaliIO0, BEpU]IKaAIIIO KIIEHTIB
(mpeacTaBHUKIB KITIEHTIB), BCTAHOBIICHHS iX KiHIIEBUX OcHedilliapHUX BIACHUKIB Ta BKHBAE 3aXO0JIIB 3
BepHudikauii ix ocodbu, a Takox 1H(poOpMaLlli 00 METH Ta XapaKTepy MalOyTHIX AUTOBUX BITHOCHH,
OTpPUMaHOI Bil TPeThOi 0COOH, AKa € Cy0’€KTOM MEPBUHHOTO (hiHAHCOBOI'O MOHITOPUHTY BiAIMOBIIHO
710 BUMOT 3aKoHY ab0 B)KMBA€ MOJI0HI 32 3MICTOM 3aXO[IH, JIi€ Ha MIJICTaBl YKJIAACHOTO MHUCHhMOBOTO
JIOTOBOPY MK cy0’ekToM TmiepBUHHOrO (hiHaHCcOBoro MoHiTopuHry (baHkom) Ta areHTOM.
BiamoBiganbHICTE 3a 37a1HCHEHHS HalexXHOI mepeBipku KimieHTa areHTomM Hece CyO’€KT MEpPBHHHOTO
¢inancoBoro MoHiTopuHry (baHk).

AKTHBOBAHA IUIATi?KHA KAPTKa — TJIaThKHA KapTKa, aKTHBAIlIA SIKOT 3/[IHCHIOETHCS 32 JTOTIOMOTOIO
Omnnaitn-6anky, Sms-zanuty Ha kKopoTkuii Homep (KH) 6464 a6o BBemenns IIIH B mumaTixHHX
MPUCTPOSIX.

IMpuctpoi iPhone, siki He miarpumyroTh Texuomoriro NFC, MmoxyTh BHKOpHCcTOBYBatH Apple Pay 3a momomororo Apple
Watch. NFC - texnosoris 6€31p0TOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MaJloro pajiyca Jii, 3a JIOMOMOTOK SIKOI KOPHUCTYBau
Ma€ MOXKJIMBICTh 31MCHIOBATH OOMiIH TaHUMH MIX IIPUCTPOSIMH B Mexxax 10 caHTUMETpiB.



Axkuent KiieHTomM— BumHeHHs1 KimieHTOoM niif, siki cBig4arh mpo mpuiHATTS Kiientom Ily6miunoi
nponosutlii (IIpaBun) banky B mimomy abo B yactuni Ta ykiananus Jlorosopy KbO a6o Jlorosopy 3a
OKpEeMUMH Tociyramu /mpoaykramMu banky nuisxom ta y cnoci0, BusHaueHUMH uumu [IpaBunamu.
Akuis- crneuianpHa mpomno3uilisi banky Bcim 6e3 BuuATKy Kiientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHs AKIi OTpUMAaTd JOJATKOBI YMOBH, SKI TOJIMIIYIOTh YMOBH
JloroBopy, 10 YKJIAAA€ThCs B P10 MPOBEACHHS AKIIII.

AHKeTa-3aiBa — JIOKYMEHT, 110 ckiangaetbes Kiientom 3a ¢opmoro, pospobrienoro bankom Ta
nojaeTbes 10 banky i BH3Hauae yMOBM 3allMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYrH/pOayKTa
banky, Big oTpumanHs sikoi BigMoBisieThesi KiieHT B pamkax J{oroBopy, yKiaJeHOTO 3a OKPEMOIO
oCIyror/mpoaykroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacmimox
akuenty bankom Ankeru-zasBu KiieHTa BHHHUKarOTh, 3MIHIOIOTHCS 200 MPUIMHSIOTHCS BITHOCHHU
Cropin B pamkax [loroBopy, YKJIaJeHOTO 3a OKpPEMOIO IMOCIyro/mpoaykrom banky//loroBopy Ha
KOMIUIEKCHE OaHKiBChKEe OOCTYyroByBaHHS Ha yMOBax, IO BUKIAJeHI B AHKeTi-3asBi. AHKeTa-3asBa
MoOe OyTH TakoX OQOpMIJICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKJIQJIECHOTO CTOPOHAMHU
Horosopy. Bnacninox akuenty Kiientom 3MiH ymoB ykiaaeHoro Croponamu [loroBopy muisixom
oopmieHHs BiAMOBIOHOI AHKETH-3asBH, 3MIHIOIOThCS BimHocuHH CTOpiH B pamkax Jlorosopy,
YKJIQJIEHOTO 3a OKPEMOI0 MOCIYrow/mpoaykToM banky/JloroBopy Ha KOMILIEKCHE OaHKIBChKE
oOCITyroByBaHHS Ha YMOBaxX, IO BHUKIaACHI B Takiii AmnKkeri-3asBi. @Popmu AHKeT-3as1B
3aTBepaKyroThCs Hakazom o banky.

AHYJTIOBaHHSA JiMiTY oBepapadTy — 3aKpuTTA JiMITy oBepapadTy Ha ymMOBax, BCTAHOBICHUX Y
Jlorosopi, Bkirovarouu 11 [1paBuina;

AyTenTudikauis — npoueaypa nepeBipku 3aco0iB ayreHTHdiKamii KI€HTA, MiCIA MPOXOHKEHHS SKOT,
bank Bu3nae Kiientom oco0y, 110 BBena BipHiI 3Ha4eHHS 3ac00iB ayTeHTHdikauii Ha Caiiti Cucremu
OmnnaiiH-0aHK.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BaHkiBcbKi _MeTaau-3010TO, cpibiio, MiIaTHHA, METalM IUIATHHOBOI TIpynH (manajii), AoBeaeHI
(adinoBaHl) 10 HAWMBUIIUX MPOO BIAMOBITHO JO CBITOBHX CTaHIAPTIB, y 3JMBKaX 1 MOPOIIKaX, IIO
MaroTh cepTU(IKaT AKOCTI, a TAKO)K MOHETH, BUPOOJICH] 3 TOPOTOLIIHHUX METAJIB.

BankiBchbKHii _aBTOMAT _camMoo00cayropyBanus _(6ankomar, ATM) — mnporpamMHO-TEXHIUYHHIA
KOMIUIEKC, W10 HaJae MOXJHMBICTb JEp)KaTeNll0 EJeKTPOHHOIO IUIATDKHOIO 3acoly 3ailicCHUTH
camMo00CTyroByBaHHsI 3a OMeEpalisiMU 3 OJIep’KaHHS KOIUTIB y TOTIBKOBIM (opMmi, BHECEHHS iX AJs
3apaxyBaHHs Ha BIJIMOBIJHI paxyHKH, OAep)KaHHS 1H(OpMalii 11070 CTaHy paxyHKiB, a TaKOX
BHUKOHATH 1HIII omepanii 3riAHO 3 QYHKIIOHATIbHUMHU MOKJIMBOCTSMHU I[bOTO KOMILJIEKCY .

BbiiokyBanusi JIOroBopy — THMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCS Ha
[ToToyHux paxyHkax, BIIKPUTHX B paMKax BIAMNOBIIHOTO JloroBopy, BHACHIOK OOCTaBHH,
BcTaHoBiIeHuX [IpaBunamu.

BiokyBaHHS _KOWITIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHUKAE BHACHIIOK OCOOJIUBOCTI
po3paxyHkiB 13 3actocyBanHs [IK, Ta cknanae yactuny omnepaiii nepekasy, nposefeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIlii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PAaXYHKIB/3HATTS TOTIBKOIO, aje
criMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxynky KiieHTa e He mpoBeeHO.
BaokyBanns (nmpusynuHenHnsi) aii IIK — TtumyacoBa HeMOxnuBICTh 3aiiicHeHHs omepariid 3 [1K
BHACJI/IOK BUHHKHEHHS 00CTaBUH, niepeadoaueHux numu [IpaBunamu, BianoBigaum JloroBopom ta/abo
YHMHHUM 3aKOHOJIABCTBOM YKpaiHH, MOXE 3IIHCHIOBATHCS NUISIXOM YHEMOXIIMBJICHHS BUIaTKOBUX
ornepauiit 3a [lorounnm paxyHkowm, iHitioBanux KiieHrom.

Bpay3ep - nporpaMue 3a0e3neueHHs], sKe BCTAHOBIICHE Ha 00JIaJHaAHHI KOPHCTyBaya, MpU3HAYCHE /IS
MOIIYKY Ta TMeperysiy cailtiB B Mepexi IHrepHer (Hanpuknan Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta inmii).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAI[lOHAJIbHA BaioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gonapu CIIA, eBpo, a Takox Oy/ib-sKa BaIi0Ta, IO HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu;
Bepudikauisi K1ieHTa- 3aX0/1,I110 BKUBAIOTHCS CY0 €KTOM MNEPBUHHOTO (piHAHCOBOI'O MOHITOPUHTY
(bankom) 3 MeTor0 nepeBipkH (MIATBEPKEHHS ) HAJIEKHOCTI BIANOBIHIN 0c001 OTpUMaHUX Cy0’€KTOM




MEPBUHHOTO (DIHAHCOBOTO MOHITOPUHTY 1ACHTU(IKAIIHHUX JaHUX.

Bujgaya roriBkm - oneparis 3 Bumaui [epxaremo IIK rpomoBux komTiB uepe3 kacy banky,
(dhiHaHCOBOI ycTaHOBH, OaHKOMAT.

Bunucka — 3Bit npo onepauii 3a [Torounum paxyHkoM, nposesieHi i3 3acrocyBanusm [1K.

BurparHuii JimMiT — rpaHu4Ha cyMa KOLITIB, IKY MO>KHAa BUKOPUCTOBYBATHU IIPU IPOBEIEHHI onepariii
3a [Torounum paxyHkoM i3 3actocyBanHusM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOIITIB Ha
[ToTouHOMY paxyHKY 3a MiHYCOM, CyMH, 1110 0OCITYTOBY€EThCS 3a MOCHyror «Hakomumika»/ mociyror
«Hasbuparyc» (sixa aktuBoBaHa 10 nporo [1P), cymu 3a010Kk0BaHUX, ajie HE CHMCAHKUX KOIITIB, & y
pasi Ha/IaHH 3a TOTOYHUM PaxXyHKOM oBepApadTy — K cyma JIIMITy oBepApadTy Ta 3JIUIIKY
BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHUX, ajie HE CIIMCAHUX KOIITIB Ta CyMU KOPEKIii
BHUTPATHOTO JIIMITY.

Bxu1aja (1eno3uT) — KOIITH B FOTIBKOBIH a00 6e3roTiBKOBiH popmi y BamoTi Ykpainu abo B iHO3EeMHIH
BaJTIOTI, SIK1 3aJTy4eH1 OaHKOM BiJ] BKJIaHUKA (200 K1 HAIIAIIUIH 711 BKJIAJIHUKA) HA YMOBaX JI0TOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIaay (A€T03uTy) (KpiM KOIITIB, 3aTy4€HUX BiJ BUAAi
oImaaHoro ceprudikara 0aHKY), BKIIOYAIOUYM HApaxoBaHi BiICOTKM Ha Taki komtu. Koy, 3amy4eHi
OaHKOM BiJ BUJadi (BUITYCKY) OIIaJHOTO cepTr(ikara 6aHKy abo Jeno3uTHOroO ceprudikaTa 6aHKyY, HE
€ BKJIaJIOM 3riiHO 3akoHy Ykpainu «I[Ipo cuctemy rapantyBaHHs BKIa/liB (PI3UYHUX 0CI0».

Bruaja (iemo3uT) Ha BUMOLY - TPOIIOBi KOmITH 260 0AaHKIBCHKI METaJH, 10 PO3MIIIEH]
Kiientom/Brnagaukom B banky Ha yMOBax BHIaui BKJIay (I€mM03UTy) Ha mepiny Bumory Kiienrta/
Bkiagauka abo 3aiiiCHEHHS IIaTeXIB 32 PO3MOPSAIKEHHSIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMITH a00 OaHKIBChKI MeTald, po3mimieHi Kiieatom/
BxiagaukoM B baHKy Ha BU3HAYEHUI IOTOBOPOM CTPOK.

BkJjaaHa (1eno3uTHA) onepailis - onepaiist banky 13 3any4eHHs rpomoBux KomTiB Big Kiienra/
BkiagHuka Ha iioro paxyHok B baHKy Ha JOTOBipHHX 3acajax.

Bxaagnuk- ¢izudyHa ocoba, sKa ykiajia abo Ha KOPUCTh SKOT YKIIaJIEHO JIOroBip 0aHKIBCHKOTO
paxyHKy, 0aHKIBCHKOT'O BKJIaay (IEHO3UTY), KpIM (Pi3UYHOI 0COOH, SIKa € BIACHUKOM JIUIIIE OILlaJHOTO
ceprudikara 6aHKy, 3rigHO 3akoHY YKpainu «IIpo cucremy rapaHTyBaHHs BKJIAIiB (Di3UYHUX OCIO».
BxJiagnuii (1eno3uTHMII) PAXYHOK - paxyHOK, 110 BigkpuBaeTbes bankom Kiienty/Bxnannuky Ha
JIOTOBIPHIM OCHOBI /17151 30epiraHHs rpolei, o NepeialoThCsl KIIIEHTOM B YIPaBIIiHHS Ha
BCTAHOBJIEHUH CTPOK ab0 0€3 3a3HaYeHHsI TAKOI'0 CTPOKY I11/1 BU3HAUEHUH MPOILEHT (10X11) 1
MiUISraoTh NoBepHeHHI0 KiienTy /BriiaqHuky BiAMOBITHO 10 YMOB IOTOBOPY.

Bpery/jloBaHHsi _NIpPOCTPOYEHOI 3a00pProBaHOCTi- 3iilicHIoBaHI baHkoMm (Kpeautopom), HOBUM
KpPEIUTOPOM, KOJIEKTOPCHKOIO ~KOMIIaHIEK 3aXOAM, CHPSIMOBaHI Ha IOTAIIEHHS Yy I03aCyJOBOMY
nopsaaky 3aboproBaHocti  Kiienrta/llo3nyanpHuka(cnokuBaya), SKHM NPOCTPOUYMB BHKOHAHHS
IPOILIOBOr0 3000B’A3aHHA(MIPOCTPOUEHA 3a00pPrOBaHICTh) 3 JOTOBOPOM MPO CHOXKHUBUMN KPEIUT.
Brpara IIK- nemoxuusicTts 3aiiicHeHHst Kimientom (kopuctyBadem [1K) koHTpomro (BOiOIHHS) 32
€JIEKTPOHHHUM IUIaTIKHUM 3ac000M, HEMPaBOMIPHE 3aBOJIOAIHHA Ta/ab0 BUKOPUCTAHHS €JEKTPOHHOTO
IJIaTIKHOTO 3ac00y UM MOTr0 PEKBI3UTIB.

Jebitopcbka 3a0oprosanictb Kui€eHTa-gepskaresisi eJIeKTPOHHOIO ILIATiXKHOIO 3aco0y- cyma
3a0oprosanocTi KiienTa, sika BunHukia 3a Ilorounum paxyHkoM nepen bankoMm Ha meBHy aary, 1o
BHACIIIJIOK MUHYJIMX TPaH3aKIii 3a00pryBaB baHKy HeBHI CyMH IpOIIOBUX KOILITIB B HalllOHAJIbHIM
abo 1HO3eMHIH BalfOTI 4epe3 OCOOJMBOCTI 3IIMCHEHHS PO3pPaxyHKIB 13 3aCTOCYBaHHSAM ILIATINKHOI
kapTku. Cyma JlebiTopchkoi 3a00proBaHOCTI BU3HAYAETHCS SIK TO3UTUBHA PI3HULS MK IEPEBUILICHOIO
CYMOIO IUTaTIXKHOI omepalli HaJl CyMOIO 3aJIMIIKY KOWITiB Ha [loTouHOMY paxyHKY Ta HaJaHOTO JIMITY
oBepapadTy (Ko Horo BcTaHOBIEHO baHkoM) Ha eHb 31IHCHEHHS CMCaHHs KOwTiB. Po3aMip Takoi
3a00proBaHoCcTi Ta 4Yac ii BUHMKHEHHS HE € TMporHo3oBaHuM. JlebiTopcbka 3ab00proBaHICTh €
3000B’s13aHHsIM  Kiienta moracutu Oopr mnepex baHkom, 110 BHHUK Yy pe3ylnbTaTi MHUHYIHX
noaii(TpaH3akiii), Ta npaBoM Bumoru banky no Kmienra.

Hdepxarenb IIK (Jlep:xkatean) - Kiient a6o JloBipena ocoba KiieHra, sika Ha 3aKOHHUX MiJICTaBax
BukopuctoBye 1K (ii pexBi3uTH) uis 1HiLIIOBaHHS Nepeka3y komTiB 3 [lorounoro paxyHky B banky
a00 3/11HCHIOE 1HIII oneparii i3 i 3acTOCYBaHHSIM.

dep:xkateab KIIK - ¢dizuuna ocoba-migmpuements abo gosipeHa ¢izmyHa ocoba BiacHuka [1P-




cy0’ekTa rocmojaproBaHHs (FOPUANMYHOI 0COOH, (I3UYHOI OCOOM-IIANPHUEMIIT), KA Ha 3aKOHHUX
nigcraBax BukopuctoBye KIIK (i pexBi3uTn) /uis iHiLiIOBaHHS Mepeka3y KOUITIB 3 BiamoBigHoro I1P
B banky ab6o 3miiicHIO€ iHII1 omepartii 13 3acrocyBaHHsM 3a3HaueHoi KITK.

Jifyi, siki BUKOHYIOTH NyOJiyHi ¢yHKUIT B MiKHAPOAHMX OpraHizamisix, - mMocajaoBi ocodu
MDKHApOJHHMX OpraHizamiii, ski o0iiMaroTh abo oO0iiMany Tocaay KepiBHHUKA (IUPEKTOpa, TOJOBH
npaBiiHHSA a0o0 IHIIY) YW 3acTylIHHKAa KEpiBHUKAa B TaKUX OpraHizamisx ab00 BUKOHYIOTh YH
BUKOHYBaJIU Oy/Ib-sK1 1HII KepiBHI (BHU3HA4YHI mMyOmivHi) (yHKII Ha HAWBUIIIOMY PiBHI, B TOMY YHCII1
B MDKHApOJHUX MDKIEPKABHHX OpraHi3allisx, WIEHH MDKHAPOJHHMX MapiJaMEeHTChKUX acaMmOIei,
CyJUIl Ta K€PiBHI MOCaI0BI 0COOM MI>)KHAPOIHUX CY/IIB.

Juckpeanrtanis (komnpomeranis) ITK — Brpara, kpanixkka I[IK, MoximBe po3rosomeHHs
koHpiaeHIiHo1 iHpopmartii 3 marnitHoi cmyru 1K, ITIH(y) ta/abo Homepa I1K, mo moxe npusBecTu
1m0 3xaiiicHeHHs  HecaHkiioHoBaHux Kiientom/[lepxarenem JlomatkoBoi IIK  omepamiii 3
Bukopuctannsm [1K a6o JlogarkoBoi KapTku.

Jucranuiiine 00CJIYroBYBaHHS — KOMIUIEKC iH(oOpMamiiiHMX mociayr mo paxyHkax Kiienra ta
3MIMCHEHHS OTepalliif 3a HUMU Ha MiACTaBl JUCTAHIIIHHUX po3nopsmkeHs KiieHTa.

Jucranuiiine po3nopsiyizkeHHs — po3nopsypkeHHss Kitienta baHKy BUKOHATH MEBHY OMEpaIlilo TI0
paxyHkax Kiienra, mo nepenaerscss KiiieHTOM 3a MOTrofyK€HUM KaHAJIOM JOCTYIY 3 MPOXOJKEHHSAM
MIEBHOT TPOIEAYpU Tepeaadi po3nopspkeHb 3a gornomoror Cucremu OmHmaiiH-0aHK, ElekTpoHHUX
PO3PaxXyHKOBHX JOKYMEHTIB Ta 31iCHEHHS 1H()OPMALIIIfHUX TOCTYT.

JoBipena oco6a //loBipena ocoda Briaaanuka -¢dizuuHa ocoba, sKiii BiIMOBIIHO A0 HOTapialbHO
odopmiieHo1 mOBipeHOCTI/noBipeHocTi,ckianenoi y banky B mpucytHocti Kiienta /Bknaanuka Ta
noipeHoi ocodou, Kiient/Bkimagauk mae mpaBo 3iiiicHioBaTH omneparii 3a [lorounum//leno3uTHuM
paxynkom Kiienra/Bxnannuka.

JoBipeHa ocoba Kaienra — ¢iznuna ocoba, sikii BiqnoBiHO 10 AHKeTu-3asBu KiieHT 103BOJIsiE, HA
3aKOHHMX I1JICTaBax, BUIYCK €JIEKTPOHHOTI'O IIATIXKHOTO 3aco0y Ta JJa€ MPaBo 3/1MCHIOBATH omepalii 3
BUKOPUCTaHHSAM €JIEKTPOHHOTO TUIATKHOTO 3ac00y 3a paxyHkoMm KimieHTa.

Josipena ocoda KIIK — ¢disnuna ocoba, sikiid BiamoBigHo a0 AHKeTH-3asBu BiacHUK [IP-cy0’ekt
rocrojiaproBaHHs (ropuanyHa ocoba,pizuuHa ocola-miAnpueMelb), 3 SKUM YyKiaaeHo [lorosip
0aHKIBChKOTO paxyHKy Ha oOciyroByBaHHsi KIIK, mo3Bomnsie Ha 3aKOHHMX TMijcTaBax 31HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.

JoroBip 0aHkiBcbKOro BKJIaay (nemno3urty) — lorosip mixk bankoM ta KiieHTOM,I10 yKiIagaeThes
nuisixoM akuentyBaHHs Kmientom [1y6miunoi npono3umii (mx IpaBui) y cnocid, BU3HaYSHUH TUMHU
[IpaBunamu; cknanaerscs 3 3asBu-{orosopy/JloroBopy, Tapudi banky, umx IlpaBun. [orosip
0aHKIBCHKOI'O BKJaJly YKJIaJaeThCsl Ha yMoBax Bujadi Bxiagy (nemosuty) Ha nepury BuMmory (Bkiaa
(mermo3uT) Ha BUMOr'y) abo Ha yMmMoOBax MHoBepHeHHs Bxiany (merno3uty) 31 CILIMBOM BCTAHOBJIEHOTO
JloroBopoM 0aHKiBCHKOTO BKJIaTy cTpoKy (CTpoKoBUi BKIIAT (IEMO3HT)).

JoroBip 0aHkiBcbKkOro paxyHky- Jlorosip mMik bankom Ta KiieHTOM,I10 YKIIagaeTbes HUIIXOM
akuentyBaHHg Kuientom IlyGmiunoi mpono3umii (umx IlpaBmm) y cmocid, BU3HAYeHMH LUMHU
[IpaBunamu; ckiamaetses 3 3asBu-JoroBopy/Jlorosopy, Tapudis banky, mux IlpaBui; nependadae
BIIKPUTTS Ta 0OCIyrOBYBaHHs MOTOYHOTO paxyHKy KilieHTa 3riJHO BUMOI YMHHOT'O 3aKOHOJIaBCTBA.
JdoroBip 6aHkiBcbkoro paxyHky Ha o0ciayroByBanHs KIIK — JloroBip 6aHKIBCBKOTO paxyHKY,
ykinagaeHuid  bankom 3 BrmacHukoM [IP-cy0’exToM rocmopaproBaHHs —(ropuaMyHa ocoba, (izuuHa
ocoba-mianpueMenp), Mo Mependadyae  BIAKPUTTS Ta OOCIYrOBYBaHHSA MOTOYHOTO pPaxyHKYy 3
Buxkopuctanssm KIIK.

JoroBip npo _ cno:KMBYMii _KpeAWT-BHJI KPEIUTHOTO JOrOBOpPY,3a SKUM baHk (Kpeautomaselb)
3000B’S13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y pOo3Mipi Ta HA YMOBAaxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3ndanbHuK (CroKKMBa4y) 3000B’S3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha yMOBaX, BCTAHOBJIEHUX JOTOBOPOM.

JdoroBip, vkJjajeHuii 3a_okpemumu nociayramu/mpoaykramu banky (Jlorosip) — Jlorosip,
yknaneHuit mixk bankom ta Kiientom nmisixom akientyBanHs Kiientom [1yGmiunoi npomosuiii (1ux
[IpaBwmi) banky nuisixom Ta y cnoci6, Bu3HaueHi numu IlpaBunamu, BHacnigok npueaHanns Kiienrta
1o 1ux [IpaBun He B mOBHOMY 00Cs131, @ B MeXax 00paHUX OKpEeMHX MOCIyr/npoaykTiB banky-/lorosip




32 OKpeMOI0  IOCIYroro/MpOAyKTOM  CKJIajaeTbes 3 3asBU-JloroBopy 3a  OKpPEMOIO
nociyroio/mpoaykrom banky/JloroBopy, ykiiageHoro 3a okpemoro nociyroto banky, Tapu¢is banky,
uux [IpaBui, 3asBu Mpo BIIAKPUTTS MOTOYHOTO PaxyHKY TOILIO. 3MIHU Ta JONOBHEHHs 10 Jlorosopy,
VKJIQJICHOTO 332 OKPEMOIO MOCITYTOI0 baHKy, YKIagaroThCs MIJITXOM Ta y CIOCiO, mepen0aueHuMU IUMHU
[IpaBuiamu, y T.4. nuisixom mnojgaHHs A0 baHky BignmoBigHOi AHKeTH-3asiBU Ta aKUENTYBaHHA ii
bankowm.

JoroBip _mpo_ komimjiekcHe OaHKiBchbke 00cayroByBaHHsi ([/loroBip KBO)— 3wmimanuii morosip,
yknageanii Mk bankom Ta Kiientom nuisxom akuentyBaHHS Kiientom Ily6miunoi mpomosumiii
(npuennanns no uux IIpaBun) banky nwisxom Ta y cmocid, Bu3HaueHi numu [lpaBuiamu, mio
nepeadavae ykiajaHHs y BCAKOMY pasi IOroBopy OaHKIBCHKOT'O PaxyHKY, KPEAMTHOTO JOTOBOPY, Ta
MpUEAHAHHS 10 OKpeMux nociyr banky B 00cs3i, 1o ooupaerbest Kimientom B 3asBi-Jlorosopi, a came,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 00cimyroByBaHHs [loToyHOro paxynky y cuctemi OHiaifH-0aHK,
Haganus mocayr SMS-info, Tomo (mamami —Jlorosip KBO). dorosip KBO cknamaerbes 3 3asBu-
Horosopy npo akuent Ilyoniunoi npono3umnii Ha yknaganus JJorosopy KbO, Tapudis banky ta nux
[IpaBun, 3asgBu PO BIAKPHUTTS MOTOYHOTO PaxyHKY TOIO0. 3MiHM Ta qomoBHeHHsS A0 JloroBopy KBO
YKJIAJal0ThCs MUIIXOM Ta y croci0, nepeabadeHnumMu 1uMu [IpaBuiamu, y T.94. OUIIXOM HOJAHHS 10
banky BinnoBigHOT AHKeTH-3a8BH Ta aKLENTyBaHHs ii baHkoM.

JoroBip npo HaJaHHSA NOCJAVIU 3 BUIKPUTTS NOTOYHHUX PAXVHKIB HA KOPHUCTH (Di3MYHHMX 0Ci0
AAs_00CAYIOBYBAHHS 3apIJIATHOrO NPOEKTY a00 CTHNeHTiaJbHOro mpoekrty/ Jlorosip mpo
HAIAHHA TOCAYIM 3 BiJKPUTTS NOTOYHHUX PAXVHKIB Ha KOPHUCTH (i3MYHUX 0ci0 Ta
00CIYrOBYBaHHSI 3apIJIATHOIO Ta CTHUNEHIadbHOro mnpoekTiB (Jorosip o0ciayroByBanus
3apIIaTHOrO Ta/abo cTeneHaiaJbLHOr0 MpoekTy) — JloroBip mpo BiAKPUTTS MOTOYHUX PaXyHKIB Ha
KOpHUCTh (Di3UYHUX OCi0, MO yKiIagaeTbesi bankom 3 OpraHizamiero 3 METOK BITKPUTTS IMOTOYHHX
paxyHKiB Ha KOpUCTh (Pi3UYHKUX OCiO As HagaHHs nocnyr Opraxizaiii mo 31CHEHHIO PO3PAXYHKIB 3
¢biznyEIMH  0cO0aMu, IO OTPUMYIOTH peryisipHi Bumiiatu Bin Opranizamii (3apoOiTHOI TUIaTH,
CTHUIEH/IIi Ta IHIIUX BUIUIAT, JI03BOJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHnu) Ha [loTouHuil paxyHok
Kuienra 3 Bumagero [1K.

JloroBOpu Npo HaAaHHA CYNPOBIIHMX MOCJAYT, 30KpeMa:

1) noroBip OILIIHKY MaifHa CIIO’KKMBaya 3 METOI0 BU3HAUYEHHS HOT0 KPeIUTOCTIPOMOKHOCTI;

2) 1OroBip OLIIHKK MaifHa CIIO’KUBaya, 1110 BUKOPUCTOBYETHCS IS 3a0€3MeUeHHs] BUKOHAHHS HUM
3000B’s3aHb 3a JIOTOBOPOM IIPO CIIOKUBUUIN KPENIUT;

3) noroBip cTpaxyBaHHs Ta 1HIII JOTOBOPH, 110 YKJIaJAIOThCs Ul 3a0e31eueHHs] BUKOHAHHS
CIOKMBa4yeM 3000B’s3aHb 3a JJ0TOBOPOM PO CIOKUBUUMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOT'O PaXyHKY, HEOOX1JHOTO JJIsl OTPUMaHHS Yi 00CITyrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) JO0roBOpH MPO HA/JAaHHS HOTapladbHUX Ta IHIIMX CYNPOBIAHUX MOCIYT y pasl, SIKIIO BOHU HEOOX1IH1
JUISL YKITIA/IEHHS IOTOBOPY MPO CHOKUBUYUNA KPEIUT.

VYxianenus JloroBopy mpo HagaHHS CYIMPOBIAHUX MOCTYT 3AIMCHIOEThCA Oe3 HaB’si3yBaHHS KiieHTy
CynpoBiAHUX nociayr, KiieHT 0e33acTepexHo MATBEPIKYE, 1110 HA MOMEHT yKJjaaeHHs JloroBopy mpo
HaJlaHHS CYMpOBiAHUX Tochayr KiieHT 03HallOMUBCS 3 TTOBHUM TeKCTOM JloroBopy (B TOMy 4MCII 3
BapTicTio mociyr 3a JJoroBopom un Tapucamm), MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOKYETHCS 3
yciMa ymoBamu JloroBopy mpo HaJaHHS CYINPOBIJHUX MOCIYT; BCl yMOBU JloroBopy mpo HaJaHHS
cynpoBiHUX nociayr KiieHTy 3po3yMiii Ta He moTpeOyroTh JOJaTKOBOTO TIyMaueHHs, Bi/INOBIIAl0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBeITUBIME; HAa MOMEHT YKJIaJeHHs [loroBopy mpo HalaHHS
cynpoBiaHux mocayr KiieHT He mepeOyBae miJl BIUIMBOM OMaHM, NOMWJIKH, OOMaHy, HaCHJIbCTBA,
MOTPO3U, 3JTOBMHUCHOI yroam abo 30iry BaXKKWUX IJisi HhOTO OOCTaBHH, BIH HE€ € XOJHUM YHUHOM
0OMEKEeHHM 3aKOHOM, HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIlIEHHSIM abo0 1HIINM, TependadeHuM
YUHHUM 3aKOHOJIAaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTd JlOTOBip Mpo HaJlaHHS CYHNpPOBITHUX
MOCTYT Ta BUKOHYBAaTH YMOBH JloroBopy Mpo HaJlaHHs CYNPOBIIHUX MOCIYT.

JonarkoBa kaptka — [IK, Bunymiena Ha im's Kiienrta a6o JloBipenoi ocobu Kmienta/MamomiTab01
0co0u/HEMOBHOMITHBOT ocobu- autuHu Kiienrta. Tepmin aii nonatkosoi [IK He Moke mepeBUIyBaTH
tepminy nii ocHoBHOI [IK. Oneparii, npoBeaeni 3 BukopucranusaMm Jlonarkosoi [1K, BigoOpakaroTbes
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3a [lorounum paxynkom Kitienra.

EJIeKTPpOHHUII JOKYMEHT - €JEKTPOHHUH aHaJoOrl pPO3PaxyHKOBOTO a00 iHIIOTO JOKYMEHTA,
MpeJiCTaBiIeHU y popmaTi, MPUAATHOMY I BIIMOBIAHUX MIPOrPaMHUX PECYPCIB, 32 TOIIOMOTOI0 SIKHX
CTBOPIOETHCS E€NIEKTPOHHHMI JOKYMEHT; Moxke OyTtu chopmoBanuii, nepenanuii, (y T. 4. y ¢opmi
IUCTAHI[IMHAX PO3MOPS/KEHb 3a J0MoMOrorn 3acobiB Cucremu OmHnaiH-0aHK) 30epeeHHi 1
BIITBOPEHUH €IEKTPOHHUMH 3aC00aMH y Bi3yalbHy opmy.

EjeKkTpoHHMI Iminuc:

-IlpocTuii enekTponnuii minmuc (mami - Ilpoctuit EIl)- enekTpoHHI AaHi, IO JOJAIOTHCS
MIMACYBAYEM JI0 THX €JIICKTPOHHUX JAHUX, K1 HUM I1IIUCYIOTHCSA, Ta MPU3HAYCHI I 11eHTUdIKaIi
miAnucyBaya LUX JaHWX, a caMe: JaHi, OTpMMaHi B pPe3ylbTaTi MaTEMaTUYHOTO IMEPETBOPEHHS
(xemryBanHs1) niepcoHanibHOi iHGopmarii Kmienta (PHOKIIIL, ITIb , dinancoBuii Homep Tenedony,
iH.). VY pa3i 3pidicHenHs omepamid B Cucremi OwmmaiiH-OaHK Bci  omepamii, yromaw,
JIOKYMEHTH/1HIIIaTUBU/3BEPHEHHS/TTACTIOPTH, TIAMKCAHI/3aCBiAYeHI B EJIEKTPOHHOMY BHUIJIAII 3a
nonomororo IIpocroro EIl BBaxkatoThest mignucanumu KitieHTOM BiacHOpYd (TOOTO MiAMUCAaHUMU 32
nonomororo IIpocroro EIl Kiienta) ta dhakt Haknaganus [Ipocroro EIl migTBepmKkyeThcsi BBEICHIM
Kiieatom maponto mo Cucremm OwnaitH-Oank. [t mepeBipkH BiJICYTHOCTI 3MiH Yy MIiAMHCAHOMY
Knientom nokymenTi, KitieHT 3000B’s13aHMii 1aM’ITaTU NApOJIb, SKUM OyB MiANMUCAHUN JOKYMEHT.
bank Ta Knient yxnagennsam JloroBopy KBO a6o JloroBopy 3a okpemMoro mocayror/mpoaykrom banky
UM 3rogu BIJHOCHO TOTO, IO y pasi 3aiiicHeHHsa omepanidi B Cucremi OnnaiiH-OaHK, KOJH
BBelIcHHS maponto 10 Cucremun OnnaitH-0aHK HE mepen0avyeHO BHUMOTaMU TPOBEICHHS Oe3MeKu
neBHUX onepauiif, Enextponnum minnucom Kiienta Oyae BBaxkartuch BBeneHHs KiieHTOM
OnHopa3oBoro mapois, skuid HagxoauTh KitieHTy 3a JomoMororo iH(GOpMaIiiHUX MOBIJOMIICHB, Ta
Oyze BBaXaTHCh aHAJIOTOM BiIacHOpy4Horo migmucy Kiienrta, a Bci omepailii, yroau, JOTOBOpH,
JTOKYMEHTH/IHII[IaTUBH/3BEpHEHHS/TIACIOPTH,  MIiANKCAHI/3aCBiIYEHI B  ENEKTPOHHOMY  BHIJISAII
BBEJICHHSIM TaKOTO MapoJiisi BBaKaloThbes Mignucanumu KitieHToMm BracHOpYY (TOOTO MiAMMCAHUMHU 3a
JI0TIOMOT 010 EnexrponHoro miAnucy Kitienra).
-IludpoBHUii BJACHOPYYHMI NINKC - BIACHOPYYHUH mianuc Gpi3uyHOi 0coOU, CTBOPEHHM Ha eKpaHi
EJIEKTPOHHOTO CEHCOPHOTO TPHUCTPOI0 Ta HEPO3PUBHO TMOB'SI3aHUN 3 EJIEKTPOHHUM OKYMEHTOM,
MINUCAaHUM MM TMIANKUCOM. BUKOPHCTOBYETHCS BHKIIOYHO B OaHKIBCbKOMY MpoAykTi «baHk
Bnachuii PaxyHOKk».

EjleKkTpOHHUIT NuIaTikHUH  3aci0 - NiIaTOKHUM 1HCTpyMEHT, AKui Hajmae ioro J[lepxaremnto
MOXJIMBICTH 32 JIOMOMOTOIO TUIATI)KHOTO TIPUCTPOIO OTpUMATH 1HGOpMAaIIiio Tpo HallexH1 JepxkaTento
KOIITH Ta iHiIifoBaTH iX mepeka3. s 3miliCHEHHS TUIATDKHUX Ta 1HIUX omepariil Kmientam -
¢13uuHUM 0co0aM, SIKI He 3IMCHIOIOTH MIANPUEMHUIBKOI MisIbHOCTI Ta iX JloBipeHUM ocobam,
bank Hagae ocoOMCTI €NEeKTPOHHI IUIaTiXHI 3aco0M, Cy0’€KTaM TOCHOJapIOBaHHSA-KOPIOPATUBHI
(613HECOBI) EIEKTPOHHI IUIATIXKHI 3aCO0H.

EjexTponnuii po3paxyHkoBuii goxkymenT (EPJI) - n0oKkymeHT, B sikoMy BigoOpaxeHi y ¢opmi
€JIEKTPOHHUX JaHMUX, BKIKOYAIOUM BIJIMOBIAHI PEKBI3UTH JTOKYMEHTa, B TOMY uuciai 1 EnexTponHuit
HiANUC, HeoOX1IHI Ui 31MCHEHHsS NepeKas3y KOLITIB, sIKUMl Moxke OyTH c(hopMOBaHUM, MepeqaHui,
30epekeHui 1 MepeTBOPEHUI eNeKTPOHHUMHM 3aco0aMu y Bi3yalbHY (GopMy uM Ha mamepl. bank Ta
KnienT yknagenssm ganoro JloroBopy MiHIUIK 3r0Id BIIHOCHO TOTO, IO Y pa3i 3A1MCHEHHS onepariii
B Cucremi OmnaiiH-0aHK, KOJM BBeAeHHs mapoito g0 Cuctemu OHnaliH-0aHK HE mependadeHo
BUMOTaMU TIPOBENCHHs Oe3leKku MeBHUX omepaniii, EnexTpoHHHM mianucoM Oyae BBaKaTHChH
BBeneHHs  Koientom  OpHOpa3oBoro maposis, SKHM  HagxomuTh KIilieHTy 3a  JOTOMOTOO
iHpopMaLiHOrO MOBIJOMIIEHHS, Ta Oy/le BBaKaTHCh aHAJIOrOM BiacHopy4Horo mianucy Kiienra, a
BCl omeparrii, yroaw, JOKYMEHTH/IHIIIaTUBU/3BEPHEHHS, ITiAMMCAHI/3aCBITUEHI B EIIEKTPOHHOMY
BUTJISI/II BBEJIEHHSM TAaKOTO TMAapoJisi BBaXarOThCs mianucaHuMu KirieHToM BiacHopyd (TOOTO
MIMACaHUMHE 3a JoroMoror Enektponnoro mianucy Koienta);I[linnmucanHs eTeKTpOHHUM ITiIMHACOM
MacCHoOPTy CHOKUBUYOTO KPETUTYBAHHS BiI0OYBAa€ThCA BiIMOBIAHO A0 yMOB [IpaBwuit.

3aKOHHI _NpeICTABHUKM _ MAJIOJITHLOI __ 0c00M __ (MAJIOJITHBOI __0co0u-BKIagHuKAa)- OaThbKH,
YCUHOBIIIOBaYi, OMIKYHM YHM IHIII OCOOM, BH3HA4YEHI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJNITHIX 0C10 BIKOM JIO YOTUPHAAUATH POKiB B baHky.
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3asBa-/loroBip-3asBa-Jlorosip po akment  [lyGmiunoi  mpomo3umii  3a  OKpPEMOIO
MOCTYTOI0/IpoayKTOM baHky.

3asiBa-/loroBip 3a okpemoro nociayrow banky — 3asBa-Jlorosip npo akuent [Ty0maigHoi mpomo3uitii
Ha ykiananHs JloroBopy GaHkiBChKOro paxyHky/3asBa-/lorosip nmpo axuent I[Ty6mignoi mpomno3uii
Ha ykianaHHs [[oroBopy 0aHKIBCBKOTO paxyHKY y OaHKIBChKMX MeTanax/ 3asBa-/[oroBip mpo akuent
[Ty6miynoi mporno3umii Ha ykiananHs JloroBopy OaHKiBChKOTO BKJIaay/ 3asBa-/loroip mpo akment
[Ty6miuHO1 TpoMmo3uIlii Ha BCTAHOBIICHHS JIIMITY OBepApadTy/KpeauTHOTO JimiTy/3asBa-Jlorosip mpo
akuent [Tyoniunoi npomo3uuii Ha yknaganus loroBopy oOciyroByBaHHs B cuctemi OHiaiH-OaHK/
3asgBa-JloroBip npo HaJaHHSA y TUMYACOBE KOPUCTYBaHHsI 1HIUBIAYyaJIbHOTO ceida.

3asBa-/loroBip 3a mpoaykrom banky- 3asBa-moroBip mnpo akment I[lyOmiunoi npomosuiiii Ha
BIIKPHUTTSI MOTOYHOTO PaxXyHKy 3 BUIAYCHO CJICKTPOHHOIO IUIATIXHOTO 3ac00y (IIaTiKHOI KapTKH)
Ta HaJaHHS CYMPOBITHUX MOCIYT.

3asiBa-/loroBip Ha ykiaaganas Jlorosopy KBO - 3asBa-/[orosip npo akuent [1y0miuHoi mpomno3uitii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCITYTOBYBaHHS.

3asiBa Npo BiAKPHUTTS NOTOYHOIO PAXYHKY — 3asBa, Ha IIJACTaBl SKOI BIAKPUBAETbCA MOTOYHUMN
paxyHok B pamkax JloroBopy oOankiBchkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOI0 IOCIYTro0/IpoayKkToM baHky.

3aco0u ayrentudikanii - HOMep MoOiLTBHOTO TenedoHy (JI0oTiH) Ta maposns Bxoxy KiienTta Tta
TEXHOJIOT1sl reHepallii 0IHOpa30BoOro napoiaro baHkoM 3 MoJaybLIOK0 Meperadeto Horo 3a JOMOMOIo
iHpOopManiifHOTO MOBIIOMIICHHS Ha HOMEp MoOiIbHOTO Tenedony KiienTa.

Inentudikauiiinuii  JIOKYMeHT - MacrmopT TpoMajasHUHA YKpaiHu abo I1HIIMA JOKYMEHT, IO
MOCBiTYy€e 0cO0y Ta BiAIMOBIHO JI0 3aKOHOAABCTBA YKpaiHU MOXKe OyTH BHKOPHCTAaHHH Ha TEPUTOPIi
VYkpainu ans ykiIaJeHHs MPaBOYHHIB.

InenTudikanis - 3axoAW, MO BXHUBAIOTHCS CYO'€KTOM MEPBUHHOTO (DIHAHCOBOTO MOHITOPHHTY
(bankoMm) /TSl BCTAHOBJICHHSI OCOOM IIJIIXOM OTPUMAaHHS i1 11eHTH(]IKaIHHUX JaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIIEHT ayTeHTU(DIKyeThes B cucteMi OHTaitH-0aHK.
InimiaTop — epxxarens I1K, skuit Ha 3aKOHHUX ITiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIEKTpOHHOTO 1aTikHoro 3aco0y (I1K)/manux enextponHoro miari>kHoro 3aco0y (ITK).

InozemHi nyOaiyni gisyi - (isuuHi ocoOu, sAKI BUKOHYIOTh a00 BHKOHYBAJM BM3HAuyHI MyOIiuHi
(GyHKIIT B 1HO3EMHUX JiepkKaBax, a caMme:

rjiaBa JIEpKaBH, ypany, MiHICTpHU (3aCTymHHKH);
YJIEHU TNapjaMeHTy a0o IHIIMX OpraHiB, 110 BUKOHYIOTh (YHKIII 3aKOHOJABUOI'O OpraHy JepiKaBu;
TOJOBM  Ta  4YJIGHM  TMpaBliHb  LEHTpalbHUX  OaHkiB  a00  paxyHKOBMX  [aJjaT;
YJIEHU BEPXOBHOTO CYAY, KOHCTHUTYLIHHOTO Cyny abo IHIIMX CYJOBHX OpTaHiB, PILICHHS SKUX HE
HiJJIATal0Th  OCKapKEHHIO, KpIM OCKapXeHHA y 3B’S3Ky 3 BHUHATKOBUMHU OOCTaBHHAMU;
HaJ3BUYailHI Ta TOBHOBaXXH1 IOCIHM, MNOBIPEHI Yy CHpaBaX Ta KEPIBHUKU LIEHTPAJbHUX OpPraHiB
BIHCHKOBOI'O YNpAaBIIHHS;,  KEPIBHUKHM aJIMIHICTPATUBHMX, YIPABIIHCHKUX UM HArJSJ0BUX OpraHiB
JepKaBHUX MIMPUEMCTB; WIEHU KEPIBHUX OpraHiB MOJITHYHUX MApTIil.

InTepHeT — BcecBiTHA iH(opMaliiiHa cucTeMa 3arajJbHOrO JOCTYIy, L0 MOB’s3aHa TJ00AJIBHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine NOBiIOMJIEHHSI-TIOBIIOMJIEHHS, LI0 HampaBisiioThesl KimieHTy uepe3 omepaTopiB
MOOITBEHOTO 3B’SI3KY Y BUTISAAI SMS-MOBiIOMIIEHB, CUCTEMH MHTTEBOTO OOMIHY MOBIIOMIICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBimomiess abo iHIIMMHU KaHajdaMH, BU3HAUYCHUMH baHkoMm Ta
obpanumu Kiientrom y BignosigHomy JloroBopi. IHdopmariiine mnosinomneHHs banky wMoxe
CTOCYBATHCSI 3MIH 1CTOTHHX YMOB BiAMNOBifHOTO JloroBopy; iHopmalliiiHe moBiAOMIICHHS, 3/11HCHEHE
nusixoM SMS-TIOBIZIOMIIEHHS, MOXKE CTOCYBAaTUCS OallaHCY paxyHKy Ha IEBHY Jary, JAaTy Ta CyMy
BCTAHOBJICHOTO OBEpApa(Ty/KPeAUTHOTO JIIMITY(3a HAsIBHOCTI) Ha IO JaTy, IaTy Ta CyMy 3JIHCHEHHS
oreparii 32 paxyHKOM, 3 3a3HAUYEHHSIM OKPEMO CyMHU BUKOPUCTAHOTO oBepApadTy (3a HAsIBHOCTI).
Kabina kiieHTiB — BiokpemieHe miciie it poooTu KitieHTa 13 IIHHOCTSIMHU, K1 30€pIiraroThCs HUM B
1HAMBITyanbHOMY ceiidi, 00JamToBaHe TAKUM YMHOM, 1100 YHEMOXKIMBHUTH CIIOCTEPEKEHHS 32 JTISIMU
KitienTa Ta BUKIIIOUATH MOXKJIMBICT CaMOCTiiHOTO Buxoay KiieHTa 10 CXOBHINA JJIs1 1HAUBIAYaTbHUX
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cendia.

Kinnesnii 6eHediniapuuii BJacHuk - Oyab-ska Qi3udHa ocoda, ska 31HCHIOE BUPIIIAIbLHUNA BILTUB
(koHTpOJBL) Ha MisbHICTh KimieHTa Ta/abo ¢i3uuHy 0coOy, Bijl iIMEHI SKO1 MpOBOAUTHCS (piHAHCOBa
oreparis. Kinnesum OenediniapHumM BJIACHUKOM €:
JUTsl FOpUIMIHUX 0Ci0 - Oynb-ska (izudyHa ocola, sKa 3A1MCHIOE BUPIIIAJLHUNA BIUIMB HA JiSUTBHICTH
IOPUIANYHOT 0cOOM (B TOMY YHCII 4epe3 JIAHIIOI KOHTPOJIO/BOJIONIHHS); UIA TPACTiB, YTBOPEHUX
BIJIMOBIAHO JI0 3aKOHOJABCTBA KpaiHW IX YTBOPEHHS, - 3aCHOBHUK, JOBIpYMIl BJIACHUK, 3aXHUCHUK (32
HAsIBHOCTI), BUTOA00JIEpXKyBad (BUrogoHa0yBau) abo rpyna BUTOA00IEPKYBadiB (BUTOJOHA0YBaYiB),
a TakoX Oyap-ska iHma (izuyHa ocoda, sKa 3IMCHIOE BUPIIIAIILHUNA BIUIMB HA NIsUIBHICTH TPacTy (B
TOMY YHCII 4epe3 JAHIIOT KOHTPOJIFO/BOJIOIIHHS); ISl IHITUX MOJIOHUX MPAaBOBUX YTBOPEHb - 0C00a,
sSKa Ma€ CTaTyc, CKBIBAJICHTHHMH a00 aHaJloOriyHUK ocobaM, 3a3HA4eHUM I TPACTIB.
O3Hakoro 31IHCHEHHS NPSMOTO BUPIMIAIBHOTO BIUIMBY Ha JAISIIBHICTD € Oe3mocepeqHe BOJIOMIHHS
(h13UYHOI0 0COOO0 YaCTKOK y pO3Mipi HE MEHIIE 25 BiICOTKIB CTaTYyTHOTO (CKJIAJEHOT0) KamiTainy ado
npaB roJ0Cy IOPUINYHOT oco0wu.
O3HakaMu 3IMCHEHHS HEMPSIMOTr0 BHPIIIAJBLHOTO BIUIMBY Ha iSJBHICTh € MPUHAWMHI BOJIOJIHHS
¢bi3nyHOI0 0cO00F0 YACTKOIO y PO3MIpi HE MeHIIe 25 BiICOTKIB CTATYTHOTO (CKJIaIeHOT0) Kammitary abo
MpaB TOJIOCY IOPUINYHOI 0COOM Yepe3 MOB’sA3aHuX (DI3SUYHUX UM IOPUIUYHHUX OcCiO, TpacTu abo iHMI
noJiOHI TPaBOBI YTBOPEHHS, YM 3AIMCHEHHS BUPINIAJBFHOTO BIUIMBY HUIAXOM peamizalii mpasa
KOHTPOJIIO, BOJOJIHHS, KOPUCTYBaHHSI ab0 pO3MOPSAHKEHHS BCiMa aKTMBAMU YM iX YACTKOIO, MpaBa
OTPUMaHHS JOXOJIB B MisTIBHOCTI FOPUIUYHOI OCOOM, TpacTy abo IiHIIOTO MOAIOHOTO TPABOBOTO
YTBOPEHHSI, MIpaBa BUPILIAIBHOTO BIUIMBY Ha (POPMYBaHHS CKIIaAy, pe3ylbTaTU TOJIOCYBaHHs OpraHiB
VIPaBIiHHSA, a TAaKOXX BYMHCHHS IPABOYMHIB, SKi JAaIOTh MOXIJIMBICTh BH3HA4YaTH OCHOBHI YMOBH
rOCIOIAPChKOT MISBHOCTI IOPUAMYHOI 0COOHM, abo MisUNIBHOCTI TpacTy abo 1HIIOro MOaiIOHOTO
MIPaBOBOTO YTBOPEHHS, MPUHMATH OOOB’SI3KOBI 1O BUKOHAHHS PIlIEHHS, 110 MAlOTh BHPIMIATBHUN
BIUIUB Ha [IAJBHICTH IOPUAMYHOI OCOOM, TpacTy abo iHIIOro MOAIOHOTO MPaBOBOIO YTBOPEHHS,
HE3aJIeKHO BiJ dopmanpHOTO BOJIOJIIHHSI.
[Tpu ubomy kiHIIeBUM OeHediliapHuM BIACHUKOM HEe MOXe OyTH oco0a, sika Mae popMasibHE MIPaBoO Ha
25 um Ounblle BIACOTKIB CTATyTHOTO KamiTally a0o TpaB ToJIocy B IOpUIWYHINA 0cobi, aine €
KOMEpLIfHUM areHToM, HOMIHaJbHUM BJIACHUKOM a00 HOMIHAJIbHUM yTpHUMYyBaueM, abo JuIIe
MOCEPETHIKOM 10710 TaKOTO npasa.
Kiaient — di3nuna ocoba, sika BusBMIa Oa)XkaHHS CKOPUCTATUCh Mociyramu baHky, mependadeHuMu
uumu IIpaBunamu Ta yknana 3 banxom J[lorosip/Hdorosip KBO mmsxoMm, mnependayeHuM HUMH
[IpaBunamu.

KosekTopcbka KoMnaHisi-lopuudHa oco0a, (y ToMy 4ucili HeOaHKIBChbKa (plHAHCOBA YCTAaHOBA, sIKa
BIJIMIOBITHO IO 3aKOHY Ma€ MPaBO HA/JaBaTH KOIITH y MO3UKY, B TOMY YHCIII Ha yMOBaxX (hiHAHCOBOTO
KpeauTy, Ta/abo mociayrd 3 (akTOPUHTY), BKIIOUYEHA JIO0 PEECTPY KOJEKTOPCHKUX KOMIAHIN,IKa B
iHTepecax baHKy(kpeauToaaBls)-NEpBICHOIO KpeauTopa Ta/abo HoBoro kpenutopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIIHO  JO JOTOBOPY 3 TaKUM KpEIUTOJABIIEM Ta/ab0 HOBHUM
KpeIUTOPOM  Ma€  MpaBO  3/AIMCHIOBAaTH  BPETYJNIOBAHHS  HPOCTPOYEHOI  3a00proBaHOCTI.
Kondinenuiiini aani - Jlorin, [Tapons Bxony, OaHopa3oBuil napois oneparttii, O1HOpa30BUid naposib
BXOZY, naHi 00 oreparti, paxyHKiB TOIIIO.
Kopekuis BuTpaTHoro Jjimity Ha [loTouHOMY paxyHKY — 3MEHIICHHS/30UIbIIEHHS BUTPATHOTO
JMITY y TOpsIKY, BU3HaueHomy 1umu [IpaBunamu. Kopekuis nepenbadae moBHY/4acTKOBY BiIMOBY
Kmienty 'y BcTraHoBieHHi / 3017IbIIeHHI/ KOPUCTYBaHHI mimiToM  oBepapadTty Ta y
BCTaHOBJICHH1/3011bIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMHU KOLITaMH 3TiHO yMOB Iux I[IpaBui.
KopnoparusHa nuarizkia kaprka (KIIK) - enexTpoHHu# miaTikKHUN 3aci0 y BUTIISAII €eMITOBaHOL
bankoM B yCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY IUIacTUKOBOi uM iHmoro Buny IIK, mo
BukopuctoByetbes Jlepxarenem KIIK s iHiniroBaHHS mepeka3sy KOHITIB 3 paxyHka BiacHuka [1P-
cy0'exTa TOCMOAapIOBaHHA (FOPUIMYHOI OCOOM, (DI3UYHOT OCOOU-TIANPHUEMIISI) 3 METOK OIUIaTh
BapTOCTI TOBapiB 1 MOCIYT, NepepaxyBaHHs KowmTiB 3 [IP Ha paxyHKH 1HIIMX OCi0, OTPUMAaHHS KOIUTIB
y TOTIBKOBiii ¢opMi B Kacax OaHKIB, uepe3 OaHKOMATH, a TAKOX 3/IMCHEHHS IHIIUX OIeparii,
nependadyeHux BIANOBIAHUM JloroBopom OaHKIBCbKOro paxyHKy Ha o6cmyroByBanHs KIIK.

13



KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizudHa ocoda - mianpueMerr abo puandHa ocoda, sxa
HE BHUCTYIA€ KPEIUTOAABIIEM 1 HAJIA€ MOCEPEIHUIIbKI TTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBAHHS BiJ
iMEHI, B 1HTepecax Ta 3a JOPYYCHHSIM KpEAUTOHaBlE abo Bil CBOro IMEHI B IHTepecax
KpeauToAaBIs. JlisIbHICTE KPEIUTHUX IMOCEPEAHUKIB HE HAJCKHUTHh J0 (DIHAHCOBUX MOCITYT 1 MOXKE
BKJIOUaTH 30ip Ta OMNpallOBaHHS [TOKYMEHTIB CIIOXKHBada Ui OTPUMAHHS CIOKUBUOTO KPEIUTY,
imenTudikanito Ta BepuQiKalilo CIOXHWBa4a, MATOTOBKY Ta MIiANUCAHHA BiJ IMEHI KpEIUTOIABIIL
JIOTOBOPY TMPO CIOKHUBYMN KpPEOUT, KOHCYJIbTYBAHHSA, HaJaHHSA 1HQOpPMAIIHUX Ta 1HIIMX
MOCEPETHUIIBKIX OCITyYT y CHOXHBUOMY KpEeIUTYBaHHI.
KpennTHuii 6pokep - 1ie ropuandHa ocoda adbo ¢izuvyHa ocoda - mianpueMelnb, sika BiJy CBOro iMeHi B
iHTEepecax KpeaUTOAABLSA 3IIHCHIOE 32 BUHATOPOAY MMOCEPEIHUIBKY TisSUIbHICTD y c(epi CIOKUBYOTO
KpeAUTYBaHHSI.

Kpenutnuii arenr - ne ¢iznyna ocoba, ¢pizuyHa ocoda - mianpuemens abo opuaudna ocoda, sika jaie
BiJl IMEHI Ta B iHTEpecax KpPEIUTOMABI 1 BUKOHYE YacTHMHY HOTO OOOB'S3KIB 3a JOTOBOPOM IPO
CHOKUBYMH KpeauT. KpeauTHHIA areHT i€ Ha MiJCTaBl TOTOBOPY TOPYYCHHS 13 KPEIUTOIABIIEM.
KpeanTonaseub-IIAT «bAHK BOCTOK.

KyniBas/npoaa:x/o0MiH — nepepaxyHOK CyMH OTIEpaIlii/KIipHHTOBOTO po3paxyHKy y BamioTy IIP, y
pa3i  AKIIO BaJOTa OMNEPalii/KIIPUHIOBOIO PO3paxyHKY Bigpi3HseThcs Big Bamotu [IP.
KoHTaKT-HeHTP — Wiapo3ain, mo 3AiicHIOE iHpopMamiliiHy-onepamiifHy HiATPUMKY. 3B‘S30K 3
Konrakr-ienTpom 3aiiicHioeThes 3a Tenedonamu 0-800-30-70-10 (6e3k0omTOBHO 13 CTAIllOHAPHHUX Ta
MOOUThHUX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 nmns A3BIHKIB i3-3a KOPJOHY.
JliMiT oBepapadTy/kKpeauTHHI JiMIT (103BOJIEHA IEepPeBUTPATAa) - IPaHUYHA JO3BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepex baHKOM MO KpeauTy, IO HAJAETHCS 3TiAHO BiAMOBITHOTO
Jorosopy.

Jlorin (HomMep MOOUILHOIO TesiedOHY) — iM’51, 32 SIKUM KITI€HT ayTeHTU(IKyeThCs B cucteMi OHaliH-
OaHK.

MixHaponna niaatizkHa cucrtema (MIIC) - marikHa CUCTeMa, B sKii IUIAThKHA OpraHi3allis MOXe
OyTH SIK pe3HJIEHTOM, TaK 1 HEPe3UJIEHTOM 1 SKa 3/iiCHIOE CBOIO MisIBHICTh HA TEPUTOPii JBOX 1
OublIe KpaiH Ta 3a0e3neuye NpoBeIeHHs MepeKa3y KOLITIB y Mexkax 1€l IIaTiHOI CUCTEMH, Y TOMY
quCl 3 OAHI€T KpaiHu B 1HITY.

«Hazouparyce»-nocnyra banky, sika nependadae oOCIyroByBaHHsS YaCTHMHM 3aJUIIKY KOILUTIB Ha
ITorouHOMy paxyHKy y I'pUBHI 3a Tapu(amH, 1110 BiAPI3HAIOTHCS Bl TUX TapU)iB, 1110 3aCTOCOBYIOTHCS
70 1HIIO1 yacTHHM 3aiuiiKy Ha [loTouHoMmy paxyHky (Hamami — «HazOuparyc»). BincorkoBa craBka,
110 HAPaXOBYETHCS IIOMICSISI HA 3aJMIIOK KOWITIB, 10 MicTAThCs Ha «Ha30uparyci» 3a3HavaeTbes B
Tapudax banky.

«Hakonmnaka» - nocinyra banky, sika nepeabavae oOCIyroByBaHHS YaCTHHHU 3aJIMIIKY KOILUTIB Ha
[ToTouHOMY paxyHKY y rpHUBHI 3a Tapudamu, 110 BIAPI3HAIOTHCA BiJl TUX Tapu(iB, 1110 3aCTOCOBYIOTHCS
10 iHmo1 yacTHHU 3anuiiky Ha [loTouHOMY paxyHKy (Hamami — «Hakommikay). BigcoTtkoBa craBka,
10 HAPaXOBYETHCS IIOMICSIIS HA 3aJIMINIOK KOIITIB, IO MICTAThCA Ha «Hakommiii» 3a3HavaeTbes B
Tapudax banky.

HauionaubHi ny6aivni gisgyi - $isuuni ocoOu, SKi BUKOHYIOTh 200 BUKOHYBaJIM B YKpaiHi BHU3HA4HI
nyOutiyHi QyHKIII, a came:

[Ipesunent VYkpainu, Ilpem'ep-minictp VYkpainu, unenun KaOinery MinicTpiB VYkpainm T1a ix

3aCTYIHHKY;
[Ipesunent VYkpainu, Ilpem’ep-minictp VYikpainu, unenun KaOinery MinicTpiB VYkpaiHum Ta ix
3aCTYIHHKY;
KEpIBHUK TMOCTIMHO J1I04Y0ro JONOMIXKHOTO oOprany, yrBopeHoro Ilpesuaentom VYkpainu, ioro
3aCTYIHUKWY;

KEpIBHUK Ta 3aCTYIHUKH KepiBHUKA J(ep>kaBHOTO yNpaBiIiHHS CIpaBaMu;

KEepIBHUKHM amnapaTiB (CekpeTapiaTiB) JAep)KaBHUX OpraHiB, LI0 HE € JIEpPKaBHUMU CIYXOOBISIMH,
rocajJiu SIKUX Hajiexarb 10 kareropii "A";

Cexperap Ta 3actynauku Cekpetapst Panu HanioHansHOT 6e3nexu 1 000poHN YKpaiHy;

HapOJH1 JenyTaTtu YKpaiHu;
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l'onmora Ta unenu IlpaBninnaa HarmionanmbHoro 6aHky Ykpainu, wienn Pagum HamionamsHOTO OaHKY
VYkpainu;

rooBu Ta cymai Koncrurymiiinoro Cyny VYkpaiau, BepxopHoro Cyay, BUIIHMX CHEIiaTi30BaHUX
CyHiB;

wieHn Bumoi pagu mpaBocyms, wieHn Bumoi kBamidikamiitHoi Kowicii cynmaiB YKpaiHu, 4jaeHU
KgamigikariitHo-aucumiiHapHoi KOMICii IPOKYpOpiB;

['enepanbHUl NPOKYpPOP Ta HOTO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHu Ta HOro 3aCTyTHHKH;

Jupexrop HaiioHambHOTO aHTHKOPYMIIHHOTO 0F0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYITHUKHY;

HupexTop bropo ¢iHaHcoBUX po3ciigyBaHb Ta HOro 3aCTYIHUKY;

l'onosa ta unenn HamionanpHOi pajau YKpaiHu 3 muTaHp TenebaueHHs 1 pamioMoBiieHHs, ['onoBa Ta
YjIeHM AHTHMOHOIIOJBHOIO KOMITeTy VYKpainu, ['osoBa HaiioHanbHOro areHTCTBa 3 NHUTaHb
3armo0OiranHs KOpyniii Ta ioro 3actynHukd, ['onoBa Ta wienn PaxyHkoBoi manatu, ['omoBa Ta wieHU
IlenTpansHOT BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIMX JEPKaBHUX KOJIETiaIbHUX OPTaHiB;
HaJI3BMYaiHI 1 TOBHOBAXHI ITOCIIH;

HavanbHUK ['eHepanbHOoro mrady - I'onmoBHokomaHnyBau 30poiHux Cuil YKpaiHu, KOMaHayBaul
CyxomnytHux Bilicbk 30poiinux Cun Ykpainu, [lositpssaux Cun 30poitanx Cun Ykpainu, BiiicbkoBo-
Mopcekux Cun 36poitnux Cun Ykpainu;

JepKaBHi CITy)KOO0BITI, TOCAN SKUX HAJICKATh J0 KaTeropii "A";

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH OO0JIACHUX TepUTOpianbHUX opraHiB CiyxOu Oe3nexu
VYkpainu, ToJI0BH Ta Cy[/i anessmiifHuX Cy/IiB;

KEpIBHUKHM aJMIHICTPATUBHUX, YIPABIIHCBKUX YM HAIJIAJOBUX OpraHiB JEp)KaBHUX Ta Ka3eHHHUX
HiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEP)KaBHA YACTKa y CTATYTHOMY KamiTajl SIKUX HPSMO YU
orocepeiIkoBaHo nepesuinye 50 BiACOTKIB;

YJICHH KePIBHUX OPraHiB MOJITHYHUX MapTii.

HeakTHBHUII PaXYHOK — IOTOYHUH PaxyHOK, JO SKOTO MPOTSATOM OJHOIO POKY HicCis 3aKiHYEHHS
cTpoky Aii Bcix aitounx 1K He mepeBumyckanacs xonna IIK i mpoTsrom 3azHadyeHOro nepiony Ha
[TorouHoMy paxyHKy BIJICYTHIM pyX KOIUTIB, 32 BHMHATKOM crnucaHHsS baHkom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOIIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

Hepiounii norouynuii paxynok- Ilorounuil paxyHOK, 3a SIKUM NpOTAroM TpuBajoro dyacy (3
KaJIEHJAApHUX POKH 4M OUIblIe) HE 31HCHIOBAINCS oOIepallii, iHiliaTopoM skux 0yB KiieHT, 3 skum
bankoM yTpadeHuii 3B’ SI30K.

Heno3BosieHa 260 HeKOpeKTHA omepauisi — riaTikHa onepauisd, Ha Ky [epxarens [1IK He naBas
3rofy, abo IiaTiXHa omneparis, ska OyjJa BUKOHaHA 3 MOPYLIEHHsAM, a0 MOCIYrH Mo sAKii He Oyiu
HazgaHi bankom.

HoBuii kpeaurtop-oco0a, sika y BCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSAJKY HaOyla 3a LMBUIBHO-
MIPaBOBUM JOrOBOpPOM a00 3 IHIIMX MIJCTaB 3aMiHM KpeIuTopa y 3000B’s3aHHI IMPaBO BUMOTH 3a
JIOTOBOPOM IPO CIIOXKUBYHMM KpeaUT abo IHIIMM JOrOBOPOM,Iepes0aueHUM YHHHUM 3aKOHOJaBCTBOM.
Homep mo0inbHOro Tesedony Kiaienta — Homep MoOiabHOTrOo Tenedony Kiienra, Bkazanuil B 3asBi-
JloroBopi, SIKMii BUKOPUCTOBYETHCS JJIsl OTpUMaHHs iH(popMalliifHoro nosizomiieHHs 3 OHOpa30BUM
mapoJieM BxoAy Ta/abo OTHOpa30BUM MapoJIEM OIeparrii.

OO0oB‘si3k0oBHH MiHiMaNbHMI 1IaTixK/O00B’ si3k0BUH _moMicaynnii naatizk (OMII) — cyma
IPOIIOBUX KOILTIB, PO3MIp, IEPIOANYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoaykToM, iumu [Ipasunamu, Tapudamuy, 1 Ha sky [lo3nyansHuK MoBUHEH nonoBHIOBaTH [loTouHumi
paxyHok. CBoeuacHe BHeceHHa OMII niaTBeppkye npaBo KitieHTa Ha KOpUCTYBaHHS OBepApagTOM.
OsepapadT — CroXUBUMNA KpeauT, 10 HamaeTbcs bankom Ilo3uyanbHUKy y pasi, SKIIO 3aIHMIIKY
BJIACHUX KOIITIB HAa IOTOYHOMY paxyHKY [lo3ndanbHuka HETOCTaTHRO JAJISl PO3PAXYHKIB 32 ONEPaLli€l0
(kpeauTyBaHHA TOTOYHOrO paxyHKy 3 BukopuctanusMm IIK). OsepapadT HagaeTbCcs HUIIXOM
3MIACHEHHSl TepeKa3y KOIUTIB Yy CyMi, LI0 TNEPEeBUINYye 3aJMIIOK BJIACHUX KOUITIB KIII€HTa Ha
MIOTOYHOMY PaxyHKY, ajie B MeXax JI03BOJICHOT'O JIIMITYy oBepapadTy.

OOTsizkeHHs1 - MaifHOBe mpaBo OOTspkyBaua Ha Bkiaa (rpomroBi KOIITH, IO 3HAXONIATHCA Ha
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Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bximamnuka un OO0TspkyBaua Ha Bxiaza, mo BUHUKaE
Ha MiICTaBl 3aKOHY, JOTOBOPY, PillleHHS CyAy a0o0 3 iHIIUX Aii (GI3UYHHX 1 OPUANYHUX OCi0, 3 TKUMHU
3aKOH IOB'13y€ BUHUKHEHHS IIPaB Ta 000B'A3KIB 110JI0 PyXOMOI'0 MaifHa.

OO0TsIKYBaY - YIIOBHOBAXEHUHN opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KPEIUTOop, Y TOMY YHCIHI
bank, 3a 3a0e3meuyeHUMH MaitHOBUMHU MpaBaMH Ha rpoiroBi kKomTH (Bkiagom) 3000B's13aHHIM; Oyb-
sKa 1HIIa 0c00a, Ha KOPUCTH SIKOT BCTAHOBIIOETHCS OOTHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nojaatkoBuil ineHtrdikarop Kiienta B cuctemi OniaitH-O0aHK, 110
niarBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyerscst bankom ta
MepeaacTbCcsl 3a JOMOMOIOK iH(opMaliitHOro mnoBigomieHHS Ha Homep MmoOinbHOTrO Tenedony
Kuienra.

OnHopa30BHii MapoJib onepauii — qonatkoBuil ineHTUdIKaTOp KitienTa B cuctemi OHitaiiH-0aHK, 110
niaTBepKye mpoBeaeHHs KiienTom aucranmiiiHoro posnopsimpkeHHs. Ilapons renepyerscs bankom
Ta TIEpelaeThcs 3a JOMOMOTO iH(OpMaliifHOro MmoBigoMiIeHHS Ha Homep MoOuIbHOrO TenedoHy
Kuienra.

Onepaunisi nepexkaszy MoneySend/Visa Direct — 1ie cepsic MIIC, 1o Hajga€ MOXIUBICTh IIEpeKa3aTh
Ha [Tnatixny kaptky / 3 [Inarixuoi kaptku VISA Inc. Ta/abo Mastercard International Incorporated.
OnepauiiiHuii_jieHb - yacTHHAa poOoYoro AHA baHKy, MPOTATOM sIKOI MPHUIMArOTHCS BiJl KIIIE€HTIB
JOKYMEHTH Ha TepeKa3 i JOKyMEHTH Ha BIIKJIIMKAHHS Ta MOXHa, 332 HABHOCTI TEXHIYHOI MOKIJIMBOCTI,
3MiACHUTH iX OOpOoOKy, mepegady Ta BUKOHAHHA. TpuBalicTh ONEpaliiiHOro JHS BCTaHOBIIOETHCS
BaHkoM caMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.

OnepauiiiHuii yac - yacTHHa onepauiiiHoro n1Hs banky npoTsarom sikoi npuiMarThCsl JOKYMEHTH Ha
nepekas i JOKYMEHTH Ha BiIKIMKaHHS, OI0 MalTh OyTH 0OpoOJieHi, mepefaHi Ta BHKOHAHI UM
0aHKOM TIPOTSATOM 1BOrO 3K pobodoro naHg. Iloyatok 1 3akiHYEHHS OMeEpalIiHOTO dYacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIIHO Ta 3aKpIIUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX.
OcnoBHa kaptka — [1K, mo Bunymena Ha im’s Kimienrta nig yac yknananus 3 bankom JloroBopy 3a
npoayktoM Ta/abo IIK, mo OymyTe BHIymIeHI Y MailOyTHbOMY MiCIlisi MPHUIWHEHHS Jii BUMYIICHOT
ocHoBHoi [IK Ta B3amiH fi.

Oco0m, NoB’sA3aHi 3 NOJITHYHO 3HAYVIHUMHU 0c00amMu - (i3u4HI 0coOH, AK1 BIMOBIAAIOTH X04a O
OJTHOMY 3 TaKUX KpUTEpIiB:

B1IOMO, IO Taki 0coOM MalTh CHUIbHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUJIMYHOI0 0C00010, TPAacTOM a0 IHIIMM MOJIOHMM IPAaBOBUM YTBOPEHHSM ab0 MaroTh Oynb-sKi
1HIII TICH1 JAUTOBI1 3B’ S3KU 3 MOJITUYHO 3HAYYIIIUMHU 0CO0aMU;
€ KiHIeBUMHU OeHe(illiapHUMHU BIIACHUKAMHM IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaiGHOro
[IPaBOBOI'O YTBOPEHHS, MO SIKI BiOMO, II0 BOHU JAe-(pakTo OynM yTBOPEH1 JUIsl BUTOAU MOJITHYHO
3Ha4yIIUX OCio.

Opranizauisi — opugudHa oco0a, 3 sikoro bankom yknanaeHo [[oroBip oOcayroByBaHHS 3apIljIaTHOTO
MIPOEKTY.

O1pumyBau - oco0a, Ha [loTouHui paxyHOK SIKOi 3apaXxOBYEThCSA CyMa Tepekazy abo sKa OTpUMYE
CyMy Iepekasy y ToTiBKoBiil ¢popmi 3 [IoTouHOr0 paxyHKy.

Ilapoab_Bxoay — nonatkoBuil ineHtudikatop Kmienra B cucremi OniaiiH-OaHK, 110 SIBJISIE COOOXO
KoMOiHalito (IoHaiiMeHIIe 6 3HaKiB) JIiTEp JAaTMHChKOro andarity (mani Ta Benuki), uudp Ta
CHUMBOJIIB (CTaTUYHUI).

IlacnopT cnoKMBYOr0 MPOAYKTY — iH(popMarlis, mo Oe3omiaatHo Hajgaetbess bankom Kiienty no
ykiananHsa [loroBopy Ha BCTaHOBJEHHs JIMITY oBepapadTy/kpenutHoro naimity/lorosopy KBO Ta
MICTUTh ~ YMOBH  TIpO HallMeHyBaHHA  Ta  MICIIE3HAXO/DKEHHS  BaHKYy,CTpYKTYpHHX
mipo3ainiB(BiIICHD), Yepe3 sIKi HaJae€ThCs CHOXHUBYMN KPEIUT, PEKBI3HUTH OAHKIBCHKOI JIICH3IT,
CBiIONTBO Mpo BHeceHHs banky 1o JlepkaBHOro peectpy OaHKiB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpPeauTy, CTPOK KPEAUTYBAaHHs, METy OTPUMaHHS Ta CHoci® HagaHHS
KpPEeIUTy; THUIl TPOLIEHTHOI CTaBKM, MOPAIOK ii OOYMCIEHHS, y T.4. MOPAIOK ii 3MiHH, BUJIH
3a0e3medYeHHs 32 KPEeAUTOM, HEOOXITHICTh TTPOBEICHHS OIIHKHU MpeaMeTa 3a0e3MeUeHHs 32 KPeIUTOM
Ta Mpo Te, 32 UMK PaxyHOK Taka OLlIHKA IPOBOAUTHCS, OPIEHTOBHY peajbHY PiUHY HPOLIEHTHY CTABKY
Ta OPIEHTOBHY 3arajibHy BapTICTh KPEeOUTy Ha JaTy HaJaHHA 1H(popMallli BUXOASYM 3 OOpaHUX
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Krnienrom(crioskuBaueM) yMOB  KPEAWTYBaHHS, HEOOXIJHICTh YKJIaJaHHS JOTOBOPIB  IIOJO
CYHPOBIAHUX MOCTYT TPETiX 0Ci0, sIKi € 000B’I3KOBUMH JJIsi OTPUMAHHS KPEIUTY, IEpeliK 0ci0, SKUX
bank Bu3HauuB 115 HaAaHHS BiMOBIIHUX MOCIYT (32 HASBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX TOCIYT,
MOPSIOK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 32 KOPHCTYBAHHS CIOXHBYUM KPEIUTOM;
HACJIJIKU IPOCTPOUYEHHS BUKOHAHHSI Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 3a JOIOBOPOM IIPO CHOKUBUMN
KPEIUT, y TOMY YHCII pO3Mip HEYCTOHKH, MPOLEHTHOI CTaBKH, 1HIINX TJIATEXKIB, SKi 3aCTOCOBYIOTHCS
YU CTATYIOTBCS IIPU NIPOCTPOUYEHHI BUKOHAHHS Ta/a00 HEBUKOHAHHI 3000B'A3aHHSA 3a JOrOBOPOM IIPO
CIOXKMBYUI KpPEAWT; MOPAJOK Ta YMOBU BIJIMOBH BiJl HaJaHHA Ta OJIEPKAHHA KPEIUTY; MOPSAIOK
JOCTPOKOBOI'O IMOBEPHEHHS KPEAUTY; BIAOMOCTI MPO Te, L0 BiJ| CHOXKHBa4ya MOXKE BUMAraTucs MOBHE
MOBEPHEHHSI CyMHU KPEOUTy B OyIb-SKWH 4Yac, CTPOK IMONEPEHKEHHS MPO TaKy BUMOTY;  3arajbHi
BUTPATH 3a CIOKMBYMM KPEIUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBAaHHSAM Ta IOBEPHEHHSAM
KpEeIUTY, BKIIOYAIOYH MTPOLEHTH 32 KOPUCTYBAHHS KPEAUTOM, KOMICii Ta iHIIi 000B’SI3KOBI IIaTEXki 3a
cynpoBigHi mocayrd banky Ta Tperix oci0; mpaBo baHKy SK KpeauTONaBI 3allydaTH 10
BPETYJIIOBAHHS IPOCTPOYCHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIAHIIO Yy pa3i HEBHKOHAHHSI
Kiientom 3000B’3aHb 3a JOrOBOPOM IPO CHOXKHMBUMI KPEIUT; BCTAHOBJIEHI 3aKOHOIaBCTBOM BHUMOTH
IIOZ0 B3a€MOJIi 13 CIOYKMBauaMH MPU BPETYIIOBaHHI MPOCTPOYEHOi 3a00proBaHOCTI (BUMOTH MO0
eTHYHO1 moBeniHKM); mpaBo Kiienta Ha 3BepHeHHS a0 HamionanpHOro OaHky YkpaiHu y pasi
HEJOTPUMAHHS BUMOT BaHKOM SIK KPEIUTOMABIIEM Ta/a00 KOJEKTOPCHKOI KOMITaHi€r0; paBo KiienTa
Ha 3BEpHEHHS J10 CyAY 3 [T030BOM IpPO BIJIIKOAYBaHHS IIKOIM, 3aBAAHOI y MPOLECI BPEryIIOBaHHS
npocTpoyeHoi  3aboproBaHocTi; moBigomiieHHs Kiienta mnpo mepenbavyeny crarrero 182
KpuminanpHoro kozekcy VYKpaiHU BiANOBINANBHICTH 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, momupeHHs Kiienrom koHdimeHuiitHoi iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JlaHl SIKMX NepeJaHi HUM baHky Sk KpeIuToaBIto, TOLIO.

IlepeHocHuii Gokc — obOnamHaHHs, ske HamaeTbess bankom KirieHTy Ha mepion KOpHUCTYBaHHS
1HAMBIyalbHUM ceiioM; mpezacTaBisie coOO0 HENPO30pUil SIIMK 3 PYYKOK Ui HNEpEeHECEeHHH,
BUTOTOBJICHHIA 3 TBEPMX MaTEpiajiB Ta 3a po3Mipamu, SKi JO3BOJSIOTH IOMICTUTH HOTO y ceid.
Ilepconanabhuuii _inenTudikauiiinnii_Homep (ITIH, IIIH-koa) - HaOip nudp, BigoMHN jwHIIe
JepXKaTeNto EeJIEKTPOHHOIO IUIATIKHOTO 3aco0y 1 MOTpiOHMM Juig Horo iaeHTUdiKamii mig dac
3JIIHCHEHHS OIepalliil 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIXHOI0 3ac00y.

IlinbroBuii mepioa — nepioa yacy KOpUCTYBaHHS OBepApadTOM, TPUBAIICTD SIKOTO BCTAHOBIIIOETHCS B
Tapudax, mporsrom skoro, 3a ymoB, L0 3a3HadyeHi B Tapudax, HapaxoBYIOTbCS NPOLEHTH 3a
3HMKEHOIO PIYHOIO TPOILIEHTHOIO CTaBKOK. Po3Mmip Takoi cTaBkM 3a3HauyaeTbess B Tapudax. Skio
CTaHOM Ha HACTYIHUH, MICHS 3aKiHYEHHS MUIBrOBOTO MEpiofy AeHb abo Oynb-sKHil IHIINI JeHb,
MPOTArOM [ii MUIBIOBOrO MEpiojly BIACYTHS 3a00pProBaHICTh 3a OBEpApPAPTOM, BBAXKAETHCA, IO
[To3nuanbHUK MOracMB 3a00ProBaHICTh MPOTATOM MUIBIOBOrO mepiony. Bimnik HacTymHOro
M1JIBIOBOTO MEPIOy MOKE OYTH PO3MOYATHl 3 THS HA MOYATOK SKOro Oyna BIJICYTHS 3a00proBaHICTh
3a TakMMHU onepaisMu. KiabKiCTh HiNBroBUX MEpiofiB HpOTAroM Jii BignosigHoro Jlorosopy He
oOMmexena.3a nocnyrot «Kpeautauii msimit 10 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOJIYKTY
«bank Bracuuil PaxyHox» miabroBuil mepioj Ji€ 3 MOMEHTY BUHUKHEHHS 3a00proBaHOCTI /10 KiHIIA
KaJIEHJAApHOTO MICSIIS, HACTYIHOTO 32 MICSLIEM BUHUKHEHHS 3a00proBaHOCTI, IPU YMOBI MOTalIeHHs
i€l 3a00proBaHoCTi B MOBHOMY 00cCs31 10 KIHIM CTPOKY il MUIBroBOro mnepiogy. MakcumanabHa
tpuBanicth [limerosoro nepioay 62 (LlictaecsaT npa) AHi.

IlnaTickHWii 100aTOK - TpOrpaMHUil 3acid, po3MILIEHHH B amapaTHO-NPOrPaMHOMY CEpelOBHILI
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (MarHiTHa CMyra, 4YMI KOHTaKTHHUI/OE3KOHTakTHUIl), 3a
JIOTIOMOTOF0 SIKOTO 31MCHIOIOTHCS IJIATIKHI Ta 1HIII oneparii, nepeadayeHi BianoBigHuM J[oroBopom.
IlnaTikHMii _3aCTOCYHOK - TMporpamMHe 3a0e3leyeHHs, BCTAHOBJIIEHE B TEXHIYHOMY/MOOLIBHOMY
IPUCTPOT, SIKE Ja€ 3MOTY JEprKaTelio 1HILIIOBATH IUIATiKHI abo iHII omepauii 13 BUKOPUCTAHHSAM
€IEKTPOHHOTO TUIATDKHOTO 3aco0y; mporpaMHe 3a0e3MedeHHs] MpHU3HaueHe Uil poOOTH Ha
cMapTQoHax, IUIaHIIeTaX Ta IHIIUX MOOUIBHHUX NPHUCTPOSX, Ta SIKE J03BOJIAE 3[IMCHIOBATH OIJIATy
toBapiB/podiT/mociyr ToproBus 3a pgomomororo IIK (umisxom BBemeHnHs pekBizuTiB 1K),
oun¢ppoByBatu (Hagatu TokeH) MIIATLKHI KapTku BaHKy A7 MpoBeIeHHS OIUIaTH TOBApiB/MOCIYT 3a
TexHoJoTit0 Oe3apoToBoi mepenmaui gaHux wmaioro panaiyca (NFC) 3 meroro mepemadi JaHHMX
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MpoaBIfio. BiH € albTepHATHBOIO MPHU 3IIHCHEHHI IJIATEXY 3a JOMOMOTOK IUIATIKHOTO TEpMiHATY
YUy Ha EJNEKTPOHHOMY IIIaTKHOMY 3aco0i abo MarHiTHi# CTpiylli HAa HBbOMY, IO JO3BOJIIE
KOPHCTYBA4eBl 3aBaHTAKYBATH JaHI €JIEKTPOHHOTO IUIATIXXHOTO 3aco0y y IUIATDKHUM TEpMIiHAT TIPH
3niicHeHH1 matexy. /s 3miiicCHeHHs IUIaTe)Xy HEOOXiAHO MiJHECTH MOOITBHUN TpHUCTPid 10
IUIATKHOTO TepMiHATY Ta 3aTPUMATH MOT0 J0 3aBEpIICHHS TPaH3aKIIii.

Inartickna kaprka (ITK) — enekTpoHHMH miatibKHUE 3aci®é y Burisai emitoBanoi bankom B
YCTaHOBJICHOMY 3aKOHOJAaBCTBOM MOPAJKY IIacTUKOBOI uM iHmoro Buny I1K, mo BukopucroByeTbes
IUIs 1HIIIIOBAHHS MepeKa3y KOWTIiB 3 paxyHka KiieHTa 3 MeTOI0 OIuIaTH BapTOCTI TOBapiB i MOCHYT,
nepepaxyBaHHs KOINTIB 31 CBOiX PaxyHKIB Ha paXyHKH 1HIIHMX OCi0, OTpUMaHHS KOIITIB y TOTiBKOBii
dopMi B Kkacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3[IHCHEHHS IHIIMX ONepallii,
nependadenux BianoBinHuM JloroBopom Ta numu [IpaBunamu. Kaptka crae miuaTiKHOIO 3 MOMEHTY
MIPOBE/ICHHS HaJeXHOT ineHTrdiKawii/Bepudikalii KiieHTa, yKIaJeHHs 3 HUM J0TOBOPY Ta aKTUBAIIii 11
K TUIATIKHOI KapTKU.

ILnatizkaa kapTka «bank Baacumii Paxyaok» - I[1K, emitoBana bankowM, 1o Hagaerbest Kimentam
banky 3a mponykrom «bank BnacHuii PaxyHok» Ta Moke HaOyBaTucs y napTHepiB baHky.

Iaatizkua kaprka «BJACHUM PAXYHOK)» - [1K, emiToBana bankoM, 110 A03BOJISIE MPUMUMATH
yuacth Kiientam banky B mporpami nosuibHOCTI «BiacHuil paxyHOK». YMOBH MPOrpaMu JIOSIBHOCTI
BCTAaHOBIIOIOThCsE KOMIaHi€ro Ta po3MilyIOThCsl Ha caidTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mio m03Boisie mpuiiMaTH ydacThb
Knienram banky B mporpami nosuibHOCTI «®opa Club». YMoBH mporpamu  JIOSUIBHOCTI
BcTaHOBIIOIOTHC TOB «®opay Ta po3MintyroThcs Ha caiti Www.fora.ua

InartixkHa KapTka 3 0e3KOHTAKTHUM iHTepdeiicom - IIK, 3a nmomomororo skoi KiieHT Moxke
3I1HCHIOBATH OE€3KOHTAKTHI IUIATEXI.

IlnarikHa onepauis (onepauis) — xis, iHimiioBana epxarenem I1K, 3 yaecenHst a00 3HATTS TOTIBKU
3 paxyHKYy, 3/iiiCHEHHSI pO3paxyHKiB y 0e3roTiBkoBii (opmi 3 BukopuctaHusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

Ilnatiskna oprasi3auisi - ropuau4yHa ocoba, U0 BU3HAUYa€ MpaBujia poOOTH IMJIATLKHOI CHCTEMH, a
TaKOX BHKOHYE 1HINI (YHKIIT H[0J0 3a0e3Me4YeHHs AISUIBHOCTI IJIAaTDKHOI CHUCTEMH Ta Hece
BiJIMOBIAANIbHICTH 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

Ilnatikuuii_npucTpiii - TexHIYHUN npucTpii (OaHKIBCBKUN aBTOMAT, IUIATLKHUM TepMiHal,
MPOrpaMHO-TEXHIYHUH KOMILJIEKC CaMOOOCITyroBYBaHHS TOUIO), SIKMH Ja€ 3MOTYy KOPHUCTYBayeBi
3MIMCHUTH omeparlii 3 1HII[IIOBaHHS TEepeKa3y KOINTIB, a TaK0X BHKOHATH 1HINI OMepailii 3TiHO 3
(GYHKIIOHATBHUMH MOJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTikHuii TepMiHAJ - €JIEKTPOHHUM NPUCTPIN, IpU3HAUEHUH 1S 1HILIIOBAHHS [IepeKa3y 3 paxyHKa,
y TOMY 4YMCIi BUAayl TOTIBKM, OTPUMaHHS JOBIAKOBOi i1H(opMamii i JpyKyBaHHS JOKyMEHTa 3a
OTIepalli€l0 13 3aCTOCYBaHHSM EJEKTPOHHOTO IUIATLKHOTO 3ac00y abo JaHWX TaKOTro €JIEKTPOHHOTO
IUTaTIKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIOI0 MOOUIBHOIO MPUCTPOK 3 BUKOPHUCTAaHHSIM B T.4.
MoOinpHOTO 10/1aTKA.

IloBipenuii — oco0a, 1m0 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH TneBH1 nii Big imeHl KilieHTa,sskuii oTpuMaB y THMYacoBe IUIaTHE KOPHUCTYBaHHS
IHAWBIAYyanbHUMA cei.

HonarkoBuii _pe3uaent CIIA d¢izuuna ocoba — ¢izuyHa ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIIA; ¢isuuna ocoba, sika mae mo3Bin Ha mnoctiiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIHA Ta /abo aapecy mNpOKHUBaHHSA,
nepedyBanHs, nomrtouid inaekc B CIHIA, ta/abo mae Teneponnuit Homep B CIIA, ¢izuyna ocoba ,
siKa Hajae OaHKy MOCTIMHO 1104l 1HCTPYKIi mo0 BukoHaHHs miatexiB B CIIIA; ¢izudyna ocoba , sika
Hajae OaHKy JOpyYeHHs, sKke BHIaHO ocobi 3 azapecoro B CIIA Ta /abo Hamgae mnpaBo
TITHACY/PO3TOPSIKEHHS paxyHKOM 0co01 3 anpecoro B CIIIA.

Ho3nyaabnuk — Kiient banky, mo ykinaB 3 bankom Jlorosip 3a BiJIIIOBITHUM MPOAYKTOM Ta SIKOMY
BIJIMTOB1THO 710 YMOB J[OroBOpY BCTAHOBJICHO JIMIT OBepaApadTy.

IosiTHyHO 3Hauymli 0codu - (i3uyHi 0cobW, sIKi € HallOHAILHUMH, 1HO3EMHUMH MYOIIYHUMHU
JisT9YaMHU Ta Aisi9aMu, sIKi BUKOHYIOTh MyOuiuH1 QYHKIIT B MKHAPOJIHUX OpraHi3alisax.
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IlocepeHUIIbKI MOCAYIH- AiSUTBHICTD FOPUAMYHUX 0CI0 4 (DI3UYHUX OCIO-TIANPHUEMIIIB,AKIIO 1HIIIE
He TepeadayeHo 3aKOHOM, IO BKIIFOYA€E KOHCYIbTYBAaHHS,EKCIIEPTHO-1H(DOPMAIIiifHI MTOCIYyTH, pOOOTY
3 MIATOTOBKH, YKIJIQJIEHHS Ta BUKOHAHHS (CYNMPOBOKECHHS) JOTOBOPIB NMPO HadaHHSA (DiHAHCOBHX
MOCTYT, 1HII MMOCIYT'H, BU3HAUCHI 3aKOHAMH 3 MUTAHb PETYJIIOBAHHSI OKPEMHUX PUHKIB (pIHAHCOBHUX
HOCTYT.

IoTounmii paxynox (ITP) - paxyHOK, 10 BigkpuBaeThesi bankom KiieHTy Ha 1oroBipHiii OCHOBI 1Jist
30epiraHHs TpOIICH 1 3IIHCHEHHS PO3PAaxXyHKOBO-KACOBHX OIepallii 3a JOMOMOTrOI0 IUIATIKHHUX
IHCTpYMEHTIB BIAIMOBIHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [IpaBun
PO3MOBCIOKY€eThCsl HAa 1I0TOYHI paxyHKH, BIAKPUTI AJs 3apaxyBaHHS IEHCIH, COLIaJIbHOI 1OMOMOIH
Ta IHIUX nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM COIiaIbHUX BHUIUIAT, [lOTOYHI paxyHKH 3
BUKOPUCTaHHAM KOPIIOPAaTMBHUX IJIATDKHUX KapTOK, paxyHKH, BIJKPUTI B PAMKAaX OKPEMHX
nociyr/mpoaykTiB. is mmux [IpaBun B yacTwHi HamanHs nociayr KopucTyBadeBi QUCTAHIIITHOTO
00CIIyroByBaHHs MOTOYHUX PaxyHKIB 3a Jornomororw Cucremu OHnalH-0aHK Juis 30epiraHHs rporei
1 3aificHEeHHS pPO3paxyHKOBO-KACOBHX OIEpaliidl PO3MOBCIOKYIOTECS Ha TMOTOYHI pPAaxXyHKU 3
BukopuctanHsaM [1K, ki BiIkpuBaroThCs BIAMOBIAHO 10 BUMOT 1ux [IpaBu.

IloToyHMii paxyHOK y OaHKIBCbKHX MeTaJax- paXxyHOK, IO BigkpuBaeThcsi bankom Kiienty nHa
JIOTOBIPHIM OCHOB1 Jy1si 30epiraHHs OaHKIBCBKUX MeETaliB 1 3JIIHCHEHHS pPO3paXxyHKOBO-KaCOBUX
orepamnid 3a JONOMOTOI IUIATDKHUX IHCTPYMEHTIB — BIAMOBIZHO O yYMOB JOTOBOPY Ta BHMOT
3aKOHOJIABCTBA Y KpaiHH.

IpencraBuuk KiaieHTa-oco0a, sika Ha 3aKOHHHX MIJCTaBaX Mae MPaBO BUYMHSITH IEBHI Jii BiI iMeHI
KiienTa.

IIpumycoBe BiIKpPUTTHA iHAMBiAYVaJbHOIO celiy — BIAKPUTTS iHAMBIOyanbHOTO ceiipy He B
npucyTHocTi Kiienta xomiciero y ckiani mpaiiBHHKIB banky a0o, y BU3HAu€HUX 3aKOHOJIABCTBOM
BUMAJIKaX, MOCAJAOBUMH OCO0AMHU OprafiB JEp)KaBHOI BJIaJM YH MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JosiibHOCTI «BaacHuii paXyHOK» - KOMIUIEKC 3aXO0/iB, PO3pOOJICHUX Ta BIIPOBAIKEHUX
TOB «CUIBITO-®Y 1» (Kommanis) ajis MOCTIMHUX MOKYHIIB Mepexi MarasuHiB «Cinbmo» Ta «Le
Silpo», mo npae BignoBinHi nepeBarn KirieHTaM mpu NOKYIII TOBapiB B JaHIM TOPriBeNbHIM
Mepexi. YMOBH MPOrpaMH J0sUIbHOCTI BCTAHOBIIOIOThCS KoMMaHi€lo Ta po3MIIIyIOThCs Ha CaiTi
www.silpo.ua .

IIporpama JjosinbHocTi «®opa Cluby» - koMIUIeKC 3aX0iB, po3poOiieHNX Ta BhpoBaxkeHux TOB
«®Dopa» 11 NOCTIMHMX MOKYIIIB MEPEXKI Mara3uHiB, K1 AIIOTh M1 TOProBoro Mapkoro «dopay, 1mo
nae BiAnMoBiAHI nepeBarn KimieHTam mpu MOKYyMIi TOBapiB B JaHiM TOPriBelbHIM Mepexi. YMOBH
pOrpamHu JOSUTHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3MinnyroTbes Ha canTiwww.fora.ua.
IIpoaykr banky /bankiBebka nocayra (bankiBcbkMii IPOAYKT) — okpeMa OaHKIBChbKa ociayra abo
KOMIUIEKC MOCHYT, 110 HajgaeThest Kimientam bankoM Ta sika Mae neBHU psj xapaktepuctuk (Tapudis,
YMOBU HajaHHsA Toulo). YMoBu IlpoayktiB banky, ski mnependauyaroTb HaJaHHS MOCIYTr 3
KpEeIUTYBaHHS BH3Ha4YalOThCsl y bronereni npoaykry/IlaciopTi npoaykTy/mporpami KpeauTyBaHHS, 3
kM KiieHT 03HaOMITIOETBCS 710 YKJIalaHHS BiANoBiAHOTO JJoroBopy.

IponykTt banky «bank Baacuuii PaxyHok»- nociyru, mo HajnaoTees Kinienram bankom(B T.4.,ame
He BukirouHO [locmyra «Haszoupatyc» Ta Iocnyra «Kpeautauii nimiT 1o 100 000 rpuBeHb») Ta sKi
MaloTh MEBHUM psJl XapakTEepUCTUK, M0 BukiazeHi B nux IlpaBunax, Tapudax,bronereni
nponykry/IlacopTi mpomyKTy/mporpami KpeAWTyBaHHS, 3 SKUM KII€HT O03HaWOMIIOETHCS 0
ykiananasa JJorosopy KbO 3a mpoaykrom «bank BiacaHuii PaxyHok».

IIpocTpoyeHa 3a0oproBanicTh - 3aboproBaHicTh 3a JloroBopom, mo He crulaueHa KiieHTom y
TepMinu Bu3HaueH1 JloroBopom, [Ipasunamu ta Tapudamu.

IIpoueHTHAa cTaBKa — CyMa, BU3HA4Y€HA B IIPOILEHTHOMY BHUPa3i J0 CyMHu KpenuTy, sky Kiienr
(mo3uyanbHUK) Mae cravdyBatd baHKy (KpeauTopy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAMH 3
PO3paxyHKyY MEBHOTO MEPioay vacy.

3HMKEHA MPOIEHTHA CTaBKA- MPOICHTHA CTAaBKa,sfKa HAPAXOBYEThCS HA CYMY KPEIHUTY MPOTSITOM
MUJIBFOBOTO TIEPIOTY.

IligBuIIEHA NPOIEHTHA CTABKAa- TIPOIICHTHA CTaBKa, SKa HApaxOBYETbCS HA CyMy KpeauTy/
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3aCTOCOBYETHCSI TIPH HASIBHOCTI MPOCTPOUYEHOT 3a00pTOBAHOCTI.

Peectpauiiinuii Homep 00JiKOBOI KAPTKH IVIATHUKA TNOAATKIB (a00 ineHTHdikaniiinuii Homep
3riiHo 3 Jlep:;kaBHUM peecTpoM (izMYHUX 0Ci0 - IVIATHUKIB MOAATKIB Ta iHIINX 000B'A3KOBUX
mjaaTexiB) a6o Homep (Ta 3a HAsSBHOCTI - Cepil0) MacmopTa TpOMaJsHHHA YKpaiHH, Yy SKOMY
MPOCTABJICHO BIJIMITKY MPO BIAMOBY BiJ NPUUHATTS PEECTPAIIHOTO HOMEpa OOJIKOBOI KapTKH
IUTATHUKA TIOAATKIB YKpaiHW, YM HOMEp Hacrmopra i3 3amucoM Mpo BiAMOBY BiA NPHUHATTS
peecTpaiiiiHoro HoMepa OONIKOBOI KapTKM IUIaTHUKA TMOJATKiB YKpaiHW B €JIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI{

Po0ouuii_jieHb — OyJb-IKUH JIeHb, 110 BU3HAETHCS POOOUYMM I OaHKIB 3TiAHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3rijHO BHYTpIIIHIX aKkTiB baHky € onepamiiinum nHem baHky.

Po3nopsilzkeHHSI HA BUIIAJIOK CMEPTi — po3nopsipkeHHsa Bkinagnuka mono npaBa Ha Bknag y banky
Ha BHUIIAJI0K cMepTi BkiagHuka.

Caiit_0aHky — odimiiauii caiit banky B Mepexi [HTepHET, IO pO3MIMIEHUH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OmHinaiiH-0aHK B  Mepexi I[HTepHeT 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecisi — TepMiH yacy Mixk BXoAoM A0 cuctemu OHaiiH-0aHK Ta BUXOJOM 3 HEl.

Cucrema aBromarmu3anii 0anky (CAB) - nporpamHe 3a0e3nedeHHs, 110 OOCIYrOBYE IOTOYHY
BHYTPIITHHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbkuil 00K, OOCTyroByBaHHsS PAaXyHKIB KIII€HTIB
TOIIO).

Cucrema OuHJaiiH-0aHK - NpOrpaMHO-anapaTHUi KoMiuiekc banky nns Hananusa epxkarensm [1K
MOCTYT JUCTAHLIHHOTO OOCIYroByBaHHS MOTOYHMX pPaxyHKIB, 3AIHCHEHHA JOKYMEHTOOOITy Mix
Knienramu ta bankom uepe3 mepexy Inrepuer. B Cuctemi Onnaiin-6ank KilieHTH BHKOPHCTOBYIOTh
npoctuii enektponnuid migmuc (EIT)  mns 3miificHeHHst  enekTpoHHOI B3aemonii KimieHtiB 3
BUKOpUcTaHHAM npoctoro EIl BuxitouHo 3 baHkOM 1 3 BHUKOPUCTaHHSAM TEXHOJIOTIi, BU3HAYEHOT
bankom, 3a gomomororo cucremu OwmnnaiH-0aHk mifg dac mignucanHs npoctuM EIT Kiienramun
JIOKYMEHTIB, mnepenbadeHux IlpaBunmamu HamaHHsS OaHKIBCHKHX MPOAYKTIB Ta MOCHYT (Hi3UYHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonarok «bank Brnacuuit PaxyHox»,11o 3abe3neuye
obciyropyBaHHs KitieHTiB 3a OaHKIBCbKMM mponyktoM «bank BnacHuit PaxyHok», € ckiiazoBoro
Cucremu OniaiiH-0aHK.

ChenianbHuii BUTPATHMI JIMIT - CyKYIHICTb OOMEXEeHb, IKUMU MoOke ynpaBiuatu KiieHT uepes
cucreMy OmnnaiiH-0aHK, ajie B Mexax BcraHoBieHoro BIN-mimity. baHk BcTaHOBIIOE TpaHHuHI
creuiajgbHl BHUTpaTHI JiMITH yMmMoBaMu BiamosinHoro Jlorosopy/Tapudamu/IIpaBunamu  amis
OOMEXKEHHsI 3HSTTS TOTIBKM 1 pPO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpexl Ta
Mepexi [HTepHeT 3a meBHUM MPOMIXKOK Yacy, SKUH BCTAHOBIIIOETHCS JUIsl 3SMEHIIIEHHS PU3HKIB, a TAKOXK
Ul TpOTUAIl BHUHUKHEHHsS Je0iTopcbkoi 3aboproBaHocTi KilieHTa-nepikartens eleKTpOHHOIO
IUTaTIKHOTO 3ac00y 3a [IOTOYHUM paxyHKOM.

CnoxuBay - ¢pizuyHa oco0a, sika ykiajna abo Mae HaMip YKJIACTH JIOTOBIp NMPO CHOKUBYUM KpEeauT -
JloroBip Ha BCTaHOBICHHSI JTiMITY oBepapadty/kpenutHoro mimity/Jorosip KBO.

Cooxusay GiHaHCOBUX MOCJIYT - (i3MUHA 0c00a, siIka OTpUMye a00 Mae HaMip OTpUMAaTH (PiHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX IMOTped, He MOB’SI3aHMUX 13 MiANPUEMHHIIBKOIO, HE3aJICKHOIO
po¢eCiiHOIO TISITBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IIIOJI0 HAJaHHSA,00CIyroByBaHHS Ta IOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBady) Ha
npua0aHHsS ToBapiB  (poOiT,ltociyr) Juisi  3aJOBOJICHHS MOTped, He OB A3aHUX 3
H1ANPUEMHUIIBKOIO,HE3aIEKHOI0 MPpodeciitHO0 AisIbHICTIO a00 BUKOHAHHSIM 00O0B’s3KiB HalfMaHOTO
MpaIiBHAUKA.

CTon-amceT - mepesnik eIeKTPOHHUX IIaTIKHUX 3ac00iB, CKJIAJEHUH 3a TIEBHUMH iX PEKBI3UTaMH, 3a
SIKUMH 3a00pOHEHO a0 0OMEXXEHO MPOBEICHHS orepalliid. 3ajieKHO B MPaBWII TUIATIKHOI CUCTEMHU
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 ManepoBUM.

CynpoBiHi NOCJYIrH-TOMOMIKHI TTOCIIYTH Ta MTOCEPETHUIIBKI TOCTYTH.
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CxoBuine Ui _iHIMBITYaJbLHUX Ceii(piB — mMpuUMIIIEHHS Isi TUMYacOBOTO 30epiraHHs IIHHOCTEH
KIIIEHTIB, TEXHIYHUH CTaH SKOTO MiATBEPKYEThCS cepTHdikaToM BianoBigHocTi BuMoram JICTYVY.
Tapudu — nepenik nociyr, y Tomy uucii 3a [Iporpamamu ta [Iponykramu banky 3 BU3HaueHHSIM X
BapTOCTI, BKJIIOYAIOYH MMPOLEHTHI CTABKH Ta KOMICii;

Tapuduuii_nmaker — 1e nepemik OaHKIBCbKUX mocayr banky, mo HagaroThes KiieHTy B pamkax
omHoro JloroBopy, sikuii perymtoe oOcimyroByBaHHs Kiienta Ha ymoBax Tapudnoro mnakery.
TokeH — BipTyaJIbHUI HOMED IUIATDKHOI KapTKH, JHojaHol y MoOUIbHMI 10JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HpPHUCTPOI, SIKUH ysiBisie coOoro 16-Tm 3HayHMid HaOip 1Udp, Ta NPHUB’SI3aHUNA O
KOHKPETHOT'O €JIEKTPOHHOTO IUIaTiKHOTO 3aco0y. IIpu komnpomerartii Tokeny (mpu BTpati Tenedony,
HOro BUKpaJCHHI TOIIO0) HOTO MOe OyTH 3ab0K0BaHO JlepkarteneM 0e3 MEepeBUITYCKY €IEKTPOHHOTO
IUIATIKHOTO 3ac00y, A0 sikoro Takuil TokeH 0yso 3reHepoBaHo.

ToproBeusp - cy0'eKT MiANPUEMHUIIBKOI AISUTBHOCTI, KK, BiIMTOBIAHO J0 JOTOBOPY 3 €KBalipoM abo
IJIATIKHOIO OpraHi3aIli€ro, MpuiiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OIIATH BaPTOCTI TOBAPIB UM MOCTYT (BKJIFOYAIOYHN MTOCIYTH 3 BUJa4i KOIITIB Y TOTIBKOBIiH (popmi).
Toproso-cepBicHe mianpueMcTBo/Toproeub — MTiAIPUEMCTBO, SKa 3AIMCHIOE MPOAAX TOBApIB,
Ha/IaHHS TOCIIYT a00 BUKOHAHHS poOiT Ta mpuiimae 1o orutatu [1K.

Touka npoaa:xk banky — BiokpemieHuid migpo3ain banky (BianineHHs) abo miciie po3TallyBaHHs
cmiBpoOiTHuka baHky mo3a Mexamu mpuMinieHHs baHky, B sIKii 3IMCHIOETHCS AiSUTBHICTH IIOAO
ykinananHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKiIBCbKe 0OCIYyrOByBaHHSA , Y T.Y., ajie He BUKIIOYHO, Buaadi [1K «BmacHuii paxyHOK»
Ta HaJaHHA KOHCYIbTAIIMHUX Ta 1HQOpPMAIIMHUX TOCAYr M[0J0 OAHKIBCHKUX Ta I1HIIHX
MTOCITYT/TIPOTYKTIB.

Ykpaincbka MixkOaHKIiBChbKa Acomialisi 4ieHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)- mobpoBiibHE Henep)KaBHE HEKOMEpIIiiiHe HEMPUOYTKOBE 00’ € IHAHHS, CTBOPEHE 3 METOI0
MiABUIICHHS €()EeKTUBHOCTI AISUIBHOCTI i1 WIEHIB HAa PUHKY IMJIATIKHUX 1HCTPYMEHTIB, BCEOIYHOTO
CTIIPUSTHHS PO3BUTKY 3PYYHUX Ta Oe3MevyHuX Oe3roTiBKOBMX IUIATKHUX IHCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpunnuna agpeca: 01011,m.Kuis,Byn.JIeckosa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIMYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

®dinancoBuii__HoMep TeaedoOHY-KOHTAKTHUI HOMEp TenedoHy KII€HTAa, M0 BUKOPHUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBECHHS HOro aBTEHTHU(IKAI].

Yar- mepexeBUil 3axuIeHUN 3acid A MBUIKOTO OOMIHY TEKCTOBHUMH TMOBIJOMIICHHSIMHU MIXK
Knientom Ta baHkoM B pexXuMi peaibHOT0 4acy,K0KHa CeCisl B IKOMY Ma€ 4acOBE OOMEKEHHS.

UYun — eeKTpOHHMM KOMIIOHEHT, po3poOsieHuil A BUKOHaHHS (yHKIINH oOpoOkM 1 30epiraHHs
iHpopMaii.

UYunora kaprka (Kaptka 3 unnom) — [1K 3 inTerpoBanum unnom, mo nepenae inpopmariiito npo [MK
B [lnatixxuuit npuctpiil. € anerepuatusoro [1K 3 MaruiTHO0O cMyTOIO.

Ynenn ciM’i - 4onoBIK/apyxuHa ad0 MPUPIBHAHI 10 HUX OCOOM, CHH, JOYKa, MACHHOK, MaJauepKa,
yCHHOBIIEHa o0co0a, 0coba, sika mepeOyBae MiJ OMIKOK abo MIKIyBaHHSM, 34Th Ta HEBICTKa 1
NPUPIBHAHI JO HHUX 0coOHW, OarbKo, MaTH, BITYMM, MaudyxXa, YCHHOBIIIOBaYl, OMIKYHH YU
MKJIYBaJIbHUKH.

Yoxoa — 3acib, sxuit HagaeTbesa bankom KiieHTy Ha mepio KOpUCTYBaHHS 1HAMBIAYaIbHUM celidom
Ta MpeJCTaBIIsie cO00I0 CYMKY, BUTOTOBJIEHY 3 HEMPO30pOi TKAaHWHHU, 3a po3MipaMu, sKi T03BOJISIOTH
MOMICTHTH ii y cel.

3-D Secure - nociyra, po3po0ieHa MibXKHApOAHUMH TUIaTihHUMHU cuctemMamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbes Kimienty, mos’s3ana 3
0COOJIMBICTIO TEXHOJIOTIN PO3paxyHKIB B Mepexi [HTEpHET Ta 3 JOAATKOBOIO 11eHTH(IKAIIIEI0 KITI€HTA,
nuisixom Hagcuianns Jlepsxkarento [1K, oqHOpa3oBoro maposto.

APl-inTepdeiic — nporpamuuii Mexani3m interpauii Mmixk EMA Anti Fraud Hub (AFH) i cuctemamu
banky, mis aBromarm3oBaHOi mepeBipku cratycy SIM KapTKu Tepeln BHCOKO PH3HKOBAHUMH
omepauisMu 3a paxyHKoMm KitieHTa, Hanpukiaa, HpW BIAHOBJIEHHI AOCTYMY, NpW iAeHTUdIKaIil
KitieHTIB B KOJ-LIEHTP1, IPH 30UIBIIEHH] JIMITIB, TOLIO.
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BIN-jgiMiT — cyKkynmHICTh OOMEXEHb JUIsl 3HSATTSA TOTIBKM 1 PO3paxyHKiB B TOPTiBEIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MEpexi [HTepHET 3a MeBHUI MPOMIKOK 4acy, sKi BCTAHOBIIOIOThCS baHKOM st
3MEHIICHHS PHU3UKIB, a TaKOX JJIA MPOTHAIl BUHUKHEHHIO ae0iTopchkoi 3aboproBanocti Kiienra-
JepKaTels eNeKTPOHHOTO TUIATHKHOTO 3aco0y 3a [IoTOYHUM paxyHKOM.

Cash-back(mocayra cash-back) — mosepuennss bankom Kiienty uwacTky Bix cymu omepamiii B
TOPrOBO-CEPBICHUX MiANpUeEMCTBaX abo Mepexi [HTepHET, 3IIMCHEHMX 3 BHKOPHCTAHHIM
enekTpoHHoro miaTixHoro 3aco0y(I1K). Po3mip Ta ctpoku nmoBepHeHHs BKa3yioThes y Tapudax.
EMA Anti Fraud Hub (AFH) - wmaricTpanbHHUi 3aXUINEHHH BY30JI-KOHLIEHTPATOP, Yepe3 SKHi
MIPOBOJIUTHCSI MIKTaly3€BUM aHTUIIAXPAUChKUK OOMIH TaHUMH Ta/ a00 iX TPaH3UT 13 3aCTOCYBAaHHSIM
API, uepe3 BeO-iHTepdeiic, B pexkuMi MPUBATHUX 1 TPYIOBUX YaTiB B paMkax Dopymy 1 MeceHKepa.
AFH peanizoBano B (opmi MNPUKIATHOTO MPOrpaMHOTO 3a0e3NedyeHHs, SKEe MICTUTh 0asy
nepcoHanbHUX naHux «Exchange-onliney», cepsicu Ta Motysi.

OTP napoJub (One Time Password, 01HOpa30Buii NapoJb) — J0JaTKOBUI PIBEHb 3aXUCTY Iij] Yac
pobotu 3 OaHkiBcbkMMHU paxyHKamu. lllopa3zy st mpoBeneHHs omepamii mo paxyHky Kiienrty
HEOOXIIHO BHMKOPHUCTATH/BBECTH/TIOBIJIOMUTH TMpPAIliBHUKY baHKy, 10 TIPOBOJIUTH OIEparlio,
YHIKQJIbHUH OTHOPA30BHiA MApOoJIb JJIsl HOTO BepudiKarlii.

Priority Pass —kaptka momaTkoBoro cepsicy Priority Pass. bank namae xaptky Priority Pass cBoim
Knientam/[lepxxarensm npemiansaux [1K, skmio ne nependadeno y TapuHUX makeTax A0 UX KapToK,
BIMOBITHO A0 «YTOAM TpO TpUAOAHHS acoLiiOBaHOTO wWieHcTBa Priority Pass unenamu Visa B
kpainax Llentpanpnoi €Bpomu, bmmusskoro Cxoxy Ta Adpuku», ykiIaaeHow MK bankoMm Ta
PRIORITY PASS LIMITED.

Push-noBinomjenHs - kanan inpopmyBanus Kiientie banka 3a 10momMorow MooigpHOTO Tenedony.
s Toro, mo6 OoTpuMyBaTH JaHWA THUN TMOBigoMieHb y KirieHTa Ha cmapTdoHi i3 OmnepamiiHo
cucremoro Android/IOS noBuHHO OyTH BCTaHOBJIEHO IJIATIKHUM 3acTocyHOK banky. Takoxx KiieHnt
MOBMHEH BUKOHATH TEpIIMK BXil B IUIATDKHHUHA 3aCTOCYHOK. [TOBIOMIICHHS TOCTaBISIFOTBCSA IPH
HasBHOCTI [HTepHeTY Ta BimoOpakatoThcs Ha eKpaHi TenaedoHy MOBEpPX BIKOH 3aMyIICHUX IPOrpaMm.
SMS-info- cucrema iHdopmaniiHMX TOBIIOMIICHb, siKa Tmependavae HamanHs Kiientam banky
MO>KJIMBOCTI 111JI0JJ000BO OJIepKyBaTH iHpopMalito 1po ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) y BUTJIAII 1H()OPMAIIHHOTO MOB1IOMJICHHS 32 JOTIOMOT'0OI0 MOOUIHHOTO TENE(POHY,
HAKIIOYEHOT0 10 Oy/b-SIKOT0 YKPATHCHKOTO OrepaTopa MOOIIBHOTO 3B SI3KY.

SMS-noBigomiiennsi — Short Message Service (mmociayra KOpOTKHX MOBIOMIIEHB) — TEXHOJIOTIS , 110
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIOMJIEHHS 3a JOMOMOIOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’SA3KY Ta 3a HASBHOCTI BIAMOBIIHOTO MOOLIEHOTO (COTOBOTO) TEIE(OHY.

VISA ALIAS — cepgic aJis mepekasy KOLITIB MIXK JiepKaTeas MU TuaTikHUX kapTok VISA Inc. Ta/abo
Mastercard International Incorporated 3a nomomoroto Homepy Tenedona, po3pobienuit Visa
International.
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PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmageHoro 3 KiieHtom BimmoBigHOro JlOorOBOpY, HaJae OCTaHHHOMY
0aHKIBCHKI ITOCIYTH, B MOPSJKY Ta HA YMOBAX, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YUCII
HOPMAaTHBHO-TIPAaBOBUMH akTamu HamioHanpHOro 6anky Ykpainu, uumu IlpaBunamu i BiANOBIAHOIO
3asBoro-JloroBopom.

2.2.Yxnanenus BignosigHoro Jorosopy mik banmkom ta KiieHTom 06e3 HaB’si3yBaHHS OCTaHHBOMY
0aHKIBCHKHX IOCIIYT MOKE 311 CHIOBATUCS HACTYITHUM LIUIAXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananus Kiienta no IlyGmiunoi
npono3uitii (mux I[IpaBmin) banky. IlpaBuna moxyte Oyru Hamani KimieHTy i O3HaWOMIICGHHS Y
BUTJISIAI €JIEKTPOHHOTO JIOKyMeHTa Ha caiiti banky B mepexi Inrepuer. Yknamatouu [orosip KBO,
KiieHt y BcsikoMy pasi yKiIaJga€e JOroBip Ha BIAKPUTTSA MOTOYHOTO PAXYHKY 3 BUAAYOIO €JIEKTPOHHOIO
IUTATIKHOTO 3ac00y, KpeAMTHUI AOTOBIip Ta 1oroBip oOciayroByBanHs [10TOUHOTO paxyHKy B CHCTEMi
Omnnaitn-6ank. Yknamanas KiieHTOM J0roBOpIiB 3a IHIIMMH IOcCiayraMd baHky (TIpHeIHaHHS 0
[TpaBun B iHWI# yacTuHi), y ToMy uucii HaganHs nociayr SMS-info, Tomo B pamkax dorosopy KO
MOXJIMBO y pa3i oOpaHHs Takux mociayr KinieHToM, B T.4. HNUISXOM IPOCTABJISIHHS TpadidHOTO
no3HaueHHs («+»/ «V») Ha meBHUX Miclsix 3asBu-JloroBopy, mo BucioBIIOE 3rofay Kiienra Ha ioro
npuenHanHs a0 [IpaBun BinmoBigHO 10 oOpanux mocuyr. AknentyBaHHs [lyOmiunoi mpomosuiii
BinOyBaeThcsi mUIsixom moaanHHs 1o banky y Toukax mpomaxy Oesmocepennbo KiieHTom abo 3a
cnpusiHas KpenutHoro nocepenHuka BcraHoBiaeHoi bankom ¢opmu 3asBu-JloroBopy Ha yKJaJaHHS
Horosopy KBO, mignucanoi Kmientom; 3a mpomyktom «bank Bmacuuii PaxyHok» AknentyBaHHS
[TyGaiunoi mpormno3ulii Moxe BigOyBaTUCs 3aco0aMH AUCTAHIIHHOTO 3B’A3KY (32 JOMOMOTOI0 AOJATKy
«bank Brnacumii Paxynok») nuiixom 3BepHeHHsi Kimienta mo banky ta HampaBnenHsiMm 1o banky
dopmu 3asiBu-ZloroBopy Ha yknaganas JloroBopy KbBO, mignmucanoi Kmientom. orosip KBO
BBAXAETHCS YKJIAZACHUM 3 JaTW, 110 BH3HA4YeHa fK Aara akuenty KiieHToM y BiamoBimHiid 3asBi-
JloroBopi kpim Bunajkis ykiaaanusa Jorosopy KbO 3a nporpamoro (tapudamu) «KpenutHa kapTay.

Horoip KBO 3a mpoaykrom (tapudamm) «KpeautHa KapTka» BBaXKAETHCA YKIAICHUM 3 JaTd
OPUAHATTS BIAMNOBIAHOIO pIIIEHHS YINOBHOBR)XEHUM OpPraHOM/IocanoBoi0 ocobor banky mpo
MO>KJIUBICTh BCTaHOBUTH KilleHTy 3anuTyBaHuil/ 3MEHIIEHUN 4M 30UIbLIEHUN JIMIT oBepapadrty,
po3paxoBaHuii baHKOM caMOCTIHO BiAMOBIAHO 10 BHYTpIlIHIX npoueayp banky, ymoB Jlorosopy Ta
nux IIpaBun y mexax MakCHMaibHOro JIMITY oBepapadTy. 1o NpUHHATTS BIANOBIIHO PIIIEHHS
bankowm, ITorounuii paxynok Kiienty He BinkpuBaeTbcs, [IK He Bunmyckaerbesl.

AxuenrtyBanHs I[lyOmiyHoi mpomo3uiii B 4YacTUHI HaJaHHA baHkoM mociyr 3 0oOCIyroByBaHHS
ITorouHoro paxyHky y cuctemi OHnailH-0aHK MOXKE TaKOXX 3JIHCHIOBAaTHCA 3a €JIEKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TMpoBelIeHHI peecTparii 00JiKOBOro 3aco0y B cHCTEMI
OmnnaitH-6aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/TIpOJyKTaMu baHKy BinOyBaeThcs MHUISTXOM
npueaHanHs Kmienta no ITy6miynoi nmpomosunii banky (mux IlpaBui) B Mexax oOpaHMX OKpeMHUX
nocayr /nponyktiB bauky, sxi (IlpaBuna) MoxyTh Oyt HajgaHi HOMY Ui O3HAMOMIIEHHS Y BUIJISIII
eJIEKTPOHHOI'0 IOKyMEHTa Ha caiiTi banky B Mepexi [HTepHeT, 1Isxom:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEeHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoagykrom banky ado

- ykiaaanss 3 bankom y Toukax mpogaxy JloroBopy 0aHKiBChbKOro paxyHky/ JloroBopy 0aHKIBCHKOTO
BKJIay Ta/abo JIoroBopy npo BCTaHOBIECHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo

- akuenTtyBaHHAM Kiientom mux [IpaBun B yacTuHi HagaHHS baHkoM mocnmyr 3  0OCIyroByBaHHS
[ToroyHoro paxyHky y cuctemi OHialiH-0aHK 3a €NEKTPOHHOIO anpecoro: Www.bankvostok.com.ua
MIPU TIPOBEJICHHI peecTparrii 00I1KoBOro 3aco0y B cuctemi OHnaitH-0aHK.

Vxnananas Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus no IlpaBumu B
YacTHHI), 30KpeMa, HagaHHs mocayr SMS-info, moxknmuBo y pasi oopanus KiieHTOM Takux MOCIyT y
3asBi-JloroBopi nMpo KOMIUIEKCHE OaHKIBChKE 0OCIYrOBYBaHHS 3 BUJAUOI0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y (MIaTiXHOT KapTKH), B T.4. IUIIXOM MIPOCTaBISHHS rpadidyHOro mo3HadeHHS («+»/ «V») Ha
NeBHUX Miclsix 3asBu-JloroBopy, mo BucioBtoe 3rony Kiienta Ha Moro npuennansas ao [IpaBun
BIIMMOBITHO 710 00OpaHuX mociyr abo mojanHs a0 banky okpemoi AHKeTH-3aBW Ha MIAKIIOYEHHS 10
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nocayru SMS-info. Jlata noganns 3assu-J{oroBopy mpo akient Ilyomigroi mpomoswuiii € Jlatoro
VYxnananuas JloroBopy. 3asBa-ZloroBip CKpilIIOETHCS MIAMMCOM YIOBHOBaXkeHOi ocoOu banky. 3asBa-
J0roBip 1po akient [1ydaiuHol mpomo3uilii Ha BCTaHOBJCHHS JiMiTy oBepapadTy/3assa-J{orosip mpo
akuent [lyOmiuHoi mpomno3umii Ha yKJIagaHHS JOroBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-IIOTOBip Mpo
akuent IlyOmiyHoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY OaHKIBCHKOTO BKJIATy J0JAaTKOBO
CKpIIITIOEThCs 3 00Ky BaHKy meyarkoro.

VY pa3i ykmamanas y Toukax mnpogaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/a6o JloroBopy
0aHKIBCHKOTO BKJIaAy Ta/abo JloroBopy Ha BCTaHOBIIECHHS JIIMITY oBepApadTy (y TOMY YHCII HIITXOM
akuenTtyBaHHs 3asBu-J[oroBopy Ha BCTaHOBJIEHHS JIMITY oBepApadTy), B T.4. 3a CIPHUSHHSA
KpenutHOoro mocepenHuka, naTor yKiIagaHHs € jarta mignucanHs [loroBopy Kiientom Ta
YIOBHOBaXE€HOIO 0c00010 baHKy Ta ckpirieHHs neyaTkoro baHky.

Konkpernuii crnoci® ykiamaHHs BiamoBigHOro JloroBopy/3mMiH Ta JIOTOBHEHb MO YKIIAICHOTO
JloroBopy 3alieXXuTh BiJ BHUAY OaHKIBCBKUX TOCHYyr, SKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. Skiio B TepmiH, BcTaHOBIeHUH JloroBopoMm OGaHKIBCHKOTO BKJIamy, KinieHT He
3ICHUTh BHECEHHS TPOIIOBUX KOIITIB, IO CTaHOBISATH CyMy Bkiiany Ha AemO3UTHUN paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJly BBKAETHCS TAKUM, IO HE OYB YKJIaICHUH.

2.2.3.Micuem ykinanaHHsa BignoBigHoro JloroBopy € wicie3Haxo/pkeHHs banky (BiaauieHHs abo
1HIIIOTO MicIsl HaxaHHs bankoMm mociyr), B sskomy KitieaToMm ocobucto abo 3a cripusaas KpenutHoro
nocepeannka 10 banky momaerbcsa 3asBa-JloroBip Ha ykiananus [lorosopy KBO, 3asBa-Jlorosip 3a
OKPEMOIO MOCITyror/IpoaykToM banky abo ykianaerbes J[oroBip 3a BiIIOBIIHOIO MOCIYro0 baHky y
crnoci0, mo nependavyeHuii mumu IpaBuiamu.

2.2.4 KieHT Mae TpaBO BiJIMOBUTHUCS BiJ TOCITYTH/IPOAYKTY INLISXOM 3allOBHEHHS BiIIMOBIIHOT
AHkeTn-3asBu 3a BcTaHOBJIEHOIO bankoM (opmoro ocobucto y BigaiieHHi banky abo B iHIIUX MiCIISIX
Ha/aHHS baHKOM TOCITyT, BUKOHABIIH Y TIOBHOMY 00Cs131 CBOT rpoIoBi 3000B’s13aHHs 32 JloroBopom.
3a ymoBHU HasBHOCTI 3rogu MK bankom Ta Kiientom, odopmiieHoi HaleKHUM YUHOM, MPO TE, IO
npoctuii  EIl Kiienra € anamorom BnacHopyuHoro miamucy KiieHTa Ta #Oro HakiaJeHHS Mae
piBHO3HAYHI IOPUAMYHI HACTIAKY 13 BIACHOPYYHUM mignucoM KiieHTa Ha JOKyMEHTaX Ha MamepoBUX
HocisiX, KilleHT Mae MOXIIMBICTh HalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJIEHOI baHkom
¢dopmoro 3acobamMM  JUCTAHIIMHOIO 3B’SI3KY,BUKOHABIIM Yy TIOBHOMY 00cs31 CBOI T'pOIIOBI
3000B’a3aHHs 3a [loroBopoM. EnexkTpoHHUI NOKyMEHT, Ma€ OyTH CTBOPEHO 3TiJJHO 3 BHUMOTaMH,
BHU3HAaYeHUMH 3aKOHOM Ykpainu "lIpo eneKTpoHHI JOKYMEHTH Ta eNeKTPOHHHUNA JOKYMEHTO0OIr" .
2.2.4.1 KiieHT He CIuTadye >KOJHI IJIATEeXi, BIAMIKOAYBaHHsS, MTpadHi CAHKIII 3a peai3alfiio HUM
IIpaBa Ha BIAMOBY BiJl MOCIYTH/IPOAYKTY/yKiaaeHoro JloroBopy, NpeAMETOM SIKOTO € HaJaHHS Homy
neBHO1 (PIHAHCOBOI MOCIYTH/0aHKIBCHKOTO MPOAYKTY 3@ JOCTPOKOBE pO3ipBaHHS (1HILIFOBAaHHS
nocTpokoBoro posipsanHs) Kiienrom Ttakoro Jlorosopy.

2.3. 3minu 1o BiamosigHOro JloroBopy (3a BUHATKOM JloroBopy OaHKIBCHKOTO paxyHKY, JloroBopy
0aHKIBCBKOI'O paxyHKy y OaHKIBChKHUX MeTanax, JloroBopy OaHKiBcbKoro BKiIany, Jlorosopy mpo
HaJaHHS Yy THMYacoBE KOPUCTYBAHHS I1HJUBIAyaJbHOro celda) MOXKYTb BHOCHUTHUCS ILISIXOM
opopmienHs  AHKeTH-3asBM Ta/ab0 J0OAATKOBI yrogu 10 JOTOBOPY,Y BHUIVIALl  €JIEKTPOHHOTO
JOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BUMOTramMH, BHU3HA4eHMMH 3akoHOM Ykpainu "[Ipo enexTpoHHI
JOKYMEHTH Ta eJIEKTPOHHHUH JJOKYMEeHT000Ir" .

2.4 Bimnosimno mo uwmx IIpasunm Jorosip/[Jorosip KBO ckmamaerbess 3 myOmiuyHOI YacTWHU
BignosigHoro Jlorosopy (umx IlpaBmi) Ta iHauBigyanbHoi uacTWHU Takoro JloroBopy(3asBu-
JloroBopy),nianucanusaM sikoi Kiient npueanyetses a0 Jorosopy B nitomy. HeBij’eMHOIO YaCTHHOIO
BignoBigHoro JloroBopy € Tapudu banky.

2.5.Ilyomiyna vactmaa JloroBopy/JloroBopy KBO (mi IlpaBmia) ONPUITIOTHIOETHCS B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi Inrepner www.bankvostok.com.ua, i €
JOCTYITHOIO 7151 o3HaomiieHHs KimienTiB Ta HagaeThest Kimienty 3a tioro (Kimienta) BubGopom y crocio,
Bu3HadeHuit Kiientom B Tekcti 3asBu-JloroBopy, akmentoBaHoi KilieHTOM (3 BUKOPHUCTaHHSIM
KOHTAaKTHUX JaHUX, 3a3HadeHuX Kiientom B aknenrtoBaHii Kiientom 3asBi-/loroBopi), Ta sikuii nae
3MOTY BCTaHOBUTH JaTy HagaHHs Kiienty I1y6niunoi yactunm BianosigHoro Jlorosopy. Yci pegakuii
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nyoniunoi yactuau J{orosopy//loroBopy KBO (1i [IpaBuna) 36epiratoThcst Ha caiiTi banky B Mepexi
Iareprer www.bankvostok.com.ua i3 3a3HaueHHsIM CTPOKY X Jii.

2.6.InmuBigyansHa yactuHa BiamoBigHoro JloroBopy (3asBa-/loroBip) yknamaerbcs 3 KiienTom y
nuchbMOBil (opmi (y mamepoBoMy BHIIIAIL, a 3a nmpoaykroMm «bank Briacuuii PaxyHok» Moxe Oytu
YKJIaJIeHa y BUIJISAAL €JIEKTPOHHOIO JIOKYMEHTa ) 3 000B’SI3KOBUM 3a3Hau€HHsIM y TakoMy Jlorosopi
YMOB, Tiepe10aueHIX YUHHUM 3aKOHOJIAaBCTBOM.

2.6.1.TIpuMipHUK 1HIMBiAYadbHOT YaCTHHU JOTOBOPY Ta JOJATKH JO HeEi (3a HAsSBHOCTI) HAAAETHCS
bankom Kiienty onpasy miciast Horo mianmucaHHsA, aje A0 modaTky HajgaHHs KiieHty ¢inaHcoBoi
HOCIYTH.

2.7. 3asBa-JloroBip Ta MONAaTKH 10 HHOTO (32 HASIBHOCTI) MICTUTH O0OB’SI3KOBY iH(pOpMAII0O TIPO
o3HaomsieHHst Kiienta 3 IlyOmiuHOr0 uYacTMHOO BIANOBIAHOTrO JlOroBOpy A0 YKIJIAZaHHSA TakKoro
Horoopy (B T.4. 3 Tapudamu banky) ta orpumanss I[lyOmiunoi Ta iHIWBITyadbHOI YAaCTUHU
ykiageHoro Jloropopy 1o nodatky HaganHs KiieHTy ¢iHaHCOBOT OCTYTH.

2.8. bynp-sxi nmpono3unii banky KiienTy npo 3miHy icToTHHX yMOB yKianeHoro Jlorosopy /JloroBopy
KBO 3miiiCHIOIOThCS Yy CTPOKH, BCTAHOBJICHI TaKWM JIOTOBOPOM, IUISXOM HampaBiieHHS baHkom
MOBIOMJICHHS Y CTIOCi0, BU3Ha4YeHMI B 3asBi-JloroBopi/Jlorosopi.

Hanpasnenns Knienty/KnientaM moBioMieHb Mpo 3MiHY ICTOTHUX YMOB yKjaaeHoro JloroBopy He
BUKITIIOYA€ ONPIIIOJHEHHS 1H(pOpMarii npo 3MiHY ICTOTHHX yMOB BimmoBimHoro JloroBopy B
banky/Binninennsx banky Ta Ha caiiti banky B mepexi [HTepreT www.bankvostok.com.ua.
Hanpasnenns Knienty/KiienTam moBizomiieHs Ipo 3MiHY ICTOTHHX YMOB yKIIaaeHOro JloroBopy He
BUKIIIOYae OGOpPMIICHHS BIIMOBIAHOI AHKETH-3asBH, 110 MiANUCYETbcs baHKOM-1HIIIIATOPOM 3MiH Ta
KitieaToMm, o akienTyBaB TaKy Mporo3uiito banky.

VY pasi 3MiHU icTOTHHX YMOB JloroBopy nuisixoM HampaBieHHs baHnkoM iHpopMaIiiHUX MOB1IOMIICHB
Knienty y mopsiaxy, Bu3HaueHOMY BiamoBimHuMm ykiaaeHnum Croponamu [loroBopom, Kiient mpu
HE3roli 3 HOBUMU yMoBaMHU J[oroBopy Mae 10 HaCTaHHA JaTH, 3 SKOI OYMHAIOTh JIISITH HOB1 YMOBH,
MOBIIOMHUTH baHK Mo CBOIO HE3TO/AY 3 HOBUMH (THMH, IO MAlOTh OyTH 3MiHEHi) ICTOTHUMH YMOBaMHU
JloroBopy (Hampukiaja, mojatd AHKeTy-3asdBY (3asBy) MpO 3aKPUTTA IMOTOYHOTO DPAXYHKY LIO
crocyeThest JloroBopy 0aHKIBCHKOTO PaxyHKY). SIKIIO CTaHOM Ha JIaTy, 3 AKOI MOYMHAIOTH JISTH HOB1
yMoBH, KiieHT He 3A1iCHUB >KOIHUX Miif,AKi cBiq4aTh mpo He3roay KilieHTa 3 3ampornoHOBaHMMH
ymoBamu JloroBopy,io OyAyTh B MOJAJIBIIOMY 3MIHEHI, TO BBaxaeTbes, 1m0 KilieHT moroguBcs Ha
3MiHYy iCTOTHUX yMOB JloroBopy, T06T0 KilieHT BUpaxkae CBOIO BOJIO IO CTOCYETHCS 3MIHM YMOB
JloroBopy OUISIXOM MOBYaHHS. Y I[bOMY BHIIAQJKy 3acCTOCYBaHHS 3MiH 10 JloroBopy B mepion
IIPOJOBXKEHHS JO0roBipHUX BiHOCHH KitieHTa Ta banky BinOyBaeTbcs (PaKTHYHO NUISIXOM MOBYA3HOI
3roJii CTOPIH.

2.9. Ilepen yknanenHsM BignosigHoro JloroBopy bank mnosinomisie KiieHTta B enekTpoHHil ¢opmi
nuiaxoMm HagaHHs Kiienty poctynmy no Ttakoi iHdopmanii Ha caifti banka B Mepexi I[HTepHer
www.bankvostok.com.ua, mpo:

1) bank, a came: HaliMeHyBaHHs, Micle3Haxo/mkeHHs, TenepoH KontakT-lleHTpy (KOHTaKTHMIA
tenepon baHky), anpecy enekTpoHHOi momTH baHky, aapecy, 3a KOO NPUUMAIOTHCS CKapru
CHOXKMBayiB (DIHAHCOBUX IOCIYr; HAaMEHYBAHHsS OCOOM, sIKa HaJa€ IMOCEPETHUIbKI MOCIYrH (3a
HasBHOCTI); BIJIOMOCTI IpO JIep’kaBHY peecTpauito banky; iHdopmariito moao BkiItoueHHs: banky 10
Jlep>xaBHOTO peecTpy OaHKIB; 1H(POPMAIIIIO 1010 HasIBHOCTI B baHKy, nMpaBa Ha HajaHHs (IHAHCOBUX
MOCIYT; KOHTaKTHY iH(opMarito HamionansHoro 0anky Ykpainu (opraHy, SKuid 31 CHIOE epiKaBHE
peryioBaHHS 111010 AisuibHOCTI baHky);

2) ¢inancoBy mociyry baHky - 3aranbHy cymy 300piB, IUIaT€XIB Ta IHIIMX BUTPAT, SIKI MMOBHHEH
crutatuté KimieHT, BKIIIOUHO 3 MOJIaTKaMH, ab0 KO KOHKPETHUH PO3Mip HE MOKe OyTH BU3HAUYEHUH -
MOPSI0K BU3HAUEHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JIoroBOpy; CTPOK, MPOTSTOM SKOT'O
Krnientom moxe OyTH BHKOpPHCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsS IpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHMI cTpok aii [loroBopy (SKiio
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu UM MpUNUHUTH JlOroBip, mpaBa J0CTPOKOBOTO
BUKOHaHHSA J[OTOBOpY, a TakoXX HACTIIKH TaKUX Mdild; TOPSIOK BHECEHHS 3MIiH Ta JIOTMIOBHEHH JO
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JIOTOBOPY; HEMOXKJIUBICTh 301IbIIICHHS (hiKCOBAHOI MPOIIEHTHOI cTaBKU 3a J[oroBopom 0e3 mMChbMOBOL
sroau KiieHra,1mo € cioxuBayem (piHaHCOBOT MOCITYTH;

4) mexaHi3MH 3axucTy mnpaB KinieHTiB- crnokuBauiB ()iHAHCOBHX TOCIYT: MOXJIUBICTh Ta IMOPSIOK
03acyI0BOro po3risigy ckapr KineHTiB - crnokuBadiB (iHAHCOBHX MOCHYT;HAsSBHICTh TapaHTIHHUX
(hoH/IIB BIAMOBIIHO 10 3aKOHO/IaBCTRBA.

2.10. Ha Bumory Kiienra bank Hamae KiieHTy nuisixom, BU3HAYCHUM I HalaHHS iHQOpMaIiitHIX
MOBIIOMJICHB TIPO 3MiHY ICTOTHHUX YMOB BiJIITOBITHOTO yKiaaeHoro JloroBopy Taky iHdopmariiro:

1) BimomocTi mpo ¢QiHaHCOBI MOKa3HWKH AisuibHOCTI banky Ta exkoHoMiunuii craH banky, sKi
M1UISraloTh 000B’ I3KOBOMY ONPUIIIOHEHHIO;

2) nepenik kepiBHUKIB baHKy Ta fi0ro BiZOKpeMIICHHUX MiIPO3/iTiB;

3) xuIbKiCTh akiii baHky Ta po3mip 4acToOK, sIKi 3HAXOIATHCSA y BJIACHOCTI YiIEHIB HOTO0 BUKOHABYOTO
oprany (IIpaBminns baHky), a TakoX mepelik 0cid, YaCTKH SKHX y CTaTyTHOMY Kamitaii banky a6o
HaJIe)KHa IM KUTBKICTh aKiliii baHky nepeBuIyroTh 5 BiJICOTKIB;

4) inmy iHopMariito, mpaBo Ha OTPUMAHHSA SKOT BU3HAUEHO 3aKOHOM.

2.11. 3 MeTor0 BUKOHAaHHS BHMOT 3aKOHOJABCTBAa YKpaiHW, IO PETYJII€ BITHOCHMHH Y cdepi
3amoOiranHs  Jjeramizamii  (BiIMHUBaHHIO) JIOXOJiB, OJIEPKAHMX 3JOYMHHUM [UIAXOM, baHK:
2.11.1.30008B’s13anuii inentudikyBatu ta Bepudikysaru Kiienta banky, kopuctyBaua, KUl 3/11HCHIOE
omeparfii 3a paxyHKOM, JI0 SIKOTO €MITOBAaHO eJCKTPOHHUWH IUIATLDKHUN —3aci0,pefcTaBHUKA
KOpHCTYyBaya, SIKHH OTPUMY€ ENEeKTPOHHUU IJIaTLKHUK 3acid 3a JOBIPEHICTIO, TOBIPEHY O0CO0y
KiienTa, ocoOy,sfika BIIKpHBAaE€ PaxXyHOK Ha KOPHCTh TPEThOi 0cOOHM, 3aKOHHOTO NpPEICTaBHUKA
MaJIOJITHROI 0COOH, 1HIIKX 0Ci0, BUBHAYECHUX YMNHHUM 3aKOHOJIABCTBOM YKpaiHH; Yy BIAMOBITHOCTI 10
HOPM YHHHOTO 3aKOHOJaBCcTBa baHK Moxe 3aiiicHIOBaTH ileHTH(iKamio Ta Bepudikarmito Kiienra y
ocobucTiii mpucytHocti Kiienta abo musixoM BineoBepudikailii 3 JOTPUMAaHHIM BHUMOT,BUZHAYCHHX
3akonoM Ykpainu « [Ipo 3amoGiranHs Ta mpOTHAIIO Jierami3alii (BIIMHBAHHIO) TIOXO/IB, OJCPKAHIX
3JI0YMHHUM LUISIXOM,(piHAHCYBAHHIO TEpOpU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacoBOI0O
3HUIICHHS», HOPMATHBHO-TIPABOBUMH JIOKYMEHTaMH, BHIAHMUMH Ha BHKOHAHHS BKAa3aHOTO
3aKOHOJABYOr0 aKTa,

2.11.2. mae mpaBo BurpeOyBatu Bin KitieHTa H0AaTKOBI JOKYMEHTH Ta BiJJOMOCTi, TOTpiOHI st
3’CyBaHHS MoOro ocoOu, CyTi AisIBHOCTI, (piHaHCOBOrO cTaHy. Y pasi HemogaHHs KiieHTOM Takux
JIOKYMEHTIB, a00 B1IOMOCTe#, a00 yMucHOro HajgaHHs KilieHTOM HenmpaBAMBUX BIJOMOCTEN Mpo cede
bank moxe BiamoBuTu KitieHTY y HafaHHI MOCIHYT;

2.11.3.Inentudikamis Ta Bepudikamis KiieHTa Moxe TpPOBOIUTHCS ATEHTOM imeHTH]iKarii Ta
Bepu(ikalii KIi€HTIB, SKUN Ha MiJCTaBl 1OrOBOPY,yKiIaaeHoro 3 bankom, 3iiicHIOE iAeHTUdIKaLiIO,
Bepudikauito KiieHTIB, BCTAaHOBJIEHHS iX KiHIIEBUX OeHe(dilllapHUX BJIACHUKIB Ta BXKHMBA€E 3aXOJlIB 3
Bepu(ikamii iXx ocobu, a TakoK BUKOHYE i1HIII [ii, BA3HAUYEHI YMHHUM 3aKOHOJABCTBOM Ta YMOBaMH
ykiazgeHoro 3 bankom moroBopy. BiamoBimanbHICTH 3a 31HCHEHHsI HallexHOI mepeBipku KirienTa
AreHToM imeHTH(dikamii Ta Bepudikalii KIIE€HTIB Hece CYO €KT NEpBUHHOrO (PiHAHCOBOIO
MOHITOpHUHTY (baHK).

2.12. 3niiicHiooun ykiamaHHS BigmoBimHoro JloroBopy 3 baHkoM, B TOMy YHCHI 1 HUISIXOM
akuentyBaHHs [lyOmiunoi npono3umii (uux [IpaBun) banky, Buxnanenoi y 3assi-Jlorosopi, Kiienr
HiATBEP/XKYE CBOE O3HAHOMJICHHS Ta NMOBHY, 0€3yMOBHY Ta OCTaToO4Hy 3roay 3 mumu IlpaBuiamu,
MOBHICTIO MPUIMaE MOJIOKEHHsT X [IpaBwit Ui 3aCcTOCYBaHHS y CBOiX B3a€MOBiTHOCHHaX 3 baHkom
Ta IpUETHYETHCS A0 HUX. KilieHT He Moxe mpornonyBaTH baHky Oyab-sKi iHAUBITyadbHI 3MIHH JI0 IIUX
[IpaBun. Kmient npuiiMae Ha ceGe Bci 000B’s3kM Ta HaOyBae BCIX IpaB, MeperdayeHux LHUMU
IIpaBunamu B Til 4acTuHI, B sKiii Bin npuennascs, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’SI3KU Ta
HaOyBa€ BCIiX TpaB, mepeadadeHnx uMmu [IpaBumamu 11 BiAMOBIAHOTO KoJjia OAHKIBCHKUX TOCHYT,
mo OyayTh HajaBatucs bankom 3a yknanenum 3 Kmientom JloroBopom 3a Ilpoaykrom/Ilociyroro
banky.

2.13. Ilicna yknanenHs Mikx bankom Ta Kmientom Oynb-sxoro Jloroopy, ui IlpaBmia craioTh
HEBI1J’€MHOIO YacTHHOIO [oroBopy, a mosnoxeHHs uux [IpaBui, mo perynoTh HaJlaHHS B1AMOBITHUX
nocayr baHky 3riHO 3 ykiageHuM J{oroBopom (B TOMY YHCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
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1o Bcix [Tocmyr/IIpoaykTiB banky), BBaXaloThCsl BKIIFOUSHHUMH JI0 YMOB Takoro J{oroBopy, sIKIIO iHIIe
npsMo He nepeadadeHe caMmuM JloroBopom.

2.14. Tlocnyru HazmalwThCs, 32 YMOBH OIUIaTH MOciyr baHky 3a NilouMMU HA MOMEHT HaJaHHS TaKUX
nocnyr Tapudamu banky Ta HajgaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TaKOX INeHTH}IKamii Ta
Bepu(ikarii ocid, yrnmoBHOBaKeHUX niaTH BiJ iMeH1 KiieHTa (32 HasSBHOCTI Takux 0ci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepamii 3a [ToTouHuMH paxyHKaMu 3 BHKOPHUCTAHHSIM
[1K 311HCHIOIOTBCS TaKOXK 3 YpaxyBaHHSIM mpaBwl Biamosigaoi MIIC.

2.15.Yxnagansasm BianoBigHoro JloroBopy, Kii€eHT MOTOmKyeTbes 3 MOPSIAKOM 3MiH YMOB IIHX
[IpaBun B mopsiiky, nependadyeHomy B ux [IpaBuiax, Ta MOTODKYETbCS 3 THM, IO 3MiHH, SKi
3IIACHIOIOTBCA BiAMOBIAHO 10 yMOB nux [IpaBui, He MOTpeOyIOTh yKIAACHHS OyIb-SIKUX J0AaTKOBUX
JIOTOBOPIB.

2.16.Y Bunanxy po3mimieHas bankom inpopmanii npo ckacyBanus/3minu [IpaBui, mo nependavdanu
ykiananHs JloroBopiB 3a TNEBHOIO TMOCIYrow/meBHUM mpoaykrom banky, Bonu (IIpaBuia)
MPOJOBXKYIOTh PETyJIIOBaTH BimgHOCMHH Mik bankom Ta Kiienrtamm, 3 sxumu Oylio yKJIaZeHO
BiAMoBiIHKK JIOTOBIp 32 MOCTYrOK0/MPOAYKTOM, 1 JiFOTh ISl KOXKHOTO 3 HUX y OCTaHHIM pemaKilii, mo
JisiTa 10 iX CKacyBaHHS, JI0 TIOBHOTO BUKOHAHHS BCiX 3000B’s13aHb 32 yKiaeHuM JloroBopom.

2.17.Y pa3i BUHUKHEHHS PO3ODKHOCTEH MiX MOJOXKeHHsSMHU 1ux [IpaBuin Ta ymoBamu BiOIOBIAHOTO
JloroBopy, nosioxeHnHs 1ux [lpaBun MarTh MPIOPUTETHY CHITy Ta 3aCTOCOBYIOThCS CTOpOHAMHU 10
B3a€MOBITHOCHH, 1110 BUHUKAIOTH/AIIOTH BIAMOBIAHO 10 yKiIaaeHoro JloroBopy, SKIIO B KOHKPETHOMY
Horosopi 3a [Ipogykrom banky CTopoHu npsiMo He rependadiiii MpOTUIICKHE.

2.18.Y pazi, skmo mnonoxenHs I[IpaBun, 1m0 perysirolOTh HagaHHS BCiX OaHKIBCBKUX mOCTYyr /
[TponykTtiB baHky (3arajbHi HOPMH), Ta MOJIOKEHHS [IpaBui, 1m0 peryIioTh HAJaHHS BiIIOBIIHHX
O6ankiBcbkux mnocayr / IlponykriB banky (cmemianbHi HOpMH), cymepedarb OJMH OJHOMY,
3aCTOCOBYIOTBCS CIIEIiaJIbHI HOPMH.

2.19.0npumonnenns [IpaBui 3 MeTor0 O3HAMOMIIEHHS (i3MUHUX OCIO 3 1X 3MICTOM 3HIHCHIOETHCS
bankom umisixom posmimenHst Tekcty [IpaBunm Ha caifti bamky B mepexi Intepner, ta Toukax
npoJaxy baHky B 1OCTYIHOMY JJIs BiBiyBauiB MiCIIi.

bank wmae mnpaBo BHocUTH 3MIHM Ta/abo gomoBHeHHs B IlpaBuna (IlyOmiuHy wacTuHy
HoroBopy//loroBopis). Po3mimienust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [HTepHer 3a
ampecoro:  Www.bankvostok.com.ua. Tta/abo  iHQopMaIlliiiHO-CIpaBOYHOMY  CTEHAI baHKy 3
000B’s13k0BUM  HampasiieHHsAM KitieHTy iH(opMmariiiHoro moBiJOMJEHHs (Ha yMOBaX YKJIaJEHOTO
HloroBopy) mpo BHeceHHs 3MiH 10 [IpaBmi € HanexHUM BUKOHaHHSIM baHkoMm 00O0B’sI3Ky 11100
nofep>kaHHss (GOpMU Ta MOPSAKY TOBIJOMIIEHHS MPO 3MiHU Ta/abo momoBHeHHs [IpaBun/ icTOTHHX
yYMOB BiJiloBiTHOTO JloroBopYy.

2.19.1. Ilig yac 3aiificHeHHs omepaliil 3a paxyHKaMu BHKOPHCTOBYETbCA 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-ZloroBopi npo akuent IlyOmiyHoi mpomno3uiiii Ha yKjiIaJaHHS
JloroBopy mnpo KOMILJIEKCHEe OaHKiBCbKe o0cimyroByBaHHs/3asBi-JloroBopi mpo akuent ITyGmiunoi
MIPOTIO3HIIiT 32 OKPEMOIO MOCTyroto/mpoaykToM banky/ JloroBopy, yKIIaJeHOTO 32 OKPEMOIO TIOCIYTOFO
banky/ 1oBipeHOCTI BiAMOBIIHO.

IIpu BukonanHi bankxom J[loroBopy KbO/[loroBopy 3a okpemumu mnociayramu/mpoaykramu baHky
JIONYCKA€EThCSI BUKOPHUCTAaHHS (PAaKCHMIIBHOTO BIITBOPEHHS IMIJAMHMCY 3a JOMNOMOTOI0 3aco0iB
MEXaHIYHOTO, €JIEKTPOHHOTO a00 1HIIOr0 KOIMIIOBAHHSA, €JIEKTPOHHOTO MIAMKCY ad0 IHIIOTO aHaJIoTra
BJIACHOPYYHOT'O MIJMHUCY.

CTopoHM JTOMOBUJIUCH, IO TianucaHHsa 3asB-AHKeT, [lacOpTIB CMOKUBYOTO KPEAUTY TOIIO 3 OOKY
banky Moxe OyTHM BYMHEHE SIK BJIACHOPYYHO YINOBHOBAXEHMMHU ocobamMu baHKy, Tak 1 HUIIXOM
BUKOPHCTaHHS aHAJIOTy BIACHOPYYHOTO IIiNKCY YHOBHOBakeHOi ocoOm baHKy, 1o HaBeJeHWH
HIDKYE:

ITocaga 3acTynmHUK HayaldbHHUKA BIJJITy MOHITOPHHIY Ta CYNPOBOKEHHS CIELiaIbHUX MPOEKTIB
¢13uuHuX oci06 YmpaBiiHHS po3ApiOHOro KpeauTyBaHHs J[lemaprameHTy omepauiii 3 (i3sMYHUMU
ocobamu

[1Ib IlomoBa A.B.
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IMignuc J

2.19.2. Axuenryroun IlyOmiuny — mpomosumito baHKy Ta MOTOKYIOUMCh — HA JUCTaHIIAHE
o0ciyroByBaHHsS paxyHKy B cucteMi OnmaitH-0aHK Kili€eHT MOTOJKYeThCS Ha PEeECTpaliifo HOro sk
KopucTyBada B cuctemi OnnaiiH-OaHK s ¢i3ndyHHX 0ci0 3 BUKOpUCTaHHsAM KitieHTOM mpocToro
enektponnoro mianucy (EIT) mnsa 3aiificHenHst enekTpoHHOi B3aemonii KirieHTa 3 BHKOpPCTaHHSIM
npocroro EIl BuxitoyHo 3 baHkoM 1 3 BHUKOPUCTaHHAM TEXHOJOTi, BU3HaueHoi bankom, 3a
nornoMororo cucremu OwnaiiH-bank mix vac mignucanHs npoctuMm EIl KiienTtom mgoKkymeHTIB,
nepenbauenux mumu [lpaBunmamu. Ilin wac 3xpilicHEHHS Takoi enekTpoHHOi B3aemoxii Kiienrta 3
bankom 3pazok mianucy Kiienra / [epxkarens I[IK 3a3nauenuit y 3asBi-/[oroBopi mpo axuent
[Ty6nivunO01 nporo3uiii Ha ykiamganas JoroBopy mpo KoMIieKCHe OaHKiBCbKe 00CITyroByBaHHs/3asBi-
Horosopi npo akuent [lybnigHoi nmpomno3uiii 3a okpemor nociayrow/mpoaykrom banky/ Jlorosopy,
VKJIQJICHOTO 32 OKPEMOIO TIOCIyror baHky/ MOBIpEHOCTI BiIIOBITHO.

2.19.3. Axuentytoun [ly6niuny nponosuiito banky crocoBHo npoaykry «bank Bmacuuii PaxyHok»,
Krnienr mae wmoxmuBicTe  3aidicHioBatd mignucanHs [loroBopy KBO, 3ass-Anxer, Ilacmopris
CIIOKMBUYOTO KPEIUTY TOLIO SK BIACHOPYYHO, TaK 1 HNUISXOM BHUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO
nianucy, a came Ludposoro BiracHopyuynoro mianucy uu KBamigikoBaHOTO €NE€KTPOHHOTO MiAIKUCY.
3pa3ok BiacHopy4yHoro nianucy KiieHra, CTBOpeHHUH Ha eKpaHi eJIEKTPOHHOI'O CEHCOPHOTO MPUCTPOIO
Ta Hepo3puBHO noB's3anuii 3 JloroBopom KBO, mo mignmucanuii KinientoMm nndppoBuM BiIacHOPYyIHHM
nignucoM, HasBHUM B Takomy JloroBopi KbO. Ludposuii Bnacuopyuynuii nianuc Kimienra mae Taky
caMmy IOpUAWYHY CHITY, SK 1 BiacHOpy4YHHMU minnuc KiieHTa, Ta MpUpIBHIOETHCS 0 BIACHOPYYHOTO
nignucy Kiienra.

Horosopu, yknaneHi Kiientom 3 bankom 3 BukopucraHHsMm KsamiikoBaHOTo — elE€KTPOHHOTO
HiAMNCY, MaIOTh MMOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku mianucy Kiienta bank Moxke ckopucratucs oHnaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMariiiiHi cucreMu" 3 MOCHJIAHHAM
https://ca.informjust.ua/verify

ITpu BukonanHi bankom [lorosopy KBbO/[loroBopy 3a okpemMuMH MOCIyraMu/mpojaykramMu baHky B
pamkax mnpoaykty «baHk BnacHuii PaxyHok» [omyckaeTbcs BHUKOPUCTaHHS (PaKCUMIIBHOIO
BIATBOPEHHS MIANHUCY 32 JOMOMOTOI0 3aC00iB MEXaHIYHOIO, eIEKTPOHHOTO a00 IHIIOrO KOIMiOBAaHHH,
€JIEKTPOHHOTO MiAMUCY 200 1HIIIOTO aHAJIoTra BJIACHOPYYHOTO ITiIMHCY.

Croponn nomoBwinchk, mo mnignucadHs [oroBopy KBO, 3asB-Anker, IlacmopTiB cHoOKHBYOTrO
KpenuTy Tomo 3 60Ky baHky Moke OyTH BUMHEHE SIK BIACHOPYYHO YITIOBHOBaXEHUMH ocobamu baHKy,
TaKk 1 LUIIXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MIANUCY YINOBHOBaXK€HUX oci0 baHky,m1o
HaBeJEHI HUKYE:

ITocaga Hawaneauk Binginy Bamiganii YnpasiiHHs po3apiOHoro npojnaxy JlenaprameHTy onepariii 3
¢13uunumu ocodbamu [TAT «BAHK BOCTOK»

[11b Boponenpkuii O.B.

ITianuc
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[Tocaga Crapmuii ekoHomicT Bimniny Bamimamii YnpapiiHHS po3npiOHoro mpoaaxy JlemaprameHTy
omepartiii 3 ¢piznunumu ocobamu [TAT «bAHK BOCTOK»
IT1Ib Kpoxmamtok B.B.

IMignuc

JloroBopu, ykinaneHi bankom 3 BukopuctanHsM KBamiikoBaHOTO €JIEKTPOHHOTO MiJIHCY, MAIOTh
MIOCUJIAHHS HACTYITHOTO 3MICTY:

«JlOKYMEHT TiANKUCAaHO eNEKTPOHHUM ITiATIHCOM.

s nepeBipku mignucy KiieHT Moxxe ckopucTatucs onnaiH cepicoM nepesipku EII [lep:xaBHOro
nignpueMcTBa "HarionanbHi iHQopMaIiifHi cucteMu" 3 TOCHIAHHSIM

https://ca.informjust.ua/verify

CTopoHM JOMOBHIIMCH NPO HACTYITHUN MOPSAOK ITiIHCAHHS JOTOBOPIB Ta MOCBIAYEHHS TOKYMEHTIB B
€JIEKTPOHHOMY BUTJISIAL, OpopMIleHHS Ta HaJaHHA skuX KiieHTy, B TOMy 4HcIi, nepeadadyeHo 3riiHo 3
BUMOTaMH 3aKOHOJIAaBCTBA y c(hepi CIIOKUBYOTO KPEAUTYBAHHS:

- 31 cropouun Kiienra Bkazani y 1upomy nyHkTi IlpaBun JloroBip Ta JOKyMEHTHU
HiAMACYIOTBCA/TIOCBIIYYIOTECSL 3 3acTocyBaHHsM  lludpoBoro  BmacHopyuHoro — miamucy/
KBaniikoBaHOTO €1€KTPOHHOTO MiIMUCY.

3a HasiBHOCTI yKiaaeHoro JloroBopy mucranuiiHoro odciyroByBanns [lorounoro paxynky/Ilorounnx
pPaxyHKIB 3 BHMJIQU€I0 €JIEKTPOHHOIrO IUIATLHKHOTO 3aco0y 3a nonomoror Cucremu OnnaiiH-OaHK Ta
peectparii Kiienra sk kopuctyBada B cucteMi OmnaitH-0aHk, KilieHT Mae nmpaBo BHKOPHCTOBYBATH
MPOCTUH €NEeKTPOHHUM MIANUC Ul 3IHCHEHHSI eJIeKTPOHHOI B3aeMoii KiieHTa BukitouHo 3 bankom
1 3 BUKOPUCTaHHSIM TEXHOJIOT1i, BU3HaUeHoi bankoM, 3a momomororo cuctemu OHaliH-0aHK Tij Yac
nianucanHs npoctuM EIT Kiientom nokymeHTiB, nependaueHux uumu IlpaBunamuy,

- 31 cropouun banky Bkazani y upomy nyHkTi [lpaBun [loroBip Ta JOKyMEHTHU
HiAMUCYIOTHCSA/TIOCBIIUYIOTBCS LIUIAXOM BHKOpHcTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
YIIOBHOBO)KEHOTO TMpEACTaBHUKAa baHky  (aHanory BIIACHOPYYHOTO MiJIMHCY YIMOBHOBAaXECHOTO
NpeICTaBHHUKA, IO HaBelAeHO B mux I[IpaBuiax)/kBami)ikoOBaHOI EIEKTPOHHOI MeyaTkorw baHKy 3
KBaTi(hiIKOBAaHOIO €JIEKTPOHHOIO MTO3HAYKOIO Yacy.

ITpu pomy CTOpOHM BU3HAIOTh Ta MiATBEPKYIOTh, 110 BKa3aH1 y IbOMY IyHKTI [IpaBui JOKyMeHTH,
B ToMy uucii J[OroBip KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroBYBaHHS, ykiajneHui CTopoHamu 3a
JIONIOMOTOI0 CUCTEMH JUCTaHIIIiHOTr0 00cayroByBaHHs/ noaatky «bank Brnacuuii PaxyHok» y BuUrisai
€JIEKTPOHHOI'O JIOKYMEHTa, IIIMUCaHI1/IOCBIIUEH] B MOPSIKY, HAaBEJACHOMY y 1IboMy IyHKTI [IpaBui,
MaloTh PIBHY IOPUAMYHY CHITY 3 TIallepOBUMH MHUCbMOBUMH JOKYMEHTAMH Ta BBAXKAIOTHCSI TAKUMHU, 1110
M1IMCcaHl/MocB1IueH] Bi1acHOpy4HO KilieHTOM Ta yroBHOBaXeHUM INpeACcTaBHUKOM baHKy.

Ilepenaua Kiienty #oro mpumipHuka J[oroBopy KOMIUIEKCHOTO OaHKIBCHKOIO OOCIYrOBYBAaHHS Ta
JOKYMEHTIB B €JEKTPOHHOMY BHIJISII, K1 YKJIAarOThCS/OQOPMIISIIOTHCS 3a JOMOMOTOI0 CHCTEMHU
IMCTaHLIHOTO 00CIyroByBaHHs/nonarky «bank Biacauii PaxyHok», Ta oopmieHHs/ HaJaHHS KX
Kiienty mepenbaueHo 3rigHO 3 BUMOTaMHU 3aKOHOJIAaBCTBA, B TOMY 4YHCII Yy cdepl CIIOXKUBUOTO
KpeAUTYBaHHS, 311CHIOETHCS 3a BUOOpOM KitieHTa HacTyImHUM criocoooM:

- Bigpa3dy micasi odQopMiIeHHS Ta NIANMCAHHS NUIIXOM 3a0e3NedeHHs 3aco0aMu  CHUCTEMHU
JUCTAHLIMHOTO 3B’A3KY JOCTYITHOCTI JIJIsl 3aBaHTaXXEHHs a00 MOKJIMBOCTI PO3/IPYKYBAaHHS 3a3HaYEHHUX
y npomy nyHkTi IlpaBun noxkymeHTiB Ta/abo Biapasy micias oQOpPMIICHHS Ta MiJNHCAHHS LUIIXOM
nepeaadi Ha eNeKTpoHHY aapecy KiieHTa, 3a3HadueHy HUM Ta 3adiKCOBaHY Y CHCTEMI JUCTAHIIIHHOTO
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3B’s3Ky Ta/abo JloroBopi mpo HaJaHHS KOMIUIEKCHOTO OaHKIBCHKOTO OOCIyroByBaHHs, Ta/abo
BIJIMOBITHOMY TOKYMEHTI, HamaHoMy banky. Jlns orpumanHst KimieHTOM B MOJANBIIOMY 3aCBiTYCHHX
BiJITIOBITHO /IO 3aKOHOJIAaBCTBA KOIIii €JIEKTPOHHUX TOKYMEHTIB, 3a3HAUYECHUX B IIbOMY ITyHKTI [IpaBwui,
B mariepoBoMy BUTIsiai KiieHT Moxe 3BepHYTHCH 10 baHky.

CTOpOHM TOMOBHIIUCH, 1110 3a3HAYCHI Y JaHOMY ITyHKTI [IpaBuiI JOKYMEHTH B €JIEKTPOHHOMY BHIJISI
BBAXAIOTbCA OTpUMaHUMHU KIlieHTOM 3 MOMEHTY 3a0e3ledeHHs 3aco0aMH CHCTEeMH IUCTAHLIHHOTO
3B’si3Ky/nonarky «bank BracHmii PaxyHOK» 1X HOCTYIMHOCTI ISl 3aBaHTaXCHHs a00 MOXKIMBOCTI
PO3IPYKYBaHHS.

2.19.4. JloroBopu, yKJIaJeHI 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IMJANMKHCY, MAalTh TMOCHJIAHHS
HACTYIHOTO 3MICTYy:

«JIOKYyMEHT TiAMKUCAHO SIIEKTPOHHHUM ITiAITHCOMY.

Hns nepeBipku minnucy IlpencraBruka Oanky KilieHT MoXke CKOpUCTATHCS OHJIAH CepBicOM
nepeBipku EIT [lep>kaBHoro nignpuemctBa "HamionanbHi iHGoOpMaIiiiHi cucTeMu" 3 MOCHUIIaHHAM
https://ca.informjust.ua/verify

CKopHuCTaTHCh CEPBICOM MOKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 32 IOCUJIAHHAM (aiiil TOKyMEHTa 3 eleKTpOoHHUM ianrcom [IpencraBauka banky;
2. OTpUMATH PE3yJIbTAT EPEBIPKH.

2.19.5. CropoHu AOMOBWIHCH, IO TianucaHHs 3asB-JloroBopiB, AHker-3asB Tomo 3 00Ky baHky
MOXXe OYTHM BYHMHEHE SK BJIACHOPYYHO YIIOBHOBWKEHUMH ocoOamMu baHKy, Tak 1 NUIIXOM
BUKOPHUCTAHHS aHAJIOTy BJIACHOPYYHOTO TIAMKHCY YIMOBHOBAXKEHOI 0coOM baHKy, 10 HaBeACHHIA
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3piOHOTO KpenuTyBaHHs JlemapTtameHTy omepaiiil 3 Gpi3uyHuMH
ocobamu
I1Ib Ilomocsu H.O.

ITiamuc

2.19.6. Kepyrounchk mosokeHHsMH CT.cT. 6, 207, 627 IluBimpHOro Kojekcy Ykpainu, CTOpoHH
JOMOBMJIUCH, 110 3asiBa-JloroBip npo akuent IlyOmiunoi mpomo3uiii Ha ykinaganHs JloroBopy mpo
KOMIUIEKCHE OaHKIBChbKe 00ciyroByBaHHS (y Bumanky, konu Ilorounmii paxyHok Tta IIK Kiienra
HaOyBalOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCs 3a Tapudamu mo omepauisx 3 IUIaTHKHUMHU
KapTKaMu JJIs 3apIUIaTHOTO MPOEKTY BIANOBIAHO 10 1.3.45. nux IlpaBun)

-3 0oky KiieHTa Mae OyTH minucaHo opuriHaibHUM mianucoMm Kiienra;

-3 00ky banky Moke OyTH HiANKMCAHO SK BIACHOPYYHO YHOBHOBaXK€HOIO ocobOoro banky, Tak 1
[UISXOM BHKOPHCTAaHHS aHAJOTy BJIACHOPYYHOI'O MIANMUCY YHNOBHOBaXeHOi ocobu banky, mio
HaBeJIeHUH HIKYE:

[Tocana 3actynauk ['omosu IlpaBninus [TAT «tbAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

IMignuc
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Croponn nmoMoBUIuCh, 10 mpu BuUkoHaHHI bankom JloroBopy KBbO/JloroBopy 3a okpemumu
nociayramu/mpoaykramu banky B pamkax npoaykty «bank BnacHuit PaxyHok» momyckaeTbcs
BHUKOPHUCTaHHS (DAKCUMITBHOTO BIATBOPEHHS MIANUCY 3a JIONMOMOrOK 3aco0iB  MEXaHIYHOTO,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBAaHHS, €EKTPOHHOTO MiANUCY a00 1HIIOTO aHAIOTa BIACHOPYYHOTO
nignucy asa mianucands Joroopy KBO, 3ass-AnkeT, [TacniopTiB ClIOKMBYOTO KPEIUTY TOIIO 3 OOKY
banky 3acrynuukom ['omoBu IlIpaBninus IIAT «BAHK BOCTOK» JI.C.MOpOXOBCBKOIO, HIO €
YIOBHOBaXEHOIO 0c00010 baHKy Ta umii 3pa3ok MiANKUCY HaBEIEHO BUIIIE.

2.20. KutienT Mae npasBo:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BHKOHAHHS CBOIX OOOB’S3KiB, MEpen0adyeHUuX BiIAMOBIIHUM
HoroopoM Ta uumu I[IpaBunamu.

2.20.2.BumaraTi CBOEYACHOTO 1 MIOBHOTO MpOBeNEHHs onepaiiil 3a [1oTouHnM paxyHKOM, SKIIO TaKi
omepaiii nepeadadeHi 3aKOHOAABCTBOM YKpaiHU Il paXyHKIiB BIIIOBITHOTO THITY 1 SIKIIO IHIIE HE
nepeabaueno BiamoBigHuMm JloroBopom Ta IlpaBmwiamu. Y BHNAgKy BIiIKPUTTS Ha TijAcTaBi
BianosigHoro Jlorosopy Ilorounoro paxynky 3 Bugadero [1K Kiient mae npaBo Bumaratu Big banky
3MiiCHEeHHs1 omepariii 3 BukopucTanHsMm [IK Ta HamaHHA IHIIUX Mepen0avYeHUuX BiAINOBIIHUM
HorosopoM Ta [IpaBuimamu mociayr y BIANOBIAHOCTI JO 3aKOHOJABCTBA YKpaiHM, HOPMAaTHUBHO-
npaBoBuX akTiB HarionanmsHoro 6anky Ykpainu, JloroBopy, nux Ilpasmt Ta npasun MIIC.
2.20.3.BinbHO pO3MOPSIKATUCS TPOIIOBUMHU KomTamu Ha [loTOuHOMY paxyHKY, OKpiM BHUIAJKiB
O0OMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHnu abo Onokysanus [1K, y
MOPSAIIKY, BU3HAUeHOMY BinoBigHUM JJoroBopom, numu IlpaBunamu ta [Ipasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbTallli 3 TMHTaHb, SKI CTOCYIOThCS MpaB Ta o000B’s3kiB Kiienra 3a
BianoBigHUM JloroBopoM Ta IlpaBuiamu, nopsaky BUKOHaHHA yMoB Takoro Jlorosopy Tta IlpaBuu,
Ha/jaHHs O0aHKIBCHKHX MOCHyT 3a mociyrow/IIponykramMu banky, orpumyBaTi iHQOpMaIliio 3 THTaHb
IporpaMyd  JIOSJIBHOCTI,  aKIiiHUX  mpomo3uuid,  nocmyr«Hakonumkay,«Ha30upatyc»,SMS-
info,Mastercard SecureCode/Visa Secure, Tomo.

2.20.5.KnieHT Mae mTpaBO OTPUMAaHHS M03a4E€PrOBUX BHUMUCOK 3a [lOTOYHUM paxyHKOM, KOIIil
JOKYMEHTIB IO olepalisiM, 3aiiicHeHnM 1o paxyHkaMm Kiienra 3/6e3 Bukopucranns [1K, cnnatusmm
IpU IbOMY KoMicito, nependaueny Tapudamu banky.

2.20.6.0xepxyBaTi JOBIIKK PO CTaH PaxyHKiB, omeparlii 3a SKUMHU 3JIIHCHIOIOTHCS 3 BUKOPUCTAHHSIM
€JIEKTPOHHHUX IUIATDKHUX 3aco0iB, 3a TenedoHamMu KOHTaKT-LEHTPY, SfKI BKIIOYAIOTh OTPUMAHHS
iH(popmaii npo crad [loTounux paxyHkiB KiienTa, y T.4. y BUNaaKy KOpHUCTyBaHHS OaHKIBCBKUMU
nociayramu «Hakonunka» ta/abo «Haz0upatycy, 3aIMIIKy 110 HUX, IUIATEXIB, CTaHy 3a00proBaHOCTI
KiienTta abo Oynp-sikoi 1HIION iH(popMalii, ika Moke OyTu oTpuMaHa B banky a0o y criBpoOITHHUKIB
banky no tenedony, 3a yMoBu 000B’A3KOBOT0 MPOXOHKEHHS 11eHTH(iKaLi].

2.20.7.BumaraTtu Big baHKy Ha MmiJICTaBi MHCBMOBOTO 3alHTy, HAagaHOTO HpoTsroMm 30 (TpuamsaTH)
KaJeHJapHUX JHIB 3 MOMEHTy ¢opMmyBaHHs Bumucku, 3a gomatkoBy uiaty 3rigHo Tapudis,
MIATBEP/KEHHS. Oyab-gKoi omepaiii y BUIVIAAI JOKYMEHTY, SIKUH HaJa€ThCs TOPTOBO-CEPBICHUMHM
HiANPUEMCTBAMHU TPH 3/1MCHEHH] OIUIaTH TOBapiB Ta Mociyr 3 BukopuctaHusM [1K Ta/abo otpumanns
Ha Kaci (3a TepMiHAJIOM) TOPTOBOi TOYKH TOTiBKOBUX kKomTiB B cyMi 0 500,00 rpuBens (II’situcot
rpuseHb 00 komiiiok) 3 mignucom Jlepxarens, Kpim onepariiii, 31iiCHeHUX depe3 Mepexy IHTepHeT.
2.20.8.0TpumyBaTH KOHCYIIbTaIIi 3 MUTaHb 00 OnokyBanHs [1K.

2.20.9.I1punuautu gito JloroBopy, 3 ypaxyBaHHAM YyMOB BiamoBigHoro JloroBopy ta Ilpaswui,
MONIEPETHHO BUKOHABIIM y TIOBHOMY 00OCS31 CBOI TpOIIOBI 3000B’s3aHHSA 3a TakuMm JloroBopom i
MUCHMOBO MOB1IOMMBIIN BaHK PO HaMip JOCTPOKOBO MPUIMHUTH JIif0 (KJIOMOTATH MPO PO3IPBAHHS)
ykianeHoro Jloropopy muisixoM mnoaaHHa a0 baHky AHKeTH—3asiBU MNpO aHYIIOBAHHS JIMITY
oBepapadty Ta/abo 3akputts [loTounoro paxyHky. Y TakoMy pasi BianoBigHui J[oroBip BBaXKa€eThCs
pO3ipBaHUM y J€Hb aHYJIOBaHHS JIMITY oBepApadry, 3akpuTTs [loTOYHOro paxyHKy Ta MOBHOTO
BHUKOHAHHS 3000B's13aHb 32 BIAMOBITHUM J[0rOBOpOM.

2.20.10.TocTpokoBO moramaTi 3a00proBaHiCTh 33 HaIAaHUM KPEIUTOM.

2.20.11.IniuiroBatu 3akputTs [loTouHoro paxyHky 3 BukopuctaHHaM [IK 1o 3akiHYeHHs cTpOKy aii
[1K 3 nucbMOBHUM NOBIAOMIIEHHSIM Ipo e banky He MeHmI Hixk 3a 14 (HoTupHaAUsTh) KajJeHIapHUX
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THIB 10 TmiepeadadyBaHoi  gatu 3akpuTTs [loTtouHoro paxyHky 3 BukopuctanHsm IIK Tta 3
noBepHeHHAM banky ycix I1K, Buganux 1o takoro [Torounoro paxyHky.

2.20.12.3Bepuytucek B bank nmns BcraHoBineHHs CrerianbHuUX BuUTpaTHHX JiMitiB 1o IIK  Tta/abo
ButpatHux JimiTiB s Jepxarens  JlomarkoBoi IIK-JloBipeHoi  ocobu/ManomniTHObI 0coOu
/HEIIOBHOJIITHROI ocoOu-nutuHu Kirienra.

2.20.13.BuxoprcToByBaTH TpoOIIOBi KOmTH Ha [IoTOYHOMY paxyHKY, onepartii 3a SKUM 31iHCHIOIOTHCS
3 BUKOPHUCTAHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, Ui 3A1HCHEHHs OIUIaT B TOPrOBO-CEPBICHUX
HiANPUEMCTBAX 1 OJIepKyBaTH T'OTIBKOIO TPOIIOBI KOIITH HA Kaci (3a TEPMIHAJIOM) TOPrOBOi TOUKH Ta
/ab0 B OyIb-sKMX ITYHKTaX BHAa4l 1 OaHKkoMaTax, e npuitmarotrses 11K manoi MIIC.
2.20.14.3Bepuytuce 10 banky 3 BignoBiqHUMH AHKETOI0-3a5B0I0 Ha Buaauyy JlomarkoBoi [1IK Ha cBoe
iM'st Ta/abo im's JloBipeHoi ocoOu Ta/a6o0 MamoniTHROI 0COOW/HETOBHOJITHBOI OCOOW-TUTHHU
Knienra, Amnketoro-zasBoro Ha mnepeodopmiieHHs [IK, AHKeTO0-3as8BOI0 MpO 3MiHY CIOCOOY
orpuManHs Bunucku 3a Ilotounum paxyHkoM 3 BukopucranHsam [IK Tomo, a Takox Ha HalaHHS
iHmmx nocayr / [IpoxykTiB 6anky, mo nepeadadeni Tapudamu.

2.20.15. JTopyuntn banky mnepeodopmutn OCHOBHY Ta/abo momatkoBy IIK mnuissxom HamgaHHS
BianoBigHOI AHKeTH-3asBH. Ilpm 1mpomy KiienT nmae 3romy Ha Te, mo JloBipeHa ocoba Moxe
caMoCTiiHO noaatu banky AHKeTy-3asBY Ha nepeopOpMIICHHS J10JJaTKOBOI/-UX KapTKH/-OK Ha TEPMiH,
10 He mepeBuurye TepMiny aii ocHoBHOI 1K y pasi kpaaikku Ta BTpaTd, a TAaKOX y BUMAJAKY 3MiHU
JAaHUX JIOBIPEHO1 0COOH.

2.20.16.ITpunmanTH BUKOpUCTaHHS A0aaTKoBOi [1K mumsixom momavi muchbMOBOi AHKETH-3asBH 1 3724l
nonatkosoi [1K B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBaTH MpoBeleHHs omepaniid nmo I[lorounomy
paxynky 3a monomoroto [IK, 3BepHyBIHCch ocobucto mo migposniny banky, a6o uinomo6oBo 3a
tenedonamu KoHTakT-TICHTPY.

2.20.18.BcranoButn/3Minutu KogoBe c10Bo, sSike BUKOPUCTOBYETHCS IIPU MPOXOXKEHHI1 1AeHTU]IKAIT
s oTpuMaHHs iH(popmarii mpo craH IloToyHOro paxyHKy, omeparii 3a sSKMM 3IiHCHIOIOTBCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHMX IJIATIKHUX 3ac00iB, NUIAXOM HajaHHA 10 KoHTakT-neHTpy abo Touku
npojgax banky BianmoBigHOI (yCHOI) 3asBM 1po BcTaHOBIEHHA KomoBoro cioBa 3a (GopMoro
BCTaHOBJICHOIO BHYTpilIHIMM akTaMu banky. KitieHT po3ymie, 1110 BiH Hece OBHY BiJIOBIIaIbHICTH 32
30epexkeHHs1 KogoBoro ciioBa B TaEMHHIII 1 32 HACH1IKK HOTO BUKOPUCTAHHS.

2.20.19.3minutu Ilponykr 6aHKy, 3 ypaxyBaHHSIM OOMEK€Hb, BCTAHOBJIECHUX BiJIOBITHUM 3asBOIO-
HorosopoMm, riumu [IpaBunamu ta Tapudamu.

2.20.20. 3Bepratuch A0 baHKy 13 3amuTaMy MO PO3ILIYKY paHille NepepaxOBaHUX Ta MOBEPHEHHS
MTOMMJIKOBO TIEPEPaXOBAaHUX TPOIIOBUX KOIITIB.

2.20.21.3BepuyTtuch 10 banky a6o 10 KpenutHoro nocepeqHuka B Mexkax KOMIETEHTIT OCTAaHHBOTO 3
NUTaHb 1HQOPMYBAHHS MpPO AlI0OYl MPOrpaMH JOAJIBHOCTI, aKUIWHI MPOMO3MILII Ta NpO HaJaHHS
0aHKiIBCbKMX mociyr 3a [Iponykramu baHky.

2.20.22.3po0buTH 3aroBigagbHe PO3MOPSHKEHHS 100 3aJHUIIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [loTrounomy/Jleno3uTHOMY paxyHKY Ha BUIIAQJO0K CBO€I CMEpTI, sike 0(OPMIIIOETHCS BiJIOBIIHO 10
3aKOHOJABCTBa YKpaiHH, B TOMY YMCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigMOBUTHCS Bij peKJIaMHUX MaTepialis, 0 HanpaBisioTbess bankom Kiienty 3acobamu
JTUCTAHIIMHUX KaHAJIIB KOMYHIKaITii.

2.20.24 KopuctyBaTuch I1HIIMMHU IpaBaMu, nepenadaueHuMu umu llpaBuiamMu Ui CIIOKMBAadiB
BiamoBigaux nocayr/IIpoaykris banky.

2.21.KnienT 3000B’s13aHMIi:

2.21.1. Jlo yknananus [loroBopy o3HaiiomutHcs 3 3asBoro-/loroBopom(B T.4. 3 numu [IpaBunamu ta
Tapudamu banky), onpumognenumu B banky/BinminenHsx banky Ta Ha caiiTi banky B mepexi
Iarepner www.bankvostok.com.ua, i moctymHEM(IOCTYITHHMU) JUIst O3HaoMIeHHsT KitieHTiB.
2.21.2.Bka3zatu JOCTOBipHI BiJOMOCTI, HamaBaTH baHKy (B T.4. 3a cripustHHSL ATeHTa ieHTUdIKaIii Ta
Bepu(ikamii KIi€eHTIB) BCl HEOOX1IHI TOKYMEHTH J0 YKJaJaHHs BinnosinHoro Jlorosopy. IInceMoBo
npoindopmyBatu baHk mpo Bci 3MIHM BiioMocTed, Bka3zaHMX B JIOroBopi, MpO 3aKiHYEHHSI CTPOKY
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(mpunuHEHHS) All, PO BTPATy YMHHOCTI YW BU3HAHHA HeAilicHUMHU mogaHux Kiientom o banky
JOKYMEHTIB Ta HajaTH 10 baHKy AOKyMeHTH abo iX Komii, II0 MiATBEPIKYIOTh Taki 3MiHH B
NECSITUIEHHUN TEpMiH 3 MOMEHTY HAacTaHHs Takux 3MiH. Jlane 3000B’s3aHHs KiieHTa BBaxkaeTbcs
BUKOHAaHUM 3 MOMEHTY OTpUMaHHS baHkoM BigmoBimHOrO moBimoMiieHHS KilieHTa 3 TOJaHHSIM
MIITBEP/DKYIOUNX JOKYMEHTIB.

Krient Hece nepcoHanbHy BiNOBIJAIBHICTH 32 JIOCTOBIPHICTh JaHUX, MoAaHux 10 banky. [Ipu upomy
y BUIAJKY TOPYIICHHS YMOB IIbOTO NYHKTY IIOJO HaJaHHS BIAMOBITHUX JOKYMEHTIB Ta/abo0
iHpopmanii bank mae mpaBo BiamoBuTH KilieHTY y HamaHHI OyAb-SKHX MOCIYT 32  YKJIaJEHUM
JloroBopoMm.

2.21.3.HanaBatu Ha mnepury BuMmory banky Ta B CTpok BHU3HaueHMi baHkoMm, NOKyMeHTH Ta/abo
BiZloMoCTi mpo cebe, mpeacraBHukiB/ JloBipenux oci6, B T1.4. [epxkareniB JlomatkoBux IIK,
MasoniTHix 0ci6/HenoBHOMITHIX 0ci0- miteit Kiienra-/lepxkareniB JonatkoBux 1K, HeoOXigHi st
3mificHeHHsT bankom mpornenyp imaeHtudikaiii ta Bepudikamii Kmienra (mpencraBHuKiB/oBipeHHX
oci0,B T.u./lepkarteniB, ManomiTHiX 0ciO/HEMOBHOMITHIX o0ci0- mireir Kuienra-Jlepxarenis
HNonarkoBux I1K) i pinancoBOro MoHiTOpuHTY omepariiid 3a [IoTo4YHrM paxyHKOM, BUKOHAHHS BUMOT
3aKOHOJABCTBA, PETYJIOIYOTr0 BIIHOCHMHU y cdepi mpormmii yeramizamii (BIIMUBaHHIO) TOXOJIB,
OJIep’KaHUX 3JIOYMHHUM ULISAXOM, (iHAHCYBaHHIO TEpPOpH3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOro 3HUIIEHHS Ta HOPMATHUBHO-TIPABOBUM akToM HarioHanpbHOro OaHKy 3 NHUTaHb
(1HaHCOBOTO MOHITOPHHTY.

2.21.4. HanmaaTu 1o ykinananss JloroBopy (B T.4. 3a clipustHHA AreHTa ineHTH]iKaIiil Ta Bepudikarii
KIIIEHTIB) BC1 JJOKYMEHTH, SIKI BU3HAYEHI 3aKOHOJABCTBOM Ta BHYTPILIIHIMU HOPMATHUBHUMH aKTaMU
banky Ta HeoOXxinmHi s imeHTudikamii Ta Bepudikanii Kimienta Ta Bigkpurts paxyHky. Kiienrt
3allOBHIOE Ta Hajae 10 baHKy ONMUTyBalbHUK KIi€HTa-Pi3uyHOI ocobu, THUmoBa Qopma SKOro
3aTBEp/UKCHA BIAMOBIAHUM BHYTPIIIHIM HOPMAaTHBHHM akToM bBaHKy Ta SKWMH € Jif04uM B CHCTEMI
banky Ha MOMEHT BMHUKHEHHS HEOOXiTHOCTI y #oro 3amoBHeHHI KiienTom/abo iHdopmalis, ska €
HeoOXigHOi anst 3xailicHeHHss banky QyHkiiii cy6’exta (piHaHCOBOTO MOHITOPHHTY MOYKE MICTHTHCS
okpeMuM 0110koM y 3asBi-J{oroBopi.

®dizuyHa 0coba, sdKa 3alMAEThCSA MIANPUEMHUIIBKOIO JISUIBHICTIO a00 TPOBAJAUTh HE3ATICKHY
npodeciiiHy IisuIbHICTh, 3000B's3aHa 3a3HAUYUTH PO CBIM cTaryc mianpueMus abo ocobwu,ska
MPOBAANTh HE3AICKHY MpodeciiiHy nisuibHICTh y 3asBi-ZloroBopi abo y 3asBl mpo BIIKPUTTS
MOTOYHOTO PaxXyHKY y psaaky «JlonaTtkoa iHpopmatisy. Y 1bOMY pa3i YHOBHOBa)KEHHUH NpaliBHUK
banky (Arent ineHTudikauii Ta Bepu@ikalii KII€HTIB) oTpuMmye BimomoctTi npo Kiienra, mio
MICTATbCA y €IUHOMY JI€pKABHOMY pPEeCTpl IOPUAWYHHUX 0OcCi0, (I3MYHMX OCIO-MiIIPUEMINB Ta
rpoMajachkux (opMyBaHb, Y GOpMi BIAKPUTOIO JAOCTYIy uyepe3 o(iuiiHuN BeO-callT LEHTpaIbHOIro
OpraHy BMKOHABYOI BJIagd, IO peasizye Jep>KaBHY IMOJITUKY Yy cdepi JepxaHoi peecTparii
IOpUANYHUX 0ci0 Ta (i3nyHuX ocio-mianpuemmiB. PizuyHa ocoba, fKa MPOBAIUTH HE3AIECKHY
npodeciiiHy IisIbHICT, 3000B’A3aHa NOJAaTH A0 OaHKY KOIIiI0 JOKYMEHTA, 110 MiATBEPKY€ B3ATTSA Ha
o0;iK Takoi ocoOM BIAMOBIIHUM KOHTPOJIOOYMM opraHoM. Ha mizcraBi 1ux JOKYMEHTIB
YIIOBHOBXEHUH MpaliBHUK OaHKy (AreHT iaeHTHdikamii Ta Bepudikalii KII€HTIB) 3iHCHIOE
igeHTudikanico Ta Bepudikamiro ¢i3uyHOI 0co0HM, sKa BIAKpUBAE paxyHOK. JlaToro moyaTKy
BUJATKOBUX omepanii 3a [Totounum paxynkom KirienTa, 1m0 HajaB JOKYMEHTH, SKi MiATBEPIAKYIOTb,
o KiieHT 3aiiMaeThCst MAMPUEMHHIIBKOIO a00 IPOBAIUTh HE3aJISKHY MPOQECiiiHy MsUTBHICTD, € AaTa
OTPUMAaHHS MOBIIOMJIEHHSI KOHTPOJIIOIOYOT'O OpraHy Mpo B3ATTS PaxXyHKY Ha OOJIIK y KOHTPOJIOIUUX
opranax a0o 3 JaTu, BUBHAYEHOI K JaTa B3STTS Ha OOJIK y KOHTPOJIOIOUOMY OpraHi 3a MOBYa3HOIO
3roJI0K0 3TiHO 3 a03aloM ApyruM NyHKTY 69.3 crarti 69 IlogatkoBoro koaekcy Ykpainu (nmam -
TTOBIIOMJICHHS ).

2.21.5.HanaBatu 3a BuMororo banky qokyMeHTH, HEOOXiIH1 /i 3/ailicHeHHs: bankoM (QyHKITIA areHTty
BaJFOTHOTO HATJISIIY.

2.21.6.Hectu BiaNMOBIAaNBHICTH 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBAHHSM BiJIMTOBIIHO O YMHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y MOBHOMY 00cCsI31 CyMy KOIITIB, cIijlaueHy bankom y Burisi
mrpady 10 KOHTPOIIOIOUUX OpraHiB, y BUNAJAKY KO KIIi€HT Npu BIAKPUTTI paxyHKY/paxyHKiB He
npoindopmye / He HaaacTh 10 baHKy TOKyMEHTH Mpo Te, 110 BiH 3apeecTpoBaHui sk (pizuyHa ocoda-
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MipUeEMEITs a00 K ¢i3udHa 0c00a, sika MPOBaIUTh HEe3ICKHY TpodeciiiHy MisUTbHICTh/cCaMO3aifHsITa
oco0a.

2.21.7.BuxopuctoByBatu [loTOUYHHMII paxyHOK Yy BIAMNOBIZHOCTI 10 pexuMy Takoro IlorouHoro
paxyHKYy, epe10ayeHoro YNHHIM 3aKOHOJIAaBCTBOM Y Kpainu, uumu [IpaBunamu.

2.21.8.He BukopuctoByBaTu [loTouHMI1 paxyHOK (paxyHKH) I 3MIMCHEHHS Omeparlii, Mo’ s3aHux 3i
3MIACHEHHSAM MIANPUEMHHUIBKOT Ta He3alexHoi mnpodeciiinoi aisuibHocTi. Komrtu 3 IloTounoro
paxyHky 3 BukopuctanHsMm IIK Kiienta He MoXyTh OyTH BuUKOpucTaHi 3a jgornomoror [IK mis
3MIACHEHHSI 1HO3EMHMX 1HBECTULIN B YKpaiHy Ta iHBECTHLINA pe3uaeHTIB 3a ii mexi. Koprnopatusna
miatixHa kapTka (KIIK) He Moke OyTw BUKOpUCTaHA MJis BUILIATH 3apoOITHOI IUTATH, BHILUIAT
COILIIATLHOTO XapaKTepy.

2.21.9.He BukopucroByBatu 1K y Oynb-IKUX MPOTHU3aKOHHMX ITIJIAX, BKIFOYAIOYH IMOKYIIKY TOBapiB 1
MOCIyr, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHW. Y BHUNAAKy BUsBIEHHS bankom dakry
Bukopuctanus IIK nns 3xilicHeHHs mpoTunpaBHUX Aii, baHk 3anuinae 3a co0O0 MpaBO HATAHHS
iHpopmanii y NMpaBOOXOPOHHI OpraHHW 3TiHO BCTAHOBJICHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto xopucryBarucs IIK, Bumymenoro Ha #oro im’sa, He mnepemaBatu IIK, He
posroonryBatu iHdopmallito, sika Jae 3Mory KopucTtyBatucs Heto iHmUM ocobam (I1TH, nomep I1K,
CVV2/CVC2-kon, crpok mii ITIK Ta Komose ciioBo) inmum ocodam. [ToBiOMIICHHS KOJIOBOTO CIIOBA
ta/abo Homepa [IK wmoxnuBe numie npu HaxaHHi iAeHTudikariiiHoi iHpopMalii y BHIaIKax,
nepenbavennx uumu [IpaBunamu.

2.21.11.0O3naiiomuTt Beix JloBipenux oci6 Kiienta, B T. u JloBipeHux oci0, ki oTpumyroTs JlogaTkoBi
[IK, MaomitTHix ociG/HenoBHOMITHIX 0cid0 — mitedt Kuienra-Jlepxarenis omatkoBux IIK, 1o
MomeHty orpuManHs Humu [1K 3 ymoBamu nux IIpaBui.

2.21.12 BinmoBigatu 3a HACTIAKU OIeparii, 3ailicHeHuX 3a [lOTOYHUM paxyHKOM, B TOMY YHCIi
onepanii 3aiiicieHux Jlopipernmu ocodamu Kiienra ta/abo MasnoiTHIME 0c00aMu/HETTOBHOIITHIMHU
ocobamu- nitemu Kitienra-/lepxarensmu JlonatkoBux I1K 3 Bukopuctannsm JlomarkoBux I1K, sk 3a
CBOI BIJIaCHi.

2.21.13.IToBepratn banky Ha foro BUMOTY IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiAHINA BUMO3I.

2.21.14Tlomatn no baHKy MOKYMEHTH, IO MIATBEPIXKYIOTH OTPUMAHHS JepKaBHUM/TIPUBATHUM
BUKOHABIIEM IOBIIOMJICHHS, MPO BIJKPUTTS paxyHKy, HajaHe bankom KiieHTy, mo BpydaeTbcs
Jep>KaBHOMY/TIPUBATHOMY BUKOHABITIO KitieHTOM.

2.21.15.HanaBatu 1o banky HaneXHUM YMHOM O(QOPMIIEHI PO3paxyHKOBI JJOKYMEHTH, BiJIOBITHO J10
BUMOT baHKy, ymoB J[0roBOpy Ta 3aKOHOAABCTBA Y KpaiHHU.

2.21.16.3nilicHIOBAaTH KOHTPOJIb 32 PYXOM 1 I[IIbOBUM BUKOPUCTAHHSAM KOWITIB 3 IIOTOYHOrO paxyHKy.
[omicsyno, mo 15 uwucnaa micsis HACTYMHOrO 3a MicdlleM, 3a skui chopmoBaHa Bumucka,
OTpUMYBAaTH BHMIIMCKY MO omnepaiisM no [loTouHoMmy paxyHKy 3a MomepeaHiii Micsllb y cIrocio,
3a3HaYeHUN HUM Y 3asBi-IOTOBOP1 MPO KOMIUIEKCHE OaHKIBChKE OOCIyroByBaHHsS Ta/ab0 AHKETI-
3asBi Ta/ abo 3asBi-JloroBopi 3a mpoaykTom/mociyroio banky/JloroBopi 3a OKpPEeMOIO MOCIYTOIO
banky. ¥V BUManky HEOTpPUMAaHHS MIOMICSIYHOI BUITMCKU €NIEKTPOHHUMH KaHAJIaMU (y BHIIAJKY, SKIIO
Takui crocid oTpuMaHHs BUNUCKU OyB oOpanuii Kiientom), KitienT 30008 s3anuit 38epHyTHCH B baHk
1o 15 yucna MicsIsg HACTYITHOTO 3a MicslleM, 3a kUil cpopmoBana Bumnucka.

KitieHT moro/pkyeTsest 3 THM, 110 po3yMie Ta mpuiiMae Ha ce0e BC1 pU3UKH, MOB'A3aHI 13 HalIPaBICHHAM
bankom Bunucku B enexkTpoHHiN Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta MOroaKyeTbes 3 TUM, 1110
bank He Hece BIANOBIAANBHICTH 3a HEOTpuMaHHS KITIEHTOM TakMx BHUMHCOK Yy pa3l HagaHHS
HEeZ0CTOBIpHOI 1H(OpMallii MO0 OTpUMyBada TaKoi BUIMCKU YU CBOET €JIEKTPOHHOI aJipecH, Ta/abo
BiACYTHICTh y KilieHTa TeXHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOXIIMBOCTEH OTpuMaHHs Bumnucokx
EJEKTPOHHUM 3B’SI3KOM 4u 3a gonomororo Cucremu OmnaiiH-OaHk. CTOpPOHHM JOMOBWIIHCH, IIIO
HEOTpUMaHHs/HecBoeuacHe oTpuMaHHs Kiientom Bunucku He 3BUTbHsA€ Horo Bifg 00OB’S3KY
BHKOHAHHS 3000B’s13aHb 3a MU [IpaBuiamu Ta BianoBigauM JloroBopom.

2.21.17 Knient 3000B'si3anuii 36epiratu npotsarom 60 (Lllectuaecstu) OHIB 3 AaTd 31iMCHEHHS
oreparlii JOKyMEHTH Mo omepauisix 3 BukopucTaHHsMm [IK (cmimu, 4yeku Ta i1HIII JOKYMEHTH IO
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onepaiisx 3 BukopuctanusMm [1K) nis 3BipssHHS TOTOXXHOCTI JaHUX 3a OMEPAI€0, sIKI MICTATHCS B
3a3HAYCHUX JIOKYMEHTax 3 JaHUMH, IO MICTIThCcS y BumuUCIi Ta Ha MiATBEpIKEHHS BUKOHAHHS
orepariiii, it HagaBaTH iX Ha BUMOT'Y baHKy 3 METOIO BpEry/IlOBaHHS CIIPHUX MUTaHb.

2.21.18.Y pa3i Hesroau 3 omeparii€ro, BkazaHiii y Bunucui nmo [1P 3 BUKOpUCTaHHAM €IEKTPOHHOTO
mIaTixHOTO 3aco0y, He misHime 60 (LllectuaecsaTr) qHIB 3 HaTH MPOBEACHHS OIepallii, 3a3HaYeHINd y
Bummcni, 3BepHytHcs gm0 banmky Ta  3amoBHWTH  3asBy PO  CIIpHY  TPaH3aKIIIO
a00 CKopHCTaTHCS MOCTYrol yaT-00Ta 3a ymoBH akuenty Kiienrom [Tybniunoi nponosuiii banky Ha
nucraHiiiine oocinyroByBanHs IlorouHoro paxyaky ( [IoTOYHMX paxyHKIB) 3 BHIA4€I0 €EKTPOHHOTO
IJIATKHOTO 3aco0y 3a momomororo Cucremu OnnaitH-0aHK, peectparii Kiienra sik kopucTyBaua B
cucremi OHnaifH-0aHK 171t Pi3UYHUX 0ci0 3  BUKOpUCTaHHAM KIIIEHTOM MPOCTOrO €NEeKTPOHHOTO
mignucy (EIT) mnst 3milicHeHHsT eneKTpoHHOI B3aemojii KiieHta 3 BukopuctanHsMm mpoctoro EIT
BUKIIIOYHO 3 BaHKOM 1 3 BUKOpPHCTaHHSIM TEXHOJIOTIi, BU3HA4eHOI baHKOM, 3a JOMOMOTOI0 CHCTEMH
Omnnaitn-6ank mig yac mianucands npoctuM EIT Kiientom nokymenTiB, nepenbauenux IlpaBumamu
Ha/JlaHHS OaHKIBCHKUX MPOXMYKTIB Ta mocayr ¢iznyaum ocodam B [TAT «bAHK BOCTOKY.

Jlyst oripoTecTyBaHHS orepallii (3a HasIBHOCTI CIipHOT TpaH3akilii) B pamMkax npoaykry «bank Brnacauit
Paxynok» KiieHT Mae MoxuBicTh 3BepHyTHCA 10 KoHTakT nentpy banky mns odopmienns 3asBu
npo croipHy Tpan3akiiito 3a [IK BBP.

Heorpumanus bankom Big Kirienta B muchMoBiil hopMi/eneKkTpoHHiN Gopmi 3a JOIMOMOT0r0 4aT-00Ty
3afBU TPO CIIpHY TpaH3akilifo/BiacyTHocTi 3BepHeHHs Kiienta no Kontakr nentpy banky s
odopmitenHs 3asBu npo cripHy Tpan3akiio 3a [IK BBP BpogoBx BkazaHOTO mepiony, BBAKAETHCS
MOTO/KEHHSIM MPaBUIBLHOCTI BKazaHoi B Bumnucii iHdopMmartii. Lle monoxeHHs i€ TakoX y BUMAJKY,
axmo Kiient He 3BepHyBcs 10 baHky 3a orpumanHsaM Bunmcku.

2.21.19.0tpumaru Bunucky cranom Ha 01 ciuns He mi3Hime 15 ciyns. Ilicna orpumanns Bunucku
CTaHOM Ha | CiuHS — MPOTATOM MicCsIs HoJaTh 10 baHKy MHCbMOBE MiATBEPIHKEHHS MPO 3UTUIIKH Ha
fioro IloTouHoMy paxyHKy. Y BHUIAJKY, SKILIO MiJTBEPIKEHHS MPO 3aIUIIKK HAa paxyHKy KiieHTta He
oTpuMaHe baHKOM IpOTATOM 3a3HaYEHOTO TEPMiHY, TO IIi 3ATUIIKH BBAYKAIOTHCS MiATBEPIHIKEHIMHA
2.21.20.Y pa3si BrpaTH, BuKpaaanua ta/ado auckpemutanii [1IK / logarkosoi IIK, BusBnenus dakty
3M1MCHEHHS! HECAHKIIOHOBaHO1 orepallii 3a [ToTouHuM paxyHKOM, omeparlii 3a SIKUM MPOBOJATHCS 3
BUKOPHUCTaHHSAM €JIEKTPOHHOI'O IUIATKHOTO 3aco0y 4K OOIPYHTOBaHOI MiJ03pM HACTaHHS LHX
00CTaBMH B)KUTU BCIX MOXJIMBMX 3axoAiB Juis npunuHeHHs Omepaiiii 3a IlorouHuM paxyHkKoM
(6noxyBannsa IIK). Kmient//loBipeHa ocoba 3000B‘si3aHi HeraiiHo moBigoMuTH Tpo 1e baHk Mo
tenegonaM KoHTakT-LIeHTpYy 1 ClliIyBaTH BKa3iBKaM, K1 OyAyTh HajgaHi octaHHIM. [Tpu npomy Kiient
NOBMHEH cmaTuTu banky kowmicito 3rizHo Tapu¢iB banky 3a onepamietro OnokyBanHa IIK Ta
noctaHoBkH 11 10 Crom-nucty. Y BHUMAAKY HEMOXKIMBOCTI MpoBeeHHs ineHTtudikamii epxarens,
bank mae mpaBo He mpuiiMatu TenedoHHY 3asBy mpo OnokyBanHs [IK 1o BUKOHaHHS, BiAMOBIAHO
MOMEHTOM OoTpuMaHHs bankom 3asiBu npo OmokyBanHs abo BTpaty [IK (nmoBimomiiennst banky) Oyne
BBKATUCh JaTa Ta yac oTpuMaHHs baHkom BiAmoBinHOI muchbMOBOi 3asBu Jlepxartens / Kiienra.
®axt orpumanHs bankxom 3asBu Bin [epxkatenslIK/Knienta He mo36aBisie Horo mpaBa y BHUMAJKY
BTpatu IIK 3BepHyTHCS 13 BIAMOBIIHOIO 3asBOIO 7O MPABOOXOPOHHHMX OpraHiB. s crpocTyBaHHS
(bakTy BTpaTH, Kpagaixkku Ta/adbo HezakoHHoro BukopucTtaHHs [1K KiienT moBunen Hagatu no banky
BiJIMOBIAHY MHCHMOBY 3as5BY.

Kiient Hece BinmoBimanpHICTh 3a Bcl Omepariii, 3a1icHeHl 3a [loTouHUM paxyHKOM, B TOMY YHCII 3a
Onmneparii, sxi 3aidCHEHI HE YMOBHOBOXXEHHWMH OCO0aMH, IO CYMPOBOKYIOTHCS aBTOPH3AILEIO,
BKJTIOYAIOUH OIepallii, Mo CYMPOBOKYIOTHCS MPAaBIIILHUM BBeICHHSIM HaHeceHnX Ha [1K manux, 1o
MOMEHTY MOBiJIOMIIEHHsI baHKy, BIAMOBITHO A0 IIHOTO MYHKTY, a TaKOX BOPOAOBXK 30 XBWIMH 3
MoMeHTYy noBigomiieHHs banky npo Brpaty, kpanixkky I1K abo necankuionosani aii 3 IIK, 1 3a Bci
omepalii, fKi He CYNPOBOUKYIOThCS aBTOpH3ali€lo, 10 MoMmeHTy mnoctaHoBku [IK B Crom-crnmcox
IIaTIKHOKO CUCTEMOIO.

2.21.21.]1na nepeodopmienas [IK y 3B’A3Ky 3 BTpaTOIO/KpaAi’KKOI/IUCKPEIUTAIIE€I0 TOAATH 10
banky nuceMoBy AHKeTy-3asBy. [Ipu npunuHeHHi oOciyroByBaHHs omnepaliil 13 3acrocyBanusaM 1K 1
omokyBanHsaM IIK y 3B's3ky 13 11 BTpaTorO/KpajiKKOIO/IUCKpeauTanielo baHk He BiTHOBIIOE
oOcimyroByBaHHs ormepariii 13 3actocyBanHsM Takoi [IK. B inmmx Bumaakax omepartii i3
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3actocyBanHsaM IIK Moxyte BimHoBmioBaTtucs, a [IK po30nokyerbcsi bankom 3 MOMEHTY
nosinomieHHs Kiienrom banky 3a reneponamu KoHTakT-11eHTpY, 200 3 MOMEHTY MOIaHHS TUCEMOBOIT
3asBu 10 banky npo po3onokysanns [1K.

2.21.22.V pasi Brpatu/kpanixkku/muckpenutanii [IK abo 3akiHdeHHs cTpoKy(TepMiHy) 11 i, a TaKoxK
pO3ipBaHHS YW MPUIMHEHHS il BIANOBIIHOTO JOroBopy 3aiuiiok komriB Ha [IP 3 ypaxyBaHHsSM
3a00proBaHocTi Ta OJOKIPOBOK IO pPaxyHKy 3a JopydeHHsM KiieHTa mepepaxoByeThCsl Ha iHIII
paxyHKH a00 BHJAETHCS HE PaHillle HACTYITHOTO poOodoro aHs, ko KiieHToMm 3aiiiCHEHO il 3T11HO
nyHkty 2.21.20. Ta mpu BiacyrHocti nitounx lomgarkoBux IIK. B Toii e 4yac, SKIIO KIIi€HT Oaxkae
OTPUMATH TOTIBKOBI KOIITH B 1HO3€MHIM BaJIOTI 3 BJIACHOTO IMOTOYHOTrO (B TOMY YHCII KapTKOBOTO)
paxyHKy 0€3 BUKOPUCTAHHS IUIATIHOI KapTku, baHk 3/1iliCHIOE BHIaqy TOTIBKOBOI iHO3EMHOI BAIIIOTH
yepe3 Kacy OaHKy Ha ITiICTaBl KaCOBOTO JOKYMEHTY.

2.21.23. Tlo wmipi nHampaBneHHs bankoM iH(oOpMamiiHMX MOBIJOMJIIEHP  MpPO 3MiHY YMOB
[IpaBun/BianoBigHoro JloroBopy, BkIodarouw Tapudu, HETalWHO O3HAWOMIIIOBATUCS 3 TaKHUMHU
[HpopmaniiHuMu MOBITOMIICHHSIMH, a TaKOX CaMOCTIHHO HE piamie JBOX pa3iB Ha MicCAllb
03HAaOMIIIOBATHCh 31 3MiHamu 10 TapudiB banky Ta BimmoBimHux mgoroBopiB/ nux IIpaBui, ski
posmitieni Ha Caiiti banky B Mepexi [aTepHert, a Takox B banky /Toukax npogax banky y micusx,
MPU3HAYCHUX JJI PO3MILIEHHS iH(POpMAaIii 111 KIII€HTIB.

2.21.24.0OmnauyBaty Komiciro banky 3a HajaHi OaHkiBChKi mociyru 3a JloroBopom KBO/BinnoBigaum
Horosopom 3a [Iponykrom/Ilocnyroro banky, BianmoBinHo no mux [IpaBui, 3rigHO JiF0OYMX HA MOMEHT
Haganas nociayru Tapudis. Orara mociyr banky 3milicHioeThess KilieHTOM B MOMEHT HaJlaHHS
BIJIMOBIAHOI MOCHYrH a0o B IHIIWMK CTPOK, Bu3HaueHWil Tapudamu abo BiamoBigHuMm [loroBopom.
Kiient moxe crutatutu Komiciro 3a «OdopmiteHHsS KapTKny, 3rigHo tapudis banky:

-y TOTIBKOBiH (opMi, HIIIXOM BHECEHHI TOTIBKM B Kacy banky abo depe3 miaTixkHI NPUCTPOI
(aBTOMaTH CaMOOOCITYTOBYBaHHS);

-y 0e3roTiBKOBiii (hopmi, HIUIIXOM MepepaxyBaHHS KOIITIB 3 1HIIMX PaXyHKIB, uepe3 cuctemy OHIIaiiH-
OaHK.

2.21.25.Yxnanauuam [orosopy KbO/ BinnoBigHoro [lorosopy 3a mocayroto/IIpogykrom
banky/3niificHeHHAM Oyab-sKoi Ail, CHOpSMOBAaHOI Ha OTPUMaHHSA (CIOXKHMBAaHHSA) Oynab-sKOi
nocayru/mponaykry banky Kumient miarBepmxye, mo 3 Tapudamu BiH o3HailomieHuil Ta 3rogHuid.
3mina TapudiB 3xilcHIOETBCS B MOPANKY, nependaueHomy y mux IlpaBmnax. Kowmicis 3a HanmaHi
bankoMm mocnyru cmnadyeThes y rpuBHiIX. BuacHo po3minryBatu Ha [loTOYHMX paxyHKax KOIITH
(Baecenns OMII Tomio), mocTaTHi At 3A1ACHEHHS BCIX HEOOXITHWX IUIATEXKIB 3a BIAMOBIIHUM
JloroBopoM, OB’ si3aHUX 3 BUKOHAHHSIM YMOB ykKiazieHoro Jlorosopy 3a IIpoaykTomM/mociayroro Ta mux
[IpaBui.

2.21.26.1Toramaru  aeGiTopchbky 3aboproBaHicTh KilieHTa-nepkaTenss eJNEeKTPOHHOIO IJIaTiKHOTrOo
3aco0y a Takox mornoBHIOBaTH [loTouHMI paxyHOK 10 JnaTH, BKazaHoi B Tapudax, yucia Micsus,
HACTyMHOIo 3a MicsleM, 3a sgkuil cpopmoBaHo Bumucky no IlotounHomy paxyHky. VY pasi
HeToTameHHs 1e01TOpChKoi 3a0oproBanocTi KiienTa-aepkaTensi eleKTPOHHOTO IIATIKHOTO 3ac00y
Ta iHIoi 3a0oprosaHocTi 3a [IoTOYHMM paxyHKOM B yCTaHOBJIEHMH TepMiH baHk 3anumiae 3a co0or0
npaBo Oe3 mosinomiieHHs Kumienta 3ynunuti aito I1IK abo BumyunTH i a00 MIATH 3TiIHO MYHKTY
3.53.1.I1paBun 3 ypaxyBauHsm mm.2.22.15.2. nux Ipasu.

2.21.27.Y BumNanKy, Ko ToBap NOBEPHYTO abo MOCIIyra He OTPUMaHa B IOBHOMY 00Cs31, CAMOCTIIHO
3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemMcrBa, B sikomy OyB mpuaOaHuil TOBap uYM/Ta HajaHa
MOCIyTa, JJIs TOBEPHEHHS KOIITIB HA TIOTOYHHUIA PaxyHOK, IPpH oMy JleprkaTento Mae OyTH BUIAHUH
YeK MiATBePKYIOUNi MOBEPHEHHS KOIITIB.

2.21.28.He miznime 10 (mecsitr) pobGoumx mHIB 10 3akiH4eHHs cTpoky mii [IK 3mificautu omHy 3
HACTYITHUX JIiH:

-3BepHyTHCS 10 banky 3 3asaBoto mpo opopmiienns [1K Ha HoBHil cTpoK;

-3BepHYTHUCS 10 baHKy 3 3asBot0 1po 3akputTa [lorounoro paxynky Ta npununesss aii I[1K (3a ymosu
MOBHOI CIJIaTH 3a00proBaHoOCTI epen bankom).

2.21.29. Orpumatu B banky 6e3mocepenuro abo 3a crpusinasg KpenutHoro mocepeaHuka opopMiIeHy
[IK/NonatkoBy IIK ©He mi3Hime 12 (mBaHAAISITH) MICAIIB 13 MOMEHTY YKJAJaHHS BiJMOBITHOTO
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Horosopy/ aknenty bankom AnkeTtn-3asBu Ha Buaady Takoi [1K.

2.21.30.bank Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JiMiTH Ha omepauii 3 IloToyHOro paxyHKy,
omepariii 3a SKMM MPOBOAATHCS 3  BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATIKHHUX 3aco01B, 3T1JIHO
3akoHOoJaBuuX akTiB HBY.

2.21.31.IToepuytu Bci 1K B bank mpu gocTpokoBoMy po3ipBaHHi BianoBiaHoro Jorosopy.

2.21.32. Knient/[lepkatenb 3000B’A3y€ThCS 3MIMCHIOBATH omepailii 3 BukopuctanHsMm [1K y mexax
Butpartnoro nimity Ha [lorouHOoMy paxyHKy 3 Bukopuctanasam [1K.

2.21.33.JlocTpokoBO y BHmIagkax, mnependadenux numu IlpaBuinamu npotsrom 30 (TpuAunsTH)
KaJICHIApHUX JIHIB 3 JHS OTpUMaHHS Bijg baHky BHMOru, BUKOHATH BCi OOProBi 3000B’sI3aHHS IEpe]
bankowM, skio iHImME cTpok He nepenadadenuit ymoBamu Jlorosopy KbO/Bignosigaoro JloroBopy 3a
[Tponykrom/ITocayroto banky Ta/abo rumu [IpaBunamu.

2.21.34.Y pa3i 3BinbHeHHs KirieHTa, SKUH KOPHUCTYETHCS JIIMITOM OBepApadTy, BCTAHOBICHOMY 32
[Totoynum paxyHkoM B pamkax JloroBopy oOCIyroByBaHHs 3apIUIaTHOrO mpoekty, KiieHt
3000B'13y€ThCS HE Mi3HIIIE OCTAHHBOT'O POOOYOro AHS MOBiAOMUTH baHk B mHCbMOBI opmi mpo el
(hakT Ta moracuTH 3a00proBaHicTh 1O BignoBigHOMY JloroBopy 3a [IpoaykTom (3apratHii [1K).
2.21.35.B cemunieHHMI CTPOK MOBITOMIISATH BaHK mpo 3MiHY MICIsl TPOXKUBAaHHS, ACTIOPTHUX JIAHHX,
KOHTaKTHUX TeledoHiB, Miclis poOOTH, PO MOPYIIEHHS! KpUMiHAIBHOI cripaBu npotu KiieHnTta ta mpo
[IUBUTBHO-TIPABOBI CHIOpH 3a ydacTio KitieHTa, siIKi MOXKYTh YCKJIaJHUTH BUKOHAHHS HUM 3000B’s3aHb
3a yKIaJeHuM BiAnoBinHuM JloroBopom. HemoBimomiieHHS 100 3MiHM KOHTaKTHOI iHdopmailii,
3BUTBHsIE BaHK BiJl BiAMOBIAAILHOCTI 32 HECBOoeYacHe HanaHHs KitienTy iHdopmariii, mo nepeadadeHa
uumu IIpaBunamu ta KitieHT BBaxkaeThcst TaKUM, 110 OYB MOBIAOMIICHHH HAJCKHUMU YHHOM.
2.21.36.Bci noBinomiieHHs Ha anpecy baHKy 3aiiiCHIOBAaTH 3 TOTPUMAaHHAM BUMOT 1tux [IpaBui.
2.21.37.Y pa3zi 3acrocyBaHHs 10 baHky caHKIIl yepe3 MOMUIIKOBI, mpoTunpasHi 1ii Kiienra abo ioro
HloBipeHoi ocobu, ManoniTHROI O0COOW/HEIOBHONITHROT ocoOu- mutuHH KitienTa-/lepkartens
Honatkosoi [1K BiamkoayBatn banky moHeceHi BHACTIIOK [bOTO 30MTKH Y IOBHOMY 00CS31.
2.21.38.KimienT Takox Mae iHOI 00OB’si3kM, mepexbadeni nmmu [IpaBwiamu, JloroBopom
KBO/BignoBignumu JloroBopamu 3a Ilpoaykramu/Ilocnyramu banky Ta/abo 3aKkOHOAAaBCTBOM
VkpaiHu, a TakoX OOOB’S3KH, L0 € KOPECIOHAYIOYMMH 13 MpaBaMu baHKy, BU3HAYEHUMH LHUMU
ITpaBunamu, JloroBopom KbO/Binnosinuumu Jloroopamu 3a ITpoaykramu /ITocnyramu banky ta/a6o
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.21.39.BuxonyBatu iHIIi 000B’sI3KH, Nepe0ayeHi YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanpHOTO 6aHKY YKpainu Ta numu [IpaBmmamu.

2.22.baHK Ma€ Npaso:

2.22.1.Bumaratu Big KiieHTa HamgaHHA JOKYMEHTIB Ta iHQopMallii, HEOOXiTHUX IS BIAKPHUTTA
BIJIMOBIAHUX PAaxyHKIB, 311HMCHEHHs 1neHTu(ikamii Ta Bepudikamii Kiienra Tta/abo ¢iHaHCcOBOrO
MOHITOPUHTY BIANOBIAHO 70 BUMOTI YHHHOTO 3aKOHOJIABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.22.2.BinmoButi KiieHTy B 00cimyroByBaHHI ab0 3yNMMHUTH HpOBEAEHHS (DIHAHCOBUX OIeparii
Kiienra y pasi nenaganus Kiientom y BcTaHOBIEHUH BaHKOM CTpOK JTOKYMEHTIB Ta/ab0 BiIOMOCTEH,
HEOOXITHUX JJIsI BHUKOHaHHA baHKOM BHMOr 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIIIHIX
HOPMAaTUBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBA YKpaiHU 3 MUTaHb (PIHAHCOBOI'O MOHITOPUHTY, a TAaKOX
y IHIIUX BHIAJAKax, nepeadadeHuX 3aKOHOJABCTBOM YKpaiHM 3 NMHUTaHb 3arnoOiraHHs Ta MPOTHIi
(meramizarii) TOXOMiB, OJCp)KAaHUX 3IOYMHHUM TNUIIXOM. baHK Mae TmpaBO BIJIMOBUTHCS BIJ
npoBesieHHs ¢iHaHcoBoi onepauii KiieHra y pasi, ko ¢iHaHcoBa omneparlisi MiCTUTh O3HAKH TaKofi,
10 3TiHO 31 3akoHOM Ykpainu «lIpo 3amobiranHs Ta mpoTHUIIIO Jieram3aiii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOYMHHUM HUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOT0 3HUILEHHS » MiAArae piHaHCOBOMY MOHITOPHHTY.

bank Mae mpaBo Ha Yac BCTaHOBJICHHS MPABOMIPHOCTI Mepeka3y 3yIMUHUTH 3apaxyBaHHsS KOIITIB Ha
paxyHok KiieHTa y pa3i Hagxo/PKeHH BiJl OaHKY-1HIIIaTOpa MOBIIOMJIEHHS IPO HEHAJICKHUH repeKas
KOIIITIB.

2.22.3.Y Bumankax, mepembadeHux cT. 15 3akony VYkpaiaum «[Ipo 3amobiraHHs Ta MPOTHIIIO
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neraizaiii (BIAIMUBAaHHIO) JOXOMIB, OJCPKaHUX 3JIOYMHHUM ILIAXOM, (JIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacoBOrO 3HMIIECHHSA», 3 ypaxyBaHHsAM [IpaBui B dacTHHI
MOPAIKY 3aKpUTTA paxyHKy/paxyHkiB Kiienta na Bumory banky, bank Mmae mpaBo po3sipBaru
BiANOBiTHMH JIOTOBip B OJHOCTOPOHHBOMY TOPSIIKY, MOBiAOMHUBINY Ipo 1e Kiienrasa aecats AHIB 10
PO3ipBaHHS TaKOro J0roBopy. JloroBip BBaXKa€ThCS PO3ipBaHUM Iicis CIUIUBY 10-I€HHOrO CTPOKY 3
MOMEHTY TaKOT'0 TONEPEPKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBAaTH TIEPENiK JOKYMEHTIB, HEOOXITHUX JUIA BIAKPUTTS Ta
oOciryroByBanHs [10TOYHOTO paxyHKYy, 1110 HE 3aliepeuye JiF04oMY 3aKOHOABCTBY.

2.22.5. 3minroBatn ymoBu 1ux IlpaBmin Ta/a6o TapudiB Tta omepamiiiHuii yac pob6otu baHky B
MOpSAKY, nependaueHoMy nuumu IIpaBunamu.

2.22.6.. Po3mimienns HoBoi penakmii [IpaBun Ha  caiiti banky B Mepexi IHTepHeT 3a ampecoro:
www.bankvostok.com.ua Ta/abo iHdopmaniiHO-cripaBouHOMY cTeHIi baHky 3 000B’SI3KOBHM
HarnpaBieHHsM Kiienty iHdopmariifHoro nmoBigoMieHHs (Ha ymMoBax BiamoBigHoro {oroBopy) mpo
BHECEHHS 3MiH J10 [IpaBui € Hale:)KHUM BUKOHAHHSM baHkoM 000B’sI3Ky MO0 JoepKaHHs (opMHU Ta
MOPSIIKY ~ TOBIIOMJICHHS TIpO 3MiHM Ta/abo momoBHeHHs [IpaBwmil/ ICTOTHMX YMOB YKJIAJEHOTO
Croponamu Jlorosopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBaHocti y Kienra mepen bankom (aebiTopchka 3a00proBaHICTh
Krienra-nepxaTenst eIeKTPOHHOTO TUIATIKHOTO 3aco0y, KpeauTHa 3a00proBaHiCTh,3a00proBaHIThH 3a
KOMICISIMU 1 TPOIIEHTaMU ToI0) TpomioBi komTu Ha [loTouHomy paxyHky KiienTa HampaBisTu Ha
norameHHs 3a0oprosanocti Kitienra nepen bankom.

2.22.8.Y pasi HenoramenHs npotsarom 6 (Lllectn) micsaiiB mpoctpoueHoi 3aboprosanocti Kiienra 3a
KoMicisimMu, OB si3aHMMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3rano nm2.22.15.2. nux
IIpaBui.

2.22.9.Cniucatu 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 30utkiB baHKy, moHeceHuX B
pe3ynbrati BukopuctaHHs Kiientom Ta/abo iioro JloBipeHow ocoboro Ta/abo ManoniTHROO
0c00010/HETIOBHOMITHROIO 0c00010-muTHHOI Kitienta-/lepxkatenem Jlomatkosoi I1IK 3 mopymeHHsIM
yMOB BiamnoBigHoro [lorosopy Ta nux [Ipasu.

2.22.10.Y pa3i cnocTepeXeHHsT HETHIOBOI aKTHBHOCTI MO [lOTOYHOMY paxyHKY 3 BHKOPHCTAHHSM
eJIEKTPOHHUX IJIATKHUX 3ac001B Ta 3 METOIO MiHiMi3awii MoxuBuX 30uTKiB Kiienrta, Bunydaru 1K
a6o omokysaru IIK. ITpu nupomy bank noknane Bci 3ycuiuist st oBigomiieHHs: KimieHTa npo BkaszaHi
Iii, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsAMi a00 OMOCEepeKOBaHi, IKi MOXKYTh OyTH
noHeceH1 KilieHTOM BHACIIIOK TaKUX I1H.

2.22.11.1lpu BuUKOHaHHI (YHKIM MOJATKOBOIO areHTy, B MOPAIKY, BHU3HAYEHOMY BHYTPIIIHIMHU
npoueaypamMu OaHKy, 3/A1MCHIOBATH CIIMCAaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsiaKy JOTOBIPHOTO
CIHMCAHHS.

2.22.12 Bugatn  KitieHTy  TIOBIIOMJIGHHS  TIPO  BIAKPUTTS  PaxyHKY, IO  BPYYa€ThCS
Jiep>KaBHOMY/IIPUBAaTHOMY BHUKOHABIO KIIi€EHTOM Ta 3yMMHUTH BUJATKOBI oIepalii 3a UM paXyHKOM
(y pa3l sKIIO ICHYE HakKJaJgeHe JACep)KaBHUMH/MPUBATHUMH BHKOHABIIMHU IyOJIiYHE OOTSXKEHHS
pyxomoro wmaiiHa KiieHTa) Ha CyMy Takoro OOTSKEHHS B MOpSAAKY, HepeadaueHOMY YHHHUM
3aKOHOJABCTBOM Ta BHYTPIIIHIMU MTpoLIeypamMH OaHKY.

2.22.13.bank Mae npaBo 3iHCHIOBATH AOTOBipHE cicaHHs KowmTiB 3 [loTounux paxyHkiB KiienTa 6e3
JOJATKOBUX HOr0 pO3MOPS/I)KEHb Ta TOBEPHEHHS KOIITIB IUIATHUKY Yy pa3l HEBIANOBITHOCTI
IpOBe/IeHO] oneparlii pexuMy (QyHKIIOHYBaHHS PaXyHKY.

2.22.14. BukopucTOBYBaTH KOINTH Ha paxyHKy(ax) Kiienra, rapantyroun npu mpomy KitieHTYy mipaBo
0e3MeperKoIHOr0 PO3NOPSIKEHHS HUMU 3TiHO 3 yMoBamu 1ux Ilpasuin, /JoroBopy KBO//loroBopis
3a [Ipogykramu/IlocnyraMmn baHKy Ta YHHHOTO 3aKOHO/IAaBCTBAa Y KpaiHHU.

2.22.15.1Tpusynunutu (3a610kyBarn) aito 1K y Oyab-skoMy 3 nepeniueHuX HIKYe BUIMAKIB:

-y pa3i BiICYTHOCTI OB1AOMJIEHHSI-BIANOBI/I1 @00 KOPIHLS MOBIAOMIIEHHS OpraHy Aep»aBHOI
¢ickanbHOT ciy:k6u mpo B3ATTS IloTouHOro paxyHky, skuii Bigkputuii KiieHty, mo Hazaas
JOKYMEHTH, SIKI TIATBEPIKYIOTh, 10 KimeHT 3aiiMaeThcsi MIANPUEMHHIIBKOIO a00 MPOBAIUTH
He3aJexHy npodeciiiHy AisUIbHICTh Ha OOJIIK B OpraHax JepkaBHOI QicKalbHOI CTy:XO0M YKpaiHu;

-y pa3t nopymenHs Kiienrom/[epxarenem/ManoniTH0I0 0C0O00I0/HEMTOBHOIITHREOIO 0CO000-
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mutuHoto Kimienrta-Jlepkarenem JlogatkoBoi IIK Bumor mumx IlpaBunm Ta /a6o JloroBopy 3a
nocayroio/[Ipogykrom banky;

-y pa3i mpunuHEHHS Xo4ya O OojHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYIb-SIKOI TPETHOK 0CO00I0 3a
30008’ s3anHsME Kitienta nepen barnkom mo Jlorosopy 3a nociyrow/IIpoaykrom banky;

-y pa3li BUHUKHEHHs Ae0ITOpchKOi 3a0oproBaHocTi KirieHTa-mepkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a Ilotounum paxyHkom 3 BukopuctanHsMm IIK Tta/abo mpoctpodenoi 3aboproBaHocTi 3a
oBepapadTOM, MPOICHTaAMH, KOMiCisiMH, a y pasi HemorameHHs npoTsarom 6 (Illectw) wmicsmiB
npocTpodeHoi 3aboproBanocti KiieHta 3a xowicisiMu, moB’si3anuMu 3 oOcimyroByBanusiMm [P, bank
Mae TpaBo MisATH 3raHo 1.2.22.15.2. nux [pasun,

-y pasi Heorpumanus Jepxxarenem [1K mpotsrom 12 (aBaHamusaTH) MICALIB 13 MOMEHTY YKJIaJaHHS
BiamosigHoro Jloropopy/ akienty bankom AHkeTH-3asBU Ha Bugady takoi [IK, (B Tomy umcii B pasi
nepeodopmiuenns [1IK Ha HOBHIT cTpok nii) 6e3 moBepHeHHst KiienTy kxomicii 3a i odopmieHHS
(mepeodopmiieHHS);

-y pasi otpumanHss Bin Jepkarens 3asBu/iHopMmaltii npo BTpaTy, BUKpaJaHHS Ta/ab0 AUCKPEeIUTALIIIO
IIK;

-y pa3i HaaXOKEHHs TOKyMEHTAIbHUX JaHUX 3 iH(popMaliero mpo Hamipu KitieHTa Ha HEMOBEpHEHHS
KOIITIB, KPaIi’KK1, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOKHOCTI, He3akoHHOTO BUKopucTaHHs [1K, HamaHHsI HEnOCTOBIpHOT
iH(popMmarii a0o BUHUKHEHHS y baHKy mif03pH 11010 BipOTigHOI 3arpo3u HE3aKOHHOTO BUKOPHUCTAHHS
IIK Hepxarenem, nuckpenutanii [IK, B Tomy umcii B pa3i orpuMaHHs iHpOpMamii mpo 1me Bif
[InaTi>kHOI CUCTEMH;

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KitieHTa, SIKU KOPUCTYETHCS JIMITOM OBepApadTy,
BCTaHOBJICHUM 32 [IOTOYHUM paxyHKOM 3a OyJ1b-SIKOK IPOTrpaMoI0 KpPEAUTYBAaHHS 3 OTOYHOI'O MICIS
pobotw, 3a3HaueHoro0 y 3asBi-JoroBopi/JoroBopi/ AHKeTI-3a5Bi;

- BigMoBu KirieHTa noBepHyTu/HenoBepHeHHs KilieHTOM Ha BUMOry baHKy MOMMIJIKOBO 3apaxOBaHHUX
Ha [ToTounnii paxyHok Kiienra xomris;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHU, SIKE PEryJIIO€ BIIHOCHHU y cepl 3arnodiraHHs
Ta OPOTUAll Jeranizauii(BiIMHUBAaHHIO) JOXOJIB, OJEpKAHUX 3JIOYMHHUM IIISXOM, (iHAHCYBAHHS
TEpPOpU3MY;

- B IHIIMX BHIAJKaX, ependadeHnx muMu [lpaBrunamMu abo YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoro st (OmokyBanns) nii 1K, bank mae mpaBo
BigHoBuTH airo 11K.

2.22.15.1.Y pa3i BiACYTHOCTI AaKTHBHHX KapTOK MO BiAMoBiAHOMY JloroBopy Ta BIACYTHOCTI
IUIATKHUX OTepalliil B moToyHoMy Micsli, baHk mpunuHse HapaxyBaHHS KOMICIH 32 00CITyrOByBaHHS
I1P 3 BUKOpPUCTAHHSAM IUIATIXKHOI KapTKU. Y BUNAAKY OTpUMaHHsA BaHKOM cBifolTBa MpoO CMEpPTh
KnienTa, 3 natu cmepti Knienta bank nmpunuHse HapaxyBaHHsI KoMiciii 3a oOciyroByBaHHs [IP 3
BUKOPHUCTaHHSAM IUIaTIKHOT KapTKU.

2.22.15.2.Y pa3i menoramienas npotsrom 6 (IllecTw) MicsimiB TpOCTPOYEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,III0 TIOB’si3aH1 3 oOciyroByBaHHsAM [IP, bank Mae mnpaBo NpuiiHATH pIlIEHHS PO
OJOKYBaHHS MOXJIMBOCTI BUKOPHUCTAHHS IUIATIKHOI KapTKH Ta NPUIMHUTH HapaxXyBaHHS TaKWX
KoMiciif. Y BHMIaAKy HeCIUIaTH NpOCTpOodeHOoi 3aboproBaHocTi  baHk Mae mpaBo HisTH 3TiHO
nyHkTy 3.53.1..

2.22.16.bank BmpaBi 0e3 MOsICHEHHS MNpUYMH BigMoBUTH Yy odopmienHi [IK abo y Bumagky
nopymieHHs Jlepxarenem ymoB 1ux [IpaBun ta/a6o BinmosigHoro JloroBopy - npununuTH ii (iX) Aifo.
2.22.17.Y pa3si 3nivicHenns [epxarenem [IK pospaxynky 3 BukopuctanHsMm [IK y Bamrori, ska
BIJIPI3HSETHCS BiJl BAJIIOTH PaxXyHKY, 3IIHCHUTH MEpepaxyHOK CYMH 3a OIEPaL€l0 Y BAIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJICHUM BaHKOM Ha MOMEHT CITMCaHHS CyMH 3 TIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis ta ymos nux [Ipasui.

2.22.18.3aiiicHIOBaTH JIOTOBIpHE CMCaHHS 3 paxyHKY(-iB) Kitienrta (y T.4. KOIITIB, aKyMyJIbOBaHUX 3a
nociyramu «Hakonmmkay, «Haz0uparyc») KomTiB Ha cyMy HPOBEJICHUX Olepalliid, Ha yMOBaxX IHX
[IpaBui.
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2.22.19.CriucyBatd TIOMHJIKOBO TI€pepaxoBaHi CyMH, IMOA0 sKUX KIEHT € HeHaJIe)KHUM
OTpUMYyBaueM, y TOMY YHCIi, KO KIli€eHT He MOBEpHYB TaKy HEHAJIEKHO OTpUMaHy cymy. KiieHT
nopydyae baHKy MpoBOIUTH Take CIHMCAaHHS MMOMHJIKOBO IE€pepaxoBaHMX/3apaxoBaHuUX baHKOM cyMm 3
[Torounux paxynkiB Kiienta, B T.u. Kiient nopywae banky crnucyBatu 3 Bcix [loTouHmx paxyHKiB
Kiienra komTu, mo Oynmu MOMHUIKOBO 3apaxoBaHi bankom Ha [loTounmii paxyHok Kiienra 3a
orepauisiMu, B AKuX baHk OyB IJIaTHUKOM.

2.22.20.He xommnencyBatu KiienTy komrtw, siki cnucadi 3 IloTouHoro paxyHky, omepariii 3a SKHM
3IIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y, BHACIHIJOK HE3aKOHHOTO, Ha
nyMmky Kiienta, Bukopuctanus [IK, sxmio mo Ttakoro il BUKOpHUCTaHHS MaB Miclle xouda O OAMH
BUIIJIOK:

-3aiiicHeHHs Jlepxkarenem Oynb-skoi omepartii 3 I1K, a6o

-3pilicnenHs [lepkarenem omepaunii 3 omatd ToBapiB (poOit, mociyr) 3 Habopom IIIH 3
BUKOpHUCTaHHAM [InaTi>kHOrO npucTporo, abo

-3ailicHeHHs [lepxkarenem omeparii 3 po3paxyHKoM B Mepexi [HTepHer, abo Oyab-AKoi iHIIO1 oneparii
3 BukopuctanusaM [IK 6e3 ii ¢iznunoro Bukopucranss, abo He BUKOHAaHHs/TOpylIeHHs JlepxkaTenem
ymoB nux IlpaBun Ta 3akoHOmaBcTBa Ykpainu. KilieHT Hece BiONOBiJAIBHICTH 3a BCi omeparii, aus
MPOBEACHHS SKMX HeoOXiaHo BBoauTH [11H.

2.22.21.JloctpoxoBo posipBatu Bignosigauii Jlorosip KbO/dorogip 3a [Ipogykrom/ITlocmyroro banky
B MOPAJKY Ta Ha MiJcTaBax, BCTAaHOBIEHUM uMu [IpaBuiamu.

2.22.22.3nilicHIOBAaTH MPUMYCOBE CIIMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaKy Ta Ha yMOBax,
BHU3HaueHuX nuMu [IpaBuiiaMu Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHU.

2.22.23.Y BUMagKy HEBUKOHAHHS a00 HECBOEYAaCHOTO BHKOHaHHS KiieHToM Oyab-sKoro i3
3000B’s3aHb, nependaueHoro mumu [IpaBunamu, abo B pa3i 3aKkiHUYEHHS TEPMiHIB JOKYMEHTAIbHO
MiATBEPKEHOTO 3akoHHOTO repeOyBanHs KiieHta Ha Tepuropii Ykpainu abo y pasi mopymeHHsS
KrienToMm nepen6ayeHOro YMHHUM 3aKOHOAABCTBOM YKpaiHU MOPSAIKY peecTpallii Horo macmopTHHX
IOKyMeHTiB, bank mMae mpaBo mpunuHuTH 00cayroByBanHsa KiienTa, nomepenusim mnpo ue Kiienra y
MUCHEMOBIiH opMi 13 3a3HAUEHHSAM KOHKPETHOI JaTH MPUIIMHEHHS 00CIyroBYBaHHS.

2.22.24.HapaBatu KiieHnty iHdopMariito mpo ctaH Horo paxyHKiB, orepailii 3a SKHMHU 3[IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pa3i ioro 3BepHeHHS a0 KoOHTakT-LeHTpy,
BUKJIIOYHO TMicJisi BCTaHOBIEHHs (iaeHTH(dikawii) ocobu Kimienta. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKY HE HECYTh HISIKOI BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iH(opmarii
3a TeneoOHOM Ta HE BIANOBIAAIOTH 3a MOXJIMBI HACHIIKM HECAHKIIOHOBAHOTO BUKOPHUCTaHHS
igeHTudiKaifHuX qaHux iHmuMe, Hix Kinient, ocodamu.

2.22.25.He BuxoHyBatu omeparii, iHiniioBani JloBipenumu ocobamu Kiienra/ManomitHiMu
0co0aMH/HEeTOBHOMITHIMU ocobamu- miThMu Kiienta-/epxkatenamu JlomatkoBux IIK Ta/abo He
BUKOHYBAaTH 3aloBiJalbHE PO3NOpPsKEeHHs, HajgaHe KiieHToMm BiamoBigHO 10 ymMoB nux IlpaBui,
axo taki aii Knienra/banky He nepenbadeni ymoBamu BinoBigHux [Iponykrie banky.

2.22.26.3a nepekazamu, IO MiUISTal0Th BATIOTHOMY HArJIsiAy 31 CTOPOHU baHKy sk areHTy BaJlOTHOTO
Harjsily 3TiJHO BUMOT 3aKOHOJABCTBa YKpaiHM, baHk Mae mpaBo He BHKOHYBATU TNpUHHATE Y
BinauieHHl banky/banky nnatixae nopyudenHs Kiienta//loBipeHoi ocobu y pa3i HEBIANOBITHOCTI
Haganux Kiientom//loBipeHOI0 0CO00I0 MEPBUHHUX TOKYMEHTIB, MiJTBEPIKYIOUUX METY IMEpeKasy
KOIITIB Ta JDKepeda TOXO/UKCHHS TOTIBKOBHX KOIITIB BHMOTaM 3aKOHOJABCTBA YKpaiHH,
NEPEeBUIICHHSI CYMH IIe€peKa3y JI03BOJIEHIH cyMmi mepepaxyBaHHs Tomo. IIpu 1poMy, KOIITH
noBepratoTbes Ha [lotounnii paxynok Kiienra.

2.22.27.3nilicHUTH  BIACTYIJIEHHS  MpaBa BHUMOTHM  3a  BignmoBigHuM  JloroBopoM  3a
nociyroto/[Ipogyktom banky Tpetiit 0co0i y BIANOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHu 0e3
JOJaTKOBOTO TOTO/KEHHS YMOB Takoro BiacTyruieHHs 3 Kiientom (6e3 3romu Kuienta). Ilpo
3aificHenns it Kimient moBimomisieTbess bankoM y muckMoBii ¢opmi Biamosigno ymoB nux ITpasui/
yknagenoro Croponamu Jlorosopy.

2.22.28 Bumaratu JOCTPOKOBOTO BHUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopoMm y BUTIaAKax Ta
nopsAKy nependadeHoMy BijnoinHuM JJorosopom ta [IpaBunamu.

2.22.29.Hanpasnsatu KimieHTy BiZIOMOCTI TpO BHKOHAHHS/HEHAJIC)KHE BUKOHaHHS KitieHTOM CBOiX
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30008 s13aHb MO yKIazaeHoMy JloroBopy (-am), iHITY iH(pOpPMAIIiO, IO OB s3aHa 3 TakuM JloroBopoMm,
a TaKOX peKJIaMH1 MaTepianu, KomepuiitHi npono3uuii banky ta /abo ioro IlapTHepiB 3a 10MOMOroI0
MOIITOBUX BIAMPAaBIICHb, EJIEKTPOHHUX 3ac00iB 3B 53Ky, 1HGOPMAIIHHOTO TOBIOMJICHHS Ha
aapecy/Homepa TenedoHiB, aJpecy eNEeKTPOHHOI MOomTH, o Oy BkazaHi Kiientom. [Ipu mpomy
KiieHT Hece Bci pu3uKH, TTOB S3aH1 3 TUM, 1[0 HampaBjieHa 1HPOPMAIIis MOXE CTaTH BIJIOMOIO TPETIM
ocobam. KiieHT Mae MOXIUBICTh BIAMOBUTHCS BiJl pEKIAMHUX MaTepialiiB, IO HAIMPaBIAIOTHCS
bankom KiienTy 3acobamu TUCTaHIIMHUX KaHAIIIB KOMYHIKAITIi.

2.22.30.Bumaratu Haje:xxHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, MO0 MependadeHi IUMHU
[IpaBunamu, JloroBopom KbO/[JoroBopamu 3a IIpoaykrom/Ilocmyroro banky Ta/abo YMHHHM
3aKOHOJABCTBOM YKpaiHW, a TakOXX 3000B’s3aHb, IO € KOPECIOHAYIOUMMHU 3 TpaBaMu baHKy, 110
BcraHoByieHi 1umu [lpaBunamu, JloroBopom KBO/JloroBopamu 3a Ilpomykrom/Ilociayroio banky
Ta/a00 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.22.31. 3wminHroBatu Ta nonoBHIOBaTH Tapudu Ta [IpaBuna 3a yMOBHU MONEPEIHHOTO MOBITOMICHHS
Kiienrta npo Taki 3MiHM Ta JONOBHEHHS y MOPSJIKY, BU3HaueHoMY LuMH [IpaBrunaMu Ta BiAMOBiAHUM
JloroBopoMm.

2.22.32.AnymoBaty pillieHHS, IIOJI0 BCTAHOBJICHHS JIiMiTy oBepapadty 3a I[Ipogykrom «KpemutHa
KapTKa», y BUMAJKY, SKIIO KIIE€HT HE 3BEPHYBCS 3a €JIEKTPOHHUM IUIATIKHUM 3aco0oM mpotsarom 30
THIB 3 JaTH NPUHHSTTS PIIICHHS.

2.22.33.baHk Mae TpaBO 3IIACHIOBATH KOPEKII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHomy
paxyHKy (paxyHKax) HE3aJIe)KHO BiJl MPOTpaMu KpEIWTYBaHHS Ha CyMy BCTaHOBJICHOTO JIMITY
oBepApadTy/KpEeAUTHOTO JTIMITY 3 YpaxyBaHHSIM IMPOLEHTIB, KOMiCid Ta MMITpaHUX CaHKINH, sKi
MOXYTh OyTHM HapaxoBaHi 3a Imepiog He Oulblie HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepapadTy/KpeAUTHUM JIMITOM

—y BHIAOKy, SKIIO 3a HOMepaMH Tene(dOoHiB, 3a3HAYEHUMH KIIEHTOM Yy BIANOBITHOMY
HoroBopi/Ankeri-3asBi/3asaBi-/[oroBopi, He BIATOCh BCTAaHOBUTH 3B‘A30K a00 3a 3a3HAYCHUMU
HOMepamu Oyira oTpuMaHa iHdopMarlis, 110 Taki HOMepH He HayexaTh KiieHry;

— bankoM otpuMana iHbopMartis 1mo/10 3BUIbHeHHs KitieHTa 3 MOTOYHOTro Miclis poOOTH, B TOMY YUCII
BIJl TpeTiX oci0, B TOMY 4MCHi, SIKIIO Taka iHpopMmalis cTaja BijoMa baHKy BHaACIiJIOK aHai3y
omnepauii 3a paxynkamu Kiienra;

- BIICYTHSI 1HQOpMaIlis, 111010 MOJAJIBIIOro npareBnamTyBanHs Kiienra;

- icHye iH(opmauisa npo nopymenHs Kiienrom ymos JloroBopy Ta / a6o IlpaBui;

-BUSIBJIEH] 1HINI ()AaKTOpH, HI0 MOXYTh CBIAYMTH NP0 MOXIMBI MpoOJEeMH 3 MOJANBIINM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.22.34. baHk TakoX Mae iHII TpaBa, nependadeni numu [Ipasmiamu, JloroBopom KBO/Joroopamu
3a [Iponykramu/Ilocnyramu banky Ta/abo YMHHMM 3aKOHOJABCTBOM YKpaiHU Ta/abo mpasa, 110 €
KOpecToHAYIUMMH 13 000B’s13kamu KitienTa, nepenbdauennmu numu IlpaBunamu ta/abo ynHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilorouni paxynkum 3/6e3 Bumaui IIK 3a ymoBu nHamanas KiieHTOM
HAJICKHUM YUHOM OQOPMIICHHX JOKYMEHTIB, Mepe0adyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHu, B
TOMY YHCJIl HOpMaTUBHO-TIpaBOBUMH akTamu HarioHanbHOro 6aHky YkpaiHu.

2.23.2.IlpoBoautu crnucaHHs komTiB 3 [loTOUHOro paxyHKy B BaJIOTI pPaxyHKY BIANOBIAHO [0
3niicHeHuXx ormepaiiil 3 BukopuctanHaM [IK B cymax, siki BUCTaBjeH1 A0 CIJIaTH OaHKaMH dYepes
cucTeMH B3aeMopo3paxyHKy 1 kiipunry MIIC i1 banky.

2.23.3.BukonyBaTH posnopspkeHHS KilieHTa 1Mo pO3MOpS/HKEHHIO TPOMIOBUMH KOIITAMH Ha
[TorouHOoMy paxyHKy MpH HasBHOCTI JOCTaTHbOTO 3QJIMIIKY KOIUTIB Ha BiAnoBigHOMY [loTouHOMY
paxyHKy, mofaHi mpotsaroM OrmepariiHoro ITHS, 3 ypaxyBaHHSIM CyM, IO HaIXOAHUTHMYTh Ha
MOTOYHUI paxyHOK mpoTsroMm OmepauiiHoro aHs (MOTOYHUX HAIXOJKEHb), Ta HAJIEKHUM YHHOM
opopMIIEeHUX JOKYMEHTIB, HaJaHuX baHKy BiJIITOBITHO 1O BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
IHIIIMX HOPMATUBHO-TIPABOBUX aKTiB YKpaiHH, a TakoX ymMoB 1ux [Ipasui.

2.23.4.HapaxoByBatu Ta crutadyBatu KIli€HTY TpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KirieHTa, 110
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3HaxonAThcsd Ha [loToyHOMY paxyHKy, 3TiIHO YMOB, BH3HAu€HUX BIAMOBIIHUM JloroBopom,
Tapudamu banky Ta numu [IpaBuiamu

2.23.5.IndopmyBaru KiienTa npo cran [ToTouyHuX paxyHKiB, y TOMY YHCJII B IIOMICSYHUX BUITHUCKAX.
2.23.6.1linono6oBo  mpuiiMaTu  iHQopMamito Tpo  BTpary/KpaabKky/muckpeauramio 1K Big
Hepxarens, no TtenepoHaMm KoHTakT-lleHTpy; HEraiHO MPOBECTH 3aXOAM MI0J0 OJOKYBaHHS
aBTopu3aniii no 1K nuisxom mocTaHoBky ii B enekTpoHHUN CTOIM-CIUCOK, BPaXOBYIOUH TEXHOJIOT1YHI
MOXJIMBOCTI baHky, 3miiicHuTH OyiokyBaHHS He mi3Hime HDK 3a 30 (TpuansaTe) XBHUIMH TCISA
nosinomieHnas banky /lepxarenem npo BTpaty abo kpaaixkky I1K ta iioro izentudikarii.

2.23.7 3nmiiicaroBatu 3aminy 1K, 3rigno 3 Tapudamu, npu HeBiamoBigHOCTI (Pi3UYHUX TapaMeTpiB,
VHACIIIJIOK SKUX HEMOXJIMBO TMPOBOIUTH omeparlii 3a momomororo [IK, Ha migcTami BiAMOBiTHOL
nucbMoBoi 3asBu Kiienra.

2.23.8.Po3mictutu Tapudu ta IlpaBuna Ha indopmamiiiHO-T0BiIKOBOMY cTeHAl y Toukax mpomax
banky Ta Ha caiiti banky B Mepexi IatepHer. Y pasi 3minu TapudiB abo ymMoB BiIIIOBITHOTO
Horosopy/IIpaBun - He mi3Hime HiX 32 30 KaJeHIApPHUX JHIB 10 JaTH, 3 SIKOI 3aCTOCOBYBATUMYThCS
3minu Takoro Jlorosopy/IIpaBun a6o Tapudip, po3MicTUTH Ha 1HPOPMAIITHO-TOBIIKOBOMY CTCH/1 Y
Toukax mpoxax banky Ta Ha caiiti banky B mepesxi larepaer HoBi Tapudu ado IlpaBuia 3 BKa3iBKOIO
naTv iX BBeleHHs Ta HaaicnaTu Kiienty iHdopmaliiiHe MOBIJOMIIEHHS MPO 3MiHY ICTOTHHX yYMOB
BiZINOBiTHOTO JToroBopy. Po3mimenust HoBoi penakuii [IpaBun Ha caiiti banky B mepexi [aTepHer
3a azapecoro: Www.bankvostok.com.ua Tta/abo iHpopMmarliifHO-CIIpaBOYHOMY CTEeHII baHky 3
000B’s13KOBUM  HampasiieHHsAM KitieHTy iHpOpMamiiHOTO MOBIZOMIICHHS (Ha yMOBax BiJIIOBiTHOTO
JloroBopy) mpo BHeceHHs 3MiH 10 [lpaBui € HanexxHuM BuUKOHaHHSIM bankoMm 000B’SI3Ky I10AO
nofepkanHs (OpMH Ta TOPSAIKY IOBIOMIICHHS TIPO 3MiHHM Ta/a0o0 momoBHEHHs [IpaBmir/icTOTHHX
yMmoB ykianenoro Crtoponamu Jloroeopy.

2.23.9.Y Bumagkax, mnependadeHux I[lomaTkoBuM KoJIeKcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJIaTKOBOTO areHTy.

2.23.10.J1o 15 ciuns nagatu Kiienty Bumucky 3a #oro I[loTouHnM paxyHKOM cTaHOM Ha 1 CiuHs.
[Ticns orpumanHs Bunucku KiieHT npoTarom Micsisi TOBMHEH HaAaTu 10 baHKy mnHcbMOBe
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIQJKY, SKIIO MiATBEPKEHHS MPO 3TUIIKA Ha
paxynky Kiienta He orpumaHe baHkOM mpoTAroM Micsusg, TO I 3aJMIIKA BBaXKalOThCA
T1ITBEPHKEHUMU.

2.23.11.1Mowmicsms go 10-ro uucia micsis, HACTYHOTO 3a MicsleM, 3a SIKUi (OpMyeThCsl BUIKCKA,
¢dbopMyBaTH BUNIHCKH TPO pyX TpomoBux komTiB mo Ilorounux paxynkax KiieHTa 3a BHHSATKOM
BUIMA/IKIB BIJICYTHOCTI BiJIoOpa)keHHsS omepauiil y 3BITHOMY Mepiofi (Micdli) 3a skuil popmyeThcs
Bunucka Tta/abo HamaBatu iXx Ha nmuchbMoBY BUMOry KilieHTa He yacTinie OJHOTrO pa3y Ha MICSIIb.
3a3HauyeHi BUMMCKHU, 110 3aMUTYIOThCs KiieHTOM 4acriiie, HXXK pa3 Ha Micsllb, HAJAalOThCS 32 YMOBHU
CIUTaTH KOMICIT 3TiHO 3 AIFOYMMU Ha MOMEHT HaJaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo Jlorosopy ta nux IIpasui.

2.23.12.3a0e3meunTti  KOH(DIACHIIWHICTS 1HGOpMAIlT MO0 PyXy Ta/abo 3aJIMIIKy KOIITIB Ha
[TorouHux paxyHKax KJI€HTa, 3a BUHSATKOM BMIIAJKIB HaJaHHs wLi€i iHGopMalii TpeTiM ocobaMm y
BHUIMAJKaX, TMPSAMO TMepeadadeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta/abo  BiAMOBIIHUM
Jlorosopom/uiumu [IpaBunamu.

2.23.13.Bci moBigoMieHHs Ha anpecy KirieHTa 31ilCHIOBATH 3 JOTPUMAHHSIM BHMOT [UX [IpaBwui;
2.23.14.JloTpuMyBaTHCh BUMOT 110710 30epekeHHs OaHKIBChKOI TaeMHHII 11010 KiieHTa.
2.23.15.Tnpopmysatu Kiienra npo 3mian Tapudis y mopsiaxky, BCTaHOBIeHOMY nuMu [IpaBuiamu ta
Horosopom KBO//loroBopom 3a [locmyroto/IIpoaykrom banky.

2.23.16.Posrisinytn miperensito KitieHTa moao ompoTecTyBaHHS OINepaiiid 1Mo CIHCAaHHIO KOIITIB 3
ITorounux paxyskiB 3 Bumaueto [IK Ta namatu KiieHTy oOrpyHTOBaHYy HMUCHMOBY BIANOBiIb MPO
pe3yabTaTi po3risiay. CTpok po3rsiay npetensii ckiuamgae g0 180 mHiB.

[Tonanust Kiientom 3asBM 100 omporectyBaHHs KilieHTOM omepanii Mo CHHCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUIbHs€ KiieHTa Big 00OB’SI3Ky CIUIaTH CyMHM IIJIaTEXKIB, 3a3HAUYEHUX Y
BianmoBiAHIM Bunuchi mo [lorouHoMy paxyHKy 3riiHO 3 yMOBaMHU BiamoBigHOro JloroBopy Ta IHX
[IpaBui.
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[IpoTtsirom cTpoky posrisay npeteH3ii KiieHTa o0 onmpoTecTyBaHHs OomNeparlii, ki nmepeadavarTh
cnucanHs komtiB 3 [lorouHoro paxyHky, baHk HapaxoBye Ha cyMy CHipHOI TpaH3aKiii HMpPOLEHTH,
IJIaTH 1 KoMmicii y BUIMagKax 1 B po3Mipax, IO BUKJIaJeHI y BiamosigHomy Jlorosopi, IlpaBumax Ta
Tapudax, i gaxi maroTh OyTu criadeHi Kiientom B mopsaky, nependadeHomy takuM JloroBopom Ta
[IpaBunamu.

2.23.17. HapgaBatu KitieHTy KOHCynbTaIlii IOJ0 BHKOHAHHS ONEpaIlii 3riJHO yMOB BiJIITOBITHUX
Jlorosopig, Ta nux IIpaBu.

2.23.18.1loBimomsisitn Kiienta mpo 3akindenHs tepminy aii [IK we mismime nHix 3a 10 (mecsTs)
KaJICHIApHUX JIHIB /10 3aKiHYCHHS TepMiHY 1i Aii nUIxoMm, mo oOpaHui KiieHToM mjisi oTpuMaHHS
BUITHCOK Yy BiNoBiAHIH 3asBi-loroBopi/Jlorosopi.

2.23.19.bank  3000B’s3aHuii  Ha BuUMory Jlepkarens Hamatu  iHGOpMaIil0O PO KypC
KYMIBJII/TIpOAa)Ky/0OMiHy 1HO3€MHOI BaJIIOTH, SIKMH 3aCTOCOBYBaBCS Mija 4ac 3iHCHEHHs omepamii 3
Bukopuctanasam [1K.

2.23.20.BinmoBigHO 10 yMOB J0r0BOpY [lepkaTenb KapTKu 3000B’s13aHUN HajaTH OaHKY 1H(POpMAITio
JUTsl 3IMCHEHHST KOHTAKTIB 3 HUM, a baHk 3000B’s13aHuil 30epiraTy 110 iHQOpMaIlil0 MPOTITOM CTPOKY
nii BignosigHoro JloroBopy.

OO6oB’s130k OaHKy 1100 MOBiIOMIIeHHs J[lepkaTens mpo 3ailicHEHi omeparii 3 BHUKOPUCTAHHSIM
SJIEKTPOHHOTO TUTATIXKHOTO 3aC00y KOPHCTYBa4ya € BUKOHAHUM Y pasi:

- iHdopMmyBaHHS OankoM JlepkaTenss mpo KOXKHY 3[1HCHEHY OMNEpalild BiAMNOBIAHO O KOHTAaKTHOI
iHpopmanii, HamaHoi JlepxaTenem;

- BigMoBH [lepkaTens BiJ OTpUMaHHS MOBIIOMIIEHb OaHKY Mpo 3[1HCHEH] onepallii 3 BUKOPUCTAHHSIM
K. ITix BigMOBOIO pO3yMi€ThCS, 30KpeMa, HE 3a3Ha4YCHHS B 3asBi-/[oroBopi/AHKeTi-3asBI KOHTAKTHOL
iHdopmartii, HeoOxigHO1 a1s moBimomieHHs Jepxkarens [1K npo 3ailicHeHHs oneparriii.
2.23.21.BukoHyBaTH iHIII 000B’S3KH, niepeadadeHi YUHHIM 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCIi
HOPMAaTUBHO-TIPAaBOBUMHU akTamu HarionansHoro ©Oanky VYkpainu Ta 1umu [IpaBunamu.
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PO3ALJ 3. HOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHHUX
TA JEITIO3UTHUX PAXYHKIB
A. HNOPAAOK BIAKPUTTSA, OBCHYI'OBYBAHHS TA 3AKPUTTA INIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSM IIK
3.1. bank Hamae nociyru Kiienty momao Binkputts [lorouHoro paxyHky 3 Bukopuctantsm [1K,
oopmiroe I[IK  ta Hanae Kiienty moxxnuBicts orpumaru I1IH no Hei.
3.2. 3anexHOo BijJl yMOB, 3a SKUMH 3A1HMCHIOIOTHCS MJIATIKHI Oneparlii 3 BUKOPUCTAHHAM €JIEKTPOHHUX
IUTATDKHKAX 3ac00iB, mpu oOcimyroByBanHi [IP MoXyTh 3acrocoByBatucsi ae0eToBa, 1€0ETOBO-
KpeAUTHA Ta KPeIUTHA IIATIKHI CXEMHU.
JleGeToBa cxema mependadae 3xaiiicHeHHs KiieHTOM TuiaThKHUX omepariii 3 Bukopuctanusm 11K B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCS Ha HOTO PaxXyHKY.
ITin uac 3actocyBaHHs Je0eTOBO-KpeauTHOI cxemu KiieHT 3ailicHIOE TUIATDKHI —omepamii 3
BukopuctanHsaM [IK B Mexax 3amuiiky KOIITIB, sIKi OOJIKOBYIOTHCS Ha MOTO paxyHKy, a B pasi ix
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkoMm Kpeaury.
KpenutHa cxema nepenbauae 3xaificnenHs KiieHTOM miaTiKHUX omeparniid 3 Bukopuctanusm [1K 3a
paxyHOK KOIITIB, HaAaHUX oMy bankoM y kpeaut abo B Mekax HaJaHOTO oBepapadry.
bank Binkpuae IloTounuit paxyHok 3 BukopuctanHam [IK B HamioHanbHii BamioTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta HAa yMOBaX, Bu3HaueHuXx JloroBopom 3a [Ipoaykrom banky Ta numum
[IpaBuinamu.
3.2.1. Hanmanus baHKkOM  CHOXMBYMX KpEOUTIB B 1HO3EMHIH BalioTi Ha TepuTopii YKpaiHu
3a00pPOHEHO.

3.3. Ykmanenns Jlorosopy 3a [lociayrorw/IIpoaykrom banky 3MiHCHIOETBCS OJJHUM 13 CIIOCOOIB,
nependadenux uumu [Ipasunamu.
3.4. B pamkax yknaneHoro BignosigHoro JloroBopy bank odopmiroe Kiienry I1K, monepenuaso
o3HaifomuBIu KiieHTa 3 MOBHUM TeKcTOM Takoro JloroBopy( B T.4. 3 uumu [IpaBunamu ta nirounMu
Tapudamu banky) B moctymHiii ¢opmi, HUISIXOM po3MmimieHHs 3asBu-/lorosopy/JloroBopy, mux
[IpaBun ta Tapudis B roctynHoMy micii (Touka npojax banky ta/a6o caiit banky B mepexi [HTepHeT
TOIIO).
3.5.bank Mmoxe 3maificHoBaTH O0O0CiyroByBaHHs [lOTOYHOrO paxyHKy 3a JIOTIOMOTOI CHCTEM
JTUCTAHIIKHOTO OOCITYyroByBaHHS Ta OOPOOJISATH NUCTaHINNHI po3nopsypkenHs Kiienta 3a ymMoBH
ykinaganHg ~CTopoHamMHM  BIJNOBITHOTO  JIOTOBOPY MpO  HAJaHHSA  IOCIHYr  JUCTAHLIHHOIO
oOciyroByBanHsl B Cucremi OHnaiiH-OaHK, B IkOMYy 0OyMOBIIIO€ ITpaBa, 000B’SI3KM Ta BIJNOBIIHICTh
CropiH, MOpsAAOK BUPILIEHHS CHOPIB Y pa3i iX BUHUKHEHHsI, MOPSI0K B3a€MOJI1 TOILO.
3.6.3 MeTor0 3a0e3meueHHs Oe3neKkn po3paxyHKiB 3 BukopuctanHsMm [1K, bank Mae mpaBo BCTaHOBHTH
BIN-nimitu Ha IIK, a came, permamMeHTyBaTu KIUJIbKICTh ONepalliif, cymy OJHI€l omeparii, 3arajibHy
cyMmy 3a 100y Ta cyMy OJHI€T omepallii 3a BU3HaYeHUH niepio (a00 BCTAHOBIIIOBATH 1HIII JIMITH), Ta B
OJTHOCTOPOHHBOMY TOPAIKY 3MiHIOBaTH iX. [lepenik Ta po3mip BIN-mimitiB, BcTaHoBieHux bankoM,
noBoauthbest Kiienty mepen yknaganHsM BianoBigHoro [oroBopy. KimieHT Mae mpaBo BCTaHOBUTH
Crneuianpai Butpatsi jimitu Ha IIK mmsxom momanns no banky BiAmoBinHOT AHKeTH-3asiBU PO
BCTAHOBJIEHHS JIIMITY BUTpaTHUX Tpan3akuiil 3a IIK, camocriiiHo B cucremi OnnaiiH-OaHk abo
11110106080 3a TenedoHamu KoHTaKT-IIeHTpY, KpiM TPAaHUYHMX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKI Mae
MpaBo BCTaHOBIIOBaTH HarioHanpHMI 6aHK YKpaiHu BiAMOBIIHO A0 3aKoHY Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIK. bank mae npaBo BiamoButH Kiienty y 3usaTTi BIN- mimitiB Ha 1K, BcTaHoBmeHHX
bankom. Jlimit 3a JlomatkoBoto I[IK BCTaHOBMIOETHCS/ 3MIHIOETHCS B 1HAMBIAYAIBHOMY TOPSIKY.
3 MeToro 3a0e3neueHHs] JOJAaTKOBOIO pIiBHS 3aXMCTy B Hpolieci posnopsyukenHss  Kitientom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUAIl Jieramizamii (BiAMHMBAHHIO) JTOXOMIB, OJEPXKAHUX 3JIOYMHHHM IUISXOM,
(diHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacOBOIO 3HUIICHHS, orepartii
3 BHECEHHS, BUAAYI/OTPUMaHHS, TepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBAaTHCS 3
BukopuctanasmM OTP-maposnro,skuii HagcunaeTbes bankoM Ha QinancoBuit Homep Tenedony Kiienra
y BUIAAl sms-noBigoMiaeHHs;OTP mnapons HEOOXiJHO MOBIIOMHUTH NpaliBHUKY baHky, 110
MPOBOAUTH onepalito abo KiieHT npexa’sBiisie opurinai iieHTudikamiitHoro J0KyMeHTa.
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3.7.baHKOM BCTaHOBJICHI HACTYITHI JIIMITH Ha Omeparlii 3 MIaTiXXHUMU KapTKaMu:
3.7.1.]1n4 KapTOK 3 YiloOM cCIelialbHUI BUTPATHUH JIMIT:

e Ha omepamii 3HATTA roTiBku (7060Bu# mimit) — 250 000,00 rpr./10 000,00 nonapis CILIA/10

000,00 eBpo

e Ha omepaii MOKYIKH - 6e3 JIIMITiB.
BIN- mimiT Ha omepamii B pu3ukoBUX KpaiHax (moOosuii mimit) — 500,00 rpH./20,00 momapis
CIIIA/20,00 eBpo
3.7.2.]]151 KapTOK 3 MarHiTHOIO CMYTOIO CIICIiaIbHUI BUTPATHUH JIIMIT:

* Ha omepauii 3HATTS roTiBkH (1000Buit jimMiT) — 6 000,00 TpH.

* Ha onepaiii nokynku-25 000,00 rpH.
BIN- nimiT Ha oneparii B pu3uKoBUX KpaiHax (1o6oBuii iimit) — 500,00 rpH.
3.8.Ha 3usatTs rotiBku 3 [loTouHoro paxynky 3a ponomororo ITK MOXyTh BCTaHOBIIIOBATHCS JIIMITH
(exBiBaJIeHT 1i€T CyMU Yy BaJIFOTI paxyHKY) 3TiJHO mpaBui BigmosiaHoi MIIC.
3.9.Yknananusm BianosigHoro JloroBopy banky KiieHT miaTBepmkye CBO€E monepeaHe 03HaiOMIICHHS
3 mepemkoM Ta po3MipoM CremialbHUX BuTparHuUX JiMiTiB, BCTaHOBICHMX bankom. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’SI3aHUX 31 BCTAHOBJCHHSIM 3a HOro pIlICHHSIM
CreniabHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS MaTihKHUX onepaniit 3 [1K, 3piicHeHHsAM il om0
3MIHH/30UIbIIEHHS cHemianbHuX BuTpatHux niMiTiB Ha [IK, mpuiimae Ha cebe Oyab-siKi PU3HKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JISIMU 1010 301IBIIICHHS BCTAHOBIICHUX BaHKOM crieriatbHIX
BUTPATHUX JIMITIB Ha MpoBeIeHHs IuiaTihKkHUX omepauiid 3 TIK 1 miaTBepmkye mpuiHATTA Ha cebe
0e3yMOBHOT BIJIOBINATBLHOCTI 3a Oyab-iKi HaACHiIKk mpoBeaeHHs onepanid 3 IIK y cymi, 1o
MepeBHILye BCTaHOBICHI baHKOM BUIM Ta po3MipH clieliadIbHIUX BUTPATHUX JiMITIB Ha Taky [1K.
3.10.Haknanenns apemrty Ha [loTouHMii paxyHOK a0 MPHUIMHEHHS ONEpaliid 3a HUM, 10 0OMEXye
npaBo KitieHTa Ha pO3MOPSIKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11. Knient mae mpaBo Biakputu [loTounuit paxyHok 3 BukopuctanHsMm I[IK y rpuBHi, momapax
CIIA,eBpo y TOPSIIKY, BCTAHOBJICHOMY [HCTPYKIIEIO MPO MOPSAIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAaHKIB Ta KOPECHOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UAEHTIB, 3aTBEPIKEHOIO
MIOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainu 17.12.2003 3a Ne 1172/8493.
3.12.BHecenHs TpomioBux KomTiB Ha [I0TOYHMI paXyHOK TOTIBKOIO 3MIHCHIOETHCS:

3.12.1.1a mincraBi Hane)XHUM 4YnHOM odopmienoi KiieHTOM 3asiBE Ha Iepeka3 TOTIBKH Yy Kacax
BiUIlJICHHs baHKy/uepe3 MyHKTH NpuUMaHHS TOTIBKM (pobode Miclie IpaliBHHKa, OOJAIITOBaHE
IUIAaTKHUM MPUCTPOEM, SIKHM JJa€ 3MOTY 1HIIIIOBAaTH MepeKas) Ta MiATBEPKY€EThCS BUAaue0 baHkoM
KBMTaHIII1, 3aBIpEHOI MiAMMCOM YIOBHOBA)XEHOTO IMpalliBHUKA baHKy.

3.12.2.3 BukopuctanHsm [IK/um 06e3 Buxopucranas [IK depes  mnarbkHWA mpHCTpid Ta
HiATBEPIKYETHCS BUIAUEIO YEKY.

3.13.3apaxyBannsi Ha [loTounmii paxyHok KiieHTa TpOIIOBHMX KOINTIB OE€3rOTIBKOBUM MUISTXOM
3JIIHCHIOETHCS MPOTATOM OnepaliiiHoro aHsa baHky B eHb iX oTpumaHHsa bankoMm.

3.14Bunmaua  Kiienty  roriBkoBMX  KomrTiB 3  [lOTOYHOTO  paxyHKYy  3JIHCHIOETHCS:
- 3 kacu baHky Ha mifcTaBi HajgeKHUM YHHOM odopmiieHoi KirieHToM 3asiBM Ha BUAA4dy TOTIBKU MiCIs
npoBefeHHs iAeHTUdikanii Kiienta Ta miaTBepIKyeThcs BUAadero baHkoM apyroro mpuMmipHHKa
3asBU Ha BUJa4y IOTiBKH, 5K MIAMUCYETHCS YIIOBHOBAXKEHUM IpalliBHUKOM baHKy;

-3 0(popMIIEHHSIM KBUTAHLII [JIaTI)KHOTO TepMiHaa, yeka 0aHKoMaTa;

- 3 JIpyKyBaHHSM KBHUTAHLIi MJIaTDXHOTO TepMiHana (abo po3paXxyHKOBrO JIOKyMEHTa) Ha Kaci (3a
TEpMIiHAJIOM) TOPTOBOI TOYKHM 32 YMOBHM IONEpPEIHbOI KyMiBii ToBapy uu nociyru 3a [IK Visa un
Mastercard He3anexxHo Bia cymu Kymieii B cymi 0 500,00 rpusens (II’satucot rpusens 00 komiiok).
3.15.Buyayga 3a [1K roTiBku yepe3 OaHKOMaTH y Mexax YKpaiHH Ta Ha Kaci (3a TepMiHaJIOM) TOProBoi
TOUYKU 3JIHCHIOETBCS B TPUBHSX, a yepe3 POS-TepmiHamy YHNOBHOBa)KEHUX OaHKIB-€MITEHTIB - Y
BamtoTi [lotounoro paxysky, no sikoro emitoBana IIK. Ilepexa3 3 I[lotounoro paxynky Kiienra
I'POLIOBUX KOILITIB 3/11HCHIOETHCS Ha MMIJICTaBl PO3PaXyHKOBOTO JOKYMEHTY, CKJIaJIeHOTO BiJIIOBITHO 10
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BUMOI' YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOpPMaTHUBHO-NPaBOBHX akTiB HarioHanbHOro OaHKy
Ykpainu, micns npoBeAcHHs ineHTudikamnii Kiienta.

3.16.Po3paxyHKkoBHi JOKYMEHT Ha mepeka3 komrtiB 3 [lotounoro paxynky KitieHTa B HarioHaJIbHIM
BamioTi, npuiiHATHI bankom Bin KimieHTa mnpoTsArom omepamiifHOro dacy, BCTaHOBJIEHOTO ISt
3MIMCHEHHS oOmepallii B HallloOHaJIbHIA BamioTi, baHK BUKOHYE B JI€Hb HAIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMeHTa A0 banky. Y BUNanKy HaJIXOMKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
oreparliiinoro yacy bank BUKOHYe Takuil po3paxyHKOBui ToKkymMeHT KilieHTa He Mi3Hillle HACTYITHOTO
oreparfiiiHoro JgHs.

3.17.Po3paxyHKOBHI JOKYMEHT Ha mepeka3 komTiB 3 [loTtounoro paxynky KiieHta B iHO3eMHIii
BamioTi, npuiiHATHI bankom Bin Kiienta mnpoTsarom omnepamiifHOro wuacy, BCTAHOBIJICHOTO ISt
3MIMCHEHHS Omepaliii B 1HO3eMHIM BamioTi, baHK BHKOHYe B [I€Hb HAJIXOJDKEHHS TaKOTO
PO3paxyHKOBOTO JOKYMEHTa A0 banky. Y BuUNanKy HaJIXOKEHHS PO3PaxXyHKOBOTO JOKYMEHTA ITiCIs
ornepariiiiHoro yacy bank BUKOHYye Takuil po3paxyHKOBUM TOKyMeHT KilieHTa He mi3Hile HACTYIHOTO
oreparfiitHoro JgHs.

3.18.3a Gaxxannsam KiieHnTa Ta 3a HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI, JOKYMEHTH Ha MEpeKas,
mo orpumani Bix KitieHTa micis 3akiHYeHHS ONepaniiHOro yacy MOXYTh OyTHM BHKOHaHI baHkom y
TOI1 K€ JIeHb B Micisonepaliiinuil yac BianosiaHo 10 TapudiB banky.

3.19.Ha migTBep/pKEHHS NPUHHATTS 0 BUKOHAHHS PO3PaxXyHKOBOTO JIOKYMEHTa YIMOBHOBA)KCHUH
npauiBHUK banky noseprae KiieHTy apyruii npuMipHUK po3paxyHKOBOTO IOKYMEHTa, 3aBIpeHUH Horo
T TITUCOM.

3.20.ITepepaxyBannsa komTiB 3 [loTOYHOrO paxyHKy MoOKe 3IIHCHIOBATHUCA 33 PO3MOPSIKEHHSIM
Kiienra 6e3 moganHs AOKyMEHTa Ha Mepekas B HOPSAKY JAOTOBIPHOTO criMcaHHs KomTiB 3 [loToyHoro
paxynky Kiienta Ha kopucTh TpeTix oci® abo Ha BiacHi paxyHku, ski BinkpuTi B IIAT «BAHK
BOCTOK» mmsixom moganus 10 banky AHkeTn-3asBu, yMOBH SKOT MalOTh MiCTUTH iH(OpMAIlito, SKa
noTpiOHA Ui HAJIE)KHOTO BUKOHAHHS OAHKOM JIOPYYEHHS MJIATHUKA, 30KpeMa: YMOBH, 32 SKUMHU OaHK
MOBHHEH 3[IHCHUTH (3MIMCHIOBATH) JIOTOBIpHE CIHMCAaHHS; HOMEP PaxyHKY IUJIATHHUKA, 3 SIKOTO Mae
3MIACHIOBATHUCA JOTOBIpHE CIHMCAHHS, Ha3By OTpUMYyBaua; HOMEp 1 JaTy JAOrOBOPY 3 OTPUMYBAYEM,
SAKUM IepeidauyeHe MpaBo OTpUMYyBaya Ha JOTOBIPHE CIMCAHHS KOILTIB 3 PaXyHKY IUIaTHUKA; EPeiK
JIOKYMEHTIB, fIKI OTpUMYyBauy Ma€ HajaTh O0aHKy, II0 OOCIyroBye IUIaTHMKAa (SKIIO Taka Oyne
nepenoayeHa B AHKETi-3asBi).

3.21.IlepepaxyBanHs Ta Buiaya komTiB 3 IlotouHoro paxyHky Kiienrta 3ailicHioeTbes bankom B
MeXax 3aIMMIKIB KOmTiB Ha [loTOYHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOIITIB MPOTATOM
OIepaLiifHOro yacy, SIKIIO iHIIEe HE BCTAaHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIHOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22.0ckinbKH JaTa Ta 4ac 3AilicHeHHs omeparlii 3a gornomoroo [IK Biapi3HSE€ThCS B AaTH Ta Yacy
¢akTuyHOro cnucaHHs KomTiB 3 [loToyHOro paxyHKy, MOPSAOK CHUCAHHs/3apaxyBaHHsS KOIITIB 3
IToTouHOro paxyHKy MOX€ HE CITIBIIQAATH 3 4YEProBicTiO (PaKTUYHOTO MPOBEACHHS OIeparLliil.
3.23.bank 3abesmedye 3HIHCHEHHS pO3paxyHKIB B Mekax BuTpaTHOro IiMiTy Yy TOpSIKY,
nepeadaueHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, uumu llpaBunamu, BiamoBigHuM /loroBopom Ta
Tapudamu banky.

3.23.1. _Iocayra Cash-back:

3.23.1.1. Tlocnyra Cash-back mamaerbess BUKIIOUHO U MOTOYHUX paxyHKiB y rpusHi.Cash-back
crtauyetbesi bankom y rpuBHi Ha [1P Kitienra.

3.23.1.2.fkmo TpaH3akIlisA, MO sKii mepemdadeHa cruiara cash-back, Oyima 3mificHeHa B iHO3eMHIN
BAIIOTI, TO JJS PO3paxyHKY BHUKOPHUCTOBYETbCS CyMa TpaH3akilii, ska Haaidnuia Big Ilmartixnol
cuctemu, o kypcy HBY Ha nenp cniucanns cymu nanoi onepaiii 3 paxyHky Kiienra.

3.23.1.3. Po3mip Ta CTpOKH NMOBEpHEHHs BKa3ytoThcs y Tapudax.

3.23.1.4.bank yrpumye 3 cym cash-back, sixi miisirarots criati KimieHToBI, ToIaTku, 110 niepeaoadeHi
JIF0YHMM 3aKOHOJABCTBOM.

3.24.Y pasi nHasBHOCTi [loTouHOTO paxyHKy 3 BHKOpucTaHHsIM [IK sk B HamioHampHIN Tak i B

1HO3eMHIi BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:
BUTPATHHHA _ BUTPaTHUM JIIMIT Ha + BUTpaTHU nimiT Ha [ToTouHOMY Kypc (3ritHo

JMIT IToTouHOMY paxyHKy y paxyHKy B iHO3EMHIiH BaJtoOTi 3 yMOBaMH

46



TPUBHSX JHorosopy)
3.25. Tlopsiok cimcanHs cymu orepaiiii 3a [IoTouHUM paxyHKOM € HaCTYITHUM:
3.25.1.YV pasi nHasBHocTi [loTouHOrOo paxyHKy B iHO3eMHid BamioTi Ta I[loTodHOro paxyHkKy B
HalllOHAJBHIN BAJIIOTI MOPSAIOK CIIUCAHHS CYMH OTI€pallii € HACTYITHUM:
- cyma omeparii cnucyerbcs 3 Toro [loTOYHOrO paxyHKY, BajioTa SKOTO CIIIBIIAJa€ 3 BaJIOTOIO
orepaiii; y pa3i HecTaul KOIITIB Ha IIbOMY PaxyHKY 3aJMIIOK CYMH oOfepalii —3 paxyHKy B 1HIIIH
BaJIIOTI;
- Yy BHUIIAJIKy, SKIIO BAJIOTA OMeEpallii, 3IHCHEHOI B 1HO3E€MHIM BaJIOTI, HE CINBIAJAE 3 BATIOTOIO
[Torounoro paxyHky, cyma ornepatii cucyersbest 3 [IoTO4HOTO paxyHKy B 1HO3eMHil BamioTi (a y pasi
HecTayl KOINTIB 3aJMIIOK cyMu omepamii — 3 [loTodHoro paxyHKy B TpHBHI) 3a KypcoM, SIKUH
BCTaHOBJIIOETHCS 3TiIHO 3 yMoBamHu JloroBopy Ta nux IIpaBu.
3.25.2.Y pa3i HasBHOCTI I[loTOYHOTO paxyHKy B 1HO3E€MHIM BajIOTi, SKIIO BaJIIOTa OIEparlii,
BiJpi3HsA€THCA BiJ BamoTu [10TOYHOro paxyHKy, COUCAHHIO mijuiarae cyma y BamioTi Ilorounoro
paxyHKy3a KypcoM, SIKUIl BCTAHOBJIIOETHCS 3TiIHO 3 yMoBamu JloroBopy ta nux IIpaBui.
3.26.bank 3apaxoBye KomTH y BamoTi [Torounoro paxynky BHeceHi Ha I1oToOuHMIT paXyHOK rOTiBKOIO
(uepe3 xacu banky) Ta mnaTixKHHIA TPUCTPi, a00 MepepaxoBaHi B OE3rOTIBKOBOMY MOPSAIKY 3 1HIIHUX
paxyHkiB B banky, He mi3Hime [BOX omepamiiiHux AHIB baHKy Big gatm  Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounuii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, IepepaxoBaHUX B OE3TOTIBKOBOMY TMOPSAKY 3 1HIIMX OaHKIB, 3IHCHIOETHCS HE Mi3HIIIE
HacTynHoro OmnepariiifHoro AHs Micis HaIXOPKEHHS KOIITIB Ha KOPECHOHIEHTChKUN paxyHOK baHky
[Tpu upomy BBaxkaeThes, mo KilieHT moroamBcsi Ha OTPUMaHHS TPOLIOBMX KOMITIB BiJ iHIIO! 0coOw,
HaJaBIIU i HeoOXiaHi pekBizuTu [loTouHoro paxynky ta/ado I1K.
3.27.Pekgizutu s nonoBHeHHs [1P rpomoBrMu KomraMu B HaI[lOHATIBHIN BAJIIOTI:

OtpumyBau I1.1.b.(3a HassBHOCTI)

PaxyHok oTpumyBaua IBAN, 3a3nauyennii B 3/1 KbO/noroopi 6aHKIBCbKOI'O paxyHKY
Konx orpumyBaua

bank otpumyBaua ITAT «bAHK BOCTOK)»

ITpu3HaYeHHS IUIATeXY ITpu3HayeHHs IaTexy (CyTh Ta MeTa epeKasy)

3.28.B HarioHaNbHIl BaJTIOTI TOTIBKOBE TIONMOBHEHHS paxyHKy KiieHTa TpetiMu oco6aMu MOKIIHBE 3a
YMOBHU TNpei’sBJICHHA Macnopra abo IHIIOrO JOKYMEHTa, IO NOCBiguye ocoly (y pasi, SKIIO
000B’SI3KOBE HaJaHHs 3a3HAYEHMX JOKYMEHTIB Iepen0adyeHo AII0YMM 3aKOHOJABCTBOM YKpaiHM Ta
BHYTPILIIHIMH HOPMATUBHUMH JJOKyMeHTaMH baHKy).

B iHO3eMHI BaJIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTiMu oco0aMu MOKJIMBE 32 YMOBU
npes’ sBIEHHs macnopra ado IHIIOro JOKYMEHTa, 110 MOCBIAYYe 0co0y Ta 3a HasBHOCTI JOBIPEHOCTI,
3aCBiJUEHO] Y BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM IOPSAKY, HA TIONOBHEHHS paxyHKy KirieHTa B
1HO3EeMHIH BaJIIOTI.

3.29.PexBi3uTn, HEOOXIiTHI Ui 3apaxyBaHHsS KOINTIB B iHO3eMHill Bamrori Ha [loTounuii paxyHOK
po3MilleHi Ha caidTi banky B mepexi [HrepHer. IlonoBHEHHS paXyHKIB 371 CHIOETHCS BIIMOBIIHO 710
BUMOT HOpMaTUBHUX JI0KyMeHTiB HBY.

3.30.I1pu npoBeneHHI oneparliil 3HATTSA TOTIBKM Yepe3 IIaTiXHI MPUCTPOi Ta Y BIAJIICHHAX, 110 HE
BIJTHOCSATHCS 710 Mepexi banky, Ta onepariii 3a Mexamu Ykpainu komicii baHky MOXyTb BXOIUTH A0
CYMH, 10 aBTOPU3YETHCH.

3.31.bank 3miticHIOe 00MiH cymu aBTopm3aii y BairoTy [1P 3rigHo Kypcy, BcraHoBieHoro bankoMm Ha
JeHb omepauii Ta 6J0Kye gaHy cymy Ha IloTO4HOMY paxyHKy B Meax BHUTpaTHOro JiMity. Kypc
BcTaHOBITIOEThCS 3 9:30 k0okHOTO omepartiiHoro jHs. Komicis 3a 0OMiH BXOJUTH y CKIIaJ CyMH, IO
OIIOKY€ETHCA.

3.32.0ckinpku jara 3aiicHeHHs omeparlii 3a gormomororo ITK Bigpi3HSETHCS BiJ AaTH CIIHCAHHS
kowtiB 3 [IP, mig yac 3aificHeHHs omepallii, 3a SKOI0 BaJllOTa orepaii BiJpi3HseThes BiJ BamtoTH [1P
KypcoBa pi3HUI, 1110 BUHHMKIIA IT1]] 4ac I[bOTO HEe MOXKe OyTH mpeaMeToM npereH3ii 3 0oky KiieHTy.
3.33.Y pa3si 3niiicHenns KiieHTom omepariiii B BaloTi, 10 BiJpi3HA€ThCs Bia BamoTH IloToyHOTO
paxyHKy, CITUCaHHS KOWTIiB 3 [I0TOYHOTO paxyHKY 3HiMCHIOETHCS MO KypCy, BCTaHOBIeHOMY baHkoM
Ha JieHb cnucaHHA. [Ipu npomy baHKOM CTAryeThcsi KOMicCis 3a OOMIH BaJIOTH ONepallii y BaJioTy
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paxyHky BiamoBimHo no Tapudis. fkmo Bamota omepariii rpuBHs, €Bpo a6o monap CIIA, bank
KOHBEpTYye cyMy orepauii B BamoTy [IoTouHOro paxyHky, B iHIIMX BUNaakax baHk KoHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamioTy Ilotounoro paxynky. Kypcu mnpopaxy, oOMiHY BalioTH,
BCTaHOBJICHI baHKOM, pO3MIIYIOTHCS Ha caiiTi OaHKY B Mepexi [HTepHeT.

3.34.Yci xoMmicii mo 3[IiMCHEHUM oOIepallisiM HapaxoBYIOThCs bankoM Ta criiauyrotrbes KiieHToM y
HaI[lOHAIBHIN BaMOTI 3 OyIb-K0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBigHUM JloroBopoMm,
[IpaBunamu ta Tapudamu, npyu HACTaHHI TEPMIHIB IJIATEXKIB. 3 METOIO CIIATH 3a3HAYCHUX KOMICIH,
Knient nopydae banky crnimcaTu rpomoBi KOIITH Ta 3AiIHCHUTH BiJl CBOTO iMEHI, Ta 3a paXxyHOK KOIITiB
Kiienta mpomak i1HO3eMHOI BaJIOTH Ha BAJIOTHOMY DPHHKY YKpaiHM y CyMmi €KBIBaJCHTHIA 3a
MOTOYHUM PUHKOBHM KypcoM po3Mmipy 3aboroBaHocTi KiieHTa, a oTpuMaHi BiJ MpOJaXy KOIITH B
HalllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI  paxyHKH baHKy, 3a SKUMH OOJIKOBYIOTHCS
HapaxoBaHi baHKOM J0X0oaW BiJl TakuxX oOmepaimiii 3 BpaxyBaHHSM BHUTpAT Ha MPOJAX BATIOTH.
HapaxoBani koMicii miiararoTh CIUIaTi y CTPOK:

-t [Iponykry «bank Bnacumii PaxyHok»: 3 nmatu HapaxyBaHHs 10 30-ro/31-ro uymcna micsus
HACTYITHOTO 3a MicSIIeM, B IKOMY BiZI0YJI0Ch HapaxXyBaHHS BIAMOBIIHUX KOMICIH,

-JUTSL IHITMX TPOAYKTIB Ta mochyr baHky: 3 maté HapaxyBaHHs A0 20-r0 4mcia Micslls HACTYITHOTO 32
MicsilleM, B SIKOMY BiIOYJIOCh HapaxXyBaHHS BIAMOBITHUX KOMICIH,

SIKIIO THIIMN CTPOK JUIA iX cruiaTh He BcraHoBieHud Tapudamu/IIpaBunamu.

3.35.Cnncanna bankom rpomoBux KomTiB 3 [IOTOYHOro paxyHKy 3MIHCHIOETHCS 3a AOPYYCHHSIM
Kiienta abo 6e3 #oro mopydeHHs y BWIAJKax, Mepeq0adyeHNX YUHHUM 3aKOHOJABCTBOM YKpaiHH,
BinnoBigHuMu Jlorosopamu ta umu llpaBunamu.

3.36. BinkpuTTst paxyHKIB B iHO3eMHil BastoTi BigOyBaeThCs Tibku 3a TUMH [Ipogykramu banky, B
AKUX 1LIe nependaueHo BianoBigHumMu ymoBamu [IponyktiB ta Tapudamu.

3.39.0co0uBocTi  o6cayropyBaHHsi IloToyHHX paxyHKiB, BiAKPHUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJIi, NMeHCiH, cONiaJIbHOI JOMOMOIM Ta IHIIMX NepexdavyeHux
3aKOHOJABCTBOM YKpaiHM CONiaJIbHUX BHIUIAT, a TaKO0X HAa BHUKOHAHHSA CHeliaJIbHUX
Aep:KaBHHUX MPOrpam.

3.39.1.Bci moToYHI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BUIUIATH CTUICHIIN, MEHCIH,
COLIAJIbHOT JIONMOMOTH Ta IHIIMX Nepef0adeHnX 3aKOHOJABCTBOM YKpaiHM COI[iaJIbHUX BHILJIAT Ha 4ac
HaOpaHHs YUHHOCTI IMMHU [IpaBuiamMu BBaXarOThCS MOTOYHUMH paXyHKaMH, IO BIAKPHUTI BUKIIIOUHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHAIN, MEHCIH,COLIaNbHOI JOMOMOIM Ta IHIIUX NepeadadyeHux
3aKOHOJ/IaBCTBOM YKpaiHU COIiaIbHUX BUILIAT, 0OCIYTOBYIOTHCS 32 «1€0ETHOI0 CXEMOIOY.

MoxuBe TaKO)X BHUKOpHUCTaHHS Kill€eHTOM «1e0eTHO-KpEAUTHOI CXeMH»(3 ypaxyBaHHSAM
n.3.39.11.11paBun). KiieHT moromkyerbest 3 TUM, 10 baHk He 3000B’s3aHUIl HaJaBaTH KPEAWTHI
KOIITH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha nepiry BuMory Kiienra. bank mMae npaBo BiJMOBUTH
0€e3 MOosSCHEHHS IPUYMH Y BCTAaHOBJIEHH] (30UIbLIIEHH1) JIMITY oBepApadTy Ha ymoBax [Ipasu;
3.39.2.ToTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJIaBCTBOM YKpaiHU COLIAJIbHUX BUIUIAT BIIKPHUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputTs [loTOYHOTO paxyHKy Ul 3apaxyBaHHS Ta BHIUIATH BUKIIOYHO CTUTICHIIH,
MEHCIH, COIiaNbHOi JIOTIOMOTM Ta IHIIUX Mepel0auyeHuX 3aKOHOJABCTBOM YKpaiHH COLaJIbHUX
urar, Kmient y 3assi-JloroBopi y psanky «I[loTounuii paxyHOK BiIKpHUBA€THCS BHUKJIIOYHO IS
3apaxyBaHHA*»/3adB1 MpPO BIAKPUTTS PaxXyHKY B psaaky «JlomaTkoBa iHopmaiis», y T.4. HUIIXOM
MPOCTaBIsIHHS TpagiyHOro mno3HaueHHd («+»/ «V») Ha NEeBHUX MICUSX 3a3Hayae, 110 PaxyHOK
BIJIKpUBAETHCS JUIsl BUIUIATH BUKIIOYHO CTUIEHMIM, TMEHCiH, comianbHOI  JOMOMOTH Ta IHIIUX
nepeadaYeHnX 3aKOHOJAaBCTBOM Y KpaiHH COI[IaJIbHUX BHUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHMX DPaxyHKIB IEHCIOHEpaM Ta OJiepXKyBayaMm COLiaIbHOT
JIOTIOMOTH 'y TIOPSIJIKY, BCTAHOBJIEHOMY I[HCTPYKII€IO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHIOHACHTCHKUX PaXxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UICHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHHg HamionansHoro 0anky Ykpainu Bix 12.11.2003 p. Ne 492, 3apeectpoBaHOIO B
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Mir’rocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumady OE€3KOIITOBHO IUIATIKHUX KapTOK 31
CTPOKOM OOCIyroByBaHHS He Ounbine oOgHOrO poky. IliATBep/KEHHSAM MPOJOBKEHHS CTPOKY
0o0CITyroByBaHHS IUIATDKHOT KapTKU Ha OJMH piK € iHdopMaliiiHe moBigoMieHHs Biax banky.
Heorpumanus bankoM mnucebMOBO Oyab-fKMX 3arlepeueHb BiJ OAep)KyBaua MpOTSAroM 7 AHIB 3
MOMEHTY HaJiClIaHHs 1H(POPMAIITHOTO MOBIIOMJICHHS € CBIJIOIITBOM IIPO 3TOAY OJepKyBada 3
MPOJOBKEHHSM CTPOKY 00CITYrOBYBaHHS IUIATIXHOT KAPTKH.

3.39.5.bank 3abe3mnedye cBoe€dacHe, OE30IUIATHE, 3a TMEPIIOD BUMOTOKO OJIEP)KYBadiB MPOBEICHHS
BUILJIAT HAJICKHUX 1M CyM MEHCIH Ta COIliaibHOI JOMOMOTH B banky a00 3a IOCTaBKOIO JI0JI0MY, IO
00YMOBIIIOETHCSI AHKETOI0-3as1BOI0/ JOAATKOBOKO Y0100 M’k baHKOM Ta ofepkyBaueM.

3.39.6.bank Mae mnpaBo He 3apaxoByBaTH TpomioBi komTh Ha IloTrounuit paxyHok y pasi
HEBIJMOBITHOCTI Oy/b-SKMX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢ouay abo oprany
COLIIAJIBHOT'O 3aXMCTy HaceineHHs JaHuM IlotouHoro paxyHky KiieHnTa, HasBHOCTI JaHMX NPO CMEPTh
Knienra, 3akpurtss [lorounoro paxyHky a0o0 NHCHhMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHUCTy
HACEJICHHS.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiinoro ¢ouay abo opran
COL[IAJIBHOTO 3aXHUCTYy, SAKIIO CyMH KOIUTIB 3 IloTOuHOro paxyHKy OJepiKyIThCS 3a JOBIPEHICTIO
OlpIIe SK OJMH KaJeHIapHUU pik abo He onepkyroThes 3 [lorouHoro paxyHky Oinblne sIK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komtiB 3 IIOTOYHOTO paxyHKY OAEPKYIOTBCSA 3a JOBIPEHICTIO Oinblie SK OIWUH
KaJleHAapHUu pik abo He oaepxkyroThesa 3 IloTouHoro paxyHky OUTBIN SIK OAMH KaJCHIAPHUU PIK,
Knientr 3000B’s3aHuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH comiaabHOTO
3aXHMCTy, B IMPOTUBHOMY BMIIQJKy OCTaHHI HPUIIMHAIOTH MepepaxyBaHHs kowmTiB Ha [loTounwmii
paxyHOK y baHky 1 37ilicHIO€ BHUIUIATy depe3 MiJIPUEMCTBA TIOMITOBOIO 3B 53Ky 32 MiCLEM
npoxuBaHHs KilieHTa B yCTaHOBICHOMY MOPSJIKY.

3.39.9.V pasi HaaxomkenHs 10 banky Bimomocreit npo cMepth Kitienra, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOT'O CIMCaHHs) 3000B’s13aHuil cnucatu 3 Ilorounoro paxynky Kiienta Ta nepekaszatu
opranam IleHciitHoro ¢oHmy abo COMiaTbHOTO 3aXWUCTy HACENIEHHS CYMHU TICHCIH Ta COIiaJbHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMII paxyHOK pa3oM 3 HapaxOBaHMMM Ha HHUX HPOLIEHTaMH,
MTOYMHAIOYH 3 MICSIIS, HACTYIHOIO 3a MicseM cmepti KiienTa.

3.39.10.He no3Bonsierbcsi mnepekazyBaTM Ha [loTOYHMH paxyHOK, BIAKPUTHI BHKIIOYHO JJISt
3apaxyBaHHs Ta BWIUIATH CTUIEH[IN, TEHCIHA, COIlladbHOI JOMOMOTHM Ta IHIIUX MepeadaueHnx
3aKOHOJABCTBOM YKpaiHU COIllaJbHUX BUILIAT OYIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCSA IHIIMMHU OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTPUMYBATH KpeauT (oBepapadrt), 3AiHCHIOBATH 3apaxyBaHHs IHIIMX HAJIXO/HKEHb, TO BiH MOXE
BIIKpUTH Jis 1Mx 1uiel IloTouHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMaTHMBHUMH
nokymeHtamu HBYVY.

3.39.12. MorTouyHuii paxyHOK i3 cneuniaJbHUM PeKHMOM BHUKOPHUCTAHHA UIA 3apaxyBaHHS
ponomorn Ha BUKOHAHHA ITocranoBu KaOinmery MinicTpiB Ykpainn Big 09 rpyansa 2021 poxy
Ne 1272 «/lesiki nutanust HaxaHHs qonomoru B pamkax Ilporpamu “ellinTpumka”» (3i 3Minammu).
3.39.12.1.1Tocnyru banky ¢izuunuM ocobam HamaroTbes B mepion aii IIporpamm “ellinTpumka”
(manmani- «I[Iporpamay), sikuii BU3Ha4aeThcsl noctaHoBoro Kabinery MinicTpiB Ykpainu Bix 09 rpynus
2021 poxky Ne 1272 «/leski nmuTaHHA HajaHHS jaonoMord B pamkax [Iporpamu “ellinrpumka’ (31
3minamu) (Hagani- «IlocranoBa KaGinety MiHIiCTpiB YKpaiHny).

3.39.12.2 KnientoMm banky € OtpumyBau gonomory; nepeiaik OTpuMyBadiB JOIOMOTH  BCTaHOBJIEHO
[TocranoBoro Kabinety MinicTpiB YkpaiHu.

3.39.12.3./lonomora Hamaetscsi Kiienty banky-OTpumyBauy pomomMorud 3a Horo OakaHHIM Yy
po3mipi,BcranoBieHoMy [loctanoBoro KaGinery MinictpiB Ykpainu (Hagami — «Jlomomoray).
3.39.12.4. Jlomomora Hanmaerbcs Kiienty banky-OTpuMyBady AomoMOrM Ui BUKOPHCTAHHS
rpomoBux KomrtiB 3riiH0  IlocranoBu KaOinery MinictpiB  Ykpainu Big 09 rpynns 2021 poky
Nel272 Ne «Jleski muTaHHS HaJaHHA JONOMOTH B pamkax [Iporpamu «ellinTpumka»» (31 3MiHaMH).
3.39.12.5./Ins  orpumanHs Jlomomorn OTpuMyBady IOIMOMOTH HEOOXiAHO BIiIKPHTH ITOTOYHUH
PaxyHOK 13 CllellialbHUM PEKUMOM BUKOPUCTAHHS JUJIS 3apaxyBaHHs JornoMoru (Hagam — «lorounuit
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paxynok») B [IAT «bAHK BOCTOK», 3 skum Minmudpu ykiaaeHo I0roBip iH(opMaIiiHoi
B3aeMofii, Ta/abo mepeBiputu Homep IlorouHoro paxynka (3a crangaptom IBAN) OtpumyBaua
JIONIOMOTHY Ul BUILJIATU JONOMOTH, 1H(GoOpMallis OoI0 SIKOro rnepenaHa baHkoM Ta skuii HasBHUH Y
MoOitbHOMY nonatky [opramy dis (His).

3.39.12.6.Biakputts [loTouHOro paxyHka 3MiMCHIOEThCS baHKOM BiAMOBIAHO 10 3aKOHOJABCTBA Ta
HOPMAaTHUBHO-TIPaBOBUX akTiB HarmionanpHoro 6anky Ykpainu. IToToYHMI paxyHOK i3 cHeliaJIbHUM
PEKMMOM BUKOPHCTAHHS AJIS 3apaxyBaHHsA JonnoMoru Ha BukoHaHHs [loctanoBu KaGinery MinicTpiB
VYxpainu Bix 09 rpynus 2021 poky Ne 1272 «Jlesxi nuTanHs HaZaHHS JOMOMOTH B pamkax [Iporpamu
“ellinTpuMKa”»(31 3MiHaMH) Ha Yac ONPHIOIHEHHs Ii€l penakmii [IpaBun BBaXKaeTbCs MOTOYHUM
PaxyHKOM, 10 BIAKPUTO BUKIIIOYHO /IS 3apaxyBaHHs JlonoMoru.

3.39.12.7.IToTouHMit paxyHOK i3 CIIELIaIbHUM PEKXUMOM BUKOPUCTAHHS IS 3apaxyBaHHs JlomoMoru
BIJIKPHBAETHCS BUKJIIOYHO Y TPUBHI.

3.39.12.8. Pexum pobGotu IloTounoro paxyHky Bu3HauaeTbcs IlocranoBoro KabGinery MiHicTpiB
VYkpainu.

3.39.12.9.Ctpok aii [ToTounoro paxyHky BcTaHOBIIO€ThCs Kabinerom MinictpiB Ykpainu. [lorounuit
pPaxyHOK 3aKpHBa€ThCs baHKOM 3 mi/IcTaB,BU3HaYeHHUX MocTaHoBoo Kabinery MinicTpiB Ykpainu.
3.39.12.10.HeBukopucTaHi KOIITH MOBEPTAlOThCA baHKOM Ha paxyHOK i 3apaxyBaHb KOIITIB
nornomoru AT “Omjan6ank”.

3.39.12.11 Tonomora, 3apaxoBaHa Ha [lotounuii paxyHok Kiienta banky-OtpumyBaua gonomoru, y
pasi ioro cMepti, HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSM CyIy MpO BU3HAHHA HOro 0€3BiCHO BiICYTHIM
abo OroJomIeHHS TOMEPIUM TMOBepTaeThcss bankom Ha paxyHok AT  “Omanbank” y
MOPSAKY,BU3HAYEHOMY YUHHUM 3aKOHOABCTBOM.

3.39.12.12. HezapaxoBani cymu kowrTiB Kiienty banky-OTpumyBady JONMOMOIM HOBEPTAIOTHCS
bankom Ha paxyHok AT “Omran6ank” y MopsAAKy, BU3HAYEHOMY YHNHHUM 3aKOHOABCTBOM.

3.39.12.13. Ilocayru banky, moB’si3aHi 3 BIIKPUTTSM, 3aKPUTTAM Ta oOcCiIyroByBaHHsSM lloTouHoro
paxyHKa, a TakoX emicii Ta oOcmyroByBaHHS IaTikHOi KapTtku Kiienta banky-OtpumyBaua
JIONIOMOT Y HaJIal0ThCsl O€30I1IaTHO.

3.39.12.14.06pobka mepconanpHux gaHux Kiienra banky-OtpumyBaua nomomorn bankom
3JIIACHIOETHCS BIATIOBIAHO /10 3aKOHOJIABCTBA MPO 3aXUCT MEPCOHAIBHUX JAHUX.

3.39.12.15 Kniear banky-OtpumyBau nomomorw,ykinasimm Jlorosip,HamaB banky m03Bin  Ha
po3kputTTss bankoMm  iHQopmalii, 110 CTaHOBUTh OAHKIBCbKY TA€MHUIIIO, MEPCOHAJIBHUX aHUX,
KoH(iIeHiitHOT 1H(popMalii moao cede Ta 31A1CHEHI HUM omnepauii AKIIIOHEPHOMY TOBAapUCTBY
«Oman6ank» ta Minuudpu B obcsarax, nependaueHux IlopsiaikoM HagaHHS JOMOMOTH B PaMKax
[Iporpamu “ellinTpumka” Ta [lopsIkOM BHKOpUCTaHHS KOUITIB, NepeadaueHuxX y JAepKaBHOMY
Oro/KeTi JUIs HaJaHHs jgomomord B pamkax [Iporpamm “ellinTpumka’”,3aTBepIKEeHUX MOCTAHOBOKO
Kab6inety MinictpiB Ykpainu Big 09 rpyans 2021 p. No 1272 «/lesaxi nutaHHs HaJaHHS TOTIOMOTH B
pamkax IIporpamu “ellinTpumka”»(31 3MiHaMH).

3.40.I1paBuna kopucryBanus IIK:

3.40.1.TIK € BnacHicTio banky i He mijyIsrae mepeaadi TpeTiM ocodam.

3.40.2.TIK, mro emityeThcsi bankowm, € 3aco00oM 0GE3rOTIBKOBUX IJIATEXKiB, 3aCO00M 3HATTSI TOTIBKOBHX
KOIITIB, BHUKOPHUCTAaHHS SIKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAalOUH
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox numu [IpaBunamu.

3.40.3.I1IH-xox BcTaHoBMIOETHCs B OHMAH-0aHKY/ 0aHKIBCHKHUX TePMiHANAX B Kacax baHKy/ muissxom
Bianpasku 3anuty Ha KH6464(Hancunaerbes y iHGopManiiHOMy MOBiJOMIICHHI) BiJIIOBITHO 10 YMOB
MPOAYKTY.

3.40.3.1. TIK noBuHHa OyTH aKTHBOBaHA sl MO0l poboTu. [HhopMmalito mpo Te, uu noTpedye
[IK aktuBarii moTpiOHO Mi3HATHUCSA y MeEHeKepa, mo 3aiicHioe Bumauy [IK abo 3 apykoBaHmx
MaTepianiB,o HaAalThCsl B MOMEHT Buaayi [1K.

KnienT kopuctyerbesa nocayroto ycranoBku [1IH koay, mpoBoasiun BIANOBIIHY Olepalliio y BIUIUIEH]
banky ab6o B cuctemi OwnmaitH-0aHk abo Biampasiusroun 3anuT Ha KH6464 moBimomieHHS BHUIY
AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-Homep macniopta Kiienta 0e3 cepii macmopTHOTO
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nokymeHTa, BBBB-octanni wotnpu nudpi Homepa I1K.

Omnnata nmocnyr ycraHoBku [1IH -xony 3aiiicHioeTsest KiienToMm 3rigno 3 Tapudamu banky, mo AiroTh
Ha Jlaty oruiaTu nociyru ycranoku [1IH-kony.

[Tocayra HamaeThCs JMINE 32 YMOBU IPEa SIBJICHHS MacropTa ado IHIIOro JOKyMEHTa, IO MOCBiIYye
oco0y. [Tepma ycranoska [1IH —koy 31iliCHIOETHCSI O€3KOIITOBHO.

3.40.3.2. Ilepma omepauis 3 HoBoto IIK (3a Bunstkom NET.Card) nmoBunHa 3niiicHioBaTHcs 3
Bukopuctanusm [1IH — kony y Oyab-sIKuX MiIaThKHUX TPUCTPOSX, 110 MPUIMAIOTh TUIATIXKHI KapTKH Ta
BumMararoth BBeieHHA [1TH — koxy.

3.40.3.3. TIK 3 yumom akTHBYIOThCSA 3a Jonomoror OHaiH-0aHK, SMS-3alIUTy Ha KOPOTKUA HOMED
(KH) 6464, a6o BBeaenns I1IH-kony B TUIaTiKHUX MPUCTPOSX.

3.40.3.4. B pasi skmo Kiient Gaxae ckopucratuch mnociyroro 3minu [IIH komy, BiH mpoBOIUTH
BIJNOBIAHY omepalito B 6ankomari banky, B iHImOMY OaHKOMaTi SIKMHA HIATPUMYE IIO TOCIYTY, 32
nornomoror OnnaitH-0aHK a00 3BepHYTHCS A0 BiaauieHHs baHky.

3.40.3.5. Omnara mocnyr 3miau T1IH xonmy 3niticHtoeThest Kimientom 3rigao 3 Tapudamu banky, 1o
nitoth Ha pgary omiatd nocayru 3miHu IIIH komy. Ilepma 3mina IIIH-xomy 3milicHIOETBCS
0E3KOIITOBHO.

3.40.3.6. bank He Hece BiANMOBITAIBHOCTI 3a HajaHHs nociayru 3Minu [1IH koxy B 6aHkoMartax 1HIIMX
OaHKiB.

3.40.4.bank odopmmtoe/nagae IIK no IlotouHoro paxyHky 3a mUChbMOBOIO 3asBoo KiieHta. 3a
O6axannam Kiienta Ta 3a ymoBu ykmanenHs JloroBopy oOciyroByBanHs [loTouHOTrO paxyHKy B
cucremi OHnaiiH-OaHk 3asBa Moxke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaiiH-0aHk.bank
Hajae iMeHHy (mepcoHidikoBany) abo HeimMeHHy (He mnepconidikoBany) IIK, mo BU3HauaeTbCs
BinnoBigHMMH ymMoBamu [IponykTiB banky.

3.40.5.Bukopucranns [1K 3a noBipeHICTIO HE OMyCKAa€ThCs, KPiM BHIMAAKy eMicii qogarkoBoi T1K ms
JloBipeHoi ocobu. SAxmo momarkosa [IK emitoBana

-Ha iM’st MasonitHeoi ocobu-autunn Kiienra, Taka nogatkoa 1K moxke OyTi oTpruMaHa 3aKOHHUM
MIPEJICTAaBHUKOM;

- Ha IM’  HEMOBHONITHROI ocoOu-mutuHu Kiienra, Taka momatkoBa I[IK Moxe Oytu orpumana
HETMOBHOJIITHBOIO 0c00010-TuTHHOIO KitieHTa uM 1i mpecTaBHUKOM;

bank mae mpaBo emityBatu 1o IIP, Bigkputoro Ha iM’s MaJoOJITHBOI ocoOu, (i3M4HOI 0codu,
BU3HAHOI cyqoM Henie3natHoro, [IK Ha iM’s 11 3aKOHHMX TpeICTaBHUKIB (0aThKiB(YCHHOBIIOBAYIB),
OMIKYHIB).

3.40.6.Ctpox nii IIK 3a3Hauenuit Ha amuboBiit ctopoHi IIK y dopmati wmicsauw/pik. His TIK
ABTOMATUYHO TMPUIHUHIETHCS TICAS 3aKIHYEHHS OCTAaHHBOTO [HS MICSIl BIAMOBIHOTO POKY,
3a3HayeHoro Ha yuipoBi croponi IIK. Ilicns 3akinuenHs crpoky aii I1K/3akputrst IloTtouHoro
paxyHKy [lep>karens noBuHeH nosepHytH [IK B bank.

3.40.7.Po3paxynku 3 BukopuctanHaM [1K 3xilicHioI0TECS B Mexkax ButpatHoro mimiTy.

3.40.8.11K o IToToyHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/1IiCHEHHs 6€3rOTIBKOBOT OIUIATH 3a TOBApH Ta MOCIYTHU B TOPrOBO-CEPBICHUX MIiANPHEMCTBAX;

- nepepaxyBaHHs KowTiB 3 [ToTouHoro paxyHky Ha iHi paxyHku KiieHta abo paxyHKH 1HIIUX OCi0;

- OTPUMAaHHS TOTIBKOBHMX KOIITIB B OaHKOMaTax Ta kacax banky a0o iHIMX OaHKIBCBKHUX YCTAHOBAX,
ne posmimenuit jororun MIIC,

- OTpUMaHHS roTiBKOBHUX KomITiB B cyMi 10 500,00 rpusens (II’stucot rpuBens 00 komiiiok) Ha Kaci
(3a TepMiHAIOM) TOProBOi TOYKH 32 YMOBH IOINEPEIHBOT KYIIIBIII TOBAPY YU MOCIYTH;

- JUIS BHECEHHS TOTIBKOBHMX KOIITIB uepe3 IUIaTIHUN NpUCTpiil kKacy baHky;

- IHIIUX omnepaliil, nepeadadyeHnx BiANOBIAHUMHU JOroBOpaMy 1 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
3.40.9.I1IH BHUKOpPHCTOBYETbCA JUIsI MiATBEp/UKEHHS TpaH3akuid 3a [loTOYHMM paxyHKOM, IO
1HimifoBani 3a gomomororo I1K.

3.40.10.Buxopuctanns 1K 3 meroro, 1o He BIANOBITA€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOIO0 OIUIaTH TOBapiB/IOCIYT, OOIr SIKUX 3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsiETbCA. Y BHNAAKy BusiBIeHHA bankom ¢akty Bukopuctanns IIK pans 3aificHeHHs
mpoTHNpaBHUX Aii, bank 3amummae 3a coborw mpaBo HamaHHs 1HQPOpMaIi y TPaBOOXOPOHHI OpraHU
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3T1JIHO 3 BCTAHOBJIEHUM YMHHHUM 3aKOHOJIaBCTBOM YKpaiHu mopsakoM Ta 6mokyBanss [1K BinmosimgHo
1o 1ux Ipasui.

3.40.11.ITpoBeneHHst omepalliii 3 BUAa4i TOTIBKOBUX KOMTIB 3 BukopuctanHsaMm [IK 3milicHIOeThCS 3a
HACTYITHUX YMOB:

- B kacax banky Ta kacax iHmmMX OaHKiB YKpainu, 000B’s3k0BOI0 yMOBOr € BBeaeHHs [IIH Ta/a6o
mpe’siBJICHHS MacrnopTy abo 1HMIOro JOKYMEHTY, IO MOCBiAYye 0coOy BiIMOBIAHO JO BHMOT
3aKOHOJABCTBA YKpaiHu;

- KokHa omepauis 3 BukopuctanHsM IIK B kacax OaHKIB CYNpPOBOJKYETHCS BHIAUOI0 KBUTAHLIi
IIaTiKHOTO MpucTporo. Jlepxkarens, skuii BBiB [1IH, moBuHEH mnepeBipuTH, 1110 BKa3aHa B OTPUMAaHI
HUM KBUTaHIIl MJIATDKHOTO HPUCTPOIO CyMa BiAmoBigae cymi (aKTUYHO TMPOBEICHOI Omeparii;
nepkarenb,akuii He BBoaAMB IIIH, moBWHEH mMOCTaBMUTH CBiM MIANMKWC HA KBUTAHINI IUIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEeBIPUBINM, [0 BKa3aHa B HHOMY CyMma BiINOBimae cymi (hakTHUIHO
MPOBEACHOT orepartii;

-KOXHa onepartis 3 Bukopuctanasam [1K s orpumanns rotiBkoBux komrtis B cymi 10 500,00 rpuBeHb
(ITstucor rpuBenp 00 komiiiok) Ha Kaci (3a TEepMIiHAJIOM TOPrOBOi TOYKH) CYIPOBOXKYETHCS
PO3JIPYKYBaHHSAM KBHUTAHIII IUIATIKHOTO TepMiHaia abo pO3paxyHKOBOTO IOKyMeHTa. Jlepikareinsb,
skuii BBiB IIIH, moBMHEH mepeBipuTH, IO BKa3aHAa B OTPUMAHI HHMM KBHUTAHIli IUIATIKHOTO
TepMiHaIa /po3paxyHOBOMY JOKYMEHTI CyMa BiAMOBiAa€ cyMi (paKTUIHO MPOBENEHOI Oreparii.

[Ipn mpoBeneHHi 0€3roTiBKOBUX IIaTeXiB 3 BHKOpucTaHHAM [IK yepe3 miari>kHi mpHCTpOi IS
3MIACHEHHSl OIIaTH ToBapiB/mociyr, Jlepkarento HEOOXiMHO MiAMMCAaTH KBUTAHIIIO IJIATIKHOTO
IPUCTPOIO, MONEPEIHbO IEPEBIPUBLIM MPABUIBHICTh 3a3HAYEHOI Yy KBUTAHLII CyMH Ta JaTu
3MiCHEHHs omeparllii, abo, SKmo mporo BuMararTh npasmia MIIC, ocobucro BBectu I1IH. Ilicms
IIPOBE/IEHHS omepauii oTpuMaTH O(GOpMIIEHY KBUTAHIIIO IUIATLKHOrO mpuctpor. [Ipu mposeneHH1
0e3roTiBKoBHX TUIaTexiB 3a mormomoroio bankomary um IITKC Beenenns I1IH € o6oB’si3koBuM, a
MiJIUCaHHS Y€Ky He TOTPiOHO.

3.40.12.5Ixmo ToBap mMOBEpHYTHUH abO TOCIyra HE OTPHMMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIMHO TOBUHEH 3BEPHYTHUCS, B CTPOKH, BU3HAYEHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, J0
MIJIPUEMCTBA, SIKE MPOJIajo TOBAp/HE HalalI0 MOCIYry, HICJsS YOro MpaliBHUK TaKOTo IMiJIPHEMCTBA
oopmiroe HeoOX1/1HI TOKYMEHTH Ha CyMY MIOBEPHYTOI'O TOBapy/HEOTPUMAaHOI OCITYTH.

[Ipn HeoTpuMaHH1 KowITiB mpoTsaroM 10 (mecsTH) kKameHAapHUX OHIB KIl€eHT MOBUHEH MOB1IOMHUTH
npo ue baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, sIK€ IPOJAAI0 TOBap/HE HA/AAJI0 MOCIYTY,
Ha/IaBIIH KOTIii 3BOPOTHOT KBUTAHIIIT Ta IEPENICKH 3 TAKUM ITiIIPUEMCTBOM I10 TAHOMY ITUTAHHIO.
3.40.13.V pa3si Bunydenns [IK bankomarom, KiieHT noBuHeH 3BepHYTHCH 10 baHky 11 6J0KyBaHHS
3a teneonamu KoHTakT-1IEHTPY.

3.40.14. KnieHT Hece BIANOBIAANBHICTH 3a omeparii, 3aiiicHeni Bcima IIK, Bumymenumu go IIP.
Kiient Hece BiAmoBiganpHICTh 3a 3a00proBaHicTh 1o [1P, BkiIto4aroun 3a00proBaHiCTh, 1110 BUHUKIIA B
pe3ynbrarti onepariii 3 JlogarkoBumu [1K.

3.40.15.Bcs BiAMOBIANBHICTH 3a OIeparlii, o 3IiHCHIOIThCS Y Mepexi [HTepHeT, abo 3a T0moMOoror
nowmrtu/Tenedony, mnokinagaerscsi Ha Jlepxarens IIK. bank pexkomeHIye BHUKOPHUCTOBYBAaTH st
noniOHuX onepauiid cremjanizoBanuii OankiBcbkuil mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHCTaHa BUKJIIOYHO IS 3/1MCHEHHs orepaliid 3a Jornomoroio IatepHer/momrtu/Tenedony. Bes
iH(popMallig, 1o HeoOXinHa Juist 3[iMCHEHHS po3paxyHKiB 3a3HaueHa Ha [IK. Jlana IIK He Mmae
MmarHiTHoi cmyru Ta [TTH-kony.

Jlisa 3aMoBiieHHs mociayru/ToBapy mo IaTepHer, momri, TenedoHy Toproemp MoXe 3alpoOCUTH Yy
Hepxatens 1K Bkazatu tun I1K, Homep I1K, tepmin aii I1IK Ta octanHi Tpu 1udpu HagpykoBaHi Ha
cmysi st mianucy K nopsia 3 Homepom (CVC2 a6o CVV?2) y BIAMOBIIHI TTOJIS 3aITUTY.

3.40.16. KiieHT Hece MOBHY MaTepiajlbHy BiJIIOBINANBHICTh Ta HE Ma€ IpaBa BUMaraTH BiJ baHka
koMmreHcyBatu KiienTy komTH, siki crircadi 3 [IoTouHOro paxyHKy BHACIH1/I0K HE3aKOHHOTO, Ha [yMKY
Kiienra, Bukopucranus [1K, sKkio 10 Takoro ii BUKOpHCTaHHS MaB Miclie Xo4a O OJIMH BHUIIAJIOK:

- 3niiicHenHs Jepkarenem Oynb-sKoi oneparilii 3 Heto 3 Bukopuctanusm [11H, a6o

- 3piificHenHs /Jlepkatenem omepanii 3 ominaTu ToBapiB (pobit, mociyr) 3 Habopom IIIH 3
BUKOpUCTaHHAM [LaTi>kHOTO MPHCTPOIO, a00
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- 3mgiiicHenHs Jlepkatenem omepaliii 3 po3paxyHKOM B Mepexi [HTepHeT, abo Oyap-akoi iHIIOT
omepauii 3 BukopuctanHsMm I[IK Ge3 i (i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TOPYILIECHHS
Jlepxatenem ymoB nux [IpaBui Ta 3akoHOaBCTBa YKpaiHU.

3.40.17.Ilopsinok 3nilicHeHHA IUIaTDKHUAX oneparii 3 BukopuctanHsMm [IK, a Takox mnopsgok
BCTAHOBJICHHS JIIMITY OBeppadTy/KpeaIUTHOTO JiMITY 32 [IoOTOUHUM paxyHKOM PeryatoeTbcs YAHHUM
3aKOHOJaBCTBOM Y KpaiHH, Ta yMOBaMH ykJjazeHoro 3 Kiientom BignosigHoro Jlorosopy.

3.41.11paBuaa 6e3nexu kopucryBanus IIK :

3.41.1.1Tpu onepxanHni [1K Jlep>xkarens 30008’ 13aHUI TOCTABUTHU CBii 0COOMCTHH MiANMHUC (KYJIbKOBOIO
pyukor) Ha 3BopoTHii croponi [IK Ha manem g miANUCY B HPUCYTHOCTI YIOBHOBAXEHOTO
cniBpoOiTHMKAa baHKy, a Takoxx pos3nucatucs B onepkani [IK. V pasi HasgBHOCTI MOIIKOIKECHHS
kouBeptTy 3 [IK Jlepxkarens 3000B’s3aHuil mpoTsarom 2 (ABOX) poOOYHMX THIB MUCHMOBO MOBIJIOMUTH
npo 1e baHk nuIsIXoM HarpaBlIeHHS PEKOMEHOBAHOIO JIUCTA 3 JIOJaHHAM IOIIKOIKEHOTO KOHBEPTY.
HeBukonanus Jlepkatenem nporo 000B 13Ky 3BUIbHSE HOTO B IMOAATBIIOMY BiJl TPABOBOI MOXKIIMBOCTI
MocuJaHHs Ha mnomko/keHHs KouBepTy 3 IIK sk Ha miacraBy 3BUIbHeHHsI JlepkaTens Bif
BIJIMOBIAAILHOCTI 32 Oyb-ski 1ii 3 [IK Ta/abo mokmamanHs Takoi BiAMOBiTAIBHOCTI Ha BaHK.

3.41.2.3a O6ynp-sxux ymoB Jlepxkarens 3000B’sa3anuil TpumaTtu B TaemHuli peksizutu I1K, csiii [TTH
BiJ iHmMX oci0, He 3anmcyBatu [1IH Ha 1K abo Ha iHIUX mpeaMerax, 1o, K MPaBuio, 30epiratoTbes
paszom i3 IIK. V pasi Brpatu/kpaaikku IIK, y pa3si, skmo IIIH crano Bimomo TpeTim ocobam abo
Hepxarens BusBUB (akT BuMHEHHs maxpaiicekux nid 3 [IK, Jlepkareiab TOBHHEH HETaitHO
noBigoMuTHu Tipo e bank 3a teneponamu KoHTakT-nieHTpy a00 B 1HIIMK cOCIO, BUHAYCHHUM IUMU
[IpaBunamu, ans HactynHoro Oi1oxkyBanHs [1K.

3.41.3.[Iep>xatenb He Mae npaBa nepegasaT [IK B kopucTyBaHHS 1HIIUM 0COOaM.

3.41.4. Bukopuctannsa I[1K B migmpuemcTBax TOpriBimi (IOCIyr) Ta MyHKTI BUAA4i TOTIBKH MTOBHHHO
3MIACHIOBATHCA B IPUCYTHOCTI [lepxkaTens.

3.41.5.0tpumaru indopmanito mo Ilorounomy paxynky a6o IIK Jepxarens I[IK moxe micus
MIPOXOKCHHS BIINOBIHOT 11IeHTH(IKAILII].

3.41.6.V pasi Bix i3ny 3a mexi Ykpainu Jepxkarento [IK pekomeHmyeThest 3aTene(1)0HyBam 1o banky
3a TeneoHamu KoHTakT-1IeHTpy 1 HajaTH 1HGopMallio Ipo TEPMiH 1 KpaiHy Bix'i3ay (OJOpoxi), e
Moske 0yTu Bukopucrana [1K.

3.41.7. Ins miHiMiI3aLii pu3uky maxpaiicekoro Bukopucrants 1K Ta 3 mMeroro HaganHs Jlepkatento
MOXJIMBOCT1 oOmepaTuBHOro KoHTpoisto omepanii mo I[IK, bank Moxe 3MIMCHUTH MiIKIIOYSHHS
Jlepkatenst 10 MOCIYTM HaJlaHHS BUIIUMCOK 3 IloToyHOro paxyHky abo MOBiIOMJIEHHS IO 31HCHEHH]
omepanii 3 BukopuctanHsM [IK B enekTpoHHOMY BHIUIAII 32 JOTIOMOTOI0 3acO0iB €JIEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO MOIITO0, TEKCTOBE 1H(pOpMAIliiiHEe OB1IOMIICHHS) BiAMOBIIHO 10 AIFOUUX
Tapudis.

3.41.8.Ipu Takomy noBinomieHHI Jlep>karesss BUKOPUCTOBYETHCS KOHTAaKTHa iH(popMallis, HajaHa
Hepxarenem banky npu odopmiienni [IK. YV pasi BinmoBu [epkarens Bijg OTpUMaHHS MOB1IOMJICHb
banky mpo KoXHy 31iHCHEHy omeparilo abo y BHIAJKy HENoBiOMJIEHHS baHKy mpo 3MiHY CBOE€T
KOHTaKTHOI 1H(popMallii, 0608’30k baHKy 1010 nosigomienHs Jlep:xarens npo 34iMCHeH1 oneparii 3
Bukopuctansm [1K € Bukonanum.

3.41.9./Ins1 3aMOBIJIEHHS TTOCITYTH/TOBapy 1o [HTEepHeT, momTi, Tele()OHy TOPTOBEIlh MOXKE 3aIPOCUTH
y Hepxarens 1K Bkazatu tun 11K, nHomep I1K, Tepmin aii I1K Ta octanHi Tpu undpu HaapyKoBaHi Ha
cmysi st mianucy [K nmopsia 3 Homepom (CVC2 a6o CVV2) y BIAMOBIIHI TTOJIS 3aITUTY.
3.41.10.[lepxarens nmoBimomiieHui, mo Bukopuctanns I1K ans po3paxyHkiB B Mepexi IHTepHeT mae
TT1IBUIIICHUHA PUBHK.

3.41.11 bank momepemkae, MO BcS BIANOBINATBHICTH 3a OIEpailii, 0 3AIHCHIOITHCSI y Mepexi
IaTepuer, abo 3a gomomororo nommTw/Tenedony, mokianaersesa Ha Jepxarens [1K. bank pekomenmye
BUKOPUCTOBYBATH JIJIsl TIOJIOHMX oOfepailiid crerianizoBanuii 6ankiBebkuii nmpoaykt Net.Card — ITK,
sSKa MOXe OyTM BUKOpPHUCTAaHAa BHUKJIIOYHO IS 3IMCHEHHS oOIepaiiid 3a JOTOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmaris, 1o HeoOXiaHa A7 31HCHEHHS! pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana [1K #e mae marnitaoi cmyru ta [TIH-komy.
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3.41.12. Jlepxartenp I[IK (xopuctyBau) 3aiiicHIOE€ TutaTiKHI a0o 1HIN omeparlii 3a JOIOMOTO0
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IpomnoHyeThesi bankom (iHdopmariisi po3MinieHa Ha caiiti banky B
mepexi Inreprer www.bankvostok.com.ua). bank He Hece BiAMOBIZaIBHOCTI 3a IJIATDKHI Omeparii,
snivicueni [lepxkatenem IIK(kopucryBauem) i3 BukopuctanHsMm [IK 3a momoMororo miaTiKHOTO
3aCTOCYHKY, SIKHI HE TIPONOHYEThCsE baHKOM.

3.42. 3aco6u nua 3abesnedeHHss Oe3mexm mnuarexiB Mastercard SecureCode/ Visa Secure
(manmani-ITocmyra):

3.42.1. Tlocnyra Mastercard SecureCode/ Visa Secure HAJAEThCS [UIIXOM  BiAIpPaBKU
iHpopMaLiiHuX MOBiOMIEHs Ha MOOUIbHMU TenedoH, Bkazanui Kiientom banky sik ¢inaHcoBuit
HOMeDp TeneoHy, MAKIIOYEHUH 10 OyIb-IKOTO YKPAiHCHKOTO ONEpaTopy MOOIILHOTO 3B’ S3KY.
3.42.2.ITocnyra Mastercard SecureCode/ Visa Secure minkimtodaerscs 1o 1K, HoMep sSK01 BKa3yeThCst
y BiamoBiguux 3asBi-/loroBopi/ AHKeTi-3asBi.

3.42.3. Tlociiyra Mastercard SecureCode/ Visa Secure nependauyae HaJaHHS MTOBIIOMIICHD 3
OJIHOPA30BUM MAPOJIEM.

3.42.4. Tekct MOBIIOMIICHHS BKJIFOYA€E B cede, 30Kpema:

- onHopa3oBuii mapoisb (Secure Code);

- CyMa omeparii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokr JOCTaBKM TIOBIJOMJICHb, C(oOpMOBaHOrO baHkoOM, 3anexaTh BiJI MOXKIHUBOCTEH
orepaTopiB MOOLIHLHOTO 3B 3Ky HA MOMEHT 3/11iCHEHHSI.

3.42.6.KiieHT 3000BsI3y€ThCS CaMOCTIHHO BIAMOBIZATH 3a Mpale3laTHICTh KaHaiB 3B S3Ky, SKi
3a0e3neuyroTh OTpuMaHHsA KIlieHTOM MOCIYTH, a TaKOK CBOEYACHO OIUIaYyBaTH IMOCIYTH OMEepaTopiB
MOOLUTBEHOTO 3B*SI3KY.

3.42.7.KnieHT 3000B s13aHHI caMOCTIMHO KOHTPOJIIOBATH KOJIO OC10, sIKi MalOTh JOCTYI JI0 MOOLIHHOTO
TeneoHy, a TaKOX MOPSIOK Ta MUISXH BUKOPUCTAHHS OTPUMaHOI 3a gonomMororo mociyru Mastercard
SecureCode/ Visa Secure indopmarii.

3.42.8.bank Hamae Kiienty mociyry Mastercard SecureCode/ Visa Secure mo mpwifHsITTS bankom
pillieHHs Mpo BiAMOBY Bija HajaHHs nociayr Mastercard SecureCode/ Visa Secure KiieHTy B nopsiaky
nependadeHomy B 1.3.42 nux [Ipasui.

3.42.9.bank 0e3 OJATKOBMX IMHUCHMOBHUX IOBIJIOMJIEHb Ma€ MPaBO MPHUIMHUTH HAJaHHS MOCIYT
Mastercard SecureCode/ Visa Secure y pasi posipBaHHs/punHEHHS i1 JJoroBopy 3a mpoayKToM
banky.

3.42.10.bark HEe Hece BIAMOBITAILHOCTI Ta HE HAJA€ TapaHTId HAJIEKHOI, CBOEYACHOI, SKiCHOT
JOCTaBKHU MOB1JIOMJIEHb 3a JOINOMOTOI0 MOCIYT 1HPOPMAaLIHHUX MOBIAOMIIEHb ONIEPATOPIB MOOIILHOTO
3B‘SI3Ky, a TaKOX HE BIANOBIAAae 3a 30epexeHHs KoHQiaeHIiiHocTI 1HGopManii no Ilorounomy
paxyHKy, IO IMEepeJaeThcsi 3 BUKOPUCTAHHAM 3a3Hau€HUX 3aco0iB 3B‘s3Ky. Takoxk, bank He Hece
BI/IMOBIIAJILHOCTI 3a HeoTpuMaHHsA KIilieHTOM MOBITOMIICHB, IO HAACHIAIOTHCA baHKOM Tij yac
Hamanas Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Ta/abo HecaHKIIOHOBaHE
posronomieHHs iHpopMmanii no [TorouHOMYy paxyHKY, II0 MICTUTBCS B €JIEKTPOHHHUX IOBIIOMIICHHSX
banky, y Takux BUNaJKax:

- He3anexH1 Bix banky Hemparne3qaTHICTh, TOMKOKEHHS, 3001 a00 1HII HEJOJIIKU B POOOTI
30BHIIIHIX CUCTeM OOpOOKH 1 mepeaadi JaHHUX, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEexX 3arajbHOro
KOpPHUCTYBaHHs Ta/ab0 MOOITFHOTO 3B’ S3KY, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS il YaC HATaHHS
nociryr Mastercard SecureCode/ Visa Secure, y Tomy 9ucii BHACHigoOK Hecriatu KiieHToMm mociyr
MOOLUTBHUX ONEPATOPIB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUIBHUM TeJIeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado iforo nepenaya Kiientom Tpetiit ocoOi;

- 1HIII BUMAaJKW HEMOXXJIMBOCTI BiampaBieHHs bankom Ta/abo orpumanHs Kii€eHTOM eneKTpoOHHHX
MOBIOMJICHb KaHAJIaMU 3B ‘S13KYy He 3 BUHU baHKy.

3.42.11 KnieHT MOTOMKYEThCS, IO €IMHUM JIOKa30M HallexxHoro HamgaHHs bankom KiieHTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIMOBIJHI CTPOKHU) € BiMOBIIHI €ICKTPOHHI
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3amucH B €JEKTPOHHIN Mepexi banky npo ¢hopmyBaHHsS Ta BiANpaBiIeHHS MOBIIOMJICHHS BiJIITOBITHO
1o ymoB miakimoueHHs no mociayru Mastercard SecureCode/ Visa Secure/ nux IlpaBui. 3a3HaveHi
MIOBIJJOMJICHHS BBXKAIOTHCS TAaKUMH, IO MiJJISATAIOTh omuiati 3rigHo 3 Tapudamu banky, He3ane:xHO
BiJ (akTy Ta yacy ix orpumanss Kiientom.

3.42.12 KnienT noBuHeH noBigomiiaTi baHk mpo Bci 00CTaBUHM, IO MOXKYTh BIUTMHYTH Ha CBOEYACHE
Ta sikicHe HaaaHnHsa bankom nmociyr Mastercard SecureCode/ Visa Secure.

3.42.13.Ilpuennannsm 10 my0aigHOT IpoIo3uiii, BUKkiIaaeHoi y ganux [Ipaswiax, KiieHT ycBimomitroe
MiABUILEHUNA PH3UK Ta pPO3yMi€, IO TNPH BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYI [0
MoOUTbHOTO  TpUCTporo  KiieHTta  Ge3mocepeqHbO  BIUIMBAE HA  MOKJIMBICTh  3MIIMCHEHHS
HecaHKIioHoBaHUX Jlepikatenem omepariiii 3a [lmatiHoi KapTkoro//]0JaTKOBOIO KapTKOIO, a OTKE
KitieHT caMoCTIiHHO Hece BIIIIOBINAIBHICTS 34:

1) koudinenuiiinicts OgHOpa30BUX NapoiiB, mapoinis, [1IH, iHmmx 3aco6iB nqoctyny Kiienra mo
IUIATKHOTO JTOJIATKY, IUIAaTKHOTO 3acTocyHKY, [TnaTixHoi kapTku/ JlonaTkoBoi KapTky;

2) HasBHICTh OOMEXKEHb JOCTYIY 0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTH4YHE OJOKYBaHHS TOIIIO)
Ta HaJIIMHICTh Ta JOCTaTHICTh 00paHuXx KiieHToM 3ac00iB 00MEXEHHSI TOCTYITY 10 MOOUTBHOTO
MPUCTPOIO (TTapoJIiB, O1IOMETPUYHHX 1AEHTH(IKATOPIB, YACOBUX IHTEPBAJIB OJOKYBAaHHS TOIIO),
3a HasIBHICTh Ta CBO€YACHE OHOBIICHHS aHTHUBIPYCHUX IPOTPaM, BCTAHOBJICHUX Ha MOOUTBHOMY
IIPUCTPOI;

3) HemoOMyIleHHS BHUKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOrO mpuctporo Kiienra 3i
BCTaHOBJICHUM Ha HbOMY IIATKHUM 3aCTOCYHKOM,;

4) 3a omeparii, 37iiCHEHI 3a JOMOMOIOK CEPBICY IUIATIXHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;

5) cBoevacHe moBimoMiIeHHs baHKy 1po HEOOXiAHICTh O10KyBaHHsS TOKEHY, B TOMY YHCII, aje He
BHUKIIFOYHO: y BHITagKax 3yamy MoOimpHOro mnpuctporo KirieHta abo migo3pu Tpo 3i1am,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiTBHOTO TPHUCTPOIO, OJEPNKAHHSA TPETIMU 0co0aMH IOCTyIy a0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHSI MiI03pH IPO 1€ YM 1HIIE MOPYIICHHS Oe3NeKku Ta AOCTymy A0 MoOinbHOro
MPUCTPOIO Ta/ab0 MIATI>KHOIO 3aCTOCYHKY TOIIO;

6) BupmanenHs TokeHy 3 IIATIKHOTO 3aCTOCYHKY Iepell BUAAICHHSIM ILIATIKHOTO 3aCTOCYHKY 3
Mo061IbHOTO TIPUCTPOIO;

7) BUJAJICHHS IUIATIXXHOTO 3aCTOCYHKY Tepej mnepeaadeto MoOuIbHOro MpHCTPOIO Ha MepepoOKy,
nepesl 3HUIICHHSM, Mepefayeio B KOPUCTYBaHHS a0o0 y BJIACHICTh TPETid 0co0l Ta IHIIUM
BUOYTTSIM MoOinbHOTO mnpucTporo 3 BonoaiHHsA KirieHra, sike BinOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSIM;

8) BUKOHAHHS IHCTPYKIIi{ Ta MPaBII POOOTH 3 IUIATIKHUM 3aCTOCYHKOM.

baHk He Hece BIANOBIIANBHOCTI 3a:

1) poGoTy cepBicy MJIATI>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpalliii 3a JTOIIOMOTOI0 CEPBICY IIATIXHOTO 3aCTOCYHKY;

3) Oynmp-sikuii  OJIOK, TPU3YNHUHEHHS, AaHYJIIOBaHHS a00 MNPUIHUHEHHS  BUKOPHUCTAHHS
Kaptku/JlonatkoBoi KapTKu 3a JOTIOMOTOI0 CEPBICY IJIATI)KHOTO 3aCTOCYHKY;,

4) xoHQimeHiHHICTD iH(pOpMalii, mo 30epiraeTbcss Ha MOOITBHOMY NPHCTPOI, B TUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepauiitHoi cuctemMu MoOITBHOTO MPUCTPOIO;

6) nii IIpoBaiinepa a6o Oymb-sAKOT TPETHOI OCOOH, IO 3IMCHIOIOTHCSA B paMKaxX OOCITyrOBYBaHHS
TUTaTIKHOT'O 3aCTOCYHKY;

7) Oynb-siKi 0OCTaBUHHM, SIKI MOXKYTh TIEpEpBaTH, MEPEHIKOAUTH a00 IHIIMM YMHOM BIUTMHYTH Ha
(YHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEJOCTYIHICTh MEpeki omeparopa MOOiTBHOTO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUILHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 6€3IpOTOBOTO 3'€THAHHSA),

8) oOcnyroByBaHHs O€3IPOTOBHX MEPEXK 3B'I3Ky, CHUCTEMY BIJKIIOYCHHS / TEpEpUBAHHS
0€3ApOTOBOTO 3'€ THAHHS.
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bank He rapanTye KoOH(}iACHIIHHICTD 1 O€3meKy eJIeKTPOHHOI mepenadi JaHuUX dYepe3 CTOPOHHI
HiAKITIOYEHHS, K1 He nepeOyBaroTh miJ KoHTpojieM banky. KondinenuiiiHicts Ta Ge3neka nepenadi
JaHUX 3a0€e3MeYyI0ThCs BIIMOBIIHO 0 PErJaMeHTIB BIaCHUKA IJIATI)KHOTO 3aCTOCYHKY.

3.42.14 TlpueanansaM 1o my0iaiuHoi mpono3uuii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HANOMJICHUM 3 THM, LIO:

Tokenizaris Ta onepaii 3 BUKOPUCTAHHSAM CEpPBICy IUIATKHOTO 3aCTOCYHKY BUKOHYIOTBHCS JIMIIE 32
TiIOYMMH, aKTUBOBaHMMHM IDlmarikammm kaptkamu. Ilicns 3aBepmieHHss ToxkeHnizarii Kimient 3
BUKOPHUCTaHHSAM CEpBIiCY IUIATIKHOTO 3aCTOCYHKY  3a JIOIIOMOTOI0 BiAMOBiAHOTO MOOiUTBEHOTO
MIPUCTPOIO MOKe:
1) 3niticHtoBatu uarexi yepe3 POS-Tepminal, ocHAIIEHU 0€3KOHTAKTHOKO TEXHOJIOTIE0 OTUIATH;

2) 3aiicHIOBAaTH TUIATEXKI B IUIATDKHHUX 3aCTOCYHKax Ha MoOUTbHOMY MHpHCTpOi 1 Ha caiTax, sKi
HiATPUMYIOTh PO3PAaXyYHKH Y€pe3 CEpBiC IUIATIHOTO 3aCTOCYHKY.

KitieHT po3yMmi€ 1 MOrOKYETHCS 3 TUM, IIO:

1) He Bci opuanyHi ocobu Ta (i3WYHI OCOOM-TIANPHEMIN, AKi 3MIHCHIOIOTH peaji3alliio TOBapiB,
BHKOHAHHS pPOOIT, HAaJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HajalOTh ()IHAHCOB1 IMOCIYTH,
MOXYTh 3a0€3MEUYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOTOI0 CEPBICY IJIATIKHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMH, YCTaHOBH, SKi HagalOTh (DIHAHCOBI MOCIYTH, MOXYTh BBOJUTH OOMEXKCHHS,
30KpeMa, 3a CyMaMH OIepalliil 3 BAKOPHCTAHHIM CEPBiCY IUIATIXXHOTO 3aCTOCYHKY Ta BCTAHOBIIOBATH
CBO1 KOMICIi 11010 TAKKX OTEPAIliii;

3) 3pilicHEeHHs omepariii 3 BUKOPUCTAHHSAM CEPBICY IUIATIKHOTO 3aCTOCYHKY MOKE OyTH OOMEXEHO
(GYHKI[IOHANBHICTIO MPOTPaMHOTO 3a0e3nedeHHss MoOIIbHOTO MPUCTPOI0, B TOMY YHCII, IJIATIKHOTO
3aCTOCYHKY;,

4) nocTyn, BUKOPUCTAHHS 1 MOXKIIUBICTh 3/I1MCHEHHS OMeEepalliil 3 BAKOPUCTAHHIM CEPBICY IUIATIKHOTO
3aCTOCYHKY 3aJIeKUTh BiJl CEpBICY IUIATIXXHOTO 3aCTOCYHKY, CTaHy MeEpexX Oe3ApOTOBOTO 3B'A3KY,
BUKOpUCTOBYBaHOI [IpoBaiinepom;

5) 3 Oyab-SIKUX NMUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO TUIATIKHOTO 3aCTOCYHKY, BUMOTAMH 0
MIPOrPaMHOTO 1 anapaTHoro 3ade3neyeHHs KimieHT moBuHEH 3BepTaTucs 6e3nocepenubo 10 CepBiCHOTO
[EHTPY BUPOOHMKA TAKOTO TUIATIXKHOTO 3aCTOCYHKY;

6) MopsA0K OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMarlii, sika ofgepxyeTbes [IpoBaiizepom B mporeci
BUKOpHUCTaHHs KIlleHTOM cepBicy IJIAaTIAHOTO 3aCTOCYHKY, PEryIIO€eThCsl JoroBopoM Mix KiieHToMm 1
IIposannepom;

7) Hposaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHUCTYeThcs KitieHT, 1HIN 0ocoOwu,
3aJlisH1 B 3a0e3neueHH] poOOTH cepBicy IUIATIHOIO 3aCTOCYHKY, MalOTh CBOi YMOBH OOCIIyTOBYBaHHS
1 momitukd KoHbimeHmidHocTl. [lepemaroum 3a3HadyeHUM ocobaM CBOI TEPCOHANIbHI  JIaHi,
BUKOPHUCTOBYIOUM MOCIYrM a0o BiJBIAyIOUM CAaWTH B Mepexi IHTEpHET 3a3HaueHux ocid, Kiient
npuiiMae ix yMOBH 00CIyTOBYBaHHS 1 MOMITUKN KOH(1AEHIIHHOCTI.

3.43. JlebdiTopchka 3a0oproanicTsh KilieHTa-1epkaTesisi € 1IeKTPOHHOIO MJIATIZKHOTO 3aC00Y.
3.43.1.JTe6iTopcbka 3aboproBanicTe KirieHTa-nepxaresnst €JIEKTPOHHOTO IIIaTIXHOIO 3acoly 3a
[ToTouHUM paxyHKOM BUHHUKAa€ uepe3 OCOOIMBOCTI 3AIHCHEHHS pPO3paxyHKIB 13 3aCTOCYBaHHSIM
mnatixauX [1K, 30kpemMa, ane He BUKITIOUHO:

-HaJIXO/KEHHS JI0 KIIpUHTY onepaiil, 3a sskumu MIIC ne Hancunana banky niati>kHe MOBiIOMIICHHS,
a6o MIIC nancunana banky rmuati>kHe TOBIJOMIJICHHS, ajie BIAMOBIAHA cyma He Oyia OJOoKOBaHA Ha
ITorounomy paxynky Kuienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/IHCHEHOIO orneparlieto, abo
Taka cyma Oyna po30J0KOBaHA O HAaIXOPKEHHS 3 IUIATLKHOI CUCTeMH 1H(opMallii 3a pe3yibTraTaMu
KIIIPUHTY;

-3/1iICHeHHsI orepalliii y BaJIOTI BIAMIHHIN BiJl BaJIIOTH PAaxXyHKY BHACIIJIOK KypCOBHUX Pi3HHIIb, 1110
BUHUKAIOTh y PO30IKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILTIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TPaHCAKIIi (CIMCaHHS KOLITIB 32 KypCOM JIHS CIIMCaHHS);

-HapaxyBaHHs Ta yTPUMaHHs MPOLIEHTIB/KOMICIH Ta 1HIIMX IUIATeXiB, nependaueHnx Tapudamu;
-371CHEeHHS TpaHcakiliit 6e3 apropuzartii [1K;

-IIOMHJIKOBOTO CITMCAHHS IO MpU4MHI 30010 B poboTi IIpoueciHroBoro neHTpy ab0 BHUKOPHCTAHHS

56



KOIITIB 32 IOMMJIKOBO BCTaHOBJIEHUM JIiMiTOM Ha I1K;

-CIIHCaHHS MOMHJIKOBO 3apPaXOBaHMUX KOIITIB.

Posmip JleGiTopchkoi 3ab0oprosanocti KiieHTa-aeprkaress eJIeKTPOHHOTO IUIATIKHOTO 3aco0y Ta vac i
BUHUKHCHHS HE € IIPOTHO30BAHKM.

3.43.2.]lnem BuHukHeHHS JlebGiTopchkoi 3aboproBaHocti KiieHTa-gepkarenss  eIeKTPOHHOTO
IUIATKHOTO 3ac00y € JIeHb BUHUKHEHHS 3a0oproBaHocTi mo [loTouHOMY paxyHKY, sSiKa TEPEBHUIIYE
po3Mip ButpatHoro mimity. Jlebitopchbka  3a0oproBaHicTh KitieHTa-aepkareiss €JIeKTPOHHOTO
IUTATIKHOTO 3ac00y € 3000B’s13anHsAM KitienTa moracutu 6opr nepen bankoM, 1110 BUHHK y Pe3yibTaTi
MUHYJIMX MOAIN (TpaH3akiiii), Ta mpaBom BuMoru banky no Kiienra.

3.43.3.Iloramennst  nebiTopchkoi  3aboproBaHocTi KimieHTa-meprkaTens €IeKTPOHHOTO IUIATIKHOTO
3aco0y 3ailCHIOEThCS nuIIXoM mnonoBHeHHS [loTounoro paxynky. Jlaroro morameHHS Ae0iTOPCHKOi
3aboproBanocTi KirieHTa-mepkaressi €JleKTPOHHOTO IIATDKHOTO 3aco0y BBaXKae€ThCs Jara, KOJU
BHACIIIZIOK 3apaxyBaHHs Ha [loTounumii paxyHok KiieHTa TpomIoBHX KOIITIB 3ajJMIIOK KOIITIB Ha
[TorouHoMy paxyHKY Ha KiHEIlb ONepaiiHOrO JHS NepeBUIlye ButpaTHuii IiMiT.

3.43.4. Jlebitopchka 3aboproBaHicTh KitieHTa-mepkatenst eJIeKTPOHHOTO IUIATKHOTO 3acoly Mae
Oyt mnorameHa g0 20 uyuMcna — MicsAld HACTYIMHOTO 3a MICALIEM BUHUKHEHHSA Je0iTOpPChKOL
3aboproBanocTi KiieHta-gepxkarens eJIeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO i1HIIE He rmepeadadcHe
y BianoBigHomy JloroBopi, nux [IpaBunax, Tapudax, a Takox y kinuesuii Tepmin aii [1K.
3.43.5.KimieHT He crutadye baHKy TpOIEHTH 3a KOPUCTYBAHHS TPOIIOBUMH KOIITAMH, IO CKJIAJIAI0Th
nebiTopcbky 3aboproBaHicTh KilieHTa-nepskaTesns eIeKTpOHHOTO AT XKHOTO 3ac00y.

3.43.6.B pa3i wHenorameHHs ae0iTopchkoi — 3aboproanocti KitieHTa-mepikarensi e€JIeKTPOHHOTO
IUIATDKHOTO 3aco0y B TepMmiHM, mependauyeHi BiamoBigHuMm JloroBopoMm, Tapudamu Ta uuMu
[IpaBunamu Taka nebitopchka 3aboproBaHicTh KitieHTa-mepikaTtenss €NeKTPOHHOTO ILIATIXHOTO
3ac00y BBaYKAETHCS MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAiiHOTO JTHSL.

3.44.006cyroByBaHHs MOTOYHMX PaxyHKiB 3 BukopuctanHuaM IIK 3 BcraHoB1eHHM J1iMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSIAOK HAIAaHHSA Ta KopucTyBaHHs: OBepapadTom

3.44.1.1. bank mae mpaBo BcTaHoBUTH KimieHTy JiMIT oBepapadTy, BiAMOBIIHO 10 YMOB BiJIIOBITHOTO
HloroBopy, yxiagenoro 3 Kmienrom ta mux IlpaBun (Hagani — takox [loroip oBeprapadry). Kiient
MOTOKYEThCA 3 TUM, 110 baHk He 3000B’s13aHMI HaJaBaTH KPEIWTHI KOIMITH (BCTAHOBIIOBATH JIIMIT
oBepapadry) Ha mepiry BuMory Kiienra. baHk Mae mpaBo BiIMOBUTH O€3 TMOSICHEHHS NPHYUH Yy
BCTAHOBJIEHHI (30UIbIIEHHI) JIMITY oBepApadTy y pas3l 3a3HaueHHd B 3asBi-gorosopi/Jlorosopi
HeBipHOT1 iH(popMaIlii, HecTiHKoro (iHAHCOBOro CTaHy a00 HasfBHOCTI IHIIMX JaHUX (y T.4.
nepenbavennx m. 3.44.1.11 mux IlpaBwmi), siKi cBiq4aTh MPO HASBHICTH MiJBHIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UIbIIEHHS) JIMITY oBepapadTy. Y pasi npuUnuHeHHs Aii
oOcTaBuH, 1110 OyJIK MiJICTaBOIO JUIsl BIIMOBU Y BCTAHOBJICHHI (30UIbLIEHH]) JIIMITY oBepapadTy, bank
Mae MpaBo J0 3aKiHUYEHHsS CTPOKY Aii JNiMITy oBepapadTy, 3a3HadeHoro B 3assi-/lorosopi//lorosopi,
BcTaHoBUTH KitieHTy siMiT oBepapadty (3 ypaxyBanusm 1 3.44.1.5 [paswuin) ta noBimomutu KiieHnta
HuUIsIXoM, nepenodadenum . 3.44.1.6. nux [Ipasui.

3.44.1.2. bank Mae npaBo BCTAaHOBUTH | padik 3HIKEHHS JTIMITY oBepaApadTy.

3.44.1.3 Kpenut(oBepapadT) HalaeTbCsa LIIIXOM 3/1MCHEHHS OIUIATH Omepaliil /mepekasy KOIITIB y
CyMi, IO TIEPEBUINY€E 3IMIIOK BIACHUX KOITIB KilieHTa Ha MOTOYHOMY paxyHKy, aje B Mexkax
MOTOYHOTO JIIMITY OBepApadTy, BU3HAYEHOTO y BiAMOBiAHOMY [loroBopi abo 3MiHEHOTO BiOBITHO
no ymoB Takoro [loroBopy Ta uumx IlpaBun. 3a paxyHOk JHiMiTy oBepapadTy HE BHUKOHYIOTHCS
IUTATKHI JOKYMEHTH Ha MIPUMYCOBE CIIMCAHHSI KOIITIB 3 MOTOYHOTO PaxyHKY. 3a paxXyHOK oBepIpadTy
MOXKYTh BHKOHYBATHCSl Omepallii y MOpsAKY TOTOBIPHOTO CIMCAaHHs KOIITIB Ha KOpPHCTh baHKy y
BUIMIJIKaX, epeadadeHux BianosinHuM Jlorosopom ta I[IpaBunamu.

3.44.1.4.Jlimit  oBepapadTy poO3paxoOBYeThCs bBaHKOM CaMOCTIHO BIAMOBITHO JIO BHYTPIIIHIX
npouenyp banky, ymoB BianosigHoro Jlorosopy ta mux IlpaBui. MakcumanbHUM JTiMIT oBepapadTy
BIAMOBIMHO 10 KokHOTO [IpomykTy BcranoBmoeThesi B bromerensx I[lpoaykry/Ilacmoprax
npoaykty/IIporpamax kpenutyBanHs banky Ta Bu3HawaeThcst B 3asBi-/lorosopi/Jlorosopi.
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3.44.1.5.KnienT Hamae mpaBo baHKy caMOCTIHHO BCTaHOBIIOBATH (3MEHIIYBaTH, 30UIBIIYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y Mekax MaKCUMAJIBHOTO JIIMITY OBepApadTy, BUZBHAYEHOTO
BiamoBimHuM JloroBopom. bank Mae mnpaBo B Oyab-KHUH Yac MPOTATOM CTPOKY il JIIMITY
oBepapadry,3a3HaueHOro y BimmoBimHoMmy  JloroBopi, 3IiHCHUTH HOBHUH pO3PaxyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHITUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSM yMOB YKJIAIEHOTO
JloroBopy Ta moBimomuu mnpo 1e Kiienta nuisixom iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIICHHSM
(indopmaritinum nosigomiaeHHsM). [Ipu nbomy bank 1 KitieHT moromkyroThCs, MO J01aTKOBA yrojaa
10 Takoro JloroBopy mpo 3MiHY IOTOYHOTO JIMITY OBepApadTy HE YKIAJa€TbCs, JTOCTATHBO
HarnpaBieHHs1 bankom iHdopmartiiinoro nosimomineHHs Kiienty nuisixom, nepeadadenum m. 3.44.1.6.
mux [lpaBwn. Yinamanus BiamosigHoro [loroBopy € mpsiMoro i 6e3ymMOoBHOIO 3rojoro KiieHra Ha
MPUHHATTS PO3MIPY JIMITY oBepapadTy, BCTaHOBJIEHOT0 bankowm.

3000B’s13aHHs baHKy 111010 BCTAHOBIICHHS/3MiHH/aHYIIOBaHHS JIIMITY OBepApadTy BUHHUKAIOTH 3
JaTy NPUHHATTA BIANOBIIHOIO PILIEHHS YIIOBHOBa)XEHUM OPraHOM/IOCa0BOI0 0c000k0 baHKky.
3.44.1.6. llotounuii mimit oBepApadTy (MiMiT 1o 3anutyethest KimientoM Ta € morompkeHoro 3 bankom
CYMOIO KpEeIWTy) Ta 1HIII YMOBU HaJaHHS KpEOUTy, KpiM BU3HaueHuUX uumu IlpaBmiiamy,
BH3HAYAIOTHCS TaKOX B 3asBi-JloroBopi/Jlorosopi.

[Totouynwuii nimiT oBepapadTy Moxke OyTH 30inIblIeHHH HuUIAXoM akuenty bankom AnHkeTu-3asBu
Knienrta npo 30inpmenHs JimMity oBepapadTy. bank akientye taky AHKeTy-3asBYy, IUIIXOM ii TiAMUCY
Ta Jo0BeAeHHA 10 KilieHTa HOBOro MOTOYHOIO JIIMITY OBepIApadTy TEKCTOBUM IOBIJOMIICHHSAM
(inpopmMamiiHIM MOBIIOMJICHHSIM) IUISIXOM HaNpaBieHHs baHKOM TMOBiOMIIEHHS Yy crociO,
Bu3HadeHud B 3asBi-JloroBopi//loroBopi, 110 Ja€ 3MOry BCTaHOBHMTH ATy BiANpPaBIEHHS TAaKOIO
MOBIIOMJICHHSI (B TOMY YHCII, ajie¢ HE BUKIIOYHO B €JICKTPOHHOMY BUIJISAI Ha HOMEpP MOOIITBHOTO
Tenedony).

[Totouynwmii simit oBepapadTy Moke OyTH 3MEHIICHHH NUIAXOM akienty bankom AnHkeTu-3asBu
Krienta npo 3meHmeHHs mimiTy oBepapadrty. HoBuii motounuid nimit oBepapadTy ITOBOIUTHCS IO
Krienra iHpopManiiHUM NOBITOMJICHHAM NUIIXOM HaIlpaBiieHHs BaHKOM TMOBITOMJICHHS Y CITOCiO,
Bu3HayeHud B 3asBi-JloroBopi/JloroBopi, 110 Ja€ 3MOry BCTAaHOBHMTH JATy BIANPABIEHHS TaKOIo
MOBIAOMJIEHHSI (B TOMY 4MHCIIi,ajlé HE BUKIIOYHO B €JIEKTPOHHOMY BHIJISAI HA HOMEP MOOLIBHOIO
Tenedony).

VY Bumanky, SKIIO HOBUH JIMIT oBepapadTy MeHiie (GaKTUYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, cymMa IMepeBHILEHHs 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOUYEHOIO Ta
mijisirae crati KimienTtoM nmovynHarouu 3 JHs, KOJU Takui JiMIT OyB 3MeHIneHui. [Hdopmartis momo
BCTaHOBJIEHHs a0o0 3MiHY JiMITYy oBepapadTy, CTpPOKY [ii JiMiTy, Tpadiky 3HIKEHHS JIIMITY
oBepapadTy abo BIIMOBY y BCTAHOBJIEHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHS) Ta 1100 CTPOKIB
BBEJICHHA JIIMITY B JiI0 3a3HavaeThcsi/AoBoauThest bankom g0 Kiienra indopmaniiinum
noBigoMieHHsM. [Ipu nboMy bank 3rigHo yknanenoro 3 Kiientom BignosinHoro JloroBopy obOupae
3aci06 iH(opmyBaHHa KiieHTa mpo BCTaHOBIEHHs, 3MiHY JIMITY oBepapadTy, rpadiky 3HUKEHHS
miMiTy oBepapadTy abo BIIMOBY y WOro BCTAaHOBJEHHI (y T.4. aHYJIOBaHHS) Ta IMOJO CTPOKIB
BBEJICHHS JIIMITY B Jif0.

3.44.1.7. YV Bumnazky, skmo KimieHT He mOroauThes 31 3MiHOIO CyMU JMITY oBepapadTy (y pasi, AKIIO
(akTHuHa 3a00pProBaHICTh 32 OBepAapTOM HE MEpEeBHUINYE HOBOTO 3MEHILIEHOIO JIMITY oBepApadTy)
Mpo KUK BiH OyB TOBIJIOMJICHUHM BHUIIE3a3HAYEHUM CIIOCOOOM, BiH 3000B’si3aHuil He mizHime 10
(ecsiTM) KaJeHOapHUX JHIB miciasd iHGOpMyBaHHS HOro Mpo 3MiHY JIMITY oBepapadTy, MOBIIOMUTH
npo 1e baHk nuITXoM HaJaHHS MHCBMOBOI 3asBU Ta IMOBEPHYTH B MMOBHOMY 00Cs3i cymy oBeprapadrty
IIIIXOM TOTallleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH MPOLEHTH, KOMICii 3a ioro
KOPUCTYBaHHs Ta iHIIN TwiaTd, nepeabdadeHi [{oroBopom, IlpaBumamu ta Tapudamu. Y pasi, gkmio
bank y 3a3HaueHuil CTPOK, HE OTPUMAE BiJNOBITHOIO MMCHMOBOIO MOBIJOMJIEHHS Ta TOTAllICHHS B
MMOBHOMY 00CsI31 CIIJIaTH HasiBHOI 3a00proBaHOCTI MO OBepaApadTy, CIUIATH MPOIEHTIB, KOMICIH 3a Horo
KOPUCTYBaHHS Ta 1HIIUX AT, mo nependaueHi [IpaBunamu,Bignosingaum Jlorosopom ta Tapudamu,
HOBUI JIIMIT oBepApadTy BBaXkaeTbcs MoroaxxeHuM Kiientom.

3.44.1.8.bank Hanae Knienty kpeaut (oBepapadT) Ha yMOBax CTPOKOBOCTI, TOBEPHEHHS Ta IJIaTH 3a
KOPHCTYBaHHSI.
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3.44.1.9.0BepapadtT HamaeTbcs ISl 3aJ0BOJICHHS CIOXKUBUMX moTped Kimienta (cmokuBaua)
BUKIIIOYHO Ha MpHUIOaHHSA TOBapiB(poOiT, MOCIyr) JUIs 3aJ0BOJEHHS MOTpeOd, He MOB’SI3aHHUX 3
I IMTPUEMHUIIBKOIO, HE3AIEKHOI0 MPOQECIHHOI0 AISUTBHICTIO @00 BUKOHAHHSM 000B’S3KiB HATMaHOTO
mpaimiBHUKA. YKIaaeHHs [[oroBopy Ha BCTAHOBIEHHS JIMITY OBepapadTy Moxe OyTH TMOB'SI3aHO 3
HEOOX1THICTIO OTpUMaHHs KJTli€eHTOM CYNpOBITHUX TOCIYT KpeauToaaBisa adbo Tpetix oci6. KiienTt mae
npaBo ykiaacTu JloroBip mpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJIFOUCHOIO JI0 TIEPENIKY THX, SKi BIAMOBIaIOTh BHUMOTaM KPEAUTONABIS (32 HASBHOCTI TAaKOTO
NepeniKy), KpiM BUMAJKIB, KOJIHM BiANOBIAHY MOCIYTY MOXe HaJaTH JIMIIEe KpeauToaasels. llepenik
TpeTiX 0ci0, fAKi BIAMOBIMAIOTH BUMOTaM KPEAMTOJABIIS, PO3MIIIYEThCs Ha o(dimiiiHOMYy BeO-caiTi
KpeauToAaBIisl abo Ha iHPOpMAIIHHUX CTEHAAX, TOCTYI A0 SKHX € BUIBHUM JUIS CIIOKHBAdiB, ¥ BCIX
MPUMILIEHHAX KPEIUTOMABI, BKIOYarouu Gumii Ta BIAIUICHHS, 10 3IHCHIOIOTH CIIOKUBYE
KpenuTyBaHHs. Ha BUMOry cnokuBaua Takuil mepenik Mae OyTW HagaHWid HOMY B NMHCHMOBIA YU
€JICKTPOHHIHN (opMi 3a ioro BUOOPOM.

3.44.1.10. Kpeaut(oBepapadt) BBaXKA€ThCSI HAJAHUM B JICHb BUKOHAHHA Iepeka3y baHKoM KOmMITiB 3
[Totouynoro paxyHky KiieHTa Ha cymy, 110 NEepPEBUIIYE 3aJIMIIOK BIacHUX KomTiB KiienTa Ha 1iboMmy
paxyHKY.

3.44.1.11. O6nik cTpoKOBOi 3a00proBaHoCTi 3a oBepapadToM BigOyBaeThes 3a [IOTOUHUM paxyHKOM.
OO6mnik 3a00pProBaHOCTi MO TMPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 3IIHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, KO0 HOBUH JIMIT oBepapadTy 3MiHEHHUH 3a pimeHHsM baHky MmeHmie (GakTHYHOT CyMU
3a00proBaHoCTi 3a oBepapadToM, cyMa NEpeBHINEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta MmiyIsrae criati KilieHToM MoYrHAa9H 3 THS, KOJU TaKHUi JIIMIT OYB 3MEHIICHUN.
Croponu morogwnu, mo bank mae mpaBo 3a0nokyBatu Haaany [IK Ta/abo Tum4acoBo/ BiAMOBUTH
MOBHICTIO/4acTKOBO KITieHTy, 30KpeMa aHyIOBAaTH JIMIT oBepApadTy, y BCTAHOBJICHHI / 301/IbIIICHH]/
KOPHUCTYBaHHI JIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIII0 BUTPATHOTO JIIMITY Ha OyAb-SIKUX
[Torounux paxynkax KiieHra y Bunaakax:

-Kiientom moBHicTIO 200 4acTKOBO HE BHeceHO ueproBuit OOOB‘A3KOBUI MiHIMaNbHUN IIATIK (Y
BUIAJIKY, SKIIO TAaKUH MIaTiK nepeadaveHuit ymoBamu [IpoaykTy Ta BiamosigHoro JloroBopy);
-BiICYTHICTh mpoTsaroM 20 KaleHAapHUX AHIB 3apaxyBaHHs KomTiB Bix Opranizamii Ha [lorounuit
paxyHok Ilo3nuanbHuka (y pasi BctaHoBieHH1 KiieHTy mimiTy oBepapadTy 3a [ToTounuM paxyHKoM,
BIIKPUTUM B pamkax JloroBopy o0CIyroByBaHHs 3apIljIaTHOTO MTPOEKTY);

-y pasi oTpuMaHHs iH(popMalli npo 3BUIbHEHHs KilieHTa, KMl KOPUCTY€EThCS JIIMITOM OBEpApadTY,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micls poOOTH, HEMOBIJOMJIEHHs baHky mpo
3MIHY Ha3BH MIIMPUEMCTBA Ta 3alMaHOI MMOCcaau 3a3HaueHux y 3asBi-Zlorosopi/JloroBopi;

-KiienTy HampaBneHa BUMoOra npo JOCTPOKOBE MOBEPHEHHS KpenuTy (oBepapadry);

-HaksagaeHo apemty Ha [lotouni paxyHnku Kiienra y banky;

-KiienToM  mpocTtpoueHo  moramieHHs  Ae6ITOPCHKOI 3aboproBaHocTi  KiienTa-nepxarens
€JIEKTPOHHOTI'O TUIATI)KHOTO 3ac00Y;

-noripimuBcs GpiHaHcoBuit ctan Kiienra;

-cTocoBHO KitieHTa mopyIieHo nmpoBaKeHHs y CIpaBl po 0aHKPYTCTBO;

-BCTQHOBJICHHSI HEBIAMOBIIHOCTI JIHCHOCTI BIJOMOCTEH, SIKI MICTAThCS y BiamoBinHoMy Jlorosopi,
JOKyMeHTaX, Hajlanux banky Kientowm;

-SIKIIIO 32 HOMepaMH Tenie(oHiB, HaflaHuMK KilieHTOM, He B/1alIOCh BCTAHOBHUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUTbHEHHS KitieHTa 3 MOTOYHOrOo Miclsi poOOTH, B TOMY YHCI1
BiJl TpeTix ocib, B TOMYy YHCIIi, SIKIIO Taka iHpopMmalis cTaja BifloMa baHKy BHACIiJOK aHai3y
omepariiii 3a paxynkamu Kitienra;

-BiICyTHS 1H(OpMaITis, 100 TpaleBnamTyBaHHs KiieHTa micis Horo 3BiUTbHEHHS;

-icHye iH(popMalis npo nopyuenHs Kimienrom ymos BianosigHoro Jorosopy ta / ado Ilpasui;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao Kiienra;

-onepatisi, Ha 37iicHeHHs ko1 KitieHT oTpumye rpomoBi komtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETHCS 32 paXyHOK oBeplpadTy), HE BIANOBIJAa€ BUMOraM 3aKOHOJABCTBA YKpPaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPHHTY;
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- BcTaHoBJIeHHS HarionanpHuM 6aHKOM YKpaiHU 4M 1HIIMMU YIOBHOBaKEHUMH OpraHaMU JIep>KaBHOT
BIIaI1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTyBaHHS;

- IHIMX MijAcTaB, nependadeHux BianoBigHUM loroBopom, [IpaBuiaMu Ta MiF0YMM 3aKOHOJIABCTBOM
VYkpainu.

3.44.1.12. Buacnigok HakimagaHHs apemTy Ha IloTounuii paxyHok baHK Mae mpaBo BCTaHOBUTH
HYJIBOBUH JIMIT oBepApadTy, IpU LOMY 3a0OpProBaHICTh 3a OBepApadTOM MNEPEepPaxoBYETHCS Ha
paxyHOK 3 00JIiKy BifmoBigHOTO Kpeauty. [lomansine noBepHeHHs [lo3nyanbHUKOM 3a00prOBaHOCTI
3a gaHuM J[oroBopoMm 3AiHCHIOETBCS B CTPOKH Ta HAa yMOBaX, BU3HAYEHUX TakuM JloroBopom Tta
uumu [IpaBunamu.

B inmux Bumankax, mepemnbadenux m.3.44.1.11. mux I[Ipaswun, bank BinMomisie [lo3uyaibHUKY B
HajaHHI Kpeauty (oBepapadTy) IUIIXOM BCTAHOBJICHHs JIMITY oBepapadTy y po3Mipi MOTOYHOI
3a00proBaHoCTi 3a oBepApadTom Ta / a6o O6iokyBaHHS J[oroBOpY.

3.44.1.13.1Ticns npuniiHEHHS i 00CTaBWH, SK1 CTaJIM ITiJICTABOIO VIS BIIMOBHU Y Ha/IaHH1 oBepapadTy,
bank moxe BigHOBUTH KpenuTyBaHHs KiienTta (BcranoButu KitieHTy moTtounuii mimiT oBepapadry,
BH3HAYCHUH BIIOBITHUM JIOTOBOPOM a00 3MIHUTH JIIMIT OBepApadTy BiJMOBIIHO 10 YMOB JIOTOBOPY
Ta BHYTPINIHIX Tipotieayp banky).

3.44.1.14. Jlo yknaneHHs JloroBopy oBepapadTy/30UIbleHHS JIMITY oBepApadTy, 3aralbHUI po3Mip
3a SKUM TIEPEBHILYE OJIHY MiHIMaJIbHY 3apoOiTHY IUIaTy, BCTAHOBIICHY Ha JCHb YKJIaJaeHHS JloroBopy
oBepapadTy/30inbineHHs JiMiTy oBepapadry, bank Oe3oruiatHo Hamae Kiienty indopmarmito 3a
CTeniaTbHOI0 (POPMOIO (MTACTIOPT CIOKHMBUOTO KPEIUTY) Y MUCHMOBIH (opmi (y manepoBoMy BUTIISAL
ab0 y BUTTISAI €NIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BUMOTaMH, BU3HAUEHUMHU 3aKOHOM
Vkpainn «[Ipo  eJIeKTpOHHI TOKYMEHTH Ta €IEKTPOHHUH JTOKyMEHTOOOIr» 3 HaKJIAQACHHSIM
CJICKTPOHHUX TiAMKCIB, IHIIUX aHAJIOriB BIacHOpy4HUX mianucie Ctopin). CTOPOHU JOMOBHIIUCS, IO
MiANMKACAHHS TACIOPTY CIIOKUBYOTO KPEIUTy y pas3i HaJaHHS MWOro y BHIVIALI EIEKTPOHHOTO
JOKYMEHTA,CTBOPEHOI'0 3TiAHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «lIpo enexTpoHHi
JOKYMEHTH Ta eJIEeKTPOHHHI TOKYMEHTOO0O0IT», BinOyBaeThcs 3 00Ky banky BiamosigHo fo 1. 1. 2.22.,
2.23. IlpaBu,a 3 Ooky Kiienta o3HailomlleHHS Ta MiAMHCAHHSA MACMOPTy BIAOYBAETHCS MUIIXOM
HaKJIaJIEHHS MPOCTOTO eleKTpoHHOoro mianucy Kimientom 3a gomomoroto Cucremu OHaiiH-OaHK.
ITicna aktuBanii oBepapadTy B ocobucroMy KabiHeTi «OnHiaiiH-0aHK» oBepApadT aKTUBYETHCS Ta
CTa€ JIOCTYITHUM TPOTSTOM JBOX JHIB.

3.44.1.14.1Y Bumajky, KOJM 3arajJibHUMl po3Mip KpeAUTy HE MEepeBUIIye OJHi€l MiHIMAIbHOI
3apoOITHOI IUIaTH, BCTAHOBJIEHOI Ha JIeHb YKJaAeHHsA JloroBopy oBepipadTy/30UIbIIEHHS JIMITY
oBepapadry, ITacnopt cnoxuBuoro kpeauty bank Hanmae KiieHTy u1st 0o3HallOMIIEHHS, CKpIIUIEHHS
foro mianucamu 060ox CTopiH HE € 000B’ I3KOBUM.

3.44.1.14.2 1licna aktuBauii oBepApadTy B ocobucromy KaliHeTi «OHnalH-0aHK» oBepapadT
aKTHUBYETHCS Ta CTAE JOCTYITHUM IPOTATOM JIBOX JHIB.

3.44.1.15. YmoBu [loroBopy oBepapadTy, BuUKIaaeHI B 1ux [IpaBuiax, po3MOBCIOXKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMiTy B paMkax I[lponykrty «bank Bnacuuii PaxyHok» B
YaCTHHI TUX TMOJIOXKEHb, K1 He BUkianeHi B mm.3.48.2.1.2. uux [IpaBun .

3.44.2.YmoBu i nopsiiok nopepHeHusi Osepapagry

3.44.2.1. TloBepHeHHs oBepApad Ty 3MIHCHIOETHCS MUITXOM MOMOBHEHHs [10TOYHOTO paxyHKY HIISTXOM
BHECEHHS T'OTIBKOBHUX KOILITIB a00 NIISXOM MepepaxyBaHHs KOIITiB Ha [IoTouHui paXyHOK.

3.44.2.2. Jlaroro TOBEpHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIW BHACHIJOK 3apaxyBaHHS Ha
[Torounuit paxyHok KiieHTa rpomIoBHX KOINTIB 3ajUIIOK BJIACHUX KowTiB KilieHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb onepauiiHoro aHg baHky cTae He MeHIIIe HYJIS.

3.44.2.3. OcraTtouHuii TepMiH TOBEPHEHHsI OBepApa(Ty HACTa€ B OCTaHHIN JE€Hb CTPOKY Jii JIMITY
oBepapadTy, AKUH BCTAaHOBIIOEThCA B 3asBi-JloroBopi/JloroBopi ta [lpaBunax, B JAeHb aHYITIOBaHHS
oBepapadry 3a iHiliaTuBoio banky, a Takox y BUNajKy 3BepHeHHs banky no Kinienra 3 Bumororo npo
JIOCTPOKOBE TIOBEpHEHHS OBepApadTy Yy MOPSAKY, BH3HAUEHOMY BIANOBAHMM JloroBopom Ta
IIpaBunamu. B pa3i 3BepHeHHs banky no Kiienta 3 BHMOror Mpo JOCTPOKOBE MOBEPHEHHS
oBepApadTy OCTaTOYHHI TepMiH TOBEpPHEHHS OBEpApadTy BBaKa€TbCcsd TaKWM, IO HACTaB Ha
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TPUIIATH MEPITNI KaJIeHTApHUI AeHb Bia 1aTtu oTpuMaHHs KientoMm Bumorn banky mpo mocTpokoBe
MOBEPHEHHS oBepapadTy, AKII0 OLIBII TPUBAIUI TEPMiH HE BCTAHOBIICHUH camMOI0 BUMOTrolo. /latoro
orpuManHs Kiientom BuMoru banky npo nocTpokoBe nmoBepHeHHs oBepApadTy € aara, koiu KiieHt
pO3MHCaBCs PO OTPUMAHHS BUMOTH Ha ii IpyroMy NpuMipHUKY (TIpU Bpy4eHHI BUMOTH MiJ HiAMHUC),
a0o 1ara, 3a3HaYeHa y JJOKyMEHTax OIepaTopa 3B’s3KYy fK Jara OTPUMAaHHS BiANpPaBICHHS aJpecaToM
(mpu HampaBiieHHI BUMOTH Kyp €pOM/pPEECTpPOBAaHHMM IMOIITOBUM BiAIpaBICHHsAM), abo 1aTa
orpuMaHHs baHkoMm BigoMocTell BiJ omeparopa 3B’A3Ky IpO BIAMOBY ajpecaTa OTPUMAaTH
KopecnoHzieHnito (mpu BiaMmoBi KiieHTa oTpuMaTH BHMOTY, HAamNpaBiE€HY Kyp €poOM/peecTpOBAHUM
IOIITOBUM  BIIIPABICHHAM) 4YM BIAOMOCTEH IIPO HEBPYYEHHS PEECTPOBAHOIO IOIITOBOIO
BINpaBJICHHS ajpecary (IpH TIOBEPHEHHI BUMOIH, HAIpPaBJICHOI pPEECTPOBAHUM MOIITOBUM
BiIMIpaBIICHHSM, Ha aapecy baHky 3a 3akiHYeHHSM TepMiHy 30epiranss abo 3a BiJICYTHICTIO aJipecaTa).
3.44.2.4. Y pa3i skuio Jimit oBepapadty BcranoBieHuit 3a [lorounum paxyHkoMm B paMkax JloroBopy
Ha 0OCIIyrOBYBaHHS 3apILIaTHOTO MPOEKTY, Y pasi 3BuIbHeHHS [lo3muanpHuka 3 Opranizamii, TepMiH
MOBEPHEHHSA OBepapadTy HacTae JOCTPOKOBO B OCTaHHiM poOoumii nens Ilo3muanbHuka (mara
3BIJIbHEHHS).

3.44.2.5. Slxmo TepMiH TMOBEpHEHHS oOBepApadTy MNpHUMATaE Ha BUXITHHUI/CBITKOBUI/HEpOOOUMit/
HeomnepauiiHuii  neHb  baHKy, TO  TepMiHOM  NOBEpHEHHsA  oBepApadTy €  Takui
BUXI1THHI/CBATKOBUI/HEpOOOUHit/HeOTIepalliiiHul IcHh baHKYy.

3.44.2.6.0ctatounuii TepMiH OBEpHEHHS oBepApadTy MOXKE 3MIHIOBATHCS 3T1IHO YMOB BiJIOBIAHOTO
Horoeopy Ta IlpaBwin. bank Tta KiieHT nomoBwiwch, mo 0e3 yKIaJaHHS OyJIb-SKHUX IMHCHMOBHUX
JIOJATKOBUX JOroBopiB (yrog) ao Ttakoro JloroBopy, B pa3i 3aKkiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadgToM (HAacTaHHS TepMiHy TIOBEpHEHHS oBepApadTy), mependaueHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBaHHsI OBEpApadTOM MOIOBXKYETHCSA HA THUX CAMUX YMOBax, Iepe0adyeHnx
TakuM J[oroBopom, KOKHOTO pa3y Ha TOil camMuii cTpok (ane He Oumpiie TepmiHy aii ocHoBHOI 1K
Kiienra), 3a yMOBH, 1110 CTAHOM Ha OCTaHHIM JE€Hb CTPOKY KOPUCTYBaHHsS oBepApapTOM (HacTaHHS
TepMiHy MoBepHeHHs oBepApadTy) KitieHTom Oyie BAKOHAHO BCi HACTYITHI YMOBH:

-Kuient ne 3BepHyBcs 0 baHky 13 AHKETOI0-3asBOIO PO aHYIIOBaHHS JIIMITY oBepapadTy;

-bank He HampaBuB KilieHTY MOBIIOMJIEHHS NpPO BIAMOBY B IPOJOBXKEHI CTPOKY KOPHCTYBaHHS
oBepapadTom;

-Kunient 3BepHyBcs 10 banky 13 AHKeTor0-3asB010 po nepeodopmieHHs 11K y Bunanky 3akiHUeHHS
CTPOKY [lii OCTaHHBOI;

-BiACyTHI mopymieHHs: KiieHTomM cBOix 3000B’si3aHb, 3a JloroBopom oBepapadty, JloroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.

3.44.2.7.Bumora mpo JOCTPOKOBE IOBEpHEHHs oBepiapadrty HampaBisieThcst bankom KiieHTOBI y
nucbMoBiit ¢opmi 3a 30 (TpUALATH) KaJeHJApHUX THIB /0 JaTH MOBEpPHEHHsA. Bumora mpo nosHe
MOBEpPHEHHsI CyMHU oBepApadTy Moxe OyTtu HampasieHa KiieHTy B Oyab-sIKMi 4yac HE3aJIeKHO BiJl
HasBHOCTI nopymeHs Kiientom ymos JloroBopy oBepapadry.

3.44.2.8.B pazi, konu TepMiH TMOBEpHEHHsS OBepApadTy HACTaB, MPOTE OBepApa(T 3aITUIIAETHCS
HEMOBEPHYTUM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAXKAETHCA IMPOCTPOUYEHOIO 3 HACTYIHOIO
OTIepPaLifHOTO JTHS.

3.44.2.9. Hanexwuictb 3a6oproanocti KiieHTa 0 cTpOKOBOi Ta MpoCcTpodYeHOT BU3HAaYaeThCsl baHkom
CaMOCTIHHO Ha MiJCTaBl BiAMOBiIHOTO JloroBopy, nux IIpaBui Ta YMHHOTO 3aKOHOAABCTBA Y KpaiHU.
3.44.2.10. KrieHt mpoTsirom cTpoky il JloroBopy oBepapadty Mae npaBo y Oy1b-SKUii 4ac OBEPTATH
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. lloBepHeHHs oBepApadTY 31MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApadTYy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

-IIPOCTPOUYEHI MPOIICHTH 32 OBepIpadTOM;

-IpoCTpoUeHa 3a00proBaHiCTh 3a oOBepApaPTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,mo BxoauTh A0 ckiaxy OMII (sxmo OMII mepenbaueno
YMOBaMH MPOAYKTY);

-BIJICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, 1o Bxoauth 10 ckiany OMIIT (sxkmo OMII
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nepeadadyeHo yMOBaMH MPOAYKTY);

-pocTpoueHa JiedbiTopchka 3a60propanicTh KiieHTa-aepikaresns e1eKTpOHHOTO TUIaTIKHOTO 3ac0o0y;
-CTpOKOBa JIeOiTOpchKa 3a00proBanicTh KimieHTa-epyxarens eIeKTpOHHOTO TUIATIXKHOTO 3aco0y;
-IPOCTPOYEH] HapaxoBaHi KoMicii 3a o6ciayroByBanns [lorouHoro paxyHky;

-HapaxoBaHi KoMmicii 3a 00ciyroByBanHs [loTouHOr0O paxyHKy;

-3a00pProBaHICTh 32 HEYCTOWKO,00uncieHa bankoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILJIATH SKOi HE HACTaB) 3a oBepApa(TOM.

Hanexnicts 3a060oproBanocti Ilo3nuanbHuka A0 CTPOKOBOI Ta MPOCTPOYECHOT BU3HAYAEThCA baHkom
CaMOCTIHHO Ha niAcTaBl Jorosopy Ta YUHHOTO 3aKOHO/IaBCTBA.
3.44.2.13. Tlpu morameHHi CTPOKOBOi 3a00proBaHocCTi 3a oBepiapadrom (y TOMy YHCIl Yy CKIaui
OMII) crouaTKy noramaerbcs 3a00proBaHICTh, 110 BUHUKJA y PE3yJlbTaTl MPOBEICHHS oOmeparii
BIIMIHHMX BiJ oOmepaiiii po3paxyHKy B TOPrOBO-CEPBICHUX IMIJIPUEMCTBAX Ta Mepexi [HTepHer,
MOTIM 3a TOPTIBEIILHUMH OTepalisiMu (PO3pPaxyHKH B TOPrOBO-CEPBICHUX MIAMPHEMCTBAX Ta MEPEXKi
Iatepner).

3.44.2.14. 3060B’s3anHss  Kimienta mo cmiati 3a00proBaHoOCTI 3a  BiANoOBiAHUM JloroBopom
BBXAIOTHCS BUKOHAHUMH HAJIS)KHUM YHHOM, SIKIIO TPOIIOBI KOIITH /ISl CIUIATH 3a00proBaHOCTI Oyin
3apaxoBaHi Ha [loTtounuii paxyHok KirieHta/BinmoBigHi OaHKIBCbKI pPaxyHKH Mg OOJIKY
3a00pProBaHOCTI a00 paxyHKH J10X0/1iB baHKy He Mi3HIIIe OCTAaHHBOTO JTHS CTPOKY IJIATEXKYy.

3.44.2.15. Y Bunanky, skmo ymoBamu [Ipoaykty Ta BiamomigHoro JloroBopy mepeadaueHo rpadik
3HIKCHHSI JIIMITY oBepapadTy (morameHHs dacTHU oBepiapadry y ckmaai OMII BignoBimHO 10
Tapucdis banky), 3000B’s3anns Ilo3uuyanbHHKa 1O TIOBEpHEHHIO oOBepApadTy BBaXKAIOTHCA
JOTPUMaHUMH, SKIIO CTaHOM Ha KiHelb orepauiiHoro nHs baHKy, BU3HAUYEHOTO y BiANOBIIHOMY
rpadiky, BHacliJoK 3apaxyBaHHsd Ha Ilorounuil paxyHok Ilo3nuanbHHKa TIpOIIOBUX KOIUTIB
3a00proBaHicTh 3a OBepApadTOM HE TEPEBHINYE OCTAHHHOI'O JIO3BOJICHOTO IMITY oOBepapadTy,
BCTaHOBJIEHOro bankom.

3.44.2.16.Y pa3i sxmo KiienT mae pirounii mimit oBepapad Ty, BctaHoBieHUH 3a [loTouHrM paxyHKOM
B pamkax JloroBopy Ha OOCIYyroByBaHHs 3apIlIATHOTO IPOEKTY Ta 3BEPHYBCS 32 BCTAHOBJIEHHSIM
mimity oBepiapadty 3a IIpogykrom «KpemutHa kapTka», JiMIT oBepApadTy BCTaHOBJIEHMHM 3a
[TorouHuM paxyHKOM B pamkax J[oroBopy Ha 00CIyroByBaHHS 3apIlJIaTHOTO NMPOEKTY, aHYIIOEThCS Ha
HACTYMHHU poOOYMIl JEHB, MICIS MPOBEIEHHS NEpIIOoi omeparlii, 3 BUKOPHCTAHHIM eJIEKTPOHHOTO
IUTaTIKHOTO 3aco0y, II0 eMiToBaHMH 3a mpoiaykToM «KpeauTHa kapTkay, IO CYNPOBOIKYETHCS
BBeeHHsAM [IIH xony. Ilpm mnpoMy, y BHUIaAKy HasBHOCTI 3a0OproBaHoCTi 3a oBepapadToM,
BCTaHOBJEHUM 3a [loTOYHMM paxyHKoM B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIUIaTHOTO
MIPOEKTY, Taka 3a0OproBaHICTh MOTallla€ThCsl 3a PaxXyHOK JIMITY oBepApadTy 3a HPOLYKTOM
«KpenuTtHa KapTKay.

3.44.2.17. KitieHT Ma€e mpaBo mpoTaroM 14 KaneHaapHuX JTHIB 3 JHA yKiIaaeHHs JloroBopy oBepapadry
BITMOBUTHCS BiJl 1OrOBOpY 0€3 MOSCHEHHs MPUYHMH, Y TOMY YHCII B Pa3l OTPUMaHHS HUM I'POILIOBHUX
KOIIITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadTy KilieHT moBigomiisie KpeauToIaBIst
(bank) y muceMmoBiit Qopmi nuisixoMm mnojadi a0 banky AHkeTH-3asBH IpO aHYJIIOBaHHS JIMITY
oBepapadTy 10 3akiHueHHsS 14-Tu neHHoro ctpoky. Sxmo Kiient nomae Ankery-3asBy He 0coOUCTO,
BOHa Mae OyTH 3acBiUue€Ha HOTapiadbHO a00 MOjaHa 1 MiANMHUCAHA TPEICTABHUKOM 3a HAasSBHOCTI
JIOBIPEHOCTI Ha BYUMHEHHSI TAKHUX HiM.

[Ipotsirom cemu KaleHAApHUX IHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
oBepapadrty Kiient 3000B's3aHuil moBepHYyTH KpeauToaasiio (banky) rpomnioBi KomTH, ofepkaHi 3a
JloroBopoM oBepapadTy, Ta CIUIATUTH TMPOIEHTH 3a TEpioj 3 AHS OJEp>KaHHsS KOINTIB J0 JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUI CcITauyBaTH Oy/Ab-sKi 1HII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bij JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJICHHS JIIMITY OBepApadTy € MiCTABOIO JJIs IPUITMHEHHS
JIOTOBOPIB IIOJI0 CYIMPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii moBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBiJIHI TOCIYTH, HE MI3HII SIK MPOTIromM 14 KaleHJapHUX IHIB 3 JHS IMOJAaHHSA MHCbMOBOTO
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MOBIIOMJICHHSI TIpO BiZMOBY Bin JloroBopy oBepapadTy, SKIIO Taki MOCAYyrd He Oyinu (akTHIHO
HagaHi 10 nHs BigmoBH Kiienra Bin JloroBopy oBepapadty.

3.44.3.YM0BH Ta NOPSAI0K HApPaxXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KOMicili 3a KOpHCTYBaHHS
oBepapagTomM

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMicii 32 KOPUCTYBaHHS OBepApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HadyeHi B Tapudax. IlpoumeHTH 3a KOpHCTyBaHHS OBepApapTOM HAPaXOBYIOTHCS
bankowm y BamtoTi [IoTOYHOTO paxyHKy IIOJIEHHO, HA CyMy BUKOPHCTAaHHX KOIITIB CTAHOM Ha KiHEIb
KOYKHOTO JHS BHUXOJ49U 3 (PaKTMUHOI KIJTBKOCTI AHIB B MicCAIll HapaxyBaHHsS, Ta 360 mHSIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pPTOBaHOCTI 3a OBEpAPaPTOM.

3.44.3.2. 3amKeHa IPOICHTHA CTaBKa 32 KOPUCTYBAHHS OBEPAPAPTOM MPOTITOM IMUIILIOBOTO MEPIOAY
MOIIMPIOETHCS Ha Olepaltii, mepenik Skux 3azHayeHo B Tapudax. B pasi, skmo KiieHT He 3MiiCHUTH
MIOBHOTO TOTANICHHsI 3a00proBaHOCTI 3a BIAMOBITHUM J[OTOBOPOM MPOTATOM IMiJBIOBOTO IEPIONY,
bank 3miiicHIOE TIepepaxyHOK NPOLEHTIB B J€Hb 3aKIHUEHHS IUJIBIOBOTO TEPIoay 3a PIYHOIO
MPOIIEHTHOIO CTAaBKOIO, TOYMHAIOYH BiJI JaTH BUHUKHEHHS TaKOi 3a00proBaHOCTI.

3.44.3.3. Jlis 3HI>KEHOT MPOIEHTHOI CTaBKU HE MOLIUPIOETHCA HAa YaCTUHY 3a00pProBaHOCTI, 10 Oyna
BH3HaHA MPOCTPOYEHOIO 3TiAHO YMOB BignosigHoro JloroBopy Ta nux [IpaBui.

3.44.3.4.Cninata TpOLEHTIB Ta KOMICi, HapaxOBaHUX 3a KOPHUCTYBaHHS OBepApapTOM MPOTITOM
KaJICHIAPHOTO MICSIIs, 3AIMCHIOETHCS y BAIIOTI OBepapadTy momMicsdHO 3 AaTu HapaxyBaHHs 10 20-
IO YMCJia Micslld HACTYITHOTO 3a MICSILIEM, B SIKOMY BiIOYJIOCS HapaxyBaHHS, SKILIO 1HIIWN CTPOK AJIs
ix crutatn He BcraHoBiieHud B Tapudax abo y BiamoBimHomy orosopi 3a IIpomyktom banky, a
TaKOXX B JIEHb OCTaTOYHOI'O MOBHOI'O MOBEpHEHHsS oBepiapadTy(B Tomy uucii skmo 20 (/[Baausre)
YHCIIO MICSILIS NPUIAJIae Ha BUXIIHUI/CBITKOBHI/HEPOOOUMii/ HeonepaliitHuii eHb baHky).
3.44.3.5.Crinata mpoIeHTIB Ta KOMICIH 3a KOpHUCTYBaHHS OBEpApPaPTOM 3MIMCHIOETHCS IIISTXOM
nornoBHeHHs [lo3nuanbaukom [loTOYHOTO paxyHKY B CyMi, JOCTaTHIM Uil CIIaTH TPOICHTIB 3a
KOPUCTYBaHHS oOBepApadTOM Ta HapaXxOBaHMX KOMICIH, Ta MojanblIOro chnucaHHd (y MOPSIKY
noroBipHoro cnicans) bankom cymu 3 [lorouHoro paxyHKy y crjaty 3a00proBaHOCTI IO MPOLIEHTAaX
3a KOpHCTyBaHHs oBepapadToM. CriaTa MpOLEHTIB Ta KOMICiH 32 KOPUCTYBaHHS OBEpApadTOM MOXKeE
3/IACHIOBATUCH TAKOX IIJISIXOM CNHCaHHs (y MOPSAJIKY TOTOBIPHOTO ciMcaHHs) baHkom cym y cruiary
3a00proBaHoOCTI 3a paxyHOK oBeplpadTy Ha yMoBax, Bu3HaueHux JloroBopom/IIpaBunamu.

B pasi Hecruiatu 3a00proBaHOCTI 3a MPOLIEHTAMH Ta KOMICISIMA B CTPOKH, BCTAHOBJICHI BIJMOBITHUM
HorosopoMm, Tapudamu Ta [IpaBunamu, Taka 3a00proBaHICTh BBaXKA€THCS MPOCTPOUEHOIO.

CrnnaTta MpOLIEHTIB 32 KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pasl apemry MoTOYHOTO paxyHKY
3MIACHIOETBCS ILUIAXOM CIUIaTH CyMHM 3a0OpProBaHOCTI Ha BIANOBIAHI paxyHKH JUIs OOMIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPpOLIEHTIB Ha MPOCTPOUYEHY 3a00pProBaHICTh 3AIMCHIOETbCA IOJICHHO.
OCKITbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTpOUEHY 3a00proBaHICTh, CTPOK CIJIATH TaKHUX
NPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CmulaTa TakMX IPOLIEHTIB
3/IIACHIOETHCS IIISIXOM BHECEHHS TpoloBUX KowTiB Ha [Torounuii paxyHok Kiienra abo Ha paxyHKu
111 00J1iKY 3a00proBaHOCTI IO MPOIIEHTAX.

3.44.3.7. CTopoHH TOMOBHIIUCH, IO y pa3i HeBUKoHaHHS KimieHTOM BEMOT BifmnosigHoro JloroBopy Ta
[TpaBun moao moramieHHs 3a00proBaHOCTI 1O HapaxOBAaHUM MPOIEHTAM Ta KOMICIIM B HOBHOMY
o0cs3i, ctaHoM Ha 92 NeHb MPOCTPOYEHHS, TEPMiH TMTOBEPHEHHSI OBEpApPAPTY BBAKAETHCS TAKUM, IO
HacTaB 3a 3roj10t0 CTOpiH,AKIIO iHIIe He nepeadadyeHo ymoBamu JloroBopy (IHauBiAyanbHOI YyaCTHHU
noroBopy). CTOpOHU TOTOIKYIOTHCS, 10 TaKa 3MiHA TEPMIHY TTOBEpHEHHS OBepapadTy HE MOTpedye
YKJIaJaHHSI OKPEMOi JOAaTKOBOI yroIu.

3.44.3.8. HapaxyBaHHS TIpOIIEHTIB 3a oBepApad)TOM Ta KOMICii, m0 mepeadavyeHi BiAMOBIIHOO
IPOrpaMoI0  KpeIuTYBaHHS MPUIHHIETHCS Y pa3i NPUHHATTS baHKOM pillleHHs MpO BiJIIKOIYBaHHS
(ciucanns) 3a6oproBanocti [lo3nuanbHuka 3a TakuM J[oroBopom 3a paxyHOK pe3epBy, Y pasi cMepTi
Kiienra, y pa3i HacTaHHA 00cTaBuH, nepeadaueHux n. 3.44.3.7. JloroBopy, y pasi HaCTaHHs TepMiHY
nmoBepHeHHs oBepApadTy (y T.4. JOCTpoKOBO) 3a JloroBopamu oBepapadTy, YKIaJIEHUMH Yy CIIOCIO
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nusixoM nojaHHs 10 banky (akmentyBaHHs) Kiientom y Toukax mpomaxky BcTaHOBIeHOT bankom
¢dopmu 3asBu-/lorosopy npo akuenTt I[1y0aiunoi npono3uiii Ha BCTAaHOBJIEHHS JIMITY oBepApadTy abo
3asBu-JloroBopy Ha ykmamanus Jlorosopy KBO), [oroBopy oBepapadTy, 3 IHIIMX IiJCTaB,
nepeabayeHux A0roBopoM, IlpaBuiamu, iHIIMMH BHYTPIIIHIMH HOPMAaTHMBHMMHU aKTaMu baHky,
JII0YMM 3aKOHOJJaBCTBOM Y KpaiHH.

3.44.4.0cob6auBoCTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadaveHa

criiata OMIL

3.44.4.1.YMoBH i nopsigok noBepHeHHs oBepapadTy, nopsaok cujaatu OMIIL.

3.44.4.1.1.IToramenus opepapadTy NPOTATOM CTPOKY Jii JIIMITy oBepapadTy 3aikcHI0eThCs KitieHToOM

moMicsuHo twisixoMm BHeceHHss OMII nHa [loTouHuil paxyHOK y cyMi, IO BuU3HadeHa Tapudamu.

IToBHa 3a0oproBaHicTh 3a OBepAPAPTOM IMMiISATa€ IMOBEPHEHHIO B KIHIEBUM CTPOK il JIIMITY

oBepapadTy NpH HACTaHHI TEPMiHY HOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo a0 20-ro 4mcia wmicsaus (KOO iHIIE HE repeadadeHo

BignoBigauMm JloroBopom 3a IIpogykrom banky), HacTymHOro 3a MicslleM BUHHKHEHHS

3a00proBaHoCTi crulauyBaTH (BHOcUTH Ha I[lorounuil paxyHok) cymy OOOB’SI3KOBOr0 MiHIMaJIbHOI'O

wiatexxy (OMII). OO6ow’s3koBuit  MmiHiManpHuid 1oiaTix (OMII) 3a BiamoigauM JloroBopom
po3paxoByeThbcst bankom 3riHO yMoB Takoro Jlorosopy, nux IlpaBun ta Tapudis ctanom Ha nepiie

YHCII0 KOKHOTO MICSIIS.

3.44.4.1.3.0MII Bkir04a€e 10 CBOTO CKIaay:

- BIJICOTOK BiJ 3a00proBaHOCTI 3a oBepApadTOM CTAaHOM Ha IMEPIIe YUCIO KOKHOTO MICSAIIS,
BcTaHoBieHUH Tapudamu. BiacoTOKk po3paxoByeTbCs OKpeMO JUIs oOmepaliil po3paxyHKy B
TOPrOBO-CEPBICHUX MIAMPUEMCTBAX Ta Mepexi [HTepHeT Ta omepaiiil, BIAMIHHUX Bij orepaiii B
TOPrOBO-CEPBICHUX MIANPUEMCTBAX Ta Mepexi IHTepHeT;

- cymy aebiTopcbkoi 3aboproBaHocti KitieHTa-nepkarens eIeKTpOHHOTO IIaTIKHOTO 3aco0Yy;

- HecrutadyeHi OMII Munynux nepioais;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMa po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosiaHoro 10 ymoB JloroBopy ta
uux [Ipasui.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, MO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienra inpopmaniiHuM MOBIIOMIIEHHSM Y c1oci0, Bu3HaueHui B 3asBi-Zlorosopi/lorosopi.

3.444.15Y pasi HecoeuacHoro BHeceHHs OMII wa IloTouHuidi paxyHOK, BIJICOTOK BiJ

3a00proBaHocTi 3a oBepapadToMm, M0 miansAraB mnorameHHO y ckiani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BIJHOBIIOETHCA B OCTaHHIW JOCTYIHIM CyMi, 10 BCTAHOBJIEHA SIK JIIMIT

oBepapadTy, Ta Oyma mosimomiieHa KiieHTy BiamoBimHO a0 ymoB 1ux [IpaBwi Ta BIAMOBITHOTO

Horosopy micna BHeceHHs Kiientom OMII Ta mnorameHHss NpOCTpOYeHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX MTpagHUX caHKIIKA. JIMIT BITHOBIIOETHCS HE TMIi3HIIMIE 2 (IBOX) pOoOOYMX IHIB MICISA

[ToroBHeHHs [ToTOUHOrO paxyHKY IUIIXOM BHECEHHS T'POLIOBUX KOIITIB, Y BUILE3a3HAUCHIH CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BiAmoBigHOTO JlOoTOBOpY

ta [IpaBun mozao BaeceHHss OMII B moBHOMY 00cs131, cTaHOM Ha 92 JeHb MPOCTPOUYCHHSI BHECEHHS

OMII, tepmiH moBepHEHHsI OBepipadTy BBAXKAETHCS TAaKUM, IO HACTaB 3a 3101010 CTOPIH,AKIIO 1HIIIE

He nependayeHo ymoBamu JloroBopy (IHnuBigyanbHOT yacTUHU A0roBopy). CTOPOHHM MOTO/KYIOTHCS,

10 Taka 3MiHa TEPMIHY TOBEpHEHHS oBepaApadTy HE MOTpedye yKIagaHHs OKPEMOT 10JaTKOBOI YTOIH.

3.44.4.1.8.Y pas3i, AKIIO 3riJHO YMOB BiAnoBigHoro Jlorosopy Ta uux IlpaBui, TepMiH MOBEpPHEHHS

oBepapadTy HactaB (y T.4. JOCTPOKOBO), 3a0OpPrOBAaHICTh 3a HEMOTAIICHUM JIMITOM oOBepapadTty

BBAXA€EThCS MpocTpoueHoro. [lomanpmie morameHHs Takoi 3aboproBaHocTi [lo3uvaibHUKOM

3/IIACHIOETHCS NUISIXOM NonoBHEHHS [loToyHoro paxyHky abo 6e3nocepeHbO Ha paXyHKHU JUIsl OOIIKY

pocTpoyeHoi 3a6oproeanocTi (y pasi apemry [IoTouHOTrO paxyHky).

3.44.4.1.9.HapaxyBaHHsl TIPOLIEHTIB 3a oBepApadTOM Ta KOMiciid, mo mepeadaveHi BiAMOBITHOIO
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MIPOrpaMoI0 KPEeIUTYBaHHS MPUIMHUHSIETHCA Y pa3l NpUHHATTA baHKOM pilleHHs] PO BIAIIKOAYBaHHS
(ciucanns) 3a0oproBanocti [lo3nuanpHuKa 3a BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienra, y pas3i HactanHs oOcTtaBuH, nepeadadenux m. 3.44.4.1.7. IlpaBun, y pa3i HacTaHHS
TEpMiHy  TIOBEpHEHHS  oBepApadTy, B TOMY UHCII  JIOCTpOKOBO, 3a  JloroBopammu
oBepapadTy,yKIaJICHUMH y CIociO muissxoMm mojanHsa 10 banky (akuenrtyBanus) Kienrom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3asBu-/loroBopy mpo akuent IlyGmiyHoi mpomo3umii Ha
BCTaHOBJICHHS JiMIiTy oBepapadty abo 3assu-/loroBopy Ha ykimamanus Jlorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIUX MIACTaB, Mepen0avYeHUX BIAMOBITHUM JIOTOBOpoM, [IpaBmiamu, iHIIUMU
BHYTPILIHIMU HOPMAaTUBHUMH akTaMH baHKy, 11I04MM 3aKOHOJABCTBOM Y KpaiHHU.

3.44.4.2. YMoBH Ta NOPsII0OK HAPAXyBaHHSI Ta CIVIATH NMPOLEHTIB Ta KOMIicii.

3.44.4.2.1 Kowmicii HapaxoBYIOTbCSI B po3Mipi BcTaHoBieHomy Tapupamu banky, ctaHoM Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Aii JiMITy oBeppadTy Ta BKIOYarThes 10 ckiaaxy OMIL.
3.44.4.2.2 KnieHT crulauye MpOLEHTH 3a KOPUCTYBaHHS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueHi B Tapudax. Y pas3i HacTaHHs TEPMiHY TOBEpPHEHHS OBepApadTy (3aKiHUCHHS
CTPOKY KOPUCTYBaHHSI KPEIUTHHMH KOIITAMH) 3TiJHO YMOB BiAmoBigHOTrO JlOroBOpy, y BHIIaJKax,
KOJIM HapaxyBaHHS INPOLIEHTIB HE NPHUINMHAETbCA, baHK NpONOBXKYye HapaxyBaHHs INPOLIEHTIB Ha
MPOCTPOUYCHY 3a00pTOBaHICTh 32 CTAaBKOIO, SKa 3a3HayeHa y Tapudax.

3.44.4.2 3.TIpouieHTHI CTaBKHU 3a KOPUCTYBaHHS oBepApadTOM € (hiKCOBAHUMHU.

3.44.4.2.4.Crimata KOMICI Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApPadTOM MPOTATOM
KaJIeHAapHOTO Micsils, 3aiicHIoeThesa y ckiani OMII y BamioTi oBepapadTy B TepMiHM, BCTAaHOBIIEHI
BignoBigauM JloroBopom Tta IlpaBuimamm, a TakoXX B JEHb OCTATOYHOTO MOBHOTO ITOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecmath KOMICiH, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCTaHOBJIEHI BifnoBinHuM JloroBopom, [IpaBmnamu ta Tapudamu 6aHky 3a00proBaHiCTh BBRKAETHCSA
IPOCTPOYCHOIO.

3.44.4.2.6 Komicii Ta mpOUEHTH 3a KOPUCTYBaHHS OBepApadTOM € CIJIAYeHUMH 3 MOMEHTY
3apaxyBaHHs KOIITIB Ha PaxyHKH, Ha SKUX CTAHOM Ha JaTy IJIATEXy OOJIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMICISIM / IPOLIEHTaM 3a KOPUCTYBaHHS oBeppadToMm.

3.44.4.3. Tlpu noramenHi 3adoprosanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- IPOCTPOUYEHI MPOLIEHTH 32 OBEPAPAPTOM;

- IPOCTpOUYEHa 3a00pTroBaHICTh 32 OBEpAPAPTOM;

- HapaxoBaH1 MPOIEHTH 3a oBepapadToM, mo BxoauTh 10 ckianxy OMII (skmo OMII nepenbaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepapadTom, mo BXoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiedbiTopchbka 3aboproBaHicTh KiieHTa-aepxkarens eJIeKTpOHHOIO IUIaTI)KHOTO 3aco0y;

- CTpOKOBa AebiTopchka 3a0oproBaHicTh KilieHTa-nepxkaress eIeKTPOHHOTO MJIaTIXKHOTO 3ac00y;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 00ciayroByBanHs [loTouHOrO paxyHKy;

- HapaxoBaHi KoMmicii 3a 00ciyropyBanHs [10TOYHOTO paxyHKYy;

- 3a00proBaHICTh 32 HEYCTOMKOI0, 0OunciaeHa bankow;

- CTPOKOBa 3a00proBaHiCTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a oBepapadToM.

[Ipu noraiieHHi cTPOKOBO1 3a00proBaHOCTI 3a oBepapadToM (y ToMy umcii y ckiaaai OMII) cnouatky
MOTaIIAeThCsl 3a00ProBaHiCTh, 1O BUHHUKIA Yy pE3yNbTaTi NMPOBEJCHHS oOIepauid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOPrOBO-CEPBICHHX IMANMPUEMCTBAX Ta Mepexi [HTepHer, moTiM 3a
TOPriBebHUMHU OTlepamisiMu (po3paxyHKU B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi [HTepHeTi).
Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOYEHOI BU3HAYA€ThCS baHkKOM
CaMOCTIMHO Ha MmijicTaBl BinmoBifHOro JloroBopy Ta YNHHOTO 3aKOHO/IaBCTBA.

3.44.4.4 TTocnimoOBHICTD TIOTANIEHHSI iICHYIOUYOi 3a00pPTOBAaHOCTI BU3HAYA€ThCsl baHKOM caMocTiiiHO, Ta
3MiHa 4YeproBoCTi morameHHs 3aboproBaHocTi KiieHTa 3a paxyHOK KOIUTIB, fKI HaiMnuM Ha
[ToToyHMI1 paxyHOK HE € 3MIHOIO YMOB JIOTOBODY, Y 3B’SI3Ky 3 4MM Taki Aii banky He motpedyroTh
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ABOCTOPOHHBOT'O IMOT'OJIXKCHHS.

3.44.5.0cob0mBocTi HagaHHs oBepapadTie B pamkax IlpoaykTiB (mporpamM KpeauTyBaHHS)
Banky «IlinartixkHa kapTka «BiaacHuil paxyHox».

3.44.5.1.V Bumanky aHyJdlOBaHHS JIMITY oBepApadTy, BCTAaHOBJIECHOTO 3a MpoaykToM «KpemuTHa
Kaprkay» 3a inimiatuBu Kiienta abo banky Ta BigcyTHOCTI 3a00proBaHocTi 3a oBepapadToM(B T.4.
npoctpoueHoi) oociyropyBanHs [IK kimieHTa BinOyBaeThes BianoBigqHo TapudHoro makety «BiaacHui
paxynok IIpemiym» (y Bumazaky, sikmo y Kiienta no ITorounoro paxyHKy y sIKOCTI OCHOBHOI Oyina
opopmiena matixHa kaptka Tuny MC World). 3mina TtapudiB BimOyBaeThcs mnpoTsirom 30
0aHKIBCHKHX JIHIB (SKIIIO 1HIINUK TEPMiH He mepeadadeHuit BiamoBiqgHuME Tapudamu 0aHKY).

3.44.6.KutieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(pOpPMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANOBIIHUM JlOrOBOpOM y
(dhopmi BUITHCKH 3a paXyHKaMH, Ha IKUX OOJIKOBYETHCS 3a00proBaHICTh 3a TaKuM JloroBopom.
3.44.6.2. JlocTpOKOBO IoTamiaTé 3a00proBaHicTh 3a OBepApPaPTOM.

3.44.6.3. [lpununutu nito BiAnoBinHoro/loroBopy, momnepeiHbO BUKOHABIIU Yy TTOBHOMY 00Cs31 CBOT
TPOIIOBI 3000B’s3aHHS 3a YKIaiAeHWM JoroBopom i1 mMHCHMOBO TOBimoMHBINK bank mpo Hamip
JOCTPOKOBO MPUIIMHUTH [Iit0 Takoro Jlorosopy.

3.44.7.KnieHT 3000B‘s13aHni

3.44.7.1. Bukopuctatu oBepapadt Ha 1iji, 3a3Havyeni y uux [IpaBunax;

3.44.7.2. TloBepHyTu oBepapadT y MOPSAKY Ta Ha yMOBax, BU3HAYCHHUX BiAMOBiAHUM JloroBopoM Ta
[IpaBunamuy;

3.44.7.3. CnaTuTH MPOILIEHTHU Ta KOMICii 32 KOPUCTYBaHHS OBepApadTOM y MOPAIKY Ta HA YMOBAX,
BU3Ha4YeHUX BinnoBinauM JloroBopom Ta [IpaBunamu;

3.44.7.4.Cnnatutu banky HeycToiiky 3rigHo BignosimHoro JloroBopy 3a HEBUKOHaHHs Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a JloroBOpoM;

3.44.7.5.B tepminu, Bu3HaueHi BianoBigHuM Jlorosopom, IlpaBunamu ta Tapudamu (mounHarouu Bij
JaTH YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTtouHuid paxyHok OMII y cymi, po3paxoBaHiit
BIJNOBITHO yMOB 1boro Jlorosopy, IlpaBui ta Tapudis;

3.44.7.6.Ha Bumory banky, mporsrom 30 KaJleHZapHUX AHIB 3 JaTH OTPHUMaHHs BUMOTH baHKY,
HajaBaTH baHKy nocToBipHY iHGopMalito, HEOOXiAHY AJsS OLIHKM (iHaHcoBoro crtany KiieHra:
MIOJIaTKOBY 3BITHICTb, JOBIJIKM (BUIIMCKH) IO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, JOBIAKU IPO
HasBHICTh Ta CTaH OOCIYrOBYBaHHS KpEIWTIB B I1HIIMX OaHKax, JOBIAKKA TPO JIOXOAM Ta IHIII
JOKYMEHTH, Kl MIITBEPIKYIOTh HasBHICTh MOCTIHHOrO noxoay y KiieHrta Ta uneHiB ioro cim’i 3a
OCTaHHIM 3BITHUH KBapTaj, a TaKOX JOAATKOBO 3a MOTHMBOBAHUM 3amMTOM baHKy - iHII MaTepiaid,
HEOOX1/TH1 JIJIs1 OLIHKYU (piHaHCOBOTO cTany KiienTa;

3.44.7.7.He mi3Hille OCTaHHBOTO POOOYOro IHsS MOBIAOMIATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micusg poOoTH, 3MIHY Ha3BU MIANPHUEMCTBA Ta 3aliMaHOi IMocaad, 3a3HaYeHUX Yy 3asBi-
Jorosopi/Jlorosopi.

3.44.7.8. CamoOCTiifHO O3HAHOMHUTHCS 3 iH(GOPMAIIEIO ISl IPUHHATTS YCBIJIOMIIEHOTO DIllICHHS TPO
ykiaganHs JloroBopy Ha BCTaHOBJIEHHS JiMiTy oBepapadry/Jorosopy KBO nuisixom o3HaiiomiieHHs 3
Takoro iH(opmalliero Ha odimiiiHoMy BeO-caiiTi baHky npo HasBHI Ta MOKJIMBI CXEMU KPEAUTYBAaHHS;
3.44.7.9.Hanatn banky NiATBep/DKEHHS MpO oO3HAloMIIeHHS 3 iHoOpMaIli€ro, HEOOXiTHOK IS
MOPIBHSIHHS PI3HUX NpONo3ulliii baHky 3 MeTor NpUUHATTS HUM OOIPYHTOBAHOIO PIIIEHHS MpPO
yKJIaZIeHHs1 BianoBigHoro Jlororopy, y muchMoBii ¢opmi (y mamnepoBoMy BHUIUIAII ab0 Yy BHIIIAL
€JIEKTPOHHOTO JIOKYMEHTA, CTBOPEHOTO 3TiTHO 3 BUMOTAMH, BH3HauYeHUMHU 3akoHOM Ykpainu «IIpo
€JIEKTPOHHI TOKYMEHTH Ta €JIeKTPOHHUH TOKYMEHTOOOIr» 3 HaKJIaJeHHSIM €JIeKTPOHHHUX MiIIMUCIB, Y
MOPSIKY, BU3HAUEHOMY 3aKOHO/MaBCTBOM Ta muMu llpaBmmamu). Kiient mo ykmamganss JloroBopy Ha
BCTaHOBJICHHS JIMITY oBepapadTy Hagae baHky miATBep/KEHHS NMpPO O3HAUOMIICHHS 3 OCHOBHUMH
YMOBaMH KpEIUTYBaHHS 3 ypaxyBaHHSM BIACHHX MoOaxaHb (CyMH, CTPOKY KPEIWTYBAaHHS TOIIO)
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nusixoM mignucaHHs [lacmopty oOpaHoro mpoAyKTy Ha mamepi ab0 y BHUIVIIAL €JIEKTPOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOTaMH, BU3HAYCHUMH 3akOoHOM YkpaiHu «IIpo enexkTpoHHi
JOKYMEHTH Ta eJIEKTPOHHUN JOKYMEHTOOOIr» 3 HaKJIAJACHHSM €IEKTPOHHHUX MiANUCIB 32 JTOMOMOTOI0
cucremu OnnaitH-0aHk(3 ypaxyBanasaMm mm. 3.44.1.14.1. IlpaBuin). Ilpu npomy Kiient po3ymie Ta
MOTOKYEThCA, 10 yMOBH JloroBopy BcTaHOBJICHHS JiMiTy oBepapadty /HoroBopy KBO MoxyTh
BipI3HATHUCS BiA iHpOpMalii, HaBeJEHOI y TaKOMY HacmopTi, Ta OyAyTh 3ajekaTH BiJ MPOBEICHOI
bankom orinku kKpeautocrpoMoxHocTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJaHOi HUM iH(opMarii
PO MaHOBHI Ta CIMEIHMI CTaH, pO3Mip JOXOAIB TOLIO.

3.44.8.bank 3000B‘A3aHN

3.44.8.1. Jlo yknamanHs BianmoBigHoro JloroBopy Ta mpotsarom aii ykmageHoro CTOpoHaMH TaKOTo
HoroBopy HamaBatu Kiienty iH(opMamiifHO-KOHCYJIbTAIlIIfHE OOCIYrOByBaHHS 3 IHTaHb
KOpHCTYBaHHS oBepApadToM, BUKOHaHHS yMOB [loroBopiB Ta uux I[lpaBui;

3.44.8.2. Ha Bumory KitienTa, 10 10-T0 yucia micsiis, HACTYITHOTO 3a MiCSIIeM, 32 SIKHH (OpPMYEThCS
BHITMCKA, aji¢ HE YacTille OJHOT0 pa3y Ha MICAIlb, O€30IUIATHO MOBIIOMIIATH HOMY 1H(GOpMAIIiIo Mpo
MOTOYHUI pO3Mip #oro 3a00proBaHoOCTi, po3Mip CyMH KpeauTy, NOBEepHYyToi baHKy, HamaBatu
Bunucky 3 [loTouHoro paxyHky (paxyHkiB), y fKiil 3a3Ha4aroThCs: cTaH [l0TOUHOTO paxyHKY Ha MEBHY
nary, obopor komrTiB Ha [loTouHOMY paxyHKy 3a mepiof dYacy, 3a sIKUi 3poOJieHa BHIIMCKa 3
[ToToyHoro paxyHky (3 OmuMcOM MpOBeACHHMX omepariii), 6amanc IloTrouHoro paxyHky Ha MOYaTOK
nepiony, 3a sSKUW 3poOiieHa BHUMHCKA, Oananc I[loToyHOro paxyHKy Ha KiHEUb TeEpiomay, 3a SIKUH
3po0OneHa BUINMCKA, AAaTH 1 CyMH 3[iliCHEHHs ormepaiiii 3a paxyHnkom KiienTta, 3actocoBaHa 1o
npoBeneHux KiieHTOM omepamiidi TpOLEHTHAa CTaBKa, OyAb-iKi 1HINI IJIaTeXi, 3aCTOCOBAaHI 0
npoBeneHux Kiientom onepartiit 3a [lorounum paxyHkowm;

3.44.8.3. Tlpuiinsatu Bin KirieHTa Halle)kHE BUKOHAHHS 3000B’s13aHb 32 JloroBopamu;

3.44.8.4. 3abe3neuntn o0mik onepaniid Kiienta BiAmoBiAHO 7O YMOB BiAnoBigHOro J{oroBOpy, IHX
[IpaBui, 3 ypaxyBaHHSIM OOMEXeHb, 0 BCTaHOBJIEHI bankom ab6o ymoBamu BinnosinHoi [lnmarikHOi
CUCTEMH Ta BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU;

3.44.8.5. Ha Bumory Kiienra Oe3orutatHo Hamatu Kitienty komiro mpoekty moroBopy KBO a6o
JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo el1eKTPOHHOMY BUTJISAIL
(3a BuOOpoM crokuBaua). Lle mosjokeHHsI HEe 3aCTOCOBYETHCS, AKIO baHK HA MOMEHT BUMOTH Mae
MiZICTaBU HE MpPOJOBXKYBaTH abo He Oakae NPOAOBXKYBaTH TMpOLEC YKIAJAEHHS JOTOBOPY Ha
BCTaHOBJIEHHS JIMITY oBepApadTy 13 CLOKUBAYEM;

3.44.8.6. 3a OaxxaHHSAM CHOXKMBaya Ha/IaTH MACIOPT CHOKUBYOTO KPETUTY HA HAJIE)KHOMY CHOXKHUBAUy
€JIEKTPOHHOMY HOCI1 1H(}opMallii abo elIeKTPOHHOIO TOIITO, BKa3aHOW B 3asBi-JloroBopi/AHKeTI-
3assi/lorosopi,

3.44.8.7. lo yknanenHs JloroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadTy/JoroBopy KbO Ha BUMOTY
CHOXKMBaya HAJAaTU HOMY TMOSICHEHHS 3 METOI0 3a0e3MeYeHHs] MOXKIUBOCTI OIIIHUTH, YU aJalTOBAHO
JIOTOBIp 110 Horo motped Ta piHAHCOBOIO CTaHy, 30KpeMa IIIIXOM po3'siCHEHHs 1H(opMallii, ICTOTHUX
XapaKTePUCTHK 3aMPONOHOBAHUX MOCIYT Ta HACHIIKIB JUIs CIIOXKHMBAya, 30KpeMa y pa3i HeBUKOHAHH S
HUM 3000B's13aHb 32 TAKHUM JIOTOBOPOM.

3.44.9.bank Mae npaBo

3.449.1. TlepeBipsaTH y pa3i HEOOXIAHOCTI IOCTOBIPHICTH iHGopManii, HagaHoi KmienToM ams
olepkaHHs oBepapadry, Ta iHpopmauii, ska Hagaerbcs KiieHTOM mig wac [ii BIANOBIAHOTO
JloroBopy, ananizyBaTH ¢inaHcoBuil ctan Kiienra. JloninbHICTh TPOBEIEHHS NEPEBIPOK Ta IX CTPOKHU
BH3HA4YalOThCsl bankoM Ha BiacHU# po3cyn Ta 3 KilieHToM He MOTOKYI0ThCS.

3.449.2. Bumaratm  Big  KiieHTa [10CTpOKOBOrO TOBEpHEHHsI oOBepApadTy 3TiAHO yMOB
BiamoBigHOTO JloroBopy Ta mux [Ipasun,

3.449.3. Bumararu Bia KiieHta criiaTi HeycTOHKH 3riiHO yMOB Takoro Jlorosopy Ta Ilpaswui;
3.449.4. B Oynp-sKuii yac iHIIIIOBAaTH 3MiHY PO3MIpPY JIMITY oBepapadTy B MeKaX MaKCHUMAIIbHOTO
JMITY oBepApadTy B MOPAIKY, nependadeHomy BinnosinHuMm Jloroopom Ta IlpaBunmamm, a Takox
BIIMOBUTHCH BiJl HaJlaHHS OBepApadTy (BCTAHOBUTU HYJIHOBHH JIMIT oBepapadTy) Oe3 MOSACHEHHS
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MIPUYUH;

3.44.9.5. PoszkpuBatu iHpopmanito npo KiieHTta Ta #oro KpeamTHy iCTOpil0 B MeXaxX JJ03BOIY,
Haganoro Kimienrom 3rigHo ymoB BiamoBigHoro JloroBopy Ta IlpaBui, a Takox 3a 3rogoro Kiienta
nepeaaBatd  1H(GOPMALiI0 MO0 CIOXXUBYOTO KPEAUTY B MOPSAKY, BU3HAUEHOMY 3aKOHOM YKpaiHu
«IIpo opranizamiro ¢GopMyBaHHS Ta 00ITy KPEAUTHUX ICTOPii» 10 OIOPO KPEIUTHHUX ICTOPIH, sSKe/sIKi
BKJIIOYCHE/BKIIIOYCHI 710 €IMHOTO peecTpy OIOpOo KpeAuTHUX ictopiid Ta 10 KpeautHoro peectpy
HBY B mopsaky Ta oGcsrax, Bu3HaueHHX cT.67 ' 3akony Ykpainm «IIpo GanHkm i GaHKiBChKY
nisutbHicTe» Ta [loctanoBoto Ilpasminas HBY Bim 04.05.2018 p. Ne50 «IIpo 3aTBepmxeHHsS
[Tonoxenns npo Kpenurauii peectp HarionanbHoro 6anky Ykpainum.

3.45.0cob.1uBocTi oOcayroByBaHHsi IloTouHHX paxyHKiB, BiAkpuTHXx B pamkax Jlorosopy
00CJIyroByBaHHS 3apPIUIATHOrO Ta/a00 CTUNEHAIAIbHOIO POEKTY.

3.45.1.baHK B MOpsIIKY Ta Ha MiJCTaBl IOKYMEHTIB, Iepea0adeHnx 3aKOHOIaBCTBOM,

BIJMIOBITHO /10 YMOB JloroBopy 0OCIyroByBaHHS 3apIUIaTHOTO Ta/ab0 CTHIEHAIaTBbHOTO MPOEKTY, 3a
3asBoto Opranizanii / Kiienta (mpu Oe3nocepennbomy 3BepHeHi Kimienta mo banky) BiakpuBae
[Torounuii paxyHok Ha im’s KiieHta 1uist 3milicHeHHs O€3roTIBKOBOTO 3apaxyBaHHS Ha HBHOTO
3apo0iTHOI TIATH/CTUIICH T Ta IHIMX BHUIUIAT (Jali — BUIUIATH), BUlyckae Ta Hagae Kiienty IIK ta
3abe3neuye MoxmBicTh BcraHOBHTH [1IH-kox mmisixom BiampaBku 3amuty Ha KH6464/ B Onnaiin-
Oanky/ OaHKIBCbKHMX TepMiHaimax/ B kacax baHKy, a Tako 3a0e3ledyye MOXKIHMBICTH 3MiHCHEHHS
po3paxyHKiB 3a OmnepamisiMu, TpoBeaeHUMH 3 BukopuctanHsM [IK, Ha ymoBax BiIIOBITHOTO
Jorosopy.

Y upomy pasi Ilorounmit paxynok Tta IIK Kiienta nHaOyBaroTh cTaTyc 3apIulaTHHX — Ta/abo
CTHUIEH/IIaJIbHUX Ta OOCIYrOBYIOTHCS OOCIYrOBYIOThCS 3a BiamoBimHumMu Tapudamu (TapudHumu
naketamu) is  (Qi3MUHHX 0Ci0, M0 Jif0Th HAa MOMCHT BCTAHOBJICHHS JIOTOBIPHUX BIiJIHOCHH
(yknagenns [loroopy) Kiienra ta banky.

3.45.2.1loTouyHi paxyHKH U 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOITHOI MjaTw/CTUNEHIi Ta
IHIINX BUILIAT BIJKPUBAIOTHCS BUKIIIOYHO Y TPUBHI Ta OOCIIYTOBYIOTBHCS 32 «€0eTHOI0 cxeMoro». Jlis
[TorouHux paxyHKiB Ul 3apaxyBaHHS Ta BUIUIATH BHKIIIOYHO 3apOOITHOI IJIATH MOMKIJIMBE TaKOX
BUKOPUCTaHHA «1e0eTOBO-KpeAUTHOT cxemu». KilieHT mnorompkyerscss 3 TuM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT oBepApadTy) Ha Mepiry BUMOTY
Knienra. bank mae npaBo BiIMOBUTH O€3 MOSICHEHHS NMPUYMH y BCTAHOBJIEHH! (30UIbILIEHHI) JIMITY
oepapadty Ha ymonax I[Ipasuir;

3.45.3. Jlna BiakputTs IloToyHOro paxyHky AJsi 3apaxyBaHHS Ta BUIUIATH BUKJIFOYHO 3apoOiTHOI
IUJIaTH/CTUTIEH 1T Ta 1HIMX BUIUIAT, KiieHT y 3asBi-/{oroBopi/AHKeTi-3asiBU HA BIIKPUTTS MOTOYHOIO
paxyHKy 3 BUJAU€l0 €JIEKTPOHHOIO IUIATLKHOTO 3aco0y (IUIaTiXHOI KapTku) y psaaky «Ilorounuit
PaxyHOK BIJKPHBAETHCSI BUKIIOYHO JUISl 3apaxyBaHHs» a00 y 3asiBl MPO BIAKPUTTS PaXyHKY B PSAKY
«logaTtkoBa iH(popMalis», y T.4. HUIIXOM MPOCTaBISHHS TpadiuHoro moszHadeHHs («+»/ «V») Ha
MEBHUX MICISIX 3a3HAYa€, 110 PAXYHOK BIIKPUBAETHCA UIsl OOCIYrOBYBaHHS HaJXOJKEHb 3apOOITHOI
IUTATHA/CTUITEHTII.

3.45.4.He pno3BonsieTbesi TepekasyBaTh Ha [lOTOYHMIA paxyHOK, BIAKPUTHHA BHKIIOYHO IS
3apaxyBaHHs Ta BUIUIATH 3apOOITHOT IUIaTH/CTUIEHAIT Ta IHIIUX BUIUIAT Oy b-5IK1 1HIIT KOILITH.
3.45.5.3apaxyBaHHs BHILIAT 3IHCHIOIOTHCS Ha MiACTaBl oTpuMaHuX Bij OpraHizamii BioMocTel Ha
3apaxyBaHHsl KOIITIB Ha yMOBaX, BH3Ha4eHUX Yy JloroBopi oOciayroByBaHHs 3apIlIaTHOTO Ta/abo
CTUTICH/IIaJTbHOTO TIPOCKTY .

3.45.6.I1epeopopmrnennss IIK 3ailicHroeTscss Ha mifcTaBi BiAnoBigHOT AHKeTH-3asBH Kiienta (3a
O6axxanHsaM KitienTa monanHs AHKeTH-3as1BU MOke 3AiiicHioBaTHCs KiienToM 3a nomnomororo CucreMu
Omnnaitn-6ank) abo 3asBu Bin Opranizaumii, y pasi nepeodopmienns 3aprutatHoi ITK BHacmigok
3akiHueHHsa cTpoky il Takoi IIK. 3asBa moBuHHaA momaBaTucs Oprafizami€ro 3a OJWH MICSIb 0
3akiHueHHs TepMiny aii [TK.

3.45.7. Y Bunanky Brparu girouoi [IK KimienT ( micns HeraitHoro mosimomiieHHs baHky mpo ¢akr
Brpatu [IK) mae wmoxnusicte mnepeodopmutu IIK Ha migcrasi BiAmOBiAHOI AHKeTH-3asBU (32
O6axxanHsaM KitieHTa momanHs AHKeTH-3asBU MOke 37iiicHioBaTucs Kiientom 3a gomnomororo CucreMu
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OmnnaitH-6aHK).

3.46. OcobOauBocTi odcayropyBannsi IlorouHux paxyHkiB, Biikputux B pamkax Jlorosopy
0aHKIBCHKOI'0 PaXyHKY Ha 00CJIyroBYBaHHSI KOPIOPATHBHHUX IVIATIKHMX KAPTOK

3.46.1.bank B mOpsIIKY Ta Ha MIJACTaBl TOKYMEHTIB, Iepea0auyeHnX 3aKOHOAaBCTBOM, Bigkpupae I[IP,
Bunyckae Ha Hamae [epxkartemo KIIK koprmopaTtuBHY IUlaTikHY KapTKy Ta 3abesmeuye —3a
HEOOX1THOCTI- MOXJIUBICTh BcTaHoBleHHS Kientrom [IIH-komy Ta B momanbmioMy - 3aiMCHEHHS
pO3paxyHKiB 3a omepauisMu, npoBeneHuMu 3 BukopuctaHHsaMm KIIK, Ha yMmoBax ykiajgeHOro
JloroBopy 6aHKiBChKOTO paxyHKy Ha obcimyroByBanns KIIK.

3.46.2. ITP 06cyroByeThCs 32 «1€0ETOBOIO CXEMOIO» a00 32 «1e0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Bimkputuii B pamkax JloroBopy OaHKIBCBKOTO paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHMY IOTOYHOTO paxyHKy 3 YpaxyBaHHSM HACTYIHUX
00MEeKeHb, YCTAHOBJICHUX YNHHUM 3aKOHO/IaBCTBOM:

3.46.3.1. Komtu 3 1P He MoxyTbs Oyt Bukopuctani 3a nornomororo KIIK mis Buratu 3apoOiTHOT
IUIaTH, IHIIMX BUIUIAT COLIAJIBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPrOBEIbHUMU
JoroBopamMu (KOHTpaKTaMu), 3IHCHEHHS 1HO3EMHUX 1HBECTHIIINA B YKpalHy Ta iHBECTHI[IN PE3UICHTIB
3a il Mexi.

3.46.3.2.Komtu B iHo3eMHi# BamtoTi 3 [IP MoxyTh OyTn Bukopuctasi 3a qornomororo KIIK Bukimoyno
TS

-0ZIep>KaHHS TOTIBKH 32 MEXaMu YKpaiHU JIJIs OTUIATH BUTPAT HA BiJIPSIIHKSHHS;

-31IICHEHHS pO3paxyHKiB y 0€3roTiBKOBii (opMi 3a MexkaMu YKpaiHu, sKi MOB'SI3aHi 3 BUTpaTaMUu Ha
BIPSA/DKEHHSI Ta BUTPAaTaMH TPEICTABHHUIIBKOTO XapaKTepy, a TaKoX Ha OIUIATy EKCIUTyaTalliftHUX
BUTpAT, MOB'SI3aHUX 3 YTPUMAaHHIM Ta INepeOyBaHHAM IOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3aco0iB 3a MekamMH YKpaiHu, BiAMOBiAHO 10 yMOB Kozekcy TOProBelbHOTO MOPETIIaBCTBA Y KpaiHH,
[ToBiTpsiHoro konekcy VYkpainu, KoHBeHLIi mpo MiXHapoAHy LMBUIbHY aBiamito, MiKHApOIHOT
KOHBEHLIi ITPO JOPOXKHIHN pyX.

3.46.4.KoHTpoab 32 pyXxOM 1 HIJIbOBUM BHKOpPUCTaHHSIM KoiTiB 3a [1P, Bimkputum B pamkax JloroBopy
0aHKIBCbKOrOo paxyHKy Ha oOcmyroByBaHHs KIIK, 3ailcHIOeThCs BiaacHUKOM [IP-cy®’exTom
rOCHOJIapIOBaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOT 0cO0H,
ska Oyna [lepxatenem KIIK, Bnacauk 1P 30008’ s13anuii mpoTsroM 3-X GaHKIBCHKHUX JTHIB HaJaTH JI0
banky noxymentu, HeoOximHi s opopmuieHHs Ta Bujadl KIIK inmiit nosipeHilt ocoOi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIPEHOT 0cOOM, MMCbMOBY AHKETY-3asBY Ha 3aKpUTTs/aHYIIOBAHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 110 3MIHIOETbCS, 10 baHKy, a y BUIAJKY,
konu KIIK HemoxnuBo nepenatu y bank, HanpaBuTu nucbMoBe noBiiomiieHHs y bank npo ii BTpaTy.
3.46.6.Biacauk I1P- cy0’ekT rocromaproBaHHs (FOpuIu9IHA 0c00a, (Hi3MUHI 0COOM, SIKi 3TIHCHIOIOTH
HiANPUEMHUIIBKY AiSUIBHICTb, HE3aJIeKHY MpodeciiHy AisUIBHICTB), 3 SKUM ykiazeHo Jlorosip
0aHKIBChKOIO paxyHKy Ha oociyroByBanHs KIIK, Hece moBHY BIANOBIJANbHICTh 32 BAKOHAHHS YMOB
JloroBopy 6aHkiBChKOro paxyHky Ha oociayroByBanHs KIIK Ta nux IIpaBui, a Takox 3a BCi onepariii 3
KIIK, o Oynu 3aiiicHeH1 10 MOMEHTY 3akiH4eHHs TepMmiHy Jii loroBopy (abo ioro posipBaHHs) Ta
nosepHeHHs KIIK banky, ta mo 3akindenHi 45(Copoka m’sTH) AHIB 3 JAHA 3aKiHYEHHS TEpMiHY Iii
JloroBopy 6aHKiBChKOTO paxyHKy Ha oociyroByBaHHs KIIK aGo ioro po3ipBaHHs.

Brnacuuk [1P-cy6’exT rocriofaproBanss (ropuauyHa ocoda, GpizndHi 0coou, sSKi 311HCHIOIOTH
HIiAMPUEMHHUIIBKY JISUTBHICTD, HE3aJIEKHY MpoQeciiHy MisUIbHICTB), 3 SKHM YKiaaeHo Jloroip
O6aHKiBcbKOro paxyHky Ha oocinyroByBaHHs KIIK, 30608 s3anunii nosepuytu KIIK no banky, skmio y
HBOTO 3 SBWIMCh CYMHIBH IIOJI0 CBOIX MOJKJIMBOCTEH BHKOHYBAaTH YMOBH JloroBopy OaHKiBCHKOTO
paxynky Ha oOcmyroByBaHHs KIIK. Brmacuuk IIP-cy0’exkT rocmomaproBaHHs (IOpUAMYHA 0c00a,
¢bi3uyHI 0coOH, SKI 3AIMCHIOIOTH MiANPUEMHHUIIBKY TiSUIbHICTD, HE3aJeKHY NpoQeciiiHy IisIbHICTS),3
AKUM yKJazaeHo JloroBip O6aHkiBcbkoro paxyHky Ha oocmyroByBanHs KIIK, BimmkomoBye Bci 30MTKH,
SKUX 3a3Hae baHk 3 ioro BuHMU, a00 3 BUHM YIOBHOBaXEHOT HUM JI0BipeHOi ocoou-aepkarens KIIK.
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3.47 ITocayra SMS-info.

3.47.1.B pas3i sixmo KiienT 6axkae ckopucratuch mociayroro SMS-info, Bin nonae 1o banky Hane:xHIM
yrHOM OopMIIeHy AHKETY-3asBy Ha IiIKIOYEeHHs a0 mocayrd SMS-info/obupae taky mocinyry B
3asBi-Jlorosopi 3a okpeMoro mnociyrow banky/ obupae taky mocinyry B OniaitH-OaHKy/00upae Taky
MOCIIYTy HMUIAXOM J3BiHKa oneparopy Konraktaoro-Llentpy. Ilociyra SMS-info Hagaerbes nuisixom
BiINpaBKU 1H(GOPMALIHUX TMOBiAOMIIEHP Ha MOOUIHHHUN TenedoH, MIAKIYEHUH 10 Oyab-sSKOTO
YKPaiHCBKOTO OTepaTopy MOOUIBHOTO 3B’S3KY, a TAKOXK 1HO3EMHHX MOOUTHPHUX ONEPaTOPiB.
3.47.2.Tocnyra SMS-info ninkmouaerses o [1K, Homep sikoi Bkasyetbest KimienTom B 3asBi-JloroBopi
/B AHKeTIi-3asBi Ha MiAKIOYeHHS 10 mocayrd SMS-info abo Bkazanuii KiieHToM mpu 3BEpHEHHI 10
KoHtakT — nenrpy.

3.47.3.ITocnyra SMS-info nepenbavae HagaHHS HACTYITHHUX ITOBIIOMIICHb:

- TIOBIJOMJICHHS IIPO YCIIIIHE MigKII0ueHHs nmocayru SMS-info;

- TIOBIIOMJICHHSI MPO OTEpaIlif0 — IMOBIJIOMJICHHS MPO YCIIIIHO 3aBEpIICHY OIepallilo OTPUMAaHHSI
TOTIBKOBUX KOIITIB y OaHKOMATi, IUIATLKHOMY TepMiHalll, pO3paxyHKy B TOPrOBO-CEpBICHIN Mepexi,
nonoBHeHHs [loToyHOr0 paxyHKy, 3aiicHeHy 3a gornoMororo I1K, no sxoi migkmoueHa mocinyra SMS-
info;

- mpo 3akiHueHHa cTpoky nii [IK — moBimomieHHS HaJCHIIae€ThCsS HE Mi3HINIC,HIXK 3a JIeCATh
KaJeHJapHUX THIB 10 3akiHdueHHs TepMminy aii [IK Tta B nenp 3akinuenHs crpoky aii 1K, no skoi
migkarodeHa nociyra SMS-info;

- TOBiIOMIIEHHA Tpo 3MiHy Oamancy [loTO4HOTO paxyHKy — MOBIIOMJICHHS IpPO TOMOBHEHHS
(3apaxyBaHHsI) a00 CICaHHs rpolIoBHUX KOIITiB 3 [loTouHnoro paxynky 6e3 Bukopuctanus [1K;

- iHIi 3 MeTOr0 iH(pOPMYyBaHHS;

- TOBIIOMJICHHS MPO 3aKiHYEHHs TepMiHy aii mocayru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaethcst HamanHs bankom KitieHTy TOBiZOMJICHB,
3a3HayeHuX B m. 3.47.3 mumx IlpaBun, 3a omuiero IIK KiieHTa, BH3HaYeHOH OJHHMM 13 CIOCOOIB,
3a3Ha4YeHux B 1. 3.47.2. nux [IpaBui, ctpokom Ha 1 Micsipb.

3.47.5. TekcT MoB1IOMJICHHS BKJIFOYA€E B ce0e, 30KpeMa:

- Howmep IIK — 3a3naueni nepuii 4 Ta ocranHi 4 uudpu Homepa I1K;

- Yac Ta JlaTa BUKOHAHHS OIleparlii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, apecy OaHKOMaTa;

- CcyMa omepariii;

- OayaHC — cyMa IpOIIOBUX KOILTIB HAa PaXyHKY miciisi BUKOHAHHS orepariii.

3.47.6.B po3yminHi 1ux IlpaBmws moBifoMJeHHs, HampaBieHi baHkoM 3a HomMepamMu MOOITBHHX
tenedoHiB, sIKi 3a3Ha4YeHi B AHKETI-3asBi Ha MiAKIOYeHHS 10 mocayru SMS-info/3assi-/lorosopi, €
HAJIEKHUM BIJIPaBIEHHSAM MOBiioMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKM TOBIJOMJICHb INMPO OTeparlii i MOBIJOMJICHb MpO 3aiaumok Ha [loTouHomy
paxyHKy 3ajekaThb BiJ MOXMJHMBOCTEH OMepaTopiB MOOUIBHOTO 3B'SI3Ky Ha MOMEHT 3IiHCHEHHS
onepaiii no [lotoyHoMy paxyHky a0o BiANpaBKM 3amuTy Mpo 3aiauilok Ha I[loTouHoMy paxyHKYy.
[ToBinomnennss QopmyroTbess bankoMm uis BignmpaBKd Ticas 3AiHCHEHHS omepaiii abo micus
orpumManHs Bij KiienTa 3anuty npo 6ajiaHc paxyHKY (3aJUIIOK HA PaXyHKY).

3.47.8.KimieHT caMOCTIHHO KOHTPOJIOE SKICTh OTpHMaHoi 3a jomomorot [locmyrn SMS-info
iHpopMallii, Ta y BHIAIKy HE3aJ0BOJIEHHS SKICTIO abo HeoTpuMaHHs iHpopmanii, KiieHt
3000B‘s3anuii moBioMuTH bank 3a Teneponom KoHTakT-IEHTpPY, Ta CaMOCTIHHO 3MAIMCHUTH HOBY
cripoOy orpumanHs nociayru SMS-info abo BimMoBuTHCS Bif Hel.

3.47.9.11pu HeoTpuMaHHi iH(pOpMAaIIIfHOrO MOBITOMJIEHHS BiJl BaHKy mpo MiAKIIOYEHHS 10 MOCIYTH
SMS-info nporsrom 2-x poGoumx aHiB 3 gath odopmiieHHs mocayrd, KiieHT 3000B’s3aHuit
3BepHyTHCh 10 banky 3a TenmedoHoM KOHTAKTHOTO NEHTPY AN BUSBJICHHS Ta YCYHEHHS MPUYUH
B1JICYTHOCTI MOB1IOMJICHb.

3.47.10.KnienT 3000B‘s3y€ThCcs CaMOCTIMHO BIIMOBiZATH 3a MpalE3aTHICTh KaHAJIB 3B 3Ky, SKi
3a0e3mevyroTh oTpuMaHHsa KiTieHTOM MOCTYTH BIAMOBITHO 10 YMOB AHKETH-3asBH Ha MiIKIFOYCHHS J10
nociyru  SMS-info/3asBu-/loroBopy, a TakoX CBOE€YacHO OIUIaYyBaTH IMOCIYTH OMNEpaTopiB
MOOUTHHOTO 3B‘S3KY.
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3.47.11.KnienT 3000B‘sA3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO OCI0, sIKI MawTh JOCTYN JI0
MOOUTBHOTO Tene(oHy, a TAKOXK MOPSIOK Ta MUISTXU BUKOPUCTAHHSA OTPHUMAHO] 38 JOITOMOT'0I0 TTOCIYyTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroersest Kimientom 3rigao 3 Tapudamu banky, mo aitoTh
Ha 1aTy ormiatu nociayru SMS-info.

3.47.13.Y Bumaaxy BigcyTHocTi onepariiii 3a I[lorounnm paxynkom KiieHTa mpoTaroMm KaleHZapHOTO
MiCSIIs HapaxyBaHHs KoMicii 3a mociayru SMS-info 3a Takwuii MicsIp He 3TiHCHIOETHCS.

3.47.14 bauk wHamae Kiienty mocnyry SMS-info 3 nmus noganns Kiientom AHKeTH-3asiBH Ha
migKroueHHs 10 mocayru SMS-info/ o6panns mocityru B 3asBi-ZIoroBopi 10 JHS OTpUMAHHS BiJIMOBH
Knienra Big mociyru 3a BianmoBinHOO 3asBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MPUHAHATTS
bankom pimenss mpo BiaMoBy Bix HamauHs mociayr SMS-info Kiienty B mopsiaky mepeadadcHomMy B
ux [IpaBuiax, abo 0 JHS 3aKiHYCHHS CTPOKY HajgaHHs nmociayru SMS-info.

3.47.15.KimienT Mae mpaBo B Oyab-sAKHH 4Yac BiAMOBHTHCS Bif oTpuMaHHsS mociayrm SMS-info 3a
BiJIMOBIAHOO-(MMH) 3asBOIO(-aMu ).

3.47.16.bank 6e3 101aTKOBHUX MMCHMOBHX ITOBIIOMJICHh MA€ MPaBO MPUIUHUTH HagaHHs ociayr SMS-
info y Bunagky mnopymenss Kiientom ymoB nux IlpaBun ta/abo y pasi po3ipBaHHS/IPUITHHEHHS Jii
BinnoBigHoro JloroBopy 3a mpoaykrom banky. Ilpu npbomy bank B JeHb BiAMOBH BijJ MOCIYTH
najcuinae Kimenty iHgopmariiiiie mOBiJOMJICHHS PO 3aKiHueHHs il mociyru SMS-info.

3.47.16.1.Y pasi BigmoBU baHKy BiJ HajaHHS MOCIYrd y 3B‘s3Ky 3 nopyuieHHs KiieHToM yMmoB
BignoBigHOrO JloroBopy/po3ipBaHHsSM/IpUIMHEHHSM aii Takoro JloroBopy 3 1i€i mpuumHH  3a
iHiniaTuBoro baHky, rpomoBi KowmTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kimienty He
MOBEPTAIOTHCA.

3.47.17.Y Bumnaaxky OaxanHs KiieHTa MOHOBUTH OTpUMaHHA MOCiyr, KIli€eHT MOBHHEH CaMOCTIIHO
3‘ssBUTHCS B baHK Ta 3alIOBHUTH HOBY AHKETY-3asBY Ha ITIIKIFOUCHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJEXKHOI, CBOEYACHOI, SKICHOT
JOCTaBKH TOBIOMIICHB BIATIOBIAHO 10 AHKETH-3asBH/3asBU-/[0roBopy Ha MiAKIIOUEHHS O TOCIYTH
SMS-info ta nmx IlpaBua 3a IOMOMOroro MOCAyr iH(OpPMalidHUX MOBIJOMIICHb, a TaKOX HE
BI/IMOBI/1a€ 3a 30epekeHHs KOoH(DiaeHIiiHOoCTI 1HpopMalii o [lorouyHOMY paxyHKYy, 110 epeaaeThCA 3
BUKOPHUCTaHHSAM 3a3HAa4eHUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIANOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHD, IO HaJICUIal0Thesi bankom min yac Haganas KimienTty mociyr
SMS-info BiamoBimHO 10 AHKeTH-3asBH/3asBU-J{oroBopy Ha miakIoYeHHs 10 nocayru SMS-info ta
nux IlpaBumi, Ta/ab0 HecaHKIIOHOBaHE po3roJiomeHHs iH@opMaiii mo [loTouHoMy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX TMOBIIOMJICHHAX baHKy, y TaKMX BHUIaJKaXx:

- He3alexHl Big baHky HempanesnaTHiCTb, MOUIKO/HKEHHS, 3001 a0o 1HIIN HEAONMIKH B POOOTI
30BHIIIHIX CUCTeM OOpOOKHM 1 mepeaadi JaHuX, Ta/abo 3001 B poOOTI TeIepOHHUX MEpEexX 3arajJbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, 10 BUKOPUCTOBYIOTHCS IiJ] Yac HaJlaHHS
nocinyr SMS-info, y Tomy uuncni BHacnifgok Hecruiatu Kimientom nocnyr [HTepHeT, mOCayr MOOiTbHUX
OIepaTopiB;

- BTpaTa KilileHTOM MOXXIIMBOCTI KOPUCTYBaHHA MOOUIBHUM TeaepOHOM (HE3aJIeXHO BiJl IPUYHH);

- BTpara Kiientom MobisibHOTO Tenedony ado ioro nepenava Kiientom Tpetiit ocoOi;

- 1HIII BUMaJKW HEMOXXJIHMBOCTI BilmpaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHMX
MOBIIOMJICHh ~ KaHajaMu  3B‘sA3KYy, BH3HAUEHMMH AHKETOIO-3asBOI0/3asBor0-/[oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.KJ1i€HT MOTOKYETHCS, IO €IMHUM JIOKa30M HayexHoro HamaHHsS banmkom Kitienty mocmyr
SMS-info (ix o0csriB Ta y BIAMOBIAHI CTPOKH) € BIAMOBIJHI €JIEKTPOHHI 3alUCH B €JICKTPOHHIN
Mepexi banky mpo ¢opMyBaHHS Ta BIAIPaBICHHS MOBIAOMIIEHHS BiMOBITHO IO YMOB AHKETH-3asBH
Ha MiaKIoYeHHs 10 mocayrm SMS-info ta nwmx TlpaBwi. 3a3HauyeHi MOBIAOMIJICHHS BBaXKAHOThCS
TaKMMHM, 110 OAJATaloTh omiati 3rigHo 3 Tapudamu banky, He3anexxHO BiJl (akTy Ta yacy ix
otpumaHHs KimieHTOM.

3.47.20.KitieHT IOBWHEH MOBIIOMIIATH baHK 1Tpo BCi 0OCTaBUHU, 10 MOKYTh BILTHHYTH Ha CBOEYACHE
Ta siKicHe HajaHHs bankom nmociayr SMS-info.
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3.48.ITocayra «Hakonuikay. [Ipoaykr «bank Biaacuuii Paxynok»

3.48.1. Ilocayra «Hakonuika»

3.48.1.1.AxtuBariss nocnyru «Hakonunka» 3maidcHIOEThCS KIIEHTOM BHKIIIOUHO Yepe3 CHUCTEMY
Omnnait-6ank U1 Oyab-skoro aktuBHOro Ilorounoro paxynky 3 BukopucranasMm I1K Kiienra. o
omxHoro [Torounoro paxynky KiieHTa Moke OyTH akTUBOBaHO JieKiibka «Hakomuinok». MakcumanbHa
KUTbKiCTh akTUBHUX «Hakomminok» y onnoro Kienra — 10.

3.48.1.2.Tapucu 3a miero MOCIYror BKa3ylOThCSA y TapuHHUX TaKeTax J0 KapTKoBuX IIpomykTiB
OaHKy.

3.48.1.3.KmienT moxke momnoBHIoBaTH «Hakormuiky» 3 Oyab-skoro cBoro IloToyHOro paxyHkKy, 110
skoro icHye aktuBHa 1K, sxmo s MoxiuBicTs nependauena Tapuduum makerom. Ilpu 3apaxyBanHi
KOIITiB Ha «Hakonmuiky», 3MeHIIyeTbest ButpaTauii miMit 3a [IOTOYHHM paxyHKOM.

3.48.1.4 KiieHT MOXe CITUCYBaTH T'POIIOBI KOMTH 3 «HaKOMUIKM» Ta MOMOBHIOBATH OYyAb-SIKHH CBil
[ToTounuii paxyHOK, 10 skoro icHye [1K, gxmo ms MoXIMBICTh IependadeHa BinoBiiHuM Tapudaum
naketoM. Ilpu cnmcanHi xomTiB 3 «Hakonmwiku», 30inbnryerbess Burpatnuii nimit Ha IloTouHOMYy
paxyHKy, Ha SIKAW 3apaxOBYOThCS TaKi KOIITH.

3.48.1.5.VYci nepeka3u Ha «Hakonmunkyy/ciincanss 3 «Hakomuiakny 31iHCHIOIOTHCS B PEXKUMI OH-JIAH
nuisixoM HajganHaM Koientom g0 banky JlucramiiiHOro posnopsipkeHHS. BimoOpakeHHS — X
oreparliii y mporpaMHOMy 3a0e3rneucHHi banka (B TOMy 4HCIi 1 y BUMIHCKAaX) BiIOYBA€ThCS HE IMi3HIIIS
pO0OYOro JIHS, HACTYITHOTO 33 JHEM 3/{IHCHEHHS TPaH3aKIIil.

3.48.1.6.Cyma KomTiB, sika 00JIiIKOBY€eThCS Ha «Hakonmwmiii» € HeJOCTYITHOO [T 3MIHCHEHHS OTepariii
OILIATH 32 TOBAapH, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepes3 MJIaTiKHI TPUCTPOI.

3.48.1.7.J]In1 MOXIMBOCTI BUKOPHCTAHHS KOINTIB, sKi OOJIKOBYIOThCS Ha «Hakormmmmi» is
3MIMCHEHHS Omepalliii omjiaTH 3a TOBapu, POOOTH Ta MOCIAYrH ab0 3HATTSA TOTIBKH Yepe3 IJIaTiKHI
npuctpoi Kiient Bumase nii, nepembaueni n.3.48.1.4 IlpaBun (cmmcye TpomIOBI KOIITH 3
«Hakomukn» Ta nmonoBHioe [10TOYHMIA PaxyHOK).

3.48.1.8.3a pyxom rpomoBux komTiB Ha «Hakomwmimi» KitieHT Moske chopMyBaT OKpeMy BUITUCKY.
3.48.1.9.HapaxyBaHHs MPOIIEHTIB Ha 3aJMIIOK KOMTIB Ha «Hakomumui» 3A1HCHIOETBCS MIOMICAYHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK y Tapudax, Impu IbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(dakTUYHA KUTBKICTh JHIB y Micsli Ta (HaKTHUHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpOILEHTIB Ha 3aJMIIOK KOMTIB Ha «Hakomwiii» BpaxoBYETbCS JCHD
3apaxyBaHHs KOIITiB Ha «Hakomuiaky» Ta He BpaxOBYEThCS IEHb CIUCAHHS KOIITIB 3 «Hakomumkm.
3.48.1.10.Bunnata HapaxoBaHUX TPOIEHTIB 3IIHCHIOETHCS B OCTAHHINH KaJCHIAPHUN JEHb MICSIIS.
Cyma mporieHTiB, micis yTpuMaHHS baHkoM mnependaueHuX 3aKOHOJABCTBOM IMOJATKIB, Hae Ha
nornoBHeHHs «Hakommmkmy.

3.48.1.11.1Ipn 3akpurti [loTouHOrOo paxyHKy yci akTHBOBaHI 10 LbOro IloTOYHOro paxyHKy
«Hakommnkn» 3akpuBaioThes. [Ipu 1IbOMYy 3alNMIIKM Ha HUX MEPEPaxOBYIOTHCS Ha TIOMOBHEHHS
IToTouHOTrO paxyHKY, 710 SIKOTO BOHM aKTHBOBAaHI.

3.48.2. ITIpoaykT «bank Baacuuii Paxynox»

3.48.2.1. MMocayra «Kpenuruuii jgimit 10 100 000 rpuBenb»(Hagami-KpenuTunii gimir)
3.48.2.1.1.YmoBu J[loroBopy oBepapadry,BukiageHi B 1ux IlpaBuiax, po3moBCIOJUKYIOTHCS Ha
JloroBip Ha BCTaHOBJIEHHS KpeAUTHOro JiMmiTy B pamkax I[Iponykrty «bank Bnachuii PaxyHok» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢001MBi M0J10KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kimienrom I[lyOmiunoi mpono3uuii baHk BCTaHOBIIOE KpeaUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3a0e3neuye 3A1HCHEHHS PO3PAXYHKY
KPEIUTHOTO JIIMITY 3 TMOAAJBIIUM 00OB’SI3KOBUM iHpopmyBanHsAM  KiieHTa TeKCTOBUM
MOBIAOMJICHHSIM (1H(GOpMaIIHHUM TMOBITOMIIEHHSIM) PO 1€ KPEeAUTHHUH JIIMIT BIJMOBIIHO 10 YMOB
JloroBopy, yknaaenoro 3 Kiienrom ta mux IIpasu;

72



Kiient moromkyeThest 3 TuM, o bank He 3000B’s13aHU HaaBaTH KPEIUTHI KOINTH (BCTAHOBIIIOBATH
KpEIUTHHUH JiMiT) Ha niepury Bumory KiienTa.

bank mae mpaBo BiAMOBUTH 0€3 MOSCHEHHS MIPUYHMH Y BCTAHOBJICHHI (301IbIIICHH]) KPEIUTHOTO JIIMITY
y pa3i 3a3HayeHHA B 3asBi-JOroBOpi HEBipHOI iHQoOpmarii, HecTiiikoro ¢QiHaHcoBoro crany abo
HasBHOCTI I1HIIMX JAaHMWX, SIKI CBiAY4aTh NPO HASBHICTH MIiABUIICHOTO KPEAUTHOTO PH3UKY Ta
HEMOXJIMBICTh BCTAHOBJICHHS (30UIbIIEHHS) KPEAUTHOTO JIMITYy. Y pa3i NpUNUHEHHS Jii 00CTaBHH,
110 OyJIM IMiICTaBOO JUTsl BIZIMOBH Yy BCTAHOBJICHHI (301IbIIICHH]) KpeIUTHOTO JIiMiTy, baHk mMae mpaBo
710 3aKiHYCHHS CTPOKY i1 KPEAUTHOTO JIIMITY, 3a3HadeHoro B 3asBi-JloroBopi KbO/3asBi-JloroBopi Ha
BCTAHOBJICHHSI KPEJAUTHOTO JIIMITY, BCTaHOBUTH KITi€HTY KpemWTHMH JiMIT Ta moBimoMuTu KitieHTa
nuisxoMm iHGopMyBaHHS KitieHTa TEKCTOBHM MOBIAOMIICHHSIM (1HPOPMAIIITHIM IMTOBITOMIICHHSIM).
[ToTouHMit po3Mip KPEAUTHOTO JIIMITY MOXE OyTH 30UIBIICHHH YW 3MEHIIEHUH MUISXOM aKIEeNTy
bankom Ankeru-3assu KiienTa npo 301bIIeHHS KPEIUTHOTO JiMiTy, mianucanoi Kiienrom mpoctum
€JIEKTPOHHHUM MIANKUCOM Ta HampasiieHoi 10 banky 3a gonomororo Cucremu OHmaiH-0aHK 32 yMOBHU
akuenty Kiienrom Ily6miunoi mponosunii banky Ha naucranuiiine ob6cimyroByBanHs Ilotounoro
paxyHky ( IloTouHMX paxyHKIB) 3 BHIAY€I0 €JIEKTPOHHOTO IUIATKHOTO 3aco0y 3a JOMOMOTOKO
Cuctemu Omnnaitn-6ask, peectpanii Kimienra sik kopuctyBaya B cucteMi OnnaitH-0aHK Ut (Hi3MYHUX
oci6 3 BukopuctanHsiM Kiientom  mpoctoro enekrponsnoro mianucy (EI) mns 3nilicHeHHs
enekTpoHHOi B3aemoxii Kiienta 3 BukopucranHsm mnpocroro EIl Buxmouno 3 bankom 1 3
BUKOPHUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a momomororo cucreMu OHnaiH-0aHK mix 4Yac
nignucanss npoctuM EIT Kitientom noxkymenti, nependauenux [lpaBunamu HamaHHS OaHKIBCHKUX
npoaykTiB Ta nocayr ¢isuunum ocodam B I[IAT «BAHK BOCTOKY). bank aknenrtye tTaky AHKeTYy-
3asBy, musixoMm ii mignmucy Ta JoBeAeHHS a0 KirieHTa HOBOTO IMOTOYHOTO KPEAUTHOTO JIMITY
TEKCTOBUM TIOBIJOMJICHHSIM (1H(GOpMAIIHHUM TIOBIJJOMJICHHSIM) IUISXOM HarpasjieHHs baHkom
MOBIIOMJIEHHSI y cmoci0, BuU3Ha4eHWH B 3asBi-JloroBopi/, mo [ga€ 3MOTry BCTAaHOBHUTH JaTy
BIJIIIPABJICHHS TAaKOT'O IMOBIJIOMJIEHHS (B TOMY YHCII, aje HE BUKJIIOYHO B €JICKTPOHHOMY BUIJIAAL Ha
HOMEp MOOLITHHOTO TenedoHy).

VY BUMajKy, SKIIO HOBUN KPEAUTHUI JIMIT MEHIIe (PaKTUYHOI CyMH 3a00proBaHOCTI 32 oBepaApadTOM,
CyMa TEpEeBUIIEHHSI 3a00pProBaHOCTI HaJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta IMiJJISATAE CIUIATI
KrnienTom mounHarouu 3 JHS, KOJTU TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
a00 3MIHY KpPEIUTHOTO JIMITY, CTPOKY A1l KPEIUTHOTO JIMITY, rpadiky 3HHKEHHS KPEIUTHOIO JIIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIIOBaHHS) Ta IIOAO CTPOKIB BBEACHHS
KPEeIMTHOTO JIIMITY B JiI0 3a3HavyaeTbCst/AoBoauThes bankom g0 Kiienta iHGopMamiitHIM
nosiomieHHsM. [Ipu nibomy bank 3rigHo yknanenoro 3 Kimienrom BinnosijgHoro JloroBopy obupae
3aci0 iHpopmyBaHHs KitieHTa mpo BCTAaHOBIIEHHS, 3MIHY KPEAUTHOI'O JIIMITY

3.48.2.1.2.2. KinieHT crtauye baHKy MpoLeHTH Ta KOMICIi 32 CTaBKaMu Ta B PO3Mipax, sIKi 3a3Ha4€H1 B
Tapudax. IlpouneHTn 3a KOpUCTYBaHHS KPEAUTHUM JIMITOM HapaxoBYIOTbcsd baHKOM y BamioTi
ITorouHOro paxyHKy IOJAEHHO, Ha CyMY BHKOPHCTAHUX KOIITIB CTAHOM Ha KiHELb KOXKHOTO JIHS
BUXOASYM 3 (aKTHYHOI KUIBKOCTI JIHIB B Micslll HapaxyBaHHsA, Ta 360 musmu B pori (haxt/360).
HapaxyBaHHs NpolEeHTIB Ha 3a00proBaHICTb 3a KPEIUTHUM JIIMITOM 3JIHCHIOETBCSA Yy TMPOLIEHTax
piunux. Y Bumaaky, gxkmo B Tapudax baHky nponeHTH 3a KOPHCTYBaHHS KPEIUTHUM JIMITOM
BH3HAYEHO Y MPOLIEHTAX 3a KaJCHAAPHHUHA MICSAIb, TO CTaBKa B MPOILIEHTaX PIYHHUX JOPIBHIOE CTaBIi
MPOLEHTIB 3a Micsilp, W0 MoMHOXkeHa Ha 12 (/IBamaausars). Ilpu HapaxyBaHHI TPOIIEHTIB
BpPaxOBYETbCA JIeHb BUHHMKHEHHS Ta HE BpaxXxOBYETbCA JEHb IOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHa TMpPOILEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS MPOTATOM
nijgproporo mnepioxny. IlinbroBuil mepioj — 1e mepioa 4acy KOpHCTyBaHHA KpenuTHUM JiMITOM,
IPOTATOM SIKOTO Ha 3a00proBaHICTh HAPaXOBYIOTHCS MPOIIEHTH 32 3HUKEHOIO MPOIIEHTHOIO CTaBKOIO.
[TimeroBuit mepion i€ 3 MOMEHTY BHHHUKHEHHs 3a00pPTOBAHOCTI 10 KIHISI KaJCHJAAPHOTO MIiCSIIA,
HACTYIHOT'O 3a MiCsIleM BUHUKHEHHS 3a00proBaHOCTI, MPH YMOBI MOTAIEHHS I1i€i 3a00proBaHoCTi B
MOBHOMY 00cCsI31 10 KIHI CTPOKY Jii MiAbroBoro mepiogy. MakcumansHa TpuBanicTh Ilinbrosoro
nepiony 62 (Ilictaecsar aBa) aHi. Po3mip 3HMKEHOT IPOIIEHTHOI CTaBKM 3a3HavaeThbes B Tapudax.
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3.48.2.1.2.3. B pa3i, skmo KiieHT He 3MIiMCHUTh ToramieHHs 3a00proBaHocTi 3a J[oroBopoM mpoTsrom
HiIBroBOro nepiony, baHk 37iiiCHIOE TTepepaxyHOK MPOLIEHTIB B IEHb 3aKIHYEHHS MIBIOBOTO MEPioAy,
IIOYMHAIOUM BIJ JaTW BHUHUKHEHHS Takoi 3a0oproBaHocTi. Po3Mmip HpOIEHTHOI CTaBKH,IIO0
3aCTOCOBYETHCA ISl IEpEPaxyHKy, 3a3HadaeThes B Tapudax.

3.48.2.1.2.4. IllomicsyHO B OCTaHHIA KaleHmapHuUW J1eHb bank po3paxoBye OO0OB’SI3KOBHI
MiHIMaJTBHUH (IIOMICSYHMN) TUIATIK, sskuid ckiaanae 4 (Horupu) % Big 3a00proBaHOCTI 32 KPEIUTHHM
nimitoM (He MeHme 100 rpH Ta HE OUTBII 3aMUIIKY 3a00proBaHoCTi). Y pa3i HecTadi KOIITIB s
CIHMCaHHS HApaxOBaHUX IPOLEHTIB, B T.4. 32 PAaXyHOK KPEAUTHOTO JIMITy, CyMa HEMOTalIeHUX
MIPOIICHTIB JTIOJAAETHCS O O0OB'SI3KOBOTO MiHIMaabHOTO MiaTexy. Cyma O00B’I3KOBOTO MiHIMaJIbLHOTO
IUIATeXYy, IO MiJUIAra€ BHECEHHIO, MOBOAMTHCA A0 KiieHta iH(poOpMamiiHUM MOBITOMIICHHAM y
crnoci0, Bu3HaueHui B 3asBi-/{oroBopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha [lorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBA)XKAEThCS IPOCTPOUYCHOIO 3a00PrOBAHICTIO.

3.48.2.1.2.5. Cnnara mpoueHTiB, HapaxOBaHUX 3a KOPUCTYBAaHHA KPEAUTHUM JIMITOM MPOTATOM
KaJICHIAPHOTO MICSIIs, 3MIHCHIOETHCS Y BAIIOTI KPEIUTHOTO JIMITY 32 paxyHOK komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY IIOMICSYHO 3 TMEPIIOrO IO OCTAHHIN JI€Hb MICSI, HACTYIHOTO 3a MICSIEeM, B
SKOMY B1J10YyJ10CSl HapaXyBaHHsI, SKILO 1HIIUI CTPOK JUIsl iX crulaTh He BcTaHoBiIeHUM B Tapudax abo
B ykiaaernomy Jloroopi 3a Ilpoaykrom banky «bank Biacuuii PaxyHok», a TakoX B JCHb
OCTaTOYHOTO IOBHOI'O IMOBEPHEHHs KpeauTHoro jaiMmiTy. CrjiaTa HMpOLEHTIB MOXKE 3/1HCHIOBATUCH
TaKOXX IUIIXOM CIIMCaHHA (y TMOPSIKY JOTOBIpHOTO criucanHsa) bankom cyMm y cruiaty 3a00proBaHoOCTI
3a paXyHOK KpeIuTHOro jimity. IIpaBo morosipHoro cmnucanHs Moxke OyTu BUKOpHucTaHe baHkoM B
Oynb-sSKAl JIeHb CTPOKY BHKOHaHHS KitieHTOM 3000B's3aHb (TOOTO NpH BHHUKHEHHI O0OB’S3KY
KitieHTa 311l iCHUTH TOTalIeHHS TIPOIICHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clutata TPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3IACHIOETBCS LUIAXOM nonoBHEeHHs [losmuanbHukom IloTouHOro paxyHky B cyMmi, JOCTaTHIM ais
crmtatn OMII, BusHaueHoro 3rigHo 1.3.48.2.1.2.4., B T.4. IPOLEHTIB 32 KOPUCTYBAaHHS KPEIUTHUM
JIMITOM, Ta HNOJAJBIIOro cnucaHHs (y NOPSAAKY JOroBipHOro cnucanHs) bankom cymu 3 ITorounoro
paxyHKY y CIUIaTy 3a00proBaHOCTI MO MPOIEHTaX 32 KOPUCTYBaHHSI KpeauTHUM JIiMiTOM.

B pa3i Hecrmatu 3a00proBaHOCTI 3a MPOLEHTaMU B CTPOKH, BCTAHOBIIEHI yKJafieHUM JloroBopom,
Tapudamu Ta IlpaBunmamu, Taka 3a00pPrOBaHICT BBAXKAETHCA MPOCTpoyeHoro. [loramenHs
npocTpoyeHoi 3a0oproBaHocTi KiieHTa 3a KOpUCTYBaHHSA KPEIUTHUM JIIMITOM 3JIIHCHIOETHCS LUIIXOM
criucanHs (y MOPSAKY JOTOBIPHOTO CIHCAaHHS) baHKOM cyMm y cruiaty 3a00proBaHOCTI 3 OyAb-SKOTO
paxyHKy, Binkputoro Kiientom B banky.

CnnaTta MpoOLEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICI y pa3i apemty Ilotounoro
pPaxyHKY 3I1MCHIOEThCS LUIAXOM CIUIaTH CyMH 3a0OpProBaHOCTI Ha BIANOBIAHI PaxyHKU AJS OOJIIKY
HapaxOBaHUX IMPOIICHTIB Ta HAPAXOBAHUX KOMICIH.

3.48.2.1.2.7. Jlebitopcrka 3aboproBaHicTh KilieHTa-nepkaTesnst elIeKTPOHHOrO IJIATIKHOTO 3aco0y
Mae OyTH TorameHa [0 KIHIM MICALs, HACTYMHOro 3a MicsleM, B SKOMY BHHHMKJIA Taka
3a00proBaHiCTh, SKINIO iHIIEe He nepeadadeHe y BianosigHomy [lorosopi, nux IIpaBunax, Tapudax, a
TakoX y KiHueBui Tepmin aii [1K.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mnpocTpoueHoi
3a00proBaHOCTI MO HApaXxOBaHUM TMpoOIeHTaM /[ KOMicisM Ta/abo MPOCpOUYeHOT JediTOPCHKOT
3aboproBaHocTi KiieHTa-fep:karens eJIeKTpPOHHOro IUIaTiKHOro 3aco0y Ha cymy Oimbm Hix 100
rpuBeHb, baHk 37iiicHIoe OGiokyBaHHS [loTOUHOrO paxyHKy Ha 3/1MCHEHHS BUTpPAaTHUX olepariil 10
MOBHOTO MOTAIIEHHS POCTPOUYEHOT 3a00prOBaHOCTI.

3.48.2.1.2.9. B pa3i HagBHOCTI MPOCTPOYCHOi 3a0OproBaHocTi baHK HapaxoBye MpOICHTH 3a
KOPUCTYBaHHS KPEIUTHUM JIIMITOM 3a MiJBUILEHOIO MPOIIEHTHOIO CTAaBKOIO, 110 3a3HavyeHa y Tapudax,
Ha CyMy BCi€l 3a00proBaHOCTI 32 KPEAUTHUM JIIMITOM CTAaHOM Ha KIHEIb KOXXHOTO JTHS BUXOJSYH 3
(akTHUHOI KUTBKOCTI JHIB B MicAlll HapaxyBaHHA, Ta 360 nusmu B pori (¢pakt/360). HapaxyBaHHs
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM JIIMITOM 3A1MCHIOETbCA y MPOLEHTaxX pIYHUX. Y
BUMNAJAKY, fKI0 B Tapudax baHky po3mip MiJBUIIEHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBAaHHS
KPEIUTHUM JIIMITOM BHU3HAUYEHO Yy MpPOIEHTaX 3a KaJeHIApHUH MICSIb, TO CTaBKa B IMPOIEHTAX
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pIYHUX JIOPIBHIOE  CTaBIll TPOICHTIB 3a MicAllb, IO TOMHOXXeHa Ha 12 ([IBamamusts). Ilpum
HapaxyBaHHI MPOLIEHTIB BPAaXOBYETHCS JE€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JI€Hb IMOBEPHEHHS
3a00proBaHOCTI 3a KpeIUTHHUM JiMiTOM. [ligBHIlleHa MPOIIEHTHA CTAaBKa JIi€ 10 MMOBHOTO MOTAIICHHS
MIPOCTPOYCHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHsI TPOLICHTIB Ha MPOCTPOYEHY 3a00PTrOBAHICTh 3MIWCHIOETHCS IOJECHHO.
OCKiNbKM TPOIEHTH HAPaxOBYIOTHCS Ha TMPOCTPOYEHY 3a00proBaHICTb, CTPOK CIUIATH TaKHUX
IIPOLICHTIB BBAXKAETHCSA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulaTa TakuX HPOLIEHTIB
3MIACHIOETHCS IUIIXOM BHECEHHSI TpOIIOBUX KOWTIB Ha [loTounuii paxyHnok Kiienra abo Ha paxyHKH
JUTs 001Ky 3a00prOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnoramenHi 3a0oproBaHocTi 3a JlOroBopoM Npo HAAAHHSA KPEIUTHOTO JIMITY
BCTaHOBJIIOETHCS HACTYITHUHN MOPSAIOK CIUIATH 3a00proBaHOCTI:

-IIPOCTPOYECH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IIpocTpoUeHa 3a00ProBaHICTh 332 KPEIUTHUM JTIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIIMITOM,

-OMII;

-pocTpoueHa JiedbiTtopcrka 3a6oproBanicTs KitieHTa-aepikartens eneKTpOHHOTO IIATiXKHOTO 3aco0y;
-CTpOoKoOBa JIebiTopchKka 3a0oproBanicts KirieHTa-aepxatens €lIeKTPOHHOTO IUIATIXKHOTO 3ac00Y;
-IIPOCTPOYEH] HapaxoBaHi KoMicii 3a o0ciayroByBanHs [loTrouHOTO paxyHKYy;

-HapaxoBaHi KoMicii 3a 00ciayroByBanHs [IoTogHOTrO paxyHKy;

-3a00PrOBaHICTh 32 HEYCTOWKOI0, 00uncieHa bankoM;

-CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTAB) 32 KPSIUTHUM JIIMITOM.

Hanexwnicte 3a6oproBanocti Ilo3ndyanpHuKa 10 CTPOKOBOI Ta MPOCTPOYECHOI BH3HAYAETHCS baHkoM
CaMOCTIHHO Ha mMiAcTaBl  BiAmoBigHOro JloroBopy Ta YMHHOTO 3aKOoHOAAaBCTBa. llociimoOBHICTH
MOTANICHHS ICHYIOUO1 3a00prOBaHOCTI BHU3HAYAETHCSI BaHKOM CaMOCTIHO, Ta 3MiHAa YEproBOCTI
noramieHHs 3aboproBanocti KiieHTa 3a paXyHOK KOIITIB, siKi Hafmiimu Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’S3Ky 3 4MM Taki [Oii banky He mnoTpeOyroTh IBOCTOPOHHBOTO
MOTOJKEHHS.

3.48.2.1.2.12. CTOpOHU TOMOBWINCH, IO y pa3i HeBUKOHAHHs KilieHTOM BEMOT yKiIaaeHoro Jlorosopy
ta [IpaBui o0 norameHHs 3a00proBaHOCTI 110 HAPaXOBAHUM IPOLIEHTaM Ta KOMICISIM, IO BHECEHHIO
OMII B noBHOMY 00cCs31, cTaHOM Ha 182 JeHb MPOCTPOUYEHHS], TEPMiH OBEPHEHHS KPEIUTHOTO JIMITY
BBAXKA€THCS TAaKWM, III0 HacTaB 3a 3rojor CTOpiH, SKIIO iHIIe He mnepeadadeHo ymoBamu JloroBopy
(ImguBigyansHOi yacTUHU A0TOBOPY). CTOPOHU MOTOKYIOTHCS, 1110 TaKa 3MiHA TEPMiHY MOBEPHEHHS
KPEIUTHOTIO JIIMITY HE MOTpedye yKIaJaHHS OKPEMOi JOJAaTKOBOT YTOIH.

3.48.2.1.2.13. HapaxyBaHHs TPOIEHTIB 32 KPEAUTHUM JIMITOM TPHUIUHAETBCS y pa3l MPUHAHATTS
bankom pimeHHs Tpo BIIMIKOJAYBaHHS (cmMcaHHs) 3a0oproBaHocTi Ilo3uuanpHuKa 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, y pasi cmepti KitieHTa, y pa3i HacCTaHHS 00CTaBUH, MepeI0aYeHHX TI.
3.48.2.1.2.12. IlpaBui, y pa3i HaCTaHHS TEPMiHY OBEPHEHHS KPEIUTHOIO JIIMITY (Y T.4. JOCTPOKOBO)
3a JloroBopoM npo HaJaHHS KPEAUTHOIO JIMITY, YKJIAJEHUM y CIOCi0 IIIAXOM MojaHHs 10 baHky
(akuenTtyBanHs) Kiientom BcraHoBieHoi bankom ¢opmu 3asBu-ZloroBopy mpo akuent Ilyomiunoi
MPOTMO3UIli Ha BCTAHOBIIGHHSI KPEAUTHOrO JIMITYy abo 3asBu-JloroBopy Ha ykiagaHHs JloroBopy
KBO), 3 iHmmx mifcras, mnependaueHUX JoroBopoM, IlpaBuiaMu, IHIIUMH BHYTPIIIHIMU
HOPMAaTHBHUMH aKTaMHu BaHKy, NiF0YMM 3aKOHOJIAaBCTBOM Y KpaiHU.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1.BinkpuTTa NOTOYHOTO paxyHKy 3 BukopuctanHsaM [IK ta aktuBamis mocnyru «Hasouparyc»
3nikicHIoeThess KitieHToM BUKITIOUHO uepe3 MoOuibHuMU nonatok banky «bank Bnacuuit PaxyHok».
MakcumanbHa KiTbKicTh akTUBHUX «Haz0upatycis»-10.

3.48.2.2.2. Tapudu 3a 1mi€r0 TOCIYrol0 BKa3yIOThCS y Tapu(HUX Makerax a0 KapTKOBUX [IpomykTiB
0aHKy.
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3.48.2.2.3.Knient moxe momnoBHIoBatH «Haz0upartycy» 3 Oyab-skoro cBoro [loTodHoro paxyHky, o
skoro icHye aktuBHa 1K, sxmio us MoxiuBicTs nependauena Tapuduum makerom. [lpu 3apaxyBanHi
komTiB Ha «Haz0uparycy, 3meHmyerbest Burparuuii nimit 3a [lotounum paxynkom. KiieHT He Moxe
ckopucTatucs mociayroro «Haz0uparyc» 3a paxXyHOK KOLITIB KPEAUTHOTO JIMITY, BCTAHOBJIEHOTO 32
[Mocayroro «Kpeautuuii aimit 10 100 000 rpuBens»(m.3.48.2.1. mux Ipasun).

3.48.2.2.4 KnienT Moxe cnucyBaTH rpomosi komrtu 3 «Ha3z0upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
ceiii [lorounmii paxyHok, 1o skoro icHye IIK, sKimo 1 MOXIMBICTH mependadeHa BiAMOBIIHUM
Tapudpuum naxerom. IIpu cnucanni xomTiB 3 «Hazouparycy», 30unbmIyeTscst Burpatauii iMiT Ha
[ToToyHOMY paxyHKY, Ha KUl 3apaxOBYIOTbCS TaKi KOLITH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0upatycy/criucanns 3 «Ha30uparycy» 3a1HCHIOIOTBCS B PEXKHMI OH-
naiH nusixoM HajgaHHsaMm Komientom no banky JlucranmiitHoro posmnopsimkeHHs. BimoOpakeHHs mHx
oreparliii y mporpaMHOMy 3a0e3rnedyeHHi banka (B TOMy YHUCIi 1 y BUMKCKaX ) BiIOYBA€THCS HE Mi3HIIIES
po0OOYOTo HS, HACTYITHOTO 32 IHEM 3/I1IHCHEHHS TPaH3aKIIii.

3.48.2.2.6.Cyma xomrtiB, sika 00JiKoByeTbcs Ha «Hasz0Ouparyci» € HEZOCTYHMHOIO Ui 3Ai1HCHEHHS
oTiepalliii OIJIaTH 3a TOBapH, pOOOTH Ta MOCIYTH a00 3HATTS FOTIBKH Yepe3 MJIATiHI IPUCTPOI.
3.48.2.2.7.]1n1 MOXIIMBOCTI BUKOPUCTaHHS KOINTIB, fKI akymyiboBaHi Ha «HaszOuparyci» Ta
001iKOBYIOThCSI Ha «Haz0upatyci» A 3/iiCHEHHs oleparliil oriaTu 3a ToBapu, poOOTH Ta MOCIYTH
a0o0 3HATTS TOTIBKHM 4Yepe3 miaTiHi npuctpoi Kimient Bunnse nii, nependadeni n.3.48.2.2.4 Ilpasun
(ciucye rpomrosi kounTu 3 «Haz0uparyca» Ta nonosHioe [loTounuii paxyHoK).

3.48.2.2.8.3a pyxom rpomoBux komriB Ha «Hazomparyci» Kiient moxe chopmyBatn okpemy
BUIIHCKY.

3.48.2.2.9.HapaxyBaHHs IPOLIEHTIB Ha 3aJMIIOK KOMTiB Ha «Haz0upaTycy» 3MiHCHIOEThCA MIOMICSIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu LbOMy IpH PO3PaXxyHKY 3aCTOCOBYETHCS
(akTHYHA KUTBKICTh AHIB y MicsAlll Ta (aKTHYHOI KUIBKICTB JHIB Y pomi — 365 (st BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MpPOICHTIB Ha 3aJHIIOK KOMTIB Ha «Ha30upaTyci» BpaxoBYEThCS ICHb
3apaxyBaHHs KomTiB Ha «Ha30upartyc» Ta He BpaXOBYEThCS JACHb CIMCAaHHs KomTiB 3 «Ha3zoupatycy».
3.48.2.2.10.Burnnata HapaxoBaHUX IPOIICHTIB 3IMCHIOETHCS B OCTAHHIM KaJIGHIAPHUHN JIEHb MICSIIA.
Cyma mporieHTiB, micis yTpuMmaHHs baHkom mnepen0aueHWX 3aKOHOJABCTBOM IIOAATKIB, Wae Ha
nonoBHeHHs «Haz0uparycy».

3.48.2.2.11.11pu 3akputti [loTouHOTO paxyHky mocinyra «Ha30uparyc» omHOYAaCHO 3 3aKPHUTTIM
[Torounoro paxyHky aHymoerbess. Ilpu npomy 3amumku IloTouyHOro paxyHKy 3 MOCIYIOO
«Hazbuparycy» nepepaxoByrOThCs Ha monoBHeHHs 1HIIoro [lorounoro paxynky 3 [1K Kiienra 3a #ioro
BHOOPOM.

3.49.11opsaaok 3MiHu Tapugis

3.49.1.bank Mae mpaBo 3MIiHUTH TapudH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPETiK MOCIYT, IO
Ha/1al0Thcsl baHKkOM), y BUNaJKy NPUHHATTS YIIOBHOBAKEHUM OPraHOM OaHKY BIATOBIAHOTO PIIIEHHS.
3.49.2.301nbmeHHs 00CTy Ta MEpPeNiKy MOCHIyT, Mo HaxalThes bankoMm, He moTpedye monepeHbOTo
noBigomiteHust KiicHra.

3.49.3.V pa3i ininitoBanHs 3MiHd TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBHUH PO3MIp BBaXKA€THCS
noromkeHuM KilieHToM B Oe3cmipHOMY MOpSAAKY Ta He MoTpelye, y 3B’S3Ky 3 LIUM JOJAaTKOBOTO
MOTO/IPKEHHSI B MUCbMOBIH (hopmi Ta/abo nomatkoBoro iHGopmyBanHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIEHHS BIAMOBIIHOTO OTOJIOIIEHHS Ta HOBOTrO/3MiHEHOro TekcTy Tapu¢iB Ha iH(popMaliiHuX
CTEeHJIax, 1110 3HaXOJAThCs Y NpuMilieHHsx banky Ta Ha odiniiiHomy caiiti banky 3a 30 kaneHmapHUX
JHIB JIO BCTYIY Y [0 TAKUX 3MiH.

3.49.4.V pa3i iHimiroBanHs 3MiHU TapudiB B cTOpoHy 30inbineHHs bank 3000B’s3aHUI MTOBIIOMHUTH
mipo 1ie Kiienra

- IUIAXOM PO3MIILIEHHS BIAMOBITHOTO OTOJIONIEHHS Ta HOBOro/3MiHEHOro TekcTy Tapudis y Toukax
npoaaxy Ta Ha o¢iuiiiHomy caiiti banky B mepexi [ureprer 3a 30 (TpuausaTe) KaneHJapHUX JTHIB JI0
BCTYIY Y J10 TaKUX 3MiH

Ta
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-nisixoM HampaBieHHs1 bankom moimomieHHs Kmienty 3a 30 (Tpuansrb) kaneHmZapHUX THIB 10
BCTYITY Y JIIF0 TAKUX 3MiH y CIIOCi0, BU3HAYeHUH y BiAMOBiqHOMY JlOroBOpi, 110 JJa€ 3MOTY BCTAHOBUTH
JaTy BiIIPABICHHS TAKOTO MOBIIOMIICHHS.

3.49.5.V pasi Henoromxkennsa Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo ski BiH
OyB IMMOB1IOMJICHUH y BCTAaHOBJIICHOMY Yy ItuX [IpaBmiax mopsiiky, BiH 3000B’s3aHUN HE Mi3HIIIE JaTH
BCTyny HOBHUX Tapu¢iB B Jil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HagaHHS NMHCbMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jK€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM IWIISXOM CIUIATH ICHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH MPOLEHTH Ta IHII IUIATEeXi,
nependaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y cTpok, BusHaueHud m. 3.49.4 IlpaBui, He oTpUMae BiAMOBITHOTO
MUCHbMOBOTO TOBIIOMJICHHS Ta/ab0 He oTpuMae oruiatd Big KilieHTa TOBHOI CyMH OTpUMaHOTO
oBepApadTy NUIAXOM CIDIATH ICHYIO4YOi 3a00proBaHoOCTi 3a BiAMOBiMHUM JlOTOBOpPOM Ta CIUIATH
MPOIICHTIB Ta IHIIMX IUIaTeXiB, mepeabadeHux TakuM JloroBopom Ta Tapudamm, HOBI Tapudu
BBAXAIOTbCA TOTOKeHMMH KUieHTOM Ta TakuMMM, IO TOYHMHAIOTH 3aCTOCOBYBATHUCH  JI0
B3aemMoBigHOCHH CTOpiH Yy BIAMOBIAHY AaTy iX BIpoBajpKeHHsS, ToOOTO KilieHT BHpakae CBOIO BOJIIO
mo crocyeTrhes 3MiHu TapudiB ( icTOTHOI YMOBH BigmoBiaHOTO JlOroBOpY) NUISXOM MOBYAaHHS. Y
[bOMY BHIIQJIKy 3aCTOCYyBaHHS 3MiHeHHUX TapudiB B mepioJ MpPOAOBKEHHS AOTOBIPHUX BiJIHOCHH
Knienrta Ta banky BinOyBaeTbest (PaKTHUHO HUITXOM MOBYA3HOI 3rOAM CTOPIH.

3.50.3mina po3mipy craBku 3a oBepapadTom

3.50.1.KimieHT Hamae CBOIO 3rojy Ha Te, O Y pa3i iHIMIFOBaHHS 3MiHH PO3MIpY IMPOIICHTHOI CTAaBKH 3a
oBepapapTOM B CTOPOHY 3MEHUICHHS, Ii HOBUH PO3MIp BBaXKaeTbcs morojkeHuMm KiieHTom Ta He
notpelye, y 3B’A3Ky 3 I[UM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIN Gopmi. bank iHpopmye Kiienra
po 3MiHy icTOTHUX yMOB J/loroBopy He mi3Himie Hix 3a 30 KajJeHAapHUX JHIB 0 aTH BIPOBAIKEHHS
HOBOTO PO3Mipy MPOLEHTHOI CTaBKU crocoboMm, oOpaHuM KirieHTOM 3TigHO YMOB YKJIaJI€HOTO
Jorosopy Tta nux Ilpasui;

3.50.2.bank Mae mpaBo iHIIiIOBaTH 3MiHY MPOIEHTHOI CTaBKH 3a KOPHCTYBaHHS OBEpApapTOM B
CTOPOHY 30UIbLIEHHS;

3.50.3.Y pa3i iHimitoBaHHS 3MiHH pO3MIpYy NPOIEHTHOI CTaBKM B CTOPOHY 30UTbIIeHHS, baHk
3000B’s3aHuil moBimoMuTH Tpo 1e Kiienta He misHime HiX 3a 30 KajleHIapHUX [HIB 0 JaTd
BIIPOBA/DKEHHSI HOBOTO pPO3MIpY IMPOLIEHTHOI CTaBKU 3aco0aMu 3B’A3Ky, BKa3aHUMH JUIs
iHpopmyBaHHs KitieHTa mpo 3MiHY ICTOTHHX YMOB JOTOBOpY, 13 3a3Ha4€HHSAM ii po3Mipy Ta JaTh
MOYaTKYy /il TaKoi cTaBKU. Take MOBITOMJICHHS] BBOKAETHCS BIICIAHUM B JICHb MOTO BIAMpPABIICHHS Ha
anpecy Kiienta, mo 3a3HadeHa y BianoBigHoMy [loroBopi. 306inblieHHs (IKCOBaHOI MPOLIEHTHOI
CTaBKU 3a oBepApadToM BiaOyBaeThcs micis iHGopMaliiHOro mopiomieHHs npo 1e Kiienra ta
OTpUMaHHS NMUCbMOBOI 3roau Kiienra.

VY pa3i orpumanHs bankom Big Kiienta 3a3HaueHoi B upomy nyHKTI IIpaBun mmceMoBoi
3asBU/BIINOBII, B sKiil KilieHT He mMOrokyeTbcs 3 HOBUM PO3MIpOM MPOLIEHTHOI CTaBKH, 3a3HaYeHA
3asBa/BiANOBI AL KitieHTa 3a cBOIMH TIpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JIOCTpOKOBe po3ipBaHHs JloroBopy, y 3B 53Ky 3 uuM, KiieHT 3000B’s13aHuil 10 nepeadauyBaHOi 1aTH
BITPOBA/KEHHSI HOBOTO PO3MIipy MPOIEHTHOI CTAaBKU JIOCTPOKOBO MOBEPHYTH B MMOBHOMY 00CS31 cymy
KpPEIUTy LUIAXOM CIUIaTH B TOBHOMY OOCS31 HasBHOI 3a00pProBaHOCTI 3a OBEpApadTOM, CIUIATUTH
MPOLIEHTH 3a IX KOPHUCTYBaHHs, KOMICIii, a TaKOX CIJIaATUTH MOXJIMBI mTpadHi CaHKIil, 1o Oynu
HapaxoBaHi KiieHTy 10 TOCTPOKOBOTO PO3ipBaHHS IOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK

3.51.1.KuieHT Mae mpaBo, y pa3i He3roJiu, ONpOTECTyBATH OIepallito, 3podiieHy i3 3acrocyBaHHsM [1K,
eMITOBaHMX B paMKax OyJb-sIKOTO JOTOBOPY, a TaKOX HEI03BOJIEHI a00 HEKOpEeKTHi omepariii.3a
O0axxanHsM Kiienta Ta 3a ymMoBH OGQOpMIIEHHS ~ JOBIPEHOCTI BIAMOBIIHO JO HOPM YHHHOIO
3aKOHOJABCTBA, y pa3l HE3roAM ONPOTECTYBaTHU oOIepailito, 3polieny i3 3acrocyBaHHsaM [IK, moxe
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TaKoXX JOBipeHa ocoba, sikii KiieHT HamaB mpaBo KOPHUCTYBaHHS JIOJAATKOBHUM €JIEKTPOHHUM
miaTixaIM 3acooom (I1K).

3.51.2.Posrasi criopiB mo omeparttisim 3 Bukopuctanusam [1K 3xaiiicHioerbes 3rigno [IpaBun Ta IIpaBun
MIIC.

3.51.3.1Tnata 3a po3rmsin 3asBu KiieHTa mpo CHipHy omeparito CTATyeTbcsi baHKOM BIAIOBITHO 10
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa baHkoM sik Oe3mifcTaBHa, oneparii, CiiucaHi 3
ITorounomy paxynky KiieHTa, noBepHeHHI0 He miasararoTh 1 KiieHT ynoBHoBaxye bank cnmcatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJISLAOM 3asiBU Ta IHIII TUIATEXkKI 1 KOMICIT 3TiaHO
3 Tapudamu.

3.51.4.]In1  ompoTecTyBaHHs  omepamii  KJII€EHT  TIOBUHEH  3alOBHUTH  3asBy  MpO
CHipHy TpaH3akiito B baHky a0o 3 Ii€l0 X METOK CKOPHUCTATHUCS MOCIYror dar-00Ta 3a yMOBH
akuenty Kiientom Ily6nmiunoi mpomosumii banky Ha aucranmiiine oOciyroByBanHs IloTouHOro
paxyHky ( IloTouHHMX paxyHKIB) 3 BHJAu€l0 EJIEKTPOHHOTO IUIATLKHOTO 3aco0y 3a JIOTOMOTOIO
Cuctemu Ownnaitn-6ask, peectpanii KimienTa sik kopuctyBaya B cucreMi OnnaitH-0aHK 1151 pismuHMX
oci6 3 BukopuctanusaM Kientom  mpoctoro enektponHoro mignucy (EIT) mns 3nmificHeHHS
enekTpoHHOi B3aemoxii Kiienta 3 BukopucrtanHsm mnpocroro EIl Bukimrouno 3 bankom i1 3
BUKOPHUCTaHHSAM TEXHOJOrii, Bu3HaueHoi bankom, 3a nomomororw cucremMu OHnaiH-0aHK mif 4ac
nignucanss mpoctuM EIT Kirientom mokymentiB, nependadeHux I[lpaBuinamu HamaHHS OaHKIBCHKHX
npoaykTiB Ta mocnyr ¢izuunum ocodbam B [IAT «bAHK BOCTOKMY.

Jlnst ompoTtecTyBaHHS omeparii (cmipHoi TpaH3akiii) B pamkax nponykry «bank BmacuHuit PaxyHok»
Knient moxe 3BepHyTHCS 10 KoHTakT neHTpy banky st opopmiieHHst 3asiBU PO CHIpHY TPaH3aKIIi0
3a [IK bBP.

3.51.5. /1o po3risany npuiiMaroThCs 3asiBU PO Orepariii mo sikuM 0yso MpoBeeHO paKTUYHE CIIUCAHHS
komrtiB 3 Ilorounoro paxynky Kiienrta, aje He miszHime 60 MHIB 3 JHS MPOBEACHHS OIEparlii,
3a3HaudeHil y Bunucii.

3.51.6.bank moBumHeH moOBepHYTH KomTu Ha lloTtounmii paxyHok Kiienta a0o naTd THCEMOBY
BIJIMOBib, Y pa3i KOPEKTHOCTI MpOBeIeHHs omepallii, He mi3Hime 180 AHIB 3 1aTu peecTpaiii 3asBu
PO CIPHY OTEepalio.

3.51.7.Cymu KomITIB 3a omepauisMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJISI TIOBHOTO BPETYJTIOBAHHS MHUTAHHS 3 MPOTHJICKHOIO CTOPOHOI0 — OAaHKOM, SIKHMH TPEICTaBUB
orepalilo J0 OIIaTH, y BiAnoBiaHocTi 3 mpaBuiamMu MIIC 1 Y4MHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8.J1o BperymoBaHHS CIIpHOI TpaH3aKIii, cyma chipHoi TpaH3akuii Ha [loTouHOMY paxyHKy He
BITHOBJIIOETHCS, KpIM BHINajKa oOTpUMaHHsS bankoMm miarBepaxkyrouyoro  ¢aitma Big YIII[ no
3aKIHYEHHS TEpPMIHY po3risiay 3asBu KiieHTa, sikuil oOciIyroByeThesi B baHKy B paMKkax JIOroBopy Ha
00CITyroBYBaHHS 3apIIaTHOTO MPOEKTY, MPO CHIPHY TpaH3aKIito , 31iiicheHy y ATM inmoro 6aHky,
KOJIM TPOIIOBI KOIITH 3a oleparisiMu,iki ockapxxye KiieHT, MoxXyTh OyTH MOBEpPHEHI JOCTPOKOBO Ha
notouHuil paxyHok KiieHTa; ane y BUNajaKy HaJXOJKEHHs ONMPOTECTYBAaHHS 3a ONepalli€ro, Mo sSKii
OyJI0 BUKOHAHO JIOCTPOKOBE TOBEPHEHHS I'pOIIOBHX KOmITiB, KiieHT ymoBHOBaxye bank crmcaTtu 3
[Torounoro paxyHky KiieHTa Bci cymM BUTpaT, MOB'S3aHl 3 PO3MNIAIOM 3asBH Ta iHINI IJIaTexl 1
kowmicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nepenaui nperensii Kiienra Ha posrmsan go ApOGitpaxsHoro komitery MIIC bank
noBuHEeH noBizomMuTH KiieHTa mpo mpoueaypy posrisiy Ta J0JaTKOBI KOMicCii, IKIi MOXYTb OyTH
craraytH ¢ Kiienra y pasi nporpariiy rnpereHsii.

3.52.Ilopsnok 3minu Ilpoaykry 0aHky.

3.52.1.V Bunanky Oaxanns 3MiHUTH [IpoaykT OaHKy, 3a KM 00cIyroByeTbesi [loTouHuit paxyHOK
Knient nogae Ankery-3asBy npo 3miny [lpoaykry 6aHky.

3.52.2.3miHa [IpoxykTiB BinOyBaeThes 3rimHo AHKeTH-3asBu Kitienra. AknentoBana bankom Axkera-
3asgBa npo 3MiHy [IponykTy banky BBakaeThCsl HEB1JI'€MHOIO YAaCTMHOIO BiamoBigHOro /loroBopy ta
BIJIMOBIHO 3MIHIOE YH JIOMIOBHIOE Horo yMoBH. [Hdopmarist npo 3miny IIpoaykry noBoautbca bankom
no Kiienra muisixom HanpaieHHs bankom moBigomienHst Kiienty y cmoci®, Bu3HaueHUM B
Jlorosopi.
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3.52.3.Y pa3i 3minu Ilpoaykry banky, HOBI Tapudu, mo mnepemdaueni HOBUM [IpogykTom
3aCTOCOBYIOTBCSI JI0 BCIX IOCHYT, 110 HajaaoTbess bankoMm 3a ykmaaenum 3 Kiientom JloroBopom
KbO/loroBopom ( y T.4. Tapudu 3a KpeTUTHUMHU oneparisimu (mporentu, komicii, OMII Tomno)).
3.52.4.3mina [IpoaykTy BigOyBaeThCs MPOTATOM ABAILNATH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3miHy lIpoaykty OaHKy, ajie HE MIi3HINIE MEPIIOro poOOYOro JTHS
HACTYITHOT'O MicAllsl HalMCaHHSI AHKETH-3asiBH MPO 3MiHY IpOAYKTYy baHky.

3.52.5.bank mae nmpaBo nporonyBatu Kiienty 3miHuTH [IpoaykT GaHKy, 3a SIKUM OOCITYTOBYETHCS
[Torounuit paxynok Kimienra. 3 miero meroro bank nanpasisie Kiienty indopmaniiine moBigoMICHHS
3aco0amMu 3B’s13Ky, Bu3HaueHUMHU KitientoM B ykianeHomy CtopoHamu JloroBopi, He Mi3HIIIE,HIXK 3a
30 (TpuausTs) AHIB A0 AATH MOXKJIMBOI 3MiHU [IpoaykTy GaHKYy.

Kmienr no crmuBy 30 (Tpumusaru) mHIB 3 1aTh HampaBlieHHS Homy mpono3uiii baHky mpo 3miHy
[IponykTy 6aHKy Mae npaBo:

a)noroautHcs 3 3amnporoHoBaHuM IIpomykrom banky. 3mina Ilpoaykty OaHKy BigOyBaeThbcs HE
panime 31 (Tpuausare nepinoro) aHa 3 gatu HampasieHHs Kirienty npomosunii banky mpo 3miHy
[Iponykty OaHky Ta HE Mi3HINIE MEPHIOr0 poOOYOro AHS MICAIS,HACTYITHOTO 3a MicCsAleM
HanpasieHHs: Kiienty nponosunii banky npo 3miny [Ipoaykry 6aHky;

0)3BepHyTHCs 10 banky 3 3asB0t0 ipo He3rofy 3i 3miHamu [Iponykty banky.

3.53.3akpurtsa IloTounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIoeTbCS 32 yromoro cTopin abo
BHACJI/I0K OTHOCTOPOHHBOT BIIMOBH CTOPOHH Bija JlOrOBOpY y MOBHOMY 0OCS31.

3.53.1.3akpuTtTs [loTouHOrO paxyHKy BHACIIOK OJJHOCTOPOHHBLOI BiJIMOBH CTOPOHH BiJl BiIIOBITHOTO
JloroBopy y moBHOMY 00Cs131 3J1IICHIOETHCS:

A) 3a ininiatuBoro KiieHta nuisixom monaHes 10 banky — AHKeETH-3asBH - 32 YMOBHU BiJICYTHOCTI
nepen bankom 3000B’s13aHb, nependauenux uumu IlpaBunamu ta Takum JloroBopoM. VY Takomy pasi
JIOoroBip BBaXXAa€ThCS PO3IpBaHUM y JE€Hb 3aKpUTTA [lOTOYHOrO paxyHKy i IOBHOTO BHUKOHAHHS
3000B'13aHb 3a JloroBopoM. 3anumiok komriB Ha [loToyHOMy paxyHKy, 110 Hafiinum Ha [loTounuii
PaxyHOK Micysl MOJaHHS AHKETH - 3asBH MPO 3aKPUTTA MOXKE OyTH BUJAHUI TOTIBKOIO depe3 Kacy
banky abo nepepaxoBanuii bankom Ha iHIIUH, BU3HAUeHUH KIlieHTOM paxyHOK.

Amnxkera-3asBa/3asiBa Mpo 3aKPUTTS MOTOYHOTO PaXyHKY MOKE ToJaBaTtucs 10 baHky Ha mamepoBomy
Hocli abo B eneKTpoHHIH (opMmi 3a gomoMororw yary 3a ymoBu akuenty Kiientom IlyGmiunoi
npono3unii banky Ha nucranimiiiHe oOciyroByBaHHs [loTouHoro paxyHky (IloTouHux paxyHKiB) 3
BUJIAYEI0 EJIEKTPOHHOTO IUIATIKHOIO 3aco0y 3a momomororo Cucremu OniaiiH-O0aHK, peecTparii
KiienTa sik xopuctyBaua B cuctemi OnHnailH-0aHK Uit (13MYHUX 0C10 3 BUKOpucTaHHAM KiieHTOM
npocroro enexkrponHoro mianucy (EIT) nmns 3nificHeHHs enekTpoHHOi — B3aemoxii  KiienTta 3
BUKopucTanHsM mpoctoro EIl BuximtouHo 3 BaHKOM 1 3 BUKOPUCTaHHSM TEXHOJOTiI, BU3HAUEHOI
bankom, 3a gomomororo cuctemu OnnaiiH-OaHk mix vac mignucaHHs npoctuMm EIT Knientom
JOKYMEHTIB, nependauenux IlpaBunamu HagaHHS OaHKIBCBKMX NPOAYKTIB Ta MOCIYr (I3UUYHUM
ocobam B IIAT «bAHK BOCTOK». 3asBa mpo 3aKpuTTs MOTOYHOTO pPAXyHKY CKIIAJa€ThCs B
JOBUIBHINA (popMi 13 3a3HaUEHHSAM TaKUX OOOB'SI3KOBMX PEKBI3UTIB: HallMeHyBaHHs OaHKY; Mpi3BHUIIE,
iM’s, o 0aThKOBI (3a HassBHOCTI) KitieHTa; HOMEp paxyHKYy, sSIKHM 3aKpUBAETHCS; PEKBI3UTH PaXyHKY,
Ha KU MepepaxoBYeThCS 3aMUIIOK KOIITiB Ha [loTounomy paxyHky Kiienta, abo Bumoru KiienTta
PO BHJAuy 3aJMIIKY KOIITIB I'OTIBKOIO; JlaTa CKJIaJaHHsS 3asBU. 3asBa MPO 3aKPUTTS MOTOYHOTO
paxyHKy mianucyerbest KitieHToM (BIaCHUKOM paxyHKY) a0 YIIOBHOBa)KEHOK HHUM 0CO0OIO.

VY Bumagky nonanHs KiieHtom AHKeTu-3asBu/3asgBH PO 3aKPUTTSA MOTOYHOTO PaxyHKy — 3a
nornomoroto yaty, bank Hanpasnse Kmienty 3anut B cucreMy OHnailH-OaHK JUIsl MIATBEPIKEHHS
noJaHHs AHKETH-3asBH/3asiBH NP0 3aKPUTTS MOTOYHOTO PAaXYHKY IIJISXOM HAaKIAJaHHS MPOCTOrO
esleKTpoHHOrO mianucy. Kiient, sikuil iHinitoe 3akpuTTs [loTouHOro paxyHKy JUCTAHIIMHO, HAKJIa1a€e
MPOCTUH €IEKTPOHHMIA MiANUC Ha 3asBY MPO 3aKPUTTS MOTOUYHOTO PAXyHKY.

OtpumaBiin AHkeTy-3asBy/3asiBy NMpO 3aKpPUTTA MOTOYHOIO PAaXyHKY Ha IarepoBOMY HOCII 4u B
enexkTpoHHIM Qopmi, bank 3akpuBae IloTounmii paxyHok KilieHTa y BCTaHOBJIEHOMY YHHHUM
3aKOHOJABCTBOM Ta IiMH [IpaBuimamu/ykiageanm J[oroBopoM HOPSIIKY.

b) 3a ininiatuBoto banky:

- SIKIIO MTOTOYHHUH PaXyHOK € HEaKTHBHUM PAaXyHKOM 1 Ha I[bOMY PaxyHKy HEMa€ 3aJMIIKy KOIITIB.
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BiamoBigauii JIoroBip BBa)KaeThbCsl pPO3ipBAHUM Y JICHb 3aKPUTTS HEAKTHBHOTO IMOTOYHOIO PaxXyHKY
BHACJIIOK OJTHOCTOPOHHBOI BigMOBH baHKy BiJl Takoro JloroBopy y mOBHOMY 00CsI3i;

- AKILO ONepallii 3a MOTOYHUM PaXyHKOM HE 3[1HCHIOIOThCS MIPOTATOM TPhOX POKIB MIAPSAL, 1 HA LIbOMY
paxyHKy HEMa€ 3aJUIIKy KOIITIB;

-y pa3i cMmepti KiienTa — miciiss BUIUIaTH KOINTIB CIAJAKOEMINO(SIM) Ta 1HIIMM 0co0aM Ha ITijIcTaBi
JTOKYMEHTIB, BH3HAUE€HHX 3aKOHOAABCTBOM YKpaiHu. CnankoeMcTBO Mae OyTH MiATBEPIKEHO
HajaHHAM 10 baHky HoTapianbHO 3acBimdyeHoi komii CBigourTBa Ipo MpPaBO Ha CHAAUIMHY 32
3aI10BITOM/3a 3aKOHOM;

-y pa3i nopymeHHs KiieHTom yMoOB BiamoBimHOro JloroBopy, HasBHOCTI 1HIIMX IIiJICTaB,
nepeabauenux JloroBopom abo nil0uMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependadeHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTUIIIO Jeraiizamii (BiIMHBaHHIO) TOXOIIB, OJEpKaHUX
3JI0YMHHUM HUISXOM, (piHAHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HULIEHH.

VY Bumaakax po3ipBaHHS JOTOBOPY 3a iHiliaTHBOIO banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSIIKY BIIMOBUTHCS Y TOBHOMY 00CsI31 Bif BiAmoBigHOTO J[OroBOpy, MHMCHMOBO MONEPEIUBIIN
Kiienta. Takwmit JloroBip BBaXKaeThCs poO3ipBaHUM Imicisi CIumBYy 10-ICHHOTO CTPOKY 3 JaTH
HaMpaBJICHHs TAaKOro MOMepeKeHHs (SKIO 1HIIMHA MOpAJOK He nepeadadeHuil UM myHKToM). IIpu
npoMy [loTouHuMii paxyHOK, BiKpuTHil Ha miactaBi J[oroBopy 3aKkpHBa€ThCS, a 3AJIMIIOK KOIITIB
MepepaxoByeThbcsl Ha OAHKIBCHKUN PAaxXyHOK, Ha SKOMY OOJIKOBYIOThCS KOIITH Kii€HTIB baHky 3a
HEIIOUMMH paxyHKaMH, Ta 30epiraloTbcs Ha HbOMY 10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSAKEHHsT UMK Komramu. Ha 3anmuimok xomrTiB, mo Oynau nepepaxoBaHi bankom Ha
PaxyHOK JJ1s1 00JIiKY KOIITIB 3a HEAIFOUMMH paxyHKaMH, IIPOLIEHTH HE HAPaXOBYIOTHCS,;

3.53.2.Ilicns  momanHs AHKETH-3asBM TMPO 3aKPUTTS TMOTOYHOTO PAXyHKYy Ta BIJICYTHOCTI
3aboproBanocti [loTounnii paxyHOK HaOyBae crarycy «3aMoposkeHHit». IIpu mpomy 3aiHCHIOETHCS
CIMCaHHS BCiX 3a00proBaHOCTEH, 110 € HA MOMEHT NOJaHHs AHKETH-3asIBH.

3apaxyBaHHs KowTiB Ha 3akputuil [loTounmii paxyHok abo Ha I[loTOYHMII paxyHOK B cTaTyci
«3aMOPOKEHUIY HE 3IHCHIOETHCS.

3.53.3.3akputts [loTouHOro paxyHKy Ta nmoBepHeHHs bankoM 3anmumky komTis 3 [IoToYHOTO paxyHKY
3MIACHIOEThCS Ha TMiAcTaBi AHKeTu-3asBu/3asaBu KirieHTa abo 3 1HIIMX MiJCTaB, HepeadadyeHux
HoroBopoM, micig 3akiHdeHHs 14 (YoTupHaiusaTw) KajeHIApHUX MAHIB Micias nojaadl AHKETH-
3agBu/3asBu 1po 3akpUTTsA [loTouHOro paxyHky Ta moBepHeHHs 10 banky Bcix [IK, Bumanux y
pamkax BianoBigHOro JloroBopy, 3a yMOBU BIJCYTHOCTI aKTUBHUX OJIOKyBaHb. Y BUIAJAKY BIIMOBH
Knienra nosepnytu [1K/nenosepnenns IIK no banky, 3akputts [loTouHOro paxyHky, aHyJtOBaHHS
Bunanux [IK Ta moBepHEHHsI 3aJMINKy KOIITIB 3IMCHIOEThCS Ha TiACTaBi AHKETH-3asBU/3asBU
Knienta micna 3akinuenus 45 (Copoka 1’sTH) KaJeHJapHUX JIHIB TICHs Tojaadyi AHKeTH-3asBu/3asiBU
1po 3akputTs [loTouHOrO paxyHKy, 3a yMOBHU BIJICYTHOCTI aKTUBHUX OJIOKYyBaHb.

3.53.3.1.V Bumnaaky HasBHocTi Priority Pass y Kuientis/depxareniB npemianbuux 1K, 3akpurts
[ToToyHOrO paxyHKy Ta noBepHeHHs baHkoM 3anmuiKy KomTiB 3 I10TOUHOTO paxyHKy 311HCHIOETHCS
Ha miacrasi 3asBu KiieHTa, 32 yMOBHU BiJICYTHOCTI Oyab-siKOi 3a00proBaHOCTI, MIiCHs 3aKiHYEHHS 45
(Copoka m’siTn) KaJieHIApHHUX JIHIB MICIs 1Mo/avi AHKETH-3asBU MPO 3aKpUTTS [[0TOYHOrO paxyHKY.
ITpu ubomy Kiient nopydae banky 37iiicHIOBaTH cliMcaHHs IPOMIOBUX KOMITIB 3 [ToTOYHOTO paxyHKy
KiienTa 3a kopuctyBanns nociyroto Priority Pass no 3akpurts [TotouHoro paxyHky.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€ paxyHOK Ta MOBEPTA€ 3aJHUILOK KOILITIB
(3a floro HasBHOCTI) MiCJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [I0TOYHUM paxyHKOM.

3.53.5.KimieHT moromkyeThes, 1o 3AiiicHeHHS baHkoM crioco0iB MOBEPHEHHS KOIITIB MICHS 3aKPUTTS
[TotouHoro paxyHky crmocobamu, BukmageHumMu y 1. 3.53.1. TlpaBui € Hane)KHHM BHUKOHAHHSIM
bankom BiacHMX 3000B’s3aHb IIOAO IMOBEPHEHHS KOIWITIB KiieHTa micis 3akpuTTs Ilorounoro
paxyHky. [Ipu nmpomy KiienT nopydae BaHky yTpuMaTH 3 CyMH KOINITIB, IIIO MOBEPTAIOTHCS, CYMHU
BUTpAT, IMOB’S3aHUX 13 31MCHEHHSIM TaKOTO IMOBEpHEHHs Ta 00ciayroByBaHHS Takoro IlorouHoro
paxyHKY.

3.53.6. bank B pasi 3akputts [loTouHoro paxyHky 3 BukopuctanHsMm [IK 3 nmpuunHu posipBaHHS yu
3aKiHYEHHsSI TepMiHy Aii AoroBopy Ha Bumory KiieHTa Buaae oMy O€3KOIITOBHO MAOBIJIKY IpO
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noBepHeHHs [IK, 3a BunsATKOM BunaakiB mnepenaBanHs [IK KiieHty y BrmacHicTh, KpeawTy Ta
MIPOIICHTIB 32 KOPUCTYBAHHS HUM.

3.54. BinnoBigajabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YW HEHAJIC)KHE BUKOHAHHS yMOB J[oroBOpy 3a IOCIYrOH/IPOIYKTOM
bauky/[loroBopy KbO cTOpOHM HecyTh BiIMOBIAAIBbHICTh, IEpe0aueHy YNHHIM 3aKOHOJIaBCTBOM Ta
takuM J[oroBopom.

3.54.2.Cykynnuii po3Mmip HeycToiku (mTpad, neHs), pospaxoBanoi bankom KiienTy 3a mopymeHHs
yMOB BianoBigHoro JloroBopy, He Moxke nepesuiyBaTi 50% Bin cymu akTHUHOT 3200pPrOBaHOCTI 32
oBepapadToM, 3a SKMM BUHUKIIA IPOCTPOUYCHA 3200PTrOBAHICTb.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIIMITY oBepapadTy MeHs 3a HEBUKOHAHHS 3000B'sI3aHHS 11010
MOBEPHEHHSI KPEIUTYy Ta MPOIEHTIB 33 HUM HE MOXXE IEPEBUIYBATH IMOJBIHHOI OOJIIKOBOI CTaBKU
HamionansHoro 6anky YkpaiHu, IO Jisjia y Mepiof, 3a SKHH CIIAa4yeThCs TEHS, Ta HE MOXKe OyTh
O1IBII0F0 32 15 BIICOTKIB CyMH MIPOCTPOYEHOTO IJIATEKY.

3.54.43a mnpocTpouyeHHS TIOBEpHEHHS oOBepapadTy, CIUIATH TMPOIEHTIB 3a KOPUCTYyBaHHS
oBepapadrom, Kitient crtauye Ha kopuctb banky mrpadHi cankmii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3rojoto CTopiH, po3paxyHOK IEH1 31 CHIOETHCS 3 3aCTOCYBAaHHSIM YMOBHOT KUIBKOCTI JIHIB Y
pori - 360.

3.54.6.Cnmara  HeycToiiku He 3BUIbHs€ CTOpPOHM BiJlI BUKOHAHHS 3000B’s3aHb, MepeadayeHUX
BixmoBigaEM [{oroBopom Ta [IpaBumamu.

3.54.7.3acTocyBaHHs HEYCTOMKH € IIPaBoOM, a He 000B‘s13koM baHky.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 IPOCTPOUCHHS! BUKOHAHHS 3000B’ I3aHHS
3MIACHIOETBCS 32 BeCh IMEpiof] MPOCTPOYECHHsS 3000B’s3aHb 3a BiAmoBigHUM JloroBopoM Ta
MPUMTMHSAETHCS 31 CIUTMBOM CTPOKY ITO30BHOI JaBHOCTI, BCTAHOBIJICHOTO JUIS BHMOT IPO CTSTHEHHS
HEYCTOUKHU.

3.55. OcobsuBi ymoBH

3.55.1. [lepkatens [IK, mo BumymeHa BiAmoBigHO a0 Tpoaykry «llmatixkHa kapTka «BrnacHuit
paxyHok» mnpuiiMae ywacte y Ilporpami mnosibHOcTi «BnacHuil paxyHok». Po3paxyHok Ta
3apaxyBaHHsi OonyciB 3ailicHioe TOB «CUIBIIO-®Y/». IlpaBmia 10 mnporpamMu JOSUIBHOCTI
«Bnacauit paxyHok» BusHauaThcsi TOB «CUIBIIO-®Y][l». Ilpu nsomy bank He Hece
BIJINIOBIJAJILHOCTI 32 OOMekeHHsI (BUKIIOUeHHs1) npaBa Kiienta 6patu ydacts y [Iporpami y 3B’s13Ky 31
3miHoo [Iporpamu un Oynb-SKHX 1HIIMX OOCTaBUH, SIK1 HE 3ayIeXkaTh Bl baHky.

3.55.2. Jlepxarens IIK, mo BumymeHna BianoBigHo no nmpoaykty «Ilnmarikna kaptka «@Popa Club»
npuiimae yuyacte y Ilporpami mnosmeHOocTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIB
snificnioe TOB «®opay. IlpaBuna no mporpamu nosuibHOcTi «®opa Club» BusHawaroteess TOB
«®Dopax. [Ipu nboMy bank He Hece BiIOBIAATBLHOCTI 32 0OMEKEHHS (BUKIIOUEeHHs) TpaBa KiienTta
Opatu ywacte y IIporpami y 3B’s3Ky 31 3MiHOIO IIporpamMu um Oynb-sKUX 1HIIMX OOCTaBHH, SIKI HE
3anexarb Bij baHky.

3.55.3.Bci nmoBigomiieHHs Ta BUMOTH CTOpIiH, sIKI HAIPABISIOTHCS 3T1THO YMOB BiIIOBITHOTO
JloroBOpy, BBAXKAIOTHCA 3POOJICHUMH HAJICKHHM YHHOM, SKIIO BOHHU BpPYYEHI TiJ TiIHC
npenacTaBHUKOBI CTOpoHM a00 HampaBiieHi peeCTPOBAaHUM IMOIITOBUM BiNPaBICHHAM ab0 Kyp €poM.
SAxmo TOBITOMJICHHS Ta BHMOTH 3TiTHO yMOB Takoro JloroBopy HampaBisitoTbes KimieHTy uepes
OIepaTopiB 3B’sI3Ky, TO BOHU HAJACHUJIAIOTHCA 3a MiclieM NpoxuBaHHs KiieHTa, 3a3HaueHoro B 3asBi
abo octaHHbOIO MoBigomieHoO KiieHTom aapecoro Micus npokuBaHHA. (Lleil myHKT He cTocyeThcs
MIOBiJIOMJICHb, 3pOOJICHHX IIISIXOM HampasieHHs: Kiienty iHdopmaniiiHoro nosigomiieHas Ha e-mail,
Sms-iHopMyBaHHs, IHIIUMHU 3aco0aMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3ronoro Ctopin, KiieHT Hagae 103811 banky MOBIJOMIISTH Ta HaraJayBaTH PO HEOOX1AHICTh
BUKOHaHHSI 3000B’s3aHb 3a BiAnoBigHUM JloroBopom Ta IlpaBuiamu, B TOMYy 4YHCII LUIIXOM
TeneOHHUX, (PAKCUMITBHUX, €IEKTPOHHUX MOBIJOMJICHD Ta BI3UTIB.
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3.55.5. Kimient miarBepkye, mo no ykiaaganHs Jloroopy bank HamaB oMy B NMUCBMOBIiHM (dopmi
iHpopmanito mpo: ocol0y Tta MicuesHaxomkeHas IIAT «bAHK BOCTOK» (B tomy wuymcii
CTPYKTYpHOTO Mifpo3aity baHky,uepe3 kUil HaIa€TbCs CIIOKUBUUNA KPEIUT), KOHTAKTHUN TeneoH
banky Tta enextpoHHy anpecy banky, Bimomocti mpo gepxkaBHy peectpanito ITAT «bAHK
BOCTOK», iadopmamiro mono BkiwoueHHs [IAT «bBAHK BOCTOK» mo JlepxaBHOTO peecTpy
0aHKIB; THII KPEIUTY, CyMy KpPEIHUTY, CTPOK KpeIWTyBaHHS, METy OTPHMMAaHHS Ta CHOCIO HaJaHHS
KPEJIUTY; THUIl MPOICHTHOI CTaBKH, MOPSAJIOK il OOYHMCIICHHS,Y TOMY YHCII TOPSAIOK ii 3MiHH, BUIH
3a0e3neueHHs 3a KPeaIuToOM, HeOOXIJHICTh MPOBEICHHS OLIIHKU MpeaMeTa 3a0e3MeueHHs 32 KPeIuTOM
Ta PO Te, 3a YNH PaxyHOK Taka OLIHKA IPOBOJUTHCS, OPIEHTOBHY pEalbHY PIYHY IPOLEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajJibHy BapTiCTh KPEOUTy JJs CIOXKMBaya Ha JaTy HagaHHg iH(dopmarii,
HEOOXITHICTh YKJIQJIEHHS JOTOBOPIB IIOJA0 CYIPOBITHUX TOCITYT TPETiX OcCi0, sIKi € 000B’SI3KOBHUMH
IUIL OTPUMaHHS KPEIHTY, Mepertik ocid, skux baHk BH3HA4YMB [ HaJlaHHS BIAMOBIAHUX MOCTYT (32
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX HOCIYT, MOPAJOK NOBEPHEHHS KPEAUTY Ta CIUIATH IIPOLCHTIB
32 KOPUCTYBAHHS CHOXXKHBYUM KPEIUTOM; HACHIJIKU MPOCTPOUYEHHS BUKOHAHHS 3000B's13aHb 31 CIUIaTH
IJIaTeXIB, Yy TOMY 4YHCIlI pO3MIp HEYCTOMKH, IPOLIEHTHOI CTaBKM, IHIIMX IUIATEXIB, Kl
3aCTOCOBYIOTBCSI UM CTATYIOTHCS NPH HEBHKOHAHHI 3000B'S3aHHS 32 JOTOBOPOM TIPO CIIO>KUBYHMA
KpPEeIUT, a TakoX PO MpaBO KpeIuTopa Ta/abo HOBOrO KpeAMTOpa 3ajlydyaTH /O BpEryJIOBaHHS
MIPOCTPOUYECHOI 3a00PTrOBAHOCTI KOJEKTOPCHKY KOMITaHII0; MIONEPEKEHHS PO MpaBo baHKy 3aimyuyaTw
710 BpPEryJIOBaHHS MPOCTPOUYEHOI 3a00ProBaHOCTI KOJEKTOPCHKY KOMIIaHiIO BKIIOYae iH(GOpMaIlito
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHUMOTH IIOAO B3a€MOJIIi 13 CHOXXMBayaMH IPU BPETYIIOBAaHHI
IIPOCTPOYEHOI 3a00proBaHOCTI (BUMOTM ILIOJO €TUYHOI IOBEJIHKH), MPO IpaBO CHOXKMBaya Ha
3BepHeHHs 10 HamionampHOro 0anky YKpaiHW HIOJ0 HEJOTPUMAaHHS 3a3HAYCHHX BHMOT baHKOM
Ta/abo HOBUM KpPEAMTOPOM, Ta/ab0 KOJEKTOPCHKOIO KOMIIAHI€l0, a TAaKOXK Ha 3BEPHEHHS 10 CyAy 3
MI030BOM TPO BiJIIIKOYBAaHHS HIKOJH, 3aBJAHOI CIIOKUBAUY y MPOIIECI BPErYIIOBaHHA MPOCTPOUYCHOT
3a00proBaHoCTi, Ta iH(OpPMaLil0 MPO KpUMIHAJIBHY BiJIMOBIJAIBHICTh, NependaueHy crartero 182
KpuminansHOro Kojaekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIINPEHHS
KoH(ieHIiiTHOT iHpopMaIlil PO TPeTix 0cid; MOPSIOK Ta YMOBU BIJIMOBHU BiJl HaJJaHHS Ta OJIepP>KaHHS
KpeAUTY; MOPSAAOK JIOCTPOKOBOTO IOBEPHEHHS KPEIUTY,BCI0 HEOOX1JIHY 1H(opMalito, nepeadaueHy
3akoHoM Ykpainu «lIpo cnoxuBue kpeauTyBaHHs», «lIpaBunamMu po3paxyHKy OaHkamu YKpaiHU
3arajbHOI BapTOCTI KPEAUTY JJI CIIOXKHMBAda Ta PEajbHOIi PIUHOI MPOLEHTHOI CTaBKU 3a JOTOBOPOM
PO CIOXMUBUYUM KpeauT», 3arBep keHnMu I[loctanoBoro Ilpasninag HBY Big 08 uepBHs 2017 poky
Ne49, B moBHOMY 00cs31.

3.55.6.KmieHT miaTBepakKye, MmO BiH B TMOBHIA Mipi O3HalOMJIEHM 3 BUMOTaMH YHHHOTO
3aKOHO/IaBCTBAa Y KpaiHH, a came 31 3MICTOM !

- ¢1.190 Ta cr.222 KpuminansHoro koxaekcy VYkpainu «lllaxpaiictBo» Ta «lllaxpaiictBo 3
(1HaHCOBUMH pecypcammu;

- c1.182 KpuminanbHoro xojexcy Ykpainu «llopymieHHsT HEIOTOPKaHHOCTI NPHBATHOTO S>KUTTSI»
CTOCOBHO BIJNOBIAAJBHICT 32 HE3aKOHHE 30MpaHHA, 30epiraHHs, BUKOPHCTAHHSA, MOUIMPEHHS
Knientom koHgiaeHuiitHoi iHpopMaii mpo TpeTix ocil, nepcoHaibHi AaHi sSKuX nepeaani Kiienrom
banky- kpenuronasLzo.

3.55.7.Ki1ieHT MOroKy€eThCsl 3 TUM, 1110 baHK HEe MOBUHEH Ha/laBaTH KOIITH 3a MEPIIOI0 BUMOTOIO.
3.55.8.BperyoBaHHs MPOCTPOY€eHOI 3a60proBanocti 3a JloroBopom oBepapagry.

3.55.8.1. TlpaBa banky 3a J[loroopom (3asBa-/loroBip KBbO/3asBa-/loroBip Ha BCTaHOBJICHHS
KpeauTHOro JimiTy/3asBa-JloroBip Ha BCTaHOBJIEHHS JIIMITY oBepApadTy/Jlorosip kpeauty y ¢opmi
oBepapadTy-B 1boMy myHKTi [IpaBmi-«/loroBip oBepapadty»/ «JloroBip»)  MOXyTe OyTh
BIJICTYIIJIEH] TpeTiit 0co01 (HOBOMY KpPEAUTOPY) 3T1THO YMHHOTO 3aKOHOJABCTBA YKpaiHH, 6e3 3roau
Knienra/Ilo3nuanbHuka.

3.55.8.2. bank Mae mpaBO 3aJqy4aTH KOJEKTOPCHKY KOMIIAHIFO/KOJNEKTOPChKI KOMITaHil st
BPETYJIIOBAaHHs MpocTpoueHoi 3aboproBanocti Kiienrta/llo3uyansHuka 3a J{oroBopom oBepapadry.
3.55.8.3.Ipo BiacTymIeHHS MpaBa BUMOTH HOBOMY KpPEAHTOPY a00 3aJlydeHHS KOJIEKTOPCHKOI
KOMIaHii 70 Bpery/IroBaHHs MpocTpoueHoi 3aboproBanocti bank noinomise Knienra/llo3nuanbHuka
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npotsirom 10 (Jlecarn) pobounx AHIB 3 JaTH 3MIMCHEHHS BIAMOBIIHMX I Yy cmoci®, BU3HAYEHUUN
yknageaum JloroBopom oBepapadTy.

3.55.8.4. Tperss ocoba (HOBUI KpemauTOp) Ma€ BCi mpaBa Ta 000B’si3kM baHKy 3a yKIIaJAeHUM
JloroBopoMm oBepapadTy, B TOMY YHCIIi, ajile HE BUKIIOYHO, B YACTHHI, 110 CTOCYETHCS BPETYIIOBAHHS
npoctpoueHoi 3aboproanocti Kmiienra/lloznuansauka: B3aemonisatu 3 Kiientom/Ilo3nuanbHUKOM,
fioro OIM3BKUMHU 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM MOPYYHUTEIEM
a0o TpeTiMHu 0cobOamMu, B3aEMOIIS 3 IKUMH TiependadeHa ykiazaeHuM J[oroBopom Ta siki HajaJIM 3roy
Ha TaKy B3a€EMOJIII0, 3aJydaTd KOJEKTOPCHKY KOMITaHitO/KOJCKTOPChKI KOMITaHii 0 BPEryIIOBaHHS
npoctpodeHoi 3adoproanocti Kiienra/lloznyanshuka 3a ykiaaaenum JloroBopoM oBepapadty, TOLIO.
3.55.8.5. Konekropchka KOMIaHis/KOJEKTOPChKI KOMIaHii Mae/MalOTh NMPaBO B TOMY YHCHi, aje He
BUKIIIOYHO, B3aemofisaTi 3 Kiientom/Ilo3nuanbHukoM, #oro GJM3bKUMU 0cO0aMU, MPEACTABHUKOM,
CHAIKOEMIIEM, TIOPYUYUTENIEM, MaHHOBUM MOpyduTeneM abo TpeTiMu oco0aMu, B3a€EMOJIS 3 SIKUMU
nependadyeHa ymMoBaMu ykiazeHoro Jloropopy osepapadTy Ta siKi HaJajdu 3roAy Ha TaKy B3a€MOJIIIO,
3MIIACHIOBATH BCl MOXKJIIUBI 1111, BU3HAUeH1 3akoHOM YKpainu «lIpo crokuBue KpeIuTyBaHHS.
3.55.8.6.bank, HOBWIA KpemuUTOp, KOJEKTOPChKAa KOMIIaHIsA/KOJEKTOPChKI KOMMaHii B Ipolieci
BpETYJIIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/llozuyanbHUKa HE MOXYTh TOBIIOMIISTH
iHpopMmanito npo ykianeHHa [lozuyanbHukoM (cmoxuBauem) JloroBopy oBepiapadTy, Hmpo yMOBU
takoro JloroBopy, craH BUKOHaHHS JOrOBOpYy, HAsBHICTH IPOCTPOYCHOI 3a00pProBaHOCTI 32
ykianeHuM J[oroBopom, po3Mip Takoi MPOCTPOYEHOI 3a00proBaHOCTI 0cobam, SKi HE € CTOPOHOIO
ykinageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIIAIKiB, BU3HAUCHUX YMHHAM 3aKOHO/IaBCTBOM Ta
yMOBaMH yKJ1aJieHoro Jlorosopy.

3.55.8.7.3000B’s13anHs  KitienTa/llo3nvanbHuka MO TMOBEPHEHHIO 3a00prOBaHOCTI 3a YKIIAJCHUM
JloroBopoM oBepapadTy MOXKYTh OyTH BUKOHAHI TPETHOIO 0COOOI0.

3.55.8.8. 3a 3romoro Cropin, ykmaBmm Jlorosip oBepapadty, Kimient/IlodnyansHuK Hajgae DO3BiT
banky HaragyBatu mpo HEOOXiIHICTh BUKOHAHHS 3000B’s13aHb 3a J[0OroBOpoM, B TOMY YHCIi IIJISTXOM
TenePOHHUX, PAKCUMUTBHHX, €ICKTPOHHUX IMOBITOMJICHb Ta BI3UTIB.

3.55.8.9. Ilpu BperymoBanHi mpocTtpoueHoi 3aboproBaHocti Kuienra/Ilosnyansuuka bank
(kpenuToNaBelb), HOBUN KPEIUTOpP, KOJIEKTOPChKAa KOMIIaHIsI/KOJIEKTOPChKI KOMIaHIi MaroTh MpPaBo
B3aEMOMIATH 3 Knienrom/Tlo3n4yansHUKOM, fioro OMM3BKMMH Oco0aMu, MPEICTaBHUKOM,
CHaJIKOEMIIEM, TIOPYUYHUTENIEM, MAalTHOBUM MOpy4HTENeM abo TpeTiMU ocodamu, sKI HaJalu 3roJly Ha
TaKy B3a€MOJIIO.

3.55.8.10.1Tpu BperymaroBaHHI MPOCTPOUCHOI 3a00proBaHocTi 3a JloroBopom oBepapadTy B3aEMOJIis
Banky(kpeauToaaBIst), HOBOrO KPEAUTOpa, KOJIEKTOpchkol kommawii i3 Kiientom/Ilo3udanbHHKOM,
fioro OMM3BKUMH 0COOAMH, MPEICTABHUKOM, CIIAJKOEMIIEM, TTOPYUUTENIEM, MAWHOBUM TIOPYUUTEIIEM
abo TpeTiMH oco0amH, B3aEMOJis 3 SKMMHU TMepeadadeHa  yMmMoBaMH ykiajeHoro Jlorosopy
oBepapadTy Ta fAKI HaJaId 3TOAy Ha TaKy B3aEMOII0, MOXE 3AIMCHIOBATHCS IIISAXOM
Oe3nocepeHbOi B3aeMoil (TenedoHHI Ta BifeoneperoBopu, ocoOUCTi 3ycTpiui) Ta/abo HaaCHUIIAHHS
TEKCTOBHUX, TOJOCOBUX Ta IHIIMX IOBIJIOMJIEHH 4Yepe3 3aco0M TEJNeKOMYHIKallli, y TOMy 4HcCiIi 0e3
3aJy4eHHs TpaliBHUKA KPEeIUTOAABIs, HOBOTO KPEeIUTOpa abo KOJEKTOPChKOI KOMIaHii, HUIIXOM
BUKOPHCTaHHS TMPOrPAMHOro 3a0e3nedeHHs a00 TEeXHOJOrid Ta/abo HaACHIAHHS TOIITOBUX
BIJIPaBJeHb 13 MO3HauKkow "'Bpyuutn ocobucro™ 3a Mmicuem NpokMBaHHS 4yM nepedyBaHHS abo 3a
MicieM poboTu Gi3udHOi 0COOH.

[IpoBenenHst ocobucTux 3ycTpiueld MoxkiauBe BukitouHo 3 9 ([em’stoi) mo 19 ([er’sTHanmusaroi)
TOJIMHHU, 332 YMOBH II0 0C00a, 3 SIKOI0 3IACHIOETHCS B3aEMOIisI, HE 3amepevyye MPOTH MPOBEIACHHS 3
HEI0 3yCTpiui Ta MONepeHbO Hajala 3rofy Ha O0COOHMCTYy 3yCTpid Mix 4ac TesneOHHOI po3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Iie. Miclie 1 4ac 3ycTpiul HiJUIaraioTh 000B’SI3KOBOMY IMOMNEPEIHHOMY
Y3TO/IKEHHIO.

3.55.8.11. 3 wMeTor BUKOHAHHS BHUMOT YHHHOI'O 3aKOHOJABCTBA IO CTOCYETHCS TPOIECY
BPETYJIIOBAaHHS  MPOCTPOYEHOI  3aboproBaHocTi 3a  ykiazgeHuM  JloroBopom  oBepapadrTy,
Knient/Ilo3nuanbHUK HaAaB CBOIO 3rojy, a baHK/HOBHI KpeAUTOpP/KOJEKTOpChbKa KOMIIAHIs Mae
IpaBO Ha CBI po3cyx 3liiicHIOBaTH (ikcallito KOxXHOI Oe3nocepeqHboi B3aemonii banky/HoBoro
KpeauTopa/konekTopcbkoi kommadii 3 Kmientom/[lo3ndanbHUKOM, WOro OJM3BKUMH OCOOaMH,
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MPEACTABHUKOM, CHAJAKOEMIIEM, IOPYYUTEIEM, MaWHOBHM IOPYYUTENEM abo TpeTiMH ocobamu,
B3a€MOJIiS 3 IKUMU IependadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagalu 3roAy Ha TaKy
B3A€EMOJIII0, 31 CTBOPEHHSM, 30epiraHHsSM, BUKOPHUCTaHHSAM (OTO-,BijieoMaTepialliB i3 300paskKeHHIM
Kiienra/llo3nuanpauka, Horo OIU3BKUX OCI0, MPEACTaBHHUKA, CHAJAKOEMIlS, MTOPYIUTENs, MAHHOBOTO
MOPYYHUTENsI a00 TPETiX 0Ci0, B3aEMOIIS 3 AKUMU TependadeHa ykiaaaeHuM JloroBopom oBepapadry,
Ta SKI HaJaJIM 30y Ha TaKy B3aEMOJII0, Ta ayJaioMarepialiB 3 Ha3BaHUMH 0CO0aMH, 3 METOIO
BUKOHAaHHA bBaHKOM/HOBMM KpeJUTOPOM/KOJEKTOPCHKOIO KOMIIAHIEI0 TepeadadyeHuX YHHHUM
3aKOHOJABCTBOM OOOB’SI3KiB IIOZ0 MPOLEAYPU BPETYIIOBAaHHA MPOCTPOYEHOI 3a00proBaHOCTI
Kuienra/llo3nuansauka 3a ykmaneauM Jloroopom oepapadry. VYimamatoun [lorosip oBeprapadry,
Knient/[lo3ndanbHUK Hajae CBOIO MHCBMOBY 3rOJy Ha 3/IHCHEHHS BHIIEHA3BaHOTO (DIKCYyBaHHS Ta
30epexeHHs HociiB iH(dopmalii, Ha skuX 3adiKCOBaHO TaKy B3aeMOJil0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEO MPOTATOM TPHOX POKIB IMICIIS TAKOT B3a€EMOJII.
3.55.8.12.Vkmanatouu [orosip oBepapadty, Kinient/I[loznuanbHuK marBepKye,no BiH(BOHA) :
1)noBigomnenuit (-a) mpo QikcyBaHHsS KOKHOI O6e3mocepennboi B3aemonii banky/HoBoro kpenutopa/
KosekTopchkoi kommanii 3 Kmienrom/Ilo3nyanbHuKOM, HOTO OMM3BKUMU OCOOAaMU, MPEICTABHUKOM,
CHAIKOEMIIEM, TTOPYUYUTEIIEM, MaHOBUM TOpyduTeneM abo TpeTiMH OcoOaMu, B3a€EMOJIS 3 SKUMHU
nependayeHa ykiaaeHuM J[oroBopoM Ta sIKi HaJalu 3roJly Ha TaKky B3a€MOJiIO0, PH BPETYITIOBaHHI
MIPOCTPOYCHOI 3a00PTOBAHOCTI 3 3aCTOCYBaHHSAM poreaypu GoTo- Ta/abo Bimeo- Ta/ado aymiodikcamii
3a JOTIOMOTOI0 TEXHIYHMX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcarlito;

2) HamaB 3romy Ha 37iiicHeHHs (iKCyBaHHA KOXHOI Oe3mocepenHboi B3aemonii banky/HoBOrO
KpeauTopa/konekTopcbkoi kommanii 3 Kmientom/[lo3ndyaibHUKOM, HWOTro OJM3BKUMH OCOOaMH,
MPEJCTAaBHUKOM, CIIAJKOEMIIEM, IOPYYUTENIeM, MAaiHOBUM TIOpPYYHTEIeM abo TpeTiMH Ocolamu,
B3a€EMOJIiS 3 SKMMU TnependadeHa ykiaageHuM JloroBopom oBepapadTy Ta sKi Hajalu 3roLy Ha TaKy
B3a€MO/III0, TIPY BPETYITIOBAaHHI MPOCTPOYEHOI 3a00pPTOBAaHOCTI 3 3aCTOCYBaHHSAM Tmpouenypu (oto-
Ta/abo Bigeo- Ta/abo ayaiodikcarii 3a JOMOMOTOK TEXHIYHUX 3aC00iB, IO J03BOJSIOTH BUKOHATH
Taky (ikcariro;

Knient/ITo3nuansHuk 10 MOMeHTY mianucanHs [loroBopy oBepapadTy oTpumye 3rogy Ha oOpoOKy
bankxom ix MIEPCOHAIIBHUX JAHUX BIJl OJIM3BbKOT
ocobu/npencTaBHUKa/CTIaIKOEMIIS/ TOPYYHUTEIS/MaHHOBOTO MOPYYHUTEIIsl /TPEThOi 0COOM Ta B MOMEHT
yknananHs JloroBopy oBepapadTy Hamae HEOOXiAHY iHGOpMAII0 MPOo 0cody uu 0oci0, sKa/ski
Hajaja/Hajjamyd 3roAy Ha B3a€MOJIII0 B IPOLECI BPEryJIIOBaHHS MPOCTPOUYEHOI 3a00proBaHOCTI
Kuienra/llosuvanbanka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranns Cepsgicy Visa Alias:

3.55.9.1. lns oTpriMaHHs niepeKasy 3a HoMepoM TenedoHy nuisixoM Bukopuctanuas Cepsicy Visa Alias
(magani-Cepgic) Kiienty HeoOxiqHO npoiitu npoueaypy peecrpauii y Cepsici, sfika BKIIOYae B cede:

- 3a3HaveHHs pekBi3UTIB MiartikHoi kaprku MIIC Visa International abo Mastercard
International Incorporated, mo € cHemiagbHUM IUIATDKHUM 3acO00M /10 TOTOYHOTO DPAaXyHKY B
HaI[lOHAJIbHIN BaIOTI — IPUBHI;

- 3a3HayeHHs (PIHAHCOBOTO HOMEPY TeJe(oHy;

- 3a3HA4YEHHS CBOTO IMEHI1 Ta MepIoi JITEpH MPI3BUILIA.

3.55.9.2. lns xopuctyBanHs Ceppicom Visa Alias 3 Bukopucranusm IIK Bbanky, Kmient mnopydae
banky mepematu Visa International mani Kiienrta - iHopwmariito, mo BiTHOCUTHCSA 10 OaHKIBCHKOI
TaEMHHULI, KOH(iAeHAuidHOi iHpOpMalii, MepcoHaTbHUX TaHMX, sKa HEOOXiIHI Ui peecTpauii
KnienTa y Cepsici.

3.55.9.3.KitieHT Mae MOXJIMBICTh OTPUMYBATH NepeKa3u 3 BUKOpUcTaHHAM CepBicy TUIbKU Ha OIHY
I1K, emiToBany bankom Ta migkmoueny 1o Cepsicy Visa Alias.

3.55.9.4.lns iHiiIOBaHHS MepeKa3y IPOLIOBUX KOIITIB i3 BUKopucTaHHsAM Cepsicy Visa Alias Kiient
3a3Hauae B OHjaiiH 6aHKy HOMEp MOOUIbHOTO TenedoHy OTpHMyBaya TpOIIOBUX KOIITIB Ta CyMy
nepekasy.
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b. NOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA IHOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3arajbHi M10J105KeHHS

3.56.1.JloroBip 6aHKIBCHKOTO paxyHKy Ta/abo Jloromip 0aHKIBCHKOTO BKJIAy YKJIQAAIOTHCS IIIIXOM
aknentyBanHsa Kmientom Ilyomiunoi mponosuuii (umx IlpaBwin) banky muisixom ta y cmocio,
Bu3HaueHi 1umu [lpaBunamu. JloroBip OaHKIBCBKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIaay
CKJIamaeThes 3 myoniyHoi yactuau JloroBopy (uux I[lpaBun) Ta iHmuBimyanbHOI YactuaH JlOTOBOpPY
(3asBu-JloroBopy), mignucanusm sikoi KiieHT nmpuennyeTrhest 10 BignoBigHoro /[oroBopy B misomy.
Hesin’emuoro yactunoo Takoro Jlorosopy € Tapu¢u banky.

3 Ily6miunoro mnpono3uniero (opeproro)/Ilydmiunoro yacTuHOO AoroBopy KiieHT mae 3Mory
O3HaOMHTHUCS y 3araibHOonocTynmHoMy aisi Kiienra micui B banky/Bigninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6niuna gactuHa JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHkiBchbkoro Bkiany (ui IIpaBuma)
HagaeThesl Kimenty 3a itoro BuGopoM y crmoci0, Bu3HaueHuii Kiientom B Tekcti 3asBu-/{oroBopy,
aknentoBaHoi KiieHTOM (3 BUKOPUCTaHHSM KOHTaKTHHX JaHHWX, 3a3HadeHUX KilieHToM B
akuenToBaniit Kiientom 3asBi-Zlorosopi).

3.56.2.lonepxanst nmucbMoBoi ¢Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo eNeKTpPOHHOi) € OOOB'SI3KOBOI0 YMOBOIO B3a€MOBIJHOCHH MiK baHkoMm 1
Kiienrom. InmmBimyanpra dactuHa JloroBopy OaHKiBChKOro paxyHKy(3asBa-/loroip)/Jorosopy
0aHkiBCchKOro BKiIany(3asBa-JoroBip), yKiIaJeHOr0 y HanepoBOMY BHUIVISI, a TaKOX JOJATKU O
HBOTO (32 HasBHOCTI) HagaroThcs bankom KiieHTy ompa3sy micis foro migmucaHHs, aje 10 MOYaTKy
Haganas Kiienty ¢inancoBoi mociyru. Ilpumipnuk JloroBopy OaHKIBCHKOTO paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIATY,yKJIQJACHOTO B IAallEpOBOMY BHUTJISIL, MICTUTh 00OB’SI3KOBY BIIMITKY 3 OKpEMHUM
mignucoM Kiienta mpo oTpuMmanHs ykianeHoro JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy
0aHKIBCHKOT'O BKJIATy J0 MOYaTKy HajaHHs KilieHTy GiHaHCOBOI MOCITYTH.

3.56.2.1.1lucpmoBa ¢opma J[loroBopy OaHKIBCBKOTO BKJIaJy BBaXKAETHCS JOTPUMAHOIO, SIKIIO
BHECEHHS I'POIIOBOI cyMH Ha Jlemo3nuTHHIA paxyHOK MiaTBepkeHO J[oroBopoM 0aHKIBCHKOTO BKIIAIy
3 BHJAYEI0 JIOKYMEHTa, L0 MiATBEpKye BHECEHHs TpOIIOBOI CyMH 1 BIJNOBIJa€ BHMOIaM,
YCTQHOBJICHMM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPAaBOBHMH aKTaMH y cdepi 0aHKIBCHKOI JisSUTBHOCTI
(OaHKIBCBKMMU NMpaBWJIaMH) 1 3BUYAsIMU J1JIOBOT'O 000POTY.

3.56.3. o momeHTy ykianaHHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’s3k0BO o3Haiiomstoe Kiienta /BkiagHuka 3 iH(oOpMalli€0o Mpo KOIITHIKI He
BIJIIKO/IOBYIOTHCS 32 paxyHOK POHly rapaHTyBaHHS BKJIaAiB (13MUHUX 0¢10,31 3MicToM JlOB1IKM PO
CHCTEMYy TapaHTyBaHHs BKJIaJiB ¢i3uyHUX 0ci0,KiieHT/BKIagHuK  OTpUMYye OJIMH EK3EeMIUIp
HoBiaku. Ilicns ykmanenHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKJIAAy
Knient/BriialHUK TOTODKYETHCS B TOJAIBIIOMY O3HAHOMITIOBATHCS HE Pijlle HIK OJMH pa3 Ha piK
3 JIOB1JIKOIO MO CHCTEMY rapaHTyBaHHS BKJIAJiB (13MUHUX 0ci0 Ha caiiTi banky B Mepexi [HTepHeT
3a eNeKTPOHHOI0 ajapecoro:  Www.bankvostok.com.ua; 3a Oaxanasam Kiienra/Bknaguuka bank
Hagae JIOBiKYy MpO CUCTEMY rapaHTyBaHHS BKJaJiB (pI3MUHUX OCi0 Ha ManmepoBOMY HOCIT y BUMAJIKY
3BepHeHHs KiienTa/Bknagnuka 1o BiaaineHHs baHky.

3.56.4.bank Hamae KimieHTy/BkiIagHuKy Ha BUMOTY OCTaHHBOTO aKTyalbHY 1H()OPMAIIIIO IPO CUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX oci0 mix yac Aii BiamoBigHoro JloroBopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (GI3UIHHX OCIO».

3.56.5.bank o3naifomnioe Kmienta/Brkmaguuka 3 JloroBopoM OaHKIBCBKOTO paxyHKY/JloroBopom
OaHkiBcbkoro Bkiany/uumu IlpaBunamu ta nirounmu Tapudamu banky B goctynHii (Gopmi, HIIIXOM
po3mimenns JJoroopy/ nux IlpaBun ta Tapudis B qoctynHOMy Micli (Todukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).

3.56.6.banxk Ha Bumory Kiienta/Bknagnuka  Hagae BUTAT 3 [MX [IpaBuia I0AO0 TOPSAKY
00CITyroByBaHHSI paxyHKY, 3aCBITYEHUI YIIOBHOBXEHOIO 0C00010 baHKy.
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3.56.7. HakmaneHHs apemTy Ha paxyHOK a0o0 MPUIMHEHHS ONeparliii 3a HUM/3a HUMH,IIO OOMEXYeE
npaBa KiieHTa Ha pO3MOPSAIKEHHS KOIITAMHU, MOXJIMBE TITbKA Y BHUIAJIKaX, BCTAHOBICHUX YHUHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.56.8.Y Bunankax, nepen0auyeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYEe (YHKIIT MOJATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEpBUHHOIO (hiHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 metoro 3a0e3nedyeHHs JOJaTKOBOTO PIBHS 3aXMCTy B Iporeci posnopspkeHHs KiieHtom
IPOIIOBUMHU KOIITAMH TOTIBKOIO Ta 3 YpaxXyBaHHSIM HOpPM 3aKOHOJABCTBa YKpaiHM 3 NHUTaHb
3anmo0iranHg Ta NPOTUAIl Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJEPXKAHMX 3JO0YMHHUM IUIIXOM,
(hiHaHCYBaHHIO TepOpHU3My Ta (IHAHCYBAaHHIO PO3IOBCIOKEHHS 30p01 MacoBOI'O 3HMINICHHSI, OTepalii
3 BHECEHHS, BHUAAYI/OTPUMaHHS, TEepeKa3y TPOLIOBUX KOIITIB MOXYTh 3AIHCHIOBATHCS 3
BukopuctanasaM OTP-naposnro,skuit HancunaeTbes bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Bursai  sms-noBigomiieHHs;OTP  mapons HEOOXigHO TMOBIIOMHUTH MpaIiBHUKY baHKy, 110
MIPOBOJUTH omeparlito ado KiieHT npen’ siBisie opurinai iaeHTH(IKaifHOro JOKYMEHTA.

3.56.9. KuienT 30008’ s13aHMiA:

3.56.9.1.V Bumanky 3MiHM mpi3BuIa (iMEHi, MMO-0aThKOBI1),MICIIsI MPOKUBAHHSA, cepii Ta HOMepa
MacropTra, PEECTPaLiHOrO HOMepa OOJIKOBOI KapTKM  IUIATHUKA NOAATKIB — TMPEICTaBHTU IO
iH(pOopMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTuIeHHU# CTPOK 3 AaTH 3MiH.

3.56.9.2. Ilpu BiIKpHUTTI paXyHKYy Ta 3JIIHCHEHHI B MOJANBIIOMY (hiHAHCOBUX OIEpalliii, HaJaBaTu Ha
nepury BUMory baHKy JOKyMeHTH Ta/abo BioMOCTi, HEOOX1aH1 A 3ailicHeHHsa bankom mpornenyp
imenTudikamnii, Bepudikamii, BUBUEHHS Ta OUIHKKA (QiHaHcoBoro craHy Kiiienra, ¢inancoBoro
MOHITOPUHTY OIEpalliii, BaJIIOTHOIO HAINISAy Yy MOpSAKYy Ta oOcArax, mepeadadyeHux III0YUM
3aKOHOJABCTBOM YKpaiHW Ta HOPMAaTHBHHUMH JOKyMEHTaMu baHKy,B T.4. 3 NHTaHb (HiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKiBCbKOIr0 paxyHKY. 3arajibHi I0JI0O/KeHHS

3.57.1. IloTouni paxyHKH (Hi3HIHIM 0COOAM JJISl BIIACHUX TOTPEO BiAKPUBAIOTHCS

-6e3nocepeIHbo (Hi3MIHUMHU 0CO0aMU;

-Ha iM’s1 1HII01 0coOu-JloBIpeHOI0 0c00010;

-Ha KOPUCTb TPeThoi 0coou —Di31MuHOI0 0c00010, sIKa BIIKPUBAE PaxyHOK Ha KOpucTh KitieHra;

-Ha IM'd MaJoNITHIX oci0 (IiTed, skl He gocariu 14 pokiB) - iX 3aKOHHMMHU NpPEICTaBHUKAMU -
6aTpKkaMu (yCHHOBIIIOBaYaMHM) a00 OMiKyHaMHU;

-HEMOBHOJIITHIMHU 0coO0amu BikoM Bif 14 10 18 pokis.

3.57.2. 1ata minnucanus 3asBu-Zloroopy mpo akuent [lyOmiunoi nmpomno3uiii € Jlatoro ykianaHHS
JloroBopy OaHKIBCBKOrO  paxyHKy. IHauBiqyanbHa yacThHa JloroBopy OaHKIBCHKOTO paxyHKY,
YKJIQZICHOTO y MAanepoBOMY BMIJIA[, a TaKOX JIOJATKU J0 HbOTO (3a HasBHOCTI) HajaioThcsd baHkom
Knienty//[loBipeHiit 0co01/®i3uuHiii 0co01,gKa BIJKPUBAE PaXyHOK Ha KopucTh KiieHta/ 3akOHHOMY
NPEJICTaBHUKY OJpa3y MICis MOro miAnucaHHs, ane n0 modaTky HajnaHHs Kuiienty ¢inaHcoBoi
nocnyru. [Ipumipauk JloroBopy 0aHKIBCHKOTO paxyHKY,yKJIaJ€HOr0 B AaNepOBOMY BUTIJISA/I, MICTUTh
00O0B’SI3KOBY BIIMITKY 3 okpemMuM mianucom Kiienta/ JloBipeHoi ocoOu/®Pi3uuHoi 0cO0H,sKa
BIJIKpHUBa€ paxyHOK Ha KopucTb KiieHTa/ 3aKOHHOrO MpEeJCTaBHUKA IPO OTPUMAHHS YKIIAJE€HOTO
JloroBopy OaHKIBCBKOTO pPaxyHKy oOJpa3y Mmicis mignucaHHs JloroBopy Ta 10 TOYaTKy HaJaHHS
Kiienty ¢iHaHCcOBOT TOCITYTH.

bank Bpywae Kuienty//loBipeniii oco0i/®@i3uuHiii 0co0isKa BiIKpUBAaE paxyHOK Ha KOPHUCTh
Krienta/3akoHHOMY TpEACTaBHUKY MOB1OMJICHHS JEp’)KaBHOMY BHKOHABLIEB1/TIPUBATHOMY
BUKOHABIIEBI PO BIAKPUTTS paxyHKY (y pasisakiio mojo Kiienrta € my6niyHe oOTsDKEHHS pyXOMOTo
MaifHa,HaKJIaJeHe  Jep)KaBHUM  BHKOHABIIEM/TIPUBATHHM  BUKOHABIIEM) Ta  BHMarae  Bij
Kinienrta/JloBipenoi ocoou/®i3uyHoi ocoOu,sKa BiIKpUBAE paxyHOK Ha KopucTh KiieHTa/3akoHHOTO
MpeJCTaBHUKA MHCHMOBE ITiITBEP/PKEHHS PO HOTO OTPUMaHHS Jep)KaBHUM BHKOHABIIEM/TIPUBATHUM
BUKOHABIIEM.

[TyGniuna yactuna JloroBopy 6ankiBcbkoro paxyHky (ui IIpaBuna) nanmaetwbcst Kiienty/ JloBipeHiit
0c001/®i3nyHii 0c00i,fKa BIAKPHUBAE paxXyHOK Ha KopucTh KiieHTa/ 3akOHHOMY NpeACTaBHUKY 3a
fioro Bubopom Yy cnocid, BuzHaueHuit Kiientom/JloBipeHoro 0co60r0/dDi3udyHo0 0c00010,59Ka
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BIIKpHBAE PaxXyHOK Ha KOpHUCTh KirieHTa/ 3aKOHHMM MPEICTaBHUKOM B TEKCTI 3asBu-J{oroBopy,
akuenrtoBanoi Kimienrom /JloBipeHOI0 0c06010/Di3M4HOI0 0C00010,5Ka BIIKPUBAE PaXyHOK HA KOPHUCTh
KnienTta/ 3akoHHUM NpeACTaBHUKOM (3 BUKOPHUCTAHHSIM KOHTAKTHHUX JIaHUX, 3a3HaueHux Kiientom/
JloBipeHoo 0c000r0/Pi3uuH0I0 0C00010,4Ka BIIKpUBAE paxyHOK Ha KopucTh KitieHTa/ 3akoHHUM
MpeACTaBHUKOM B aknenToBaHii Kmentom/ JloBipeHOIO 0c00010/Di3MYHOI0 0CO0010,5Ka BiKPUBAE
paxyHOK Ha KopucTh KitieHTa/ 3aKOHHUM TpeCTaBHUKOM 3asiBi-JloroBopi).

3.57.3. 3a JloroBopom OaHKiBCcbkOoro paxyHky bank BiakpuBae Kiienty Ilotounuii paxyHOK
BianoBigHO A0 IHcTpykuii HamionampHoro 6anky Ykpainu «IIpo mopsaok BiIKPUTTS 1 3aKpUTTS
paxyHKIiB KJTI€EHTIB OaHKIB Ta KOPECIIOHJIEHTCHKUX PaxyHKIB OaHKIB-PE3UJICHTIB 1 HEPE3UACHTIB » Ta
3MIIHCHIOE HOTO PO3PaxyHKOBO-KAaCOBE OOCIYroByBaHHS 3TiIHO 3 Tapudamu banky, a came:

-3JIIHCHIOE pO3paxyHKOBI omepairii 3a gfopydeHHsM KirieHTa He mi3HilIe HaCTYIMHOTo 0aHKIBCHKOTO JTHS
BiJl 1aTU OTpUMAaHHS HOKyMeHTiB KirieHTa;

-Buae KilieHTy roTiBKY 3 paxyHKY BIANOBITHO 0 YMHHOI'O 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexkax 3anuiiky Ha paxyHKy Ha MijacTaBi momepenHboi 3asBku KitieHrta,
HagaHoi 10 banky 3a 1Ba 0aHKIBCHKUX JIHS /O JHS OTPUMAaHHS TOTIBKH;

-Ha mifcTaBi 3asBu KitieHTa BHa€ BUMKCKY 3 HOTO paxyHKy Y (opMi, BU3HAUEHIH Yy 3asBi (maneposiit
YH eJIEKTPOHHIN)/Ay0TiKaT BUMCKH, 3 OILUIATOO 3riAHO Airounx Tapudis banky;

-Hanmae KimeHTy momoMory y momyky cyM, siKki He HIIMIIIN Ha HOro paxyHOK a00 Ha paxyHKH HOTO
KOHTpPAreHTIB y BIAMOBIAHOCTI 3 AIF0OUUMHU Tapu(amu Ha IOCTYTH, SIKi HajaThes bankowM;

-HaJa€ KOMICIHHI TOCIYTH 3 MPOBEAEHHS OIEepaliid 1Mo KyIiBJi BaJIOTHUX KOINTIB HA BaIIOTHOMY
puHKY YKpaiHu 3a qopydeHHsM 1 3a komrtu Kiienra y pa3i HaganHs banky HEOOXiAHMX JUIs KYMiBIIi
nokyMmeHTiB. KitieHT nepepaxoBye Ha paxyHOK banky HE0OXiaHy 11l 3A1MCHEHHS TaKoi oreparii cymy
y HalllOHaJIbHIM BamioTi YKpaiHu Ta HanexHoi baHky koMiciiiHOT BUHaropoau abo mpu OTpUMaHHI
3asBkr KilieHTa Ha KymiBIIO BaTIOTHUX KOWTiB baHk caMmocTiiiHO cnucye 3 paxyHKy Kiienra,
3a3HAYEHOT0 y 3asBIll HAa KYIMIBIIO BAIIOTHU, Y TOPSAKY JOTOBIPHOTO CIMCAaHHS HEOOXITHY MAJis
3MIACHEHHSI Takoi omeparii cyMy y HalllOHAJIbHIM BamoTi YKpaiHM Ta HanexHy baHKy KoMiciiiHy
BUHAropo.y;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 1HO3eMHY BaliOTy, NpHa0aHy Ha BaJlOTHOMY DPHHKY
VYKpaiHu, IPOTArOM BCTAaHOBJIEHOI'O YHHHUM 3aKOHOJIAaBCTBOM CTPOKY;

-HaJla€ KOMICI{HI IOCIYTH 3 MPOBEIECHHS Oonepaliil 3 00MiHY 1HO3€MHOI BaJIIOTH Ha BaJIOTHOMY PUHKY
VkpaiHH Ta MI)KHapOJHOMY BaJIOTHOMY pPHHKY, 3a JopydeHHsM 1 3a kxowmtu Kiienra. KiieHt
MepepaxoBye Ha paxyHOK baHKy HEOOXiaHY AJis 3[1HCHEHHS TaKol omeparlii cyMmy B 1HO3€MHIM BaJtoTI
a0o npu oTpuMaHHi 3asBkH KiieHTa Ha OOMIH BaJIFOTHUX KOWITIB baHK caMOCTiiiHO crucye 3 paxyHKY
KiienTa, 3a3HaueHOro y 3asBlil Ha OOMIH BaJIIOTH, Y HOPSAAKY JOTOBIPHOTO CHHCAHHS HEOOXIAHY AJIs
3JIIACHEHHS TaKoi orneparii CyMy y iHO3€MHIH BajtoTi;

-3apaxoBye Ha [lorounuii paxyHok KilieHTa 0OMIHSHY 1HO3€MHY BajIOTy, IPOTSTOM BCTaHOBJIEHOI'O
YMHHUM 3aKOHO/aBCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaKy BAJIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHM, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOX1AHY AJsl 3[1HCHEHHS Takoi omepauii cymMy B 1HO3€MHIM BajioTi, a00 MpU OTPUMAaHHI 3asBKU
Kiienta Ha mpoaax BaOTHHX KOWITIB baHk camocTiitHO crniMcye 3 paxyHKy KiieHTa, 3a3Ha4eHOro y
3asBIll Ha TPOJAX BAIIOTH, y TOPSJAKY JTOTOBIPHOTO CIMCAHHS HEOOXIHY IJIsi 3MIMCHEHHS TaKol
orepatii CyMy y iHO3eMHiil BaJtOTi;

-3apaxoBye Ha I[lotounuii paxyHok Kiienta cymy BUpPYYKH B MNpOJaXy 1HO3EMHOI BaJIIOTH,
YTPUMYIOUM NPU I[bOMY CyMy HajekHoi baHKy KOMiCiiiHOI BHHAropoJu, MpoTSATOM BCTAHOBJIECHOTO
YHHHUM 3aKOHO/aBCTBOM CTPOKY;

-3a cTaHOM Ha 1 ciuns Hajae KiieHTy BUMMCKY 3a HOro paxyHKOM, MICJs OTpUMaHHs BUNUCKU KitieHT
MPOTSTOM MiCAIll TTOBHHEH HamaTH 10 baHKy NMUChMOBE MiATBEPIKEHHS IPO 3aJHIIKA Ha HOTO
paxyHKy. Y BHIQJKY, SKIIO MiATBep/pKeHHS KilieHTa mpo 3aiuilkd Ha HOro paxyHKYy HE OTpHMaHe
Bankom mpoTArom micsiis, TO i 3aJIUIIKH BBAKAKOTHCS MiITBEPIHKEHUMHU;

-HaJia€ MOCIYTU 00CIyroByro4oro 6anky BianoBiaHO 10 [TonoxeHHs mpo MOpsI0K HaJaHHS OaHKaMU
HamionaneHomy Oanky VYkpainm iHboOpMariii moao I0TOBOPIB, fKI IepeadadaroTh BHUKOHAHHS
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pesusieHTaMu  OOproBux 3000B’A3aHb MEpel  HEPEe3UJIECHTAMU-KPEIUTOPAMU 33  3aly4E€HUMHU
pe3uIeHTaMH KpeauTaMu, Mo3ukaMu, 3aTBepkeHoro [locranosoro [Ipasninas HamionanesHoro 6aHky
VYkpainu Big 02 ciuas 2019 poky N 6;

3.57.4.BukopuctanHs KowmTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETHCS BIANOBIAHO [0 JiFOYOTO
3aKOHOJABCTBA Ta PEKUMY pOOOTH TAKOTO PAXYHKY.

Pexxum poOOTHM NOTOYHMX paxyHKIB (i3WYHHX OCi0 po3MillyeThCsi Ha IHTEpHET-caiiTi banky
www.bankvostok.com.ua.

Bank  3MiHIOE pexUM poOOTH TMOTOYHMX PAXyHKIiB Ta MPUBOAWUTH y BIANOBIAHICTH iIOYOMY
3aKOHOJIaBCTBY Ykpainu. [Ipu npoMy iHbopmMariis mo10 3MiH

-po3MilIyeThCcsl Ha iHpoOpMaIiiHuX cTeHAax B baHky/BimmineHHsx banky Ta/abo Ha iHTEpHET-CAMTi
banky www.bankvostok.com.ua ue miznime 30 (Tpuansra) kaaeHIApPHUX IHIB 0 3aIUIaHOBAHOI JIaTH
BHECEHHS 3MiH B Pe:xuM poOOTH MOTOYHHX paxyHKiB (i3UYHHUX OCIO

Ta

-HanpaBnsieTbess bankoM B ¢opmi nosigomiennsa Kiienty 3a 30 (Tpunusrts) xaneHAapHUX ITHIB 10
BCTYIY Y [0 TaKUX 3MiH Yy CI10ci0, BU3Ha4YeHui B Jlorosopi.

SAxmo KitieHnT He 3ronieH 3i 3MiHaMu B Pexxumi poOOTH MOTOYHUX paxyHKiB, TO Ma€ JI0 HACTAHHS JIaTH,
3 AKOi NOYMHAIOTh JISATU Taki 3MiHM, IoJaTH 3asBy A0 baHKy Mpo 3aKpUTTS MOTOYHOIO PaxyHKY.
SIkmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH JISITH 3MiHH B PekuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
PO 3aKPUTTS MOTOYHOTO paxyHKy Bia KiieHta He Haailinuia, To BBaXxaeThes, 1o KiieHT nmoroauscs
Ha 3MiHy Pexxumy poOoTH MoTOYHMX paxyHKiB. ToOTO PexxuM pobOTH MOTOYHMX paxyHKiB BBAXKAETHCS
noroykeHuMu KilieHTOM Ta TakuM, L0 MOYMHAE 3aCTOCOBYBATUCH 10 B3aeMOBIJHOCUH CTOpiH Yy
BIJNOBITHY /AaTy iX BOpoBa/KeHHsA. TakuMm ynHOM KilieHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHH Pexxumy poOOTH MOTOYHUX PAXyHKIB ( ictoTtHOi1 yMOBHU [loroBopy) HUIIXOM MOBYaHHA. Y
[IbOMY BHWIIQJIKy 3aCTOCYBaHHS 3MIHEHOTO pPEXUMY pPOOOTH TIOTOYHHX paxXyHKIiB B TIepiof
MIPOJIOBKEHHA A0roBipHUX BimHOCHH KiienTa Ta banky BinOyBaeTbcs (DaKTHUHO HMUIIXOM MOBYAa3HOL
3rOJIA CTOPIH.

3.57.5. 3a JloroBopom 0aHKIBCBKOIO paxyHKy baHk

-0e3 J101aTKOBOI 3roju Ta po3nops/pkeHHs KilleHTa mpu HacTaHHI TEPMIHIB IUIATEXIB, CIHCYE 3
paxyHKY I'pOIIOBI KOIITH 3a Ha/laHi MOCIYTH 3 PO3paxyHKOBO-KaCOBOTO 0OCIYrOByBaHHS Ta 3a HaJaHi
MOCIIYTHU 1110A0 OOCIYrOBYBaHHSI KPEAMTIB BiJl HEPE3UACHTIB B CyMi €KBIBAJICHTHIN pO3MIpy IJIaTEXKy
BIJIMIOBITHO A0 Aitouux TapudiB baHKy 1 BUTpaT (KoMicii, MoAaTKH, 300pHU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MPOJaXeM BaJIOTH Ha BAJIOTHOMY PUHKY YKpainu. Skuio paxyHok KiieHTa BIZKPUTO B 1HO3EMHIN
BaJIIOTI, TO 3 METOIO CIIJIATH 3a3Ha4eHUX KoMiciit/mnaT, KiieHnt nopydae banky 3ailicHIOBaTH BiJl CBOTO
iMeHi, Ta 3a paxyHoK KirieHTa mpoiak iHO3€MHO1 BaJIIOTH 3 PaXyHKY Ha BaJIOTHOMY PHHKY YKpaiHU y
CyMi €KBIBAJIEHTHIM 3a MOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboproBaHocTi KiieHra, a oTpumani
B1Jl POy KOIITH B HAIlOHAJbHIN BaJIOTI 3apaxyBaTH Ha BIAMNOBIIHI paxyHkH baHky, 3a sikuMu
00JIIKOBYIOThCS HapaxoBaHi baHKOM JJOXOJM BiJl TaKUX omepalii 3 BpaxXyBaHHSM BUTpPAT HA MPOAAXK
BaJIIOTH;

-3/11iCHIOE JTIOTOBIpHE CITMCAHHS I'POLIOBUX KOWITIB 3 paxyHKiB KilieHTa ( B T.4. paXyHKIiB, BIAKpUTHX
Knienty-®i3uyHiil  0cobi-mianpueMito/gpizuyHiii 0cobi, siKa MPOBAIUTh He3aJekKHY Hpodeciiiny
nisuibHICTh) Yy banky ans omatu 3000B’s3anb Kiienta nepen bankom y Bumnaakax, xonu KiieHT
JOpYyYMB/HAaB MpaBo baHKy 3iHCHIOBATH JOTOBIpHE CIHCAHHS TPOIIOBUX KOIITIB 3 BIACHUX
paxyHKIiB y JOTOBOpax Npo HagaHHS (IHAHCOBUX UM IHIIMX mociayr banky Ta/abo y moroBopax
MOPYKH/3acTaBH/iMOTeKH, ykiaaaeHuXx Mixk Kiientom ta bankom. [loroBipHe CHIHMCaHHS TPOIIOBHX
KOIITiB 3 paxyHKiB KiieHTa y baHky 311iCHIOETBCS Yy CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JOroBOpax Mpo HajaHHA (iHaHCOBUX 4YM 1HIIMX mociayr banky Ta/abo y pgoroBopax
MOpYKH/3acTaBU/INOTEKH, yKiIaaeHnx Mk Kiientom ta bankom;

-TIp¥ BUKOHAHH1 ()YHKIIIA TIOJIATKOBOTO areHTa, B MOPSJIKY, BA3HAYEHOMY BHYTPIITHIMH TIPOLIETyPaMH
0aHKYy, 3/1IHCHIOE CTUCAHHS KOLITIB 3 paxyHKiB KiieHTa;

- HapaxoBYe€, YTPUMYE Ta CIUTadye cyMy 300py Ha 000B’sS3KOBE Jep>KaBHE MEHCIIHE CTpaxyBaHHS Bij
iMeHi Ta 3a paxyHok KomTiB KiieHTa B pa3si KymiBii 0€3roTiBKOBOI iHO3€MHOT BAIIOTHU 32 JOPYYEHHSIM
KiienTa.
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3.57.6. 3a [loroBopoM 0aHKIBCHKOTO paxyHKy baHk

- 3yIUHs€ BUJATKOBI omepariii 3a paxynkoMm KiieHTa y BUmajkax ta 3 MifcTaB, nepeidaueHuX YUHHUM
3aKOHOJAaBCTBOM YKpaiHU, B TOMY YMCJl NPU HAKJIAZACHHI YIIOBHOBXEHMMHU OpPraHaMH JEp>KaBHOI
BJIaJI YU TIOCAJIOBUMH 0COOaMU apeITy Ha paxyHOK;

-TioBepTae 0€3 BUKOHAHHS 3asBU PO KYIMIBIO a00 Mpojak 1HO3EMHOI BaJIIOTH B pa3i HEJIOCTATHOCTI
KOIITIB Ha paxyHKy KiieHTa, BiICYyTHOCTI JOKYMEHTIB, HEOOXIIHUX Ul KYMiBJIi 1HO3EMHOI BaJIOTH,
a00 JJOKYMEHTIB HEOOX1THUX I 3A1MCHEHHS BAJIFOTHOT'O HATJISAY,

-BIZIMOBIISIE Y 3[IIHCHEHHI omepailii y BUNaAKy MigpoOIeHOCTI JOKYMEHTIB;

-BigMoBisie KiieHTy y BuWaadi TOTIBKM Yy pa3l HEMOJAaHHS HUM Yy BCTAaHOBJICHOMY IOPSIKY Ta
BCTaHOBJICHI CTPOKH 3asiBKM Ha OTPHUMAaHHS TOTIBKH;

-3/11iCHIOE IPUMYCOBE CIIMCAaHHS T'POLIOBUX KOIWITIB 3 paxyHKy KileHTa y BUmagkax, neperdoayeHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIIMOBJISI€ Y 3IMCHEHHI pO3paXyHKOBHX 1 KaCOBHX OIlepalliidi Mpy HAasBHOCTI (DaKTiB, sIKI CBITYATH
npo nopyuieHHs KiieHTOM [ii0490ro 3aKOoHOJaBCTBa YKpaiHM, B TOMY YWCII HOPMAaTHBHO-IIPABOBUX
aktiB HBY, a Takox mpouenypu opopMieHHs pO3paxyHKOBUX JOKYMEHTIB 1 TEPMiHIB iX HaJaHHS B
bank abo skmio omepaiis, Ky 3ailicHioe KitieHT, HE BIAMOBigae BUMOraM 3aKOHOJABCTBA Y KpaiHH 3
MUTaHb (iIHAHCOBOTO MOHITOPHHTY;

3.57.7. V pa3i 3MiHH YMHHOTO 3aKOHOJ/aBCTBAa YKpainu, bank 3miHioe ymoBu 1ux [IpaBun/JloroBopy
0aHKIBCBKOTO paxyHKy Ta MPUBOAMTH iX Yy BIAMOBIAHICTH J0 3MIHEHOTO 3aKOHOJABCTBAa YKpaiHU;
iHpopmanis mpo 3MiHu ymMoB 1ux [Ipasuin/ JloroBopy 0aHKIBCEKOTO paxyHKy PO3MIIIYEThCS Ha IO
OrOJIOIIEHh B banky/y BigminenHsx — banky Ta/abo0 Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mizHime Hix 3a 5(I1’s1Th) poOOYMX IHIB 10 JaTH BHECCHHS TaKHX 3MiH, a
TakoX HampaplsieTbcsi bankoM B ¢opmi noBigomienus Kmienty 3a 5 (ITstb) poGouux mHIB 10
BCTYITY y JiI0 TaKUX 3MiH y crioci0, Bu3Ha4eHui B Jloroopi.

3.57.7.1 kmo Kunient no crmBy 5 (II’atu) pobounx aHIB 3 naTu orojomeHHs baHkoM mpo Taki
3MiHHU HE 3BepHYBCs 10 baHKy 3 3asiBOIO PO 3aKPHUTTS IIOTOYHOTO PaXyHKY, TO BBAKAETHCS, 0 KirieHT
MpUIHIB 3MiHKM Ta HOBI ymoBU 1ux IIpaBui/JloroBopy OaHKIBCHKOTO paxyHKY, IO MPUBEICHI Y
BI/IMOBIIHICTh /0 3MIHEHOTO 3aKOHONaBcTBa YkpaiHu. ToOro KiieHT Bupakae CBOIO BOJIO IO
CTOCYETbCS 3MiHM yMOB IMX [IpaBuii/BianoBigHoro J[oropopy muissxoM MOBYaHHS. Y 1IbOMY BHUIIAJKy
3acTocyBaHHA 3MiH 0 uux [IpaBun/BiamoBigHoro JloroBopy B ImepioJ MPOJOBKEHHS JTOTOBIPHUX
BigHocuH Kitienta Ta banky BinOyBaeTbes (PaKTUUHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

3.57.8.VY pasi 3mian bankoMm TapudiB Ha pPO3paxyHKOBO-KACOBE OOCITYrOBYBaHHS 3a MICSIh IO 3MiHU
tapuiB bank po3minrye Ha iHopMaliiiHo-cipaBouyHOMyY cTeHli banky/Bianinennsax banky ta caiiti
Oanky www.bankvostok.com.ua. HoBi Tapudu i3 3a3HaUCHHSM [aTh X BBEJCHHS, bBaHK Takox
HanpasJsie nosiomieHHs KiieHTy 3a Micsllb /10 BCTYMY Yy JIif0 HOBUX TapH(}iB y crocid, BU3HaYEHUH
y BiANOBiTHOMY JloroBopi.

3.57.8.1. fxmo Kiuient He 3rojeH 3 HoBUMHU Tapudamu baHKy, TO Mae 10 HACTaHHS JaTH, 3 SKOT
MIOYMHAIOTh JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpHUTTS MOTOYHOTO paxyHKy. SKIno
CTaHOM Ha JaTy, 3 AKOi MOYMHAIOTh JTISTH HOBI Tapu(H, 3asiBa Mpo 3aKPUTTS MOTOYHOTO PAXYHKY BiJ
Kinienra He Hamiiinuia, To BBaxkaeThes, mo KiieHt moroauBcs Ha 3MiHy TapudiB. ToOto KiieHnt
BUpa)Ka€ CBOIO BOJIIO IO CTOCYETbCS 3MIHM Tapu@iB HIIIXOM MOBYaHHS. Y I[bOMY BHUIAQJKY
3aCTOCYBAaHHS 3MIHEHMX TapudiB B mepiof MPOIOBKEHHs NOroBipHUX BigHOocHH Kiienta Ta Banky
BiIOYyBa€eThCs (PAKTHUUHO MUISXOM MOBYA3HOI 3TOAM CTOPIH.

3.57.9. [is [JoroBopy OaHKIBCHKOTO paxyHKYy NpPUIHHSETHCS 3a 3romoro Kiienra ta Banky (Cropin
takoro JloroBopy),y BUMaaKy 3akpuTTs [loTouHOro paxyHKy, B IHIIMX BHIaJKaX,nepeadaueHux
YMHHHUM 3aKOHOJABCTBOM. Y BHUNAJKY po3ipBaHHs JloroBopy OaHkiBchbKOro paxyHkKy KiieHT ta bank
MPOBOJIATh B3aEMHI PO3PAXyHKH y TPUICHHUN CTPOK 3 JTHS MpUMHMHEHHS 1ii JloroBopy 0aHKIBCHKOTO
paxyHky. Po3paxyHku mnpoBoasThCs 3a Tapudamu, sSKi AU HA JI€Hb NPUIHMHEHHS Al TaKkoro
orosopy.

3.57.10. bank moxe poszipBaTu J{oroBip OaHKIBCHKOTO PaxyHKY B OJHOCTOPOHHBOMY TOPSIKY 3
BJIACHOI 1HILIaTHUBH Ta 3aKPUTH PaXyHOK KIII€HTa y pasi:
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3.57.10.1. BigcyTHOCTI omeparliii 3a MMM PaxXyHKOM MPOTSATOM TPbOX POKIB MIAPST Ta BiICYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2. xonu 3xificHenHs iaeHTHdIKamii Ta/ado Bepudikaiii KiaieHTa € HeMOXIMBUM a00 SKIIO Y
banky BUHHKa€ CyMHIB CTOCOBHO TOTO, III0 0CO0a BUCTYIA€E BiJl BIIACHOTO iMEHi;

3.57.10.3. BcranoBieHo (akT momanHs KiieHToM mig 9ac 3aificHeHHs #oro imeHTHikamii Ta/abo
Bepudikamii (mormubnenoi nepesipku Kiienra) HemoctoBipHOi iHGOpMaii abo momaHHs iHGpopMarii 3
METOIO BBE/ICHHSI baHKy B oMaHy;

3.57.10.4. KitieHT HEe HagaB HEOOXITHUX TSI HOTO BUBYCHHSI IOKYMEHTIB YU BIJJOMOCTEH;

3.57.10.5. KnieHTy BCTAHOBJIEHO HENPUHUHATHO BUCOKHWW PHU3UK 3a PE3yJbTaTaMH OIlIHKH YH
MEPEOIIHKA PU3UKY.

3.57.11. VY Bunaakax posipBaHHs J[oroBopy 0aHKIBCBKOTO PaxyHKY 3a iHimiaTuBOO baHKy, B T.4. 3a
HAsSBHOCTI TiJCTaB, MependadyeHux IF0YMM 3aKOHOIABCTBOM YKpainm (30kpema cT. 15 3akony
VYkpaiau «[Ipo 3amoGiranHs Ta MpOTH IO Jieraizalii (BiIMUBAaHHIO) JI0XOiB, OJIeP)KaHUX 3JJ0YNMHHUM
nuUIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH»), baHK Mae TpaBoO B OJHOCTOPOHHHOMY IMOPSIKY BIJIMOBHTHCH Yy IIOBHOMY OOCSI31 Bif
takoro /loroBopy, mucbMoBO NoBigoMuBIIH 1po 1€ Kiienrta. JloroBip BBaXaeThCsi pO3ipBaHUM ITiCIIS
cruuBy 10-I€HHOTO CTPOKY 3 JaTW HAIPABJICHHS TAaKOTO MOMEPEKCHHS (SKIIO IHIIMKA TMOPSAIOK HE
nepenbavenuii Takum JloroBopom/mumu [IpaBunamn).

VY Bunanky, axmo IloTounuii paxyHok, BiAKpUTHH Ha miactaBi J{oroBopy OaHKIBCHKOIO paxyHKY
3aKpHUBAETHCSA, & Ha PaxXyHKy € 3QJIHIIOK KOINTIB, IIi 3aJWINKH KOIITIB IEPEPaXxOBYIOThCS  HA
0aHKIBCHKMI paXxyHOK, Ha SIKOMY OOJIIKOBYIOTbCSI KOIITH KJII€EHTIB baHKy 3a HeAir0OUMMH paxyHKaMH,
Ta 30epiraloThcsi HA HHOMY 1O MOMEHTY 3BepHeHHs KirienTta 1o banky 3 MeTOr0 pO3MOpPSIKEHHS [IAMA
komramu. Ha 3anumiok xomTiB, mo Oynu nepepaxoBaHi baHkoMm Ha paxyHOK Juis 00Ky KOILITIB 3a
HE/TIFOYUMH paxyHKaMH, IIPOLIEHTH HE HAPaXOBYIOTHCS.

3.58./loroBip 0aHkiBcbKkoro paxynky.Oco0/1MBi 1M0J10KeHHSI

3.58.1./loroBip 6ankiBcbkoro paxynky «Ilenciiinmnii»/ «ConiaabHuin»

3.58.1.1. 3a JloroBopom OankiBchKOro paxyHKy «llenciitnmit»y/ «ComianpHuit» bank npuiimae Ta
3apaxoBye Ha [ToTounuil paxyHoK, 110 BiakpuTo Kii€eHTOBI, IpOIIOBI KOIITH, III0 HAJIXOAAThH y AKOCTI
neHcii Ta/abo CyM coLiajibHOI JIOMOMOTH, BUKOHYE po3nopskeHHs: KiieHTa nmpo mepepaxyBaHHS 1
BUJa4yy BIANOBITHMX cyM 3 IloTouHOro paxyHka Ta NMpOBeAEHHs IHIIMX onepaiiil 3a [lorounum
paxyHKoM. 3apaxyBaHHS Ha paxyHoK KilleHTa CcyMHu TI€HCIM Ta CyMH COIIaJbHOI  JOIOMOTH
3MIIACHIOETHCS. HE MI3HIIIEe HACTYIHOTO0 OAHKIBCHKOTO JHS MIC/s HaJIXOKEeHHsS 10 baHKy cyMm BUIUIAT
BiJ opraniB [leHciiiHOro poHIy/ OpraHiB COLIAIBLHOIO 3aXUCTY HACEICHHS.

3.58.1.2. Skuro cymu xkomTiB 3 I[IOTOYHOrO paxyHKy OJIEpXKYIOThCS 3a IOBIPEHICTIO OLIbIIE SIK OAUH
KaJleHJAapHUuM pik abo He oaepxkyroTbes 3 [loToyHOro paxyHky OUIbLI SIK OJUH KaJeHIApHUH pIK,
Knient momae HoBy 3asBy B opran IleHciiiHoro (oHy/opraH COLIaJbHOTO 3aXHUCTy, B I1HIIOMY
Bunaaky llenciiiHuii QoH/opranu COIiabHOIO 3aXUCTY HACEJIEHHS MPUIHUHSIOTH NepepaxyBaHHS
kowTiB Ha [lotounnii paxyHok Kiienta y banky 1 BuUmIaTu 37iHCHIOIOTBCS 4Yepe3 MiANpPUEMCTBA
MIOILITOBOTO 3B’ 513Ky 3a MicleM npokuBaHHs KilieHTa B yCTaHOBIIEHOMY HOPSKY.

3.58.1.3. V pasi manxomkenns 10 banky Bigomocteii Bin IleHciitHoro ¢oHIy/OpraHiB coIiaTbHOTO
3aXUCTy HacelleHHs mpo cMmepTh Kiienta, baHk camocTiiiHO (y MOpPSAKY JOTOBIPHOTO CIIHMCAHHS)
cnucye 3 paxyHky Kiienta Tta mnepekasye IlenciiiHomy ¢oHIy/ opraHaMm COIIQJIBHOTO 3aXHUCTY
HaCeJIeHHs CyMH TIeHCIH Ta couiaibHOI 10omoMoru,3apaxoBaHi Ha [Torounnii paxyHok Kiienra pazom 3
HapaxOBaHMMHM Ha HUX BIJICOTKaMH, MIOYMHAIOYM 3 MicALlsd, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.58.2./loroBip 0aHKiIBCHKOr0 paxyHKYy Ha KOPHCTb TPeThOi 0CcO0H

3.58.2.1. bauk Biakpuae [lorounuit paxyHok Ha KOopucTh TpeThoi ocoOu/KiieHTa Ha mijcTaBi 3asiBU
®i3uyHOi 0colu, sKa BiJIKpUBA€E paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii ineHTH]iKALl1, BIIMTOBIAHO
1o Incrpykuii HanionansHoro 6anky Ykpainu «IIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaXyHKIB KIIIEHTIB
0aHKIB Ta KOPECIIOHJIEHTCHKUX PaxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UCHTIB.
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3.58.2.2. Kniient nabyBae mpaB 3a JloroBopom mija yac nepmioro 3BepHeHHs 10 banky. Po3mopsimkenHs
[Torounum paxynkoMm KimieHT 31ificHIOE TiNbKHM Tichs Horo ineHTHdikanii Ta Bepudikamii bankom i
3allOBHEHHsI KapTKH i3 3paskamu mianuciB. Jlo mepmoro 3BepHeHHst Kiienta no banky Tta iioro
inerTudikarii mpasa 3a JJoroBopom OaHKIBCHKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOM (OKpiM TpaBa
3MIMCHIOBaTH BHAATKOBI omepamii 3a [loTounum paxyHkoMm) HanmexaTh @DI3WMYHIM 0c00i, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiienTa.

3.58.3. loroBip 0aHKiBCbKOro paxyHKy Ha iM’si iHIIOI 0co0H

3.58.3.1. bank BinkpuBae [lorounuii paxyHok Ha iM’s iHImIOi ocobw/KiieHTa Ha mijcTaBl 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAaHOBJIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikarii JloBipeHoi ocobm, BimmoBimHo n0 IHcTpykmii HamionameHoro 6anky Ykpainu «IIpo
MOPSAAOK BIAKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHACHTCHKUX PaxyHKIB OaHKIB-
PE3HUICHTIB 1 HEPE3UIACHTIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3muHOi ocoOu, Ha iM's Akoi Binkputo IloToUHMI
paxyHok (KiieHTa- BlacHMKa paxyHKY), 3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBUTH
nacrmopt abo IHIMK JAOKYMEHT, IO IOCBiIYye 0coly, Ta JOKYMEHT, BHAAHUN KOHTPOIIOIYUM
OpraHom, sIKMi 3acBiguye Horo peecrpamiro B JlepkaBHOMY peecTpi (i3MYHHUX OCIO - TMIATHHKIB
MO/IATKIB.

3.58.4. loroBip 0aHKiBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bauk BigkpuBae [loTounuii paxyHok Ha iM’s ManoliTHROI ocoOon/KirieHTa Ha mijcTaBi 3asBU
3aKOHHOTO TMPENacTaBHUKA Ha BIIKPUTTA pPaxyHKy 3a YMOBH HOTO ifeHTHdIKaIii, BIAMOBIIHO IO
Incrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsgok BIAKPUTTA 1 3aKPUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKiB-PE3UICHTIB 1 HEPE3UICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMY paxyHKy, BIIKpUTOMY Ha IM'ds MaJlOJIITHBOI 0COOH,
PO3MOPSAIHKAIOTECS 11 3aKOHHI nMpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis igeHTudikamii
Ta Bepu(ikamii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY TpPEICTABHUKY BHIIUCKA 3 PaxyHKY, BIIKPUTOTO Ha iM’s
MaJIOJIITHBOI 0COOH, 3a 3asBOI0 3aKOHHOTO MpeACTaBHUKA y MarepoBiil YK eleKTpOHHiH (opMi 3rigHo
3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HENMOBHOJIITHBOIO 000010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mnpuiimae 1 3apaxoBye Ha [loTouHuI paxyHOK, IO BIJIKPUTO HEMOBHONITHINH 0c0O0i,
IpOILIOBI KOIITH, 10 HaaAXoaaTh KiieHTy.

3.58.5.2. KiieHT-HENOBHOMITH 0co0a Mae MpPaBO CaMOCTIHO pO3MOPSKATUCS BHECEHHMH HUM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM's, a TaKOX 3apOoO0ITHOIO IUIaTOK (3apoOITKOM),
CTUIIEH1€10 200 HIIMMHU JOXOAAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

KiienT-HenoBHOMITHA 0co0a pO3MOpsKAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHBOI 0cOOU OyIb-SKOI0 1HIIOK 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOIro BKJIaAy. 3arajibHi MOJ0KEHHS

3.59.1. Jleno3uTHi paxyHKH Gi3MYHUM 0c00aM BiIKPUBAIOTHCS

- 0e3nocepeHbO QI3MIHUME 0CO0aMU;

-Ha iM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPHUCTh TPEThOi 0c00M —P13UYHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHTa;

-Ha IM'd MaNOMITHIX oci0 (miTel, ki He gocarnu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTpkamu (YCHHOBIIIOBaYaMM) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. Axmo KiieHnt yxe mae B baHKy paxyHOK, ineHTH(ikoBaHMIA Ta BepudikoBaHnii bankoM i
copMoBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIICHHS PAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOXe 3iiiicHioBaTHCsi bankom Ha minactaBi [loroBopy OaHKIBCHKOTO BKJIaay 3a YMOBH
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npexa'siiaeHHs KiieHToM macnoprta abo 1HIIOro JOKYMEHTA, M0 TOCBIAIYE 0CO0Yy.

3.59.3. ®di3uyHa ocoba, mo ykiaaaae J[oroip 6aHKIBCHKOIO BKJIaTy Ta BHOCHUTH TPOIIOBI KOIITH Ha
Jleno3uTHU paxyHOK, puiiMae Ha cebe 000B 30K caMOCTiHHO oTpuMatu B banky/Toumi npogaxy
PO3paxXyHKOBHH JOKYMEHT ab0 €NeKTPOHHHUN PO3pPaxyHKOBUH JOKYMEHT NpH po3MimieHHI Bxmany 3a
nonoMororo cucreMu OHIalH-0aHK, SIKMI MiATBEPHKYE BHECEHHS TPOIIOBUX KOIITIB Ha Jlermo3uTHUi
paxyHOK Ha ymMoBax JloroBopy 0aHKiBCHKOTO BKJIAY,

3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN MPEICTAaBHUK B MOJAIBIIOMY IpUHAMae Ha cede
000B’s130K caMocTiiiHO oTpuMyBatu B banky/Toumi mpoaaxy po3paxyHKOBI TOKyMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh TONMOBHEHHs Bkianmy, sikmo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIay TOMOBHEHHs Bkiiany nependadeHo.

3.59.4. V Bumnanky, axkmo BxiagHuk oOMEXEHHH B HpaBi BIIBHOTO PO3IMOPSKEHHS T'POIIOBHUMH
KOIITAMH,I0 3HAXOAAThCS Ha Jlemo3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSIKEHb, B T.U.
nyoJiYHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOIAThbCcS Ha JIemo3WTHOMY paxyHKy 1 Yy
pO3MOpsKeHHI SIKUMU Bkiiagauka Oyno 0OMEXKEHO, BUILIAYYIOThCS baHkoMm BknagHuWKy TiTbKH
IICJISl CKACyBaHHS IUX OOMEKEHb.

3.60.JoroBip 0aHKiBcbKOro BKiIagy. Oco0/ MBI MOJI0KEHHS

3.60.1. [oroBip OankiBcbkoro Bkiany/doroBip OankiBchbkoro Briany «llenciiinuii»(Hanadii-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOMITH Ta
3000B'13y€ThCS MOBEPHYTU CyMy Bxianay 1 crulaTUTH NpoLEHTH 3a BkiagoM Ha ymMoBax i1 B MOPSIKY,
nepeabauenux Takum JloroBopom. Cyma Bxnaay BusHauyaeTbcsi  J{oroBopoM OaHKIBCHKOTO BKJIAMY,
YMOBHU 301IbIIEHHS/3MEHILIeHHs cyMU Bkiany Bu3HauatoThest [loroBopom GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BkiamHuka B po3wmipi,
BHU3HAa4YeHOMY yMoBaMHu JloroBopy OaHKIBCHKOI'O BKIJIAJy, B JIeHb YKJIaJ€HHS BIANOBLAHOTO JJoroBopy.
I'pommoBi KOMITH MOXYTh OyTH BHECEHI SIK TOTIBKOIO Yepe3 Kacy baHKy, Tak 1 IIIsIXOM 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIO B AeHb ykinaaeHHs CtopoHamu JloroBopy OaHKIBCBKOIO BKJIATy,
KiieHT He 3A1MCHUTH BHECEHHS IPOIIOBUX KOIUTIB, IIO CTAaHOBIATH cyMmy Bxiany Ha Jlemo3uTHuit
paxyHOK, To [loroBip  OaHKIBCBKOTO BKJaJy BBaXKA€ThCS TAaKUM, L0 He OYyB YKJIaJeHHH, a
Jleno3uTHUi paxyHOK 3aKkpuBaeThcsi bankoM 6e3 moBinomiieHHs npo 1e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bkmany mniarBepaxyerbcs — JloroBopoM OaHKIBCBKOTO BKJIaay Ta
JOKYMEHTOM, IO MIiJTBEPAKYE BHECEHHS TPOIIOBOI CyMH 1 BIANOBIJAE BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, 1HIIUMH HOPMAaTHBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT IisJIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHI paXyHOK i B TOMY BUNAJKY,
SKIIO BOHM Hafmiinuu a0 banky Ha iMm's KiienTa Bif iHImoi ocobu, sikio JloroBopoMm 6aHKiBCHKOTO
BKJIQJly He mependadeHo iHme. [Ipu 1ipoMy BBaXkaeThes, M0 BKIaTHUK IOTOAMBCSA Ha OJIEPIKAHHS
I'POLIOBUX KOULITIB BiJl iHIIOT 0cOOM, HaJlaBIIM il HEOOXi/H1 AaH1 po [leno3uTHUA paxyHOK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha Jlemo3uTHHII paxyHOK B TOMY BHUIAJIKY,
SKIO TepeKa3 TIpOIIOBUX KOMITIB Ha Jlemo3UTHUH paxyHOK 3JIIHCHEHO IICIsl CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiIHO yMOB JloroBopy 6aHKIBCHKOIO BKJIaJy MOKJIMBE 301IbIIEHHS cyMu Biany.
3.60.1.2.Ctpok xii [loroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MIAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHUA paXyHOK, MO JA€Hb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoM O0aHKIBCBKOTO BKJIaay; CTPOK  3alydeHHs Bxiagy
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK O J€Hb MOBEpPHEHHS Briany.
3.60.1.3.IlpontenTrt Ha Bkiag  HapaxoBYIOThCS — Bil [JIHS, HACTYIMHOTO 3a JIHEM HaJIXOKEHHS
TPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKHI Mepeaye TMOBEPHEHHIO IPOMIOBHX KOIITIB
Bxknagnuky abo criucansio 3 JlenmosutHoro paxyHky Bxknannuka 3 inmux mijactas. [Ipu HapaxyBaHHI
MPOLEHTIB 3a BKi1aoM 3acTOCOBYETHCS (paKTUUHA KUIBKICTH JHIB y Micdlil Ta poui. [Ipu Bu3HadyeHH1
CTPOKY JJIsl HapaxyBaHHS MPOLIEHTIB JI€Hb HAaXOJPKEHHS KOWITIB Ha JIemo3UTHUIl paxyHOK, Ta JIeHb
MTOBEPHEHHS KOIITiB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a Bkitagom He pimre o1HOTo pasy
Ha MiCALlb.
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3.60.1.3.1.ITpouenTtn mo Bxiaxy mepepaxoByroThcsi Ha [loTounuii paxyHok BknagHuka, BKazaHUW B
JloroBopi 0aHKIBCBKOTO BKJIany, B JCHb, SIKUH CIIBINAga€ 3 4YHCIOM ykianeHHs  JloroBopy
0aHKIBCBKOTO BKJIaAy  (I€Hb BHIUIATH MPOIEHTIB MO Bkimamy); SKImO y MiCAll, B SKOMY
BUIUTAYYIOTHCS IPOIIEHTH 10 Britagy, BiICyTHE 4YHCIIO, SIKE CHIBIAAAE 3 AaTOI0 yKianeHHs JloroBopy
0aHKIBCHKOT'O BKJIaAy, MPOIEHTH 0 Bkiany BUIIAYYyIOThCA Y OCTaHHIM poOounii 1eHb [OTO MICALS.
SIKo neHp BUIUTATH TIPOIEHTIB o Biiiany nmpumnaaae Ha BUXIJIHUI/CBSITKOBHI/HEONEPALIMHUH ICHb,
TO MpOIeHTH 1o Bkiay nepepaxoBylOTbCsa HACTYITHOTO po0O0OYOro JHS.

3.60.1.3.2.Cyma HapaxoBaHUX MpPOILEHTIB A0 Bkiany He NMpHeTHYETHCA 1 MPOLIEHTH HA JIaHy CyMy HE
HapaxOBYIOThCS.

3.60.1.4.Bknag moBepraeTbess BxmagHuky B JIeHb MOBepHEHHS Bkiany, BusHaueHwii JloroBopom
0aHKIBCBKOTO  BKJIaAy. Y  BHIAJKy, SKIIO JIeHb TOBepHEHHS Bkiaany mnpumnagae Ha
BUXIIHHI/CBATKOBUII/HE OMepaliiiHuil JeHb, TO BHAa4a Bkiagy Ta/ab0 TPOIEHTIB 3AiHCHIOETHCS
HacTynHoro po6ouoro aus. IloBepuennst Bxiamy 3a1HCHIOETBCS LUISIXOM MEpepaxyBaHHs MOro Ha
[Totounwmii paxyHok Kirienra, Bka3anwuii B JoroBopi 0aHKIBCHKOTO BKJIAY.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJly BHM3HAYAE€ThCS HASIBHICTH/BIICYTHICTH TpaBa
BxitagHuka BUMaraTtu JOCTpOKOBOI'O MOBEPHEHHS BKitanxy uu HOro yacTuHum.

3.60.1.6.0mneparrii 3a /leno3uTHUM paxyHKOM BUKOHYIOTHCS 3a Mpe/sBICHHIM BkiaaHuky macmopTy
a00 JTOKyMEHTY,III0 OT0 3aMiHIOE.

3.60.1.6.1.Y Bumaaky 3ziiicHeHHs omepaniii mo Jlemo3uTHOMYy paxyHKYy JAOBIpEHOIO 0co00I0 - 3a
Ipe/'sIBICHHSAM HE0 TaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH oopMiIeHa HOTapiaJbHO ad0 CKIIajeHa
y banky y npucytHocTi Bknagnuka ta Horo 10BipeHOi 0COOH.

3.60.1.6.2. BkimagHuk MOXe TaKoXK 3poOHMTH po3mopspKeHHs: banky mono Bximany Ha BUnagiok cBOET
CMEpTI.

3.60.1.7.Po3paxyHKkoBi omepariii 3a J[eMO3UTHUM paxyHKOM 3IHCHIOIOTHCS BIAMOBIIHO O YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3riiHO 3 Tapudamu baHky, 110 I1I0Th HA AEHb IPOBECHHS OIeparii.
3.60.1.8.Y mopsaky noropipHoro crnucanHs BrxmagHuk nopydae banky cnmcyBatum 3 Jlemo3uTHOTO
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH.

3.60.1.9.V Bumanky AOCTPOKOBOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKJIAMy 3a IHIIIaTHBOIO
banky, bank 3000B’s3anuil npoindopmyBatu npo 1e Bxiaguuka y nucbMoBiit ¢opmi 3a 10 nHIB 10
posipBanHs JloroBopy OaHkiBchkoro Bkiany. Cyma Bkiamy 1 HpoLEHTIB, HapaXxOBaHUX IO JIEHb
¢dakTuuHOro po3ipBaHHs JloroBopy OaHKIBCHKOI'O BKIJIAJy NepepaxoByeTbcs Ha IloTouHMIT paxyHOK
Kiienrta B nenpb posipBanus [[oroBopy 6aHKIBCHKOTO BKJIAIY.

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIaJ1y Ha KOPHCTh TPETHOI 0CO0HN

3.60.2.1. 3a [loroBopoM OaHKIBCHKOTO BKJIaTy Ha KOPHCTh TpeThoi ocobu KiieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3n4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B's13y€THCSI IOBEPHYTH CyMy BKiamy i criiaTuTé mpoueHTH 3a BxiragoMm Ha yMmMoBax i B OPSIKY,
nepenbauenux Jlorosopom. Cyma Bkinany BusHauaerbes JloroBopoMm OaHKIBCBKOTO BKJIaay Ha
KOPHUCTh TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHsS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPHCTh TPETHhOi 0COOU.

3.60.2.1.1. Buromonadysauem 3a TakuM JloroBopoM € Tpers ocoba 3 yacy mpena sBICHHS HEIO IO
banky mepmioi BUMOTH, IO BUIUIMBA€E 3 mMpaB BkianHuka, abo BUpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPUCTAaTUCh TAKUMU MpaBaMu, IICJISI YOTO MpaBa 3a BiANOBIAHUM J{oroBopoM nepexonsTh 110
Hel 1 BOHa BBaxaeThcsi Brmamuukom 3a muMm JloroBopoMm. [lo HabyrTss Tperhoro ocoboro TpaB
Bxnagauka gu i BiIMOBOIO Bij BKjIaay BurogonaGyBadem 3a iium JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHsT KOIITaMH 3a JETIO3UTHUM paxyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume michs 11 imeHtudikamnii bankom  BigmoBigHO m0 BUMoOr IHcTpykiii HarionanpHOro OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTS 1 3aKPUTTS paxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHIEHTCHKUX
paxyHKiB OaHKIB-pE3UJEHTIB 1 HEPE3UEHTIB» Ta Ipel siBlIeHHs. TpeTboro 0co0or0 Takoro JloroBopy
Ta IUIATDKHUX JIOKYMEHTIB, HiATBEPUKYIOUMX 3iHicHeHHs: Bkiany 3a JloroBopoM 0aHKIBCHKOTO
BKJIaJly Ha KOPUCTh TPETHOT OCOOH.
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3.60.2.1.2.'pomioBi KOMTH MalOTh OYTH BHECEHI Ha J[EMO3UTHHMI paxyHOK B PO3MIpi, BU3BHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'poiioBi komTu MOXYyTh OyTH BHECEHI SK TOTIBKOIO uepe3 kKacy baHky, Tak 1 Huisixom
0e3roTiBKOBOTO TIepepaxyBaHHs. Y pasi, AKImO B JeHb YKianeHHs CropoHamu JloroBopy
0aHKIBCHKOT'O BKJIaJly HA KOPUCTh TPEThOi 0coOHM, KirieHT He 37iCHUTh BHECEHHS TPOIIOBUX KOIITIB,
0 CTaHOBIATH CyMy Bknamy Ha [lemo3uTHmii paxyHOk, TO [[oroBip OaHKIBCBKOTO BKIAAy Ha
KOPHUCTb TpPEThOI OCOOM BBAXKAETHCS TaKUM, IO He OyB ykiazeHuil, a Jlemo3uTHUN paxyHOK
3aKpuBaeThcsl bankom 6e3 moBigomienHs mnpo 1e Kiienra.

3.60.2.1.3.3anmyuennss bankom Bxiamy minTBepkyeTbes — JloroBopoM OaHKIBCHKOTO BKIJIaly Ha
KOPUCTh TPETHOI 0COOM Ta TOKYMEHTOM, IO MiATBEPAKYye BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BUMOTI'aM, YCTAHOBJIGHUM 3aKOHOM, 1HIIMMHM HOPMATHUBHO-TIPAaBOBUMH akTamMH y chepi OaHKIBCHKOL
JISIIBHOCTI.

3.60.2.1.3.1. I'porroBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUI paxXyHOK B TOMY BHUIIAJIKY,
AKIIO TEepeKa3 TPOIIOBUX KOMTIB Ha JIEMO3UTHUH paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3T1i/IHO YMOB J{oroBopy 0aHKIBCHKOTO BKJIaQy Ha KOPUCTh TPETHOI 0COOM MOXKIIMBE
30inbpIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 0aHKIBCHKOTO BKJIaAy Ha KOPUCTh TPEThOi 0COOU BU3HAYAETHCSA 3 JAAaTU
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Bkiamy Ha [lemo3uTHHMIA paxyHOK, IO JI€HBb
BUKOHAHHSI CTOpoHaMu Takoro JloroBopy 3000B’si3aHb 3a JloroBopom OaHKIBCHKOTO BKJIaay Ha
KOPHUCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Bkiany BH3Ha4YaeThCs 3 JaTW 3apaxyBaHHs Briagy Ha
Jlerno3uTHu paxyHOK I10 J€Hb ITIOBEpHEHHS Bxiany.

3.60.2.2.1. Slxmo BknagHuk He BHMarae TOBEpHEHHs Bkiiagy Ta HapaxoBaHHMX HEBHILIAUYCHHUX
MPOLIEHTIB MO 3aKiHYEHHIO CTPOKY, BCTAHOBJIEHOro BiAmoBimHUM JloroBopom, Takuii Jlorosip
BB)XA€THCS MPOJOBKEHUM HAa YMOBAX BKJIay Ha BUMOTY.

3.60.2.3. Tlpouentu Ha Bxmam HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HaIXOIKEHHS
IpOIIOBUX KOWTIB Ha JIeMO3WTHUHA  paxyHOK, JO JHS, SKUN Tepenye IOBEPHEHHIO TPOIIOBUX
komtiB Tperiit ocobi abo cnucanHio 3 BKIagHOTO ([lemno3utHoro) paxyHky TpeTboi ocoOH 3 1HIIHMX
nifctas. [Ipu HapaxyBaHHI POLIEHTIB 3a Bkianom 3acTocoByeThes (hakTHUHA KIJIBKICTh JHIB Y MicCALl
ta poui. [Ipy BH3HAYEHHI CTPOKY JUIs HapaxyBaHHS NPOILEHTIB J€Hb HAXO/PKEHHS KOILUTIB Ha
JleTo3uTHUI paxyHOK, Ta JIeHb TIOBEPHEHHS KOIITIB HE BPaXOBYIOThCs. baHK HapaxoBye MPOIEHTH 3a
Bkiagom He pijiie oAHOTo pasy Ha Micslb. SIKIIO y MIiCAIl, B SIKOMY  BHUIUIAUYIOThCS MPOLIEHTH 1O
Bxnany, BificyTHe 4mHCIIO, sSIKE CIIBMAAA€ 3 JaTOO yKJazeHHsS JloroBopy OaHKIBCHKOTO BKJIAaay Ha
KOPUCTh TPeThOi 0coOM, MPOLEHTH Mo Bkiagy BHUILIAYYyIOTBCS y OCTaHHIM poOouMi NEHb IIOTO
MiCSIIS. Sxmio JIeHb BUTUTATH MIPOIICHTIB o Bruagy npuIagae Ha
BUXI1IHUII/CBATKOBUI/HEONEpallifHUI J1eHb, TO MPOLIEHTH Mo Bkiany mepepaxoByrOThbCs HACTYIHOTO
po6oYoro JHS.

3.60.2.3.1.Cyma HapaxoBaHMX, ajle HE BUTpeOyBaHMX BKJIaJHMKOM, MPOLEHTIB 10 3aauilKy Bkiany
HE MPUETHYETHCS, 1 MPOLIEHTH HA JTaHy CyMY HE HapaxOBYETHCS.

3.60.2.4. BumnnaTa npoueHTIB 3/1HCHIOETHCS 31 CIUIMBOM KOXKHOTO Micsls 3 JHs, SKUM CHiBHajgae 3
YHCIIOM YKJIaJeHHs JloroBopy OaHKIBCHKOTO BKJIaly Ha KOPUCTb TPEThOi 0coOM abo B KiHIIl CTPOKY
nii JloroBopy 3anexxHo Bl yMoB JloroBopy 0aHKIBCEKOTO BKJIay Ha KOPUCTh TPETHOI 0COOH.

3.60.2.5. Bknmam Ta HapaxoBaHI TPOIEHTH BHIAIOTHCS BKiamHUKy TOTiBKOIO a0, 3a 3asBOIO
BknagHuka, nuisixom nepepaxyBaHHs Ha iHoro [loTouHuit paxyHOK; SIKIIO JIeHb BUILJIATH MPOLIEHTIB
no Bknany mpumagae Ha BHUXITHHUI/CBATKOBUI/HEoNepaliiiHUil  JIeHb, TO HpoueHTH no Bkiagy
BUIUIAYYIOTHCSI HACTYITHOTO PoO0YOro AHA. SIKIO y MicAll, B SIKOMY BHUIUIQUYIOTHCS MPOLEHTH MO
BKJIaJly, BIJICYTHE YHCIIO, SIKE CIIBIAAa€ 3 JATOI YKJIQJCHHS BiAMOBiAHOTO J[OTOBOpY, MPOIEHTH MO
Bkiany BUmiauyroThbes y OCTaHHiIM poOOYMii IEHb IILOTO MICSIIA.

3.60.2.6.0mneparii 3a JIemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TpeIsBICHHSIM  BkiagHuKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.2.6.1. V Bumaaky 3ailiCHEHHsS omepamiid 1o J[emo3uTHOMY paxyHKY ITOBIPEHOIO 0co00I0 - 3a
Ipe/'sIBICHHSIM HEI0 NMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HOTapialnbHO ado CKIajieHa
y 6aHKy y pucyTHOCTI BkiajgHuka Ta Horo JoBipeHOi 0coOH.
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3.60.2.6.2.Y Bunaaky, sikuio Tpets ocoba, mo HalOyna npaBa BxiiagHuka, € HEMOBHOJIITHROIO 0CO00¥O,
JUIs. OTPUMAHHS KOIITIB 32 BKJIAJIOM, HEOOXIHO Ha/jaTH baHKy 3roiy oprany Omiku Ta MKJIyBaHHS Ta
0aThKiB (YCHHOBIIIOBaYiB) a00 MIKIYBATHHUKIB HA PO3MOPSHKEHHS KOIITaAMH.

3.60.2.6.3. BkiagHuk MOXe TakoXK 3poOHUTH po3nopsykeHHs: banky mono Bxiany Ha BUnasok cBoel
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJaJy Ha KOPHUCTb TPEThOI OCOOM BH3HAYAETHCS
HAsBHICTB/BIICYTHICTh TIpaBa BkiagHuka BUMaraTH IOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTUHH.

3.60.2.7. Po3spaxyHkoBi omneparrii 3a JIeno3uTHUM paxyHKOM 3JIMCHIOIOTHCS BIAMOBIIHO 10 YUHHOTO
3aKOHOJABCTBAa YKpaiHu Ta 3rifHO 3  Tapudamu baHKy, 110 Iit0Th Ha JeHb MIPOBEACHHS OIepalrlii.
3.60.2.8. 'V mopsiaky goroBipHoro cnucaHHs BximamgHuk nopydae banky cnucyBaTtu 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. ¥V Bunaaxky 10CTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO BKJIay Ha KOPHUCTb TPETHOI
ocoOwu 3a inimiatuBoro banky, bank 3000B’s13aHuit npoiHoOpMyBaTH Ipo 1ie BkiagHuka y nMCbMOBIi
¢dbopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaay Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 mporeHTiB, HapaXxOBaHMX 1O ACHb (JaKTUIHOTO po3ipBaHHs J[oroBOopy OaHKIBCHKOTO BKIIAIY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThcsi Ha [loTounmii paxyHok KitieHta a®o BHIA€THCS
TOTIBKOIO uepe3 kacy baHky B eHb po3ipBaHHs JJoroBopy.

3.60.3. JloroBip 0aHkiBchbKOro BKJIaAy Ha iM’s iHIIOI 0coOmn

3.60.3.1. 3a [loroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOI ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH Bij iMeHi Bxmagnwka, a bank mpuiiMae rpomoBi KOIITH Ta 3000B'SI3y€ThCS
NOBEpHYTH cyMy Bkiany 1 crutaTuT npoueHTH 3a BkiajgoM Ha yMoBax 1 B OpAAKY, epeadadyeHux
takuM [loroBopom. Cyma Bkiangy Bu3HauaeThcs JJoroBopom 0aHKIBCHKOTO BKJIaJy  Ha iM’s 1HIIOT
0coOH, yMOBH 30LUTbIICHHS/3MEHIIEHHST cyMH Bkiaay BusHauatoTbes — J[oroBopom OaHKIBCHKOTO
BKJIQ/Iy Ha iM’s 1HIIOT 0co0wu.

3.60.3.1.1.I'pomioBi KomTH MarOTh OyTH BHECEHI Ha PaxyHOK BkiamHuka B po3Mmipi, BU3HAUEHOMY
ymoBaMHu JloroBopy 6aHKIBCHKOT'O BKJIaay Ha 1M s 1HILIOI 0cOOU, B A€Hb YKJIJEHHs Takoro Jloroeopy.
I'po11oBi KOITH MOKYTh OYTH BHECEHI K FOTIBKOIO yepe3 Kacy baHky, Tak 1 IUIIXOM 06€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, sIKIIO B JACHb yKiaaeHHs JloroBopy OaHKIBCHKOTO BKJIAIy Ha iM’sl 1HIIOT
ocoOu, /loBipeHa ocoba He 3MIHCHUTH BHECEHHs T'POLIOBUX KOIITIB BiJ iMeHI BxnamHuka, mo
CTaHOBJATh  cyMmy Bxitany Ha Jleno3utHuil paxyHoK, TO Takuil JloroBip BBa)Ka€ThCsl TAKUM, 1O HE
OyB ykiageHui, a Jlemo3uTHUl paxyHOK 3aKpuBaeTbcsd baHkoM 0e3 MOBIJOMIJIEHHS MpO 1€
Bxmagauka.

3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0cOOM Ta JTOKYMEHTOM, L0  MIJTBEPAKYE BHECEHHS I'POIIOBOI CYMH 1 BIANOBIJAE BUMOTAM,
YCTaHOBJICHUM 3aKOHOM, 1HITMMH HOPMAaTHBHO-TIPABOBUMH aKTaMH y cepi 6aHKIBCbKOI AiSITBHOCTI.
3.60.3.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKIIO BOHM Hamimum 1o banky Ha iM's Bxmagnuka Bing iHIIO!T ocobu, skmo JloroBopom
0aHKIBCBKOI'O PaxyHKYy Ha 1M’sl 1HIIOI ocoOu He nependadeHo iHme. Ilpu npomy BBakaeTbes, L0
Bxiagauk moroauBcest Ha OJIep KaHHS TPOIIOBUX KOIITIB BiJI 1HIIIOI OCOOU, HaJaBIIH 11 HEOOXITHI AaHi
po Jleno3nTHN paxyHOK.

3.60.3.1.4.I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKka3 TpOLIOBUX KOINTIB Ha JIemo3WTHUN paxyHOK 3IIHCHEHO MICisl CIUIMBY CTpPOKY,
IPOTIATOM SIKOTO 3TiHO YMOB JloroBopy OaHKIBCHKOrO BKJaay Ha iM’s 1HIIOI 0cOOM MOXKIIUBE
30ubIIeHHs cymMu Brimany.

3.60.3.2. Crpok nii [loroBopy OaHKIBCHKOTO BKJIaQy Ha iM’sl IHIIOI OCOOM BHM3HAYa€ThCS 3 JAaTH
nignucands JloroBopy Ta 3apaxyBaHHs Bxiamy Ha Jlemo3uTHuM paxyHOK, IO JI€Hb BHKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JoroBopom 0aHKIBCHKOTO BKJIQAy Ha iM’s 1HIIOI 0COOM; CTPOK
3aslydeHHs Bknany Bu3HaudaeTbesd 3 J1aTW 3apaxyBaHHsA Bxiiany Ha Jlenmo3uTHMI paxyHOK IO JE€Hb
noBepHeHHs Bknany.
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3.60.3.3. Ilpomentn Ha Bkmam HapaxoBYIOTBCS Bia JHs, HAaCTYIMHOTO 3a JIHEM HaJXOKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKUH Mepeaye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo cnucanHio 3 Jlenmo3utHoro paxyHky Bkimagnuka 3 iHmmx mifgcras. [Ipu HapaxyBaHHI
MPOIEHTIB 3a BKilagoMm 3acTocoByeThCs (haKTUUHA KUIBKICTh THIB Yy Micslli Ta poui. [Ipu Bu3HaueHH1
CTPOKY /Ul HapaxyBaHHs IIPOLEHTIB JE€Hb HAXOJKEHHs KOWITIB Ha Jlemo3suTHHMH paxyHOK, Ta
JICHb TTOBEPHEHHS KOIITIB HE BPaxOBYIOThbCsA. baHK HapaxoBye MpoleHTH 3a Bkmagom He pinrre
OJIHOTO pa3zy Ha Micslb. SIKIO y Micsll, B SKOMY BUIUIAYYIOThCS NMPOLEHTH o Biagy, BiCYyTHE
4HCII0, SIKE CITIBIAJAE 3 JATOK yKianeHHs JloroBopy OaHKIBCHKOTO BKJIAMy Ha iM’s 1HIIOI 0coOH,
IPOLIEHTU N0 Bkiaxy BUIUIAYYyIOTHCS Y OCTaHHIN poOOYMiA €Hb LBOTO MicsL. SIKIO A€Hb BUILIATH
NpPOIEeHTIB 0 Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HeONepalliiHul 1eHb, TO MPOLEHTU TI0
Bkiany nepepaxoByrOThCSl HACTYITHOTO POOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX HPOIEHTIB 10 Bkiany He NpUEAHYETHCS 1 TPOIICHTH HA JaHy CyMy HE
HapaxOoBYIOThCA.

3.60.3.4. Bxuag moBepTaeThcsi BriagHuMKy B JeHb MOBepHEHHS Bxiany, BusHayenuid JloroBopom
0aHKIBCHKOI'O BKJIa/ly Ha 1M s 1HIIOT 0coOM. Y BHUIIAJKY, SIKIIO J€Hb OBEPHEHHS BKiany npumnanae Ha
BUXIIHHI/CBATKOBUI/HE ONepaliiHui JIeHb, TO BUAada Briamy Ta/abo TPOICHTIB 3MIMCHIOETHCS
HacTynHoro po6odoro aus. IloBepHeHHs Bkiany 3aifiCHIOETBCS LHUIAXOM — I[epepaxyBaHHs HOro Ha
[Torounuii paxyHok Bknannuka, Bkazanuii y JloroBopi 0aHKIBCHKOTO BKJIAy Ha iM’sl iHIIOI 0COOH.
3.60.3.5. Omepamii 3a Jlemo3UTHUM paxyHKOM BHKOHYIOTBCA 3a MpEA'sIBICHHAM  BkiaaHuKOM
nacropry abo JOKYMEHTY,IIO HOTro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHeHHs omepaiiid mo J[emo3uTHOMY paxyHKY ITOBIPEHOI0 0co00i0 - 3a
Mpe/'sIBICHHSAM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH oopMIIeHa HOTapiaabHO ab0 CKIIaJeHa
y OaHKy y npucyTHocTi Britagauka Ta ioro goBipeHoi ocoou.

3.60.3.5.2. BkimagHuK MOXe TaKOXK 3poOHTH po3nopsKkeHHs baHky mono Bximany Ha BUnagok cBOET
CMepTI.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha IM’s 1HIIOT OCOOM BU3HAYAETHCS
HasBHICTH/BIICYTHICTh IIpaBa BkiagHuka BuMaraTu JOCTPOKOBOIO IOBEpHEHHs Bkiany um #oro
JaCTUHH.

3.60.3.7.Po3paxyHkoBi onepariiii 3a Jleno3uTHUM PaxyHKOM 3JIHCHIOIOTHCS BIJIOBITHO J0 YMHHOIO
3aKOHOJABCTBa YKpaiHU Ta 3Ti/IHO 3 Tapudamu baHKy, 10 A1I0Th Ha A€Hb [IPOBEJIEHHS Olepariii.
3.60.3.8.Y mopsaky norosipHoro cnucaHHs BkmaaHuk nopydae banky cnucyBatu 3 Jleno3uTHOro
paxyHKY TTOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumaaky A0CTpOKOBOTo po3ipBaHHs JloroBopy OaHKIBCHKOI'O BKJaay Ha IM’sl 1HIIO]
ocobu 3a iHiiatuBoro banky, bank 3000B’g3aHuil npoiHdopmyBatu npo 1e BxkiangHuka y nucbMoBid
¢dopmi 3a 10 gHIiB 10 po3sipBaHHA JloroBopy OaHKIBCBKOTO  BKJIaay Ha iM’s iHIIOi ocobu. Cyma
Bxunany 1 nporieHTiB, HapaXOBaHUX MO JeHb (AaKTUYHOTO po3ipBaHHA /JoroBopy OaHKIBCHKOTO BKIIATy
Ha 1M’ 1HII01 ocoOu nepepaxoByeTbes Ha IloTounuil paxyHok BkianHuka B 1eHb pO3ipBaHHS TaKOTro

[orosopy.

3.60.4. loroBip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJiTHBOI 0CO0HM

3.60.4.1. 3a ToroBopoM 0aHKIBCHKOTO BKJaly Ha iM’s MaJOJITHbOI 0OCOOM 3aKOHHHM MpeICTaBHUK
nepenae banky rpomiosi komty, a baHk npuiiMae rponioBi KOITH Ta 3000B'SI3y€ThCS TOBEPHYTH CYMY
Bkrany i crimatuTi mpouieHTH 3a Bkilagom Ha yMoBax i B OPSIZIKY, TepeadadyeHux TakuM J(oroBopom.
Cyma Bxuiany BuzHauaetbest JloroBopoM 0aHKIBCHKOTO BKJIaQy Ha iM’S MaJlOJITHBOI OCOOHM, YMOBU
301IbIIICHHS/3MEHIIICHHsT CyMU Bkiany Bu3HauyaroTbes  J[oroBopoM OaHKIBCHKOTO BKJIALy Ha iM’s
MaJIOJIITHBOI OCO0u.

3.60.4.1.1.I'pomioBi KOIITH MarOTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxmagHuka B po3mipi,
BH3HAYeHOMY yMoBamH JloroBopy OaHKIBCHKOTO BKJIQJy Ha IM’S MajoJliTHbOI 0coOH, B JIeHb
ykiazaeHHs JloroBopy. ['poiioBi KOmTH MOXKyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  baHky, Tak i
UIIXOM O€3roTiBKOBOTO MepepaxyBaHHs. Y pasl, SKIIO B JIeHb ykiaaeHHs JloroBopy 0aHKIBCHKOIO
BKJIQJly Ha IM’sl MaJIOJIITHBOI 0coOM, 3aKOHHHUI NpPEICTaBHUK HE 3MIMCHUTH BHECEHHS TI'POIIOBHX
KOWITIB, IO CTAHOBJIATH cyMy Bxmany Ha Jlemo3uTHuil paxyHOK, TO Takuil J[OroBip BBa)KaeThCs
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TakuM, 10 He OyB yKJIaleHui, a J[emo3uTHUI paxyHOK  3aKpuBaeThcs baHkom 0e3 MOBiIOMIIECHHS
PO 11€ 3aKOHHOTO MPEACTaBHUKA.

3.60.4.1.2 3any4yenns 6ankom Bxiagy miaTBepmkyeThes JloroBopoM OaHKIBCHKOTO BKJIAMy Ha iM’st
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, IO  MIATBEPAXKYe BHECEHHsI TPOIIOBOI CyMH 1 BiAINOBinae
BHUMOTaM, YCTaHOBJIEHHUM 3aKOHOM, HIIMMH HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH y cdepi OaHKIBCHKOI
JISLIIBHOCTI.

3.60.4.1.3.I'pomioBi KOMTH MOXYTh OyTH 3apaxoBaHi Ha JIeMO3WUTHUN paxyHOK i B TOMY BHIAJKY,
SKIIO BOHU Hamimm a0 banky Ha im's Brmagauka Big iHIOI ocobw, sikmio JloroBopom
0aHKIBCHKOT'O paxyHKYy Ha iM’s MaJIOJIITHROI 0coO0M He mependadeHo iHme. [Ipu oMy BBakaeThCs,
0 BKkIajHUK MOTOAMBCS Ha OJCP KAHHS TPOIIOBUX KOINTIB Bij 1HIIOT 0COOHM, HAAABIIN 1 HEOOXiIHI
JaH1 Ipo Jlerno3uTHU paxyHOK .

3.60.4.1.4.I'pomioBi KOWITH HE MOXKYTh OyTH 3apaxoBaHi Ha /IemO3UTHMI paxXyHOK B TOMY BHIIAJKY,
AKIIO IepeKa3 IPOIIOBUX KOWTIB Ha  JIEMO3UTHUH paxyHOK 3IIHCHEHO IICHs CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiTHO yMOB JloroBopy 0aHKIBCHKOTO BKJIaAy Ha iM’sl MAJOJITHBOI OCOOM MOXKIIMBE
30ubIIeHHs cymMu Briany.

3.60.4.2. Ctpox nii loroBopy OaHKIBCHKOTO BKJaay Ha iM’s MaJOJITHbOI 0COOM BH3HAUYAETHCSA 3
JaTu mignucaHHs Takoro JloroBopy Ta 3apaxyBanHHs Bxiiagy Ha Jlenmo3suTHHMH paxyHOK, IO JI€Hb
BUKOHAHHS CTOpPOHAaMHU IbOro JloroBopy 3000B’s3aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAay Ha iM s
MaJIOJIITHBOI 0CcOOM; CTPOK 3aldydeHHs Bkiany BH3HauaeTbcs 3 JaTu 3apaxyBaHHs Bkiany Ha
Jlero3uTHui paxyHOK IO A€Hb NTOBEpHEHH: Briiany.

3.60.4.3. Tlpouentn Ha Bxmanm HapaxoBYIOTbCS Bil JHS, HACTYIMHOTO 3a JTHEM HaIXOIKEHHS
IPOLIOBHX KOWITIB Ha J|eMO3UTHUI paXyHOK, IO JHS, SKHiA epeaye MOBEPHEHHIO IPOMIOBUX KOIITIB
Bxknagnuky abo cnmcanHio 3 BkiagHoro ([lenosutHoro) paxyHky Bxnagnuka 3 iHmmx miacras. [lpu
HapaxyBaHHI MPOLIEHTIB 3a Bkiazom 3acToCOByeThCS (haKkTHUHA KITBKICTh JHIB Yy Micsi Ta pori. [Ipu
BU3HAYEHHI CTPOKY JUIsl HApaxXyBaHHs MPOLEHTIB JIeHb HAXO/XKEHHs KOIITIB HA JIeno3uTHUIM paXxyHOK,
Ta JIeHb NOBEPHEHHS KOINTIB HE BPaxOBYIOThCS. baHK HapaxoBye MpOIEHTH 3a Bxiamom He pimme
OJTHOTO pa3y Ha Micsllb. SIKIIO y MicAlll, B AIKOMY  BHILIauylOThCs NPOLIEHTH 1o Bxiany, BiicyTHE
YHCIIO, SIKE CHIBIAJa€ 3 AAaTO0 YKiIaJeHHA JloroBopy OaHKIBCBKOIO BKJIaQy Ha IM’S MaJjOJITHBOL
ocoOu, MpOLEeHTH Mo Bkilagy BUIUIAYYIOTBCS y OCTaHHIM poOoYMit AEHb LBOTO MicAls. SIKIIO JIeHb
BUIIJIATH MPOLEHTIB no Bxkiany mnpumnagae Ha  BUXIJHHUI/CBATKOBUI/HEONEpaliiHuil J1€Hb, TO
NPOILEHTH 1o Bkiany nepepaxoByOThCS HACTYITHOTO po0OOYOro JHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiajy He MpUEAHYETHCS 1 TPOIICHTH Ha JJaHy CyMy HE
HapaxoBYIOThCA.

3.60.4.4 Bkiag moBepTaeThcs B JICHb MOBEpHEHHS Bkiany, Bu3HaueHuit J[oroBopoM OaHKIBCHKOTO
BKJIQJly Ha IM’sl MaJOJIITHBROI 0COOM, LUIAXOM IepepaxyBaHHs IpOLIOBHUX KOIITiB Ha [loTounHumit
paxyHok BkiagHuka, BusHaueHuil y JloroBopi 6aHKIBCHKOTO BKJIaly Ha iM’sl MaJIOJIITHBOT ocoou Y
BUNAJIKY, SKIIO JIeHb NMOBEpHEHHs Bkiany npunanae Ha BUXiIHUI/CBATKOBUI/HE onepariiiHuii 1eHs,
TO BHJAA4a Bxiany Ta/abo mpoueHTIB 31MCHIOETHCS HACTYMHOro pobouoro aHs. IloBepHeHHs
Bkuany 311iicHIOETBCS IUIAXOM TNepepaxyBaHHs Horo Ha [loTounuit paxyHok BkiaaHuka, BkazaHuil y
JloroBopi 0aHKIBCHKOT'O BKJIaAy Ha IM s MAJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a /Jlemo3uTHUM paxyHKOM BHUKOHYIOTHCS 3a IpE'sIBICHHSAM 3aKOHHUM
MIPEICTABHUKOM TaCIOpTy a00 JOKYMEHTY, 110 HOr0  3aMIHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIAAy Ha 1M’ MaJOJITHbOI OCOOM BHM3HAYAETHCS
HasIBHICTBH/BIICYTHICTb NpaBa 3aKOHHOT'O MPeICTaBHUKA BUMAraTu JOCTPOKOBOIO MoBepHEeHHs Bxiany
YU 110T0 YaCTHUHH.

3.60.4.7.Po3paxyHkoBi omepaiii 3a JIeMO3UTHUM pPaxyHKOM 3JIHCHIOIOTHCS BIAIMOBITHO IO YUHHOTO
3aKOHOJaBCTBa YKpaiHM Ta 3rifjHO 3 Tapudpamu baHky, 110 AiI0Th Ha IeHb MPOBEICHHS ONeparii.
3.60.4.8.Y mopsinKy MOTOBIPHOTO CIMCaHHS 3aKOHHUH TPEACTaBHUK Aopydae baHky crucyBaTt 3
JIeTI03UTHOTO paXyHKY TOMUJIKOBO 3apaXxoOBaHi KOILTH.

3.60.4.9. V¥ Bumaaky J10CTpOKOBOTO po3ipBaHHs J[oroBopy 0aHKIBCHKOTO BKJIQIY Ha iM’SI MaJIOJITHBOT
ocoOu 3a iHiniatuBoro banky, bank 30008’ s3aHuii npoiHdopMyBaTy po 11e 3aKOHHOTO MPECTaBHUKA
y nucbMoBii gopmi 3a 10 aHiB 10 po3ipBaHHs JloroBopy O0aHKIBCHKOTO BKJIAAy Ha 1M’ MaJIONITHBOT
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ocobu. Cyma  Bxkiamy 1 mpoleHTIB, HapaxOBaHUX MO JACHb (HaKTHYHOTO po3ipBaHHS JloroBopy
0aHKIBCHKOTO BKJIAZy Ha IM’S MaJOJITHbOI 0COOHM TmepepaxoByeThcsi Ha [lOTOUYHMI paxyHOK
BknajHuka B ieHb po3ipBanHs JloroBopy.

3.60.5. JloroBip 0aHKIBCHKOI0 BKJIAAY 3 HEMOBHOJITHBOI 0c00010 (BikoMm Bia 14 10 18 pokiB)
3.60.5.1. 3a /loroBopom 0aHKIBCHKOTO BKJIaJy 3 HETMOBHOJITHROIO ocoOor KiieHT mepenae banky
IpolIOBl KOWITH, a baHk mpuiiMae rpomoBi KOWITH Ta 3000B'sI3yeThCsl MOBEpHYTH cyMy Bxmany i
CIUIATHTH TPOLEHTH 3a Bkiagom Ha ymoBax i B mopsjky, nependoayenux Ttakum JloroBopom. Cyma
Bxiany BusHauaeTbes JloroBopoM OaHKIBCBKOIO BKJIAQy 3 HEMOBHOJITHBOIO 0CO0O0, YMOBH
30UIBIICHHS/3MEHIICHH cyMH Bkiaay Bu3Ha4yaroTbes — JloroBopom OaHKIBCBKOTO — BKJIAAYy 3
HEMOBHOJITHBOIO 0CO00I0.

3.60.5.1.1.'pomioBi KOmTH MarTh OyTH BHeceHi Ha Jlemo3uTHuil paxyHOK BxiagHuka B po3mipi,
BHU3HAYeHOMY yMoBaMu JloroBopy OaHKIBCBKOIO BKJIaZy 3 HEMOBHOJITHbOIO 0C000I0, B JEHb
yknaneHHs takoro JloroBopy. ['pomioBi KomTH MOXYTh OyTH BHECEHI SK TOTIBKOIO dYepe3 Kacy
banky, Tak 1 mIsIXOM 0€3roTiBKOBOTO IepepaxyBaHHs. Y pasi, SKIIO B J€Hb yKiazeHHsa JloroBopy
0aHKIBCBKOTO  BKJIQJy 3 HEMOBHOJITHBOIO 0C00010, KilieHT He 3ailiCHHTh BHECEHHS TPOIIOBHX
KOIITIB, IO CTaHOBJATh cyMmMy Bximany Ha [lemo3uTHMM paXxyHOK, TO Takuil JlOroBip BBaKaeThCs
TaKuM, 110 He OyB YKJIaJICHHIA, a ETO3UTHIHA PaXyHOK 3aKpHBAa€ThCs baHkoM 0e3 MoBiZOMIIEHHS PO
e Kirienra.

3.60.5.1.2.3anyuenns OGankom Bxmany miarBepmkyerscst  JloroBopom OaHKIBCBKOTO BKIaay 3
HEMOBHOJITHHOIO 0CO0O0I0 Ta TOKYMEHTOM, 110 MiJTBEP/XKY€E BHECEHHS IPOIIOBOI CYyMH 1 BiIOBiIa€e
BHMOTaM, YCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMH y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHH PaxyHOK i B TOMY BHUIAJIKY,
SKIIO BOHM Hadiiuy 10 banky Ha iM's Bxmagnuka Bin iHIIO1 0co6H, Ak1o JJoroBopom 0aHKiBCHKOTO
paxyHKy 3 HEMOBHONIITHROIO 0c00010 He mependadeHo inme. [Ipu mpoMy BBakaeTbes, M0 BrmamHuk
MOTO/IMBCSI HA OJIEpXKaHHS TPOIIOBUX KOIITIB Bif 1HINOI OCOOM, HaJaBIIM 1 HEOOXiAHI JaHi Mpo
Jleno3uTHui paxyHoK.

3.60.5.1.4.I'pom1oBi KOIITH HE MOXKYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUIAJIKY,
SKIIO TIepeKa3 TPOIIOBHX KOMTIB Ha  JIETMO3UTHHMH paxyHOK 3MIHCHEHO IICIs CIUIMBY CTPOKY,
IPOTSArOM $KOTO 3riJHO yMOB JloroBopy OaHKIBCBKOTO BKJIQAy 3 HEMOBHOJITHBOIO — 0CO0O0IO
MOXJIMBE 301TBIIIEHHST CyMH Bkiany.

3.60.5.2. Crtpok nii [JoroBopy O0aHKIBCHKOr0 BKJaay 3 HEMOBHOMITHBOIO 0COOOK BH3HAYAETHCS 3
naTh mianvcaHHa Takoro JloroBopy Ta 3apaxyBaHHd Bkianay Ha Jlemo3uTHMIl paxyHOK, IO JI€Hb
BUKOHAHHS CTOpoHamMM Lboro JloroBopy 3000B’s3aHp 3a JloroBopoM OaHKIBCHKOTO BKJIAay 3
HETIOBHOJIITHBOIO 0CO0O0I0; CTPOK 3alydeHHs Bkiiagy BHU3HAuUaeThes 3 JaTH 3apaxyBaHHsS Bkiamy Ha
Jleno3uTHUN paXxyHOK I10 IeHb [IOBEpHEHHs Bxiany.

3.60.5.3. TIpomentn Ha Bxiam HapaxoBYIOTBCS BiJX JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
IPOILIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO IHS, SKMH Nepeaye MOBEPHEHHIO IPOIIOBHUX KOIITIB
Bxnagnuky abo crucanHio 3 Jleno3utHoro paxyHky Bknmaanuka 3 iHmuMX mijgcrtan. [Ipu HapaxyBaHHI
NPOIEHTIB 3a BkilagoMm 3acTocoByeThCs (haKTUUHA KUIBKICTh THIB Yy Micslli Ta poui. [Ipu Bu3HaueHH1
CTPOKY JUISl HapaxXyBaHHS MPOLEHTIB JICHb HAXOKEHHS KOIITIB Ha Jlemo3uTHHIA paXyHOK, Ta J€Hb
MOBEPHEHHS KOILTiB HE BPaXOBYIOThCS. baHk HapaxoBye npoleHTH 3a Bkiiagom He pijiie oJIHOTo pa3y
Ha Micslb. SIKIIO y Micsll, B IKOMY  BHUIUIAYYIOThCS MIPOLIEHTH 1O Bkiaay, BiACYTHE 4uUCIO, sIKEe
CHiBMajae 3 JaTolo ykiaaeHHs JloroBopy OaHKIBCHKOIO BKJIAQy Ha iM’s HEMOBHOMITHBOI 0coOw,
MPOIICHTH 10 Bkiaay BUIIAYYIOTHCS y OCTaHHIN pOOOYNH J€HB IOTO MicAIs. SIKIO IeHb BUILIATH
NpOIEeHTIB o Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HeonepaliiHuii 1eHb, TO MPOLEHTU 10
Bkiagy mepepaxoByrOTECS HACTYITHOTO POOOYOTO JTHSI.
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3.60.5.3.1. Cyma HapaxoBaHUX MPOICHTIB 10 BKiiaqy He IpHETHYETHCS 1 MPOIICHTH HA JaHy CyMy HE
HapaxoByoTbcs. IIponientu mo Bxnany nepepaxoByrotbest Ha [loTounnit paxyHok Kiienra,Bkazanuii B
JloroBopi 0aHKIBCHKOTO BKJIAy 3 HETIOBHOJIITHBOIO 0CO0O0I0.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHuMKYy B JIeHb NOBepHEHHA Bximany, BusHaueHwit JloroBopom
0aHKIBCHKOT'O BKJIQJly 3 HEMOBHOJITHHOIO 0CO0O0I0, NUISAXOM IEpepaxyBaHHs T'POLIOBUX KOINITIB Ha
[Torounuit paxyHok Bknannuka,Bka3anuii B JloroBopi 0aHKIBCBKOTO BKJIAAy 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1./In1 orpumaHHs KowTiB 3a Bkiagowm, Mo BHEceHI Ha Jlemo3WUTHHUH paxyHOK
0co0010,BiMMIHHOIO Bia Brxnagnwka, Bxnagawk mae Hamatu baHky 3rogy  opraHiB OINKH Ta
MiKJIyBaHHS Ta O0aThKiB/yCHHOBJIIOBAUiB/MIKIYyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIIITAMH.

3.60.5.4.2.Y Bunmanky, fKIO JCHb IOBepHEHHS Bxiagy npumamgae Ha BHXIJIHUN/CBATKOBHIA/HE
omepaliifHui IeHb, TO BUJa4a Bkiiagy Ta/abo mpoIeHTIB 31HCHIOETHCS HACTYITHOTO pOO0YOro JIHS.
3.60.5.5.0neparii 3a /lemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a NpeA'sBICHHSIM  BKiIaJgHUKOM
nacrnopry abo JJOKyMEHTY,IIIO HOTO  3aMiHIOE.

3.60.5.5.1.Y Bumaaky 3paiiicHeHHsI omepamii 1mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0CO0010 - 3a
MPE/I'SIBJICHHSM HEIO MAcIopTy Ta JAOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEIMOBHONITHBOIO OCO00I0 BU3HAYAETHCS
HasBHICTB/BIICYTHICTh TIpaBa BkiagHuka BUMaraTH IOCTPOKOBOTO IMOBEpHEHHsS Bkiamy 4m #oro
YJaCTHHU.

3.60.5.7.Po3paxynkoBi omnepaiii 3a JIeNO3UTHUM paxyHKOM 3A1MCHIOIOTHCS BIATOBITHO 1O YMHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapupamu baHky, Mo Aif0Th Ha I€Hb MPOBEICHHS OTEpaIii.
3.60.5.8.VY mopsaky gorosipHoro crnucanHs BkmagHuk popydae banky cnucyBatu 3 Jlenmo3uTHOro
paxyHKY IIOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.5.9. V Bumagky aocTpokoBoro po3sipaHHs J[oroBopy 0aHKIBCHKOTO BKJIaay 3 HEMOBHONITHBOIO
ocoboro 3a iHimiatuBoro banky, bank 3000B’s3anuii  mpoingopmyBatu npo me Briagamka |y
nucbMoOBilt dopmi 3a 10 gHIB 10 posipBanHs JloroBopy OaHKIBCHKOTO BKJIaay 3 HEMOBHOJIITHHOIO
ocoboro. Cyma Bkiagy 1 mpouLEHTIB, HapaXxOBaHUX MO JIeHb (akTH4YHOTOo po3ipBaHHs Jlorosopy
0aHKIBCHKOTO BKJIaJy 3 HEMOBHONITHBOIO 0CO00I0  mepepaxoByeTbcsi Ha  [loTOuHHMIT paxyHOK
Bxnagnuka B ieHb po3ipBaHHs JloroBopy.

3.61. AxuiifHi npono3uuii
3.61.1. bank Moxe MPOBOAWTH akmiiHi 3axoan 3a [lorounumu//lenozutHumu paxyHkamu KimieHTiB
0aHKy — (i3MuHUX 0Ci0, B SKUX MOXYTb NpHUHMaTH y4acTh yci (i3MUHI OCOOM, IO OCATIIN
noBHOMITTA (18 pokiB) Ta opopmunin Jlorosip 6aHKIBCbKOTO paxyHKY/JloroBip OaHKIBCBKOTO BKJIAAY
B mepion mpoBeneHHs Akmii. YyacTh y AKIISIX HEMOBHONITHIX, OOMEXEHO Mi€3aTHUX Ta
HeZle34aTHUX 0cl0 B110YBa€eThCs y BIAMOBIHOCTI O HOPM YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHU.

Axuii mpoBoAsATbCA y BianoBinHOCTI 10 Ilod0kKeHb Mpo MOPSIOK MPOBEAEHHS aKilii, 3aTBEpAKEHUX
[IpaBninuam banky. Indopmaris npo AKX ONPUTIONHIOETHCS HA JOIIII OTOJIOIIEHb B
banky/Binninennsx banky Ta/a0o iHTepHeT caiiti banky Www.bankvostok.com.ua.

3.61.2. Jlns mpwifHATTS y4yacti B AKIii Ta oTpuManHs OoHyciB KitieHTy HeoOXimHO mpu odopmIieHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHkiBCbKOTro BKJIaay abo rnpu opopmiieHi AHKeTH-3asiBH
/monaTkoBO1 yroau mpu nposioHrauii /loroBopy O6aHKIBCHKOro BKJIaay (3a YMOBHU IHOINEpEAHbOro(Ha
MOMEHT yKJafaHHsa JloroBopy OaHKIBCHKOTO BKJaay) oTpuMaHHs Kiientom GoHYyCy, 1O Ja€ 3MOry
MIPOJIOHTYBATH Takuil JloroBip) B 3aBIaHuil epioj Yacy OTPUMATH aKIIIHUI KyTOH, B SIKOMY BKa3aHO
TUI/po3Mip OOHYCY/OOHYCIB.

3.61.3. Pesynmpraté akmidHOi MPOMO3MIi, IO TPU3BETH JO 3MiH yYMOB BimamoBigHoro JloroBopy,
oopMITIOIOTECSI AHKETO0-3as1BO0/JOJATKOBOIO YTOIOK0 J0 Takoro Jlorosopy.

3.62.Ilopsanok 3minu ymoB JloroBopy 60aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
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3.62.1.Y Bumanky HEOOXITHOCTI BHECTH 3MIHM 110 YMOB JloroBopy, 3a SIKMM OOCITYTrOBYETHCS
[Torounuit/Jleno3utHuil paxyHoK (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKIiiHil mporpami
banky), Kmientr mnomae no banky Amxkery-3asBy mnpo 3MmiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 0aHKiBCHKOTO BKJIaJ1y.

3.62.1.1. V Bumangky HeOOXiJTHOCTI BHECTH 3MiHHU 10 YMOB J/[oroBopy 0aHKIBCHKOTO BKJIaay (YMOBH
SAKOTO Tepen0adaloTh MOXKIUBICTh 3MEHIIeHHA cyMu Bkinany), Kiient momae no banky Amnkery-
3asBy mpo 3MEHIICHHs cyMH Bxiiany 3a JloroBopoM 0aHKIBCHKOTO BKJIQJTY.

3.62.2.AknentoBana bankom AmnkeTta-3asBa mpo 3MiHy YMOB BiamoBigHoro JloroBopy/J/lomaTtkoBa
yroja mpo 3MiHy yMOB JloroBopy BBaKa€ThbCs HEBII €MHOI YacTHHOK Takoro JloroBopy Ta
BiJIMTOBITHO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMoB BianoBigHOro JloroBopy BigOyBaeThcs B JeHb akienty bankoMm AHKeTH-3asBU
po 3MiHy yMOB Takoro JloroBopy / B JeHb,BU3HAUYCHUI B yKIajeHid ctopoHamu JlogaTKoBii yroji
npo 3MiHy ymoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3MUHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1. Buxopucranns Kinientamu Cuctremu OHnaitH-0aHK niepen0davae 341CHEHHS 3a
nonomororo Cucremu OHaifH-0aHK omepaniii MIOA0 PO3MOPSAPKEHHS TPOLIOBUMHU KOIITAMH, SKi
3HaxomsAThess Ha IlorouHomy paxynky KitieHta, BingkputoMy y baHKy Ha yMoBax  BiJIIIOBiTHOTO
Horosopy, TapudiB Ta 4MHHOTO 3aKOHOJJABCTBA;

4.2. Omnepamii mo paxyHkax KiieHTta, mo BHKOHYHOThCA baHkoM Ha minctaBi EnekTpoHHUX
pO3paxyHKOBHX JOKyMeHTIB KirieHTta, He TOBWUHHI OyTH TIOB’si3aHi 31 3IIHCHEHHSIM HHUM
1 IMTPUEMHUIIBKOT TISUTBHOCTI.

4.3. Bci enekTpoHH1 po3paxyHKOBI IOKyMEHTH, SIKI HAPaBJIAIOTHCSA B baHK 3a 101IOMOT010
cucremu OHJIAH-0aHK BBAKAIOTHCS TAaKUMHU, IO CKJIAJIEHI 13 J0Aep)KaHHSIM IMHCbMOBOI (POPMH, 1 HE
MOXYTh OYTH OCKapiKeHi 4epes ixX eJIeKTpoHy GpopMy.

4.4, VYxnanenns [loroBopy o6cimyroByBanss [lotounoro paxynky B cucteMi OHlaliH-0aHK,
y Ttomy uuchi y ckiaai Jorosopy KBO, He BuKITIOYaE MOKIMBOCTI 00pOoOJIeHHsT baHKOM TOKyMEHTIB
KitienTa Ha manepoBux HOCISX.

45. TlopsiioK MiAKJIIOYEHHS 10 CHCTEMH Ta PesKkuM podoTH cucteMu OHiaiiH-0aHK.

45.1. Jlna po6otu B Cucremi OnnaitH-6ank Kiienty HeoOxigHe oOnagHaHHS (KOMIT I0TEp, Tele(oH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 1nsa nigkmoyeHHs 10 cuctemu OHnaiiH-6aHk KirieHTy HeoOXiHO TPOBECTH PEECTPallito B
cuctemi OHiaitH-0aHK 3a ajpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MicCIs
akuentyBaHHs 1ux [IpaBui. AkuentyBaHHAM nux IlpaBun KiieHT miaTBeppKye 110 BiH IMOBHICTIO Ta
0e3yMOBHO (B po3yMmiHHI cT. 642 lluBimpHOTO KOJeKCy YKpaiHu) mnoroaumscs 3 IlyOmiunoro
nponosutiero [TAT «bAHK BOCTOK» na yknagenHs [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
oOCITlyroByBaHHS 3 HaJaHHSIM NOCIYrH oOOCIyroByBanHs B cuctemi OmnaitH-6ank/JloroBopy
obciyropyBanHs IlorouHoro paxynky B cucremi OmnnaiiH-6ank Ta Tapudamu banky, Ta
3000B’3y€ThCS iX BUKOHYBATH.

4.5.3. Insa 3pilicHeHHs AucTaHLiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpPUTTS
SAKUX He nependavyae HaJaHHS MOCIyrd o0ciayroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy HE00X11HO
Hagatu 10 baHky BinnmoBigHY 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 311MCHIOETBCS 32 HOMEPOM MOOIIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iHpopmaliiHoro nosigomiieHHss OnHOpa30BUM Haposib BXoQy Ha jgoctyn 1o Cucremu
OmnnaitH-6aHK.

4.5.5. I'pannunuii Tepmin Cecli cTaHOBUTH 15 XBWiIMH. SIKuio mpotaroMm nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX 111, To Cecis MPUIUHAETHCS.

45.6. V pasi saificienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpa30BUH MapoJib omneparii, A HiATBepKeHHsT EnekTpoHHOro
po3paxyHKOBOTro JokyMeHTa. bank 1 Kiient, yknaBiu ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
II0 BBEJCHHSA MapoJio0, HAJICIAHOTO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJIEHHI, € aHaJOroM
BiacHopy4yHoro mianucy KiieHta (€ eNeKTpOHHMM MiJNMCOM), Ta IO BCl omeparii, Yyroiw,
JTOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, T1MMCaH1/3aCBIAUeH] B €JIEKTPOHHOMY BUTJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCS MANMUCAaHUMU KITi€eHTOM BIIacCHOPYY.

4.5.7. Tlpobnemu, noB'sa3aHi 3 HEMpPaLE3JaTHICTIO KOMIT'IOTepa (TIOMIKO/HKEHHS! CUCTEMH, HETPaBUIIbHI
HaJAIITyBaHHS, 3apaxKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 3IiHCHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBmIm
rOJIOCOBY ayTEHTHU(IKaLIIO.

4.5.9. Posz6mokyBanHsi oOsikoBoro 3ammcy Kiienra y Cucremi Moxke OyTH 3HiMICHEHO 3a BIaCHUM
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OoaxxanasMm Kitienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jyns 1p0ro HEOOXiTHO HaTaTH
BIJINIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3arene(OHyBaBIIN
10 KOHTaKT-1IeHTpY U MPOHIIIOBIIN TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaTu iHpopMarlliifHe MOBIIOMIJICHHS MO KaHajlaM MOOLTBHOTO
3B'13ky Ha Homep moOinmbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JAHHUX I10
paxynkax Kimienra TperiMm ocobam, mo BimOyJocs BHACIINOK HaJAcWiIaHHS baHkoMm iH(MopMaIiiHuX
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11. Cucrema OmnnaiiH-6aHK IOCTyIHa I[i101000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 110 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bBaHk Mae npaBo:

4.6.1. B nopsaaxky, Bu3HaueHoMy LuMHU IIpaBwiamy, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYTH
kopuctyBanHs Cucremoro OmmaiiH-O0ank. [Hpopmamis npo 3MiHM YMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHK HanpasisieTbesi bankom B gopmi nosiomieHHsa Kiienty 3a
30 (TpunusATh) KaJleHIAPHUX THIB IO BCTYIY Y JiF0 TaKuX 3MiH 3a gormomoror Cucremu OHIIalH-
Oank. Skmo KiieHT He 3rozieH 31 3MiHaMHM YMOB Ha/IaHHS MOCJIYTH KopucTtyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAHHS JaTH, 3 SKOi IMOYMHAIOTH JIATH TaKi 3MiHH, BIIMOBHUTHCS BiJ ITOCIYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKOi MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBanHs Cucremoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yYMOB HajaHHsA HOCIyrH KopucTyBaHHS Cucremoro OHnalH-0aHK  BBa)KalOThCS
noroykeHuMH KilieHTOM Ta TakuMH, [0 TOYHHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMOBigHOCHH CTOpiH y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0ank (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2. Buocutu 3Mminu 1o Tapudis xkopucryBanus Cucremoro OnnaitH-0aHk; [Hpopmaris po 3MiHK
no Tapugis xopuctyBanus Cucremoro OHnaiiH-0aHK HanpaBiseTbcsi bankom B popmi moBiOMIEHHS
Kimienry 3a 30 (Tpuausare) KaneHgapHUX JHIB 10 BCTYIY Y AiI0 TaKUX 3MIH 3a AonoMorow Cucremu
Omnnaitn-6ank. Skmjo KiieHt He 3roneH 31 3MiHamu 10 TapudiB kopuctyBanHs Cucremoro OHIaiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-O0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaitH-0ank. To0to 3minu Tapugis
kopuctyBaHHs Cucremoro OHJalH-0aHK BBaXalOTbCA MOTOKeHMMHU KilieHTOM Ta TakuMMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbcs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-6aHk ( 1CTOTHOI ymMOBH JloroBOpy) HUISIXOM MOBYaHHA. Y LbOMY BHIAJKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noroBipHux BigHocuH KiieHnTta Ta banky Bi10yBaroThCsl (PaKTUYHO IIJISTIXOM MOBYA3HOI 3O/ CTOPIH.
4.6.3. BHocutu 3MiHM [0 Tepeniky omepauiid, nocayr Ta ¢yHkuidi B Cucremi OunaiiH-
6ank.Indopmarist mpo 301IbIIEHHS NEpeNiKy onepauiid, nocayr Ta GyHkuii B Cucremi OHnaitH-0aHK
He noTrpebye iHauBinyanmpbHOro iHpopmyBanHs KuienrtiB. KiieHT Mae mpaBo BuOOpy, a came
3aMOBJISITH/BUKOPUCTOBYBATH TY UM 1HIIY ONEpallito, mociyry, GpyHkuito B Cuctemi OnnaifH-0aHK 4u
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmaniss mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIy y [0 TakuX 3MiH 3a jonomororo Cucremun OHaiiH-0aHK, 3 MOXJIMBICTIO BCTAHOBHTH ATy
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BIIMIpaBIIeHHs Takoro nosigomiieHHsa. Skmio KimieHT He 3rofeH 31 3MiHaMHU JI0 TMEPEITiKy Oornepariii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, mojgaBmu 10 banky AHkeTry-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXAETHCS, 110 KITieHT MOroauBcs Ha 3MiHYy 10 TEPEJiKy OIeparin,
nocnyr Ta ¢yHkuii B Cucremi OnnaitH-0ank. ToOTO 3MIHM A0 TEpeNiKy OIepalii, Mociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTHUCH /10 B3aeMOBiAHOCHH CTOpiH y BIIMOBIAHY AaTy iX BIPOBAKEHHS. TakUM YHHOM
KrieHT Bupa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHM JI0 TMEPEiKy omeparliii, mocayr Ta QyHKIiil B
Cucremi OmnnaitH-6aHK ( icTOTHOI ymMoBH JlOroBOpy) HIJISXOM MOBYAaHHS. Y IIbOMY BHITQJIKy
3aCTOCYBaHHS 3MIHEHOTO MEpeNiKy onepauii, mocayr ta ¢pynkmii B Cucremi OHyaiiH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KirieHnTa Ta banky BinOyBaroThes (PaKTHYHO MIJISTXOM MOBYA3HOI
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kiienrom nociyr 3a ganumu I[IpaBunamuy;

4.6.5.BinmoBuTH 'y TmpoBeneHHI omepamii, skmo KiieHT He NpoWIIOoB HAJNEKHUM YHHOM
ayTeHTH(IKaIliIo;

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kiienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJIaBCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpinHiX nonoxeHp banky;
4.6.7.BcranoBiroBaTH JIIMITH Ha 3[1HCHEHHS omepailiil 3a paxynkamu Kiienra 3 Bukopucrtanasm 1K B
Cuctemi OHnaifH-0aHK 3 METOIO 3a00iraHHs MaxpaiChKUM OIEpallisiM;

4.6.8.3a0nokyBatu goctyn no Cucremu OminaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IIO JAOTh
MiICTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3diCHIOIOTBCS He KitieHToM/HE
Hepxartenem [1K, Ha cTpok 10 3’sICyBaHHA LIUX OOCTaBHH;

4.6.9.3axkputu poctyn Kiienty mo Cucremm OwnnaiiH-O0ank y pasi mopymenHs KiieHToM ymoB
IIpaBuu;

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bcl BiacHi paxyHKH y banky;

4.6.11.3akput pocryn Kiienty mo cucremu OnnaitH-OaHK, sikino KiienT npotsrom 1-ro (omHOTo)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12 ITpunmantu giro loroBopy obciayroByBanns [lorounoro paxyHky B cuctemi OHiaiiH-0aHK B
OJTHOCTOPOHHBOMY MOPSKY y BUIAAKaX, nependauyeHux umu [pasunamu.

4.6.13.3nilicHIOBAaTH IOTOBIpHE CIIMCAHHS KOWITIB 3 paxyHKiB Kitienra, y T.4. paxynkiB «Hakomwikay /
«Haz6upatyc» 3a mocimyru B Cucremi OnnaiiH-0aHK y MOMEHT 3ailicHeHHs omepaiii B Cucremi
OmnnaiiH-0aHK.

4.6.14 3nivicaioBatn  MmojepHizamito Cucremu OHmaiiH-0aHK Ta BOPOBAKYBaTH 1ii 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI poOOTH, y 3B’SI3KY 3 UMM THMYAacOBO NpU3YHNUHATH podoTy Cucremu
Omnnaiin-0aHK.

4.6.15.bnokyBaru goctyn g0 Cucremu OHnaifH-0aHK y pasi mopymieHHs KirieHToM 3axofiB Oe3neku
npu po6oTi B Cucremi OnnaifH-6ank, nepenbavenux m.4.10. mux IIpasu;

4.6.16.B Oynp-sikuii Yac 3a BJIACHOIO iHII[IATHBOIO B OJTHOCTOPOHHBOMY HOPSAKY po3zipBatu [loroip
obciyroByBanHs [ToTouHOTO paxyHky B cucreMi OHaiiH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1.Kopuctyarucs Cucremoro OnmaitH-0aHK BianoBigHo 10 yMOB [IpaBun/ JloroBopy
obciyropyBanHs [loTouHOrO paxyHky B cucreMi OHiaiiH-0aHK;

4.7.2.3niiicaroBaTtH onepaiii B CucreMi OHIaiH-0aHK BiamoBiaHO 10 BuMor [1pasmi/ JloroBopy
obciyroByBanHs [loTouHOTO paxyHky B cucreMi OHaiiH-0aHK Ta YHHHOTO 3aKOHO/IABCTBA;

4.7.3. Bumaratu Bin banky BukonanHs ymoB [Ipasun / [lJoroBopy o6cinyropyBanss [ToTognoro
paxyHKy B cuctemi OHIaiH-0aHK.

4.7.4.3miHIOBATH JIMITH Ha 3[1ACHEHHS onepaiiii 3a paxyHkamu Kiienra B Cucremi OHnaiiH-0aHK,
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mo Oyno BcraHoBieHO 3rimHo 1. 4.6.7. mux IlpaBun, BigmoBimHO 10 ymoB IlybOmiuHOi
npomno3utlii/loroBopy o6cayroByBanHs [loTounoro paxyHky B cuctemi OHialiH-OaHK.
4.7.5. 3Bepratucs no banky 3a KOHCYNbTAIISIMA CTOCOBHO 11010 KopuctyBaHHs Cucremoro OHJaliH-
0aHK;

47.6. B oaHOCTOPpOHHBOMY MOpPSAAKY po3ipBatu JloroBip o6cmyroByBanHs IloTodHoro
paxyHKy B cucteMi OHIaiH-0aHK.

4.8. DbBaHK 3000B‘sI3aHMIA:

4.8.1. Hamaru Knienty moctyn mo cuctemu OnimaitH-OaHK BianoBimHo 1m0 ymoB IlpaBun/ [Jorosopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.8.2. BukonyBaru iHimidoBani Kiientom Jlucranmiitni posnopsypkenHns, EPJI odopmieni y
BignoBigHOCTI 10 yMoB IIpaBun/JloroBopy obciayroByBanns IlotouHoro paxynky B cucreMi OHmaiiH-
0aHK, [HCTpyKIIii KOpHCTyBaya Ta YUHHOTO 3aKOHOJIAaBCTBA;

4.8.3. 3abesneuyBatu HeposroyomieHHs iH(opmamii mpo Kiienra Ta #ioro omnepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe10aueHnx YNHHUM 3aKOHO/IaBCTBOM;

4.9. KuieHT 3000B‘s13aHMIi:

4.9.1. BuxonyBatu ymoBu I[IpaBun/JloroBopy oOcmyroByBanHs [loTo4HOrO paxyHKy B CHCTEMi
OnnaifH-0aHK;

4.9.2. 3piicaioBaty noctym A0 Cuctemu OHaliH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPAMHUX
3ac00iB, 1m0 BiAmnoBigaroTe Bumoram I[Ipasun/ JloroBopy oOciyroByBaHHsa [loTOYHOro paxyHKy B
cucteMi OHTafiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMATHBHO-TIPAaBOBUX akTiB Ykpainu Ta ymoB [lpasun//{oroBopy
obciyroByBanHs [loTounoro paxynky B cucremi OHnaitH-0aHK;

4.9.4. 3nilicHIOBaTH OIJIATy MOCIYT 3a KopuctyBaHHs Cuctemoro OwnaitH-0aHk 3rimHo m.4.12. nux
[IpaBui;

4.9.5. 3alesneuyBatu 30epiraHHs Ta KOH(IACHLIHHICTh MapodiB Ta iHIIOl iH(popmanii, HeoOXiqHOT
JUIS TOCTYNY Ta 3MiiCHEHHs OaHKIBChKHX orepaliii B Cucremi OHnaitH-0aHK, Ta HE PO3rOJIONTyBATH
Taky KoH(Q1IeH1iiHy iH(popMallito TpeTiM ocodam;

4.9.6. Ilo mipi HaxxopkeHHs [HpopmaniiHuX moBinomiieHs baHKy Mpo 3MiHY YMOB ITUX
ITpaBun/JloroBopy oOciyroByBanHsi IlorouHoro paxyHky B cucteMi OHIalH-0aHK, BKJIIOYAIOUU
Tapudu, HeraiiHO o3HailoMirOBaTUCS 3 TakuMu I[HGOpMalIiHUMHU MOBIJOMJIEHHSIMH, a TaKOX
nepeBipsATH Ha caiiTi baHKy 3a eleKTpoHHOI0 aapecoro Www.bankvostok.com.ua iHdopmariiro 1moa0
3min ymoB [lIpaBui//loroBopy o6ciyroByBanHsi [loTounoro paxyHky B cucreMi OHaliH-0aHK,
BKIto4aroun Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcmyroByerbesi KimieHT, 3 MeToro
OHOBJIEHHS CBOiX 1IeHTH(]IKAIIMHUX TaHUX BIIMOBITHO OO BHMMOI 3aKOHOJABCTBAa YKpaiHM 3 MUTaHb
(1HaHCOBOrO MOHITOPUHIY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEHTH(IKalUiiHUX NaHUX, abo B
pa3i HesBku KiieHTa a7 yTOuyHeHHA JaHMX No 3anuTy banky, bank Mae mpaBo NpunuMHUTH
ob6cnyroByBanHs Kiienra B Cucrewmi;

4.9.8. orpumyBartuck 3axo/iB 6e3neku npu poboti B Cucremi OHnaifH-6aHk, nepenbauenux m.4.10
uux [IpaBu.

4.9.9. VY pa3si 3minu ta/abo Brpatu Homepy mobinbHOro tenedony 3abimokyBaT cBiit OO0siKOBUI
3anuc y Cuctemi OunaitH-Oank (3aTenedonysaBmu a0 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BiIileHHS baHky B skomy
oOciyroByetrbest Kmient mng momaui 3asBu mpo 3MiHy Homepy MmoOinbHOro tenedony. Y pasi
HeBUKOHaHHS KiieHTOM BuUMOr, BKazaHuX B IboMy MyHKTI [IpaBun bank He Hece »0aHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJHOPa30BOTO Mapoyi0 BXoAy Ta/abo OIHOPa30BOTO IMAPOITIO
omepauii Ha Homep MoOinbHOrO Tenedony, skuil Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpPOHHU
JTOMOBWINCH, 110 Homep MoOibHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asBi-J{0roBopi 3 MOMEHTY
nonaui Knienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;

4.9.10. Y BumaaKy 3MiHH IEPCOHANLHUX MaHUX HajaaTu A0 banky Ha mpoTsa3i 5 (IT'sTi) pobounx mHIB
OHOBJICHY i1H(OpMAIliI0 3a MEePCOHATFHUMHU JaHUMHU Ta BIAMOBIIHI JOKYMEHTH Ha ITiATBEPIKEHHS
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TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu kopucTyBaHHs Cucremoro OwnnaifH-OaHk (3aTeneoOHyBaBIIN J0
banky 3a HOomMepom 0800 30 70 10 Ta TpOWIIOBIIM TOJIOCOBY ayTeHTH(IKAII0) Ta TEPMiHOBO
3BEPHYTHCH 110 BijIiieHHs baHky B sikomy o6cinyroByersest KimieHT y BUnakax, sIKIIO € Migo3pa Toro,
o KondineHiiiai JaHH1 CTaIM BiJOMI TPETIM 0co0aM.

4.10. IIpaBuja 6e3nexku B cuctemi OHiaiiH-0aHK Ta Me:Ki BitnoBinaabHocTi baHky

4.10.1. Ins  Gesmeuynoi pobGotu B Cucremi OmninaiiH-0ank KitieHT 000B’S3KOBOTO  MOBHHEH
JOTPUMYBATUCH HACTYITHUX IPaBUIL:

4.10.1.1. He posronomryBatu Kondinenuiiini nani (Ilapons Bxoxy, OxHopazoBuil mapois omneparii,
OnHopa3oBuil Maposib BXOAY, JaHi IOJO Olepalid, paxyHKiB TOLIO), 110 BUKOPUCTOBYIOTHCS NPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2. He BukopuctoByBaTu KoH}ineHIiiiHI gaHi Ha OyIb-AKUX IHIIUX CalTax B MeEpexi
InTepner, KpimM caury Cucremun OmnnaitH-0aHk 3a €JIEKTPOHHOIO aapecoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratn xoH(igeHLIWHI JaHi, 0 BHUKOPHCTOBYIOThCS B Cucremi OHinaiiH-O0aHK Ha
o0aiHaHHI 3a JIOMIOMOTOIO SIKOTO 3[iHCHIOEThCST poboTa B Cuctemi OHilaiiH-0aHK, a TakoX B Oyab-
SIKOMY 1HIIIOMY BHTJISITI Ta MICIIi, IO MO€e OyTH JOCTYITHAM TPETIM 0co0am.

4.10.1.4. He BiamoBijaTu Ha €JEKTPOHHI JIUCTH 3 MPOXAHHIM BUCIATH KOH(DiAeHIiHHI aaHi. baHk
HIKOJIM HE HaJIcHIIae 3anmuT Ha oTpuManHs y Kimieara Cucremu OnnaiiH-6ank KoH]igeHIIHHUX TaHUX
yepe3 EJIEKTPOHHY IMOIITY, HE 3A1MCHIOE PO3CUIKY €JIEKTPOHHHUX JIMCTIB 3 IPOXaHHSIM BHCIIATH
Kondinenniiini gani, He po3cuiae MporpamMHe 3a0e3reueHHs Ui BCTAHOBJICHHS Ha TEPCOHAIBHUN
koMt roTep Kirienra.

4.10.2. ITpu mino3pi, mo Koudinenmiitui mani KiienTa, mo BukopuctoByroThcs B Cuctemi OHaitH-
O0aHk cranu BigoMmi TpeTiM ocobam, KiieHT 3000B’s13aHui TUMYAacOBO 3a0J0KYBaTH KOPHCTYBaHHS
Cuctemoro Onnaita-6ank 3rigHo myHkTy 4.5.8. [IpaBui.

4.10.3. BUKOpHCTOBYBaTH HaJIE’)KHE aHTUBIPYCHE Ta MepexeBe MporpaMHe 3abe3neueHHs IS 3aXUCTY
poboyoro micit KitieHTa Ta CBO€4acHO 3/11MCHIOBATH HOTO OHOBJICHHS.

4.10.4. BukonyBaru Buxina i3 Cucremu Ownnaiin-0ank (Log-off) micist 3aBepiuenHst pobotu abo mpu
TUMYaCOBOMY BiTYYEHHI.

4.10.5. bauk 3BUIBHACTHCS BiA  BIANOBIZAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS
[IpaBui/[loroBopy oOcayroByBanHs IloTouHoro paxyHky B cucreMi OHnHnaiiH-0aHK y pasi
HenoTpuMaHHAM KiieHToM 3axoniB Oesneku mpu poOoti B Cucremi OHiaiiH-OaHK, B TOMY YHCII
3a3Ha4yeHuX B IL.11. 4.6.-4.10 Ta . 4.5.2 [IpaBwui.

4.10.6.3 MeTol0 BHUKOHAaHHS BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHU 1040 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IJIATLKHUX CHUCTEM, IHIIMX BUJIB PO3pPaxXyHKIB 3a JOIMOMOIOK CHUCTEM JUCTAHLIMHOTO
00CIIyrOBYBaHHS, 3 METOI0 BHMKJIIOUCHHS MOXKJIMBOCTI HECAHKIIOHOBAHOTO JOCTYIYy 10 iHopmamii
KiienTa, a Takox Juid 3an00iraHHsT MOMJIMBOCTI MPOTUIIPABHUX Ta HIaXpalCbKuX il 3 OOKY TpeTix
oci0, bank 000B’s3k0BO0 BuMarae Binx KiieHTa npoXxo/keHHA mpoueaypu AyTeHTHdIKaIli.
Aytenrtudikanis Kiienra npoBoauThcst KOXKHOTO pa3y nepen HafgaHHsaMm Knienty nocryny no Cucremu
Omnnaiin-0aHK.

4.11. Omnepauii, 1ocTynHi 1J151 BUKOHAHHS B cucTeMi OHJaliH-0aHK

4.11.1. KuieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKiBChKI omnepaii B Cuctemi OnnaiiH-OaHK:

- omepauii 3 Teperjsay 3a MOTOYHUMH, BKIAJHUMU (IETIO3UTHUMH), KPEAUTHUMH pPaxyHKaMU
Kiienra;

- omeparii 3 nepepaxyBaHHs IPOIIOBUX KOWITIB 3 BiacHoro [lotouHoro paxyHky Ha BiacHi Ilorouni
paxyHku KiieHTa B HallloHaJIbHIN BalIOTI;

- omepauii 3 mepepaxyBaHHSAM TporoBux komTiB Mik [lotounumu paxynkamu KiienrtiB banky B
HalllOHAJBHIN BAJIFOTI Ta MK BIACHUMH paxyHkamu KitieHTa B 1HO3eMHIH BaIIOTI;

- omeparlii 3 mepepaxyBaHHSM TpOLIOBHUX KOMITIB 3 [loTouHOro paxyHKy Ha paxyHku banky Ta Ha
paxyHKH B IHIIMX OaHKaX B HalllOHAJIbHIN BalIOTI,
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- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;

- OIUIAaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;

- Ieperisi icTopii pyXy rpoimieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJ baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cnyroByBanHsst [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [IpaBu;

- (opMyBaHHS BHIIMCOK MPO PyX TPOLIOBUX KomITiB 3a [Torounumu paxynkamu 3 Buaayero [1K;

- (opMyBaHHs PEKBI3UTIB 3a BlIacHUMHU [1oTOuHMMM paxyHKaMm;

- axkTuBYBaTH nocnyry «Hakonmika»/ «Ha3ouparycy,

- mnoxatu AHkeTy-3asBy/3aaBy 1po odopmieHHs/mepeodopmiieHHs [InaTikHoT KapTKH;

- 1mojaTH 3asBy IpO CIIpHY TPaH3aKIiIo;

- 3a0n0KyBaTH BiacHy IlmaTikHy KapTKy;

- 3Mminutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;

- 3miHoBatu CriemiaibHI BUTPATHI JIIMITH;

- TIpUB’sI3aTH JEKUIbKA IMIATDKHUX KapTOK, IO €MITOBaHI B paMKax Pi3HUX OaHKIBCHKUX MPOJYKTIB
0 oaHOro HOoMepa MoOuThbHOTO Tenedony. Ilepekasu B cucremi OHiaiiH-0aHK MK KapTKaMu, IO
MIPUB 513aH1 IO OJTHOTO HOMEPY MOOUIbHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
IIPOBE/IEH1 MK BJIACHUMH KapTKaMH;

4.11.2. Onmeparmis nepeka3y KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHUH:

-omeparlisi CliucaHHs — [Ie TPaH3aKIis crrcaHHs KomTiB 3 [lorounoro paxynka 3 Bugauero [1K;
-oneparlis 3apaxyBaHHs — 11€ TpaH3aKLlis 3apaxyBaHHs KowTiB Ha [lorounuii paxyHok 3 Bunagero [1K.
Jlyis ycminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo IIK HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK iHimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopucTaTtucsi JaHUM CEpBICOM MOXIJIHMBO udepe3 cMapTdoH Ta OHiaiiH-OaHK.
SIkmo TIK Hepskarens TIK minrpumye Mastercard SecureCode/ Visa Secure  mim 4ac mepekasy
KowITiB uepe3 cmaptdon / OHnaiH-0aHK, TO JOJATKOBO HEOOXiIHO Oy/e MiATBEPIUTH BUKOPUCTAHHS
[IK inimiaTopa mepekasy, HIUIIXOM BBEIEHHS Secure-Koay, 1o Oyae Bianpasienuit bankoM y Burisiai
SMS-noBinomnenns. Ilepekasani xomtu Ha I[IK oTpumyBawa OyayTh IOOCTYIHI OTPUMYBAdy st
BUKOPHUCTaHHS IICJIA YCIIIIHOTO 3aBEpUICHHs Iepekaszy, Mpo IO iHiliaTopa MNOBIIOMISETHCA Y
Cucremi Omnnaitn-0ank. Sxmo I1K inimiaropa IMK minkirouena mo mocinyru SMS-info, iimiarop
nepeKasy J101aTKOBO MOBIIOMIISIETHCS PO MepeKa3 MUIIXOM iHPOpMaLiiHOro MOBIIOMIICHHS.

4.11.3. Kowmicii 3a migximoueHHs, 0OCIyroByBaHHS i NMpoBeAeHHs omepamiii y Cuctemi Oninaiin-
6aHk BU3HavaroThes Tapudamu banky;

4.11.4. Tlopsanox crjaTd KOMICIM 3a MIJKIIOYEHHs, OOCIYrOBYBaHHSI 1 IPOBEICHHS Omepauii y
Cuctemi OnnaiiH- 6aHk Bu3HauaeTbes 1.4.12. IpaBui.

4.11.5. Ilomo xoxHOi OKpeMoT 1HIIIHOBaHOI B1AMOBIAHO /10 11i€i [1yOmiunoT mporno3uilii 6aHKiBChKOT
omeparii gie Ta pemakiis [lybmiynoi npomosumii, mo Oyla YMHHOK Ha MOMEHT iHILIFOBaHHS
BIMOBIIHOI OaHKIBCHKOI oOmeparlii, SKII0 1HIIE OE3MOCEpPeIHbO HE BU3HAYEHO TAKOI PEIAKIIEr0
[TyGniuHOT TPOMO3UIILi.

[nimiroBanna Kiientom Oynp-skoi nepenbadenoi JloroBopoM obcimyroByBaHHs [loTouHOrO paxyHky
B cucreMi OHnaiiH-0aHK OaHKIBCHKOT omepalii BBaXaeTbcs 3MIMCHEHHMM 3a HAcTaHHS BCIX
3a3HAYCHUX HUKYE YMOB:

- 3pilicHenHs ycmimHoi ayTeHTrdikanii Kiienra s noctyny no Cucremu;

-  Bwusnauenns Kiientom BigmoBigHO 10 JloroBopy BCiX mapameTpiB BiAMOBIIHOT OaHKIBCHKOT
orepartii;

- IlinTBepmkeHHs BIAMOBIAHOI oOmepalii 3a JO0MOMOro IOWHO oTpuMaHoro OaHOPA30BOrO
MapoJIto oreparii.

4.11.6. baHk Mae mpaBo He BUKOHATH iHiIioBany KilieHTOM omeparliro 3a HacTaHHs Oyab-sKOI i3
3a3HAYEHUX HUKYE YMOB:

- HenocrarHocTi Ha paxyHky/paxyHkax KiieHTa KomTiB asis 341MCHEHHS BIANOBIHOI omepariii abo
OIIaTH KOMICIT,
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- Hesngiiicuesus Kiieartom  omiartu Cuctemu OmnjaiH-0aHK, Taxka
ormara mnependadena Tapudamu,
- HasaBHocTI mi103py Ha BUNHEHHS MIAXPANChKUX Mii;

- HasBHocTi mpo6sieM TEXHIYHOTO XapaKTepy.

JIOCTYIly 10 SIKIIIO

4.12. BapricTh NOCJIYTH Ta NOPSAOK PO3PAXyHKIB

4.12.1. bank Hamae KunieHTy 1uratHi MOCIYrd BIATOBIAHO A0 TMEPENiKy Ta HAa YMOBaxX BHU3HAYCHHX
[TpaBwmiamu/[JoroBopom o6cimyroByBanss [loTounoro paxyHky B cucremi OHnaitH-OaHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMICIT, III0 mepeadaveHi
ymoBamu IlpaBui//loroBopy ob6cmyroByBanHs IloTouHoro paxynky B cucremi OnnaiiH-0aHK Ta
Tapudamu banky.

4.12.3. Yxnanenusm JloroBopy oOcmyroByBaHHs IloTouHoro paxyHky B cucteMi OmmaiiH-OaHkK (Y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [ly6miunoi mpomo3suiii
KitienT miareepmkye, mo o3HaiioMieHuit 3 nitounmu Tapudamu banky.

4.12.4. Tlpu 3niiicHeHHI OaHKIBCBKMX orepariid 3a gomoMoror Cucremu OwnnaiiH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKUX OIeparliu, i
MOTO/IKYETHCS Ha 3/1iICHEHHs] 0aHKIBCHKUX OMepalliid BiAmoBigHO A0 1ux Tapudis.

4.13. JlimiTi Ha 31ilicHeHHs1 onepailiii B cucremMi OHyaiiH-0aHK
4.13.1. Jlimitr Ha 3aificHeHHs onepaiii B Cucremi OHaitH-0aHK:

4.13.1.1.

Makc. cyma 1 | 3aranpuuii nimit Ha no0y* | 3araybHUH JIIMIT Ha Micsip™**

Tum oneparii (omHied) . .
oreparii CcyMa, TPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKaMu ) ) 15 i 150
oxHoro Kimenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 399 999,00 (1500 000,00 10 5 000 000,00 100
BOCTOK"
Onepaitii Ha paxyHKu, mo 150 000,00 | 399 999,00 10 1.000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Omnepariii 3riHO MAOIOHIB
(NOTIOBHEHES MOOLILHIX 50 000,00 | 100 000,00 10 500 000,00 50
orepaTopiB, KOMyHaIbHI
[J1aTEXKI1, TOIIO)

*/limim Ha 000y — cyma ma Kinvkicmov onepayitl, 30iticnena ¢ 00:00 0o 24:00 nomounoeo Ous
*¥Jlimim Ha micayb — cyma ma KinbKicms onepayii, 30itiCHeHd 3a 00UH KAeHOAPHUL MICAYb

4.13.1.2.
Makc. cyma 1 3aranpHAN JiMIT Ha 100y Saranpauii iMiT Ha 30 110
Tun oneparrii (onHier) . L
oneparii CyMa, TpH. | KIJBKICTh, INT.| CyMa, TPH. KIJIBKICTB, IIIT.
Omnepatiii 32 TEXHOJIOTIERO
MoneySend/Visa Direct*** 29 999,00 - 10 250 000,00 100

*Jlimim na 006y — cyma ma xinvkicms onepayit, 30iticnena ¢ 00:00 0o 24.:00 nomounozo ous

***3mina nimimie ne nepedbauena. llpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcroi

KapmKu iHWo2o 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb IACHUKY 00.1iK0B020 3anucy 00 cucmemu

Onaaiin-6ank, mMoxcyms OVmMu 3acmoco8ani emMimeHmCoKi JiMimu, wo GiOpIi3HAIOMbC 6i0 NiMimis

banxy, ecmanosnenux onsa oanoeo muny onepayiu 6 cucmemi Ounaun-oank [HAT « BAHK BOCTOK».
4.13.1.3.

Makc. cyma 1 | 3aranbHuit JiMiT Ha MicSIB™ 3arajpHHIA JTIMIT Ha PiK*™*
(omHie€l)

omepariii

Tun onepartii

CyMa, TPH. | KUIBKICTh, IIT.| cyMa, TpH. KIJIBKICTb, IIIT.
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Onmneparlii 3 BUKOPUCTAHHSIM
BipTyaJIbHOI KapTH MPOAYKTY
«bank BracHuii
PaxyHOK»***

*Jlimim Ha micayb — cyma ma KinbKicms onepayiil, 30iUCHeHa 3a 00UH KaleHOAPHULL MICAYb

**¥JTimim Ha pik— cyma ma KiibKicms onepayitl, 30iUCHEeHA 3a 00UH KAeHOAPHUL PIK

***3mina nimimie He nepeddauena.

4.13.2. KimieHT Mae TpaBO 3MIHHUTH JIIMITH Ha 3IIMCHEHHS omepanid B cucremi OHIaiiH
Oank,BcraHoBieHi m. 4.13.1., skmo Taka 3MiHa mependadeHa numu [Ipasunamu. s 3MiHE JiMiTy
KiienTy HeoOXi1HO 3BEpHYTHCS /10 BijiIeHHs baHKy Ta HagaTH BiAIMOBIIHY 3asiBY a00 CKOPUCTATHCS
nociayroro 4ar-6ota 3a ymoBH akmenty Kiientom IlyGmiunoi mpomnosunii banky Ha aucranmiiine
o0ciyroByBanHs [lorounoro paxynky (IlorouHux paxyHkiB) 3 BHAa4€l0 €JIEKTPOHHOTO IJIATI)KHOTO
3aco0y 3a gomomororo Cucremu OmnnaiiH-OaHK, peectpauii KiieHta sik KOpucTyBaua B CHCTEMIi
Omnnaitn-6aak 1 $HizuyHuX 0c¢i0 3 BUKopuctanusaM Kiientom nmpoctoro enekrponHoro miamucy (EIT)
JUIS 3MIACHEHHS eNeKTpoHHOI B3aemoxii Kimienrta 3 Bukopuctanasm mpocroro EIl BukimodHO 3
baHkoM 1 3 BUKOpUCTaHHSIM TEXHOJOT1, Bu3HaueHoi bankom, 3a nonomororo cuctemu OHaiH-0aHK
mig gac mianucanHs npoctuMm EIT Kiientom  nmokymenTiB, mepenbadenunx IlpaBmiamMu HamaHHS
0aHKIBCbKHMX MPOJIYKTIB Ta nociayr ¢iznyaumM ocodam B [TAT «bBAHK BOCTOKN».

4.13.2. Ctpok, Ha sxuii KilieHT Mae npaBo 3MIiHHUTH JIIMIT 3a IEBHUM THUIIOM OIIepalii: roauHa, 100a,
THXKIEHB, MiCSLIb.

39 999,00 39 999,00 1 399 999,00 10

4.14. IlignucaHHA eJEeKTPOHHHMX JOKYMEHTIB MNMPOCTHM €JeKTPOHHMM IIiINMHCOM B CHCTeMi
Omnaaiin-0ank

4.14.1 Knientu banky, siki € 0THOYaCHO:

-oco0amu , 10 MArOTh MOBHY [I€3J]aTHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIAKpUIM paxyHOK B pamkax [IpaBun HamanHs OaHKIBCBKMX MPOAYKTIB Ta MOCHAYr (Pi3UYHUM
ocobam B IIAT «BAHK BOCTOK», 3arBepmkenux Ilpotokomom IlpaBninas I[TAT «BAHK
BOCTOKY;

-HE BUKOPHUCTOBYIOTh BIIKpUTHI/-1 B paMKkax [IpaBusn paxyHOK/paXyHKH JJisl IPOBEJEHHS ONeparLii,
HOB'SI3aHUX 13 3[IMCHEHHSAM MiAMPUEMHHIBKOI TisTTBHOCTI/ POBA/KEHHIM HE3aJIKHOI mpodeciiHoi
IISITIBHOCTI;

-IIIOTB 0COOHUCTO

MalOTh MOXKJIUBICTb MIJIUCYBATH €IEKTPOHHI JOKYMEHTH IMPOCTUM €JIEKTPOHHUM IIJMUCOM B CHUCTEMI
OmnnaitH-6aHK.

Hananusa Kmienty noctymy no Cuctemu OwmnaiiH-OaHk y pekumi 3actocyBanHs [Ipoctoro EII
3nificHIoeThest bankoM 3a ymoBHM HasiBHOCTI y Kiienra Biakputoro xowya 6 onHoro IloTounoro
paxyHky 3 BukopuctanssMm [IK Tta ormatu komiciit 3rigzHo Tapugis.

B xoni peanizauii noroipHux BigHOocuMH banky Ta KiieHTiB-(i3MYHMX 0CIO 11O CTOCYETHCS aKLENTy
Kimienrom IlyGmiunoi mpomo3uilii Ha yKJIaJaHHS JIOTOBOPY OaHKIBCHRKOTO paxyHKy/Bkiamy (0e3
BukopuctanHa IIK), noroBopy O0aHKIBCBKOTO paxyHKy Yy OaHKiBCbkMX MeTanax Ta [lyOmiuHoi
MPOTIO3HIIii Ha YKJIaJaHHS JOTOBOpPY MPO HAJaHHS Yy THUMYAacOBE KOPHCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa He BHUKOPHCTOBYIOTHCS €JIEKTPOHHI JOKYMEHTH 3 BUKOPUCTAHHSAM MPOCTOrO €EKTPOHHOTO
T JIITHCY .

4.14.2. Kiient, sxkuii Oakae MIAOUCYBaTH  €JNEKTPOHHI JOKYMEHTH HPOCTUM  €JIEKTPOHHUM
nignucoM, aknentye [lyOmiuny mponosunito banky Ha  00CIyroByBaHHS IOTOYHOTO PaxyHKY B
cucremi OHaiiH-0aHK.

4.14.3. KiieHt BuUKOpUCTOBYe mpoctuii enextpoHHuid miarmmc (EIT) mis 3mificHeHHsS —eneKTpOoHHOI
B3aemonii Kiienta 3 BukopuctanHsMm npocroro EIl BukmouHo 3 baHkoMm 1 3 BHUKOpPHCTaHHS
TeXHOOTil, BU3Ha4YeHoi bankoM, 3a jmomomoror cucteMd OnHjIaiH-OaHK IIiJ 4Yac IiAIHCaHHS
npoctuM EIl Kiientom nokymenTiB, mnepenbauenux [IpaBunamu HajaHHS OaHKIBCBKHX HPOAYKTIB
ta ocayr ¢i3uaHuM ocobam B [TAT «BAHK BOCTOK»: 3ass-/loroBopis npo axuent [lyomiunoi
npono3unii banky, Amnker-3ass,IlacnopTy CHOXHMBYOrO KpeAMTy, IHIIMX JOKYMEHTIB, IO
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BCTAHOBJTIOIOTH/PETYIIOIOTh  TIpaBoBigHOCMHM CTOpiH B paMKax BHIIEeHa3BaHux IIpaBun 3
notpuMaHHsM CTopoHaMH BHMOI UYHMHHOTO 3aKOHO/JABCTBA YKpaiHM, HOPMATHBHUX aKTiB
HamionansHoro 6anky Ykpainu.

JIOKyMEHTH,TIMUcaHi baHKOM 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO MiANUCY, MalOTh TMOBIJOMIJICHHS
«JlOKyMEHT HiANHUCAaHO EeNEeKTPOHHUM mianmucom». s mepeBipku mignucy llpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHaiH cepBicoM nepeBipku EIT JlepskaBHoro mignpuemctsa "HamioHanbHi
inpopmariiini cucremu" 3 mocuaanasm https://ca.informjust.ua/verify .

4.14.4. JInsa BUpINICHHS NOTOYHMX  IMHUTaHb, HIO0 MOXYTh BHHHMKHYTH Yy TPOLECI BHUKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncymbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHo B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporieci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOAABCTBA

-3IIMCHIOIOTh 3aX0/H, sKi 3abe3nedyroTh 3axucT iHpopmarii, mo mnepenaerbes / Ilpocroro EIT
Knienra;

-TapaHTyIOTh O0OpOOKY Ta BUKOpHCTAaHHs iH(oOpMmalii, Mo MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIaBCTBA IIIOJ0 3aXHCTY iH(MOpMaIii.

4.14.6. Tlpu BukopucranHi Cucremun OHIAWH-OaHK 3aCTOCOBYIOTHCS  CIIEKTPOHHI JOKYMEHTH 3
Hakianenum [Ipoctum EIT Kiienra.

4.14.6.1.lokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETBCS 10
JOKYMEHTY Ha IanepoBoMy HOCII, akuii nianucaHo KiieHToM BiacHOpyY;

4.14.6.2. 3a pomomororo Cucremn OmnnaitH-Oank KiieHT mMae mpaBo mopaBaTé baHKy enekTpoHHI
JOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCBKIM MisUIbHOCTI. BHIM Ta MOpsSIOK 3acTOCYBaHHS
EIEKTPOHHUX JOKYMEHTIB BH3HAYAIOTHCS YMHHUAM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHUMH
aktamu HarionanpHoro 6aHky Ykpainu;

4.14.6.3.ENEKTpOHHHUIA JTOKYMEHT BBXKAETHCS HAICKHUM YHHOM  OQPOPMIICHHH 33 YMOBH HOTO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY YKpaiHH, a TakoX BiamoBigHuM JloroBopam, 110
ykinanaroThes bankom ta KimienTom B pamkax [Ipasu,

4.14.6.4.Bci enexkTpOHHI JOKyMeHTH, HampaBieHi Kiientom Ta oTpumani bankowm, 3 HaklaJeHHAM
npocroro EIl, € nilicHUMH, TOTO)KHUMH Ta LIUIICHUMHU TOKYMEHTaMHU, 1HIIIATOPOM CTBOPEHHS SIKUX €
KnieHT Ta € migcTaBoro [uisd 3/1HCHEHHS I0PUINYHO 3HAYYIIUX Nl baHky;

4.14.6.5.10puanuno 3Hauymi nii banky, 3mificCHEeHI Ha MiJACTaBi/Ha BUKOHAHHS €JEKTPOHHHUX
nokyMmeHTiB 3 HakmageHHsM [Ipoctum  EIl Kiienra, MawoTh OpUAWYHI HACTIAKH, aHAIOTiIUHI
HacliJKaM, 110 BUKOHaHI baHkoM Ha mifcTaBl AOKyMeHTIB, o HajgaHi Kiientom banky Ha
narnepoBoMy Hocii Ta mianucanux KilieHTOM BiIacHOpYyY; BOHHM HE MOXYTh OyTH OCKap)keHi Ha Tii
MJCTaBl, 10 L Jii HE MIATBEPIXKYIOThCS IOKYMEHTAMU, BUTOTOBJIEHHMH Ha MarnepoBOMY HOCIT;
4.14.6.6.11epen naknanenusam Ilpocroro EII Ha enexTponHnii fokymMeHT KiieHT Mae o3HalloMuTHCH 3
JOKYMEHTOM Ta OyTH 3roJHUM 3 HMOro 3MmicTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npe’ BISATH MpeTeH3ii 010 3MICTY €JeKTPOHHOTo JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micns
Moro minnucanHs/HaknaneHHsa IIpocroro EIl Ta HampaBneHHsM baHKy a7 BUKOHAHHS, OCKUIBKU
HakianeHHs [Ipocroro EIl Ha enexkTpoHHMI OOKyMeHT 3acBinuye, mo KiieHT o3HallomMuBes 3 ycim
TEKCTOM JIOKYMEHTa, MOBHICTIO 3pO3yMIB HOro 3MICT, HE Ma€ 3alepeueHb A0 TEKCTY JOKyMEHTa 1
CBIJIOMO 3aCTOCYBaB CBill MiIUC y KOHTEKCTI, MependaueHoMYy JOKYMEHTOM (TIOTO/AMB, 3aCBiIUUB,
MiIMTKACaB, TOIIO) ;

4.14.6.7.0TpuMaBIIM €JIEKTPOHHUHA JOKYMEHT, baHk 31ilCHIOE MepeBipKy IiTICHOCTI €leKTPOHHOTO
JIOKYMEHTa Ta Horo npuHanexHicTs KiieHry.

4.14.6.8.EnekTpoHHuil  JOKyMEHT BBakaeTbcs minnmucanuM I[Ipoctum EIl  Ta crnpaBxkHiM (110
BUX0UTH Bi KitieHTa) mpu oJHOYaCHOMY IOTPUMaHHI HACTYIHHUX YMOB:

a) eJIEKTPOHHUM TOKYMEHT OTpuMaHo baHkowm;

0) enexTpoHHMI 1okymMeHT MicTUTh [Ipoctuit EIl Kiienra;

B) 3a pe3yJibTaTaMM IepeBipku bBaHKOM MiATBEPIUKYETHCS, IO €IEKTPOHHUM IOKYMEHT 3 HaKJIaJeHUM
npoctuM EII KnienTa nificno Hanexxuts Kiienry.

4.14.6.9.EnexktponHi aokymeHTH Oe3 HakmajgeHHs airodoro IIpoctoro EII Kiienta He MaroTh
IOPUINYHOT cHiTi, BaHKOM He pOo3TIIsIatoThCs 1 He IPUHMArOThCS.
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Y pa3i odpopmueHHs KIii€eHTOM €NEeKTpOHHUX JIOKYMEHTIB 3 TIOPYIICHHSM BHUMOT YHHHOTO
3aKOHOJABCTBA, B TOMY YHCJIi HOPMAaTUBHO-TIPaBOBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
IpaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7. Buxopucranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIOYAE MOXIJIHMBE OOpOOICHHS
bankom nokymeHnTiB KiieHTa Ha manepoBuX HOCISX. Y BUIAAKY HAJIXOIKEHHs 10 baHKy IeKiIbKOX
EJIEKTPOHHMX JIOKYMEHTIB 1IEHTHYHOTO 3MICTYy 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HaJXOJDKEHHs 10 baHKy JEeK1IbKOX JOKYMEHTIB IIEHTUYHOTO 3MICTY Y MarepoBiid Ta/abo eIeKTpOHHIN
¢dopmi, bank npuitmMae KOKHUI OKpEMHUI JOKYMEHT 10 BUKOHaHHA a00 BiAMOBIsi€ y BUKOHaHHI. [Ipu
IIbOMY, BIIMOBITAJIbHICTh 32 OJHOYACHE HAJaHHS AOKYMEHTIB (Y T.4. pPO3PaxXyHKOBHUX) Y MarepoBiit
Ta/abo enexTpoHHil ¢popmi Hece KimieHT.

4.14.8. Buxopucranus Cucremu OmiaiiH-OaHk  BuMarae HasBHocTi y KiieHTa HEoOXigHOTO
obnmamnanus. Jloctym mo Mepexi IHTEepHET, a TakoX 1O TEXHIYHMX 3aco0iB Ta MPOTPAMHOTO
3a0e3nedyeHHs, 10 € HEoOXiTHUMHU Juisl 37ikcHeHHs nocTyny a0 Cuctemu OnnaiiH-0aHK, HE €
npenMeroMm 1ux [IpaBui i 3abe3meuyerhest KimieHTOM camMocTiiiHO 1 3a fioro BiacHui paxyHoOk. KiieHT
Mae 3a0e3neuntH Ha cBoemy 11K, 3 sxoro 37iiicHIO€ThCS BX1J Ta moAaibiua podora B OHnaiiH-0aHKYy,
BCTaHOBJICHHS JIIIEH31HHOTO aHTHBIPYCHOTO MTPOTPAMHOTO 3a0€31eYCHHSI.

4.14.9. bank 3BUIbHAETHCS BiJ] BIANOBIJANBHOCTI Y pasi:

-He3a0BUTbHOTO AocTyy KirieHTa 1o Mepexi [HTepHeT Ta iHIuX KaHalliB 3B'SI3KY;

-HEHAJIKHOT0 (YHKLIOHYBAaHHS MPOTrPaMHOro 3a0e3ledyeHHs, 10 3aCTOCOBYEThCS A poOOTH 13
Cucremoro OHnitaitH-0aHK, ajie HaJaHoro He bankow;

-HEHAJIS)KHOTO aHTHBIPYCHOTO a00 MEPEKeBOro 3axucTy podoyoro micus Kiienra;

-HecnpaBHOCTI Ta nedexTiB ObmagHanns KiieHTa yu 10oro HeNpaBUILHOTO BUKOPUCTAHHS;
-eukopuctaHHs Kimientom Cucremn OniaiiH-0aHK 3 NOpYLIEHHSM IPaBMUJI, BCTAHOBJICHHUX
[IpaBunamuy;

-nopyuiennst [IpaBun Tta/abo BigmoBimHoro [loroopy 3 0Ooky KitieHTa muisixom HaBMUCHUX Jii,
He10aI0CTi Ta 0e3MisIbHOCTI,

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHCAaHHS) KOIITIB Ha (3) paxyHKH (-iB), ke BiaOynoch 3 BuHu Kiienra;
-BIJICYTHOCTI €JIEKTPOEHEPrii, NIPUIUHEHHS HaJaHHs MOCIYT BHACIIAOK CTUXIHHOTO JINXa;

-30uTKiB KitieHTa, moB's13aHuX 13 HeHaNeKHUM BUKOopUCTaHHSIM Cuctemu OHnaiiH-0aHK;
-HEJI0CTOBIPHOCTI 1H(pOpMaIlii B JOKyMeHTaX, Hajganux Kiientom;

-3/11iCHEHHsT JO0CTyny Ta/a0o0 IHIIIIOBaHHS MOCHyr, mepeadadeHux numu [IpaBunamu, TpeTiMu
ocobamu, y pa3i OTpUMaHHS TpeTiMU ocobamu 1H(opMallii Mpo HoMep MOOUTLHOTO TeNePOHY (JIOTIHY),
MapoJIt0 BXO/AY /OTHOPA30BOrO MapoJIt0 BXOAY B Oylb-SKUi cl0oci0, 30KpeMa ajie HEBUKIIOUHO Yepe3
Oe3nocepesiHe 3 HEOOEPEHKHOCTI Y 3 CB1IOMOro MoBiioMiIeHHs KilieHTOM 3a3HaueHoi B IIbOMY ITYHKTI
KOoHiAeHiITHOI iHpopMalii TpeTiM ocobam, miadopy TpeTiMu 0cO6aMu MapoJIo BXOAY, TOIIO;
-IIPOTU3aKOHHUX il TpeTiX 0ci0, 100 BUKOPUCTAHHS Ta 3aCTOCYyBaHHs 1H(opmallli oTpumaHoi 3
Oy/b-KOTO JKepena, Ul HeCaHKIIOHOBaHuX omnepauiii 3 Cuctemoro OHnaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YW TNPUNHATTS HOBHMX 3aKOHIB, IHIIUX HOPMAaTUBHO-NPABOBUX AaKTIB, SKI
3MIHIOIOTb ~ YM  TNPUMNHHAIOTH  [PABOBIJHOCHHH, 0  PEeryjlolThcsd  BIANOBIAHUM
Horosopom/IIpaBunamu.

4.14.10.KnieHT, 311HCHIOIOUN TiAMUCAHHA eNIeKTPOHHUX HoKyMeHTiB IIpoctum EII Ta ix HanpaBieHHs
no banky 3acobamu  Cuctremu OwnHnaiiH-OaHk, mnpuiiMae Ha cebGe BCl pPHU3UKH, IOB’S3aHI 3
HECAHKIIIOHOBAHUM JIOCTYTIOM TpeTixX ocib 1o 3aco6iB Cucremu OHaiH-0aHK.

KrienT Hece BIANOBIJANbHICTH 3a 3MICT YCiX JOKyMeHTIB Cucremu OHailH-0aHK, CTBOpPEHUX
Knienrom 3acobamu Cucremu Ta nepenanux a0 banky micnst Hakianenss [Ipoctoro EIL

HokymenTH, HagaHi Kinientom banky 13 Haknagenusm mnpocrtoro EIl, npuitmatorscst bankowm sik Taxi,
110 mianucani ocooucto Kiientom.

4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 32 €JMEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMUCcaHi
ocobucto Kiientom.

Axuentyroun Ily6niyny mpomno3unito banky Ha 00ciyroByBaHHsS MOTOYHOTO PaxyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta rapaHTye, 1o Bci omepanii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMUCHIOIOTHCS/3MIMCHIOBaTUMYThC  KimieHToM ocoOucro. KimieHT TakoX MiITBEPIKYE Ta TrapaHTYE,
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mo He Oyae Matu a0 baHky mnpereHsidd, MOB’s3aHUX 13 HAJaHHAM EJICKTPOHHHX JOKYMEHTIB,
NPOBEACHHSAM omepaliii mo paxyHKy/paxyHkax Kiienta (B TOoMy uucii THpeTeH3ili MaifHOBOTO
XapakTepy) y BHIAJAKYy, SKIIO J0 HOMEpYy MOOUTbHOro TenedoHy (JIOTiHY), MapoJIl0 BXOMY
/OIHOPA30BOTO MAapoNI0 BXOAYy Ta oOmagHaHHa KiieHTa OTpUManu OOCTYN CTOPOHHI ocobu. Y
BHIAJIKY, SIKIIO 0 MOOUIBHOTO Tene(oHy (JIOTiHY), TApOJII0 BXOY /OAHOPA30BOTO MAPOJII0 BXOAY Ta
obmannanns KiieHTa oTpuManmu JOCTynm TpeTi ocoOu, 30MTKH, 3anmofisHi ofHiid i3 CTOpiH 1IHX
[IpaBui,a TakoX JOTOBOpIB, yKkiageHux Mik bankom ta KitieHTOM B paMkax Ta Ha BHUKOHAaHHS
[TpaBwmi, abo TperiM ocobam B pe3ynbTaTi HamaHuX Bia iMeHi KirieHTa JOKYMEHTIB, 3 HaKJIaJICHUM
[Ipoctum EIl Kiienrta/onepariii, 3miiiCHEHOI Ha MiJACTaBi JOKYMEHTa, IO MICTHTh HaKJIaJICHUUN
[Tpoctuii EIl Kiienta ocobamu, 1o oTpuMaid JOCTYI JO HOMEPY MOOIIBHOrO TeiaedoHy (JoriHy),
MapoJII0 BXOTy /OTHOPA30BOI0 MApPOIII0 BXOAy Ta oOyaaHaHHs KirieHTa, MiAraroTh BiIIKOyBaHHIO
3a paxyHok Kirienra.

3a mopymuieHHs CBOiX 3000B‘s3aHb 3TiJHO BUIICHABEACHUX yMOB [IpaBui Ta IOTOBOpPY/IOTOBOPIB,
yKJIaeHoro/ykinaneHux B pamkax [Ipaswi, Kimient mporsrom 10 ([ecsitu) OaHKIBCBKUX [HIB
BiIKOZIOBY€E baHKy 30MTKH, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 1oropopy 00CIyroByBaHHsl IOTOYHOI0 pPaxyHKy B cucremi OHJaliH-0aHK Ta
MOPAIOK iHoro po3ipBaHHs

4.15.1. [loroBip o0cCiIyroByBaHHsI IOTOYHOTO paxyHKY B cuctemi OnnaiiH-0aHk (y ckinani Jlorosopy
KBO a6o /loroBopy 3a OKpeMOI TOCITYrO/IPOAYKTOM) BBAKAETHCS YKIQJCHUM MK baHkoM Ta
Knientom 3 wmomenty axkuenty [lybmiunoi mnpomosumii banky Ha ykiageHHs JloroBopy
obciyropyBanHs [lotounoro paxynky B cuctemi OmmaiiH-OaHK st (Gi3MYHMX OCi0 B TOPSJKY,
BU3HaYeHOMY 1luMu [IpaBunamu.

4.15.2. Ctpok aii JloroBopy 0oOCIyroByBaHHsSI IOTOYHOTO paxyHKy B cucteMi OHaifH-0aHK CKiajae
OJIUH PIK 3 AaTH HOro yKiaJeHHs.

4.15.3. JloroBip BBa)ka€ThCsl MOJOBKEHUH Ha TOW K€ TEepMiH, sAKmO >xoaHa i3 CTopiH He Hamana
BIJIMOBIHE TMOBIAOMJICHHS mpo posipBaHHs JloroBopy 3a 30 (TpuausATh) KaleHOApHUX [HIB IO
3aKIHYEHHs CTPOKY 1ii Takoro Jlorosopy.

4.15.4. Y Bunajuky, mo nependauenuii n. 4.6.16. nux Ilpasui, Jloroip o6cayroByBaHHs HOTOYHOI'O
paxyHKy B cuctemi OHialiH-0aHK BBa)Ka€TbCS PO3IPBAaHUM 3 MOMEHTY HaIlpaBJIEHHS HUCHBMOBOIO
NoBiIOMJIEHHS Ha ajpecy KitieHra, 3a3Haueny B 3asBi-JloroBopi/AHKeTi-3asB1 Npo 3MiHY JaHUX.
4.15.5. YV Bunaaky posipBaHHs JloroBopy o0ciyroByBaHHsI MOTOYHOTO PaxyHKY B cucreMi OHiaiH-
O6aHk 3a iHimiatTuBoro Kuienrta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHSI IOTOYHOIO PaxyHKY B
cucremi OHaliH-0aHK BBaXa€TbCs PO3IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU 0 BIJIIUICHHS
banky.

4.15.6.Y pasi BiamoBu baHKy Bim HamaHHS TOCIAYrH y 3B‘s3Ky 3 mopymeHHs KiieHTom ymoB
BinoBigHOro JloroBopy/ po3ipBaHHSAM/IPUIMHEHHSAM Aii Takoro JloroBopy 3 Iii€l NpUYMHHU 3a
HiIiaTUBOK baHKy rpomosi komTty, mo Oynu crutadeHi KiieHTom 3a 00CiIyroByBaHHS MOTOYHOIO
paxyHKy B cuctemi OnnaiiiH-06ank, KiieHTy He moBepTaroThes.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1. IloroyHuii paxyHOK y OAaHKIBCHKMX METalax BiJKPHBAETHCS 3 METOIO IPOBEICHHS OIepariiit
KYIIBJII/TIpoJaky 0e3roTiBKOBHX baHKIBChKMX MeTasiB, 0 3apaXxOBYHOThCSA 4Yepe3 BIAKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hagaii- Jorosip y BM) ykiagaerscs
nuisixom aknentyBanusa Kiienrom Ily6miunoi nponosumii (uux Ilpasmn) banky nuisixom ta y cmoci0,
Bu3HaueHi 1umu [IpaBunamu. JloroBip y BM cknagaerbes 3 myOmiuHoi yactuHH [loroBopy (mmx
[IpaBwi) Tta inauBimyanbHoi uyactuHU JloroBopy (3asBu-lloroBopy), mignucaHHsMm skoi KirieHT
IpUEAHYEThCS 10 BianosinHoro JloroBopy B mutomy. HeBix’eMHOr0 yacTuHOIO Takoro Jloroopy €
Tapudu banky.

3 IlyOmiunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHO moroBopy KirieHT mae 3mory
O3HaOMHTHUCS y 3araibHomocTynmHoMmy misi Kiienrta micui B banky/Bigninennsx banky ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miyna wactuna JloroBopy BM (ui IIpaBuna) wnamaerscst Kimienty 3a ioro BuOopom y cmocio,
Bu3HaueHui Kiientom B TekcTi 3asBu-/loroBopy, akuentoBaHoi KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHUX, 3a3HauyeHnX KitieaToM B akmenrtoBaHiit Kirienrom 3asBi-lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThes HuIAXoM nogaHHs 10 banky y Toukax mpopaxy
6e3nocepennbo Kiientom BcranoBieHoi bankom ¢opmu 3assu-/loroBopy mpo akument Ilyomiunoi
MPOMO3UIli Ha yKJIaJaHHS JIOTOBOpPY OaHKIBCHKOTO paxyHKy, miamucanoi Kmiientom; Jlorosip y BM
BBAXAETHCS YKJIAZICHUM 3 JlaTW, II0 BH3HA4YeHa AK Aara akuenty KiieHToM y BiamoBigHii 3asBi-
Jlorosopi.

5.1.3. llara nianucanns 3asBu-JloroBopy mnpo akuent I[lyomigHoi nmponoswutii € JlaTtoro YknamanHs
Horosopy y BM. 3asBa-JloroBip CKpiIUIIO€TbCS MIANMCOM YIOBHOBaXeHOI ocobu banky Ta
CKpIIITIOEThCs 3 00Ky BaHKy meyatkoro.

5.1.4 Micuem yknaganns JloroBopy y BM e micuesnaxomxenns banky (BiaaiieHHs abo 1HIIOTO MicIs
HagaHHs bankom mocnyr), B skoMy Kiientom ocoOucto no banky monaerscst 3asiBa-Zlorosip Ha
yKJIaJaaHHs BignosigHoro Jlorosopy.

5.1.5. Tonepxanns mucbMoBoi ¢dopmu JloroBopy y BM (mamepoBoi) € 000B'SI3KOBOIO YMOBOIO
B3aeMOBiIHOCHH MK bankom 1 Kiienrom. InnuBinyansna yactuna Jlorosopy y BM (3asBa-/lorosip),
YKJIQJIEHOTO y TIAllepOBOMY BUTJISA/II, a TAKOX JMOJATKU JI0 HHOTO (32 HAsSBHOCTI) HaJaloThcsi baHkom
Knienty oapa3y micist Horo mianucaHHs, ane A0 noyaTtky HajgaHHs KiieHTy (iHaHCOBOI MOCIyTH.
[Ipumipuauk [JoroBopy y BM,yknaseHoro B manepoBoMYy BUTJISAL, MICTUTh OOOB’SI3KOBY BIIMITKY 3
okpemuM mianucoMm Kiienta mpo oTpumanHs ykianeHoro Jlorosopy y BM no mouaTky HanaHHS
Kiienty ¢inancoBOi mOCIyTH.

bank Bpyuae KiieHTy NOBIIOMJICHHS JA€p)KaBHOMY BHKOHABIIEBI/TIPUBATHOMY BHKOHABIIEBI MpPO
BIIKpUTTS paxyHKy y BM (y pasi, skmo moao Kiienra € nmyGmiuHe OOTSDKEHHS pPYXOMOTO MaiiHa,
HaKJIaJeHe Jep>KaBHUM BHMKOHABIIEM/TIPUBAaTHUM BHMKOHABIEM) Ta BUMarae BiJ KiieHTa mnuchmMoBe
MiATBEPKEHHS PO HOTO OTPUMAHHS JIep’KaBHUM BUKOHABIIEM/TTPUBATHUM BUKOHABIIEM.

5.1.6. JIo momenTy ykiananus JJoroopy y BM bank 060B’s3k0B0 o3Haiiomitoe KimienTa 31 3MicTOM
JIOBIIKM MpO cHUCTeMy TrapaHTyBaHHS BKJIaAiB (izuyHuX o0cid, KilieHT oTpuMye OIUH €K3eMILISp
HoBinku. Ilicna yknmanennss JoroBopy y BM  KiieHT — mOro{kyerbcs B MOJANIBIIOMY
O3HAlOMJIIOBAaTHCS HE PiALIE HIX OJMH pa3 Ha pik 3 J[OBIAKOIO MPO CUCTEMY rapaHTyBaHHs BKJIAIIB
¢izuyHux  0cid Ha caiti banky B Mepexi IHTepHeT 3a  e€NEKTPOHHOIO  AJPECOIO:
www.bankvostok.com.ua; 3a 6axanusm Kiienta bank Hamae JIOBiJKy Mpo CHCTEMY rapaHTyBaHHS
BKJIa/1iB (pi3MUHUX 0ci0 Ha marnepoBOMYy HOCIT y BUNaKy 3BepHeHHs KitieHTa 10 BigaieHHs baHky.
5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTaHHBOTO AaKTyaJIbHY I1H(MOpMAIIIO TPO CHUCTEMY
rapaHTyBaHHs BKJIAJiB (i3MYHMUX 0ci0 mix yac Aii BigmosigHoro Jloropopy 3rigHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaAIB (QI3UIHHX OCIO».
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5.1.7.1. Jlo momenty yknamanHs Jloroopy y BM bank mnoBimomuB Kiienta mpo Te, mo Donpg
rapaHTyBaHHs BKJIaaiB QizuuHux ocid cait Www.fg.gov.ua (mami — ®oH/I) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCBKHUX MeTajiax.

5.1.8.bank o3naiiommioe Kiienta 3 JloroBopom y BM/mmmu IlpaBunamu Ta nitounmu Tapudamu
banky B moctymHiit Gopmi, nuisxom posmimenns Jlorosopy/ mux [IpaBun ta TapudiB B 10CTyITHOMY
Mmicti (Toukax mpoaax banky Ta /a6o Ha Caiiti banky To1mo).

5.1.9.bank nHa Bumory Kiienta Hanmae BuTAr 3 nux [IpaBui moa0 nopsaaky o0CIyroByBaHHS PaxyHKY,
3aCBIJUEHUI YIIOBHOBa)KEHOIO 0C00010 baHKy.

5.1.10.HakameHHs apemTy Ha paxyHOK a00 TNPHUIIMHEHHS OIepaliid 3a HUM,II0 OOMEXye IpaBa
Krienta Ha po3moOpsKeHHs KOIITaMHu, po3MilieHMMH y baHkiBchkux Mertanax, MOXKIIMBE TUIBKH Y
BUIIJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.

5.1.11.V Bunaakax, nepen0adeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIil MOAATKOBOTO
areHTa, areHTa BaJIIOTHOTO HArjsAy Ta cy0’ €KTa NEPBUHHOTO (hiIHAHCOBOI'O MOHITOPHHTY.

5.1.12. KnieHT 30008’ 13aHUIA:

5.1.12.1.V Bumaaky 3MiHH mpi3Buma (iMeHi, MMo-0aThbKOBI1),MiCIIsI MPOKUBAHHSA, cepii Ta HOMepa
Macropra, PEECTPALiHOrO HOMEpa OOJIKOBOI KAapTKM  IJIATHUKA NOJATKIB  MPEACTABUTH IO
iH(pOopMallifo Ta BIANOBIHI JOKYMEHTH B baHK y JecsTuIeHHU# CTPOK 3 AaTH 3MiH.

5.1.12.2. Ilpu BigkputTi paxyHKy y bankiBcbkux Mertanax Ta 31iHCHEHHI B MOJANBIIOMY (DiHAHCOBHX
omeparliii, HajaBaTh Ha Mepiry BUMOry baHkKy AoKymMeHTH Ta/ab0 BiZOMOCTi, HEOOXigHI I
3nificHeHHs1 bankoM mponenyp imenTudikanii, Bepudikamii, BABUCHHS Ta OLIHKKA (PIHAHCOBOTO CTaHy
KnienTta, ¢iHaHCOBOrO MOHITOPHMHTY OIlepailiii, BalIOTHOTO Hariiay y TOpSAOKY Ta o0csrax,
nepeadayeHux II0YNM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHMMHU JOKYMEHTaMH baHKy,B T.4. 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY.

5.1.13.KiieHT Ma€e mpaBO BIIMOBHTHCS BiJ HOCIYTH/TIPOAYKTY IIISIXOM 3allOBHEHHS BiAMOBIAHOT
AnkeTu-3asiBU 32 BCTaHOBIIEHOIO bankoM (hopmoro ocoOucTo y BiaauieHHI banky abo B iHITUX MicLISIX
Ha/aHHS baHKOM MOCIyT, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IpomoBi 3000B’s13aHHs 32 JloroBopom y
BM.

5.1.13.1 KytieHT He cIutadye >KOJHI TUIATEXi, BIIIIKOAYBaHHS, MITpadHi CaHKIII 3a peamizamito HUM
IpaBa Ha BIIMOBY BiJ HOCIYTW/poAyKTy/ykianeHoro JloroBopy y BM 3a noctpokoBe po3ipBaHHs
(iniiroBaHHs 10CTpOKOBOTO po3ipBanHs) Kitienrom takoro Jlorosopy y BM.

5.1.14. 3miau 1o [oroBopy y BM MoxyTh BHOCHTHCS HUIAXOM ohopMIIeHHS AHKeTH-3asiBU Ta/abo
JIOJATKOBI YTOJIA 10 IOTOBOPY.

5.1.15.¥YmoBu JloroBopy 0aHKiBCHLKOI0 PpaxyHKY,BHKJaleHi B Im.1m.3.56-3.57. mux IIpaBua
PO3NOBCIOKYIOTHCS Ha JloroBip 0aHKIiBCbKOro paxyHKy y OaHKIBCbKMX MeTajJaX B MOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JIOKEHHS .

5.2.1. bank 3nilicHioe npuiiManHs baHkiBchbkux MeTaniB JUis 3apaxyBaHHS Ha TOTOYHHUN paxyHOK
Kiienta y OaHKIBCBKMX MeTajlaX 3a 3asBOI0 IPO MpHUIMaHHS/BUAAYy OaHKIBCHKUX METaliB 3
JOTPUMaHHIM YMOB J[oroBOpYy Ta HOPM YMHHOI'O 3aKOHOAABCTBA 1 BHYTPIIIHIX TOKyMeHTiB baHky.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MeTtaniB Ha MOTOYHOMY paxyHKy Kirienta y
0aHKIBCHKHX MeTalax.

5.2.3.0mnepanii 1o KymiBIi-ipoaaxy/oOMiHy baHKiBChkHX MertaniB  3MIHCHIOIOTBCSA I Yac
(YHKIIIOHYBaHHS BaJIIOTHOTO PUHKY YKpPaiHU/MIXXHAPOTHOTO BAIIOTHOTO PUHKY.

5.2.4.Bunava baskiBchbkux MeTaniB 3 moTOYHOTO paxyHKy KimieHTa y OaHKIBCBKHX MeTanax
3IACHIOETHCS IIUISIXOM pojaaxy baHkiBcbkoro Mertany Ha BaJIOTHOMY PHUHKY YKpaiHHU, IpOIIOBI
KOIITH BUJAIOTHCS KITIE€HTY 3 MOTOYHOTO paxyHKY TOTIBKOIO B TPUBHEBOMY €KBIBAJICHTI.

5.2.5.Ha nens 31ificHeHHS oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT cimadye BapTicTh
nocnyr baHky 3a po3paxyHKOBO-KacoBe OOCIYroBYyBaHHS Y BIAMOBIAHOCTI 3 Tapudamu banky.
Kowmicii crutagyroTbes B HalliOHAJIBHIN BaTIOTI. *

*Sxmo paxyHok Kiienra Biakputuil B iHo3eMHiM BamtoTi/bankiBchkux mertanax, KiieHT popydae
banky cnucyBatu 3 paxyHKYy Ta 3[IIHCHIOBATH BiJl CBOTO iMeHI Ta 3a paxyHoKk KiieHTa mpomax
iHo3eMHOi BamtoTu /baHKIBChbKMX MeTaliB Ha BalIOTHOMY PHHKY YKpainu /oOMiH baHKiBChKHX
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MeraniB K Ha BaTIOTHOMY PHHKY YKpaiHW,TaK 1 Ha MDKHapOJHOMY BaJIIOTHOMY PHUHKY Yy CyMi
€KBIBAJICHTHIN 3a MOTOYHHM PUHKOBUM KypcoM po3Mipy 3aboproaHocti KiieHTa, a oTpuMaHi BiX
MPOJIaKy KOIITH B HaIllOHAJBHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHkH baHKy, 3a SKUMH
O0JIIKOBYIOTBhCS HapaxoBaHi baHKOM JOXOIM Bi TaKUX oOImepamniid 3 BpaXyBaHHSM BUTPAT HA MPOAAXK
1HO3eMHOI BaJIIOTH/TIpoak/00MiH bankiBchkux Metaitis.
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PO3 11U 6. JOT'OBIPHE CIIMCAHHA

6.1. VxmaganasaMm BignoBigHoro JloroBopy croponu aomoBuiucs, mo KiieHt nopydae banky Ha
migcrasi cr. 1071 HusineHoro Kogekcy 3aificHIOBaTH JTOTOBIPHE CIMCAHHS TPOIIOBHX KOIITIB 3 YCiX
paxyukiB Kumienra, y T1.4. «Hakonunku»,paxyHkiB, Binkputux Kiienty-®@i3uuniii  0cobi-
M ATPUEMITIO/Pi3UUHIM 0CO01, sIKa TPOBAIUTh HE3allexHy Tpodeciiiny MisabHICTh, Biakputux y [TAT
«BAHK BOCTOK», m. [ninpo, kox €/IPIIOY 26237202 , a Takox 3 paxyHKy 2903 «KomTH KiIi€HTiB
3a HEeJIIOYMMM PaxyHKaMu», JUIsl OILIaTH 3a00proBaHOCTI IO Oyab-skoMmy Jlorosopy, 1o ykjiageHun
Mk Kiientom Ta bankoM, y T.4. mo J0roBopax mpo HagaHHA (piHAHCOBMX YW IHIIMX MOCIYr baHky
Ta/abo y J0roBOpax IMOPYKH/3acTaBU/IMOTEKH, ykianeHux Mik Kiientom Tta bankom. JloromipHe
CIHMCaHHS TPOLIOBUX KOWITIB 3 paxyHKiB KimienTta Tta 3 «Hakomunok» y baHKy BiANOBIAHO 10 IIOTO
nyHKTy JloroBopy/IlpaBui 3aiiCHIOETBCS Y CTPOKH, 00CsA31 Ta HA YMOBAxX, BU3HAUEHUX y JIOTOBOPAX
npo HajaHHA (iHAHCOBUX 4YM IHIIMX HocIyr banky Ta/abo y moroBopax HOpYKH/3acTaBH/INOTEKH,
ykaageHux Mix Kimiearom ta bankom. Kiient nqopydae banky 31iCHUTH CITMUCAHHS CYM Y TIOBEPHEHHS
3a00proBaHocTi 3a Oyap-sIKUM YKJIaJeHUM JloroBOpoM, MpOIEHTaMH Ta KOMICISIMH, 33 PaxyHOK
KOIITIB B 1HIIMX BaJOTax, HDK BarOTa 3a00proBanocTi/bankiBcbkux MeTtanax B CyMi, €KBIBaJICHTHIN
32 IOTOYHUM PHUHKOBHM KYpCOM CyMi 3a00proBaHOCTI Ta 3[IHCHHUTH BiJ CBOTO IMEHi Ta 3a paxyHOK
KiienTa mpogax iHo3eMHOi BamtoTH/baHKIBChbKMX MeTamiB Ha BaIIOTHOMY PHUHKY YKpainu/oOMiH
bankiBcbknx MeTaniB sIK Ha BaIIOTHOMY PHHKY YKpaiHH, TaKk 1 Ha MDKHApOIHOMY BaJIIOTHOMY
PUHKY, a OTpUMaHi Bil MNpPOAaKy/OOMiHY KOIITH HANpaBUTH Ha MOramieHHs 3a00proBaHOCTI, 3
BpaxyBaHHSM BUTPAT Ha MPOJaX 1HO3EMHOI BaTOTH/IPOAax/00MiH baHkiBcbkux MeTaiiB, 3 METOO
BUKOHAHHS BIJIIIOBIJHUX IPOIIOBUX 3000B’s13aHb nepes; bankom.

6.1.1./loroBipHe CHMCAaHHS TPOLIOBUX KOIITIB 3 PaxyHKY,BIAKpUTOrO 3a mpoaykroM «bank Brnacuuit
PaxyHok»B mopsnaky I'maBu 6 «/lorosipHe cnucanHs» [HCTpykuii mpo O€3roTiBKOBI pO3paxyHKHU B
Vkpaini B HamioHanmbpHIM Bamroti(3atBepmkeHo [locranoBoro IlpaBminas HamionamesHOro OaHKY
Vkpainun 21.01.2004 Ne 22) bankom He 3IiHCHIO€ThCs (32 BHHIATKOM yMOB, BKa3aHHX B IIIL
3.48.2.1.2.5., nn.6.1.3., mn.6.2.2. ta n1.6.5. nux INpaBunax).

6.1.2.ITpumycoBe crivcaHHs KOIITIB Ta 3BEPHEHHS CTATHEHHS Ha MpeAMET OOTSHKEHHS, SIKUM € MaifHOBI1
IpaBa Ha KONITH, LI0 pPO3MILIEHI Ha OaHKIBCBKOMY PpaxyHKY, BIIKpUTOMY 3a mpoaykroMm «baHk
Brnacuwuit Paxynok», 3aiiicHIO€ThCSI BaHKOM BiAMOBITHO O BUMOT YUHHOTO 3aKOHO/IaBCTBA.
6.1.3.Kiient mopy4dae banky 3miliCHIOBaTH JOTOBIpHE CIIMCAaHHS TPOIIOBMX KOINTIB 3 PaxyHKIB
Kiienra, y T.4. «Hakonunaku» ta/abo «Haz0upatycy», a Takox 3 paxyHky 2903 «Komrtu kii€eHTIB 3a
HEJIIOUUMH paxyHKaMu», HJisi oriatu 3aboproBaHocti mo JloroBopy KBO, mo ykmamenuit mix
Knientrom ta baHkoM, y BHIAAKYy 3aKkpuTTs paxyHKy/paxyHkiB Kiienta Ha Bumory banky Ta
posipBanHs JloroBopy KBO 3 ininiatuBu banky, nepenbauenux cr. 15 3akony Ykpainu «IIpo
3amobiraHHs Ta MPOTHIIO Jeramizamii (BIIMUBAaHHIO) OXOJIB, OJEP>KAaHUX 3JTOYUHHUM I[UIIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUILICHHS.
6.2.BignoBinaum  JloroBopoM KiieHT Hamae baHky mpaBo JOTrOBIpHOTO CIUCaHHA 3 OyAb-SKOTIO
[Totounoro paxynky Kimienra, y T.4. 3 «Hakonuiaku» y banky cymu ne6iTopchkoi 3a00proBaHOCTI
Knienra-nepxatenss €JIeKTPOHHOIO IUIATDKHOTO 3aco0y, cyMmMH oBepApadTy, HapaxOBaHUX Ta
MIPOCTPOUYCHHX TPOIEHTIB 10 HHOMY, CYMH HAapaxOBAaHUX Ta MPOCTPOUYEHUX KOMICid, IO BUHHUKIIU 10
onepauisMm 3 [IK, cymu 3aboproBaHocTi 3a KopHCTyBaHHA mociyrotro Priority Pass, a Takox cym
Heycroiiku. Kiient nopydae banky 3AiiicCHUTH chnucaHHS CyM Yy TIOBEpHEHHSI Je0iTOpPChKOL
3aboproBaHocti KiieHTa-fepikarens eJIEKTPOHHOTO IUIATKHOTO 3acoly, 3a00proBaHoOCTi 3a
MIPOCTPOYCHUMH MPOIIEHTAMHU Ta KOMICIsIMHU, 3a00pTOBaHOCTI 32 oBepApadTOM (B T.4. TPOCTPOUCHOIO)
32 paxyHOK KOILUTIB B IHIIMX BalIOTaxX,HDX BajltoTa 3aboproaHocTi/baHkiBchkuX MeTanax B cyMi,
€KBIBaJICHTHI! 32 MOTOYHUM PUHKOBHUM KYpPCOM CyMi 3a00proBaHOCTI Ta 3/11MCHUTH BiJl CBOTO iMEHi Ta
3a paxyHok Kiienta mnpopax iHo3eMHOI BamoTH/BaHKiBChKMX MeTaniB Ha BalIOTHOMY PHHKY
Vkpainn/oOMin BaHkiBcbkux MertalliB sk Ha BAJIOTHOMY PHHKY YKpaiHHU,TaK i Ha MDKHApOTHOMY
BATIOTHOMY pPHHKY, a OTpUMaHi BiJ NpoAaxy/oOMiHy KOIUTH HalpaBUTH Ha IOTAlICHHS
3a00pProBaHOCTI, 3 BpaXyBaHHSIM BHTpAT Ha MPOJAaX 1HO3EMHOI BaTHOTH/MIPOAak/00MiH BaHKIBCHKHX
MertasiB, 3 METOIO BUKOHAHHS BiJIOBITHUX TPOLIOBUX 3000B’s13aHb nepe bankow.
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6.2.1.J]loroBipHe crucaHHs TPOIMIOBHX KOMTIB 3 [lOTOYHOro paxyHKy, Ha SIKOMY OOJIIKOBYETHCS
3aboproBanicTh 3a oBepiapadrom: Kiient nopyuae banky 3nilicHIOBaTH [OTOBipHE CIUCAHHS
IPOIIOBUX KOIITIB B OIUIaTy 3a KOPUCTYBaHHs OBepApadTOM NpH HACTaHHI TEPMiHIB/CTPOKIB (MpHu
IIbOMY SIKIIIO CTPOK IUIATEXy BCTAHOBJICHO Yy KUJIbKA JTHIB,TO IPABO JOTOBIPHOTO CIIMCAHHS MOXeE OyTH
BUKOpHUCTaHe baHKOM y)ke B mepuinii JeHb cTpoKy) BuKOHaHHS KiieHTOM 3000B’s3aHb (TOOTO mpu
BUHUHKHEHHI 000B’s3Ky KirieHTa 31ilCHUTH TUIATIX) MO CIUIATi MPOLEHTIB, KOMICi, 1e0iTOpchKol
3aboproBanocti KiieHTa-mepxkaTenst €JIeKTPOHHOTO IUIATKHOTO 3aco0y, B pO3Mipax, BH3HAYEHUX
BIJIMOBIAHO 70 yMOB ykjiaaeHoro JloroBopy. B pasi BincytHocti Ha [lotouHomy paxynky Kiienta
BJIACHUX KomITiB, baHk Mae mpaBo 3AlMCHUTH CcHHMCAaHHA 3a00prOBAHOCTI 3a HApaxOBaHUMHU
MPOLIEHTAMH, KOMicisiMu, ae0iTopchkoi  3a0oproBaHocti  KirieHTa-fmepkartens — €JIeKTPOHHOTO
IUIATKHOTO 3ac0o0y, HEYCTOMKH 3a paxyHOK BcTaHOBieHOro Ha I[lotounomy paxyHky oBepapadty
(xpim gactku OMILmo ckiagae BIACOTOK Bij 3a00prOBaHOCTI 3a oBepapadTOM), MO 30UIBIIHTH
3aboproBanicth KiienTa 3a JloroBopom oBepapadry.

6.2.2 JloroBipHe CHHMCAaHHS TPOIIOBUX KOMTIB 3 [I0TOYHOTrO paxyHKy, BIKPUTOTO 33 MPOAYKTOM
«bank Brnacumit PaxyHok»: KiieHT nopydae baHky 3iHCHIOBATH JOTOBIPHE CIIMCAHHS TPOIIOBUX
KOIITIB B OIUIATy 32 KOPHCTYBAHHS KPEAUTHUM JIMITOM MPH HACTaHHI TEPMiHIB/CTPOKIB (IIPHU BOMY
SKIIO CTPOK IUIATEXKy BCTAaHOBIEHO Y KiJIbKa JHIB,TO MPaBO IOTOBIPHOTO CIUCAaHHS MOXe OyTu
BUKOpHCTaHe bBaHKOM yke B MepIInii AeHb CTPOKY) BUKOHaHHA KiieHToM 3000B’s3aHb (TOOTO TpH
BUHUHKHEHHI 000B’s3ky KilieHTa 3A1MCHUTH TUIaTiX) MO CIUIATI MPOLEHTIB, KOMiCii, Ae0iTOpChKOi
3aboproBanocti KiieHTa-mepxarenst eJIeKTPOHHOTO IUIATKHOTO 3aco0y, B po3Mipax, BH3HAUCHHX
BIJIMOBIAHO A0 yMOB ykjaaeHoro Jlorosopy. B pasi BincytHocti Ha IloTouHOMy paxynky Kiienta
BJIACHUX KOIITiB, baHK Mae mpaBo 3IIHCHUTH CHHUCAHHSA 3a0OProBaHOCTI 3a HapaxOBAaHUMHU
MPOIICHTaMH, KOMicisiMU, ne0iTopcbkoi  3aboproBaHocti  KiieHTa-mepkarenss — €JIeKTPOHHOTO
IUTATDKHOTO 3ac00y, HEYCTOWKHM 3a paXyHOK BCTAaHOBJICHOTO Ha [loTOYHOMY paxyHKYy KpEIUTHOTO
aimity (kpiMm yactk OMIL 0 ckiagae BiZICOTOK Bij 3a00proBaHOCTI 32 KPSIUTHUM JIIMITOM), IO
301LTpIMTH 3a00proBanicTs KirienTa 3a JoroBopom npo HajaHHS KPEAUTHOTO JIMITY.

6.3.JloroBipHe CIMCaHHS TPOIIOBHX KOINTIB, ependadeHe numu IlpaBunamu 3aiiicHIOeThCS baHkom
IIpY HACTaHHI TEPMIHIB/CTPOKIB (MpU LBOMY SKIIO BiAMOBIAHMI JIOrOBIp BCTAHOBIIOE CTPOKH
IUIaTeXy Yy KiJbKa JHIB, TO MPaBO JOTOBIPHOIO CIMCaHHA Moke OyTH BUKopuctaHe bankom B Oynb-
SKUN JIeHb CTPOKY) BUKOHaHHS KitieHTOM 3000B's13aHb (TOOTO mpu BUHUKHEHHI 000B’s3ky Kiienta
3MIMCHUTH IUJIATDK) MO CIUIATI TPOLEHTIB/HEYCTOMKM YHM/KOMICiH, TMOBEpHEHHIO oBepapadry,
MOTAIIeHHIO 1e0ITOPChKO1 3aboproBaHocTi KimieHTa-nepkaresns eIeKTpOHHOTO IUIATIKHOTO 3ac00y 1
B PO3Mipax, BU3HAYEHUX BIAMOBIIHO 10 yMOB JloroBopy.

6.4.bank Mae mpaBo 3MIMCHUTH JIOTOBIPHE CIMCAHHS Y BUNAJKY 3apaxyBaHHs Ha paxyHok KirieHra
MIOMUJIKOBO I'POIIOBHX KOIITIB 3 BUHU KitieHTa Ta/abo0 3 BuHM banky Ta/abo 3 BUHM OyJb-SKHUX TPETiX
oci0. bank Bu3Hauae 3apaxyBaHHS KOIITIB K Take, 10 3/1MCHEHE TOMUJIKOBO, Ha T1JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHMX TOKYMEHTIB, @ TaKOX 3TiJIHO BHYTPIIIHIX akTiB baHka y BiINOBIIHOCTI A0
3aKOHOJIaBCTBA YKpaiHu. baHk Mae mpaBo 3iHCHIOBATH JOTOBIpHE CHHMCAHHS Ha KOMIICHCAIIIIO
HernpoBux BuTpar no KIIK banky.

6.5.I1pwu 3xiiicHenHi onepariii 3a [IoTOYHUM paxyHKOM B MOPSAIKY TOTOBIpHOTO CriMCaHHsS baHk Takox
Mae npaBo crucyBatu 3 [lotounoro paxynky Kiienta, y T.4. 3 «Hakonunkuy/ «Hazbuparycy» miaty
3a HaJaHHS MMOCYT, 0 HAAAIThCa bankoM BiamoBiaHO 0 X [IpaBui, B po3Mipi, 0 BU3HAYAETHCS
Tapudamu. ¥V Bunanky BiZICyTHOCTI Ha BianoBigHoMy [loTouHOMY paxyHKY CyMH KOIITiB, HEOOXiaHOT
JUTst 3J1IACHEHHS onieparlii Ta/abo orutatu komicii banky 3a 3/1ilicCHEHHS BIAOBIAHOT oriepartii, bank mae
npaBo BigmoBuTH KitieHTy B 37iiicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. baHk Takox Mae
MpaBO 3AIMCHIOBAaTH JOTOBIpHE chucaHHsA KomTiB 3 I[loTtounoro paxynky Kitienra, y T.4. 3
«Hakomunkn» / «Ha3buparycy» y BHUMagkax Ta TOpPSJIKY, NepeadavyeHuX IHIIUMH YMOBaMH IIMX
[IpaBui Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.6.I1pu 3xaiiicHenHi oneparii 3a [IoTOYHUM paxyHKOM B MOPSAAKY JOTOBIPHOTO CrIMCaHHsS baHK Takox
Ma€ MpaBO HapaxOBYBaTH, YTPUMYBATHU Ta CIJIauyBaTH CyMH IMOJATKiB 1 300piB, y BUIAAKaX, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB InependayeHa BUMOTaMH JiI0UOr0 3aKOHO/JABCTBA YKpaiHM Ta
3akony CIIIA «IIpo momatkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Big 18 Oepesns 2010poky (FATCA)
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B1JI iMeHI Ta 3a paxyHok KiienTa.

6.7.Bapticts mocuyr, o HaBeAeHi B Tapudax Ta He CIUIauyIOThCS B TIOPSIIKY JOTOBIPHOTO CIIMCAaHHS,
MOXYTb OyTH crutadeHi KitieHToM nuisixom 0e3roTiBKOBOTO PaxyHKY, FOTIBKOKO depe3 kacy baHky Ta
3a JOMOMOT OO IIATIKHUX MPUCTPOiB 3rigHOo Tapudis.

6.8.KimieHT Mae mpaBo NUIAXOM mojaHHA 10 baHky BiamoBigHOI AHKeTH-3asBH PO MOCTIHHI
iHCcTpyKLii banky Ha HOTOBipHE cCriMicaHHs HajnaTH MpaBo baHky (yrnoBHOBaXHUTH baHK) Ha pOBEICHHS
nepekaszy 3 [lorounoro paxynky KiieHta Ha yMOBax JOTOBIPHOTO CIIMCAHHS, BUKJIAJICHUX B AHKETI —
3asBi.

6.9.Ipu BukoHaHHI (YHKIIA TOAATKOBOTO areHTy, B TMOPSAKY, BH3HAYCHOMY BHYTPIIIHIMH
nporenypamMu O0aHKy, 3A1MCHIOBATH CIIMCaHHS KOIUTIB 3 paxyHKiB KiieHTa y mopsaxKy AOTOBIpHOTO
CIHMCAHHS.

6.9.1.CraBka momaTky Ha J0X0au (pi3MUHUX 0Ci0, SKI MOXKYTh OyTH OTpHUMAaHi y SKOCTI NMPOLEHTIB 3a
JloroBopoMm ckiagae 18% Big cymu Takoro noxoay BiamoBimHo ao 1m.167.5.1 cr.167 IIKY, sxuit
yTpuMyeTbcsi BaHKOM SIK TMOJATKOBHM areHTOM IIpW HapaxyBaHHI MPOIEHTIB 3a JloroBopom Ta
MepPepaxoBYEThCS 10 ACPKABHOTO OrOKETy. Y pasi, AKIIO MHicis ykiazeHHs J[oroBopy, MOJ0KEHHS
JAHOTO MYHKTY OyIyTh CYIIEPEUUTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHU y 3B’S3Ky 3 BHECCHHSIM 3MiH JIO
HBOTO (3MiHa BiJICOTKOBOi CTaBKM Ha J0X0Iu (i3UYHHUX OCi0, MOPAJOK YTPUMAaHHS TOLIO), CIiA
KEepyBaTHCh BUMOTaMH 3aKOHOJIaBCTBA;

6.9.2.3 noxoniB ¢i3uuHUX 0CiO, sIKI MOXYTh OyTH OTpHUMaHi y SIKOCTI NpOLEHTIB 3a JloroBopowm,
cIUIadyeThes BifichKOBHiA 36ip y po3mipi 1,5% Bin cymu Takoro goxony (11.16 ! Iinposainy 10 Posminy
XX IlomaTkoBOro KoAeKCy YKpaiHu), SIKUH YTpUMYeThCs BaHKOM SK MMOJATKOBUM areHTOM Ta
MePEePaxoBYEThCS 10 JIEPKAHOTO OIOJKETY Y MOMEHT HapaxyBaHHS IPOICHTIB 3a BKJIAJOM. Y pasi,
AKIIO micnsa ykiaazeHHs JloroBopy, MHOJOXXEHHS AAaHOTO MYHKTY OyIyTh CYMNEepeYHTH BHUMOTaM
3aKOHOJABCTBA YKpaiHM y 3B 513Ky 3 BHECCHHSIM 3MIH JI0 HROTO (3MiHA CTaBKHU 300py, MOPSIOK HOTO
CILIaTH TOLIO), CII1J] KEPYBAaTUCh BUMOTAMH 3aKOHOJIaBCTBA;

6.10.Y Bumamky QOCTPOKOBOTrO po3ipBaHHS J[oroBopy OAaHKIBCHKOTO BKJIQAy  PI3HUIIO MK CYMOIO
BUIIJIaueHUX baHKOM MpoOILEHTIB 3 JaTH po3MmimieHHs Bxiamy m0 gaTu JOCTPOKOBOTO PO3ipBaHHS
Takoro JloroBopy Ta CyMOIO MPOIIEHTIB, PO3pPaxOBaHUX 3a YyMOBaMH AHKeTH-3asBH/Jl01aTKOBOT
yroau 1o Jlorosopy, Kimient nopyuae banky yrpumaru i3 cymu Brnany. SIKio neno3uTHUA paxyHOK
BIIKPDUTO B 1HO3E€MHIM BaJIOTI, Ticis 3aiiicHeHHsT bankoMm Takoro mepepaxyHky  KiieHt nopyuae
banky 3aiiicauTu  yrpuMaHHS 13 cymu Bkiagy pi3HHMIIO, BKa3aHy B I[boMy MyHKTI [IpaBui, B BamtoTi
Bxnangy, a cymy HaamipHO yTpUMaHUX MOAATKIB ToBepHYTH KilieHTY B HaIllOHaJIBbHIN TPOIIOBii
oIuHUII YKpaiHu (TpUBHI).
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
aknentyBanHsg Kmientom Ily6miunoi mponosuuii (umx IlpaBwi) banky nuisixom ta y cmocio,
BH3HAYEHI uumu  IlpaBumamu. IlyOmiuna mnpomosuiisi  (ITyOmiuna uwactuaa Jloroopy)
ONPWIIOJHIOETECS B banky/Bignminennsx banky Ta Ha caiiti banky B Mepexi IaTepher
www.bankvostok.com.ua, i € goctymHo0 ais o3HalomieHHs KitieHTiB Ta HamaeThes KimienTy 3a fioro
BUOOpOM y cmoci0, Bu3HaueHuid Kiientom B Tekcti 3asBu-/loroBopy, akinentoBanoi Kiientom (3
BUKOPUCTaHHAM KOHTAKTHHUX JaHMX, 3a3HadyeHux Kiientrom B aknenroBadii Kiientom 3assi-
Jlorosopi).

7.2. lonepkanHss  nucbMoBOi  ¢opmu  JloroBopy MNpo HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
iHAMBinyanbHOTO celipa € OOOB'A3KOBOIO YMOBOIO B3a€EMOBITHOCHMH MK bankom i Kiientom.
Bianmosigao mo mmx IlpaBun JloroBip ckmanaerbes 3 myOmiunoi yactunau JloroBopy (mmx [IpaBui) Ta
igauBinyansHoi uwactuHu  JloroBopy(3asBu-ZloroBopy mnpo akment IlyOmiunoi mpomo3uiii),
nianucaHHsaM sikoi KiienTt npueanyerscs 1o JJorosopy B nitomy. Hepin’emHoro yactuHoro Jlorosopy
€ Tapudu banky.

7.3. InpuBinyanbHa yactuHa JloroBopy ykianaetscs 3 Kimientom y nucbMoBiid ¢opMi (y manepoBoMy
BUTJISIAI) 3 OOOB’S3KOBMM 3a3HAUYCHHSIM Y 3assi-JloroBopi ymoB, TmepeAOaYeHuX YHHHUM
3aKOHOJABCTBOM. JlOroBip BBa)Ka€ThCs YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6niunoi
MPONO3HILii Ha YKJIAJaHHS JOTOBOPY IMpO HaJaHHS Yy TUMYAacOBE KOPHCTYBAHHS 1HAMBIIyalbHOTO
ceiida, ckpiruienns Jloroopy minnucamu Kiienta ta cmiBpoOiTHuKa banky Ta mewarkoro banky.
[Tpumipauk [loroBopy, yKIageHOro y marnepoBOMy BUTJIII, @ TAKOXK JOAATKH 10 HHOTO (32 HAsIBHOCTI)
HajaroThes bankom KiienTy onpasy micns Horo miinucaHHs, A0 NoyaTtky HajaHHs KiieHTy nocmyru
3 HaJJlaHHA Yy TUMYACOBE KOPUCTYBaHHS 1HAUBIAyanbHOTO ceiida. [Tpumipauk JloroBopy,ykiaseHoro B
ManepoBOMY BUIJISII, MICTUTh O0OB’S3KOBY BIAMITKY 3 OKpeMuM mifanucoM KiieHTa nmpo oTpuMaHHs
yKiageHoro J[oroBopy mpo HaJaHHS y THMYAacOBE KOPUCTYBaHHS 1HIUBIIyaJbHOTO ceiida 10 movaTKy
HasaHHA KiieHTy BKa3aHoi MOCITyTH.

7.3.1. Ha ymoBax Ta B MOpSIKy, BU3HauYeHOMY BianoBigHuM JloroBopoMm, bank nmepenae Kiienty y
TUMYacoBe IUIaTHE KOPHUCTYBaHHA ceil) g 30epiraHHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOX MepeHoCcHUuil Ookc abo uoxos, a KiieHT 3000B’s3yeThcsl omiauyBatu mociayrd banky Ta
3/IIACHIOBATH 1HIII TUIATEX1 B OPSIJIKY, BCTAHOBJIEHOMY TakUM J[OrOBOpOM.

7.3.2.JloroBip mpo HaJaHHS y TUMYAcCOBE KOPHCTYBAHHS 1HAWBIMYalbHOTO ceida yKiiagaeTbcs Ha
CTPOK KOPHUCTYBaHHS cel(om, ajie SKIIO B OCTAaHHIN JeHb BU3HAU€HOTro cTpoKy KilieHT He 3BUIBHUTH
ceiip, To misi Takoro JloroBopy  MPOTOBKYETHCS NO IOBHOTO BHUKOHAHHS CTOPOHAMH CBOIX
3000B’s13aHb.

7.3.3. KimieHnT He Mae mpaBa mepenaBaTH iHIAWBITYyadbHHNA ceiid y migHaiiM Ta/abo ycTymatu mpaBo
BHUMOTH 3a IUM J[0roBOpOM TpeTiM ocodam.

7.4. Kmient Ta cmiBpoOITHUK baHKy He 3IIMCHIOIOTH OMKHCY BMICTY I1HAMBIAYaJbHOTO Cceidy,
criBpoOITHUKY baHKy He 03HaHOMIIIOIOTBCS 3 peuaMH/IIIHHOCTSAMU/JOKYMEHTaMHU, 1110 3HAXOASTHCS B
ceiidi. besnocepeHbO NMpu BMILIEHHI peUYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He IPUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceripom KitienT Hagae cniBpobiTHUKY banky macnopt (1HImunR
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHCTaHU# [y Bepudikamii Kiienra 3rigHo
YHHHOI'O 3aKOHO/IaBCTBA YKpaiHU) AJIs OTJISIAY Ha MiATBEpAKeHHs cBo€l ocobu. [IpeacraBuuk Kiienra
HaJa€ OpHTiHAJ JOBIPEHOCTI IS OIJIsiAy (32 BHHSTKOM BHIMAJKYy, KOJH OpHUTiHAI JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient - ¢iznyna ocoba, skuil Oaxkae JOPYYUTH NPaBO KOPHUCTYyBaHHsA ceiidoM iHIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(GOPMHUTH JOBIPEHICTH Ha 1M’Sl TMOBIPEHOTO Yy TMPUCYTHOCTI
crniBpoOiTHMKa banky a00 BUIAaTH MOBIPEHOMY HOTapiajibHO IMOCBIAYEHY JOBIPEHICTh, 3TIIHO SIKOT
MOBIPEHOMY HAJAa€ThCs MPaBO KOPUCTYBATUCS 1HAMBIAyalbHUM ceridom Big imeHi Kiienra. B npomy
BUMAJKY BiJBIyBaHHS 1HIUBIAyalbHOro ceiipa moxumBo ab6o Kiientom abo noBipeHO0 0co00r0
OKpeMo (CIJIbHE BiIBIAYBaHHSI 000Ma 0cO0aMU HE JIOMYCKAETHCS).
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[Tpu opopmIteHHI TOBIPEHOCTI Y TPUCYTHOCTI TpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEIb,
TakK 1 OBIpeHUH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHCTYBaHHS ceiioM 3rigHo J[oroBopy npo HajlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns gosipenocti y banky KiieHT crutagye komicio y po3Mipi, mependaueHOMY
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Ma€e OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HortapianpHO mocBimueHa JOBipeHICTh 30epiraeThcsi B banky B opuriHaii abo HaTaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJICKHO Bl TOTO SIKUM YHMHOM i1 OyJi0 opopMiIeHO, O3HAYaEe
NPUITMHEHHA TpaB IOBIPEHOTO Ha KOPUCTYBAHHs IHAMBIAyaJdbHHM ceiipom Bix imeni Kiienra
(moBiputens). [Ipu Oaxanni KitieHT MOXXe BHIAaTH HOBY JAOBIPEHICTh HA HACTYIHUI IEPIOI.

[IpaBo kopucTyBaTuCsl IHOUBIAyadbHUM ceiipoM Bix imeni KiieHta Moke nopydaTHcs IIISIXOM
CKJIaJIlaHHSI JTOBIPEHOCTI, SIK OJIHOMY TOBIPEHOMY, TaK 1 JEKUIBKOM, ajié OJHOYACHHH JOCTYH IO
IHIWBIAYATBHOTO Cei(y HATaeThCs TIIBKU OJIHINA 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIpEHOMY y JOCTYMI J10 1HAMBIIyanbHOTO celidpa KiienTa (moBiputens) SKIo:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBipuTes) Mpo CKacyBaHHS JAOBIPEHOCTI;

B) paHilie BiJ NOBIPEHOro, SIKUM Ha pa3i MPOCHTH AOCTYH 0 iHAuBigyanbHOro celidy Kiienrta
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHQoOpMaLis IPO CMEPTh, OTOJIOMICHHS IMTOMEPJIMM, BU3HAHHS HEII€31aTHHUM,
O0OMEXKeHO Ji€31aTHUM, 0€3BICHO BiJICYTHIM AOBipuUTeNs - Pi3uyHOi 0cOOM 4K MOBIpEeHOTO-(i3uyHOL
ocobu ;

n) y banka HasBHa iHGOpMaIlis PO TPUITUHEHHS IOPUAUYHOI 0COOU MOBIPEHOTO.

7.8. [osipenictb, opopmiieHa Kiientom, moxke OyTu ckacoBana KitieHTOM (HOBipHTENEeM) HUISTXOM
nonanHd A0 banky 3asBM mpo CKacyBaHHsS JOBIPEHOCTI. 3asBa MPO CKACyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBH PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, 10 MICTHTHCS B IHIAMBITYyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTA 1HAMBIyaJbHOTO ceiidpy He B mpucytHocTi KiieHTa), He MPOBOAUTH OLIIHKY BMICTY ceidy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHS LIHHOCTeW He 3 BMHM baHKy (XiMiuHa peakiiisi, Kopo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIIAE 32 30BHINIHIO HEJOTOPKAHICTH 1HAMBIAYaIbHOTO
ceiia Ta BUKIIIOUEHHS JOCTYIY 0 HOI'O CTOPOHHIX OCi0, OKpIM BUIAJKIB, Iepe0ayeHuX yMOBaMU
JIOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BIAMOBIIATHHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceildy, skuM KopuctyeThbest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa niepen TpeTiMu ocodamu.
7.10. Bigkputts iHauBigyansHOro ceiidy He B mpucytHocTi Kiienra 3ailicHioeTbes bankom 6e3
MOTNIEPETHHOTO MIUCHbMOBOTO MOBIAOMIIEHHS Tpo 11e  Kimienra:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
axmio Jlorosip yknaaeHo 3 qsoma KitieHtamu) y Takux BUTMAAKaX:

- HEJAOTPUMAaHHS Knienrom/KiientramMmun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYaIbHUM celdoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM
3aKOHOJIJaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTh TaKHX miit ;

! BukoHaHHS pillleHHs OpraHy Jep>KaBHOI BJIaJH YU MOCAN0BOi 0COOU, SKUM YMHHUM 3aKOHOJABCTBOM YKpAiHU HaJaHo
NIPaBO BHMaraTd TakKMX Ail 31iHCHIOEThCS baHKOM BIAINOBIZIHO 10 YMHHOTO 3aKOHOJABCTBA B IMOPSJIKY, NEpea0adyeHOMY
HOpPMaTHBHO-TIpaBOBUMHM akTaMu HBY Ta BHyTpimHiMM JgokymeHTamMu baHky 3 mnumTaHp 3axucry, 30epirass,
BHKOPUCTAHHS Ta PO3KPHUTTA iHPOpMaIii, 0 MICTHTh OAHKIBCBKY TAa€EMHHINIO, KOMEPIIiHY Ta€MHHMIIO, KOH(DIICHIIHHY
iHpOpMaIiio
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- SKIIO ICHY€E 3arpo3a IITICHOCTI Yd HEeIOTOPKaHOCTI ceiidy BHACHIIOK Aii oOcTaBHH HerepeOopHOT
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- OoOrpyHTOBaHOI mimo3pu (caMoO3amalieHHsl, 1HTEHCHBHHMM 3alax TOIIO) II0JI0 BHUKOPHUCTAHHSI
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianiB, Mo 3a00poHeH] TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaifHa, Npu IboMy 3a XUTTS KiieHT HamaB m03Bin baHky Ha
TIPEMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAIKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
IHIUBIIyaJIbHOTO celipa CTPOK KOPHCTYBaHHS iHIMUBiAyadbHUM cefihom Ta KiieHT ((dhizmuna ocoba)
MIOMEp YU OTOJIOLICHHWH MOMEPIMM Ta HOTAPiyCOM BXKMBAIOTHCS 3aXOAM ILIOJ0 OXOPOHH CIIaKOBOTO
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUMAJKaX, epe10aueHuX YNHHUM 3aKOHOJAaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BinkpuBaTHCs HE B ipucytHocTi Kiienta/KiientiB (y BUnauKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXO/DKCHHSI CXOBHINA JUISl 1HIWBIAyaIbHHX CeidiB ado
ycTaHoBU baHKy, B sIKiii po3TallioBaHe CXOBHUIIE IS 1HAMBIAyalbHUX celdiB, abo Taka ycTraHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS I1HIMBIAyalbHOro ceiida i
Kiient/KnienTr He 3’ SIBUBCS/HE 3 SIBIUIUCS 10 YCTAaHOBH baHKY Ui BIITYYEHHS IIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHAMBIAYaJIbHOTO ceiipa IpH bOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHagusaTuii) AeHb 3 AaTH BianpasieHHs noBigomieHHs Kirientoi/KiieHTam.
7.10.3. Sxmo mpotsrom 45 (Copoka m’sTH) KaJeHIAPHUX MHIB 3 JHSA 3aKiHYEHHS CTPOKY
KOpUCTYBaHHS ceiioM 3riHo J[oroBopy npo HaJlaHHs y TUMYAacOBE KOPUCTYBaHHS 1HAMBIyalbHOTO
ceiipa, Knient/KnieHTH He mNpoNOBXKye/HE NMPONOBKYIOTH CTPOK KOPUCTYBAaHHS CeMoM 3TrigHO
BinoBigHOrO JloroBopy, He 3a0upae/He 3a0MparoTh pedl 3 1HANUBITyalbHOIo celiy Ta He moBepTae/He
MOBEPTAIOTh KJIIOY BiJ 1HAMBIAYyaJlbHOTO celidy, baHk 3a1iicHIOE TpUMYyCOBE BIAKPUTTS ceidy (He B
npucytHocTi Kimienta/KmienTiB) Ha 46 (Copok mocTuii) KajleHapHuil JieHb abo B mepumii pobounit
JIeHb, K10 46 KaJICHIapHU JIeHb MICHs 3aKIHUEHHs CTPOKY Jii JloroBopy mpo HaJaHHS Yy THMYAcOBe
KOPUCTYBaHHS 1HJIMBIAYyalbHOTO ceiia mpuragae Ha HepoOounii (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy bank mae mpaBo mpunuHuTH Aito [{oroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHss Kiienty/Knientam Ha anpecy Kiienta/KnieHTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHJMBiAyalibHOTrO celia Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu MNpUMYCOBOMY BIJIKPUTTI IIIHHOCTI Ta JOKYMEHTH 3aJIMIIAIOTHCS Ha
30epiranHi B mpumimieHHi yctaHoBu banky g0 3BepHeHHs Kiienrta/KmientiB Tta/abo i#oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS pIIICHHS OpPraHy epKaBHOI BIIAJM, MICIIEBOTO CAaMOBPSIYBaHHS YH
M0CaZioBOi 0COOM, SKMM YMHHUM 3aKOHOJIABCTBOM YKpaiHM HaJaHO MpaBO BHMAaraTh TakuX MiH, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocTeH, siki 30epiranucs y ceii¢pi Kiienra). 30epiranHs LiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHUM, po3Mip IUIaTH BU3HAUYAETHCS 3TIAHO YMHHUX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo

2 Kpim Bunajky, konu JJorosip ykinaaeHo 3 qpoma Kiientamu
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pedoBuHU 3a00poHEH] 10 30epiranHHs B ceddi, To baHK mepemae iX MpaBOOXOPOHHHM OpraHaM, 3
BiJIMOBITHAM TOKyMEHTaIHLHUM O()OPMIICHHSIM.

7.10.4.1. B pa3si 3BepHenns Kuienta/KiieHTIB 3 BUMOTOIO NMPO TOBEPHEHHS IIHHOCTEH, sKi Oyiu
BIJIYYEHI 3 1HAMBITyalbHOTO ceii(y Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B baHKy npuMipHMKaMu JOKYMEHTIB HajexHocTi 1ux wmiHHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kniearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATUCS [IHHOCTSIMH, K1 OyJU BHIIYYEHI 3 1HAUBIAyaIbHOTO ceidy
Ta 30epirajiucs B NpUMilIEHHI ycTaHOBH baHKy, 3 MOMEHTY nepexoay a0 baHky mpaBa Bl1acHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5. 3aboproBaHicTh 3a KOpPUCTYBaHHs cei(oM Ticias 3aKiHUCHHSI CTPOKY KOPHCTYBaHHS ceidom
srizno  JloroBopy mpo HajJaHHS y TUMYacoBe KOPUCTYBaHHS iHIWBiAyalbHOro ceiida Ta A0 Aatu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MICHsl BIAMIKOMAYBaHHS BUTpAaT baHKy Ha 3aMiHy 3aMKa, a TAaKOX MOXXe OyTH
cnucana 3 nmoroyHux paxyHkiB Kiienta/KnientiB y banky y mopsiaky gorosipHoro criucanss.Po3mip
3a00proBaHOCTI BU3HAYAETHCS Ha TiacTaBi Tapudis 3a KOpUCTYBaHHS 1HAWBIIYAIbHUMH ceidamH.
7.10.6. Y pasi cmepti Kiienra /oronomenss Kienra momepiaum, sikino takuii KitieHT 3a )KUTTS HaJgaB
banky 03BN Ha BHIIQZOK CBOi CMEPTI/OTOJOMICHHS TOMEPIUM 3IIHCHUTH NPUMYCOBE BiTKPHTTS
ceiidy, B pas3i BKUTTS HOTAplyCOM 3aXOMIB 3 OXOPOHM CIAJKOBOTO MaiiHa, MOke OyTH 31ICHEHO y
TAKOMY TOPSIIIKY:

HOTaplyC KM B)KMBA€ 3aXOAM ILIOJO OXOPOHM CIAJAKOBOTO MaiiHa, Hajacuiae baHky mucbMoBe
MOBIIOMJICHHST TIPO  BXKHUTTS  3aXOJiB IIOJO OXOPOHH CIIaJKOBOrO MaiiHa. baHk  Bifg
HOTaplyca/craaKoeMIIIB/BUKOHABIIS 3aMOBITY OTPUMY€E KOIiIO CBiAoNTBa Mpo cMmepTh KiieHTa/komito
pimenHs cyay npo orosomenHs Kiienta momepiuM ta BUTAT 31 CrIajkoBOTO peecTpy Mpo HAsBHICTh
3aBEJICHOT1 CIIAJKOBOI CIIpaBH, CHaJkoAaBLeM Yy sKid € KiieHT Ta sika BeieTbCs HOTapiycoM, IO
HanpaBuB baHKy MOBIIOMIICHHS MPO BXHTTS 3aXOMIB MO0 OXOPOHHU CHAIIIMHHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB IOJ0 OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHKy.

Binkpurts ceiidy 3aiHCHIOETbCA Y NPUCYTHOCTI TNpaliBHUKIB baHKy, HOTapiyca, CBIKIB, a TaKoX
CHAJIKOEMIIIB, SIKIIO BOHU 3’ABISATHCSA 32 BUKIMKOM HOTapiyca, Ta BHUKOHABIIS 3aloBITY, SIKIIO BIH
MIPU3HAYECHUH.

Omnuc MaiiHa, BUWJIYYEHOTO IT1]1 Yac BIAKPUTTA cer(y, 31HCHIOETHCS HOTAp1yCOM.

7.11. Y pa3si cmepri KiieHTa npaBo KOpHCTYBaHHS 1HIUBIAYaJIbHUM CeH(POM Ta po3MOpsKEHHS HOTro
BMICTOM MOX€ OTpHUMaTH IHIIA 0co0a Ha TIiJACTaBl JOKYMEHTIB, BHU3HAYCHUX 3aKOHOJIaBCTBOM
VYkpaiHu, 30kpema, CBIIOITBO MPO MPaBO Ha CHAIIMHY, PO3MOPS/UKEHHs HOTapiyca Mpo BUIauy i3
CIIaJKOBOTO MaifHa TpPOIIOBHX CYM, pIilIeHHsA Cydy (3 3a3Ha4eHHsM NpaBa MIOAO MaifHa, IO
30epiraeTbcsi y iHAUBiIyanbHOMY celdi). BuieBkazani ocobu, micis 3ailicHeHHsS bankom
iaeHTudikanii Ta Bepudikauii X ocid, y BCTAHOBICHOMY HOPSIKY, 33 YMOBU MOJAHHS OPUT1HATY
(U1t orJIsIY) Ta HOTApiaJIbHO MOCBIIYEHUX KOIH TOKYMEHTIB, MiATBEPKYIOUUX MTPABO Ha CHAALIMHY,
K1 3alTydaroTbes 10 cupasu KiieHTa, MOXyTh OyTH JOMyIIEeHI A0 1HAUBIAyanbHOro ceiigy Kiienra
(crmagkonaBIs) a00 OTPUMATH MONEPEAHbO BUiIydyeHe baHkoM MaifHO, 32 YMOBHU IMOTaIIeHHs HasiBHOI
3a00pPTrOBaHOCTI 32 KOPUCTYBAHHS 1HIAUBIAyaTbHUM cei(POM/CXOBHUIIEM IIIHHOCTEH.

3aBlaToOK, SIKUM OyB BHECEHHH CIaJKOJaBLEM Ta HE BUKOPHUCTAaHHWH MOBHICTIO HA MOKPUTTS BUTpPAT
Banky, mOBepTa€THCS CIIAKOEMIISIM .

7.12. Y Bunajaky BTpaTH KJIIOYa BijJ cei(y/mMOIKOIKEHHS Kiroya Bia ceildy abo 3aMka ceiidy, 1o
YHEMOJJIMBITIOE X BUKOpHcTaHHs, KirieHT moBimomisie po e bank mucemoBo. bank Binkpusae ceiid
y mnpucytHocti Kitienta, 3a0e3neuye BHIOTOBIEHHS 1 HagaHHA HoBoro kioya Kirienty/
M0JIar0/PKEHHSI/3aMiHy 3aMKa y ceidi.

7.12.1. B pa3i npumycoBoro BiakpuTTs bankom ceilda (kpiM BUMAIKy 3MIHM MiCLI€3HAXOKEHHS
CXOBWINA I 1HAWBIAyaJbHUX ceidiB/BiauieHHs banky Tta/abo 3akputts BigmiuieHHs banHky), a
TaKOX B pasi BIAKpHUTTS ceiipa uepe3 BrpaTy KimieHToM Kitoua abo uepes MOLIKOKEHHS KIII04a/3aMKa,
KitienT 30008’ s13aHui BIAIKOAYBAaTH MOHECeHI baHKOM BUTpaTH Ha BIAKPUTTS celida, BUTOTOBIICHHS
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HOBOTO KJIIOYa, PEMOHT KJIOYa, pEeMOHT ab0 3aMiHy 3aMKa, sIKi MiATBEPKYIOTHCS TNEPBUHHUMH
JIOKyMEeHTaMH (paXxyHOK-(hakTypa, akT BHKOHAaHUX poOiT, Tomo). BixmkoxyBanHs BHUTpar
3miiicHIOeThCs KiTieHTOM B JIeHb 3BEpHEHHS 3 3asBOIO MPO BIAKpUTTA celidpa. B pas3i mpumycoBoro
BIIKPHUTTS ceii(pa BIAIIKOIYBaHHS BUTPAT YTPUMYETbCS 3 CyMH 3aBIaTKy, a B pa3i HEIOCTaTHOCTI
3aBAATKy — 3 BapTOCTI MpUTpUMaHuxX IiHHOCTeH. Cyma BHTpaT, SKi MalOTh OYTH BiAIIKOIOBaHI,
bankowm 3 KitieHTOM OKpeMo He OTOKY€EThCSI.

7.13. Y pa3i nmomkomkeHHs iHauBiAyanbHoro cedipa He 3 BuHM KirieHta, bBaHk 3000B’s3yeThes
3aMiHUTH ceii crpaBHUM. IIpu BiICyTHOCTI MOKIIMBOCTI Takoi 3aMiHu Iist JloroBopy mpo HagaHHA Y
TUMYacOBe KOPUCTYBaHHs 1HIUBIAyalbHOrO cela mpunuuserbes. [Ipo 1ie B 000B’13Kk0BOMY NOPSAAKY
noBigoMisieTbest KimieHT (3 MeToro BuimydeHHs KITieHTOM MIHHOCTEH 13 MOIIKOKEHOTo ceidy Ta
nepeykiiaaanss Jloropopy).

7.14. 306utku, 3aBaaHi baHky BIAaCTHBOCTSMHU 3JaHHUX Ha 30€peKEHHs IIHHOCTEW (caMo3amaicHHS,
xiMiuHa peakiis Tomo), KimeHT BiIIKOI0BYE B TIOBHOMY 00Cs31, 3riHO 3 [[0oroBOpOM Ipo HaJlaHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaIILHOTO ceii(a Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Tlnara 3a kopucTyBaHHs cedoM, cyma 3aBIaTKy 3a HaJaHWW KOMIUIGKT KJIIOUiB, IjIaTa 3a
KOPUCTYBaHHS cefipoM TMmicisi 3aKiHUEHHs CTPOKY KOpHCTyBaHHA celidom 3rigHo [loroBopy mpo
Ha/IaHHS y THMYacOBe KOPUCTYBAHHS 1HJMBIAyaJIbHOIO ceiida Ta nopyueHHs ymMoB Takoro Jlorosopy
BU3Ha4yaOThes Tapudammu banky Ha KOpUCTYBaHHS IHIMBIAYyaJbHUMH ceiiaMy, YAHHUMH Ha JaTy
HapaxyBaHHs Takoi IulaTH abo Ha JaTy yKiIaJaHHAd AHKETH-3asBH Ha IPOJIOHTALII0  CTPOKY
TUMYaCOBOTO KOPUCTYBaHHS cei(oM.

7.16. Oco6nMBOCTI HaJaHHS 1HIUBITyaIbHOTO ceiidy y KopucTyBaHHs 3a J[OroBOpoM Mpo HaJaHHA Y
TUMYacOBE KOPUCTYBaHHS IHIUBiAyaslbHOTO ceiia, B skoMy Ha cTopoHi KiieHTa BHCTYymaroTh IBi
¢bi3uyHi 0cOOU:

7.16.1. lnsa yxkimaneHas JloroBopy mpo Ha/JlaHHS y TUMYAaCcOBE KOPUCTYBAHHSI 1HIUBITyalbHOTO ceiida
nBa KiieHTa BUKIIIOYHO CHUIBHO (pa3oM) 3BepTaroThes 10 baHKy, monaroTh KOXEH MIoAo cebe
JTOKYMEHTH, CHUIBHO MiAMUCYIOTh 3asBy-JloroBip mpo akment [lyOmiuHOi mpormo3ullii Ha ykiagaHHS
JI0TOBOPY PO Ha/IaHHS y TUMYACOBE KOPUCTYBAHHS 1HAMBIIyalnbHOTO celia, koxxeH 3 KitieHTiB Haae
banky 3rony-moBifoMiieHHS Cy0’€KTa NEpCOHAJBHUX JaHUX Ha O0OpoOKy Ta mepenady MHoro
NEePCOHATBHUX JIAaHUX /10 0a3u MEepPCOHAIbHUX JaHUX (Pi3MUHUX 0ci0 — KOHTpareHTiB (kiieHTiB) [TAT
«BAHK BOCTOK». I[lpumipauku J[loroBopy mpo HajaHHd y THUMYacoBe KOPHUCTYyBaHHS
1HAMBIlyanbHOTO ceii(a, YKIaJeHOro y INamnepoBOMY BHUIJISAAL, a TaKoX JOJaTKH 1O HbOro (3a
HasiBHOCT1) HajaawThcsl bankom Kiientam ofjpasy micis Moro miAnucaHHs, A0 MOYATKy HaJaHHS
Kinientam mocnyru 3 HaJaHHS y TUM4YacoBEe KOPHUCTYBaHHS 1HAMBIAyanbHOro ceida. IIpumipHuKN
JloroBopy mpo HaJaHHS y THUMYacoBE€ KOPUCTYBAaHHS 1HJMBIyaJbHOIO celda,yKiIajaeHoro B
NarepoBOMYy BHIVIAJI, MICTATh OOOB’SI3KOBY BIAMITKY 3 OKpeMuMH mianucamu KiieHTiB mpo
OTpPHMaHHS yKJIaJeHOTo J[orOBOpY PO HAJaHHS y THMYAcOBE KOPUCTYBAaHHS IHIMBIIyaIbHOTO ceiida
710 To4yaTKy HajaHHs KiieHTaM BKa3aHOi MOCTYTH.

[TyGniuna npono3uis (I1y6miuna yactuna JloroBopy ) onpuitoaHeHa B banky/BigauieHHsAX banky Ta
Ha caiiTi banky B Mepexi InTepaer www.bankvostok.com.ua, nocrymnna s o3HaiiomsieHHs KitieHTiB
Ta HajmaeTbes Kimentam 3a ix Bubopom y cmoci0, Bu3HadeHuil Kiientamu B Tekcti 3asBu-/{orosopy,
aknentoBaHoi KiieHTamMmu (3 BHUKOPHUCTaHHSAM KOHTaKTHMX JaHUX, 3a3HaueHHX KiieHtamu B
akuenrtoBaniii Kimienramu 3assi-Jlorosopi).

7.16.2. Ilpu 3nificHeHH1 omjatu 3a mociayrd banky 3a  JloroBopom mpo HagaHHA y THMYacoBe
KOPHUCTYBaHHSl 1HIUBIAyalbHOro ceiia oruiata 3a KOPUCTYBAHHS 1HIMBIIyallbHUM ceddom  Ta
3aBJAaTOK 3a HAJaHUM KIIOY, BIAMOBIAHO a0 yMmMOB JloroBopy, Moxe OyTH 3[ilficCHEHa SK OJHHM 3
KiienTiB y noBHOMY 00cs31, Tak 1 o0oma KitienTamu piBHUMH 260 TPONOPIIHHUMEU YaCTKAMHU.

7.16.3. ®axt nepenaui bankoMm Ta npuitHATTS KiieHTamMM y KOpUCTYBaHHS 1HJMBIAYyaJIbHOTO ceidy
3acBinuyeThes mianucamu KiieHTiB Ha OaHKIBChbKOMY ek3eMIusipl 3asBu-/loroBopy mia Haamucom «Y
CIpaBHOCTI cefida, Horo 3amMKiB Ta KJIro4iB nepekoHanucs. Celd, Horo 3aMKu Ta KIIIOUl 3HAXOJATHCS
y HanexxkHomy craHi. Kmrou Big ceiigy Ne 32 Ne  y kidgpkocTi 1 mTyka mepegaHo Ha
BinoBiganbHe 30epiranns banky». KiieHTChKuil Kirod BiJl iHAMBIyaldbHOTO ceiidy mnepemaeTscs B
oneyatanoMy KitieHTaMu KOHBEpPTI Ha BiJNOBIIaIbHE 30epiranHs y cxoBuie banky.
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7.16.4. KmienTchkuii K04 BHAaeTbess  KimieHTaM  BHKIIOYHO B pasi iX CIUIBHOTO BI3UTY 10
1HAMBITyalbHOTO ceiiy Ta BUKIIOYHO Ha Mepioj 3AIWCHEHHS BI3UTY 1O 1HIUBIAYaJlbHOTO cerdy.
[Ticns 3aBepiieHHs] BI3WTY J0 IHAWBIAYalbHOTO ceidy  KIIEHTCHKUN KIIOY TOBEPTAETHCS Ha
30epiranHs 10 cxosuiia banky.

KoxHoro pa3y, Koiu KJII€EHTCHKUN KIIFOY BUIIY4aeThbes 31 cxoBuIla baHKy, 0OpMIIOETHCS CIHiJIbHA
nucbMoBa 3asBa KiieHTis.

7.16.5. Sxmo KiienTtn GaxaroTh mepenaTd MpaBO KOPUCTYBAHHS 1HAMBIAYyaJbHUM CEHdOM 1HIIINA
0co0i (MOBipeHOMY), TO BOHH MAalOTh BUJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpEHICTH (Mae OyTH
odopmiieHa OJHA IOBIPEHICTh 3a MiamucoM 000X oci0, ski € Kiientamu 3rimno JloroBopy mpo
Ha/IaHHS y TUMYacOBEe KOPUCTYBaHHs iHIWBigyanbHOTo ceiia). CkacyBannsa J[oBipeHOCTI B JaHOMY
BHIAJIKY MTOTPEeOye BOJICBUSABICHHS 000X JOBIPUTEIIIB.

Krnientn MaioTe MOXIHMBICTE OGOPMHUTH JOBIPEHICTH Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiaJbHO IOCBIIYEHY JOBIPEHICTh, 3TIAHO SKOI TOBIPEHOMY HAJAETHCSA IPaBO
KOpUCTYyBaTHUCs iHAMBINyanbHUM ceiiom Bix imeni Kimientis. [Ipu odopmienni nosipeHocti y banky
MarTh OYTH IPHUCYTHI K JOBIPHUTEI, TaK 1 MOBIPEHUM.

JloBipeHicTh, BHJaHAa y NPUCYTHOCTI mpamiBHuKa banky, 30epiraetecsi y banky B opurinaimi.
Hogipenicts, odopmiena Kiientamu y baHky, BHIA€ThCS Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KOpUCTYBaHHS ceiioM 3rimHo JloroBopy mpo HalaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBIIyaTbHOTO
ceiipa. 3a odopmiienHs npoBipeHocti y banky — KiieHTH chiauyroTh KOMICIIO Yy  pO3MIpi,
nependoadenomy Tapudamu bauky.

Opurinan HOTapiaJdbHO MOCBITYEHOT JOBIPEHOCTI Mae OYTH Ipe/’ IBJICHUI MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa moBipeHicTh 30epiraeTscsi B banky B opuriHaimi abo HagaeTbcs
HOTapiaJIbHO MOCBITYCHA KOsl JOBIPEHOCTI.
3aKkiHUEHHS CTPOKY Aii JOBIPEHOCTi, HE3AJICKHO BiJl TOTO SIKUM YMHOM ii Oyino odopmileHO, O3HAYae
MPUINMHEHHS TpaB TOBIPEHOT0 HAa KOPUCTYBAHHA iHAMBIAyalibHUM ceiidom Bin imeni KuieHtiB
(mosiputeniB). [Ipu Gaxkanni KiieHTH MOXYTh BHIATH HOBY JOBIpEHICTh HA HACTYITHHNA MEPIOJI.
[IpaBo KOpuCTyBaHHS 1HAMBIAYyaIbHUM ceiihoM BiJ iMeHI Ta 3a 3ronoi0 KiieHTiB Moxe TopydaTucs
LUIIXOM CKJIQJaHHS JOBIPEHOCTI SIK OJTHOMY IOBIPEHOMY, TaK 1 JIEKUIBKOM, NPOTE B JTaHOMY BUIAAKY
Mae OyTH CKJaJieHa OJIHA JOBIPEHICTh 3a MIiAMUCOM 000X JOBIPUTENIB 1 SKIIO 3TiHO JOBIPEHOCTI
JOPYYEHHSI 3pOOJICHO JTBOM TMOBIPEHWM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3HAY€HO, IO TaKi
MOBIpEeH1 JAiI0Th BHKJIIOYHO CHUIBHO, B TOMY YHCII JOCTYI 1O 1HAUBIAYyaJbHOTo ceiy HagaeThecs
TaKMM MOBIPEHUM BHUKJIFOUHO CIIUJIBHO.
7.16.6.baHK BiAMOBIIsSE TOBIPEHOMY/NOBIpEHHM Yy AOCTYHI 10 iHAUBiAyanbHOro ceidy KiieHTis
(1OBIpUTENIB) SKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA IOBIPEHICTb;

0) orpumano 3asBy KitieHTIB (10BIpUTENiB) IPO CKaCyBaHHS JOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SKUI/-1 Ha pa3l MPOCUTH/-ATh JOCTYI JI0 1HAMBIYaIbHOIO
ceiigpy KiientiB (moBiputeniB), baHk oTpuMaB 3asiBy HpO BIIMOBY B1Jl BUKOHAHHS IOBHOBAKEHb
MOBIPEHOTr0;

r) y banka HasBHa iHopMalis NpO CMEpPTh, OrOJOLICHHS MOMEPJIUM, BH3HAHHS HEII€3JaTHUM,
OOMEKEeHO [i€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
MOBIPEHUX.

Hogipenicts, opopmiena Kiientamu y banky, mMoxke Oytu ckacoBaHa KiieHTamMu (JOBipHUTENSIMH)
IUIAXoM nojaHHs 10 banky 3asBu npo ckacyBaHHS TOBIpEHOCTI. 3asiBa MPO CKACyBaHHS JIOBIPEHOCTI
HiAMUCY€ETHCS TOBIPUTENSAMH Y IPUCYTHOCTI BIIMOBIIaIbHOTO NpaliBHUKa baHKy.
3a odopmieHHs 3asBH NpO CKacyBaHHA JAoBipeHocTi KilleHTH cruiauyioThb KOMICIIO y PO3MIpI,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHs HOTapiaJIbHO MOCBIAYEHOI noBipeHOCTi, KiieHTH mnoBWMHHI moBigoMuTH baHkK
MUCHMOBO.

7.16.7. Y pa3i cmepti Oyap-koro 3 KimieHTIB (BH3HAHHS TOMEpJIMM) HOTO TmpaBa Ta OOOB’SI3KH 3a
JIOroBOpOoM MPUIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYMHUKIB (B T.4. CHAAKOEMIIB Oyib-
koro 3 KiiienTiB), MHOXMHHICTh 0ci0 3 Ooky KImi€HTIB, sSIKi AisUIM CHUIBHO, NPUIUHSETHCS, Ta
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cTopoHOt0 [loroBopy mpo HajaHHS y THMYacOBE KOPHUCTYBaHHS I1HAMBITyaJbHOTO ceiida 3 OOKy
KiienTiB ogqHO0C000BO cTae KimieHT, TOi 110 mepexuB. Y TaKOMYy BUMAAKY BCi yMOBH J[oroBopy mpo
HaJaHHS Y THMYAacOBE KOPUCTYBaHHS 1HAUBIAyalbHOro celia mpoaoBxkyroTh aiatu it Kiienra, Toro
IO TIEPEeKUB, 10 MOBHOTO BHKOHAHHS CTOPOHAMH CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHS
MIOMEPJIUM) MIATBEPIKYEThCS HaJlaHHAM J0 baHky HoTapiasbHO 3acBimdeHoi komii CBimonTBa mpo
CcMepTh (KOMii pillleHHs Cyly PO BU3HAHHS OCOOH MOMEPIIOI0, 3aCBITYEHOT TAKUM CY/IOM).

7.17. bynw-sxi nporntosuii banky Kimenty/Kiiearam npo 3MiHy i1CTOTHUX YMOB yKJazeHoro Jloropopy
PO HAJAaHHS Y THMYAcOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceii(a 31HCHIOIOTECS HE Mi3HIIIE,HIXK 32
15 gHiB 10 &maTy 3MiH NUISXOM HampaBiieHHS baHkoM iH(GOpMamiifHOTO MOBIIOMJIEHHS Yy CIOCIO,
BU3Ha4YeHU# B 3asBi-J{oroBopi.

Hamnpasnenns Kiienty/KnieHTam moBizoMiIeHb PO 3MiHY ICTOTHHX YMOB YKiajaeHoro JloroBopy He
BUKJIIOYA€ ONPWIIOJHEHHS 1H(pOpMarii po 3MiHY ICTOTHHX yMOB BinmoBinHoro JloroBopy B
bauky/Bigninenusx banky Ta Ha caiiti banky B mepesxi Inreprer Www.bankvostok.com.ua.

Skmio cTaHoOM Ha JaTy, 3 SKOI MOYMHAKOTH TISATH 3MiHU ICTOTHUX yMOB goroopy Kiient/Kmientu e
BIIMOBUBCS/HE  BIIMOBUJIUCS Bil MOCIYrd, TO BBaxaeThcs, 1o Kmient/Kmientn
MOTOTUBCS/TIOTOMITUCS. Ha 3MiHY ICTOTHUX YMOB YKJIQJICHOTO JOTOBOPY. TOOTO 3MiHM YMOB HaJaHHS
MOCIYyTM y TUMYAacoBEe KOPHUCTYBaHHS IHAMBIAyaJIbHOTO ceiia BBaXarOThCS MOTOKCHUMHU
Krnienrom/KiieHTaMn Ta TakuMu, M0 NMOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMoBimHOcHH CTOpiH y
BIJIMOBIAHY AaTy iX BOpoBakeHHs. Takum ynHoMm Kient/KimienTn Bupakae/BHpa)xaroTh CBOIO BOJIIO
[0 CTOCYETHCS 3MIHM YMOB HAaJaHHS IOCIYTH THMYAacOBE KOPHCTYBaHHS IHJAMBIIyaJIbHOTO celida
( icrotHOi ymMoOBH [loroBopy) HUISIXOM MOBYaHHS. Y IIbOMY BHIIQJKy 3aCTOCYBAHHS 3MIHEHMX YMOB
HaJaHHS TIOCAYTHM B TEpioJ MpoJOoBKeHHs noroBipHux BimHocuH Kirienta/KimientiB ta bBanky
BiJ1I0YBalOTHCS (PAKTUYHO IIJITXOM MOBYA3HOI 3TOJIU CTOPIH.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 3/1aTHICTh BUKOHYBATH HOTO YMOBH;

-He OOMEKEHHI B IIPABO3JaTHOCTI Ta JII€3IATHOCTI, a TAKOX IO BIIHOUIEHHIO 0 HHOTO HE PO3IOYaTO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3TiIHO siKoi KiTieHT 3HaxonuBcs O y po3UIyKy;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, a00 (DiHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JIO0 TEpeNiKy oci0, MOB’SI3aHuX 13 3MIMCHEHHSAM TEPOPUCTUYHOI IIsIILHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBigHuid Jlorosip Ta 11 [IpaBuna He cymepedarb Oyab-SKHM JOTOBIPHUM OOMEXKEHHSIM, IO €
000B's:3x0BuUMH L1t Kitienra;

-Ha JICHb yKJIaJIeHHs BiAnoBigHOro J[oroBopy BiICyTHI Oy/b-sIKi MEPEHIKOIN s HOTO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-HajnaHi Kimientom y baHk JOKYMEHTH HE MICTATH OyAb-KUX HEJIOCTOBIPHUX BITOMOCTEH, CKJa/eHi
Ta/abo OTpUMaHi B IOPSAIKY, IEpe10adeHOMY YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHu;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 MOBHUM TEKCTOM BiamnoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu ta Tapudamm baHKy), TOBHICTIO 3pO3yMiB 3MICT Ta MOTOKYETHCA 3 yciMa yMOBaMHU
3asBu-/lorosopy/loroBopy. Bci ymoBu 3asBu-Zlorosopy/dlorosopy/Ilpasun/Tapudu  Kiienty
3po3yMili Ta He MOTpeOyIOTh JOAATKOBOTO TIYyMadeHHs, BiAmoBimaioTe iHTepecam Kitienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MMOMHIIKH, OOMaHy, HACUIILCTBA, MOTPO3H, 3TIOBMUCHOI yroau ado 30iry BaXKUX Uil HbOTO OOCTaBHH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIIMM, Tepe10ayeHUM YMHHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiactu Jloroeip Ta
BUKOHYBAaTH YMOBH YKJaJeHoro Jlorosopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHbOMY CYNPOBIAHHUX MOCIYT.

8.2. Sk 3akonHuii mpeactaBHUK ManoniTHboi ocobu/HemoBHomiTHROI ocobu KiieHT 3asBnsie Ta
MiITBEPIKYE, II10:

- KiienT camocTiiiHO Hece MOBHY BiANOBIAANBHICTH 3a Aii MamnonitTHeoi ocoOu/HenoBHOMITHBOT
ocobu, 3a ormeparli, BYMHEHI MayONITHROIO 0c00010/HEemoBHOMITHROI0 0CO00I0 3a MOTOYHHM
paxyHKOM,B T.4. 32 [IoOTOYHMUM paxyHKOM 3 BUKOPUCTAHHSM OCHOBHOI 4M J[0aTKOBOi KapTKU, B TOMY
YUCI, 3 TEPEBUIICHHSM BCTAaHOBJICHHUX JIMITIB/OOMEXeHb Ta/abo mpaB, BU3HaueHUX L[uBiIRHUM
KOJIEKCOM YKpaiHH, 3a BTpaTy, MOLIKOI)KEHHSI OCHOBHOI 4M J[01aTKOBO1 KapTKH TOILIO;

-  Kiient 3000B’s3yeThCcsi  3a0€3M€UUTH  HAIEKHUN  KOHTPOJIb 3a  JisMH  MaomiTHbo1
0cobun/HemoBHOMTHBEOT 0cO0M, HEpPO3ToioIIeHHs MalomTHhO 0c000t0/HemnoBHOMTHROI0 0Cc00010
[1IH xony, 3a HOTpUMaHHSAM JIMITIB, 30KpeMa 1 HUIIXOM MIJKIIOYEHHS 10 (PIHAHCOBOTO HOMEPY
teneony Kiienta mocimyru SMS-info mono onepariii 3 BukopuctanHsM J{0aTKOBOI KapTKH, IO
BumnyieHa ManomiTHiii oco61 / HemoBHomiTHIA 0c00i, a TakoX HEpPO3rojouIeHHsS MasoaiTHHOO
ocoboro/HenoBHomiTHROIO 0co60t0 TTTH/CVV2 oy, HoMepy ocHOBHO1//[01aTKOBOI KapTKU, TEPMIHY
nii ocHoBHO1/JlomaTkoBOIT KapTku Ta KimieHT Hece 3a 1€ BiAMOBITAIbHICTB;

- Kiient 3000B’s13yeThest HEe MOBiLAOMIATH ManomnitTHiii 0oco6i/ HemoBHOmiTHINM 0cobi iHGOpMaIito,
30KpeMa naposi, KOJI0Bl1 cJI0Ba TOLIO, K1 JO3BOJIAIOTH 3MiHIOBATH JiMiTH 1o [IP mo omnepartisim yepes
Kontakr-nientp banky, OnnaitH-6ank, 4at- 60T banky,06aHkoMaTt TOIIIO;

125



- Kmient miarBepmkye, mo omepanii mo IlorouHoMmy paxyHKy, siKi 3A1MCHEHI/3M1IMCHIOBATUMYThCS
MarnomniTHb010 0c00010/HernoBHOMITHEOI0 0CO00I0, B TOMY YHCIi pO3MOpsKeHH HernmoBHOIITHBOIO
0CO0010 TPOIIOBUMH KOIITAaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIIMMHU ocobamu B baHk Ha ii
iM'sl, BAMHATHMYTHCSI BUKITFOUHO B MEKaxX 3aKOHOJIAaBCTBA, B MEXKaX BCTAHOBJICHUX JIIMITiB/OOMEXEHb 1
€ TaKMMH, 1110 3J1MCHEHI 32 monepeauboi 3rojau KimieHTa sik 3aKOHHOTO MPeJICTaBHUKA Ta/ado 3roau
Ipyroro 3 0aThKiB AUTHHU, KITiEHT 03HAWOMIICHHUI Ta 3HAE MPO BIAMOBINANBHICTH 32 Aii MalomiTHBOT
ocobu/ HemoBHONITHBROI 0COOM, IO MIATBEPIKYETHCS WOro MIAMKUCOM Ha BIAMOBIAHIN 3asBi-
Horoopi/Jlorosopi;

8.3. Bci 3asBuM Ta rapaHTii, BUKJQJ€HI B I[bOMY PO3MLIi, 3aJUINAIOTECS YMHHUMH 1 TaKUMH, M0
BiJIMOBIAAOTH NIHCHOCTI, Ta 3aCTOCOBYBATHCS MTPOTATOM BCHOTO CTPOKY [Iii BimoBiAHOTO JloTOBODY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Mae INpaBo BUMaraTu Biag KiieHTa JOCTPOKOBOIO IOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJMOBIIATBHICTh 3a TMPaBUJIBHICTh CBOIX pPEKBI3WUTIB, BKa3aHUX Yy
BiAnoBigHOMY JloroBopi Ta 3000B’S3aHUIl MPOTATOM YChOTO CTPOKy nii JloroBopiB 3a0e3nednTH
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BignoBigHOMY JloroBopi, a y pa3i HeBUKOHAHHS Y¥ HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTaHH [OB’A3aHUX 3 LIUM HECIIPUATIMBHUX HACIIJIKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3HaliomsieHnit 3 BignmoBigHUM JloroBopowm/IIpaBunamu i1 Tapudamu banky, mo niroTh Ha aary
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX — paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIli€EHTOM y BCTQaHOBICHOMY YHMHHHUM 3aKOHOJIABCTBOM
nopsaky), mozo omnepauiit 3 IIK ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX [TOJIOKEHbD;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «IIpo 3amoGiranus Tta
OPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJCpKAHUX 3JIOYMHHUM MLUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI ~ BiJl ~ BCTAHOBJICHHS/MIATPUMAHHS JUIOBHX/IOTOBIPHUX BITHOCMH Ta pO3ipBaTH
BiANOBiTHMHA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6aHky Ykpainu Ta nux IIpaBun B 4acTHHI, IO CTOCYETbCS — HOPSAKY 3aKPUTTS
paxyHKy/paxyHkiB Kiienra Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BiamMoBu Kiienra/BknanHuka BiJl 03HallOMJIEHHS 31 3MICTOM JOBIJKH MPO CUCTEMY
rapaHTyBaHHs BKIaliB (i3uYHUX 0cCi0 Ta MIATBEpIKEHHA ii OJep)kaHHA Ta/ab0  HEeHaJIaHHS
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 0 O0OB’S3KOBOI0 YMOBOIO Uil YKJIAJIEHHS JOTOBOPY IPO CHOKUBYHK KPEAUT €
sroga Kiienra (croxuBada) Ha JOCTYI 70 iH(GOpMAIIil, IO CKJIagae WOro KpemIuTHY icTOpito, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€1rHOorO peecTpy OOpO KPEAUTHHUX 1CTOPiH, 1HPOpMAIi 11010 HROTO Ta IBOTO KPEAUTY, BU3HAYCHOL
3akonoM Ykpainu "IIpo opranizauito ¢opMyBaHHs Ta 00iry KpeIuTHHX icTopiii". BigcyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3MICHEHH]1 KPeIUTHOT omnepaiii.

9.4 [liichum KitienT miaTBep/pKye, mo #HWoMmy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH JUIs TPOBEJCHHS ONepalliii, MOB'I3aHUX 13 3/IMCHEHHAM MiINPUEMHHUIIBKOI
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIeXkKHOI MpodeciHHOT AisTTbHOCTI.

9.5.KiieHT ycBiiOMIIIOE Ta MIATBEPIKYE, IO YMOBH BianoBigHoro Jlorosopy Ta IlpaBui miast Hporo
3pO3yMiJi, BIAMOBIIal0Th HOTO 1HTEpEcam, € pO3YMHUMHU Ta CIIpaBeIIMBUMHU.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry Ba)KKWX JJIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
nporo JloroBopy BiH HE € XOJHHUM UYMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMATUBHHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yci yMOBHM, BHM3HAuY€HI y HbOMY; YykKiajzeHHs Jlorosopy
3nikicHIoeThes Mk bankom Ta Kitientom 6e3 HaB A3yBaHHS OCTAHHBOMY CYITPOBIJIHUX TOCIIYT.
9.7.PozipBannsa BignosigHoro JloroBopy He 3BunbHsA€ KiieHTa Bin 00OB’S3Ky MOTacUTH B IOBHOMY
00cs131 3a00proBaHiCTh, 110 Oylna HapaxoBaHa IO JIaTH PO3ipBaHHS Takoro JloroBopy, BKIOYaOuu
3a00proBaHiCTh 3a OBEPAPA(PTOM/KPETUTHUM JIIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta MmTpadamu
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3a mopyimeHHs 3000B’s3aHb 1o JloroBopy, a Tako 3a riatexamu 3a [loTOYHMM paxyHKOM 3
Bukopuctanssm [IK, mo OynyTs HagxonuTu 10 banky npotsiroM 45 (COpoK 11’sITh) KaJleHAAPHUX THIB
michs 3aKkiH4YeHHS 45 (copoka I’sATH) KaJeHIApHUX MICHIs Tojaadi AHKETH-3asBH PO 3aKPUTTS
[Torounoro paxyHky 3 BuKopuctanusm I1K Ta BUKOHaHHS BCiX CIHCAaHb 32 YMOBH HasiBHOCTI aKTUBHHX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 6e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, IO 000B’si3ku KitieHTa 3a Oyab-skuM J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJICTaBaX Ta y BHUIAIKaXx,
nepeadayeHnx 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBATHCS TPETIMH ocobamu (y TOMY YHUCIHi
cnagkoemisiMu). CTOpOHM JJOMOBIIIMCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
a00 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHS 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIi#i 0co61 6€3 monepenHbpoi MUCbMOBOI 3roAu baHKy.

9.10.CtopoHu miATBEpAXKYIOTh, IO TEKCT BimmoimHoro Jlorosopy Ta I[lpaBun BimoOpaxae nikcHi
Hamipu CTopiH.

9.11.bank 3000B’si3aHul 3a0e3meunTH 30epexeHHs iHPOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y nporeci o6cnyroByBants KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KiieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «[Ipo Ganku 1 OaHKIBCbKY HisTIbHICTB»,3aKOHI YKpaiHu
«IIpo cnoxuBue KpeAUTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYaIbHUM
3aKOHOJIaBCTBOM.

9.12.1.Knient HanaB banky no3Bin Ha po3kpuTts bankoMm iHopMarlii, 0 CTaHOBUTH O0AaHKIBCHKY
TAEMHULIIO, TIEPCOHANBHUX JaHHUX, KOH(DineHniiHol iHpopMaii momo cede Ta 31iiCHEHI HUM oTepartii
AxtionepHoMmy ToBapuctBy «Omanbank» Ta Minmudpu B oOcsrax, nependauenux I[lopsakom
HajaHHs gonoMoru B pamkax [Iporpamm “ellinrpumka” Ta IlopsakoM BUKOPUCTAHHS KOIITIB,
nepeadayeHux y Jiep)KaBHOMY OJUKeTi Julsl HaJaHHS jgonoMord B pamkax IIporpamu
“ellinTpumka”,3aTBepKeHUX TocTaHOBOr0 Kabinety MinictpiB Ykpainu Bix 09 rpymas 2021 p. Ne
1272 «Jleski nuTaHHA HaJlaHHS 10MOMOrH B paMkax [Iporpamu “ellinTrpumka’s.

9.12.2. KiienT HamaB banky mo3Bin Ha po3kpuTts bankoMm iH(popMariii, 0 CTAHOBUTH OAaHKIBCHKY
TAEMHULIIO, IEPCOHANIBHUX AaHUX, KOH(ieHHOT iHopMarlii, siki HeoOX1aH1 i peectpaii Kiienta
y Cepsici Visa Alias.

9.13.KuieHT Hamae Ge3BIAKIMYHMM 103B11 banky 30uparu, 30epiraTi, BUKOPHCTOBYBATH iH(OpMaIlito
npo KiieHnra, sika € He0OOX1THOIO ISl BUBHAUEHHSI IJIATOCTIPOMOKHOCTI OCTaHHBOTO, HaJa€ O3B Ha
JOCTYH /10 Oro KpeIuTHOI iCTOPii, a TaKOX J03BL1 HA Nepeavy Ta MOIIMPEeHHs yepe3 Oyab-ske bropo
KpeAUTHUX iCTOpil iHpopMalii mpo KpeauTHy ictopito Kiienra, 30kpema uepes [lpuBatHe akiioHepHe
ToBapucTBO «llepie BceykpaiHCchke OIOPO KpEAMTHUX ICTOPIi», sIke 3HaXOAUThCsA 3a ajxpecoro 02002,
M. KuiB, Byn. €srena Csepcrioka, 11, ToBapucTtBo 3 00MEXEHOIO BIANOBIIANBHICTIO «YKpalHChKE
010pO KPEIUTHUX 1CTOpii», sike 3HaxoauThes 3a afpecoro 01001, m. Kuis, Byn. I'pymescbkoro 6ya. 1-
J1, a TakoK 1HIIUM 0co0aM, 3T1THO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizamito popmyBaHHS Ta 00Iry KpEAUTHUX ICTOPIi» B YMHHIN
penaxmii KiieHT o3HalioMIIeHHIA.

Knient nigTBepkye, 1110 3a3Ha4YeHa 3ro/la HAIa€ThCsl HUM 3 BUKOPUCTAHHSAM TEPMiHIB Ta MOHATH, SKi
nependadeHi 3akoHoMm Ykpainu «IIpo opranizaiito ¢opmyBaHHs Ta 0OIry KpeIWTHHUX ICTOpii» Ta 3
YCBIJTOMJICHHSIM HUM 3MiCTy BKa3aHMX TEPMiHIB Ta MOHSATb.

Knient nHanae 3rony banky mepenaBatu iHGopMallito, 110 CTAaHOBUTH OaHKIBCBKY TAa€MHHULIIO, MPO
HBOTO, a TAKOXX MO MOB’sI3aHUX 3 HUM 0cib 10 KpeautHoro peectpy HarionansHoro 6aHky Ykpainu B
MOPAIKY Ta B 00Cs31, IKMI HEOOX1JHUM /1711 BUKOHaHHsS bankom Bumor 3akony Ykpainu “IIpo 6anku 1
0aHKIBCBbKY NisTbHICTE”.O00B’A3KOBOI0 YMOBOIO JUIsl YKJIQJEHHS IOTOBOPY MPO CIIOKUBYHUI KPEIUT €
3roja CHoOKMBa4a Ha JOCTyHn 70 iHdopmarlii, o CKJIaJac WOro KpeAuTHY ICTOpito, Ta Ha 30ip,
30epiraHHs, BUKOPHCTAaHHs Ta MOUIMPEHHS Yepe3 OIopo KPEeIUTHHUX ICTOpiH, BKIIOUEHe A0 €IMHOro
peecTpy O010pO KpeIUTHUX 1CTOPid, 1HGopMaIllli 1040 HOTO Ta IOI0 KPEAUTY, BU3HAUEHOT 3aKOHOM
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VYkpaiau "[Ipo opranizamiro GopmyBaHHs Ta 00iry KpeauTHUX icTopiit". BimcyTHICTh Takoi 3romu
CIOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KPEAUTHOL
omepariii.

9.14 KnienT Hagae 103Bin banky:

9.14.1. B pasi,koiM 1€ € HEOOXIAHUM I peaiizamii 0o00B’s3KiB 4K 3axHCTy mpaB banky( B Tomy
YHuCHi, aje He BHKIIOYHO SIK KpeauTomaBus 3a JloroBopoM oBepapadTy), HEBUKOHAHHS YU
HEHAJIe)KHOTO BUKOHAaHHA KilieHTOM 3000B’s3aHb 11010 MOBEPHEHHS 3a00ProBaHOCTI 3a OYIb-IKUM
JloroBopoM, BUKOPUCTOBYBATH Ha BIACHUH po3cya baHKy, B TOMY YMCIIi PO3KPUBATH TPETIM 0codam
(30kpema, ajie He BHKJIIOYHO: MPAaBOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Iep>kaBHi BHKOHAaBYIi
ciyx0i, NPUBATHUM BUKOHABISIM, CKCIIEpPTaM, KPEOUTOpaMm, TOINO) B TOPSAAKY Ta B MEXKax,
HEOOX1THUX JUIs BUKOHAHHS 000B’s3KiB Ta peamisaiii nmpaB banky, iHdopmarito npo KiieHra, ska €
0aHKIBCHKOIO TAEMHUIICIO;

9.14.2. MpPU  BPETYIIOBAaHHI TPOCTPOUYEHOT  3a0OproBaHOCTI TMOBIIOMIISTH TIPO  YKJIAACHHS
Knienrom/IToznyansaukoM — J[oroBopy Mpo CHOXHUBYMMA KPEOUT,AOT0 YMOBH, CTaH BHUKOHAHHS,
HasBHICTH Ta PO3MIp MPOCTPOYECHOI 3a00PTrOBaHOCTI 3a YKIaneHUM JloroBopoM TpeTiM ocobawm,
B3a€MO/Iis 3 IKUMH 00YMOBJICHA YKJIaJIeHUM J{oroBOpOM, Ta sIKi HaJlaJId 3rOAY Ha TaKy B3a€MOJIIIO;
9.14.3. He3alexXHO Bil CTaHy BHUKOHaHHs 3000B’si3aHb 3a OyAb-akuM JoroBopom, po3KpuUBaTh
iHpoOpMaIifo, MO CTAHOBUTh OAHKIBCHKY TA€EMHUIIO Y MOPAIKY Ta B 00Cs31, SKUH HEOOXiTHHHA IS
BUKOHaHHS baHKOM BUMOI 3aKOHOJIaBCTBAa YKpaiHHM, 30KpemMa, aje He BHUKIIOYHO HOPMATHUBHO-
npaBoBUX akTiB HarionampHOi KOMicii 3 HIHHUX mamnepiB Ta (OHIOBOTO PHHKY HIOAO PO3KPHUTTS
€MITEHTOM 0COOIMBOI 1HpOpMAIIii.

9.15. Kmient Hanmae mpaBo bamky, a bank mae mpaBo HanmaBatu iHpopmamiro mpo Kiienta Ta
3MIMCHEHHST HHUM oOImepalii, sfka cTaja BigoMa baHKy mpu BCTaHOBIEHHI MPaBOBITHOCHH, MpU
obciyropyBanHi Kitienta 3rimHo Oyap-sikoro JloroBopy Ta B Tpoleci BUKOHAHHSA OyIb-SKOTO
Jlorosopy:

-TpeTiM ocobaM — KoHTpareHTam (mapTaepam) banka (B T.4., ajie He BUKIIIOYHO,- areHTaM iaeHupikaii
Ta Bepudikaii KI€HTIB, KPEAUTHUM MOCEPEAHHUKAM), K1 OyIyTh 3allydeHi OCTaHHIM Ha JIOTOBIpHiil
OCHOBI JI0 TIpoliecy 0OCIyroByBaHHS OmepaliiHoi aisuitbHOCTI banky;

-TpetiM ocobam — Opranizauii Kiienra, y pasi, skmo Ilotounmii paxyHok KiieHTa BiaKpuTHi ams
3apaxyBaHHs MJIaTexiB Bix Opraxizaiiii,

-caMOCTiiHO po3kpuBatd iHpopmanito mnpo KiieHra, mo crama BigoMa B Impoleci Horo
00CITyrOByBaHHS, SIKIIO TaKOTO PO3KPUTTA BUMAara€ HEOOXIIHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHHX 1HTEPECIB B CYJIOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax;

-y BUNAJKy 3BepHEHHS baHKy 10 Oyab-iKOi TpeThOi 0cOOM MIOAO BIACTYIJICHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMINAAKy BUHHUKHEHHS y baHKy Hamipy 3miMCHUTH Take BIJCTYIUICHHS 0
bakTHYHOTO #Oro 3aiCHEHHsS(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHW,
ITpaBun/JloroBopy IO CTOCY€ThCSl BIACTYIUICHHS MpaBa BUMOTH 3a JlOrOBOpOM MpO CIOKHUBYMM
KpEJINT);

-TOB «CUIbITO-®Y» (02090, m. Kuie, Byn. Byrmeposa, 1; xox €JIPTIOY: 40720198) 3a IIK, mo
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I-®VY/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KneBo-
CesiTomMHCHKUI paiioH, micto Bumnese, Bynuns IIpomucnosa, 6ynunok 5) 3a 1K, mo npuitmanu
y4yacTb y mporpami JOsuIbHOCTI «BrnacHuil paxyHok», no nepenadi Bcix mpaB 10 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CsiTomMHCHKUH p-H., M. Bumnese, Byn. [Ipomucnosa, 6ya. 5 ) 3a IIK, mjo mnpuiiMaroTh ydacTth y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MTPorpam JIOSITbHOCTI;

a TakoX B mporieci obcmyroByBanHs KiienTta - 3 MeToro HajgaHHa KilieHTY MOXKJIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOO BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwuis, Byn. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
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BIATIOBIZAJIBHICTIO «YHIBEPCAJIbHI IIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnboropkiBceka, 45a, xoxm €JIPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIIIIOBIJAJIBHICTIO «®PIHAHCOBA KOMIIAHIS «KOHTPAKTOBUI JIIM»» ( 04080, m.
KuiB, Byn.Mexeripceka, 82 A, xopmyc b, 0d.312, kox €JPIIOY 35442539) Tta y Bumagkax,
nependadyeHux 3aKOHOJaBCTBOM Y KpaiHU.

[Tpu upomy Ctoponu noroauiu, uio Kiient He matume 10 baHky )KOAHUX MPETEH31H B pa3i BAMHEHHS
Bankowm 3a3HaueHux Jiid.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Qi3HUHUX OCiO:

9.16.1. 1o MomeHnTy ykiamaHHs BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/BknagHuka 3 iHOpPMAIIE PO KOIITH,SAKI HE BIAIIKOJOBYIOTHCS 3a paxyHOK DoHIy rapaHTyBaHHs
BKJIaMiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM MPO CHUCTEMY rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Kuient/Brnagauk orpumye oauH ex3emiuisip Josiaku. [Ticns yknaaenns Jorosopy Kiient/Briaanuk
MOTO/IKYETHCS B TIOJANBIIOMY O3HAHOMITIOBATUCSA HE piJlle HIX OJUH pa3 Ha pik 3 JIOBiJIKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axannsm Kiienta/Bknagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHA BKJIaAiB (i3MYHHX OCi0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Knienta/Bxiagnuka a0 BigaiieHHs: banky.

9.16.2. TlimmucanusM BiamoBigHoro Joroopy KiienT/BkmagHWK MiaTBEpIKYye, 0 HOro Oyio
MOBIAOMJICHO JI0 YKJaaeHHs [loroBopy mpo Te, mo PoHJ rapaHTyBaHHS BKJIaiB Pi3UYHUX OCIO calT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiuagoM. Ilin BKiazoM ciiJy po3yMiTH KOIITH B TOTIBKOBiM a00 0e3roTiBKOBiN (opmi y BamioTi
VYkpainu abo B 1HO3EMHIl BaiOTi, SKi 3aidydeHi OaHKOM Bia BkIagHWKa (00 sIKi HAmMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIITIB, 3aIy9€HUX BiJ BHJa4i OIIAAHOTO cepTu(dikara OaHKY), BKIIOYAIOYH  HAPAXOBaHI BiJICOTKH
Ha Taki KOIITH, BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS BKIAIiB (Pi3MUHHX
oci6». Komru,3amyueni OaHkOM BiJx BuAadi (BHITYCKY) oOmagHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTu(ikara OaHKy, HE € BKJIAJIOM.

Komru, mo 3Haxoastbes Ha paxyHkax «Haxomumnka» ta «Hasbupatyce»/mpoaykr «bank Brnachwmii
PaxyHok» minagaroTh M BU3HAUYEHHS BKJIAdy.

@doHJ TapaHTyBaHHS BKJIAIB (PI3UYHUX OCIO HE BIINIKOJOBYE KOIITH 3a BKJIaJaMH Yy OaHKIBCBKUX
MeTanax.

9.16.3. bamk nHa BuMory Kiienra/Bxiamauka Hamae BUTSAT 3 mux [IpaBuia 100 TOPSIKY
00CITyroByBaHHS paxyHKY, 3aCBiUE€HHH yITIOBHOBaXXeHOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkIlaAHUKy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3u4HuX oci0 mia yac il BignosigHoro JloroBopy 3rijHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIiB (QI3UIHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBimomiieHu#d Ta Hajgae cBow 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo Bkitodae B cebe aii banky mo 300py, peecTpallii, HAKOMIUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peanizallii,
nepeayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILICHHIO OY/Ib-IKHX MepCOHANbHUX AaHuX KiieHra.
9.18.00pobka mepcoHanbHUX HaHMX KilieHTa 3aranbHOTO Xapaktepy abo Bpa3iMBHX (32 HasBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ui 3a0e3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHHX, (DIHAHCOBUX
MOCTYT Ta CTpaxyBaHHS, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHku i1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIYTU Ta Jiep:KaBHE PEryJIlOBaHHS PUHKIB (DIHAHCOBUX MOCTYTY,
3akony Ykpainu «[Ipo 3amobiraHHs Ta MPOTUAIO Jerami3aiii (BIIMHUBAaHHIO) TOXOJIB, OJCPMKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOI0
3HHIIEHHS», 3akoHy Ykpainu «[Ipo croxxuBue KpenuTyBaHHS», HOPMATHUBHO-TIPABOBHX aKTiB
Hamionansnoro 6anky Ykpaiau, Ctaryry banky ta I[lomosxkeHHst Tpo 00poOKY 1 3aXUCT MEPCOHATBHUX
JIaHuX y 0a3ax mepcoHanbHUX MaHux, Bonoaunbiem skux € [IAT «bAHK BOCTOK».
9.19.1Tinmucannasam mporo orosopy Kiienr, sk cy6’ekt IlepcoHanbHuX maHuX, Hajgae baHKy CBOIO
MUCHMOBY O€3yMOBHY Ta 0€3BIAKINYHY 3T0/y Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkiIOyae B ceOe BUMHEHHS OyAb-sKUX il Ta/abo
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CYKyIHOCT1 i, IO TOB’s3aHi 31 30UpaHHSAM, PEECTPAIE€0, HAKOMUYCHHSIM, 30epiraHHsM,
aJlanTyBaHHSIM, 3MIiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIMPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaii€ero, epeaayueto), 3Heoco0aeHHAM, 3HUIIeHHAM [lepconanpaux ganux KiieHTa, BiAMOBiIHO
10 Metu 00poOku IlepcoHanpHUX JaHUX, MO BKazaHa B Iux [IpaBmiiax ta/abo Oyab-gKoi iHIIO! MeTH
00pobku [lepcoHanbHUX AaHMX, 10 BU3HA4YaeTbcd baHKOM B TOMy 4HMCII 3 METOIO MPONOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYT Ta/ab0 BCTAaHOBJEHHS AUIOBHX BiTHOCHMH MiX KiieHToMm Ta
bankoM Ha minacTaBi IMBUIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SKUX € BIAMIHHHM BiJ TPEAMETY
VKJIaIeHOTO JoroBopy Ta/abo mux Ilpaswi, B Tomy uucm KiieHT Takoxk Hanmae banky m03BiT Ha
30MpaHHs, PEECTPAIlii0, HAKOMWYEHHS, 30epiraHHs, aJlanTyBaHHs, 3MiHY, TTOHOBJICHHSI, BAKOPUCTAHHS 1
MOIIMPEHHST (PO3MOBCIOKEHHS, peallizailisi, Inepeaada), 3HEOCOOJCHHS, 3HUIICHHS [lepcoHambHUX
nanux Kuienta npu BukoHanHi bankom Ilopsnky wamanns pomomoru B pamkax [Iporpamu
“ellinTpumka” Ta llopsinky BHKOpPHCTaHHS KOIUTIB, TependaueHuX y Aep)KaBHOMY OIOKETi s
HajgaHHa gonomMorn B pamkax [Iporpamu “ellinTpumka’”,3aTBep/KeHUX TOcTaHOBOKO KabiHety
MinictpiB Ykpainu Big 09 rpyans 2021 p. Ne 1272 «/lesiki nuTaHHS HAJAaHHS JONOMOTH B PaMKax
[Tporpamu “ellinTpumka’y

- 30ip, HaJaHHS, BUKOPHCTAHHS Ta MOUIMPEHHS OyAb-IKUM YMHOM iH(OpMaIii, 10 BKa3zaHa B LOMY
MYHKTI1 uepe3 0ropo kpenuTHux ictopiii /Kpenutauii peectp HanionanbHoro 6anky Ykpainu ta

- po3kputTs iH(popmanii moao KiieHra, sika 3riiHO i3 3aKOHOJABCTBOM YKpaiHU MiCTUTh OaHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiAeHIIITHOIO0 iH(DOpMaITi€rO.

Crpok 30epiranns Ilepconanpaux nanumx Kiienta cranoButh 50 (IT’sitmecst) pokiB 3 MOMEHTY
ykinananHs BignosigHoro Jlorosopy. O6csr [lepconansuux nanux KiieHra, momo SKux 3AiHCHIOETHCS
nporec o0poOku Ilepconanprmx manmx KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0Oasu
MepcoHANbHUX JaHuX baHKy, BU3HA4a€eThCs CTOPOHAMH, SIK Oyb-sika iHpopmariis npo Kiienra ta/abo
ymoBH [loroBopy, 1o crana Bijgoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. [linnmucanHsam
uporo JloroBopy KiieHT Takox HajgaB CBOIO 3rojly Ha 3MiHY Bu3HaueHoi [loroBopom/IIpaBunamu metu
00poOKM mepcoHanpbHUX JdaHuX KilieHTa TUITXOM PO3MIIIEHHS BiAMOBIAHOTO TIOBIIOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
noBiIoMJIeHHST Ha HOMep Tenedony KimieHTa, o Bkazanuii octraHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo axugent wiei Ily6miynoi npomosumii 3a BubopoM banky. 3roma Kiienta Ha 00poOky
[lepconanpanx manux KiieHTa, M0 HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3IACHEHHsl MOBiJOMJIEHb Npo nepenauy Ilepconanphux nanux KiienTta TperiM ocobam 3riHo 3
Hopmamu c1.21 3akony Ykpainu «[Ipo 3axuct mepcoHanbHuX AaHux». [liAnmucaHHsSM BiIMOBITHOTO
HoroBopy KiieHT miaTBep/Kye, 1110 HOro moBiJOMIIEHO NMPO BKIOYEHHs ioro IlepcoHanbHUX TaHMX
10 0a3y NepcoHaNbHUX JaHUX 3 METOIO, III0 BKa3aHa B LIbOMY MYHKTI, @ TAKOX, 10 HOMY MOBIJOMJIEH]
fioro mpaBa, Bu3HaueHi 3akoHOM YkpaiHu «I[Ipo 3aXUCT MEpCOHANBbHUX JAaHUX», 4 TAKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.
9.20.Ans uineit nux IIpaBun KiieHT moromxyerses, Mo 00CAT MepCOHATbHUX JaHUX BKIIOYAE OyIb-
SK1 BiZIOMOCTI/iH(oOpMaIlito, 10 JO3BOJAIOTh MPOBEIEHHS 1neHTUdiKamii Ta Bepudikamii ¢(i3UIHOI
ocoOu Ta Oynu HamaHi KiieHToMm BigHOCHO cebe Ta/abo MICTATbCcA y BHJIAHMX Ha iM’s KiienTa
JOKYMEHTaxX Y MIANUCAaHUX HUM jaokymeHTax. Kpim Ttoro, KiieHT Hanmae cBowo O0€3BIAKINYHY,
0e3yMOBHY 1 HEe 0OMEeXeHY CTPOKOM Jii 3roxy (103Bii) banky Ha Te, 1m10:

- 00poOka nepcoHabHUX HaHuX KirieHTa 3a1iicHI0OEThCsl BaHKOM BiIMOBITHO /10 HACTYITHUX ITLICH:

- HajgaHas KiieHty Oyap-skux 0aHKIBCHbKUX/(hIHAHCOBUX MOCIYT Ta MOCIYT y chepi CTpaxyBaHHS;
3/1ICHEHHS MpaB Ta BUKOHAHHS 000B’sI3KiB IPU BCTAHOBJICHHI IPABOBIIHOCHH 3 baHKOM Npu Ha/jaHHI
0aHKIBCBKMX IIOCIAYTI 3TiJHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3ledyeHHs LUBIIbHO-
MIPaBOBHX, FOCIOIAPCHKO-TIPABOBUX, aIMIHICTPATUBHO-TIPABOBUX, MOJATKOBUX, (PIHAHCOBUX BITHOCHUH
Ta BITHOCHH y cepi OyXxrairepchbkoro oOJiKy Ta CTaTUCTUKM BIANOBIAHO O BHMOI YHWHHOTO
3aKOHOAAaBCTBa YKpaiHu, 30kpema: [luBimbHoro xonexkcy VYkpainu, [‘ocrmomapchbkoro Koaekcy
Vkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «lIpo O6anku 1 OaHKIBCBKY AiSUITBHICTBY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIIYrU Ta Iep)KaBHE PEryIIOBAHHS PUHKIB (DIHAHCOBUX MOCTYT,
3akony Ykpainu «[Ipo 3amobiraHHs Ta TPOTUAIIO Jerami3aiii (BIIMUBAaHHIO) JOXOJIB, OACPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHSI 30p0i MacOBOI0
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3HUIICHHS», 3akoHy YKpainu «lIpo Oyxramrepchkuii 00K Ta (iHAHCOBY 3BITHICTh B YKpaiHi»,
3akony Ykpainu «IIpo crokuBye KpenuTyBaHHS», 3akoHy Ykpainu «lIpo opranizaunito ¢popMyBaHHS
Ta 00Iry KpeIuTHUX icTopiit», 3akony Ykpainu «IIpo 3axucT mepcoHalbHUX JaHUX», HOPMATHUBHO-
npaBoBuX akTiB HamioHameHOro 6aHky YKpainu, iHmmx HopMaTuBHHX akTiB, CtatyTy IIAT «BAHK
BOCTOK», [TonoxxeHnHs mpo 0OpoOKy 1 3aXUCT MEPCOHANBHUX JTaHUX Y 0a3ax MepCcoOHaIbHUX JTaHUX,
BononinbieM skux € [IAT «BAHK BOCTOK»; noTpumMaHHss BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU
Ta BHYTPIIIHIX JOKYMEHTIB BaHKy Ipu yKiajieHHi/peecTpallii, BAKOHAHHI/CYyIIPOBOKEHHI JIOTOBOPIB,
3a0e3neueHHs iH(GOpPMYBaHHS PO MPOAYKTH Ta TMOCIYyrd baHKy, ONUTYBaHHS IOJMO SIKOCTI
oOciyroByBaHHs, 3a0e3nedyeHHs AisutbHOCTI banky, peamizaiii npaB banky Ta 3nilicHeHHs bankom
I, HEOOXiMHUX I HEYXWJIBHOTO SKICHOTO BHKOHaHHs B3sATHX baHkoMm 3000B’s3aHb mepen
Kimienrom/Kniearamu;naganas KiieHTy MOMXIMBOCTI OTpHUMYBaTH OaHKIBCBHKI TOCIIYTH 32 CIIPUSHHS
areHTiB ineHTH(]iKamii Ta Bepudikalii KIi€HTIB, KPEAUTHUX NOCEPEIHHKIB, BKIIFOUCHUX 0 TMEPENiKy
areHTiB imeHTUdikamii Ta Bepudikaii KIEHTIB Ta/ab0 KpeIUTHUX TTOCEPETHUKIB Yy chepi CIIOKHUBUOTO
KpEeIUTYBaHHS Ha PUHKY OAHKIBCHKUX MOCIYT;

- nepenauy Kiienty indopmarii, sska MICTUTh peKIIaMHO-1HPOPMAIIHUN XapakTep (B TOMY YHCII
1010 HOBHX MPOAYKTIB Ta mociyr banky abo iHmmx oci6) abo Oyap-saKoi iHmoi iHpopmarii, 30KkpeMa
po cTaH Oynb-sikoro paxyHky Kiienta, Binkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
Oyab-SKUM JIOTOBOPOM, YyKJaaeHuM 3 bankom, mnuisixom BiampasieHHsS bankom iHdopmariitHoro
MOBIAOMJICHHSI Ha HOMep MoOinbHOro Tenedony Kiienra ta/abo 3acobamu MOIMITOBOTO 3B’A3KY YU
IHIIMH 3aco0aMu (B TOMY YHCIIi 3@ JIOIOMOT'OIO TPETiX 0c¢i0), 0OpaHUMU HA BIACHUH po3cyn baHky;

- TEepeBIpKH OCTOBIpHOCTI HagaHuX KIieHTOM mepcoHalbHUX JTaHUX, B TOMY YHCIi 32 JOMOMOTOIO0
MOCTYT 1HIIUX 0Ci0, Ta 1X BHKOPHCTAHHS 1 TMOIIUPEHHS B TpOLECi 3IIHCHEHHS Oyab-SKUAX i,
CHOpSIMOBAaHUX Ha TOTamieHHs icHyouoi 3ab0oproBaHocTti Kiienta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaJICHUM 3 baHkoM;

- 3aiiicHeHHs baHkoM 1HIIMX Aiii, MO0 HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHM Ta OOMPAIOTHCS
bankom Ha BiacHH pO3Cy/I.

- TIOpPSAIOK BHUKOPHUCTAHHS NEepcOoHaNbHUX HaHuX KiieHta Bu3HadaeThcsi baHkom camocTiiHO Ha
BJIACHUN PO3CYJl B KO)KHOMY OKpeMOMY BUTIAAKY BiAmoBigHO 10 [lomoxenus «IIpo o6poOKy 1 3aXuCT
NEPCOHAJBHUX JIaHUX y 0a3aX MepcoHaNbHUX JaHUX, BojoauibleM skux € [TAT «bAHK BOCTOK»
Ta BKJIIOYae npaBo baHky 3a1iicHIOBaTH OyAb-sK1 J1i 1010 OOPOOKHM IIUX JaHUX Ta II0J0 IX 3aXHCTY, a
TaKOXX Jii 1I0JI0 HaJaHHSA YacTKOBOro a00 MOBHOrO MpaBa OOpPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuMm bankowm;

- TIOPSIOK MOLIMPEHHs MePCOHAIBHUX JIAHMX BU3HAYA€ThCsl baHKOM caMOCTIHHO Ha BIACHUN pO3CyA
3 BpaxyBaHHSAM HOPM 3aKOHOJABCTBa YKpaiHU y cepi OaHKIBCbKOI TAEMHUII Ta BKJIIOYA€ Oyb-sKi il
banky momo mepenadi Bimomoctedt mpo Kiienta 3 06a3u mepcoHANbHUX JTaHUX TPETIM 0cobam,
oOpanum bankowm;

- TOPSIOK JJOCTYIY JI0 MEPCOHANBHUX JAaHUX TPETiX 0ci0, B TOMY YMCIi Ha/JlaHHS iM 4acTKOBOro abo
MIOBHOTO NpaBa 00poOKM IUX AaHUX Ta/abo mepenady Takux JaHUX BU3HadaeTbcsd baHkoMm caMocCTiiiHO
Ha BJACHUM poO3Cyl, B TOMY 4YHMCIlI 3 METOI MEpeBIPKM JOCTOBIpHOCTI HagaHux KiieHToM
MEPCOHAIbHUX JaHMX Ta/ab0 KOHTAKTHUX JaHUX, JUIsl 3aXUCTy 1HTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUIAJKY 3BEpPHEHHS J0 CyIy, Y BUNIAJKY BIACTYyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/b-
skuM JloroBopom, Tomo. IIpu oMy, KiieHT Hamae cBOr 3rogy Ha mepeaady CBOiX MEepCOHATBHUX
naHux baHkom TperiM ocobaM Ta HaJae AOCTYH JI0 CBOIX NMEPCOHATBHHUX JAHUX OyIb-SKUM TPETIM
ocobam, 110 BU3HA4Yal0Thcs baHkoM camocrtiiiHo, pu yomy KiieHT miaTBepixkye, 1110 Taka rnepeaaya
NEPCOHATBHUX JaHUX HE MOoTpedye MOJaNbIIOro okpemoro moBigomieHHs KiieHta mpo Taki nii
(mepenauy) OyIb-IKUM CIIOCOOOM, B TOMY YHCII 1 MIJISXOM MHUCBMOBOTO MoBigoMieHHs. [1in TpetiMu
oco0amy, 3a3HAUeHUMH BUIE Yy IboMy NyHKTI [lpaBmi, KiieHT po3ymie HOBOro KpenuTtopa 3a
JloroBopoM oBepApadTy (CHMOKHUBUOTO KpPEOUTYBAHHS), KOJIEKTOPCbKI KOMIMaHii, OmepaTopiB
MOOUTBHOTO Ta MOLITOBOrO 3B’SI3KY, @ TAKOXK OyAb-AKHX 1HIINX OCi0 (K (HI3UYHMX, TaK 1 FOPUANYHUX ),
SKUM BaHKOM HamaeThCsl TOCTYN O MEPCOHANBHUX JIaHUX / 3IMCHIOETHCS Iepenada MepCoHaTbHIX
nannx Kiienta(B ToMy uwMcii, ale HE BHUKIIOUYHO ONU3bKI 0COOW, TMPEACTAaBHUK, CIAIKOEMEIlb,
MOPYYUTENh, MAaWHOBUM TOPYYHTENb, TpPETS o0co0a,skuM baHk TOBiIOMIISIE TIEPCOHANBHI JaHi
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Kiienra/llo3nvanbHuka,B TOMY YHCIII TaKl, IO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHIIIHHY
iHpopMallito B Mpoleci BperyaoBaHHS mpocTpoueHoi 3aboproBanocti Kiienrta/llo3nyanbHuka 3a
JloroBopoM oBepapadTy(CroXKHBYOTO KPEAUTYBAHHS)).

9.21 KimieHT TakoX MiATBEPIKYE CBOE O3HAHOMIICHHS Yy MHCBMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Ccy0’eKkTa IEpCOHAIBbHUX JIaHUX, BHM3HAYEHMMHU 3akoHOM Ykpainu «IIpo 3axuct mnepcoHambHHX
TaHUX», METOI0 300py aHUX Ta 0COO0AMH, SKUM MEPearoThcs MOTO MEepCOHANbHI JIaHi, CKJIAZOM Ta
3MICTOM 310paHMX NEPCOHAIBHUX JAaHHMX, a TAKOXK 3 TUM (HaKTOM, IO HOTO NEPCOHAIbHI JaHi
BKJIFOUEHI J10 6a3u nepcoHanbHuX gaaHux «Kimientny, Bonogainsiem sikoi € [TAT «bAHK BOCTOK»
Ta, y 3B’3Ky 3 1uM, KiieHT He nmorpeldye MoAasbIIoro OKpeMoro MUCbMOBOIO IMOBIIOMIIEHHS PO
3a3Ha4yeHi y npoMy myHKTi [IpaBun o6cTaBuHu.

9.22. KnieHT miaTBep/uKye, IO Tepenada OyIb-IKUX IMEPCOHANBHUX JaHUX (i3MUYHHUX OCi0, sKi
nepenaoTbes banky Bin imeni Kiienrta ta / abo y 3B'SI3Ky 3 MiNHCAHHSAM / BUKOHAHHAM OYAb-SIKOTO
JloroBopy, 3aiHCHIOETBCS 3 noTpuMaHHsAM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«[Ipo 3axucT nepcoOHaNbHUX HaHUX» Ui OO0poOKM bBaHKOM TaKMX MEPCOHATBHUX [aHHUX 13
3apeecTpoBaHO0 baHKOM MeTo}o.

9.23.baHK Mae TpaBO MEPEBIPSATH NOCTOBIPHICTh HaJaHUX KilieHTOM MepcoHaIbHHMX TaHWX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIl 3 BHUKOPUCTaHHSIM IOCIYT IHIIMX ONEPaToOpiB, a TaKOXK
BUKOPHCTOBYBATH iH(OpMAIIiIO PO HEBUKOHAHI Ta/a00 HEHAJICKHO BHKOHAHI 3000B’sI3aHHS 33 MU
[IpaBunamu Ta/abo Bignosiguum JJoroBopom banky npu po3risiii nuTaHb Opo HaJaHHS 1HIINX MOCITYT
Knienty Ta ykianaHHi HOBUX JOTOBOPIB.

9.24 T1pu upoMy, 3alUT Ta HagaHHS 1H(MOpMallii BBaKaeThCs 3iHcCHeHUMU 3a 3rojaoto Kiienta. Kimient
TaKOX Hazgae 3rofy banky Ha po3kputrts bankom Tperim ocobam iHdopMmariii, sika MiCTUTh OaHKIBCbKY
taemHuI0 Kiienrta ta/abo kondinenuiiiny indopmanito npo Kiienra. 3actepeskeHHs, 3a3HaYCHE B
poMy IyHKTI [IpaBui BBakaeTbesi mIcbMOBHM A03B0osIoM Kitienta banky Ha po3kputts iH(opmarii,
sKa MICTUTh OAHKIBChKY Ta€MHHIIIO/KOH(DIIEHITIIHY iHpopMarlito, y po3yMmiHHi 3akony Ykpainu «IIpo
0aHKH 1 OaHKIBCBHKY JIsUTBHICTBY, a TAKOXK Ha PO3KpUTTS iH(opMatii mpo ocody (KiienTa) y pozyminsai
3akoniB Ykpainu «IIpo indopmarito», «IIpo ¢pinancoBi mociayru ta AeprkaBHE PYTYIIOBaHHS PUHKIB
¢binancoBux nociayr», «IIpo croxuBUe KpeIuTyBaHHS.

0.25. 3 Meror0 BHKOHAaHHS BHUMOI YHHHOIO 3aKOHOJABCTBA IO CTOCYEThCS iAeHTH]iKallii Ta
Bepudikauii KiieHnra, ykiajaeHHs NpaBOYMHIB 3 3aCTOCYBaHHIM LIM(PPOBOTO BIACHOPYYHOTO MIANHCY
Knienra, a Takoxx Ui 3/IHCHEHHS KOHTPOJIO SKOCTI 0OciyroByBaHHsl KiieHT Hazmae cBOlo 3roay,a
bank Mae mpaBo Ha cBilt po3Cy:

9.25.1.3piiicHioBaTH BimeoBepudikamito BiamoBiaHO a0 [lomoxkeHHs mpo 31idCHEHHS OaHKaMU
(h1HaHCOBOTO MOHITOMHTY, 3aTBep/pkeHoro IloctanoBoto Ilpasninnsg HamionaneHoro 0anky Ykpainu
Ne65 Bin 19 TpaBus 2020 poky;

9.25.2. 3acrocoByBatu mporeaypu ¢oto- Ta/abo  Bimeo- Ta/abo aymiodikcarii  3a JOIMOMOTOIO
3BYKO3aIHMCYBaJIbHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPH 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporiecoM MiAMUCaHHS JIOKYMEHTIB/TIPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J[oroBopis
KOMIUIEKCHOTO ~ OaHKIBCBKOTro  oOcimyroByBaHHs) KilieHTOM 3  BUKOpPUCTAaHHSM  IHM(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX 1UJIeH a00 repeaaBaTy 1HIINM
ocobam iHdopmalio, oTpuMaHy baHKOM 3 METOI0 JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJnUcaHHs AOKYMeHTIB KilieHTOM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOIO MiJAINKCY, PO IO
Knient HaznaB cBoro Ge33anepedny Ta Oe3BIAKINYHY 3r0/1y Ha 3/11HCHEHHS Ta MOAajbIlle BUKOPHUCTAHHS
Takoi (oTo-, Bigeodikcaii Ha po3cyn banky;

2) min ywac orpuMmanHs Kiientom IlmatikHOoi KapTku (B TOMy 4YMCii (OTO3HIMOK TMija Hac
3Haxo/pkeHHs B pykax Kimienrta yxmanenoro CtopoHamu BifamoBigHoro JloroBopy Tta/abo IlmatikHoi
KapTK{, PO3TOPHYTOrO iJeHTH]iKamiiHOro nokymeHTta (macmopra) Kiienta 3i cropiHKamH, o
Mmictuth  ¢poto Kiienta Ta mpi3Buile,iM’s,110-0aTbKOBI (3a HasBHOCTI) KitieHTa 3 momanpIium
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hasae banKy Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcauii Ha po3cya baHky;

3) 3ByKko3amuc TeredoHHnX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHi B KonTakT-nientp banky, iHm
nigpo3aiin banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOPHCTOBYBAaTH
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3BYKO3aluc I MIATBEPKCHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky Oe3BiAKIMYHY
MUCHMOBY 3r0Jly Ha 3/11HCHEHHS Ta MOAAJIbIIEe BUKOPUCTAHHS TaKOTO 3BYKO3aIUCY Ha po3cyn baHky.
9.26.V pa3si yknamanas Kiientom JloroBopy cTpaxyBaHHS, K CympoBigHOi mociyru 1o Ilpomykry
banky, 3nilicHenoi 6e3 HaB’si3yBaHHs KilieHTOBI CynpoBiIHUX TOCITYr, baHK Mae mpaBo MPONOHYBATH
Knienty 3asnHauatu baHk equHuMm BuromonaOyBauem 3a TakuM JloroBopoM crpaxyBaHHi. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axuct nepcoHanbHUX AaHux» KiieHT Hajae cBOIO 3rofy:

- Ha 00poOky bankom Ta/gum CTpaxOBUKOM HOTO MEPCOHAIBHUX NaHUX (Oynb-sKO1 1H(pOpMAIlii,
10 BiHOCHUTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iIMEH1, TO-0aThKOBI, POKY, MICSIIS JATH Ta MiCIIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiACTaBi 0OPOOKM MEpPCOHAIBHUX
nanux Komienta (TOBHICTIO Ta/ud 4YacTKOBO) B 1H(OpPMAIIMHIM cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JaHUMH, SKi

NOB’si3aHI 31 30MpaHHAM, PEECTpalli€l0, HAKOMUYCHHAM, 30epiraHHsM, aJanTyBaHHSIM, 3MIiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSM, NOUIMPEHHSM, pPO3IOBCIO/DKEHHSAM, pealli3alli€lo, Iepeaayero,
3HEOCOOJICHHSM, 3HUIIEHHIM Biomoctel npo Kitienra.
9.27.Y pasi Bigkpurtsa [lotounoro paxynky 3 BukopuctanHsMm [IK Bignosimno no mux I[lpaBun B
inTepecax Kuienra 3 meToro 3amobirannas 306utkiB Kiienta Ta banky BHacniok HECaHKI[IOHOBAHOTO
BukopuctanHs IIK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(OpPMAIlIEI0 TPO CIIOCOOM 3MIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpwBaTH iHGOpMAIlilo, MO0 Mae
BinHomeHHs ans Kiienrta, ans koHdigeHuiiiHoro Bukopuctanus. Kiient Hanae banky 0e3yMoBHY Ta
0€3BIIKIIMYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hanae ta miarBeppKye cBoro 3rony Oneparopy MoOIBHOTO 3B 43Ky, baHKy K ydacHUKY
puaKy (inancoBux mocuyr (YP®II)), ta YkpaiHcbkiii MKOaHKIBCHKIH Acomiallii WIeHIB IIaTHKHUX
cucteMm «€EMA» (https://www.ema.com.ua/about/), Bmaciuky EMA Anti Fraud Hub (AFH), depe3 sikui
MPOBOJUTHCS MIDKTaly3eBUH OOMIH JaHMMH Ta iX TPaH3UT i3 3aCTOCYBAaHHSIM aBTOMAaTH30BaHOTO
nocryy (APl) - Ha 00poOnenHs iHdopmarii npo HamaHHs Ta oTpumanHs Kiientom (Kiienty)
TEJIEKOMYHIKAlIMHUX, OaHKIBCbKUX, (PIHAHCOBUX Ta CYNPOBILAHMX NOCIYr, 3 METOK  OTPUMAaHHSI
Knienrom nocayr banky (sk ydacHuka puHkKy (iHancoBux nocayr (YP®II) ) ta 3axucry iHTepeciB
Kitienra Bijg maxpailCbKux i 3 00Ky TpeTixX ocio.

9.28.IlepenaBati MpaBOOXOpPOHHMM opraHam Ta/abo MIIC Ta/abo unenam MIIC 3a BracHoro
1HIIIaTUBOIO a00 Ha iX o(iiiHKN 3anuT 1IH(OpMallito, OB’ A3aHy 13 He3aKOHHUM BUKOpUcTaHHAM [1K,
a Takok 3  nopymeHHaM  Kiientom — Ta/abo  [loBipeHOO  0c00010,ManoaiTHbOIO
ocoboro/HenoBHOMITHROIO ~ ocoboro-guTHHOO  Kiienrta-/lepskarenem  [lomatkoBoi IIK  ymoB
BignoBigHoro Jloropopy ta nux IlpaBui, B ToMy 4Hcii y BHUIaAKax, KOJIM I iH(OpMaIls CKIanae
0aHKIBCbKY TAEMHUILIIO/KOH(1ACHIIIMHY 1HPOPMAIIiIO, a TAKOXK:

- TepefaBaTH MPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm JepiKaBHOI
BJIaJM YKpaiHu, YCTaHOBaM Ta OpraHizamisM Ha ix odimiiiHuil 3anut iHdopmaliio, MOB’sA3aHy 13
BUKOpUCTaHHAM KilieHTOM opepikaHux Big baHKy TpomoBuX KOHITIB, iH(QOpMALilO MOB’S3aHY 3
nopyieHHsaM Kitientom Oynp-akux ymMoB BiAnoBinHoro Jlorosopy Ta nux IIpaBui, a Takox B1IOMOCTI
Y1 CYKYIHICTh Bimomocteil npo Kiienra, 3a skumu ocody Kiienra inentudikoBano/abo moxe OyTu
11eHTU]IKOBaHO Ta SKi cTanu Binomi banky mig yac ykiagaHHS OyAb-sKoro J{oroBopy uu mpoTSAroM
CTpOKy #oro mii (Hagam - [lepconanphi nani Kmienra), mpo ymoBu Oyab-sikoro JloroBopy, mpo crax
3aboprosanocTi Kiienta 3a Oynp-skum JloroBopoM TOIIO, B TOMY YHCII y BHIIaJKax, KOJHM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH]IIeHITIHHY 1H(OopMaIlito.

- BUKOPUCTOBYBATH, IOMHUPIOBATH  (PO3MOBCIOJUKYBATH, pEali30BYBaTH, IEepeIaBaTH)
ITepconanbhi gani Knienra Ta/abo iHpopmaiiro, sika crana Bizjoma baHnky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY HOTO mii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM 0cobaM - HOBUM
kpeautopam Kiienra, y Bunajaky BiJcTymieHHs (nepenadi) bankom cBoix mpas 3a [loroBopom TpeTim
ocobam — HOBUM Kpeautopam KiieHta Ta/abo y BuUmNaaKy BUHUKHEHHS y BaHky Hamipy 3ailiCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHIHOTO HWOTo 3MIMCHEHHS 3 METOK BHKOHAHHS baHKoM, sK
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nepBicHuM KkpeautopoMm Kiienta, monoxkenb ¢r.517 IluBimbHOTO KOJEKCYy YKpaiHH, a TaKOXK Oyib-
SKUM IHIIUM TPETiM 0cobaM — KOHTpareHTaMm (mapTHepam) banka, siki OyayTh 3ajlydeHi OCTaHHIM Ha
JIOTOBIPHI OCHOBI JI0 Mpolecy 00cayroByBaHHs [[oroBopy 3 MeTO0 HalleXXHOTO BUKOHAaHHA baHkoMm
Ta BIAMOBIAHOIO TPETHOIO 0COOOI0 YMOB YKIIQJACHUX JIOTOBODIB;

- BYMHATH Oynab-iKi Jaii Ta/ab0 CYKYIHICTh Mii, IO TOB’s3aHi 31 30MpaHHSAM, PEECTpaIli€lo,
HAaKONMUYECHHSAM, 30epiraHHAM, aJanTyBaHHSM, 3MiHOIO, IIOHOBJICHHSM, BHKOPHCTAaHHSIM 1
MOIIMPEHHSIMH  (PO3MOBCIO/DKCHHSAM, peali3alliclo, Iepenayero), 3HEOCOOJICHHSIM, 3HHIICHHIM
Ilepconanpaux manux Kiienrta (Hagani — o6poOka [lepconansuux nanux Kiienra) Ta/abo 30mpartw,
30epiratu, 3MIHIOBaTH, BHKOPHUCTOBYBATH, MOIIMPIOBATH (PO3MOBCIOKYBATH, peai30ByBaTH,
nepeaasaru), iHopMmariito, sika crana Bizoma banky npu yknagenni JloroBopy Ta mpoTsIroM CTpPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kiienra 3a JloroBopoM TOIIO, 3 METOIO
3axucTy baHKoM CBOIX IpaB Ta 3aKOHHUX IHTEPECiB B CYZI0OBUX Ta IHIIMX MPABOOXOPOHHHUX OpraHax;

- 3piiicHioBaT 00poOKy IlepconanpHux manmx KirieHTa, B TOMYy 4YHCI ajle HE BHUKIIOYHO
30upaTH,  peecTpyBaTH,  HAKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3MOBCIO/KYBATH, peai30ByBaTH, II€pelaBaTH) uepe3 OHpo KPEIUTHHX 1CTOPii
iHpopmarniro npo Kiienrta, mpo ymoBu JloroBopy, mpo cran 3aboproBanocti Kiienra 3a JloroBopowm,
npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienta, 3 meToro
3a0e3neueHHsIM NpaB Ta IHTEepeciB CyO0'€KTiB KpEAWTHOI icTOpii 3riHO 3 HOpMaMH 3aKOHY YKpaiHu
«IIpo opranizanito GopmMyBaHHS Ta 00ITY KPEAUTHUX 1CTOPII».
9.29.KimieHT Hazmae 3roay Ha Te, 0 Oyab-sKka iHdopMarlis mox0 yKiIagaHHsI a00 BUKOHAHHS YMOB IIHX
[IpaBun Ta/abo BignosimHoro Jlorosopy 3a IIK, mo npuiiMaioTh ydacTh y mporpami JIOSIbHOCTI
«Bracuwmii paxyHok»/ «@opa Cluby» moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka o001., Kueso-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.S; kog €APTIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM IMPOrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.
9.30.[Tignucanusm JJoroBopy KiieHT nae 3romny Ha:

(1) mepenauy, 30epiraHsi Ta BAKOPUCTaHHS BJACHUX NEPCOHAIBHUX JaHUX Ta JaHUX MPO 3/11HCHEHHI
omnepauii, y T.4. 3 Bukopuctanusm I1K «Bnacuuit paxynoxk» TOB «CUIBIIO-®Y [I» ( 02090, m.KuiB,
Bys.bytneposa,l; kog €IPTIOY 40720198)

(2) orpumannsa kopecnonzenuii Big TOB «CUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrieposa,l; kox
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €IeKTPOHHOI MOIITH, HOMEp
MoOuIbHOTO TenedoHny, Bka3aHi B [lorosopi, 3asBi-AHkerti, 3asBi-/lorosopi, B T.4. iH(oOpMaIio mpo
Axiii, ski npoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; xon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam I1IK «®opa Club» TOB «®opa» (08132,KuiBcbka o06i1., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomuciosa, 6yn.5; kog €APIIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132, KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xkon €APTIOY 32294897) abo #oro mapTHEpiB Ha
MOIITOBY aJpeCy, aJpecy eNEeKTPOHHOI MOIITH, HOMEp MOOiIbHOrO TenedoHy, BkazaHi B Jlorosopi,
3asBi-AnkeTi, 3asaBi-/{oroBopi, B T.4. iHpopmaiito npo Akuii, siki mpoBoasTs TOB «®opa» Ta ioro
napTHepH.

9.30.1. KimieHT Mae 3MoOry BiAMOBUTHCS Bijl PEKIIaMHHX MaTepialiB, M0 HampaBisoThCs KiieHTy
3aco0aMM JMCTaHIIHHUX KaHATIB KOMYHIKAIlil, NUISIXOM IMOJaHHs BiAMOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip ckinamaerbess 3 IlyOmigHOI YacTHHU-ITUX
[IpaBun ta InauBimyanbHOi YacTHHU,a came BiAmoBiaHOI 3asBu-JloroBopy/lorosopy) KiieHT Hamae
6e3ymMoBHUH 1 Oe3BiakimnuHuii 103BiN banky(nmpaBo banky) otpumyBatu BuUTAru 3 Jlep>kaBHOTO
peecTpy aKTIiB IMBUIBHOIO CTaHy IpoMajisH Ta €IMHOro peecTpy JOBIpEHOCTEW B YacTHHI, IO
CTOCYyeTbcs JloBipeHocTel, Bunanux Kiientom cBoiil JloBipeHiit ocobi/cBoimM JloBipeHHM ocobam st
npeacTaBHUIITBA B baHKy.

135



9.31.YmoBu npo BukoHaHHsi BUMor 3akony CHIA «IIpo nogaTkoBi BUMOIH 10 iHO3eMHHX
paxyHnkiB» (FATCA)

9.31.1.KmieHT 3000B’s13yeThcs HagaBaTh baHky BClo iHopMaliito, HEOOXiIHY IJii JOCTOBIPHOTO
BCTAHOBJICHHS HAsSBHOCTI 4 BifAcyTHOcTi Ha Oori Kiienra o3nak mnpunanexHocti ao CIIA,
BuzHaueHux FATCA ta Yromoro Mix Ypsgom Ykpainu ta Ypsaom Cnomydenux IlrariB Amepuku
JUTS TIOJIITIIICHHS BUKOHAHHS TTOJAATKOBUX IMPaBHWJI ¥ 3acTocyBaHHs mojoxkeHb 3akony CIIA «IIpo
MOJIaTKOBI BHUMOTH 10 iHO3eMHUX paxyHKiB» (FATCA)(Hamamni KoXeH OKpeMo abo Bce pa3oM-
«. FATCA» ). B tomy uncii, KitieHT 30008’ s13aHMiA:

a) pa3oM 3 VKJAJAHHAM OVIb-fkoro JloroBopy/mpu _HaaaHHi AHKeTH-3asiBH HAJIaTH BCIO

HEOOXIIHY Ta BHUYEPHHY iH(OpMAaIliI0 1 HaJeKHE MOKYMEHTaJIbHE MIATBEPIIKEHHS HAsSBHOCTI YH
BizcyTHOCTI Ha Oo1ri Kitienta o3nak npuHanexxHocti 1o CIIIA, Busnauennx FATCA;

0) He mi3Hime 30-ro KajJeHIaAPHOr0 JHs BiJ MOMEHTY 3MiHM 0OcTaBuH Ha Oomi KitieHTa, sKIo Taka
3MiHa 0OOCTaBMH MaJia HACJiIKOM BUHUKHEHHS Y4 MPUITUHEHHS 03HaK npuHaiexxHocTi 10 CLIA, 3Miny
o3Hak mnpuHanexHocTi 10 CIIA, nHamatu Bco HeoOXinHY Ta BUYepHHY iHGOpMaIli0 1 HaJleKHE
JTOKYMEHTAJIbHE MiATBEPIKCHHS HAasSBHOCTI UM BiICyTHOCTI Ha Oo1i KimieHTa 03HaK MpUHAIEKHOCTI 710
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, 1110 BiAOynucs;

B) He mi3Hime 10-ro KaJeHJapHOro JHSA BiJ JaTU 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs i1HopManii, HeoOximHoi ans BukoHaHHa BuMor FATCA, Hamatu Bcio HeoOXigHy Ta
BUYEPIHY aKTyaldbHy iHQOpMAIi0 1 HaJeXHE TOKYMEHTaJbHE WIiATBEP/UKCHHS HAsIBHOCTI YU
BijicyTHOCTI Ha Ooui Kimienta o3nak mpunanexHocti no CIIA, Buznauennx FATCA. 3a 3romoro
Cropin, maroro 3BepHEHHS baHka 3 MICEMOBHM 3aIIUTOM 3T1IHO IIBOTO MYHKTY JIOTOBOPY € BPYUYCHHS
3anuTy KiieHTy/loro ynoBHOBa)XEHOMY MPEACTABHUKY MiJ HiAnuc abo MOAAHHS ONepaTropy 3B’S3KY
PEECTPOBAHOTO TMOIITOBOTO BiANpaBICHHS UIsl HampamieHHs 3anutTy Kimienty. 3a 3romoro CTopiH,
SIKILO 3aIUT 3T1IHO BiANOBIAHOrO /loroBopy HampaBisleThCsl Yepe3 ornepaTopa 3B 3Ky, TO BiANOBIAHE
MOIITOBE BiANpaBIIeHHS HamNpaBisieThess Ha aapecy Kiienrta, 3a3naueny y Jlorosopi (mast ¢ismanumx
oci0 Ta miANpUEMINB) /3a Micue3HaxokeHHsM KirieHta, 3a3HaueHUM y €IuHOMY JAepKaBHOMY
peecTpi IOpUAMYHUX OCi0, (QI3UYHUX O0CI0 — MIAOPUEMIIB Ta TPOMAACHKUX (QOpMyBaHb (JUIs
IOPUANYHUX OCi0).

9.31.2.Ctoponu nmoroauiw, mo baHk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSIJIKY PO3ipBATH BiIOBITHUI
JloroBip Ta 3akpuTH paxyHok (paxyHku) Kiienra, sxmo KiieHTOM He BUKOHaHO OOOB’SI30K HaJaTH
iHdopmarliio Ta MTOKYMEHTH, HEoOXiaHi it BuUKOHaHHA BuUMOr FATCA 1100 BCTaHOBJICHHS
HasgBHOCTI 4M BiAcyTHocTi Ha Oomi Kiienta o3nak npunanexsnocti g0 CHIA. bank Moxe
CKOpUCTaTUCSl CBOIM IIpaBOM B OJHOCTOPOHHBOMY MOpPSAKY po3ipBaTi Jloropip He paHilie
OJIMHAIIATOr0 KaJeHJapHOro JHSA BiJ JaTu 3BepHeHHsA 10 KilieHTa 3 MHCBMOBUM 3alUTOM IO
HagaHHS 1HpopManii, HeoOxinHol Ay BukoHaHHs BUMOr FATCA. Ilpo posipBanHs JloroBopy B
OJTHOCTOPOHHBOMY TOPSJKY Ta 3aKpUTTS paxyHKY (paxyHKiB) 3riJHO I[boro myHKTY JloroBopy bank
noBigomisie KiieHTa mucbMoBo.

9.31.3.Kepytounch 4.1 ct. 1068 LuBinbHOrO Kojekcy Ykpainu, CTOpoHM morojui, mo bank mae
[paBO BIIMOBUTH Yy BHMKOHAaHHI Iepeka3y rpomoBux kowTiB 3 Ilorounoro paxynky Kiienra y
BUMAJIKY, KOJU TakWi nepekas miamsrae onogarkysanHio 3rifHo FATCA, mpore bank 3 Oyab-skux
MIPUYMH HE MAa€ MOKJIMBOCTI 3/11ICHUTH ONOJATKyBaHHs Iuiatexy 3riqHo FATCA.

9.31.4.Knient nopyuae banky 31iiCHIOBaTH JIOTOBipHE CIHMCaHHS 3 OyAb-skoro IloToyHOro paxyHky
Kiienra, y T.4. paxynky «Hakommnkay, paxynky «Hazouparyc» y [IAT «bAHK BOCTOK» kormTiB,
HEOOXITHUX JUIsl CIUIaTH MOJATKy 3 IJIATeXiB, SKi 3JiHCHIOE Yn oTpuMye KITi€HT Ta sKi MiAsAraroTh
onoaarkyBanHio Cnonyuenumu ltatamu Amepuku 3rigHo FATCA. 3 norounux paxyHkiB Kiienra,
BIIKpUTUX B BaltoTax iHImUX, HiX nonapu CILIA, moroBipHe crnHcaHHsS Ha MiACTaBl OTO MYHKTY
Horosopy/IIpaBun 31ilCHIOETECS Yy CyMi, €KBIBaJEHTHIM 32 IOTOYHUM PHUHKOBUM KYpCOM pO3MIpY
nonarky, skuil mignsrae cmaati 3rigHo FATCA, ta BuTpar (kowicii, momatku, 300pu  TOIIO),
MOB'SI3aHUX 3 KYIIBJIEI0, 0OOMIHOM CHHCaHMX 3 paxyHKy KiienTa rpomoBux komris y nonapu CHIA.
9.31.5.Knient nopyudae baHKy yTpuMyBaTH 3 CyMH IUIaTEXiB, IKI HaaXxoaaTh Ha [loTOYHMH paxyHOK
Kiienta y ITAT «bAHK BOCTOK» Ta ski miansraioTh onoaatkyBaHHio Crnonydenumu llltaramu
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Awmepuku 3rimHno FATCA, no 3apaxyBaHHs TakuX IiaTexiB Ha [lorounuit paxynok Kiienra, rpomosi
KOIITH, HeoOXimHi [yt cratu nonatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpPUTI B BamOTax I1HmMMX, HDK gomapu CIIIA, yrpumanHs Ha TIiACTaBl IBOTO IMYHKTY
Horosopy/IIpaBuit 31iliCHIOETBCS Yy CyMi, €KBIBJICHTHI 32 MOTOYHUM PUHKOBHUM KYpCOM pO3Mipy
noaatky, skuil mimasarae crutati 3rigHo FATCA, ta BuTpar (kowmicii, momatku, 300pH TOIIO),
MOB'SI3aHUX 3 KYIIiBJICI0, 0OMIHOM YTPHUMAaHUX IPOIIOBHX KOmTIB y nonapu CLIA.

9.31.6.CBoim mianucom min Jloroopom KiieHnT mopyvae banky yTpumyBaTH 3 CyMH IIATEXIiB, SKi
nepekasye Kiient 3i cBoro Ilotounoro paxynky y [HAT «bAHK BOCTOK» Tta siki miamisraroTh
ononatkyBanHio Crionydenumu Illtaramun Amepuxu 3rigHo FATCA, rpomoBi KOmTH, HEOOX1IHI IS
crtatu moaatky 3riqHo FATCA, npu upomy CTOpOHHU MOTOAMIIH, 10 IPY BUKOHAHHI TAKUX NEpEKa3iB
bankowm 3 Ilotounoro paxynky Kiienra cnucyerscsi Bes cyma, 3a3HaueHa KilieHTOM y JOKYMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCS CyMa, Ka CTAHOBHUTH PI3HUIIO MK CyMOIO
nepekasy, BKa3aHOKW Yy JOKYMEHTI Ha mepekas, Ta cymoro moaarky 3rigHo FATCA, yrpumanoro
baHkoM sIK TIOJJAaTKOBUM areHTOM. 3 IUIATeXiB B BalMIOTax iHIUX, HOK gomapu CIHIA, yrpumanHs Ha
MiJICTaBl I[bOTO IMYHKTY J[OroBOpYy 3IiHCHIOETHCS Yy CyMi, €KBIBJICHTHIM 32 TMOTOYHUM PHUHKOBHM
KypcoM po3Mipy NmoJatky, sikuid mijpisrae cruati 3ritno FATCA, ta Butpar (komicii, mogatku, 300pu
TOILIO), TTOB'I3aHUX 3 KYIIBJICI0, 0OMIHOM yTpUMaHUX I'POIIOBUX KowTiB y nonapu CIIIA.

9.31.7. Knient nmopywae banky 3niiicHroBatu Bix imeni Kiienta Ta 3a paxyHok Kiienra kymiBiro,
mpojax, oOMiH BaJIOTH Ha BaJIOTHOMY PHUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CHHCAaHI/yTpUMaHi
bankoM BimoBigHO 11bOTO po3ainy JoroBopy mis cruiatu moaatky 3riqao FATCA, crimcani/yrpuMani
B IHIIIHA BaJItOTi, HXK nomapu CIIA.

9.31.8.Knient Hamae 3romy Ta Oe3BiIKIMYHUN Ta Oe3yMOBHHMH 103Bin  baHky Ha po3KpHTTS
0aHKIBCHKOI TAEMHHII, IEPCOHAIBHUX JaHUX, KoHOimeHmiiHOi iHdopmanii momgo KiieHra Tta
3IHCHEHUX HUM OIepaiiid 3 MeToro BukoHaHHs bankom Bumor FATCA, B Tomy gmcii o [TomaTkoBoi
ciyx06u CHIA (IRS)/ oco6i, 1o BukoHye (yHKIIT TOJAATKOBOTO areHTy BianoBigHO 10 HopM FATCA,
3a 3anmuTamu cekperaps KasmaueiictBa, I'eHepanbHOro mnpokypopa un OankiB Crnomydenux llltaTiB
Awmepuku,nipu oMy KiieHT Haslae 3roy Ta 103B1J1 Ha nepeaady 1 pO3KpUTTS JaHUX, HEOOXITHUX IS
3anoBHeHHs1 BcTaHoBieHUX [lomarkoBoro ciyxboro CIIA (IRS)/ ¢opm 3BiTHOCTI 1 AN yTpUMAaHHS
nojaTkiB 3rifiHo 3 Pozainom 4 3akony CHIA «IIpo mogaTkoBi BUMOTH JI0 1HO3€MHMX paxyHKiB» BiJ 18
oepesnst 2010 poky (FATCA), a Takok 1HIIUX JaHUX Ta 1HIIMM 0co0aM B BHUITaJIKaX, MepeadadyeHux
FATCA.

9.31.9.KnieHT miaTBEpIKye, MO TOIH(GOPMOBAHMK Ta TOTOMKYEThCS 3 THM, 1Mo baHk He Hece
BimoBiganbHOCTI miepen KimieHtom, ymoBHOBakeHMMH ocobamu KitieHTa, Horo KOHTpareHTamu 3a
Oyab-sIKl yTpUMaHHsI, CaHKIIli, 0OMEKEeHHs Ta HeraTUBHI Hachaiaku mozao [Torounux paxyHkiB Kiienra,
TPOIIOBUX KOMITIB Ta omepaiiit 3a [Torounnmu paxynkamu KiieHta, moB’si3aHi 3 UM MOpaJibHY Ta
MarepiajibHy IIKOAY, SKIIO TaKl HACHIJKH HACTaIM y 3B’s3Ky 13 BHUKOHaHHsSM BuMor FATCA
[TonatkoBoto ciyxk6o0t0 CIIIA (IRS), 6ankoM, 6aHKaMU-KOPECTIOHICHTAMHU YU 1HIIUMHU 0c00aMu, sIKi
MPUIMalOTh Y4acTl y BUKOHAHHI [TepeKasiB;

9.31.10.Croponu moroawid, IO B pasi, SKIIO HOpMaMH UYMHHOI'O 3aKOHOJABCTBa YKpaiHM Oyne
BCTaHOBJIEHUN MexaHi3M jgoTpuManHHs BuMor FATCA, To Takuii mMexaHi3M Oyjie 3acTOCOBYBATHCh
CropoHamH y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3A1JI 10. HPUKIHLIEBI YMOBU

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
BOHH JIOCSITJIM 3TOJM 3 YCiX HOro iICTOTHUX YMOB Ta HE ICHY€E Oyab-SKHX YMOB, SIKl HA JYMKY Oyab-sKOi
3 cTopiH [loroBopy MOXXyTb OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiIIATaloTh pPO3MIIILYy B CyAl, B TMOPAAKY MepeadadyeHomy
3aKOHOJABCTBOM Y KpaiHHU.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHAHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
Croponn abo HampaBlieHI pPEECTPOBAHUM IOMITOBUM BIANpaBiIeHHSM  abo Kyp’epoMm. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHbOIO MOBimoMiIeHOIO KitieHTOM anpecoro Micus npokuBaHHs. (Lleil myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae mo3Bin baHky moBiZOMIISTH Ta HaraayBaTH IPO HEOOXIIHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momMoBwIHCS, IO BCi iHIN ymoBHU JloroBopy Ta I[IpaBwmii, 30kpemMa, ajie He BHKIIFOYHO,
nepenik oneparii, mo 3aiiicHioerscsi bankoM 3a ITorounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpIH,
MepeTiK Ta BapTiCTh TOCIYT, SKi HaJaloThCs BaHKOM mpu 3AifiCHEHHS pO3paxyHKOBO-KaCOBOTO
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOYHOTO paxyHKY, JTIMITH Ta/a00 0OMEXEHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
o npoBosaThes KiientoMm 3a nonomoroto T1K, nopsigok noganus Kinientom nosigomieHHs A0 banky
mono BTpatu abo kpanikku 1K, mopsimok 3abesneuenHs bankom ta Kiientom Oesmneku mia vac
kopuctyBanHs [IK, nananus Knienty Bunucok, ymoB posipBanHs J[oroBopy, TOI0, BU3HAYAIOTHCS
BianoBigHUM JloroBopowM, IlpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.7.KuienT minrBep/pKye, mo nepesn Horo ykiaganasM baHk HamaB oMy B MUCHMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi pIiYHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3rony 6e3 oTpuMaHHS JOAATKOBOI MUCHhMOBOI 3roau KirieHTa 3BepraTHCcs 3
METOI0 OTpUMaHHs iH(popManii npo ¢inancoBuit cran KiieHta 1o TpeTix oci0, y TOMY YHCIi TakuX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y coliasbHoMy 1moOyTi Kiienta. bank 3000B‘s13yeThCsl TOTPUMYBATHCSI HOPM YHMHHOTO
3aKOHO/MaBCTBAa YKpainu, IlpaBwn/JloroBopy B TOMy dYwMCIi, aje HE BHKIOYHO B MpoIeci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peainizauii npaB banka 3a Oyab-akuM ykiageHum Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- ¢c1.190 Ta c1.222 KpuminanpHoro koaekcy VYkpainu «llaxpaiictBo» Ta «lllaxpaiicTBo 3
(biHaHCOBUMHU pecypcamMuy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom koHdiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHanbHI MaHi SKuX mnepenani Kioientom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna BcTymawoTh y Air0 3 1HSA iX 3arBepmkeHHs llpaBminnsm banky. Yepes 30
KaJICHIApHUX THIB 3 MOMEHTy omnpwiogHeHHs 1ux I[IpaBun na Caiiti banky B Mepexi IHTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zoMm Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKMX MPOAYKTIB Ta mocayr ¢ismuyauMm ocodbam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B [TAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJYKTIB Ta nociayr ¢pizuuHumM ocodam B ITAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HagaHHs OaHKIBCHKUX NMPOAYKTIB Ta nmociyr ¢pizugnum ocodam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKHUX MPOAYKTIB Ta mocayr ¢izuyHum ocodbam B [TIAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HajmaHHs OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuyauM ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyaum ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasninus Ne 46 Bix 08.06.2021 poky,
BUKJIACTH B HOBIM pemaKilii, a came - B peaakiii mux [Ipaswun, i3 mepexomom 1o Kiienris Ta banky ycix
mpaB Ta 00OB‘S3KIB, III0 BUHUKJIM BIAMOBIAHO JI0 BHINE3a3HAYEHUX Y I[bOMY IYHKTI JOKYMEHTIB, B iX
penakuii 3a umu [IpaBrunaMu BiAOBITHO 10 BULy 00paHUX OaHKIBCHKUX MOCIYT.
10.12. [loroBopwu, ykianaeHi bankom 3 KitieHToM BiAmoOBiAHO 10 YMOB peaakinii [IpaBum, 1o BTpaTiim
Iif0 y 3B’A3Ky 3 HaOyTTsSM 4YuHHOCTI numu [IpaBuiamu, 3amumiaroTees MIACHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS AIMCHUMH YMOBH KPEAUTYBaHHS) OCKUIbKU OYy/M YKIIaZeH1 Ha TOW MOMEHT, KOJU JisUn
noniepeaHi penakiii [IpaBwi, Mo perynroBaid BiTHOCHHH (30KpeMa — CIIOCiO YKJIaJaHHs BiIIMOBITHUX
JloroBopiB) Ta AifOTh A0 MOBHOTO BUKOHAHHS CTOpOHAMHU 3000B’A3aHb 32 HUMH.
10.13. 1o umx I[TpaBun MoxxyTh OyTH BHECEHI 3MiHH, PO M0 baHK MOBIAOMIISE MUIAXOM PO3MIIIEHHS
Ha Caiiti banky B Mepexi [HTepHeT Ta/abo Toukax mponaaxy 3a 30 (TpUALATH) KaJICHJAPHUX JHIB 10
HaOpaHHs YUHHOCTI BIJIIIOBITHUX 3MiH; y BUIIAJKaX, BHU3HAYEHUX BIJITOBITHAM
Jlorosopom/IIpaBuiamu, 3a 30 (TpUILATH) KaJIGHIAPHUX JHIB JO HAOpaHHS YMHHOCTI BiAMOBIJIHHUX
3MiH KiieHTy HampaBisroThbes iH(popMariiiHi TOBIJOMIICHHS PO BHECEHHS 3MiH.
3anpononoBani bankom 3Minu g0 mux IlpaBun (BBemeHHs HOBOi penakuii [IpaBuin) BBaXkaroThCs
noropkeHuMu  KitieHTOM, SKIIO 1O AaTh iX BIPOBAKEHHS OCTaHHIM HE 3BepHYBCS 10 baHky 3
MMCHEMOBOIO 3asiBOI0 MPO MPUNHUHEHHs il BiamoBigHoro JloroBopy Ta/abo He BUYMHUB IHIIUX i,
npsMo mnependadeHux mumu IlpaBunamu BIAHOCHO TpPUNMHEHHS B3aemoBinHOCHMH CTopiH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta 10NOBHEHb O€3MOCEpeHbO 10 TeKCTy BianosiaHoro lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs NUIAXOM ykiaaanHs CTOpoHaMH BIJNOBITHHMX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO THIINK TOPSAOK HE BCTAHOBJIEHUH OyAb-sIKUMU 1HIIMMU yMoBaMH 1ux [IpaBun/Jlorosopy.
10.14.CtopoHu 3BUTBHSIIOTHCS BiJ BIAMOBIJATBHOCTI 32 YaCTKOBE 00 MOBHE HEBUKOHAHHSA 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM Yy BHITAJIKY, SIKIIO 11€ HEBUKOHAHHS BUHUKIIO YHACTIJOK HAJA3BHYAWHUX 1
HernepeOoOpHUX 0OCTaBMH, K1 HE 3alieXXaTh BiJl BOJI CTOPiH, BiAOyaucs micns ykiaanaHHs Jlorosopy, i
K1 HEMOKJIMBO OyJI0 mepeadayuTH y MOMEHT YKJIQJCHHS, a caMe: 3arpo3a BiliHU, 30poilHII KOHQIIKT
a0o cepifo3Ha MOrpo3a TaKOro KOHQUIIKTY, BKIIOYAIOYHM ajleé He OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0J10KailaMu, BIHCEKOBUM eMOapro, Jii 1H03eMHOT'0 BOPOTa, 3arajibHa BilickKoBa MOOLIi3a1lisl, BINCHhKOBI
711, OroJIoIIeHa Ta HEOToJIOIIeHa BilfHa, i1 CyCIUJIBHOTO BOpora, 30ypeHHsl, akTH TepOpU3MYy, TUBepCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIOLIS, 3aKOJIOT, MMOBCTAHHS, MAaCcOBl 3aBOPYIICHHS,
BBEJICHHA KOMEHJAHTChKOI TOJMHH, KapaHTHWHY, BcTaHoBieHoro KaGiHeTom MiHicTpiB YKpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIA, TPOMaJChka
JIeMOHCTpallis, OJloKana, cTpaik, aBapis, MpOTHNpaBHI Aii TpeTix ocid, moxexka, BUOYX, TpHUBaii
MepepBu B poOOTI TPAHCIIOPTY, PETrJIaMEHTOBAaHI YMOBAMH BiMIOBITHUX PIIICHH Ta aKTaMH JIEPKABHHUX
OpraHiB BJIaJM, 3aKPUTTS MOPCHKHX IPOTOK, emMOapro, 3a60poHa (OOMEXEHHs) eKCHOPTY/IMIOpPTY
TOIIO, a TAKOX BUKJIMKAHI BUHATKOBHUMH TTOTOJJHUMH YMOBAaMHU 1 CTUXIHHUM JINXOM, a caMe: emifemis,
CWJIBHUU IITOPM, IIUKJIOH, yparaH, TOpHAI0, OypeBii, MOBIHb, HATPOMAKEHHS CHITY, OKeJlelb, Tpal,
3aMOpO3KH, 3aMEpP3aHHS MOps, MPOTOK, TOPTIB, MEPEBAIiB, 3eMJIETPYC, OJIMCKaBKa, TIOKEXkKa, MOCyXa,
NpOCilaHHs 1 3CyB IPYHTY, 1HINI CTUXIMHI Juxa, 1ii Ta/abo BUMOTM Ta/ab0 OOMEXeHHd, sKi
BcTaHOBIMOE i banky BepxoBHa Paga Ykpainu nuisixoM mpUAHSATTS BiJMOBIIHUX 3aKOHOJABUUX
aKkTiB, Ypsaa Ykpainu ta HamionaneHuil O6ank YkpaiHu, iHIII TpPeTi CTOPOHH IUISIXOM MPHHHATTS
BI/IMOBITHAX TIIJI3aKOHHUX Ta JOKAJTHbHUX HOPMATHUBHHUX aKTiB, B T.4., Qi€ HE BUKJIIOYHO, CTOCOBHO

140



0aHKIBCHKOT'O 3aKOHOJABCTBA a00 MOro TiayMadeHHS y THX MeXaX, Y SKMX BOHU MOXYTh 3aBaJiUTH
banky y BUKOHaHHI HOro 00OB’SI3KiB, BCTAHOBJIIEHHSI OOMEXEHHS Ha JOCTYI O paXxyHKiB, IHO3€MHOT
BAJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJABCTBa, Jii abo
0e3isIbHICTh OpPTaHiB JEP>KaBHOI BJIAIU 1 YINPaBIiHHSA, SIKI MOXXYTh ICTOTHO BIUIMHYTH a00 MpPSIMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 110 HE Ma€ MOXKJIMBOCTI BUKOHATH CBOi 3000B'Si3aHHS Yy 3B'SI3KY 3 TaKMMU OOCTaBHHAMH,
MOBUHHA HE Mi3Hime 5 (I'ATH) KaJeHIapHUX JHIB MOBIAOMUTH 1HITY CTOpPOHY IPO HACTAHHS ITUX
o0CTaBHH, TepMiH (OLIHHMI) HOpPC-MAKOPHUX OOCTaBHH.

HanexxHi moka3u BKa3zaHUX BHINE OOCTaBMH 1 TepMiH iX il MATBEP/KYBAaTUMYTh JIOBIJIKH, SIKi
BUJIAIOTHCS TOPTOBEILHO-IPOMUCIOBIMHE TaJlaTaMu. BkaszaHi JOBiKH MOBWHHI OyTH HajaHi 1HIIINA
Croposi 3a JloroBopom.
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